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Tom tat: Dong vai trd quan trong trong quy trinh xay dyng va phat trién bai thi, nghién ciu
nhu cau ngon ngir ludn dugc chu trong tir nhitng khéu dau tién cua hoat dong kiém tra danh gia ngoai
ngi, dac biét 1a dbi véi cac bai thi dién rong. Trong bdi canh cia chuong trinh “Xay dung dinh dang dé
thi qudc gia danh gia ning luc tiéng Nhat, Han, Trung theo Khung ning luc ngoai ngit 6 bac dung cho
Viét Nam”, mot nghién ctru vé nhu cau str dung cac ngoai ngit Nhat, Han, Trung di duoc tién hanh. Cu
thé, nghién ctru hudng téi muc tiéu tim hiéu cac hoat dong ma nguoi Viét can sir dung ngoai ngir Nhat,
Han, Trung va tim hiéu sy khac biét cua tan suét thuc hién cac hoat dong nay trong mdi nhém ngdn ngit
cling nhu gitra cdc ngbn ngir khac nhau. Nhém nghién ctru da xay dung ba ban khao sat. Cau tra o1 cua
nhitng ngudi tham gia nghién ciru dwoc thu thap va phan tich bang cac théng ké miéu ta va ANOVA.
Két qua nghién ctru da 1am rd mirc do cac ddi twong sir dung ngoai ngit trong cac hoat dong hoc tap va
lam viéc thuong ngdy, cling nhu chi ra sy khac biét dang ké vé mat thong ké trong tan suat thyc hién
cac hoat dong khéc nhau va giita cac ngoai ngir khac nhau. Két qua nay da cung cip nén tang quan trong
va théng tin hitu ich phuc vu qué trinh thiét ké dinh dang dé thi danh gia ning luc cac ngoai ngir Nhat,
Han, Trung.

Tir khéa: nghién ciru nhu cau, st dung ngdn ngir, dé thi danh gia nang luc ngébn ngi

Khao thi Ngbén ngir Chau Au [ALTE]
(2011), trong tai liéu huéng dan xay dung va
trién khai cac bai thi ngdn ngir (Manual for
Language  Test  Development  and

1. Gigi thiéu tong quan

Pong vai tro dic luc trong viéc dinh
huéng va toi vu hiéu qua cua cac hoat dong

gi4o duc, nghién ciu nhu cau cua ddi tuong
trong thyc tién luon duoc chd trong trong
linh vuc giao duc néi chung cling nhu giao
duc ngdn ngi ndi riéng. Thu hep pham vi vé
Kiém tra danh gia ngon ngir, nghién ciu nhu
cau sir dung ngdn ngit ciia ngudi hoc va st
dung ngbn ngr d6 dugc cho la mot trong
nhiing cach ¢ thé gitip lam tang tinh thyc
tién, gan giii (authenticity) ctia bai thi ddi voi
thi sinh (Spolsky, 1986; Bachman, 1990).
Tuong dong véi quan diém nay, Hiép hoi
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Examining), da khang dinh cac dic diém vé
khia canh xa hoi ciing gido duc cua d6i tuong
thi sinh, bao gdm céac nhu cau lién quan téi
st dung va Kiém tra danh gid ngdn ngir caa
ho, 1a mét trong nhitng ngudn thdng tin tham
khao can thiét trong qua trinh thiét ké dic ta
k§ thuat bai thi.

Vi vi tri quan trong nhu vay, nghién
ctru nhu cau st dung ngoai ngir cling 1a mot
trong nhimg budc khong thé thiéu cua
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chuong trinh “Xay dung dinh dang dé thi
qudc gia danh gia ning luc tiéng Nhat, Han,
Trung theo Khung nang luc ngoai ngir 6 bac
dung cho Viét Nam”. Pay la mét chuong
trinh khoi dong vao nam 2019, thuc hién boi
Truong Dai hoc Ngoai ngir - PHQGHN theo
nhiém vu cia D& an Ngoai ngit Quéc gla
giao nham muc dich xay dung va phat trién
dé thi chuan hoa danh gia nang luc tiéng
Nhat, Han, Trung tir bac 3 dén bac 5 theo
Khung nang luc ngoai ngr 6 bac dung cho
Viét Nam. Dé thi duoc xay dung danh cho
d6i tuong nguoi hoc va st dung cac ngoai
ngit nay tir 15 tudi tré 1én, 1a nhimg nguoi
dang hoc tap va lam viéc véi cac muc dich
khac nhau trong cac moi truong khac nhau
tai Viét Nam. Nhiam dam bao thyc hién ding
quy trinh phét trién bai thi dé xuat boi ALTE
(2011) ciing nhu dat ra muc tiéu dam bao
tinh chan thuc, gan giii v6i cac hoat dong
ngdn ngit thuc té caa thi sinh, nhém thyc
hién chuong trinh di ap dung trién khai
nghién cau nhu cau sir dung c4c ngoai ngit
Nhat, Han, Trung ctia nguoi hoc va sir dung
cac ngoai ngtr nay tai Viét Nam.

