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Tém tat: Bai viét nay trinh bay ba hudng tiép can ddi chiéu (giao vin hoa), twong tac (lién van

hod) va li€n ngén trong nghién ctru giao tiép gitta cac thanh vién c¢6 cac phong nén van hoa khac

nhau. Pdng thoi, bai viét ciing dua ra gia thuyét vé& qua trinh dan dén giao tiép sai léch va ngimg tré
giao tiép. Su ch dung hoc voi cac tryuc tric, bat dbi xtng dugc phan loai, phan nhdém va phan tich.
Tw khoa: giao tiép sai léch, ngung tré giao tiép, su ¢ dung hoc, ngdn ngii-dung hoc, dung

hoc-xa hoi

1. Pat van dé

Trong nghién cuu vé su truc trac
(mismatch) va tinh bat ddi xing (asymmetry)
cua cac ngoén ngilr va van hoa trong tuong tac
0 cac nganh/chuyén nganh khac nhau (nghién
ciru giao van hoa, nghién ctu lién van hoa,
nghién ctru dich thuat, dan toc hoc giao tiép,
giao hoc phéap ngoai ngti, tdm li giao van hoa,
dung hoc giao van hoa, nhan hoc ...), vi€c xac
dinh cac hudng/cach tiép can, truy tim cac cin
nguyén va nhan dién cac sy cd doéng vai tro
rat quan trong. Trong bai viét ndy, ching t6i
néu ra cac hudéng/cach tiép can chinh yéu, dé
xudt gia thuyét vé cin nguyén cua ‘giao tiép
sai 1éch’ (miscommunication) va ‘ngung tr¢
giao tiép’ (communication breakdown), ddng
thoi xac 1ap cac nhom sy ¢ trén co s& hai
loai su ¢ dung hoc da dugc xac dinh va dugc
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coi 12 nguyén nhan din dén sai 1éch va ngimg
tré trong giao ti€p gilra nhitng ngudi c6 phong
nén van hoa khac nhau.

2. Tiép cén

Céc nghién ctru giao tiép néi chung va giao
tiép ngdn tir noi riéng trong giang day ngoai
ngit va twong tac qudc té thudng tiép can doi
tuong theo mdt trong ba hudng chinh sau:

2.1. Tiép cdn doi chiéu hay tiép cn giao vin hod
(Contrastive/Cross-cultural approach - CCA)

Theo hudng nay, cac nha nghién cliru xem
x¢ét moOt hanh dong 161 n61 hay mot hanh dong,
su kién giao tiép cu thé & cung mot chu canh
tinh hudng cu thé trong hai cong dong ngdn ngir-
vin hoé khac nhau, déi sanh céc dién ngén ban
nglr (native discourse) dugc sir dung trong hai
cong dong d6. Muc dich nghién ciru theo huéng
tiép can nay 1a tim ra nhiing tuong dong va di
bi¢t c6 y nghia trong hanh vi tuong tac. Vi du:
‘Nghién ctru giao vin hoa Viét-Uc vé chia budn
trong tang 18 (4 Vietnamese-Australian Cross-
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Cultural Study of Condoling at Funerals).

2.2. Tiép cdn lién ngon (Interlanguage
approach - ILA)

Céch tiép can ndy hudng ching ta vao
viéc nghién ciru dién ngdn bang ngon ngit thi
hai/ngoai ngir ciia nguoi ndi/hoc phi ban ngit
trong mdt/cac hanh dong 101 n6i hay mét/cac
hanh dong, su kién giao tiép cu thé. Muc dich
nghién ciru theo hudng tiép can nay la:
ra cic diém chwa chuan
(substandard) trong dién ngon d6 xét theo
dién ngon tuong Gmg cua ngudi ban ngir von
duoc mic dinh 13 chuin (standard). Theo cach
nay, nguoi ta hoac chu dich hodc vo tinh cong
nhan hanh vi ngoén ngit cua ngudi ban ngi
1a chuén, con ngon nglr dugc su dung voi tu
cach 1a ngén ngtt thtr hai hay ngoai ngit chi
1a cac bién thé voi cac mace d6 khac nhau cua
ngdn ngit chuan ma thoi. Vi du: ‘Cac sy ¢b
ngon ngit-dung hoc trong hanh dong an ui
bang tiéng Anh cta sinh vién mot truong dai
hoc tai Seoul’ (Pragma-Linguistic Failures

- Tim

in Appeasing in English by Students of a
University in Seoul).

- Tim ra cac diém twong ddng va di biét
giita dién ngoén dugc xét va dién ngdn tuong
ung cuia nguoi ban nglr. Theo cach nay, nguoi
ta hodc hitu thuc hodc vo thuc cong nhan cai
duoc goi 1a ‘world Englishes’ (cac tiéng Anh),
‘world Frenches’ (cac tiéng Phép), ‘world
Spanishes’ (cac tiéng Tay Ban Nha)... va tinh
binh dang tuong dbi cta ching. Vi du: ‘Bién
canh béo va cam doan bang tiéng Anh tai noi
cong cong & Mi va Hong Kong: Nhan biét dé
tranh sdc vin hoa’ (Warning and Banning Signs
in Public Places in the US and Hongkong:
Awareness against Culture Shock).

2.3. Tiép cdn twong tdc hay tiép cdn lién van hod
(Interactive/Intercultural approach - ICA)

V6i cach tiép can nay, cic nha nghién
clru xem xét va d6i sanh dién ngdn cua nhiing

ngudi ¢ cac phong nén vin hoa khac nhau khi
ho tuong tac voi nhau bang ngon ngir thir ba
hay bang ngdn ngir ciia mot trong sd ho. Muyc
dich nghién ctru theo huéng tiép can nay 1a
tim ra nhiing twong dong va di biét khong chi
¢ binh dién ngdén ngir-dung hoc ma, chu yéu,
¢ binh dién dung hoc-xa héi do chiu tdc dong
clia cac an tang van hod (cultural hiddens)
va cac thanh t& giao tiép (components of
communication). Vi du: ‘Nhiing khac biét
dung hoc-xa hoi can luu ¥ trong moi va tir
chéi 161 moi bang tiéng Anh cua ngudi Nhat
va ngudi Mi trong tuong tac lién van hoa’
(Significant Differences
in Inviting and Declining Invitations by

Socio-pragmatic

the Japanese and the Anglo-American in
Intercultural Interactions).

