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Abstract: Appraisal Theory by Martin and White (2005) has increasingly claimed its potential in

discourse analysis studies, highlighting the speakers’ and writers’ evaluations of people, entities, and events.

This paper adopts Martin and White’s Appraisal framework for the purpose of determining the Affect in

the expressives made by the judges of the two reality shows, The Voice UK versus The Voice Vietnam.

Specifically, the research addresses itself to discovering which Affect resources are used in the expressive

acts by the judges and indicating the resemblances and discrepancies in employing those resources in the

expressives by the two groups of judges. The results reveal that all of the sub-types of Affect were found

in the two data sets. Besides, the Affect resources in the two languages share a variety of similarities in

terms of their frequency, realization strategies, and polarities. The study can be the reference for learners of

English and Vietnamese in passing their remarks in daily communication.
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1. Introduction

The favorable outcome of many reality
shows results not only from the reputation
and unique talents of the judges but also
from the language they use. Indeed, the
comments given by the judges have a vital
part to play as they encourage the audience
to evaluate and vote for excellent contestants
and enable the candidates to be aware of their
shortcomings, foster their spirit for the next
rounds through appropriate incitement. Apart
from that, the spectators are allowed to carry
out objective and adequate assessments of the
judges, particularly regarding the attitudinal
ones. Passing remarks, accordingly, can be
considered the art of conversation because this
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practice can leave the viewers with favorable
impressions about the judges, contributing to
enhancing the judges’ prestige.

Besides, if appropriately treated, the
judges’ language can serve as precious,
genuine resources for individuals who
research, teach, and learn the language.
This justifies the fact that these linguistic
resources have become an intriguing realm
of research. Master’s theses on this topic
were conducted, namely the one by T. N.
Vo (2017) on expressive speech acts in
judges’ comments in America’s Got Talent
versus Vietnam’s Got Talent, Bui (2018) on
transitivity in comments given by the judges
in American Master-Chef and Vietnam’s
Master-Chef, and T. T. Nguyen (2018) on
attitudinal resources in comments by judges
in American Idol and Vietnam’s Idol.
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With respect to Appraisal Theory,
D. D. Vo (2011), in his doctoral thesis,
studied journalistic voices operating in
English Vietnamese hard news reports in
the light of Appraisal and the system of
voices. Regarding the spoken language,
T. Ngo (2013) investigated the discrepancies
in the application of Appraisal resources,
especially Attitude and Graduation, by
Vietnamese students in Australia when
partaking in English and Vietnamese oral
discussions. T. T. H. Tran (2018) successfully
defended her doctoral thesis which revolved
around the language of evaluation by the
judges in some Vietnamese entertaining
programs, with reference being made to the
English language.

Besides, quite a large number of
master’s studies on the attitudinal aspect
have been carried out, investigating a wide
range of discourse types, ranging from
American leaders’ speeches (T. N. H. Vo
(2014), Le (2017), T. T. T. Tran (2017)),
travel advertisements (T. H. Nguyen, 2015),
travellers’ holiday reviews (K. L. Nguyen,
2017), readers’ opinions (T. K. T. Vo, 2017),
letters of complaint (T. B. C. Le, 2017), news
about environment (A. Q. N. Ngo, 2017),
advertising slogans (T. M. N. Nguyen, 2017),
film reviews (Phan, 2017), to love song lyrics
( T. N. Nguyen, 2018).

Apart from that, Appraisal Theory
was applied in the research of childbirth
narratives (Page, 2003), high- and low-
rated English argumentative essays by
EFL students in two Chinese universities
(Liu, 2013), English song discourses (Li,
2016), critical reading in teaching English
at colleges (Ruo-mei, 2016), English novel
discourse (Hadidi & Mohammadbagheri-
Parvin, 2015) or President Xi’s remarks at
the press conference (Zhang, 2018).

It can be seen that Appraisal Theory
and Speech Act Theory are of great interest
to researchers. However, a study of the
Attitudinal evaluation via the speech acts
appears to be an untouched issue. Searl and
Vanderveken (1985) (as cited in Ronan,
2015, p. 30) hints at the close relationship
between the expressives and Appraisal
Theory by stating that expressive speech
act verbs ‘“usually express good or bad
evaluations, and they are hearer centered”.
As a result, this paper strives for applying
Appraisal framework, focusing on the system
of Attitude, to gain an insight into the use
of Affect resources in the expressives made
by the coaches in the popular TV series, The
Voice. In detail, the study addresses itself
to answering the questions of (1) which
Affect resources are used and how often
they are used in the EUJs versus EVJs and
(2) what the similarities and differences of
the Attitudinal resources in the EUJs versus
those in EVJs are.

The expressives surveyed, specifically, 176
expressives by the Vietnamese judges (EVJs)
and 178 by the English judges (EUJs), were
yielded from the judges’ comments in The
Voice UK 2018 and The Voice Vietnam 2018.

2. Theoretical background

This research makes use of the Appraisal
framework, with attention being geared
towards one of the Attitudinal sub-systems,
Aftect. The purpose of this utilization is to
identify the Affect resources in expressive
speech acts by the two groups of judges,
pointing out the similarities and discrepancies
regarding the types, strategies and extremes
of the Affect values employed.

The theory of speech acts, especially
expressive acts, is also reviewed purely for
purpose of laying foundations for extracting
expressives from the judges comments,
which serve as the research data.
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2.1. Appraisal theory

According to Ruo-mei (2016, p. 869), the
Appraisal framework was originated from
Systemic Functional Linguistics, being
proposed by an Australian-based group of
linguists headed by James R. Martin in the
1990s. White (2015b, p. 1) defines Appraisal
as “an approach to exploring, describing
and explaining the way language is used
to evaluate, to adopt stances, to construct
textual personas and to manage interpersonal
positionings and relationships.”

As Martin and White (2005, pp. 34-
35) state, Appraisal “is one of three major
discourse semantic resources construing
interpersonal meaning” accompanied by
involvement and negotiation. The Appraisal
resources are used “for negotiating our social
relationships, by telling our listeners or
readers how we feel about things and people
(in a word, what our attitudes are)” (Martin
& Rose, 2007, p. 26).