Cu thé hon, nghién ctru ¢6 myc dich
tim hiéu thuc trang nhu cau, théi quen st
dung ngdn nglr Nhét, Han, Trung trong doi
SOng, cbng viéc va hoc tap cua cac thi sinh
tiém ndng tai Viét Nam va so sanh su khac
bigt trong mac do thuong xuyén thuc hi¢n
cac hoat dong trong moi ngon ngir ciing nhu
gitra ba ngoai ngir Nhat, Han, Trung.

2. Co s ly luan va thuc tién

Nhu cau (needs) trong linh vuc gi4o
duc ngbn ngt dugc Nation va Macalister
(2010), va Hutchinson va Waters (1987) chia
thanh hai nhém 1a nhu cau muc tiéu (target
needs) va nhu cau hoc tap (learning needs).
Nhu cau muc tiéu tap trung vao nhitng viéc
ma ca nhan can phai lam trong cac béi canh,
tinh huéng thuc té, va nhu cau hoc tap bao
goém cac nhu cau trong hoat dong hoc tap.
Cac hoc gia trén ciing tiép tuc phan loai nhu
ciu muc tiéu thanh ba loai huéng tsi

(1) nhimg nang luc can thiét cho viéc sir
dung ngodn ngir trong cé4c tinh hudng thuc té
(necessities), (2) nhiing nang Iuc ngudi hoc
con thiéu (lacks), va (3) nhitng ning luc ban
than ngudi hoc mong mudén duoc hoc
(wants) (tr. 24-25). Dé céac hoat dong giéo
duc ngdn ngit cé thé trién khai thanh céng,
viéc nghién ciru cac nhu cau ké trén cd vai
tro rat 16n. Trong thuc té, nghién ctu nhu cau
(needs analysis/needs assessment) da tro
thanh mét trong nhirng ndi dung duoc dé cap
rat nhiéu trong gido duc néi chung va giéo
duc ngbn ngt noi riéng.

Trong giao duc ndi chung, nghién
ctu nhu cau (needs analysis/ needs
assessment) dugc Pratt (1980) dinh nghia 1a
cac phuong thire xac dinh va chirtng minh céc
nhu cau, dong thoi dwa ra trat ty vu tién cua
cac nhu cau d6. Trong gido duc ngdn ngi,
nghién ctiru nhu cau dugc Richards, Platt, va
Weber (1985) mé ta la qua trinh xac dinh va
sap xép thir ty cac nhu cau ma ngudi hoc can
phai st dung ngdn ngir (“the process of
determining the needs for which a learner or
group of learners requires a language and
arranging the needs according to priorities”,
tr. 189). Xét vé vai tro, Brown (1995) cho
rang két qua caa nghién ciu nhu cau la nén
tang cho viéc thiét ké va phat trién bai thi, tai
liéu gido duc, hoat dong giang day, chién
lugc kiém tra danh gia, ciing nhu danh gia
lai d6 chinh x&c caa cac nghién cau nhu cau
thuc hién trudce do.

Trong pham vi xdy dung va phat
trién cac bai thi, bai kiém tra danh gia, cac
tén tudi di dau trong nganh kiém tra danh gia
ngon ngtt tir 1au da luén danh gia cao vai tro
ctia nghién ciu nhu cau. Bachman (1990)
ung ho quan diém cua Spolsky (1986) vé
viéc str dung nghién cau nhu cau dé sap xép
th tu vu tién cac dic diém noi dung va tac
vu cua bai thi ngdn ngir. Bachman (1990)
cho rang day 1a mot trong nhirng cach giup
tang tinh chan thyec, gan giii v&i doi sdng cua
bai thi (authenticity). Gan day, ALTE (2011)
cling da dua ra huéng dan vé mét quy trinh
chuan hoa cho viéc xay dung mét bai thi bao
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gom sau budc: Ra quyét dinh — Lén ké hoach
— Thiét ké — Thir nghiém — Thong béo cho
cac bén lién quan — Hoan thién bang dac tinh
ky thuat cua dé thi. Trong d6, & budc Lén ké
hoach, mét trong nhitng muc tiéu can dat
duoc 14 thu thap thdng tin vé cac dic diém
ctia nhom thi sinh twong lai (d6 tudi, gidi
tinh, dic diém xa hoi va giéo duc, v.v.). T6i
buéc Thiét ké, ALTE (2011) da chi r rang
dic ta ky thuat cua dé thi c6 thé dugc duoc
thiét ké bang nhiéu céch khéac nhau, dwa trén
nhu cau cia nha cung cap bai thi ciing nhu
cia nhom thi sinh dang dwgc hudng tai
(“Test specifications may be written in
different ways according to the needs of the
test provider and the intended audience”,
tr. 23). Néi cach khac, dé c6 thé 1én ké hoach
vé dinh dang bai thi, hiéu biét vé cac dic
diém hoc tap, gido duc cua cac thi sinh Ia
khong thé thiéu, co thé coi day chinh la giai
doan c&c nha phat trién bai thi c6 thé su dung
nghién cau nhu cau dé tim hiéu thuc trang sir
dung ngén ngit ctia nhom dbi twong bai thi
hudng téi, Ngoai ra, két qua cia nghién cau
nay s& 1a mét trong nhitng cong cu dic luc
trong viéc thiét ké dac ta ky thuat/dinh dang
chi tiét cua bai thi sau nay.

