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TINH VI CHUNG TIEU DUNG VA SU SAN LONG MUA HANG NGO Al CUA
NGUOI TIEU DUNG: TR UONG HQP CAC MAT HANG SUA BQT, DUQC PHAM
VA TRAI CAY

Nguyén Thanh Long

Truong bai hoc An Giang
(Bai nhin ngay 04 thang 044m 2011, hoan a¢hh sra chra ngay 11 thang 09am 201)

TOM TAT: Hé qui dé thdy nhit cia toan @u héa va & do héa tlrong mui 1a s hién dién pho

bién aia hang ngei trén thi triong Viet Nam, quc gia néng nghiip ¢ rén kinh € chuyén dai véi trinh

dé céng ngld khdng cao.Tinhjwching tiéu ding, @t nhan 6 tam Iy xa i, dwoc xem 14 nit hang rao

phi ki thugt, hinh thanh bi thai @6 e ngi cac tacdéng xiu aia hang ngai dén kinh € trong neéc.
Nghién ¢u nay & dung thangdo CETSCALE (Shimp & Sharma, 198%)do lwong tinh v ching tiéu

dung ¢ia ngeoi Viet Nam va xaefinh tdcdéng aia nédén tham dinh chit lueng, gid @ va s sin long

mua hang nga . Cac hang héaicthé duoc cton la: (1) sia bét cho te em, (2) trai cay, (3) ebc

pham.

Tir khéa: Tinh vV ching tiéu dung, diit liong @im nhin, gi4 ei cam nhin, sin 1dng mua.

Thi treong Viét Nam tr khi mo cira d¢én nay
da vadang ching kién cac céc anh tranh
giita cac sn phim-dich w duoc cung ép boi
cac cong tyit cac quc gia khac nhau trénéh
gioi. Hang héa tiéu dung trongréc dang phii
chiu src ép anh tranh khéng nhkhéng ch &
cac @n phim c6 yéu &u ham lrong céng ngh,
tri thirc cao nlr dién may, droc prim ma @ &
cac an phim von dugc xem la té manh aia
Viét Nam nhr néng én.Trong i luc tiép sic
hang i, cudc van dong “Ngwoi Viét wu tién
dung hang \at" dugc khoi dong Wi ky vong
gia ting duoc gr sin ldong mua hang a va
giam sr sin 1ong mua hang ngo cua ngroi
tiéu dung.0 mic don gian nhit, d&é ra quyt
dinh mua, ngoi tiéu dung rgng udc gia ti

hang héa @#m nhin mang 4i cian ar vao chit

lugng aam nhin (perceived quality) va giaac
cam nhin (perceived price)i@ chinh minhidi
v6i hang h6ad6 (Alhabeeb, 2002). Trong tinh
huéng can nic quyét dinh mua gira hang fi
va hang nggi, quyét dinh mua con pin thuoc
vao cac nhanitxa hoi, tam ly va kinh &. Tinh
vi ching aia ngroi tiéu dung (consumer
ethnocentrism), néian la tinh ¥ chang tiéu
dung (thdt ngr trong nghién ¢u cia T. b.
Nguyén & Nguyén (2007)) la mt trong cac
nhan & d6. Shimp & Sharma (1987) chang
tinh Vi chang tiéu dung té hién ¢ sy danh gia
thién Ech drong cho hang &, thién Ech am
cho hang ngg, thé hién ¢ quandiém mua
hang Bi khéng ch Ia hanh vi ca nhan ma con
la trach nhém d6i véi cong dong. Hai nha
nghién cu trénda théét 1ap thang CETSCALE
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dé do lrdong khai ném nay va ny ra not cha
dé nghién @u phong phu véa dang trong inh
vuc marketing géic # v6i nhidu nghién éu
han lam varng ding & nhiéu nrée khac nhau.

Do d6, nghién ¢u nay c6 cac ot tiéu sau:
(1) Kiém dinh thangdo CETSCALE trong
truong hyp ngroi tiéu dung VEt Nam, (2) Xac
dinh tacdong aia tinh v ching tiéu dung, cit
lwong Gim nhin, gid @ cam nhan dén sr sin
Ibng mua hang ngd Ba nhdém hang hda sau
duogc chon cho nghién ¢u la: (1) sta bt cho
tré em, (2) adroc pHim va (3) tréi cay.
TINH VI CHUNG TIEU DUNG VA
THANG PO CETSCALE

Tinh Vi chang (ethnocentrism) 1a ¢h khai
niém duoc khai sinh & dau thé ky. Sumner
(1906, dn theo Sharma, Shimp & Shin (1995)
dinh ngha la ‘cach nhin céacs vit cia mpt
nguoi ma @ng dong aia hp duroc cho la trung
tam, 1& ndu myc, 1a thréc do cia tat ca s Vit
chung quanh. i cgng dong déu nudi deéng
niém tr hao, tr tén, v tan drong nhing ngroi
trong @ng dong va xem thong ngroi NQoai
cong dong d6.Tinh i ching tiéu dungduoc
Shimp & Sharma (1987¢inh nghia nhr mot
dang thic cia tinh v chang trong tép thi: d6 1a
nhitng ném tin, quan dm sin c6 ¢ sr ding
dén, phu lp trong véc mua hang msc ngoai.
Pé do lwong, thangdo CETSCALE duoc
Shimp & Sharma phét &m vao im 1987 qua
nghién @u thyc tién gdm bén nghién éu
thanh pln ti Hoa Ky. Sharma, et al.(1995)
tong két cacdic treng aia tinh v ching tiéu
dung nhr sau: (1) la & qua cia long yéu méc

va e ngi mit kiém soét éi ich kinh € quc gia

do nhip khiu, (2) lam xét hién tam ném

khéng mua hang ngovi hanh vi nay bdanh
gi4 dao duc la théu trach nhdm, khong yéu
nudc, khéngdang din; (3) tr 6, din dén dinh
kién chdng nhip khiu. Hé qua tinh \i ching

tiéu dung la s thién \i: danh gia cao hangon

danh gia thp hang ngei va khéng &n long
mua hang ngo trong khi luénuu tién quan
tdm hang 6i. Khong nhirng iy, mua hang &

nhu mot bén phan.