Appraisal canbe deemed acomprehensive
term indicating language resources by which
speakers/writers can offer positive or negative
evaluations of people, things, places, events,
and states of affairs, exercise interpersonal
engagement with listeners/readers in either
actual or potential manners, and achieve, to
a certain extent, the utterances’ intensity and
preciseness. ( D. D. Vo, 2011, pp. 28-29).
According to Martin and White (2005, pp. 34-
35), the Appraisal framework encompasses
three interacting semantic domains, namely
Attitude, Engagement, and Graduation.

Attitude is concerned with “our feelings,
including emotional reactions, judgments of
behaviors, and evaluation of things” (Martin
& White, 2005, p. 35). Phrased another way,
attitude is the resource which is wielded by
the speakers or writers to express people’s

views, positive and negative feeling reactions
with participants and offer the assessment
of things. The attitudinal evaluations are
three Affect,

grouped into categories,

Judgment, and Appreciation.

Judgment pertains to people’s behaviors
and actions. According to Martin and White
(2005, p. 42), Judgment “deals with attitudes
towards behavior, which we admire or
criticize, praise or condemn.” In other words,
the judgment refers to the evaluation of
people’s behaviors and actions on the basis
of ethics and various social standards.

Appreciation  is  considered  the

“assessment of artifacts, entities,
happenings, and states of affairs by reference
to aesthetics and other systems of social
valuation” (White, 2015a, p. 2). D. D. Vo
(2011, p. 31) affirms, “Appreciation is not
always concerned with the evaluation of
things, but in many instances, it deals with
the aesthetic evaluation of humans.” Martin
and White (2005, p. 56) propose three sub-
types in which Appreciation is categorized:

Reaction, Composition, and Valuation.

Affect can be deemed the “assessment of
an emotional reaction” (White, 2015a, p. 2).
Specifically, it involves positive and negative
emotions about people, things, places, events,
and phenomena. To put it another way, Affect
is the value by which the writers/speakers
indicate emotions. This value expresses not
only the writer’s feelings but also the souls
of those within the text, namely Authorial
and Non-Authorial Affect, respectively.

As reviewed by Martin and White (2005,
p. 46), Affect can be realized by quality,
mental, and behavioral processes, modal
adjuncts, and nominalizations. These
realizations are clearly illustrated in Table 1.



VNU Journal of Foreign Studies, Vol.35, No.6 (2019) 28-46

31

Table 1. Grammatical realizations of Affect (Martin & White, 2005, p. 46)

Types Grammatical realizations Examples
affect as ‘quality’ . .
o o Epithet a sad captain

- describing participants . .

) o Attribute the captain was sad
- attributed to participants ) ]

Circumstance the captain left sadly

- manner of processes
affect as ‘process’ his departure upset him
- affective mental Process he missed them
- affective behavioral the captain wept
affect as ‘comment’ )

. . Modal Adjunct sadly, he had to go
- desiderative
affect as ‘nominalisations’ Subject, Object, ... fear, joy, sadness, grief, etc.

Martin and White (2005, pp. 48-49)
categorize Affect into four significant sets,

namely Un/Happiness,
Satisfaction, and Dis/

Inclination group appertain

In/Security, Dis/
Inclination. Dis/
to feelings

foregrounding intention rather than reaction,
regarding a stimulus that is irrealis. The other
three groups are defined as follows:

The un/happiness variable covers emotions
concerned with ‘affairs of the heart’ — sadness,
hate, happiness and love; the in/security variable
covers feelings concerned with ecosocial well-

being — anxiety, fear, confidence, and trust;
the dis/satisfaction variable includes emotions
related to telos (the pursuit of goals) — ennui,
displeasure, curiosity, respect. (Martin &
White, 2005, p. 49)

After years of development, to be more
reasonable and comprehensive, the Affect
system has gone through modifications put
forward by researchers in the field, especially
those by Ngo and Unsworth (2015). The
adjustments to the Affect system are illustrated
in Figure 1.

Figure 1. Changes to the sub-types of Affect

FEAR — NON-
DESIRE

[ pomcmaron |
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INSECURITY

—| DIS/SATISFACTION ’—

MISERY
UNHAPPINESS }—
ANTIPATHY
CHEER
HAPFPINESS '—
AFFECTION
DISQUIET +
FEAR
INSECURITY }—
BLURPEZITE —
DISTRUST
CONFIDENCE
SECURITY
TRUST
ENNUL
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(Ngo & Unsworth, 2015, p. 12 - based on Martin & White, 2005)
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Table 2 illustrates the types and sub-types of the Affect system basing on Martin and White

(2005) and being refined by Ngo and Unsworth (2015), with examples accompanied.

Table 2. The system of Affect
(Martin & White, 2005, pp. 48-51) and (Ngo & Unsworth, 2015)

Positive Negative
UN/HAPPINESS - cheer‘f laugh, cheerful, ... - mls.ery —cry, sad, ...
- affection — hug, love, ... - antipathy — abuse, hate, ...
- disquiet — stressed, nervous, ...
- confidence — no pressure, distrust uctant
IN/SECURITY confident, ... - distrust — never frust, reluctant,
L. reserve, suspicion, doubt/doubtful,
- trust — optimistic, trusted, ... .
hesitate, ...
- interest — busy, involved, ... - ennui — vawn. iaded
DIS/SATISFACTION - pleasure — compliment, pleased, . AV JAGE, .
- displeasure — scold, angry, ...
DIS/INCLINATION desire — miss, long for, yearn for, |non-desire — ignore, Tte'gle.ct,
reluctant, refuse to, disinclined, ...

As previously mentioned, the Affect value
can be classified into Authorial and Non-
Authorial. Through Authorial Affect, “the
speaker/writer strongly foregrounds his/her
subjective presence in the communicative
process” (White, 2015b). In other words,
authorial affects pertain to the author’s
application of the first person to show his/
her direct assessments. In the case of the
Non-Authorial Affect, the speakers or writers
express feelings of the other individuals.
Those are the instances “where it is not the
author’s emotions which are described but
those of other human individuals or groups.”
(White, 2015b). As a result, he/she makes
use of the second and third person to offer
evaluations on others’ emotions.