3. Tranh giao tiép sai léch va ngirng tré giao
tiép: dich dén cua cac cach tiép cén

Céc nghién ciru vé twong tac ciia cac thanh
vién thudc cac phong nén vin hoa khac nhau,
du theo cach tiép can giao van hoa (CCA), lién
ngon (ILA) hay lién van hod (ICA), du ap dung
phuong phéap khoa hoc xa hoi (social science
methods), dién giai (interpretative methods)
hay phé phan (critical methods), du nhan
vao tuong ddng-di biét (same-different) hay
chuin-léch chuan (standard-substandard),
cling déu hudng dén viéc nang cao nhan thirc
clia ngudi tuong tac lién van hod, phat trién
su nhay cam giao van hod nham tranh giao
tiép sai léch va ngimg tré giao tiép. Levine va
Adelman (1993: 182) tin rang: “Phdt trién suw
nhay cam giao van hoa khong co nghia la ta
mat di ban scc vin héa ciia minh — ma ding
hon la ta nhdn biét dwoc nhitng dnh hwong
cua van hoa trong chinh ban than ta va trong
nhitng nguoi khac”.

Vay, dau 13 cin nguyén cua giao tiép sai
léch va nglmg tré giao tiép? Theo cach nhin
nhan cua chiing t6i, trong phan 16n cac trudng
hop, nguyén nhan dau tién 1a viéc dién giai
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sai 1&ch (misinterpretation) hanh vi cia nguoi
khac. Cac dién giai nay cha yéu bi qui dinh
va quyét dinh boi gian do van hoa (cultural
schemata) cta ngudi tiép nhan. Mdi ca nhan
déu c6 gian d6 van hoa cia minh va né gitp
ta dién giai tinh ding-sai, tdt-x4u cua hanh vi
va su viée. Gian d6 nay 13 san phdm cua qua
trinh tuong tac voi nhiing nguoi thudc cung
phong nén vin héa va voi chinh méi trudng
van hoa cua ta. NO duogc hinh thanh bdi cac
an tang van hoa (cultural hiddens) chung ctia
nhom, cua cong ddng va cua xi hoi nhu gia
tri (values), quan ni€ém (perceptions), duc
tin (beliefs), phong tuc tap quan (customs),
trinh do van minh (civilisation level), thé
ché chinh tri-x3 hoi (socio-politics)... thong
qua giao duc va tuong tac vdi cac thanh vién
khéc. Trong giao tiép lién vin hoa, cac dbi tac
thong thuong c¢6 xu hudng cho rang diéu ma
ho va nhiing ngudi co cung phong nén vin
hoa véi ho tin 1a ding chic chin sé 1a ding,
cai ma ho co 1a cai tot nhat, cach ma ho nghi
1a cach hay nhit va hanh vi ma ho thyuc hién
1a hanh vi pht hgp nhit. Ho hau nhu chwa
nhan thie duge rang diéu duoc coi 1a dung/
hay/tét trong vin hoa nay co thé 1a sai/dé/xau
trong van hoa kia. Do vay, ho thuong dé cao
cac gia tri, quan niém, duc tin, hanh vi ing
xtr, phong cach giao tiép... trong van hoa ho
va coi nhitng gi khac véi nhirng ‘chuin muc’
do6 1a ‘léch chuén’. Po 1a cai ma Levine va
Adelman (1982) goi 1a ‘thai ¢ di tdc vi trung’
(ethnocentric attitudes) dbi v6i nhitng ngudi
thudc cadc nhom xa hoi, cac tiéu van hoa, cac
van hoa toc ngudi va cac nén vin hoa khac.
Ngoai gian dd van hod, cac dién giai sai
léch cua ta vé hanh vi ctia nhitng ngudi dén
tir nén van hod khic con co nguyén do 1a cac
‘du tuwong’ hay ‘tién niém’ (preconceptions)
vbn chi yéu 1a nhitng hiéu biét mang tinh
gia tri (second-hand knowledge) chu khong
phai la cac trai nghiém chan tri (first-hand
experiences) cuia chinh ta vé& ho. Theo Nguyén

Quang (2017: 10), du tuong 1a ‘nhitng y niém,
quan diém, cdch nhin nhdn mang tinh gia tri
ma ta cé dwoc vé mot diéu g1 do trucc khi ta
thuc sw co nhitng trai nghiém chan tri vé diéu
do va nhitng trang thai tam li cua ta do chiu
anh hwong cua cdc gia tri do’.

Kién thirc gia tri ¢ dugc phan 16n 1a tir
cac phuong tién thong tin dai chung (dac biét
1a nhirng thong tin giat gan (sensational), thiéu
co s (poorly-grounded), thiéu kiém ching
(poorly-proven), di toc vi trung (ethnocentric),
khai quat thai qua (overgeneralised) va/hoac
thong qua nhiing cau chuyén dugc thuit lai
v6i nhling nhan xét mang tinh chu quan cua
nhiing nguoi c6 cung phong nén vian hoa
v6i ta va da timg tiép xuc truc tiép (exposed)
v6i moi truong va con nguoi thude nén vin
hoa khac, nhung méi ¢ giai doan ‘trang mat’
(honeymoon stage), hay xa nhat, giai doan
‘xuét thoai’ (disintergration stage) theo phan
doan cua Barker (1990).

Céc du tudng nay bao gdom:

- Khudn mau (Stereotypes): Khuén mau
dugc hinh thanh trén co sd cac khai quat thai
qua (overgeneralisations). Chung 1a ‘nhiing
hinh anh, y ni€m, quan niém, dtrc tin c6 tinh
¢d hitu va phi ngoai & vé mot loai/nhom nguoi
nao d6’ (Nguyén Quang, 2017: 10).