Vé phuong phap nghién ctru nhu cau
sir dung ngbn ngtr, cac nha nghién ciu giao
duc gao cdi nhu Brown (1995) va Richards,
Platt, va Weber (1985) dong quan diém rang
ca ngudn thong tin khach quan ciing nhur chu
quan déu c6 thé duoc tan dung. Richards,
Platt, va Weber (1985) va Sonmez (2019) da
dua ra mot s6 vi du ¢éng cu nghién ciru nhu
phuong phap nghién ctuu két hop, nghién
ciu mo ta, nghién cuau thuc nghiém, dién
cau, hay nghlen ctru diéu tra, phong van, va
quan sét thuc té. Tuy nhién, sau khi thuc hién
phan tich trén hon 70 nghién ctru vé khao sat
nhu cau ngudi hoc ngdn ngix, Sénmez (2019)
da tong két rang phuong phap ma cac hoc gia
va nha nghién ctru wa chudng nhat 1a sir dung
bang hoi dé khao sat nhu cau. Day ciing 1a
mét trong nhitng cach ALTE (2011) khuyén
khich str dung trong qud trinh thu thap thong
tin cua ddi twong duy thi trude khi thiét ké bai

thi. Ngoai ra, xét vé ddi twong cua khao séat
nhu cau, ALTE (2011) néu rang ddi tuong
can duoc khao sat trude tién 1a ngudi hoc,
tuy nhién, tat ca cac bén lién quan nhu nha
quan ly, nha xuat ban, nha trudng va cac thay
cd, phu huynh, cac chuyén gia cua linh vuc
lien quan, nha tuyén dung, v.v. ciing can
dugc khao sat.

Nhan thuc dugc vai trd quan trong
ctia nghién ciru nhu cau d6i véi cong tac xay
dung va thiét ké bai thi, nhoém phat trién bai
thi danh gia ndng luc cac ngoai ngir Nhat,
Han, Trung da trién khai nghién cau nhu cau
nham tim hiéu nhu cau thuc té, théi quen sir
dung ngon ngir Nhat, Han, Trung trong doi
sbng, cong viéc va hoc tap hang ngay cua cac
thi sinh tiém nang tai Viét Nam, phuc vu
cong tac thiét ké dinh dang ciing nhu cong
tac dam bao yéu cau vé tinh thuc tién
(authenticity) cua bai thi. Véi muc dich thiét
ké bai thi chuan hoa, danh gid ning luc,
nghién ctru ciia nhdm tac gia sé tap trung tim
hiéu nhu cau vé nhimg ning luc can thiét cho
viéc str dung ngén ngit trong céc tinh huéng
thuc té (necessities), cha khdng tap trung
vao nhiing ning lyc nguoi hoc con thiéu
(lacks) hay nhiing nang luc ban than nguoi
hoc mong muén dugc hoc/kiém tra (wants).
Vé phuong phép, nhom nghién ciu quyét
dinh st dung bang khao sat — céng cu phé
bién nhat trong nghién ctru nhu cau — dé thu
thap théng tin tir nguoi tham gia.