Thang do CETSCALE dugc nhiéu nghién
ctu tiép sau kém dinh. Tinhdon heéng Wi 17
bién tiép tuc duoc khing dinh (vi d
Kucukemiroglu, 1997; Sharma, et al., 1995;
Watson & Wright, 1999; Wong, 2008). hihg
ciing c6 nghién &u cho thy mot sd muc do 1a
khdng thich bp, phii loai bét sau khi kém
dinh (vi di: Kamaruddin, Mokhlis, & Othman,
2002; Yoo & Donthu, 2005). CETSCALE con
c6 cac phién 4n don hueéng rat @n wi 10
muc do (Douglas & Nijssen, 2003; Othman,
Ong, & Wong, 2008) , 6 ot do (Klein,
Ettenson, & Morris, 1998; TP. Nguyn &
Nguyén, 2007; Torres & Gutiérrez, 2007) hay
tham chi 3 muc do (Liu, Murphy, Li, & Liu,
2007).

bic biet, két qua mot s5 nghién &u khac
chang © CETSCALE la thangio da hréng:
Douglas (2003) &n dinh
CETSCALE 10 mc do & Ha Lan cho thy c6 2
thanh pln: (1) &t 16i cua tinh \ ching tiéu

& Nijssen

dung: 8 nuc do, (2) thaidé vai hang ngai: chi
mua, nfip khi hang bi khéng cé: 2 mc do;
L.T. Nguyén (2004) kém dinh CETSCALE¢4
Viét Nam cho thy c6 04 thanh pin v6i 12
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muc do: (1) y ngfia cua hang ¢, (2) y ngha
mua hang ngo, (3) phrong chdm mua hang
ndi, (4) thaido ddi véi ngaai thuong. Douglas
& Nijssen (2003) choing, thangio vay mron
(borrowed-scale) khéngréng dwong diu tric
khi thangdo goc tao dung tir mdt quic gia cé
béi canh kinh €, van héa,dic trung riéngduoc
mang ap dng cho gdc gia khac. Do &,
nghién ¢u kham pha Bu chnh thangdo
CETSCALE vay mron cin duoc thyc hién &
cac quc gia khac nhau.

MO HINH NGHIEN C UU VA CAC GIA
THUYET

Tinh vi chiing tiéu dung va thaido déi véi
hang ngai

Theo Shimp & Sharma (1987), tinhehing
tiéu dung taeong amdén (1) thaido, (2) niém
tin, (3) y dinh mua va (4) hanh vi muai@
nguoi tiéu dungddi véi hang ngai. Trong do,
thai do ddi véi hang ngai dugc khio sat ar6i
dang cac khai mim hep hon nhr chit lugng
cam nhin va gia é cam nhan.

Hai khai ném nay cé lién quanién khai
niém gia ti cam nhan. Alhabeeb (2002finh
ngHa gia tri cam nhin (percieved value) i@
nguoi tiéu dung la s can nlic v danh doi
giita chdt lwgng aim nhin (perceived quality)
va gid o cim nhin (perceived price). Ch
lugng am nhan, theo Dawar (1999,3d theo
Alhabeeb, 2002) |a y &h haydanh gia éng
quan & sr vuot troi tuyét hao cia sin phim
dé. Do \y, theo n@ canh nay, né mang tinh
chi quan va Bt sic twong ddi. Gia @ cam
nhan 1a danh gia éa ngroi mua & mac do

dang gia éa nhirng gi minh traa@é danhdbi so

vGi cai ma minh nfn dugc (Jacoby & Olson,
1977, Zeithaml, 1991, & theo Alhabeeb
(2002)). Clat luong @m nhin tacdong drong

trong khi gia é cam nhin tacdong amdén gia

tri cam nhin; gia ti cam nhin tdcdéng drong

dén hanh vi mua. Doay, c6 tté phat béu cac

gia thuyét sauday:

H1: Tinh \i ching tiéu dung quanéham \Gi
Chit lugng am nhin @i voi hang ngai, hay
ngudi c6 mrc vi chang tiéu dung cang cao,
cangdanh gia thp chit lugng hang ngai.

H2: Tinh \i ching tiéu dung quanénduong
v6i Gia ¢ cam nhin dbi véi hang ngai, hay
ngudi c6 mic vi chang cang cao, cang cho
ring gia @ hang ngai cangdit.