- Thanh kién (Prejudices): Thanh kién
1a nhitng quan diém hay tinh cam khong dung
muc (unreasonable), khong cong tam (unfair)
danh cho mdt nhoém nguoi nao d6 khi ta chua
¢6 du hiéu biét vé ho hay chua c6 nhiéu trai
nghiém thuc té v6i ho. Thanh kién theo hudng
c6 loi cho ddi thé 1a thién kién (favourable
prejudice, prejudice for), bat 10 cho d6i thé 1a
dinh kién (unfavourable prejudice, prejudice
against) (Nguyén Quang, 2017: 11).

- Mac cam (Complexes): Mac cam la
tap hop nhiing cam giac ‘1an 16n va vo thuc’
duogc tao ra trong tuong quan ta-nguoi (self-
other), thudc ta-thudc nguoi (self s-other’s)
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va tac dong anh huong dén hanh vi. Mic
cam bao gdm ‘Mic cam ty ti’ (Inferiority
complex) duoc hiéu 1a ‘mét trang thdi tim
Ii trong dé nguoi ta tin rang minh kém quan
trong, théng minh... hon nhiéu so véi nguoi
khac’ (Longman Dictionary, 1998: 675) va
‘Mac cam tu ton’ (Superiority complex) dugc
hidu 13 “mét trang thdi tam Ii trong d6 nguoi
ta tin rang minh quan trong, thong minh...
hon nhiéu so véi nguwoi khdc’ (Longman

Dictionary, 1998: 1357).

Trong giao tiép lién van hoa, & rt nhiéu
truong hop cu thé, chinh gian dd vin hoa cia
cac ddi tac cung cac du tuong sai 1am, clng
nhic vé ngudi khac da tao ra nhiing dién giai
sai léch (misinterpretation) dan dén cac hiéu
1Am (misunderstanding) va gay ra soc van hoa
(culture shock). Do bi sbc van hoa, nguoi ta
s€ ¢6 nhitng hanh xr sai 1éch (misbehaviour),
dan dén giao tiép sai 1éch (miscommunication)
va tao ra xung dot van hoa (cultural conflict).
Hau qua tit yéu sé 1a ngimg tré giao tiép.

Pé minh hoa, chung t6i xin dugc dua ra
so do sau:

o D qQrax FRONG CHE B 1
CHINH B VAN
Rl R S R

Hinh 1. Sé¢ van hoa va ngimg tré giao tiép

4. Niing lwe dung hoc trong giao tiép va cac
swr ¢d dung hoc din dén giao tiép sai l1éch va
ngirng tré giao tiép

Nhin manh vao binh dién kién thic cua
nang luc dung hoc, Barron (2003) cho ring
nang lyc dung hoc la kién thirc vé cac tai nguyén
ngon nglr (linguistic resources) c6 trong mot
ngdn ngit cu thé dé thuc hién cac ngén trung

riéng biét, 1a kién thic vé cac khia canh tiép
ndi ciia cac hanh dong 10i noi va 1a kién thuc
vé viée sir dung chu canh phu hop ctia céc tai
nguyén ngon ngit thudc ngdn ngii riéng bict do.

Fraser (2010: 16) lai luu tim dén binh dién
kha ning cua nang lyc va khang dinh: ‘Nang
liee dung hoc la kha ndng (ability) truyén tdi
thong diép co chu dinh cua ban voi tat ca cde
sdc thdi ciia né trong bat civ chu canh vin
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héa-xa héi nao va khd nang dién gidi théng
diép cua doi tac giao tiép nhir né von dwgc
chu dinh’.

DPong thuan voi Fraser (2010) va nhan
manh vao tinh lién nganh cin c6 trong nghién
ciiu nang luc dung hoc, Taguchi (2009: 1)
khang dinh ning luc dung hoc 1a kha ning
truyén tai va dién giai y nghia mot cach phu
hop trong mot tinh hubng xa hoi va no ‘tro
thanh doi tuong xem xét cua mot logt nganh
hoc nhw ngon ngit hoc, ngon ngit hoc ung
dung, nhan hoc, xa hoi hoc, tam li hoc, nghién
civu giao tiép va giao van hod hoc’.

Nguyén Quang (2016:4) cho rang ‘Néu
xét nang lyc voi tw cach la kha nang thi nang
luc ngon ngir dwoc xem la kha nang sw dung
bg md ngon ngir cing cdc b phdn cau thanh
cua no trong moi truong ngon ngii-tam li, con
nang luc dung hoc duoc hiéu la kha nang si
dung ngon ngir thich hop ¢ cdc tinh huong
khac nhau trong moi truong ngon ngir-xa hoi.
C6 thé thay rang mdc dii co ché tam li van dwoc
quan tam, nhung cdc nha nghién cuu nang luc
dung hoc da mo rong ra khu vuc xa hoi va
tién gan vé diém trung tinh (neutrality point)
ciia ddi tiép dién ‘ndang-hanh’ (competence-
performance continuum,)’.

Vé su ¢d dung hoc trong giao tiép lién/
giao van ho4, Thomas (1983: 97) khing dinh
rﬁng ‘sur o dung hoc, [...], la mot ngu(;n quan
trong dan dén ngirng tré giao tiép giao van
hoa, nhung mdac du vay, giao vién ciing nhu
nguoi viét gido trinh hau nhw hoan toan bo
qua diéu do’.

‘Swcd’ (failure), hay ‘truc trac’ (mismatch)
hodc ‘bat dbi ximg’ (asymmetry), dugc xem
xét trong cac nghién ctu giao van hoa, lién
ngoén va lién van hod ¢ binh dién dung hoc
duoc goi chung 13 *Sy ¢b dung hoc’ (pragmatic
failure). N6 dugc hiéu 1a ‘viéc khong co kha
nang hiéu cdi muon néi théng qua cdi dwge
noi’ (Thomas, 1983: 91).