According to D. D. Vo (2017, p. 18),
through the utilization of Engagement
resources, speakers/writers “can  adjust
and negotiate what White (2001) terms the
“arguability” or “dialogic terms” of their
utterance.” Indeed, FEngagement 1is the
language resource signifying voices of the
author and the texts. Engagement is of two
types, Monogloss and Heterogloss.

Graduation can be seen as ‘“the
amplification of both Attitude and the degree

of Engagement” (Ngo & Unsworth, 2015,
p. 3). As stated by Martin and White (2005,
p. 135), Graduation is concerned with “up-
scaling and down-scaling.”

2.2. Expressive speech acts

According to Yule (1996, p. 48), speech
acts can be defined as ‘“actions performed
via utterances,” and they are attached “more
specific labels, such as apologies, complaints,
compliments, invitations,
requests.” He classifies speech acts into
locutionary acts, illocutionary acts, and

promises, or

perlocutionary acts. Expressive is one of
five illocutionary speech acts, together with
declarations, representatives, directives,
and commissives.

“Expressives are those kinds of speech acts
that state what the speaker feels. They express
psychological states and can be statements
of pleasure, pain, likes, dislikes, joy, or
sorrow”. (Yule, 1996, p. 53). Searle (1976,
p. 12) asserts that expressives “express the
psychological state specified in the sincerity
condition about a state of affairs specified in
the propositional content.” There are many
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ways by which the kinds of expressive acts
are categorized, especially those by Austin
(1962), Searle (1976), Bach and Harnish
(1979), Norrick (1978), and Guiraud, Longin,
Lorini, Pesty, and Riviere (2011). The current
study employs the taxonomy of expressives
suggested by Norrick (1978) as the framework
for extracting expressive speech acts made by
the judges from their comments, with further
reference to the kinds of categorization
mentioned.

As Norrick (1978, pp. 284-291) suggests,
expressive illocutionary acts can be grouped
into apologizing, thanking, congratulating,
condoling, deploring, lamenting,
welcoming, forgiving, boasting. Apologizing
is used to make peace with the people we
have hurt, to get rid of the blame, to express
regrets, and to trigger acts of forgiving, and to
be relieved of fault. In terms of thanking, the
speaker would like to acknowledge the benefit
gained from the actions of the addressee. As
for congratulating, it concerns conveying
the speaker’s pleasure, pride, or giving
encouragements. Regarding condoling, it is
similar to congratulating in terms of sharing
addressee’s experience and feelings; it is
applied to reduce the addressee’s pain, to
show sympathy with the hearer. Deploring
is used in such cases as telling off a naughty
child or keeping the hearer informed of his/
her wrongdoings. With respect to lamenting, it
is comparable to condoling in communicating
depression; nevertheless, lamenting is targeted
at the speaker’s own mishap. As regards
welcoming, its social purpose is to indicate
delight in one’s appearance, to consider the
arrival a favor. In terms of forgiving, its role
is to show acceptance to an apology, and to
put an end to the matter. Last but not least, the
act of boasting, it involves the speaker’s pride
in past achievements, to impress others, and
to deter someone from competing or resisting.

3. Methodology
3.1. Data sources and Samples

The data of the study were the expressives
gathered from the judges’ commentaries in the
TV shows, The Voice UK Season 7 and The
Voice Vietnam Season 5. Both of the shows
were taken place and on air in the two countries
in 2018. As these programs belong to the so-
called talent-seeking and entertainment ones,
the frequency of expressive acts is likely to
be higher than that of other speech acts. The
number of the expressives of the whole series,
encompassing many rounds, was quite large.
Therefore, only those from the last two rounds,
semi-final and final rounds, were chosen. And
it seemed that the comments in the two selected
rounds were more detailed with shrewd
expressives. The parts of judges’ remarks
were included at the end of the candidates’
performances, downloaded from the YouTube
channels of the two reality shows.

To distill the expressives from the
commentaries, the framework of expressive
speech act suggested by Norrick (1978,
pp- 284-291) was adopted. The Norrick’s
taxonomy can be regarded as a comprehensive
classification of expressive speech acts; it
clarifies and develops the primary types of
expressive speech acts suggested by Searl
(1976, p.12), which were illustrated by such
expressive verbs as thank, congratulate,
apologize, condole, deplore, and welcome.
Beacuse of its comprehensiveness, this
beneficial to the
approach of this study, although not all the

classification proves

expressives collected can be covered by this
categorization, and many Norrick’s categories
were not found in the commentaries.

Basing on the taxonomy of expressives by
Norrick (1978) and the expressives found in
the research process, the expressives can be
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grouped into the sets of apologizing, thanking,
congratulating, deploring,

lamenting, welcoming, forgiving, boasting,

condoling,

complimenting, liking, bidding, and others.

It can be argued that the bidding indicates
ideals that the speaker clings to may not
completely correspond to the current state
of affairs. Liking refers to the groups of
expressives which are realized by the use
of such verbs as like, love, hate, dislike, ...
The group others covers the expressives
commonly triggered by the adjectives, such
as happy, proud, emotional, ... The set of
complimenting overlaps with
that of congratulating; however, the subtle

sometimes

difference exists between these two groups in
some instances.

It should be conceded that in English and
Vietnamse, almost all of the expressive acts
are used; however, the modes of actualizing
these acts in the two languages are different
to some extent due to the variance of the
morphological and syntactic features.
Nevertheless, the two groups of judges shared
the similarity concerning the use of indirect
instead of direct indication of expressive acts.
As a result, in order to define the types of
expressives, attention also should be paid to
reading the entire utterance, not just individual
words or phrases.

Table 3 illustrates the number of expressive speech acts gathered as data in the two shows.