Tinh vi ching tiéu dung, thai 49 déi véi
hang ngai va sr sin 1ong mua hang ngai

Sr sin

(willingness to buy/intention to buy)ia ngroi

long mua hay Y dinh mua

tiéu dung mt mén hang wdc hét dya vao &
thim dinh gia ti caa tr hang héaté. Sin long
mua dugc xem 1a bén dr bao 6t nhit (tuy
khdng hoan #o) cho hanh vi mua (Young et al.
1998; Chandol et al., 2005; Newberry et al.,
2003, dn theo Torres, Gutierrez, (2007)).
Nhiéu nghién éu khing dinh mrc vi chang
tiéu ding cangihg cao, 8 sin lIdong mua hang
ngai cang gim thip (vi du: Klein, et al.,
1998; Liu, et al., 2007; L. T. Ngdg, 2004; T.
b. Nguy¥n & Nguyén, 2007; Watson &
Wright, 1999). Ngoai rayssin long hang ngo
mua con chu ar tac dong am @a chit lugng
cam nhin va gia @ cam nhin. NG6i khacdi, gia
ca cam nhan va chit lugng Gim nhin dong vai

trd bién trung chugn (mediators)ra tdcdong
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cua tinh v ching tiéu dungdén ar sin long
mua. Do Wy, cé tté phat béu cac gi thuyét
sau:

H3: Tinh \i ching tiéu dung quanégham i
Sin long mua hang ngg hay naroi c6 mic vi
ching tiéu ding cang cao, cang khédg ®ng
mua hang ngo.

H4: Chit lwong Gim nhan ddi véi hang ngai
quan I¢ duong Wi San 16ng mua hang ngo

H5: Gia @ cam nhin d6i véi hang ngai
quan I¢ am i San 1ong mua hang ngo

Cac gh thuyét H1; H5duogc thé hién & Hinh
1.

Hinh 1. M6 hinh Iy thuyit: tinh i ching va thaido
déi véi hang ngai

Tién t6 (antecedents) tam ly-x& Bi hoc va
nhan khau hec cia tinh vi chiing tiéu dung

Theo bkrgc khio cia Shankarmahesh (2004),
c6 bdn nhém tén t cia tinh v ching tiéu
dung: (1) tam Iy — x&4i hoc, (2) kinh &, (3)
chinh ti, (4) nhan khu hoc. Ngoai ra, mc vi
chang tiéu dung c6 khac &i gita cac nhom,
cong dong, qubc gia va con ciu ar chi phbi
ciia cac bin nhan kAu hoc nhr: tudi, gisi, hoc
van, thu niap (Kamaruddin, et al., 2002; Liu, et
al.,, 2007; Sharma, et al, 1995; Shimp &

Sharma, 1987; Watson & Wright, 1999)u T
dé, co tte phat béu:

H6: Muc vi ching tiéu dung khac nhau theo
céac bén nhan khu hoc

Piéu t6 (moderators) aia tinh vi chiing
tiéu dung

Cuong do tac dong aia tinh v chang tiéu
dung dén tham dinh va én long mua hang
ngaai con phu thusc vao: (1) g hién hiru, sin
c6 aia hang i thay cho hang ngd; (2) chénh
léch trinhdd nghke gitra hang @i va hang ngai
hay gita hai quéc gia; (3) théng tin, Kin thic
cia ngroi tiéu dung ¢ hang héa; (4)wstuong
dong vin héa gira nréc s tai (hang i) va
nuéc xudt khiu (hang ngai); (5) sr de dha
kinh & (vi du: Klein, et al., 1998; TD. Nguyén
& Nguyén, 2007; Sharma, et al., 1995; Yoo &
Donthu, 2005).

Nghién @tu nay § tap trung cho ba & hang
khac nhau: @a bt (hang dinh dong, tiép thi
truc tiép rit manh), droc pHim (hang céng
nghé cao, hang @i chua €in sang thay ), trai
cay (hang &i sin c6 va cé th manh). Kiém
dinh gia thuyét sau & sy khac bét vé mac do
anh hrong aia tinh \ chung tiéu dungtén thai
do va sr sin l1ong mua hang ngo

H7: Tinh \i ching tiéu dunganh hrong dén
chit luong am nhin, gia & cam nhin va s
san 1ong mua hang ngola khac nhau theo #
hang hoéa.

PHUONG PHAP

Nghién @u dugc tién hanh theo hai giai
doan: sy bd va chinh titc. Nghién ¢u s bo
dung K thuat phong van dinh tinh nlam 1am r

cac khai nim trong md hinhdé hiéu chinh,
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phét trén cac mic do va thét ké ban cau li;
nghién ¢u chinh tiic bit diu bing thu thp di
liéu qua fn hoi va phan tich d liéu nay ting

céng @ phan tich nhandtkham pha (EFA),
phan tich nhanét khing dinh (CFA) va md
hinh du tric tugn tinh (SEM).

Thang do
Bang 1.Thangdo
Khai niém Thang do goc & tham khao
Tinh vi chiing CETSCALE (17 bién) Shimp & Sharma (1987).
tiéu dung Tham kho: T.D. Nguyén & Nguyén (2007); L. T. Ngugn (2004)
Chit lwong , ]
S oha Tu phét trén. Tham klao: Product Judgement:Klein, et al.(1998); Yoo & Donthu (2005)anh
cam nhan . .
S : gia hang ngai nhap T.D. Nguyn & Nguyen (2007);
iatri . -
: Chat lwgng cim nhén, Gia ci cdm nhan: L. T. Nguyén (2004)
cam nhan
Tu phat trén. Tham klao:Willingness to Buy: Klein, et al.(1998); Yoo & Donthu (2005Xu
Sin long mua hwéng tiéu dung hang i: T. B. Nguyén & Nguyén (2007);San long mua hang ngai: L.T.
Nguyén (2004)