5

Thong thuong, su cd dung hoc dugc phan
thanh hai loai chinh yéu 14 Sy ¢6 ngdn ngit-
dung hoc’ (pragmalinguistic failure) va ‘Su
cb dung hoc-xa hoi’ (sociopragmatic failure)
(Leech, 1983; Thomas, 1983). Thomas (1983:
99) cho rang ‘/...] trong khi sw cé ngén ngii-
dung hoc vé co ban la van dé thudc ngon ngir
do nhitng khac biét trong viéc lap md ngon
ngit cho lyc dung hoc gdy ra thi sw c6 dung
hoc-xa hoi lai phat xudt tir nhitng quan niém
khdc nhau xét theo giao vin hod vé cdi tao
nén hanh vi ngon ngit pht hop’.

Dinh nghia vé su ¢b dung hoc ciing nhu
ludn diém vé sy cb ngdn ngit-dung hoc va
dung hoc-xa hdi néu trén, theo nhin nhéan cia
chiang t6i, c6 1& chua dugc nhat quan. Trong
khi v6i dinh nghia, su ¢b dung hoc huéng vao
ngudi nghe (khdng cé kha ndng hiéu) thi véi
luan diém, su cd ngdn ngit-dung hoc lai thién
hon vé& ngudi noi (Idp ma ngoén ngi cho lc
ngit dung) va su cd dung hoc-xa hoi lai huéng
vao ca ngudi noéi va nguoi nghe.

Do vy, chung t6i cho rang, xét theo pham
vi, su ¢b ngon ngii-dung hoc chu yéu 1a cac
truc tric trong viéc lap ma va giai ma ngon
ngtr cho luc dung hoc gitra nguoi noi va nguoi
nghe va thudc vé mién dung hoc (pragmatic
domain). Trong khi do, su cd dung hoc-xa hoi
chu yéu 1a céc truc tric lién quan dén tinh phu
hop va can ddi (symmetrical) cua cac hanh vi
tuong tac trong cac diéu kién x4 hoi cu thé va
thudc vé mién siéu dung hoc (metapragmatic
domain). Ca hai loai nay déu c6 can nguyén
1a cac an tang van hoa nhu gia tri, quan niém,
dtrc tin, tap quan, cAm ki, phong céach giao
tiép, ché do chinh tri-xa hoi ... khac nhau cua
céc dbi tac giao tiép (cht khong don thuan
chi l1a ‘quan ni€ém’ nhu Thomas nhin nhén)
v6i nhiét d6 (heatmap) anh hudng cua céc an
tang d6 duoc thé hién & khu vuc dung hoc-
x4 hoi rd hon dang ké so voi khu vuc ngon
ngii-dung hoc.
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Do viy, xét theo cac chuyén giao trong
giao tiép giita nhitng ngudi c6 phong nén vin
hoa khac nhau (Nguyén Quang, 2014), do
kho c¢6 xu hudng chuyén dan tir ‘chuyén giao
ngon tir-ngdn tir’ (verbal-verbal transfer) dén
‘chuyén giao ngdn tir-phi ngdn tir’ (verbal-
nonverbal transfer). Xét riéng ‘chuyén giao
ngdn tir-ngdn tir’, d6 kho hinh nhu ting dan
tir ‘chuyén giao ngdn ngir tuyét ddi’ (absolute
linguistic transfer) qua ‘chuyén giao ngén
ngit twong d6i’ (relative linguistic transfer)
t6i ‘chuyén giao giao tiép’ (communicative
transfer), va cudi cung, dén ‘chuyén giao giao
van hod’ (cross-cultural transfer).

4.1. S ¢6 ngon ngit-dung hoc

Su ¢d ngon ngir-dung hoc, theo Thomas
(1983:99), */...], von xdy ra khi lc dung hoc
duwoc nguoi noi lap do vao mot phat ngon
nhdt dinh, c¢é sw khdc biét hé thong véi luc
ma nguoi ban ngir cua ngon ngir dich gan
vdo né mét cach thwong xuyén nhdt, hodc
khi cac chién luoc hanh dong loi noi dwoc/bi
chuyén giao mot cach khéng phit hop tir ngén
ngir 1 sang ngon ngir 2°. Pinh nghia nay co
xu hudng hudng vao sy ‘truc trac’ hoac ‘bt
dbi xtng’ trong lyc dung hoc va chién luoc
chuyén giao ctia nguoi noi phi ban ngir xét
theo ‘chuan’ va ‘1&’ trong ngdn ngit dich.
Trong khi d6, Homes va Brown (1987: 526)
lai huéng vao nguoi nghe phi ban ngir khi
nhin nhan 16i ngdn ngir-dung hoc nhu 1a /...]
mét sw hiéu lam vé lec ngén trung, hay dung
hoc, cua mot phat ngon’.

Theo chung t6i, néu hiéu ngdn ngi-dung
hoc (pragmalinguistics) 1a ‘cdc nguon hec
ngén ngir san cé dé truyén tai cac hanh dong
giao tiép va thic hién cac chire ning dung
hoc’ va cdc nguon nay ‘bao gom cdc chién
liwoe dung hoc nhuw triee tiép va gidn tiép, cdc
thong ¢, va hang loat cac dang thirc ngon ngiv
giup gia tang hay giam nhe cac hanh dong
giao tiép’ (Kasper & Rose, 2001: 2) thi su ¢d

ngon ngli-dung hoc chinh Ia cac truc tric trong
viéc sir dung (ngudi néi) va dién giai (nguoi
nghe) cac nguén luc d6. Hoac dua theo cach
nhin nhdn cua Kasper va Roever (2005) vé
ngdn ngit-dung hoc, sy ¢d nay nam tai diém
giao cit cua dung hoc va cac dang thirc ngén
ngit, va bao gdm kién thirc cung kha ning
(ability) str dung cac qui wéc vé nghia (vi du:
céc chién luge thuc hién hanh dong 101 nodi)
va cac qui wdc vé dang thuce (vi du: cac dang
thirc ngon ngt thye hién cac chién lugce hanh
dong 101 noi).