Table 3. Types of expressives in the study

The Voice UK 2018 (EUJs) The Voice VN 2018
Expressives (EVJs)
Instances Percentages Instances Percentages
Apologizing 0 0% 0 0%
Thanking 0 0% 9 5.1%
Congratulating 50 28.1% 42 23.9%
Complimenting 62 34.8% 40 22.7%
Condoling 10 5.6% 16 9.1%
Deploring 0 0% 4 2.3%
Lamenting 1 0.6% 2 1.1%
Welcoming 0 0% 0 0%
Forgiving 0 0% 1 0.6%
Boasting 0 0% 0 0%
Bidding 7 3.9% 21 11.9%
Liking 14 7.9% 11 6.3%
Others 34 19.1% 30 17%
TOTAL 178 100% 176 100%

3.2. Data analysis

The sub-system of Affect in Appraisal
theory was used as the theoretical framework
for the procedure of data analysis. With the
corpora of 178 EUJs and 176 EVIs, the Affect
resources wielded in the expressives in the two

languages were positioned, sorted out regarding
typology (In/Security, Un/Happiness, Dis/
Satisfaction, Dis/Inclination), polarity (positive
or negative) and strategy (inscribed/explicit or
invoked/implicit). The EUJs were numbered
from E1 to En and EVJs from V1 to Vn.
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The data were imported to the computer
with the software Microsoft Office Excel.
With the assistance of this tool, the frequency,
as well as the proportion of each class, would
be precisely calculated.

The data exported from the computer
were summarized, presented in tables, and
described wusing descriptive techniques.
Thereby, comparative and contrastive tactics
were utilized to disclose the resemblances

and distinctions as concerns the manipulation
4. Findings and Discussion

4.1. Affect resources in EUJs

of Affect resources of the judges in the two

countries.

Apartfromthat, thebackgroundknowledge
of culture and linguistics would also prove
productive, aiding the author in providing
essential justification for the statistical
analysis, particularly for the similarities and
dissimilarities of the utilization of language
for the evaluative purpose of the UK’s and the

Vietnamese judges.

4.1.1. Four sub-types of Affect resources in EUJ

Table 4. Four sub-types of Affect in EUJs

Sub-types of Affect resources in EUJs Instances Rate
Dis/Inclination 4 5.2%
Un/Happiness 51 66.2%

In/Security 8 10.4%
Dis/Satisfaction 14 18.2%
Total 77 100%

As can be seen from Table 4, Un/Happiness [ES] 1 felt the joy in it

was the most common Affect value in the
expressives by the UK’s judges, ranking first
with 66.2%. Dis/Satisfaction accounted for the
second highest rate (18.2%), and the third rank
was In/Security (10.4%). Dis/Inclination was
the least common among the four sub-types of
Affect, with only 4 out of 76 resources falling
into this category. The following extracts are
given as examples of the four types of Affect in
EUlJs found in the data.

[E1] I love you!
[E2] love it love it love it love it!

[E3] Oh I like it, says ‘Whoo'... like the
energy of it, the chant I put along

[E4] what I love most is how you took your
own liberties

[E6] We all love you

[E7] And I have to be honest, even though
I'm rooting for Donel I can't help but love
your voice.

The judges of The Voice UK employed the
words love, like, joy in a comprehensive manner
to express their affection and cheer towards the
candidates and their performances. Besides, the
word amazing was also wielded by the EUJs to
indirectly express the emotion of great excitement,
as illustrated in the following examples,

[E8] I mean that was amazing in more
ways than one. That was amazing.

[E9] You're just born...you are born to
do what you're doing, and you 're just you're
amazging
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[E10] Yes!!! Lord!! It’s amazing.

[E11] You are amazing... you are amazing,
really!

[E12] this show is about the voice, and it’s

amazging.
[E13] your world is so amazing

[E14] on paper that song just shouldn't
work you know what I mean but Tai, you did
your thing on it, and it was just amazing

The UK’s judges also showed their
contentment in the candidates’ performances
by using the Dis/Satisfaction value. The
satisfaction feeling in EUJs was mostly
realized by the adjective proud. For instance,

[E15] We re very proud of you!
[E16] and I'm proud of you for that!
[E17] I’m so proud!

[E18] I'm so proud of you, Lauren,
honestly

[E19] we’re all proud parents in a way
because we have like the people that we are
rooting for

The Dis/Inclination and In/Security were
less usual than the other two values. By
resorting to the Dis/Inclination, the UK’s
judges convey their desire of the candidates
making progress to head for the later rounds
and gaining more success after leaving the
contest. As a result, the verbs hope and
want proved useful in these cases. This was
presented by the examples [E20], [E21], and
[E22]. By the utilization of the In/Security
value, the judges in The Voice UK indicated
their confidence and determination. They
thought that based on the present capacity, the
candidates would undoubtedly move further
and achieve fruitful results in the future,
such as securing a slot in the final round
or becoming colleagues of their coaches,

creating many hits after the game. This was
vividly illustrated by the instances of [E23],
[E24], and [E25].

[E20] and I just hope you make the final,
mate. I really do.

[E21] and it made us all want to celebrate
and be a part of it with you

[E22] I...I really want to see you guys out
there doing what you're doing and have a
huge success

[E23] Yes, you sang ‘I'm alive,’right? I'm
alive; I believe you if nobody believes you
after that.

[E24] You need to be in that final without
a shadow of a doubt. You need to be there.
You have to.

[E25] I'm gonna see you in the charts. 1
have no doubt that me and you will be in the
charts battling against each other. No doubt!

4.1.2. Authorial and Non-authorial Affect
resources in EUJs

Emotions can be Authorial or Non-
Authorial (White, 2015b). Authorial Affect
deals with the agents’ emotional responses
while Non-authorial is concerned with the
feelings of other people that are observed
and reported by the agents. Figure 2 depicts
the distribution of the Authorial and Non-
authorial Affect in EUJs.

100%
90%
80%
70%
60%
50%
40%
30%
20%

0%

Authorial Non-authorial

Figure 2. Authorial and Non-authorial Affect
in EUJs
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It is apparent from Figure 2 that most
of all the Affect resources in EUJs were of
Authorial ones, amounting to over 90% of
the total number of Affect, whereas only
6 out of 77 Affect resources were about the
feelings observed by the judges. The Non-
authorial Affect resources were employed
mainly to show the judges’ sympathy with the
difficulties or hardships that the candidates
had to overcome. By doing so, the judges
aspired to give essential mental support or
encouragement to the contestants. [E26],
[E27], [E28], [E29], [E30], [E31] are typical
cases of Non-authorial Affect in EUJs,

[E26] Honestly! I know how nervous you

were tonight

[E27] it looked like it was giving you

confidence because you were right in it

[E28] So you’re gonna look back at this,
and you’re gonna be very proud of yourself
like we are

[E29] You know, you're a little unsure

when when I suggested the song

[E30] ‘Cause I could feel you're getting

quite emotional.