Tat ca thangdo déu c6 s tham kho cac
nghién eu tredc haic két hop voi tu phat trén
& cac mirc @6 khac nhau (xem &g 1), riéng
thangdo gbc CETSCALE 17 in duoc dung
dé do luong Tinh \ ching tiéu dung, ning
cha yéu dya vao n Viét hoa @a 2 nghién ¢u
trugc. Toan I cac mic do duoc thiét ké qua
ban hoi so bo. Bong thdi, mot dan bai dp sin

ciing dugc thiet ké cho pleng van truc dién
(face-to-face) 18 ngyi tiéu dungs TP. Long
Xuyén (An Giang) cho £ ba lai hang. Kt
qua phan tichdinh tinh 1a © s @é hoan thanh
03 hin cau i (cho 03 lai hang)duoc hoan
thanh, phat hanh #tt42 kin & TP. Long Xuyén.
CAc plin hoi duoc ghi nhin, cac mc do duoc
hoan clinh lan nira dé cho ra Bn cau i cubi

cung phuc vu nghién ¢u chinh tic.

Miu
Bang 2.Phan 16 mau
Sira bot Dwoc phim Trai cay CONG
n % n % n % N %
Nam 49 21 129 46 129 44 307 38
Gigi tinh
N@ 182 79 150 54 165 56 497 62
<35 130 56 190 68 216 73 536 67
Do tuoi
>=35 101 44 89 32 78 27 268 33
i <=THPT 128 55 135 48 120 41 383 48
Hoc van
>=Pai hoc 103 45 144 52 174 59 421 52
Thu nhip gia <6,0 Tr 117 51 192 69 203 69 512 64
dinh >=6,0 Tr 114 49 87 31 91 31 292 36
231 100 279 100 294 100 804 100
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Mau cho nghién €u dinh rong dugc lay
thuan tién & TP. Long Xuyén (An Giang) va
TP. Cao L&nh Bong Thap), sau sinh vién
nganh Qén tri Kinh doanhs Trudong DPai hoc
An Giang va Taong Pai hoc Dong Thapdugc
tap huén dé tham gia. Mi nguoi tiéu dung ch
dugc moi cho y kién mot loai hang. Vic tiép
can ngroi tiéu dungduoc thec hién theo nhiu
cach khac nhaudugc ngroi quen bét gisi
thiéu, moi tryc tiép khi khach hangién giao

KET QUA NGHIEN CUU

Kiém dinh thang do

dich i cacdiém ban (cly, sap, siéu th...), &én
ho giadinh, théng qua cac nh& tddi véi mat
hang §a). Ngroi tiéu dung co th tra 1oi tai
chd (thuong khéng qua 12 phdat), Bo ngroi
phong vén nhin ban hoi dap sau.bé cé thé
phan tich nhém (group analysis), cam hmic
cho cac nhém B nhan khu hoc ding duoc
cha y khi Ay mau cho fring laai hang. Sau khi
lam sich, c6 lon 800 Wi dap hyp Ié (Bang 2).

Kiém dinh nay qua bauc: EFA, CFA va kim dinh mé hinhdo ludong i han

Biang 3.Két qua EFA

Sira bt Dugc phim Tréai cay Toan miu
alpha | pstrich i | alpha | pstrich i | alpha | pstrich i alpha | ps tric
mCETD 0,82 20,24 3 0,73| 13,90| 3 0,77 13,29 3 0,74 | 16,05
mCET mCETF 0,76 33,30 0,80 36,83| 4 0,73 34,76 0,80| 34,53
mQUA MQUAE 0,94| 71,29 0,82| 65,47 3| 078 %
mQUAI 3 0,74 15,65
mPRI 0,92 76,90| 5 0,85| 62,20 5 0,84 60,88
mWIL 0,73 67,15 0,65 49,07| 4 0,68 51,79
i= S6 muc do

Phan tich nhan 6 kham pha (EFA). O
phan tich nay, & qua ndi bat 1a thangdo
CETSCALE 1 loai dén 10 muc do (xem Ph
luc 2) va c6 du hiéu da hréng Wi 2 thanh
phan c6 y nglia: Vi chung tiéu dungddi voi
hang i (MCETD)- @i tit 1a Vj chaing hang
noi, thé hién quandiém mua hang éi 1a dang
dén va M chang tiéu dungidi véi hang ngei
(MCETF )- @i tit [ Vi chang hang ngai, thé
hién quandiém mua hang ngo la khdng 6t vi
gay Hit loi cho ngroi Viét, hang Vit. Két qua

nay nhit quan cho toan dmau va tng b

mau. Ngoai ra Cht luong cim nhin (MQUA)
dbi vai trai cay ding lada hréng wi 2 thanh
phan c6 y ngha: Chit lugng ¢im nhan hién
(MQUAE) va Clit lugng @am nhin 4an
(mQUAI). Ngaai trr pheong sai trich ga
mCET aa trong hop Trai cay lbi thip
(~48%), cac chsd khacdéu dat yéu du (trong
quan bén tong aia muc do>0,3; alpha>0.7;
trong $>0,5; phrong sai trich>50%). Riéng
Sin long mua (mWIL) trong hop Sta ot chi

c6 3 bén, & kiém dinh cung md hinldo lwong
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t6i han. Két qua phan tich nay trinh bayBang
3.