Mot vi du dién hinh 1a cac kiéu *Cau hoi
hudng di/Direction questions’ (Anh di dau
day?), ‘Cau hoi an udng/Meal questions’ (Anh
an com chua?) va ‘Cau hoi dai boi/Display
questions’ (Anh dang doc bao day a?) von
la cac thong 1¢é chao hdi (greeting routines)
trong tiéng Viét. Cac dang thirc ngdén ngit
nay thuong duoc st dung véi tu cach la mot
chién lugc dé thyc hién hanh dong chao hoi.
Khi dugc chuyén sang tiéng Anh theo chuyén
giao ngdn ngir tuyét ddi (absolute linguistic
transfer), chiing sé& tao ra sy ¢6 ngdn ngit-dung
hoc boi d6 khong phai 1a cac thong 1€ chao hoi
trong tiéng Anh. Su ¢b niy c6 nguyén nhan
tr nguoi noi: do la viéc lap dd luc ngir dung
tiéng Viét vao phat ngon tiéng Anh. Mot vi
du dién hinh khac c6 nguyén nhan tir nguoi
nghe (Thomas, 1983) la: trong gio luyén doc
tai 16p hoc ngoai nglr & Nga, khi gido vién
tiéng Anh néi: ‘X, would you like to read?’
(X, em c6 muén doc khéng?) véi y dé nghi,
hoc vién ngwoi Nga da dién giai nham lec
dung hoc cua chién lugc dé nghi lich su nay
va coi no la mot cau hoi thong thuwong nén
tra loi ‘No, I wouldn't’ (Khong, em khong).

V& co ban, cic sy ¢d ngdn ngit-dung hoc
trong cac tuong tac lién van hoa thuong do
chuyén di (transference) hodc dién giai sai
1&ch (misinterpretation) cac qui udc/thong 1¢
hinh thirc va y nghia (conventions of forms
and meanings) gy ra. Cac chuyén di va dién
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giai sai léch c6 tan suat xuét hién cao trong
cac nghién ctu thuc nghiém ma chiang toi
thuc hién hodc c6 dip tiép can va trong cic
trai nghiém lién van hoa ma chung tdéi kinh
qua bao gdom:

- chuyén di cac qui tic ngdn ngii-dung
hoc ciia ngdn ngir ngudn sang ngdn ngit dich
hodc dién giai sai 16ch cac qui tic ngon ngit-dung
hoc ctia ngdn ngir dich theo ngdn ngit ngudn;

- chuyén di cac nghia ngdén ngit-dung
hoc clia ngdn ngit ngudn sang ngdn ngit dich
hoic dién giai sai léch cac nghia ngon ngii-dung
hoc cia ngdn ngir dich theo ngdn ngir nguon.

4.1.1. Céc qui tic ngoén ngir-dung hoc —
Chuyén di va dién gidi sai léch

Viéc chuyén di cac qui tic ngon ngit-dung
hoc ciia ngon ngit ngudn (ngudi nodi phi ban
ngit) ciing nhu viéc dién giai sai léch cac qui
tic ngdn ngit-dung hoc ciia ngdn ngit dich
(ngudi nghe phi ban ngir) va tinh bat ddi
xtng ciia chiing trong giao tiép lién vin hoa
1a nhitng nguyén nhan dé nhan biét va rat phd
bién, dan dén cac sy cd trong giao tiép. Trong
cac nghién ctru giao van ho4, lién van hoa va
lién ngoén Anh-Viét ma ching t6i thyc hién
hoac tiép can, cac chuyén di va dién giai sai
léch thudng xuét hién khi:

a. Sir dung/Dién giai cac chién luoc truc
tiép, gian tiép, vi du: Khi mot nhan vién an
ninh ctia mot trung tdm thuong mai & Mi thay
mot ngudi nude ngoai dd xe sai qui dinh bén
dén, chi tay vé phia bén phai va néi: “Would
you like to park your car there?” (Ong co
thich dd xe ¢ kia khong?) véi ham ¥ yéu cau
lich su, nguoi lai xe nudc ngoai tra 10i: “No,
thanks” (Khéng, cam on).

b. Str dung/Dién giai 16i néi bi quan, lac
quan, vi du:

- Trong mot budi luan dam hoc thuat
lién van hoa su dung tiéng Anh, thay vi sir
dung 16i noi bi quan ‘I don't think you'’re

right’ (To61 khong nghi anh dung), nguoi luan
dam phi ban ngir lai vién dén 16i noi lac quan
‘[ think you’re wrong’ (T61 nght anh sai).

- Mot nguoi Viét dén tham mot nguoi
ban Anh. Anh ban nay noéi: “Wont you sit
down?” (Ban s& khong ngdi xudng chi?) voi
¥ moi anh ban Viét ngdi xubéng, nhung 101 moi
lai bi dién giai theo hudng nguoc lai (trir khi
thong diép ngdn tir nay duoc dong hanh cing
thong diép phi ngon tur tich cuc).

- St dung/Dién giai kiéu dung thoi
hién tai/qué khi, vi du: Cac kiéu noi ‘I was
going to suggest that ... (To1 da dinh goi y
rang ...), ‘I was wondering why ...” (Toi da
dang phan van tai sao ...), ... trong tiéng
Anh véi chiic nang gian xa khoang cach thoi
gian so voi hién tai nhim tang tinh wém thir
(tentativeness) va giam sy ap dat (imposition)
dé bi dién giai sai léch boi nguoi Viét vé6i trinh
do tiéng Anh & mirc chua thuan thuc.

c. Str dung/Dién giai cach thirc xung ho, vi
du: Vigc gido vién cho phép sinh vién goi minh
bang tén riéng (first name/diminutive) hay tén ho
rat gon (last name/diminutive) [thay vi goi Dr.
Nickson, sinh vién goi Nick] tai mot sé truong
dai hoc & Mi, Uc hodc viéc goi sinh vién theo
‘chitc danh xa hdittén ho’ (social title+last
name) [thay vi goi Mary, thay goi Miss Brown]
& mot sb truong ciia Anh, Mi ciing dé dan dén
cac dién giai sai léch cua sinh vién Viét.