[E31] I know how nervous you must have

been doing it

4.1.3. Positive and Negative Affect
resources in EUJs

In this part, Affect resources are examined
concerning the polarity (positive or negative).
Under Affect, we are interested in considering
emotions, with positive responses and
negative responses and dispositions. Positive
sentiments are concerned with jubilance,
self-assurance, attentiveness, etc., whereas
negative emotions touch on depression,

apprehension, nuisance, etc.

O Positive

B Negative

Figure 3. Positive and Negative Affect
resources in EUJs

Figure 3 reveals that most of the Affect
resources in EUJs are positive, constituting
over 90%, and around 9% is the percentage
of megative emotions. Typical examples of
negative responses are presented as follows,

[E32] Honestly! I know how nervous you
were tonight

[E33] You know, you're a little unsure
when... when I suggested the song

[E34] its a very powerful scary piece of
music

[E35] I know how nervous you must have
been doing it

indicate  that the
Negative Affect was exploited just for the

The exemplars

reason of showing the feeling of disquiet
of the candidates when being assigned the
song or when performing on the stage.
Also, the Negative Affect resources were
adopted to show the judges’ own feelings of
disappointment. For instance,

[E36] You snatched all ponytails, and we
don t even have one, first of all

[E37] Tom just took me out of those
feelings!
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4.1.4. Inscribed and Invoked Affect resources in EUJs

Table 5. Inscribed and Invoked Affect in EUJs

Affect resources in EUJs Instances Rate
Inscribed 30 39%
Invoked 47 61%
Total 77 100%

Affect resources can be realized directly
or indirectly. In other words, they can be
Inscribed or Invoked. As is observed from
Table 5, most of the Affect resources in EUJs
were Invoked Affect, occupying around 60%.
The typical cases of Invoked Affect were those
containing the words amazing, stunning or
the expressions blown away/blow me away,
got goosebumps all over which indirectly
highlight the emotion of excitement or
surprise, as in [E38], [E39] [E40], [E41],
[E42]. The Invoked Affect also expressed the
judges’ feelings of admiration or satisfaction
as in [E43], [E44] or [E45]. The Invoked
Affect could be realized by not only individual
words, but also by phrases, or even the whole
sentences, or a group of sentences.

[E38] I mean that was amazing in more
ways than one. That was amazing.

[E39] Actually that was stunning

[E40] Every time... every time I see you
lose you just blow me away

[E41] I’'m blown away

[E42] this week I just got goosebumps all
over, honestly.  mean I can't show you but all
over goosebumps

[E43] I went for opera event not too long
ago, and when [ finished singing they said,
Brava! Brava! Brava! So, brava! Brava!

[E44] hats off to you guys
[E45] Oh my god! I'm always a fan of his

In the example [E43], brava! in this
context can be considered as an equivalent
of congratulations. Through the act of
congratulating, the judge revealed his/her
satisfaction towards the performance. In the
similar vein, the expression hats off to you in
[E44] demonstrated the feeling of admiration
or respect of the judges for impression
brought about by the candidate. The emotion
of admiration was also highlighted by the
employment of the word fan in [E45].

4.2. Affect resources in EVJs

This section focuses on examining Affect
resources in EVJs, laying the foundation for
the comparison and contrast with the Affect
resources in EUJs, which have just been
discussed in the previous parts.

4.2.1.Four sub-types of Affect resources in
EVIs

Table 6. Four sub-types of Affect resources in EVJs

Sub-types of Affect in EVJs Instances Rate
Dis/Inclination 8 9.6%
Un/Happiness 25 30.1%

In/Security 12 14.5%
Dis/Satisfaction 38 45.8%
Total 83 100%
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As indicated in Table 6, in EVIJs, Dis/
Satisfaction and Un/Happiness resources
than the
other two, occupying about 46% and 30%

constituted higher proportions

respectively. The [In/Security came next,
with just above half of the percentage of Un/
Happiness, at around 15%. The research also
registered the occurrence of Dis/Inclination
value, but it stood at a rate of just under
10%. All four dimensions of Affect resources
are demonstrated through the following
representative cases.

The Affect resources of Dis/Satisfaction
were mainly realized by the word
hao (proud) to express his/her pride and
contentedness in their students’ performances,
which lived up to their expectation.

[V1] Ngay hém nay chi thie si rat la tw
hao vé Thai Binh

(I'm so proud of Thai Binh today)

[V2] Anh rdt tw hao vé em

(I’'m so proud)

[V3] Anh cam thdy rat la tw hao

(1 feel so proud)

[V4] Anh rit tw hao vi em da tin twong
anh, cung lam nén mot Gia Nghi truong thanh
nhuw ngay hom nay

(I feel proud as you trust me, becoming
more mature now)

[V5] Em lam anh rat tw hao, Nghi a.
(You make me so proud, Nghi)

[V6] Anh rdt tw hao vé em Anh a
(I’'m very proud of you, Anh)

[V7] Va chi muén khoe ndm ban ¢ day véi
khdn gia ¢ ddy va khéan gia dang xem triee tiép
truyén hinh do la, bon chi cuc ki tw hao vé
nam ban o day

(I wanna praise five of you in front of the
audience, we, as coaches, are extremely proud
of you)

The Vietnamese judges gave vent to
their emotions of Un/Happiness, especially
Affection and Cheer through the use of such
words as thich, yéu, hanh phiic, phdn khich,
swéng/sung swéng/swéng 16 tai (like, love,
elated, gratified)

[V8] C6 ¢ la tat ca HLV, dong nghiép
ciia anh sé cé rat nhiéu diéu vé chuyén mon,
nhung anh hién gio trong long anh chi la cam

xuc rat la sung swong ma thoi

(The coaches, my colleagues probably
share many specialized things, but its the
delight I can sense now)

[V9] Hém nay anh dén va dwgc ngoi nghe
cdc em hat, cam thdy swong 16 tai, swong lam

(Listening to your performances, I am so
gratified, really)

[V10] Anh rat la phén khich boi vi hém nay,
day la ngay cudi ciing chiing ta bude vao ching
cudi ciia cudc thi Giong hat Viét nam 2018

(I'm elated as this is the last day of the
final rounds of The Voice 2018)

[V11] Chi thich em ¢ mau sdc nay hon béi
Vi né thé hién ré néi luc trong giong hdat em.