Phan tich nhan  khing dinh (CFA). Mdi
khai ném duoc danh gia riéng& dé xac dinh
d6 tin Gy, gia ti hoi tu va gia ti phan bt (voi
khai ném da hrong).Tinh \ ching tiéu dung
mCET ¢ ting trong hop va toan riu co cac
chi 5 phu hp dat yéu du, do tin ciy cao
(CR>0,7), plong sai trich (AVE) la cip
nhan dugc, tuy c6 hi thip hon 0,5 nét it &
mCETD trong teong hyp Dugc phim va trai
cay. Cac A s tai déu >0,5; trong quan dia 2

thanh pAn mCETD, mCETF khac 1 c6 y

ngha.

mPRI & ca 3 trong hop déu phai loai bét 1
bién do tong $ thap haic c6 trong quan sai
s6. mQUA & truong hyp Sia ot ciing phii
phai loai bét 2 bién vi ly do trong tr. Két qua
phan tich cho tiy md hinhdo phu hp, dat d6
tin cady va gia ti hoi tu. Cac thangio con hi
chua dat yéu du, phii loai thém cac bin nén
khdng condu diéu kién xac dinh, phii kiém

dinh chung @i mé hinhdo luong i han.

Bing 4.Két qua CFA cho céacitng khai ném

i e df p x2ldf RMSEA CFI TLI AVE CR
mCETD | 3 0,52 0,76
mCET 20,80 13 0,01 1,60 0,05 0,98 0,94
Sira mCETF | 4 0,54 0,83
bot mQUA 6| 27,61 8 0,00 3,45 0,09 0,96 0,92 0,65 0,92
mPRI 4| 0,03 1 0,59 0,03 0,00 1,0( 1,01 0,70 0,90
mCETD | 3 0,48 0,73
23,18 13 0,04 1,78 0,05 0,98 0,97
mCET | mCETF | 4 0,51 0,81
Dwgc
A mQUA* 3
pham
mPRI 4| 5,76 2 0,06 2,88 0,08 0,94 0,97 0,93 0,82
mWIL* 3
mCETD | 3 0,47 0,73
mCET 29,13 13 0,08 2,24 0,01 0,98 0,97
mCETF | 4 0,48 0,78
Trai mQUAE | 2
mQUA*
cay mQUAI | 2
mPRI 4| 6,72 2 0,04 3,36 0,09 0,94 0,97 0,96 0,84
mWIL* 3
Toan mCETD | 3 0,47 0,73
~ mCET 29,13 13 0,08 2,24 0,01 0,98 0,91
mAiu mCETF | 4 0,48 0,78

*Khong dii diéu kién xacdinh, € kiém dinh chung ¥i mé hinhdo lrong 6i han.

Kiém dinh mé hinh do lwong téi han. Két
qua kiém dinh cho thiy ca ba mé hinkio lrong
t6i han c6 cac chsd phu hp dat yéu éu, b sb
trong quan §a cac khai rim déu khac 1,0,

khéng c6 hin twgng cross-loading (xemdBg

5). Céac thangio don huéng kiém dinh chung
v6i md hinhdo luong ©i han c6 Kt qua trinh
bay ¢ Bang 6. C6 th thdy phueong sai trich ga
mWIL & truong hyp dugc pram la thip
(0,371), nleng viéc loai bét bién khong lam i
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thién gia ti thangdo cing nhr chi 5 phu hyp

toan md hinh, doay ciing duoc chip nhin dé

phan tich mé hinhaa tric.

Bing 5.Két qua kiém dinh mé hinhio luong i han

Sira bjt Duwgc pham Trai cay
Quan hé Est | SE| P Esf SE. P Est] S.E P
mQUAE -0,06 0,05 | 0,25
MCETL <-> mQUA -0,02 | 005| 0,77 |-0,06/ 005 | 0,25
mQUAI -0,01 0,03 | 0,69
mQUAE 0,04 0,03 | 0,22
MCETF <--> mQUA 0,05 | 0,05| 0,33 | 0,20| 005 | *=
mQUAI -0,02 0,04 | 0,49
mCETL <-> mPRI 0,03 | 0,05| 0,47 | 0,09| 004 | 002 | 0,03 0,03 | 0,35
mMCETF <-> mPRI 0,03 | 005| 046 | 0,13 0,04 | *= 0,05 0,03 | 0,13
MCETL <> mWiIL 0,37 | 0,08 ** |-0,13] 0,05 | 0,00 | -0,01 0,03 | 0,75
mMCETF <> mWIL 0,30 | 0,07 | ** |-0,04] 004 | 037 | 0,04 0,03 | 0,14
MQUAE 0,14 0,04 *hk
mWIL <-> mQUA 028 | 00| 0,01 013| 005 | 001
mQUAI 0,23 0,05 | **
mWIL <> mPRI 0,18 | 0,08 | 0,04 [-0,06] 004 | 010 | 0,01 0,03 | 0,73
mMQUAE 0,01 0,03 | 0,80
mMPRI <-> mQUA 0,30 | 007 | = |013| 005 | 001
mQUAI -0,04 0,03 | 0,21
mMCETL <> mCETF 0,08 | 004 | 004|023 005 | *= 0,18 0,04 | *==*
mMQUAI <> mQUAE 0,14 0,04 | ==
Chi sb phu hep
7~ (df) 245426 (159) 201,08 (109) 169,72320)
P 0,000 0,000 0,002
y2df 1,544 1,850 1,414
RMSEA 0,049 0,055 0,038
TLI 0,959 0,921 0,959
CFI 0,969 0,937 0,969
Bing 6.Két qua kiém dinh mbt s thangdo trong mé hinkio leong i han
Sira bt Dwoc phim Trai cay
i AVE CR i AVE CR i| AVE CR
mWIL 3 0,613 0,802 3 0,371 0,889 3 0,474 0,711
mMQUAE 2 0,539 0,667
mQUA 3 0,627 0,816
mQUAI 2 0,700 0,800
i: S0 muc do