d. Sir dung/Dién giai cach néi vong va
th'fmg, vi du: Khi nho mdt nguoi ban Mi doc
va nhan xét gitip bai luan bang tiéng Anh, anh
ban Viét vién dén ‘théng 1é Nhan tién> (‘By
the way’ convention) bang cach chuyén trd lan
man va khen ngoi nguoi nghe trudce khi nho va
[Small talk = By the way > Main topic] theo
kiéu ‘By the way, could you ... for me?’ (Nhan
tién, cau c6 thé ... cho toi duge khéng?), ‘Oh,
I nearly forgot! Can you possibly... for me?’
(O, suyt nita t6i quén! Cau co thé ... cho toi
dugc khong?). “Thong 1é nhan tién’ nay rat c6
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kha ning bi tiép nhan tiéu cuc va dién giai sai
1&ch bdi anh ban ngudi Mi.

e. Str dung/Dién giai cac thong 1¢ chao hoi
va chia tay, vi du: Khi dang di 1&én phong cua
minh va gip mot ngudi ban Uc sdng clng ting
cao nhét cua ki tac x4 dang di xudng, mét sinh
vién Viét chao: “Hi Stacey. Are you coming
downstairs?” (Chao Stacey. Cau xubng cau
thang/xudng nha ddy a?). Stacey ngac nhién,
tra 10i: “Of course! This is the top floor.” (Tét
nhién rdi! Pay 1a ting cao nhat rdi.).

g ...

4.1.2. Cac nghia ngon ngii-dung hoc —
Chuyén di va dién gidi sai léch

Viéc chuyén di cac nghia ngdén ngii-dung
hoc ciia ngdn ngit ngudn (ngudi nodi phi ban
ngit) ciing nhu viéc dién gidi sai léch cac nghia
ngon ngli-dung hoc cia ngdn ngit dich (nguoi
nghe phi ban ngit) va tinh bat déi xing cua
ching trong giao tiép lién van hoa la nhiing
nguyén nhan kho nhan biét hon nhung ciing
kha phd bién, din dén cac su cd trong giao
tiép. Trong cac nghién ctru giao van hod, lién
van hoa va lién ngoén Anh-Viét ma ching t6i
thuc hién hodc tiép can, cac chuyén di va dién
giai sai 1éch thuong xudt hién khi:

a. St dung/Dién giai cac qui chiéu dic
thu van hoa, vi du: Hinh anh ‘Rong’ (Dragon/
Water-spewing dragon) dugc st dung trong
tiéng Viét v6i an du vé su cao qui, ‘Cong’ voi
an du vé su cao sang nhung khi chuyén sang
tiéng Anh, trong nhiéu chu canh cuy thé, ching
dé tao 4n du vé su tan bao (Dragon/Fire-
spewing dragon) hay mau mé (Peacock show).

b. St dung/Dién giai cac ham nghia,
vi du: Trong nhidu truong hop, ngudi Viét
st dung tur ‘dd’ voi ham nghia ‘hanh phuc’,
‘thinh vugng’, ‘cach mang’... thi nguoi Mi lai
dién gidi theo nghia ‘gian dir’, ‘mau me’, ‘di
diém’ ..., tir ‘“vang’ theo nghia ‘hung thinh’,
‘sang trong’ ... lai bi ho dién giai theo nghia
‘ré rung’, ‘dich bénh’ ...

c. St dung/Dién giai cic nghia biéu
cam, vi du: Khi mot nguoi Mi noi rang me ctia
anh ta vira bi ngd gy tay va dua di cap ciru, ¢o
ddng nghiép Viét, thay vi néi ‘Oh, I'm sorry
to hear that’ (O, t6i 1y 1am tiéc khi nghe diéu
d6), lai thot 1én ‘Poor her!” (Khé than cu!).
Diéu d6 1am anh ban Mi cam thay khoé chiu.

d.

4.2. Swco dung hoc-xa hoi

Su cb dung hoc-xa hdi, theo cach hiéu
cua Leech (1983) va Thomas (1983: 99), lién
quan d&én “cdc diéu kién xa hoi ap dat lén ngén
ngir khi su dung’.

Dua trén cac bién t6 xa hoi hoc tac dong
dén viéc st dung cac chién lugc lich su cung
cac nguyén tic dung hoc va tinh an toan cta
chi dé twong tac, Thomas (1983) cho ring
su ¢ dung hoc-xa hoi co thé ¢ can nguyén
tor nhitng khac biét giao van hoa trong cach
thirc danh gia: (a) mic do ap dat (size of
imposition), (b) quyén luc va khoang cach
xa hoi (power and social distance), (c) cac
tham chiéu vao cai dugce cho la cac cha dé
cam ki trong ngdn ngir thir hai nhung c6 thé
duoc ban luan thoai mai trong ngdn nglr thir
nhit (making references to what is considered
taboo topics in L2 but can be freely discussed
in L1), va (d) khac biét giao van hod trong céc
qui tic dung hoc nén tang (cross-culturally
different pragmatic ground rules). Chung t6i
nhan thiy, v6i cac dir liéu dinh luong vé cac
su ¢b dung hoc ma chung t6i c6 hodc duoc
tiép can, cac can nguyén trén khong chi dugc
sir dung dé dién giai va giai thich cac sy cb
dung hoc-xa héi ma, & mot murc do dang ké,
con duoc vién dén cho céac su cb ngon ngir-
dung hoc nira.

Theo chung t6i, néu hiéu dung hoc-xa hoi
(sociopragmatics) 1a ‘giao dién ciia xa hoi hoc
va dung hoc, va huong vao cac quan niém xd
héi nam sau viéc dién giai va thuc hién hanh
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ddéng giao tiép ciia cdc doi tic’ (Kasper &
Rose, 2001: 2) thi su ) dung hoc chinh la cac
truc trac trong vi€c thuc hién (nguoi noi) va
dién giai (nguoi nghe) hanh dong giao tiép do
do tinh bat dbi xtng vé ‘cac quan niém xa hoi’
clia cac dbi tac.