Cho t6i nay, cac cong bd vé két qua
khao sat nhu cau str dung ngdn ngit dé xay
dung va thuc hién cac bai thi chuan héa noi
chung con han ché. Mic du cd céc bai thi cap
qudc té nhur JLPT (Bai thi danh gid ning luc
tiéng Nhat), HSK (Bai thi danh gia nang lyc
tiéng Trung Qudc), TOPIK (Bai thi danh gia
nang luc tleng Han Qudc), nhung so lugng
cong trinh vé& c&c nghién ciu nhu cau ngon
ngir & cac ngoai ngir Nhat, Han, Trung cling
rat it. Cac nghién ctu co thé tiép can duoc chu
yéu 1a cac nghién cau véi cac bai thi mang
tinh chuan hoéa cuc bd véi pham vi vira va nho
nhu Iwai cting cong su (1999) va Lim (2008).
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Cu thé, Iwai cing cong su (1999) da
thuc hién mét nghién cau c6 quy md mau
kha 16n véi tiéng Nhat tai Pai hoc Hawaii
véi 47 giao vién va 688 sinh vién. Muc dich
ctia nghién ciru 1 khao sét nhu cau sir dung
tiéng Nhat ciia nguoi hoc phuc vu cho viéc
d6i méi chuong trinh hoc va xay dung bai
kiém tra danh gia ning luc sir dung tiéng
Nhat cta sinh vién nam thir nhat va nam th
hai dang theo hoc cac khéa hoc tiéng. Hai
bang diéu tra duoc xay dung riéng cho ting
nhom ddi twong, trong do6 tap trung khao sat
tam quan trong (theo thang 5 bac cua Likert)
cta nhiing tinh hudng, chu diém, kién thic
va k¥ ning theo quan diém cua gido vién va
sinh vién. Tir nhiing diém twong dong ciing
nhu khac biét trong quan diém ciia nguoi day
va ngudoi hoc, nghién ciru dé xuat nhitng chu
diém (domain) can duoc dwa vao chuong
trinh giang day va kiém tra d4nh gia nhu giao
luu bang tiéng Nhat voi ban bé va nguoi
than, tiép don khach nguoi Nhat tai nha, béan
hang tai ctra hang ban I¢ cua Nhat & Hawaii,
di du lich & Nhat, tham gia vao cac cugc thao
luan trong va ngoai pham vi l6p hoc trong
bdi canh & Nhat Ban va Hawaii, v.v. Iwai va
cong su (1999) chi ra rang trude ddy, nhiéu
thay co gido ciing d thiét ké nhiing tai liu
hoc va bai kiém tra pha hop véi diéu kién
hoc tiéng Nhat & Hawaii, tuy nhién nhom tac
gia hi vong véi két qua thu duogc tir nghién
ctru nay, nhitng linh vuec ma ca gido vién va
nguoi hoc danh gia cao nén dugc dac biét luu
¥ trong chuong trinh méi. Vé tiéng Han, Lim
(2008) thuc hién viéc khao sat nhu cau sir
dung ngdn ngit nay véi 52 sinh vién bao gom
ngudi My géc Han va sinh vién quéc té
muén hoc tiéng Han véi muc dich tim hiéu
vé nhu cau va nguyén vong cia ngudi hoc
trong viéc xay dung bai kiém tra danh gia
nang luc st dung tiéng Han nhu mét ngoai
ngtt (Testing of Korean as a Foreign
Language - TKFL) trong pham vi mot
truong dai hoc ¢ My. Dya trén thong tin thu
nhén dugc tr mét bang hoi truc tuyén va
phan phong van véi mot s6 giao vién vasinh
vién, Lim (2008) dua ra mot s két qua vé li

do hoc tiéng Han nhu mét ngoai ngir, ki ning
ma ngudi hoc mudn tap trung, ciing nhu myc
dich cua viéc nguoi hoc tham gia bai thi danh
gia nang lyc tiéng Han. Tir o, nhan manh
tam quan trong cua viéc thiét ké bai kiém tra
tiéng Han dé dap (g nhu ciu cia ngudi hoc
ca & phuong dién kinh doanh va hoc thuat.
C6 thé thdy, véi dic diém gén lién kiém tra
danh gid cung cac khéa hoc cu thé, hai
nghién ciru vé tiéng Nhat va tiéng Han ké
trén day dat trong tdm vao tim hiéu vé nhiing
nang lyc ma ban than nguoi hoc mong muédn
duoc hoc va kiém tra (tac wants trong target
needs). Cu thé, Iwai va céc cong su (1999)
dat trong tdm nghién ctu vao mong mudn
ctia nguoi hoc va ngudi day vé cac ning lyc
str dung tiéng Nhat dé giao tiép voi cac doi
tugng khac nhau trong céc boi canh khac
nhau, va Lim (2008) la mong muébn cua
ngudi hoc vé viéc hoc tiéng Han va cau phan
cua bai kiém tra dé danh gia ning luc su
dung thtr tiéng d6. Véi tiéng Trung, hau hét
cac coéng bd nghién ctu nhu cau st dung
ngdn ngir déu thuoc pham vi xay dung
chuong trinh day va hoc nhu Biduri, Rasyid,
va Emzir (2018) va Wang va Sun (2018);
trong pham vi kiém tra danh gia, rat it cong
trinh dugc xuét ban.