Kiém dinh mé hinh du tric va cac gi

thuyét

Pé xac dinh md hinh phu hpp nhit véi dir

liu thi trwong, mé hinh chinhé&canh tranh

cung 04 md hinh phai sinhi@ né dugc tao
bing cach lai bét tir 1..2 duong din dén cac
bién i sinh — trong tng Wi cac gi thuyét

(xem Bing 7) . VEc so sanh cac mo hinlyal
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vao céac chsb phu hkyp va s xuit hién cac hén
trong hit thuong (Heywood: phong sai<O,
trong $>1,0, plrong sai c6 mc y ngha
p>0,05) khi phan tich SEM.

Két qua cac md hinh & nhit cho trng
truong hyp hang héa éi cac ch sb phu hop va
céac It b hdi qui woc luong trinh bay trén Hinh
2a. 2b, 2c. Céac & trong it thuong khong

xuét hién & ba mé hinh nay. Dd6, chang phu

hop voi dir ligu thi truong vaduoc ding kém
dinh céac gi thuyét.

Trong cac m6 hinh trén, Tinh ehing tiéu
dung (MCET)dugc ciu trdc thanh khai gm
4n bac 2 Wi hai thanh pAn Vi ching hanh ni
(mCETD), M ching hang ngai (mCETF).
Riéng trong trong hop Trai cay, Cht luong
cam nhin (MQUA) ding la khai ném bac 2 aia
hai thanh phn: Chit luong hén (MQUAE),
Chét lugng an (MQUAI).

Bang 7.M6 hinh chinh va phai sintuoc kiém dinh- két qua mé hinh phu bp nhit

MH. Chinh MH. Phai sinh

Gia thuyét 0 1 2 3 4
H1 mMQUA  <-- mCET X X X
H2 mPRI <-- mCET X X X
H3 mWIL  <-- mCET X X X X
H4 mwWIL  <-- mQUA X X X X X
H5 mWIL  <-- mPRI X X X X X

Truong hop Trai Duwoc Sira

phu hyp tt nhit cay phidm bot

Kiém dinh cac gi thuyét H1.H5 (xem
Bang 8):0 ca ba trong hyp, mCET ladoc lap
haic c6 & b hoi qui khéngdat micc y ngha
yéu du (p<0,05) ddi véi bién phi thusc
mQUA, do \ay, H1 khéngduoc cHip nhin;
mPRI ding c6 & sb hdi qui khdngdat mac y
nghia yéu @éu ddi véi bién phi thusc mwiL,
do vay, H5 ding h bac kb; chi riéng mQUA c6
hé sd hoi qui ddi véi mWIL dat mic y ngha
yéu @u kha cao (p<0,02), dody, H4 duoc
chap nhan.

Két qua kiém dinh 3 gi thuyét con hi H2,
H3 cho ting tnrong hop nhr sau.Truong hop
Sra bgt: mCET ladoc lap véi mPRI, k& b hoi

quy aia mCETddi véi bién phy thupc mWIL -

3,68(p=0,03), dao, gia thuyét H2 bi bac b va
H3 duoc chip nhan. Truong hyp Duoc phim:

mCET c6 & s5 hdi qui am déi véi mWiIL,

dwong d6i véi mPRI ¢ mic y nghia <0,05, do
d6, gia thuyét H2, H3dwoc chip nhan. Truong

hop Trai cay mCET c6 & s5 hdi qui khéngdat

muc y ngha (p=0,13)ddi véi mPRI, mCET
ciing doc lap d6i véi mWIL, do Ay, ca hai gi

thuyét H2, H3déu bi bac b.
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Bang 8.Két qua kiém dinh cac gi thuyét H1, H2, H3, H4, H5

Sira bjt Dugc phim Tréi cay
Gia thuyét Est SE p Est SE p Est SE p
H1 mQUA <-- mCET 0,08 0,09 0,39
H2 mPRI <-- mCET 0,51* 0,17 0,00 0,27 0,18 0,13
H3 mWIL <-- mCET -3,68* 1,64 0,03 -0,39* 0,19 0,04
H4 mWIL <-- mQUA 0,19* 0,08 0,02 0,23* 0,08 0,00| 1,75* 0,54 0,00
H5 mWIL <-- mPRI 0,16 0,10 0,11 -0,08 0,10 0,40 0,05 0,06 0,42

*: Hé s0 hoi qui c6 y ngia  p<0,05

2a. S’PABOT

* 70 60 56 70 69 6 CMIN i269,587 df=164
qua 1| [qua 2| [qua 3] [qua 4] [qua s [qua 7 P =0,000

CMIN/df =1,634
TLI =0,951
CF =0,958
RMSEA =0,053

Qo o 6

51 =
' 2b. DUOC PHAM
CMIN  =219,317 df=112
P =0,000
elceraly e e CuNr 2043
CFlI =0,926