Dua trén kinh nghiém giang day va trai
nghiém lién van hod cua minh cling nhu
xét theo d6 kho trong viéc xur li cac su cd
nay, ching t6i dong tinh voi quan diém cia
Thomas (1983: 98) 1a “/...] ¢c6 mét khu vuc
ciia sw ¢o dung hoc (‘sw ¢é ngon ngi-dung
hoc’) ¢6 thé vuweot qua mét cach dé dang. N6
chi don gidan la vin dé sir dung nhiéu dé tao
Idp thoi quen (highly conventionalized usage)
va viéc nay co thé dwoc day truc tié}) nhw ‘mot
phan cia ngir phdp’. Khu vuee thir hai (sw cé
dung hoc-xa hoi) khoé xw li hon nhiéu, vi né
lién quan dén hé thong dirc tin cia nguoi
hoc ciing nhiéu nhw kién thirc ngén ngit ciia
nguwoi dé’. Tuy nhién, néu tir luan diém d6
ma tach bach hai loai su c¢d theo kiéu: ngon
ngli-dung hoc mang tinh ngdn nglt (cdn ngir
phdp, mét phan ciia ngiv phdp, ¢6 lién hé véi
ngit phdp ...) nén su cb ngén ngii-dung hoc
1a van dé cta ngdn ngit, trong khi dung hoc-
x4 hoi mang tinh van hoa-xa hdi (cdn xa hoi
hoc, dirc tin, quan niém, co lién hé voi xa hoi
hoc ...) nén su cd dung hoc-xa hoi 1a van dé
cua van hoa-xa hoi thi do lai 1a mdt cach nhin
nhan cuc doan.

Chung t6i tin rang trong cic twong tac
ngoén tur lién van hoa thong thuong, khong
c6 su c6 ngdn ngit-dung hoc nao lai khong it
nhiéu c6 cin nguyén vin hoa (hay vin hoa-xa
hoéi), va khéng co su cb dung hoc-xa hi nao
lai khong dugc xem xét thong qua ngoén ngit
(trir cAc tuong tac dic thu). Nhiéu sy c¢b ngon
ngit-dung hoc c6 thé duoc dién giai va giai
thich trén co s¢ van hoa-xa hoi, va tuyét dai
da s cac su cb dung hoc-xa héi dugc thé hién
bang ngdn ngit trong cac twong tac ngdn tir
d6. Do vay, chiing t6i dong tinh véi Thomas
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(1983: 109) khi tac gia cho rang /...] khéng
thé vach ra bat cir sw phan biét tuyét déi ndo
gifta sw ¢é ngon ngit-dung hoc va sw ¢é dung
hoc-xa hoi. Chung tao ra mot thé lién tuc
(continuum) va chdc chdn la ¢é mét viing xdm
¢ giita, noi dé ta khéng thé tach bach hai logi
Vvéi bat cir mirc do chac chan ndo’. Ciing theo
d6, Chang (2011) hoan toan c6 1i khi khiang
dinh ring mdi quan hé gita ning luc dung
hoc-xa hdi va nang luc ngén ngit-dung hoc la
mot mdi quan hé dan xen phirc tap va rat kho
vach ra mdt duong bién rach roi gitra ching.

Su khéac biét tao ra ‘d9 kho’ trong xtr li cac
su cd dung hoc, theo chiing t6i, nam & ba diém
chinh sau:

- Céc su cb ngdn ngit-dung hoc ¢ xu
huéng ndi 1én bé mit caa hanh vi ngén tir
(verbal behaviour), trong khi cac su ¢ dung
hoc-xa hoi lai c6 xu hudng an du6i 16p vo cua
hanh vi ngon tir. Do vay, viéc xu li sy ) ngon
ngit-dung hoc s& dé dang hon;

- Véicacsuch dung hoc-xa hoi, nguyén
nhan phat xuat tir sy khac biét trong cac an
tang van hoa (gia tri, quan niém, durc tin, cAm
ki...) cling nhu sy tiép nhan khac nhau vé tinh
lién nhan trong cac thanh té giao tiép (quan
hé, quyén luc, chu dé, ndi dung, muc dich ...)
ndi bat va truc tiép hon nhiéu so véi cac su ¢d
ngon ngii-dung hoc. Do vay, viée xir li sy ¢d
dung hoc-xa hoi s€ kho khan hon;

- Vi lién quan nhiéu hon dén nhiing
khac biét trong cac an tang vian hoa, nén khi
xéy ra, nhin chung, cac su cb dung hoc-xa
hoi, c6 mirc dd ‘trAm trong’ hon, it dugc
‘khoan dung’ hon va dé dan dén ngimg tré
giao tiép hon.

Vé co ban, sy ¢d dung hoc-xa hoi trong
cac twong tac lién van hoa thuong do chuyén
di (transference) hoac dién giai sai léch
(misinterpretation) cac gia tri, quan niém, duc
tin, cAm ki ... cua cac ddi tac giao tiép gay ra.
Céc chuyén di va dién giai sai 1éch c6 tan suat
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xudt hién cao trong cic nghién ciru giao vin
hoa, lién van hoa va lién ngdén Anh-Viét ma
chung t6i thuc hién hoac tiép can, va trong cac
trai nghiém lién van hod ma chung t6i kinh
qua bao gdm:

- chuyén di gi trj ctia xa hi ngudn vao
hanh vi giao tiép cuia minh hodc dién giai sai
1éch hanh vi giao tiép cua ddi tac xét theo gid
tri cua xa hoi nguén;

- chuyén di quan niém ctia xa hoi ngudn
vao hanh vi giao tiép ctia minh hoic dién giai
sai léch hanh vi giao tiép ciia ddi tac xét theo
quan niém cua xa hoi nguén;

- chuyén di dtc tin ctia x3 hoi ngudn
vao hanh vi giao tiép ctia minh hodc dién giai
sai 1éch hanh vi giao tiép ctia ddi tac xét theo
due tin ctia xa hoi nguodn;

- chuyén di cAm ki cua xi hoi ngudn
vao hanh vi giao tiép ctia minh hodc dién giai
sai 1éch hanh vi giao tiép cua ddi tac xét theo
cAm ki cta xa hoi nguén;

- chuyén di tdp quan cta xi hoi ngudn
vao hanh vi giao tiép ctia minh hoic dién giai
sai léch hanh vi giao tiép ciia ddi tac xét theo
tap quan cia xi hoi ngudn;

4.2.1. Gia tri khac biét — Chuyén di va
dién gidi sai léch

Vi du:

- Khikhen A: “You re very smart” (Cau
rat thong minh), B, mét nguoi thude van hoa
dé cao sy trung thuc’ (honesty) va tinh “t6n
than’ (self-assertion), mong doi A s€ cam on
minh va/hodc danh gid cao 101 khen. Nhung
A, mot nguoi thudc van hoa dé cao ‘su khiém
nhuong’ (modesty) va tinh ‘khiém than’ (self-
abasement), lai tra 101: “No, I don't think so”
(Khong, t6 khong nghi thé).