Ttr viéc phan tich cu thé hai trong s6
khéng nhiéu nhitng nghién ctu trong thuc
tién vé nhu cau sir dung ngdn ngit trong kiém
tra danh gia d¢a mot lan nira khang dinh tam
quan trong cua nghién ctu nhu cau, dong
thoi cho thay su can thiét cua cac xuat ban
nham lam giau thém théng tin vé nghién cau
nhu cau trong linh vyc kiém tra danh gia
ngdn ngir ndi chung va kiém tra danh gia
ngon ngir trén dién rong noi riéng. Day cling
chinh la mot ly do nira de nhom t4c gia trién
khai nghién ciru nhu cau st dung ngoai ngi
Nhat, Han, Trung cua nguoi Viét. Tuy nhién,
do khéc biét vé& dic diém gitra mot dé thi
chuan héa nang luc chung va mot dé thi co
xu huéng gin véi khoa hoc cu thé nén trong
tam cua hai nghién ctu ké trén ciing s& khac
véi nghién ctu hién tai caa nhdm tac gia.
Nhu da trinh bay, trong tdm cua nghién cuu
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nay la khao sat nhu cau vé nhitng ning luc
can co dé st dung ngdn ngir theo yéu ciu
thuc té (necessities).

Trong tim nay da dit ra yéu cau xay
dung noi dung ban khao sat bam sat cac nang
luc ngoai ngit Nhat/Han/Trung can thiét phai
c6 cho cac hoat dong hoc tap, lam viéc hang
ngay cua nguoi Viét. Vi vay, Khung nang
luc ngoai ngtr 6 bac dung cho Viét Nam (Bo
Giao duc va Pao tao, 2014) da dugc ap dung
va khai théac nhur nguon tham khao chu yéu.
Trong khung nang lyc nay, nang lyc ngdn
ngit dugc md ta cu thanh tir hang loat cac
nang lyc trong cac hoat dong ngon ngtt cu
thé trong cudc séng, Véi cac dbi tugng khac
nhau, va trong cac bdi canh khéac nhau (vi du:
nang lyc s dung ngbn ngir dé nghe bai
giang, ke chuyén, doc tin tic, trao doi mua
ban, viét thu, v.v.). Ngoai ra, cac hoat dong
ngon ngir trong cac dinh dang bai thi danh
gi4 ning lyc qubc té caa mdi ngoai ngir ciing
dugc nghién cau (bai thi JLPT — danh gia
nang lyc tiéng Nhat, TOPIK — danh gia ning
lyc tiéng Han, va HSK — danh gia nang luc
tiéng Trung). Tir d6, nhém nghién ciu téng
hop danh sach cac hoat dong ngdn ngir thiét
yéu. Véi nén tang nay, nghién ciu s& tap
trung xac dinh mtic d¢ thuong xuyén cua
viéc thuc hién cac hoat dong ngbn ngir Nhat,
Han, Trung trong bdi canh tai Viét Nam. Tan
suat thuc hién céc hoat dong ngdn ngit nay
chinh 1a sy phan &nh nhu cau can phai st
dung ngbn ngir trong cac hoat dong cudc
séng caa nguoi hoc/sir dung ngdn ngit. NOi
cach khac, viec mot hoat dong ngon ngix
duogc thuc hién thu’ong xuyén d6ng nghia voi
viéc cac ddi tuong c6 nhu cau 16n trong viéc
str dung ngbn ngt cho hoat dong do. Bo 1on
cuia tan suat thyc hién ciing s& phan anh tam
quan trong va can thiét cia nang lyc st dung
ngbn ngtr twrong g hoat dong do.

Tom lai, voi cac dong luc da néu,
nhém duy 4n d3 tién hanh mét nghién ciu nhu
cau nham tim hiéu thuc trang nhu cau st
dung ngoai ngr Nhat, Han, Trung trong cic
hoat dong hang ngay cua nguoi Viét hién

nay va di xa hon la dua ra so sanh gitra ba

ngoai ngir. Muc dich nay da duoc cu thé hoa

qua viéc tra loi hai cau hoi nghién ctru sau:

1. Nhu cau sir dung ngén ngit cho céc hoat
dong cua ca&c ky nang ngoai ngir
Nhat/Han/Trung dugc thé hién qua tan
suit thuc hién hoat dong nhu thé nao?

2. Nhu cau st dung ngén ngit cho céc hoat
dong khac nhau nhu thé nao giita ba
ngoai ngtr Nhat, Han, va Trung?

3. Phuwong phap nghién ciu

3.1. Péi tweng tham gia nghién ciru

Vi muc tiéu khao sat nhirng nang
lyc can dat duoc theo yéu cau thyc té, nhom
tdc gia mong mudn ¢ céi nhin da chiéu va
khéi quat vé d6i twong str dung ngon ngir. Do
do, thong tin duoc ldy tir cac ngudn khéc
nhau, cu thé 1a tir nhitng nguoi hién dang hoc
va su dung ngbn ngw, dang giang day
va/hoac lam viéc thuong xuyén véi nhom
nguoi hién dang hoc va sir dung ngbn ngi.
Vé&i mdi ngdbn ngir, ban dau c6 khoang 460-
480 nguoi tham gia nghién ctru. Tuy nhién,
sau sang loc bo di cac phiéu tra oi chua day
da va ciing nham muc dich ¢am bao ti 18 can
bang nhat c6 thé, nhom tac gia sir dung cau
tra 1oi tir 450 nguoi dé 1am dir liéu phan tich
cho mdi ngoai ngir.