RMSEA =0,059

Trang 49



Science & Technology Development, Vol 14, No.03- 2011

2c. TRAI CAY

CMIN/df =1,567
TLI =0,944
CFlI =0,954
RMSEA =0,044

‘ 55 53 CMIN =198,997 df=127
uas] [ounz P =000
74 ,73

@

¥ T 53

Hinh 2. M& hinh du tric 3 trong hop: Sia it (2a), Droc phim (2b) va Tréi cay (2¢)

Kiém dinh H6: sw khac bigt cia Tinh vi v6i nhomdung trée, két qua phan tichy Bang
chiing tiéu ding theo cac Hin nhan khiu 9 cho thy tinh Vi ching tiéu dung khéng khac
hoc. Mau dugc tach thanh 2 nhém theodm biét theo gbi tinh, tuy nhién, ngoi tre hon,
bién nhan khu hoc (xem Bing 2), & dung hoc vin cao lon va thu nAp cao lon c6 tinh v
CFA — phan tichia nhémdé kiém dinh khéac ching thip hon. Nhr vay, gia thuyét H6 duoc
biét trung binh mCET gia nhémdung sau so chép nkin.

Biang 9.Két qua kiém dinh cac gi thuyét H6

Nir (-Nam) Trung nién (-Thanh nién) Pai hoc (-THPT) TN cao (-TN thép)
Est S.E. p Est S.E. p Est S.E p Est S.E. P
mCETD 0,10 0,06| 0,08 0,13 0,06 0,03 0,03 0,06 0,53 -0,12 0,06 0,04
mCETF -0,03 0,06 0,63 0,30 0,06 rhk -0,11 0,05 0,05 0,08 0,06 0,17

Kiém dinh gia thuyét H7. Cac Kt qua kiém
dinh trén @ng cho thy Tinh \i ching tiéu
dung c6 cac taaiong khac nhaudén Crit
lwgng ém nhin, Gid @ cam nhan va Sin long

muaddi véi cac lai hang ngai khac nhau. Do

vy H7 duoc chip nhan.

KET LUAN — HAM Y QUAN TRI

Nghién @ tinh \i chang tiéu mangadi cac
két qua chinh saufay:

Mgt la, thangdo CETSCALE 17 mc do
khéng con gt tinh don heéng va & toan n
muc do trong ng canh nghién ¢u. Thangdo

nayduoc kiém dinh gia ti v6i 2 thanh phn c6
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y ngha la M chang tiéu dungtdi voi hang i
(03 muc do) va M ching tiéu dungddi voi
hang ngai (04 muc do), tinh \ ching tiéu
dung la not khai ném an bac 2.

Hai 13, tinh \i ching tiéu dung khdng cé tac
dong dang K dén thim dinh cHit luong hang
ngaai trong G ba niit hangduoc diéu tra. N6i
khac di, mic vi chang ngroi tiéu dung VEt
khdng khéng lam @t tinh khach quan khkianh
gia chit lvgng hang ngg. Tinh Vi chung lam
cho gia @ cam nhin cia ngroi tiéu dung Vet
d6i voi hang ngai c6 xu hréng cao bin ding
chi dugc xac nlan ¢ trudng hop dgc pam.

Ba I3 tinh \i ching tiéu dung c6 tadong
tiéu arc d&én ar sin 1dng mua hang ngo¢ sira
bét va drgc phim, hai it hangduoc cho la c6
sr vuot troi cua cHit lwong hang ngai, chit
lwong nay dwoc dén tr cdng ngh tién tién,
hién dai. D4 voi trai cay, mit hang ndng @
duoc xem la t& manh aia Viét Nam, tinh v
ching khdng c6 tadong gidén y dinh mua trai
cay ngai.

Bon 13, chit lugng la yéu t hangdau cho &
sin long mua, gia «©la yéu t6 khéng quan
trong, da duoc khingdinh ¢ ca ba nit hang.

Co6 the noi chit lugng & quan ting nhit doi
vGi nguoi tiéu dung VEt, nd anh hrong tec
tiép dén y dinh mua va khéng ¢t ar danh gia
thién Vi cua tinh ¢ chang. Do \dy, didu nha
quan tri cAn @p trung hangtiu 1a i tién, duy
tri va théng tin cht lvong dén ngroi tiéu dung.

Tinh Vi chang tiéu dung c6 th anh hrong

quyét dinh mua, nhng tacdong la khéng nh
nhauddéi véi cac mit hang khac nhau. Nhi
kha nang, cac nit hang trugn thbng, thé manh
nhr ndng thiy sin, viéc truyén théng “ngroi
Viét dung hang \at” la khéng tté biao dam
hiéu qui. Ngoai ra, do niic vi ching aia khach
hang ding c6 tik khac nhau thed¢ tudi, thu
nhap va i ham tinh v chung tiéu dung Idu
hién qua cac mc do da thu @n lai, nha qun
tri can leu y d@é thiét ké, dé xuat khau hieu,
chién lugc truyén théng, tép thi phu kop.