(I like it when you’re with this form as it
clearly shows the inner strength of your voice)

[V12] Anh rat thich cdc tiét muc cia
Giong hat Viét nam nay

(I really enjoy the performances of this
season)

[V13] Chi luon luon yéu em, vdy thoi.
(I always love you, that's all)
[V14] Anh rat la hanh phiic

(I’'m so happy)
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The In/Security were actualized mainly
by the manipulation of the word tin (believe)
to convey the emotion of strong belief and
the judges’ degree of certainty in giving
opinions, whereas the word thdnh thoi
(leisurely) was put to use in order to describe
the coaches’ trust in the capacity of their
students. In other words, the judges did not
need to worry much about their contestants’
performances.

[V15] Chi tin la nhu thé
(I believe so)

[V16] Va chi tin la Noo Phudc Thinh
dang hanh dién thdt vi nhitng gi ma em dang
lam duoc.

(And I believe that Noo Phuoc Thinh is
proud of what you re doing.)

[V17] Em thinh thoi em ngoi xem.
(I watch it leisurely)

[V18] Tién tin rang tam thé ciia bon HLV
& ddy dém nay la dén day dé theo doi, dé
thuéng thirc phan trinh dién ciia nam ban thi
sinh

(Tien believes that the four coaches’ mind
here tonight is coming here to watch, to enjoy
the performance of the five contestants.)

[V19] Va chi tin rang néu nhw nhitng cé
gang ciia cdc em, nhitng né lyc ciia cdc em va
nhitng gi HLV ciia cdc em dang cé gdng danh
cho cdc em, hi vong cdac em sé thanh cong.

(And I believe that with all your efforts,
the coaches’ efforts, I hope you will succeed.)

As regards the Affect resources of Dis/
Inclination in EVlJs, the Vietnamese judges
voiced the ideals they had for the candidates.
They opted for such words as hi vong, muon,
mong, trong doi (hope, want, expect). By way
of illustration,

[V20] Anh muén cho Alex & vong nay cé
mét s thay doi so véi vong truée

(I want Alex to have a change from the
previous round)

[V21] Pdy diing la Anh ma chi tréng doi.

(This is precisely what I've expected from
Anh)

[V22] Chj hivong khan gia sé co cai nhin,
ciing nhu la sy yéu thirong nhat dinh dé vote
cho cdc em, ai sé la nguoi xing dang nhat
dém nay

(I hope the audience will have their own
decisions, as well as their own interests, to
vote for the most worthy person tonight)

[V23] Va chi mong rang cdc em sé thanh
cong hon nita trong phan hai ciia dém nay

(And I expect that you will be even more
successful in the second part of the night)

4.2.2. Authorial and Non-authorial Affect

resources in EVJs

100%
80%
60%
40%

20%

Authorial Non-authorial

Figure 4. Authorial and Non-authorial Affect
in EVJs

Figure 4 compares the proportion of Authorial
Affect resources and Nom-authorial ones.
The Authorial Affect resources played the
dominant role, with over 75 out of 83 Affect
The Non-authorial Affect in
EVJs was exemplified through the following

resources.

instances,
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[V24] Anh biét tit ca cdc em ciing nhir cdc
HLV ¢ day, chiing téi déu cé mot sw tiéc nudi
o trong long rdt la 1om

(I know all of you as well as the coaches
here, we all have a huge regret in our hearts.)

[V25] Em tirc voi chinh ban than minh
(You re angry with yourself)

[V26] Pdy la nhimg diéu ma thuc si tir
dau em rat la thich

(These are the things that you're really
into from the beginning)

[V27] Ngay hém nay chi thiy cim xiic
ciia em rat la dang trao va chi nghi hinh nhu
ciing c6 hic Anh hoi la nghen ngao, hoi nirc
no mot ti xiu

(Today I feel your emotions are very
intense and it seems you 're a little choking, a
little sobbing.)

[V28] Em c6 thé hodn toan tu tin
(You can be completely confident)

[V29] dé la véi sw c6 vin tie anh Lam
Truong thi khéng co viéc gi phai s¢' ca.

(with the advice from Lam Truong, there is
nothing to be afraid of)

[V30] Thuee ra thi Binh cé mot néi sg, mot noi
s’ riit la binh thuwong doi véi mot c6 nang 19 tudi,

(Actually, Binh has a fear, a common fear
for a 19-year-old girl)

Although the Nomn-authorial occupied a
small percentage in the EVJs, they played an
essential role in terms of psychology. They
served to help the coaches to express their great
sympathy and care for the contestants. Indeed,
the judges implied that they understood all
the feelings that the performers experienced,
no matter how good or bad they were, which
results in prompting the candidates to try their
hardest for the later rounds.

4.2.3. Positive and Negative Affect
resources in EVJ

B Positive

Negative

Figure 5. Positive and Negative Affect
resources in EVJs

Figure 5 reveals that the Vietnamese
judges preferred to offer positive evaluations
in terms of sentiments, with 85.5% of Affect
resources at the positive polar. The Negative
Affect resources in EVJs chiefly denoted the
pity or regret they experienced on parting, or
at times they hinted at the apprehension or
jealousy. The words buon, luyén tiéc, ghen ti,
nite no, nghen ngao, tuee, lan tan (sad, regretful,
jealous, sobbing, choking, angry, worried)
were employed in a very clever manner to
portray all delicate negative emotions.