Nhirng nguoi tham gia nghién ctu ¢
do tudi trai rong tir 17 dén 41 véi tiéng Nhat,
va 15 dén 50 cho hai ngoai ngir con lai.
Trung binh d6 tudi cia nhom tiéng Nhat,
Han, Trung lan luot 12 26.11 (s=6.89), 20.99
(s=5.76, Vv&i 90% ngudi tham gia dong y
cung cap thong tin vé do tudi), va 24.81
(s=7.39). Vé giéi tinh, ¢ ca ba thir tiéng, ti 1¢
nam — nit khd mat can bang khi sé luong
ngudi tham gia khao sat 1a nix chiém sé dong,
khoang 65% cho tiéng Nhat va gan 90% cho
tiéng Han va Trung. Vé nghé nghiép, sinh
vién va hoc sinh chiém sé luong Ion, tir hon
mét nira cho tiéng Nhat va tiéng Trung dén
khoang 80% véi tiéng Han. Cac dbi twong
con lai la nhitng nguoi da di lam. Pang cha
y, khoang mot phan nam trong nhiing nguoi
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d3 di 1am & nhom tiéng Nhat va Trung 1 cac
gi&o vién giang day cac ngdn ngir nay. Ngoai
ra, cac ddi twong 1a ngudi di 1am con lai ciing
c6 nghé nghiép da dang nhu bién-phién dich,
nhan vién van phong, nhan vién ban hang,
huéng dan vién du lich, k¥ su, kinh doanh,
lam tu do. V& noi sinh sdng lam viéc, phan
I6n nguoi tham gia hién dang cu tru tai cc
tinh, thanh phé thudc mién Bic.

3.2. Bdng khdo sat nhu cau — cong cu
nghién ciru

Dua trén viéc phan tich cac phuong
phap thudng dung trong nghién cau nhu cau
trong cac bao céo trudc day nhu Iwai va
cong su (1999), Lim (2008), Richards, Platt,
va Weber (1985) va Sonmez (2019) ciing
nhu huéng dan cia ALTE (2011) nhom
nghién ctru quyét dinh sir dung bang khao séat
— ¢bng cu phd bién nhét trong nghién ctu
nhu cau — dé thu thap thong tin tir ngudi tham
gia. Céc cau hoi khao sét vé hoat dong ngon
ngit duoc xay dung phan 16n dua trén viéc
phén tich cac m6 ta nang lyc trong Khung
nang lyc ngoai ngl 6 bac dung cho Viét Nam
(B6 Gido duc va bao tao, 2014) va viéc tham
khao cac ky thi qudc té ciing nhu cac nghién
ctru di trudc da ké trén. Cac cau hoi khao sat
tap trung vao ba noi dung chinh.

Truéc hét, bang hoi ma dau bang cac
cau hoi vé thong tin ca nhan co ban cua
ngudi tham gia khao sat bao gém do tudi,
gi6i tinh, cbng viéc hién tai, noi sinh
séng/lam viéc. Cac phan tiép theo duoc chia
theo k¥ nang vai thir tw Nghe — NOi — Doc —
Viét. Vi mdi ki ning, cac hoat dong sir
dung ngdbn ngir Nhat/Han/Trung can thuc
hién trong hoc tap, cdng viéc, cudc song sinh
hoat hang ngay dugc liét ké kém theo thang
do tan suét thuc hién cac hoat dong dé boi
nhirmg nguoi dang hoc va st dung ngbn ngd.
Cu thé khao sat da dua ra 14 hoat dong Nghe,
18 hoat dong Doc, 18 hoat dong NOi, va 24
hoat dong Viét. Nhu da trinh bay & phan
trudce, cac linh vuc va hoat dong duoc lya
chon dua vao bang hoi la dua trén cac hoat
dong ngdn ngit duoc liét ké trong céac thang