- Khi mot nguoi Viét hdéi moét nguoi
Mi vé& mot c¢6 gai. Ngudi Mi noi: “She s really
ambitious” (C6 Ay thuc sy tham vong) vai gia

tri g'fln két tich cuc hodc trung tinh. Tuy nhién,
phat ngon nay rat co thé bi nguoi Viét dién
giai voi gia tri gan két tidu cuc.

- Khi duoc mot dong nghiép ngudi Anh
hoi v& mot nhan vién 1au nim, mot nguoi Viét
nhan xét: “Ong dy bdao thii lam” (He’s really
conservative) voi gid tri gan két tiéu cuc, nhung
rat c6 thé nhan xét nay lai dugc tiép nhan voéi
gia tri gan két tich cyc hodc trung tinh.

4.2.2. Quan niém khéc biét — Chuyén di va
dién gidi sai léch

Vi du:

- Mot nguoi Viét néi voi mot dong
nghiép Mi vé c¢6 con gai méi 16n ctia mot dong
nghi¢p Viét khac (ham v ti€u cuc): “Guess
what, she's just left her home and share a flat
with her boyfriend” (Cau biét khong, con bé
ay vira bo nha di thué can ho ¢ chung véi ban
trai ddy). Pong nghiép Mi tra 10i: “Yeah, so
what?” (U, thé thi sa0?).

- Mot nguoi Viét néi véi mot dong
nghiép Mi vé chong ciia mot dong nghiép
Viét khac (ham y ti€u cuc): “He’s only a
househusband” (Anh ta chi 1a ndi trg thoi).
DPong nghiép Mi tra 1oi: “Good boy! Why
‘only’?” (Anh chdng tét ddy! Sao lai ‘chi’?).

4.2.3. Pirc tin khdc biét — Chuyén di va
dién gidi sai léch

Vi du: Khi dén tham mot c6 ban Uc méi
sinh con, c6 ban Viét, nguoi von tin r?mg néu
khen tré so sinh thi dira bé s& dm dau, sai den,
n6i: “He looks just hateful!” (Thang bé trong
dang ghét thé!). Ba me Uc ngac nhién: “Why
hateful?” (Tai sao lai dang ghét?).

4.2.4. Cam ki khdc biét — Chuyén di va
dién gidi sai léch

Vi du: A, mét can bo dan s nguoi Viét,
14n dau tién 1am viée voi B, mot phu nit Phap
hién 1a giam ddc qudc gia ciia mot to chirc
qudc té. Vi muc dich mudn khen B tré va
tai nang, A don duong: “Miss B, how old are
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you?” (C6 B, ¢b bao nhiéu tudi r6i?). B t ra
khong thoai mai: “Taboo. Sorry.” (Xin 16i. D6
1a cAm ki).

4.2.5. Tap qudn khdc biét — Chuyén di va
dién gidi sai léch

Vi du: Khi dén nha sép cii ngudi Anh dé

chia buon vé su ra di cua 6ng, mot nit nhan
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vién Viét nam tay vo 6ng ta va ké vé nhimg
diéu t6t dep ma 6ng lam cho moi ngudi trong
van phong. Mot dong nghiép Anh kéo co ta
ra va ndi nhd: “‘My heart-felt condolences’is

enough, Hoa” (Hoa nay, chi can n6i ‘Loi chia
budn chén thanh cia t6i’ 1a du).

Sau day la bang phan loai, phan nhém cac
su co dung hoc:

Bang 1. Cac loai sy cb dung hoc

Chién lugc tryc tiép, gian tiép
QEH TACN L6i noi bi quan
NGON NGU- Cach dang thoi
DUNG HOC Cach thtrc xung ho
Céch no6i vong, thang
SU cO Thoéng 1¢ chao hoi, chia tay
NGON NGU- e
DUNG HOC NGHIA Qui chiéu dic thu van hoa
NGON NGU- Nghia ham chi
DUNG HOC Nghia biéu cam
Gia tri khéc biét
) Quan niém khac biét
SU €O Dirc tin khéc biét
SILIE RO CAm ki khac biét
XA HOI :
Tap quan khac biét
5. Két luin van hoa cua ho.

Véi cuong do tuong tac lién van hoa ngay
cang ddm dic trong qua trinh toan cau hoa va
qudc té hoa hién nay, viéc phat hién, 1i giai,
giai thich va didu chinh cac su ¢b ngdn ngii-
dung hoc va, dac bi¢t, dung hoc-xa hoi nham
tranh giao tiép sai 1éch va ngimg tré giao tiép
1a that sy can thiét va quan trong. N6 khong
chi gitp xu li céac truc trdc trong cac tuong
tac cu thé ma con gdp phan nang cao ning
luc giao tiép lién van hoa cho ngudi hoc ngoai
ngit va tuong tac qudc té: diéu chinh cac ki
ndng tuong tac, kiém dinh cac kién thirc sin
co, khéng dinh cac thai do tich cuc, nang cao
cac phdm chdt nhan van va cang cb cac nhdn
thirc ding dan trong nang lyc giao tiép lién
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LANGUAGES AND CULTURES IN INTERACTION:
COMMUNICATION BREAKDOWN AND PRAGMATIC FAILURE

Nguyen Quang

VNU University of Languages and International Studies,

Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: In this article, research approaches (contrastive or cross-cultural, interactive or intercultural,

and interlanguage) to communication between interactants with different cultural backgrounds are

presented. Hypothesis of ‘why miscommunication and communication breakdown?’ is given. Pragmatic

failure with mismatch and asymmetry is categorised, grouped and analysed.

Keywords: miscommunication, communication breakdown, pragmatic failure, pragmalinguistic,

sociopragmatic