[V31] Cam gidac cua Phuong co mot chut,
tat nhién la buén, béi vi minh luyén tiéc vi cdc
hoc tro cuia minh khong co co hgi o trén san khau
ngay hém nay dé thé hién kha nang ciia cdc em.
D6 la diéu ma luyén tiée doi véi Thu Phuong

(I feel a bit, of course, sad, because I'm
regretful that my students don't have the
opportunity to be on stage today to show their
abilities. That is a regret for me)

[V32] Anh biét tat ca cdc em ciing nhu cdc
HLV & ddy, chiing t6i déu c¢6 mét sw tiéc nuoi
6 trong long rat la [om

(I know all of you as well as the coaches
here, we all have a huge regret in our hearts.)
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[V33] Noo nhd lai nhitng ngay dau di cing
Giong hat Viét, Noo da lin tin rat 1a nhiéu, c6
nhiéu sw ddu tranh & trong Noo, khéng biét la
6 nén ngoi mot miia Giong hat Viét nita khong

(I remember the early days with The
Voice, I was freaked out a lot, there was a lot
of struggle in me, not knowing whether to join
another season.)

[V34] Em tirc voi chinh ban than minh
(You re angry with yourself)
[V35] Ngay hém nay chi thdy cam xiic ciia

em rdt la déng trao va chi nghi hinh nhw ciing
c6 hic Anh hoi la nghen ngao, hoi nikc né
mot ti xiu
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(Today I feel your emotions are very
intense and it seems a little choking, a little
sobbing.)

[V36] Ngodi chuyén minh rat vui, rat tir
hao Vvé tdt ca top 7 hém nay thi con cé mot s
ghen ti nho nho, do la nam nay cdc ban thi
sinh The Voice déu dwoc wu Gi, ban nao cling
co mot bai hat riéng

(Apart from being very happy, being very
proud of all the top 7 today, I'm a little jealous,
because this year all the contestants of The

Voice are favored, everyone has a single.)

4.2.4.Inscribed and  Invoked  Affect

resources in EVJ

Table 7. Inscribed and Invoked Affect resources in EVJs

Affect resources in EVJs Instances Rate
Inscribed 34 41%
Invoked 49 59%
Total 83 100%

In terms of strategy, the Affect resources
in EVJs were invoked more commonly than
inscribed or directly stated. Indeed, as seen from
Table 7, approximately 60% of Affect resources
in EVJs were indirectly realized through many
different forms. The most striking cases were
those where the judges congratulate, express
gratitude towards the contestants, with the verb
chuc mung, cam on (congratulate, thank). It can
be argued that this activity invoked the emotion
of satisfaction. To illustrate,

[V37] Chiic mirng em
(Congratulations)

[V38] Chiic mirng Ngin di cé mét phan
trinh dién rat thanh cong ngdy hém nay.
(Congratulations on having a very

successful performance today.)

[V39] Va Minh Ngoc da thay loi cho Noo
truyén tai thong diép dén tat ca moi ngueoi qua

bl

ca khiic “Béng mdy qua thém.’

(And Minh Ngoc helps Noo to convey the
message to everyone through the song.)

[V40] Chiic mirng Minh Ngoc véi phan
thé hién vira réi
(Congratulations on your performance)

[V41] Chi cdm on Luu Hién Trinh da
hoan thanh tét nhiém vu nay.

(Thank you for fulfilling this task.)

In the example [V39], by utilizing the
phrase da thay loi cho Noo (on behalf of Noo),
the judge aspired to express his contentment
as the his candidate achieved the expected
purpose of transmitting the message to the
audience through the peformance.

Apart from those examples, the instances
with the word fir hao (proud) also conjured up
the meaning of satisfaction. For example,
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[V42] Anh rat tw hao vi em da tin tuong
anh, cung lam nén mot Gia Nghi truwong thanh
nhw ngay hém nay

(I am very proud because you trust me,
becoming more mature today)

[V43] Va chi muon khoe ndam ban ¢ day
voi khan gia ¢ day va khan gia dang xem tryc
tiép truyén hinh dé la, bon chi cuc ki tw hao
vé nam ban & day

(And I wanna praise you in front of the
audience, we, as coaches, are extremely proud

of the top five.)

The following instance indirectly called
for the emotion of desire by the word phdi chi.
(should have done). 1t is arguable that the judge
wanted the performer to make progress by
following the suggestions proposed by the judge,

[V44] Chi cam thdy mét chiit xiu ndy théi.
Phdi chi bot nhitng doan phiéu vocal, thay
vdo dé bang mét doan ling ma em va cdc
thién than nhé cimg hat chung thi sé lam cho
em tuw mot giong ca ndi lyc co mot s tinh té
hon nita va hoa quyén hon nita khi ma tdt ca
moi nguwoi ¢ khdan phong nay cung ling dong,
cung nghe, cung thwong thirc

(I wanna comment on this. You should have
reduced the vocal feels, replaced by a silent period
when you and the little angels sing together,
which adds subtlety to your inner strength, to be
in harmony with everyone in this auditorium, who
together settled, listened, enjoyed it)

4.3. Similarities and differences of Affect
resources in EUJs versus EVJs

This section is devoted to encapsulating
the similarities and differences of Affect
resources in EUJs versus EVlJs.

As far as the four sub-types of Affect
resources are concerned, the rate of the four
kinds of Affect in EUJs and EVJs followed a
similar order pattern, in which Un/Happiness

and Dis/Satisfaction accounted for more
immense proportions, at 66.2% and 18.2%
respectively in EUJs and 30.1% and 45.8%
respectively in EVJs. It can be observed that
the value of Dis/Inclination ranked last in
both EUJs and EVJs, accounting for 5.2% and
9.6% correspondingly.

Besides, there were more Authorial Affect
resources than the Non-authorial ones in both
of the corpus. However, the Non-Authorial
Affect resources had a vital role to play in
expressing the judges’ sympathy with the
hardship experienced and the effort made by
the candidates. This, in turn, led to the mutual
understanding among them, making the
contestants heartened to move forward, try
harder for the succeeding rounds.

Turning to the polarity, EUJs and EVJs
shared the similarity. It was found that the two
groups of judges were in favor of the Positive
Affect resources rather than the Negative ones.
The Negative emotions were attached to the
instances where the judges express the anxiety
of the candidates, and their pity resulted from
the upcoming farewell.