do nang luc cia Khung nang luc ngoai ngir
6 bac dung cho Viét Nam (B6 Gido duc va
Dao tao, 2014), dong thoi duoc tham khao tir
mot s6 bai thi danh gia ning luc qudc té cua
mdi ngoai ngit nhu JLPT (tiéng Nhat),
TOPIK (tiéng Han), HSK (tiéng Trung) ciing
nhu bang cau hoi cua cac nghién ciu phan
tich nhu cau duogc thuc hién trude dy vi du
nhu Iwai va cong su (1999) va Lim (2008).
Céc hoat dong nay déu l1a cac hoat dong tiéu
biéu thuoc bén linh vuc 16n 1a ca nhan, cong
cong, hoc tap, va nghé nghiép. Nhiém vu cua
nguoi tham gia la ddnh gia mtrc d6 thuong
Xuyeén cua hoat dong thuc hién bai nguoi hoc
va su dung ngdn ngtt trén thang 0-3 vai su
tang dan vé tan suat (0 — khong bao gio, 1 —
hiém khi, 2 — thinh thoang, 3 — thuong
xuyén. Muc d6 thuong xuyén nay chinh la
su phan &nh vé nhu cau can phai sir dung
ngon ngir trong cudc séng ciia ho. Ngoai cac
cau hoi dong véi thang danh gia mac do
thuong xuyén cua hoat dong ngdn ngir, bang
hoi cling ¢ cac cau hoi ma dé khuyén khich
ngudi tham gia bo sung cac hoat dong khac
cia nguoi hoc va st dung ngdn ngir ma
nhom thiét ké bang hoi chua tinh dén.

Ng6n ngir sir dung trong bang hoi la
tiéng Viét nham tang tinh gan giii, d& hiéu
Véi cac ddi teong tham gia nghién cau. Cudi
cuing, nhém nghién ctru da diéu chinh ngén
ngit trong bang hoi dé tao ra cac phién ban
phu hop véi tung ngoai ngir (Nhat/ Han/
Trung) va ddi twong tham gia nghién ciu
(d6i tugng hién dang hoc va st dung ngén
ngir va dbi twong dang giang day va/hoic
lam viéc thuong xuyén véi nhom nguoi hién
dang hoc va st dung ngbn ngir).

Do tin cay cua cac bang hoi cua cac
ngoai ngir déu rat cao voi chi sé Cronbach
alpha dat muc .982 (tiéng Nhat), .981 (tiéng
Han), va .979 (tiéng Trung).

3.3. Thu thdp va xu ly da ligu

Ca hinh thuc bang hoi truc tuyén va
bang hoi phét truc tiép da duoc sir dung dé
thu thap s6 luong phiéu 16n nhét cé thé, nhat
la véi cac dia diém xa, noi viéc phat bang hoi
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truc tiép 1a khdng kha thi hozc néu tién hanh,
s& ton rat nhiéu céng sic va chi phi.

Céc thong tin thu thap duoc tir bang
hoi da dugc ma hoa, nhap va tong hop vao
cac bang tinh Microsoft Excel va SPSS phuc
vu Viéc phan tich s liéu. Trudc tién, thong
s& mo ta co ban cua tan suét thuc hién cac
hoat dong ngbn ngir boi nguoi hoc va sir
dung da dugc tinh toan. D6 1a cac gia tri tan
suit trung binh va dé léch chuan twong tng
ciia moi hoat dong cling nhu cuia toan bo ky
nang (x, s). Tiép theo, nham so sanh sy khéc
biét trong tan suat thuc hién cua cac hoat
dong khac nhau trong mot ky nang va cua
mot hoat dong gitra ba ngoai ngir, nhém
nghién ctu s dung kiém dinh khac biét
ANOVA (véi thong s6 F va do ¥ nghia trong
théng ké p dugc bao cao). DBé xac dinh vi tri
cu thé cua cac chénh léch dang ké vé mat
théng ké, kiém dinh Scheffe sau d6 duoc sir
dung. Cac két qua dugc tong hop va phan
tich dé rat ra cac két luan nghién cau quan
trong vé thi sinh va dac thd cac hoat dong
ngbn ngtr cua ho.

4. Két qua

4.1. So sanh téng quan bén ky ning

Vé6i muc dich tim ra va so sanh tong
quan nhu cau sir dung ngbn ngtr dé thuc hién
cac hoat dong cua cac ky nang tieng Nhat,

Bang 1
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Han, Trung, tan suit trung binh thuc hién
hoat dong Nghe, Doc, N6i, Viét mdi ngon
ngtr da duoc tinh toan va sau dé phan tich
bang kiém dinh ANOVA va Scheffe. Két
qua (Bang 1) da chi ra véi ca ba ngdn ngi,
hoat dong Nghe duoc thyc hién nhiéu nhét
va nhiéu hon dang ké cac ky nang khac. Trai
lai, hoat dong Viét dugc thuc hién it nhat va
it hon dang ké cac k¥ niang khac. Noi cach
khéc, nhu cau sir dung ngdn ngit cho cac hoat
dong Nghe 1a 16n nhét va Ién hon dang ké
céc k§ nang khac, va nhu cau st dung ngon
ngit cho cac hoat dong Viét 1a it nhat va it
hon han cac ky nang khac.