Nghién d¢ru nay ding con not s han ché.
Truéce hét, cach dy mau thuan tién, du cé kém
soat theo quotaiiag khé cé th mang tinhdai
dién cao. K ning ©ng quat héa conibhan
ché khi miu chi duoc liy ¢ hai thanh pb thusc
hai tinh néng nghip 12 An Giang vabong
Théap. \& ky thuat, trong mé hinh con néi
khai ném c6 $ muc do nhy hon 4, do wy,
hiéu lyc do lrong chra cao. Khai iim sin
long muaduoc thiét ké chea thit tét, vin leu
dung muc do khéngdat yéu déu hé s tai. Do
vy, cac nghién u tiép sau co th tién hanh
kiém dinh thangdo CETSCALE va quané
ctia n6dén hanh vi tieu dungi@ ar dan caato
thi I6n vadac biét la vang néng thén,ai hién
dugc xem la th truong tiém ning aia hang
Viét. Mot hudng nghién ¢u khac cé th tap
trung la quan & gitra tinh \ ching tiéu dung,
hinh anh quc gia va g sin ldong mua hang
ngaai cua cac qéc gia c6 quanhdic biét voi
Viét Nam & kinh €, chinh ti nhe Nhat, My,
Trung Quc.
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PHU LUC

Phu luc 1. Thangdo Chit luong cim nhin, Gia @ cam nhin va Sin 16ng mua

Sira bjt Dwoc phim Tréi cay
mQUA Chit lwgng cim nhan
QUA 1 Hurong Vi thom ngon % udng Hrong thom
QUA 2 Tang can &t hon dra mi Giam kénh nhanh ¥ ngon
QUA 3 Khdéng gay béo phi Mauéthbénh Traidep
QUA 4 Phat tén chiéu cao Khong tacwhg phu Tuoi lau
QUA 5 Phat tén tri thdng minh Khéngoh thude Bb dudng
QUA_6 Tao grc dé khang Bnh it Tuyét doi an toan An toan&sinh thrc pham
QUA 7 An toan ¢ sinh thrc phim Chat lugng tuyét déi on dinh Chit lugngon dinh
QUA 8 CHit luong 6n dinh
mPRI Gia ca cam nhan
PRI 1 So 8a mi Gia caodé hét benh Gia cao soutong vi
PRI_2 So tacghg phat trién thé chit | Gia caadé phuc hoi sirc khoe Gia cao so it b dudng
PRI_3 So tacghg phat trén tri tue Giéa cao so i an toan Gia cao soum ngon nit
PRI_4 K~hoéng -ch(‘f:‘nt]écrj.gié gfia Gia caodé c6 gic khoe lau dai Gia cao saibdam src khoe
sita ngai va sta i
PRI_5 Dé bé phat tén 6t Gia cao so dit lugng chung Gia cao so #thugng chung
mwiIL Sin long mua hang ngai
WIL_1 Tiép tuc mua &a ngai (noi) Can dung 8 mua Gn dung § mua
WIL_2 co thém bé’_ﬁn dung fia Uu tién cho théc ngai Uu tién cho trai cay ngd
ngaai (sira rHi)
WIL_3 S can nhC_ViéC chu;én sand Gia ting vin mua khi én Gi4 ting vin mua khi én
dung $ra mi (ngaai)
WIL_4 Khéng c6 Iy daité khéng mua Khéng c6 ly dté khéng mua
Phu luc 2. Thangdo Tinh \ ching tiéu dung
Vi chiing Vi chiing
hang nji hang ngai
CETD CETF
CET_1 Ngroi Viét nén mua hang ¥t dé phat trén nréc nha X
CET_2 Chi nén nfap nhing laai hang khéng an xuat dugc trong nrgc
CET_3 Mua hang \é gop phn bio dam viéc lam cho ngoi Viét X
CET 4 Chgng mua hang ngdla hanh vi khéngtingdan X
CET_5 | Chiéng mua hang ngbla gép phan lam ngroi Viét mét viéc X
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CET_6 Ngroi Viét phai vu tién mua hang & X

CET_7 Mua hang ngdchi gép plin lam giau cho msc ngoai X
CET_8 | Tt nhit la mua hang \&

CET_9 Nén hn ché toi da mua ban & nudc ngoai

CET_10 | Mua hang ngoco thé gay tn that cho doanh nhan ¥ X

CET_11 | Gndat cAc lai rao @n cho hang ngo
CET_12 | Téiang b hang Vit, du phii hao tn hon

Khéng nén cho phépmdc ngoai tham gia iitruong trong
CET_13 | nuéc
CET_14 | Hang ngo phai bi danh thé nang

CET_15 | Chnén mua hang ngbkhi khdng c6 hanggi cung lai

Nguoi chupng hang nga phai chiu trach nhém vi lam ngoi
CET_16 | Viét thit nghigp
CET_17 | Hang \8t khoéng k& thua kém hang ngo

CONSUMER ETHNOCENTRISM AND WILLINGNESS TO BUY FOREI GN
PRODUCTS: CASES OF TODDLER MILK POWDER, PHARMACEUTI CALS AND
FRUITS

Nguyen Thanh Long
An Giang University

ABSTRACT: The most noticeable consequence of the globalizatmd commercial
liberalization processes is the market-wide preseat foreign products in Vietnam, an agricultural
nation which has an economy in transition and a lewel of technology. Consumer ethnocentrism,
which is a social-psychological factor formed by toncern about adverse consequences of foreign
products toward the domestic economy, is considexedon-technical barrier. This study uses
CETSCALE (Shimp & Sharma, 1987) to measure theucoaisethnocentrism of Viethnamese consumers
and determine the impact of this factor on the pridudgment and the willingness to buy foreign
products of domestic consumers. The products texaeined include: (1) toddler milk powder, (2)

fruits and (3) pharmaceuticals.

Keywords:consumer ethnocentrism, perceived quality, peetkjrice, willingness to buy.
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