Concerning the strategy, interestingly,
invoking was more frequently adopted than
inscribing in both EUJs and EVJs. By invoking
the Affect resources, the judges could unveil
their emotions more flexibly in several ways,
notonly directly via certain individual words but
also through sentences. Therefore, in [V45], no
word of pity was mentioned, but that sentiment
could still be inferred from connecting all the
lexical items used. For instance,

[V45] Cho dén khodnh khdc nay, ngay mai
thoi chung ta sé khong con phdi chiu nhitng dap
lyc nay nita, ngay mai thoi chung ta sé phdai
chia tay véi mét san khdu tuyét voi nhw thé nay

(Until this moment, tomorrow we’ll no longer

have to bear these pressures, tomorrow we’ll
have to say goodbye to a beautiful stage like this)
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It was discovered that in EUJs, and EVJs,
specific common lexis was brought into play
for particular kinds of Affect resources. For
instance, the judges avail themselves of like/
thich, love/ yéu, get goosebumps all over/ noi
da ga, ... for Un/Happiness value, proud/ ty
hao for Dis/Satisfaction, believe/no doubt/tin
for In/Security, want/muén, hope/hi vong or
mong for Dis/Inclination.

5. Conclusion and Implications

As regards Affect, in both EUJs and EVJs,
the findings claimed the occurrence of four
sub-types of Affect. The Affect resources in
the employed by the UK’s judges and the
Vietnamese ones followed the same ranking
pattern of frequency, from the highest to
the lowest, as follows: Un/Happiness, Dis/
Satisfaction,  In/Security,  Dis/Inclination.
In these reality shows, the coaches wished
to reveal their excitement and satisfaction
to other people, mainly when the students
performed  compellingly.  Furthermore,
Positive feelings were more popular than the
Negative ones. Most of the Affect resources
described the judges’ own emotions, which
brought about the widespread use of Authorial
Affect in English and Vietnamese expressives.
Besides, the feelings of the judges in Vietnam
and the UK were mainly displayed indirectly
through the Invoked Affect. For realizing the
Affect, certain typical words were adopted,
such as like/love/get goosebumps all over/
yéu thich/néi da ga, proud/ty hao, believe/tin,
want/hope/mong/mudn/hi vong, etc.

The research results also indicate that
there exists a close relationship between the
expressive acts in particular and Speech Act
Theory in general with Appraisal Theory,
especially the Affect aspect of the system of
Attitude. While the Speech Act Theory only deals
with the range of acts conveyed through the
employment of language, the Appraisal Theory

plays the supplementary role. Indeed, through
the acts of complimenting, congratulating,
bidding, liking, etc., the judges would like to
offer their evaluations coupled with expressing
various kinds of sentiments. Phrased another
way, the emotionl aspects detailed by the four
sub-types of Affect in Appraisal render the
expressive acts more concrete, insightful and
intriguing. And the speakers making expressive
acts simultaneously fulfill the role of the

appraisers.

It is expected that the study can
contribute to the research, performance, and
interpretation of attitudinal values of Affect
from the theoretical and practical perspective.
For theoretical value, up to now, many studies
have adopted the Appraisal conceptual
framework as a tool for analyzing the texts in
terms of attitudinal meaning in non-verbal and
verbal language. Nevertheless, there has not
been any research on the speech act in light of
the Appraisal Theory. Thus, the study is a new
approach to gain an insight into the features
of attitudinal values of Affect conveyed by the
expressives in English and Vietnamese.

The current study analyzed the Attitude
of the judges’ expressives — complimenting,
congratulating, condoling, liking, etc., through
examining their employment of Affect resources
from the perspective of Appraisal Theory. The
findings of the study can be of help to language
learners in providing them with the knowledge
of Appraisal and the characteristics of the
evaluative language used by the judges through
their expressive speech acts. Since the linguistic
resources employed in this study were from
authentic sources of communication by the
native speakers, this research can be practical
for learners of English in applying the language
of evaluation not only in the classroom setting
but also in their daily communication, thus
rendering their communication in English more
natural and vivid. By studying the evaluative
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language of the judges, learners are also capable
of brushing up on the communication skills in
their mother tongue by imitation and practice
so that they learn how to say things efficiently
and intriguingly to the opposite. Furthermore,
learners of Vietnamese can make use of this
study as a fruitful reference in studying how
language can be used to give assessments in
Vietnamese.
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PANH GIA CAM XUC THONG QUA HANH VI BIEU CAM
CUA GIAM KHAO THE VOICE UK SO VOI THE VOICE
VIETNAM

Nguyén Quang Ngoan, Lé Hiru Loc

Khoa Ngoai ngir, Truong Pai hoc Quy Nhon
170 An Duwong Vuong, Quy Nhon, Binh Dinh, Viét Nam

Tém tit: Ly thuyét danh gia (Appraisal Theory) cia Martin va White (2005) ngay cang khing dinh vai tro
quan trong trong cac nghién ctru phén tich dién ngon, nham néu bat sy danh gia vé thai do ctia nguoi néi, ngudi
viét d6i v6i mot chii thé, sy vat, su viée hodc hanh vi nao d6. Nghién ctru nay tng dung 1y thuyét danh gia dé
nhén dién va luan giai danh gia cam xic théng qua hanh vi biéu cam cua giam khao hai chuong trinh thyc té,
The Voice UK so véi The Voice Vietnam. Cu thé, nghién ctru tap trung tim hiéu nhiing loai gia tri danh gia cam
xtic duoc sir dung trong cac hanh vi biéu cam va chi ra diém tuong dong va di biét trong cach ap dung ngudn
ng6n lidu danh gia cam xuc thong qua hanh vi biéu cam ctia hai nhom giam khao. Két qua nghién ctru ghi nhan
su xudt hién cua tit ca cac loai gia tri thé hién cam xtc & ca hai ngudn dir liéu. Bén canh do, viéc sir dung ngudn
ngodn li€u cam xuc ¢ hai ngdn ngilr boc 16 nhiéu diém tuong déng, xét vé binh dién tan sudt xut hién, cach thic
va thai cyc biéu dat. Nghién ctru hi vong s& 1 ngudn tham khao bd ich déi v6i ngudi hoc Tiéng Anh ciing nhur
Tiéng Viét trong viéc dua ra danh gid nhan xét trong ngon ngir giao tiép thuong ngay.

Tir khod: Thuyét danh gia, danh gia cam xuc, thai d, hanh vi biéu cam, giam khao