Bén canh do6, cac phan tich ANOVA
cling da phat hién sy khac biét dang ké vé
mat thong ké (p <.001) trong mirc d6 thudng
Xuyeén cua cac hoat dong gitra Cac ngoai ng.
Kiém dinh Scheffe sau d6 ciing chi ra, vi ky
ning Poc, ngudi hoc/str dung tiéng Han 1a
nhom d6i tugng thuc hién hoat dong Poc
nhiéu nhat, nhiéu hon mot cach dang ké
ngudi hoc/sir dung tiéng Trung va nguoi
hoc/str dung tiéng Trung thuc hién hoat dong
Poc nhiéu hon dang ké nguoi hoc/sir dung
tiéng Nhat. Véi cac ki nang con lai, mac du
khong tim thay khéc biét c6 y nghia théng ké
gitta tiéng Han va tiéng Trung, nhung ca hai
ngoai ngir nay déu ghi nhan tan suat thyc
hién cac hoat dong nhiéu hon tiéng Nhat mot
cach dang ké.

So sanh tan sudat trung binh hoar dgng bon ki ning cdc ngoai ngir

N Tién_g Nhat Tién_g Han TiéngTrung
niing ) (N=450) ) (N=450) ) (N=450) F Scheffe
x S X S X S
Nghe 1.60 0.39 1.79 0.50 1.80 0.47 52.603™ H&T>N
Poc 141 0.32 1.56 0.34 1.49 0.31 20.937"" H>T>N
NOi 1.34 0.33 151 0.36 1.52 0.33 40.720"" H&T>N
Viét 1.04 0.35 1.19 0.35 1.19 0.31 40.464™ H&T>N
F 170.622™" 363.723™ 383.171™
Scheffe Ng>b>N>V Ng>Db&N>V Ng>Db&N>V

" p<.001
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4.2. So sanh ky nang Nghe

Dé tim ra nhu cau sir dung ngén ngit
dé thuc hién cac hoat dong ky ning Nghe
khac nhau nhu thé ndo, tin suat trung binh
cia mdi hoat dong trong tong sé 14 hoat
dong da dugc tinh toan va trinh bay (di kém
d6 léch chuan) & Bang 2 theo tha tu giam
dan vé mic do thuong xuyén. D& nhan thy
& két qua nay 1a tht tu mirc d6 thuong xuyén
thuc hién cac hoat dong c6 phan twong tu
cho ca ba ngoai ngir. Pau tién, ngudi dung
mdi ngoai ngir nay déu c6 nhu cau sir dung
ngdn ngir dé thuc hién Hoat dong 13, 1, 11,
va 3 nhiéu nhét. Cy thé d6 1a cac hoat dong
nghe doan giai tri, nghe bai giang, nghe hoi
thoai gitra nhimg nguoi dung tiéng
Nhat/Han/Trung thanh thao, va nghe cac
phuong tién truyén théng véi mic tan suat
xap xi 2 (muc thinh thoang) tré 1én. Hon
nira, kiém dinh ANOVA tim thdy su khac
biét dang ké vé mat thdng ké giira tan suat
thuc hién hoat dong phé bién tha tu va hoat
dong phé bién thtr nam & ngdbn ngit Han va

Bang 2

119

Trung. Hé s6 F lan luot & muc .464
(p < .001) va 379 (p < .01) cho mdi ngén
ngt. NGi cach khac, vai hai ngoai ngir nay,
bén hoat dong 1, 3, 11, va 13 duogc thuc hién
nhiéu hon déng ké céc hoat dong con lai. Vi
tiéng Nhat, sy khac biét vé tin suit caa nhém
phd bién nhét chua that sy dang ké khi so
sénh véi cac hoat dong it phd bién hon xép
hang lién sau.

Tiép theo, nhom céc hoat dong 2, 10,
12, 14 l1a cac hoat dong phd bién tha nhi
(nghe tin nhian, ménh lénh, thao luan, bai
phat biéu, ké chuyén) & ca ba ngoai ngi.
Cubi cing, nhom duoc thyc hién it nhat 1a
sau hoat dong tir Hoat dong 4 dén Hoat dong
9. O ca ba ngoai ngit, Hoat dong 9 déu c6 tan
suit thip nhit, gan mac 1, tac 1a nhing
ngudi tham gia nghién ciru xac nhan rang ho
hiém khi ¢6 nhu cau dung ning lyc ngoai
ngit ciia minh dé nghe thdng béo bang tiéng
Nhat/Han/Trung tai noi cong cong nhat
trong 14 hoat dong duoc hoi.

So sanh tan sudt trung binh hoat déng Nghe ciia méi ngogi ngi

Tiéng Nhat (N=450)

Tiéng Han (N=450) Tiéng Trung (N=450)

) Hoat dong Nghe X s dong x s dong x S
Nghe Nghe
1
(f(%‘;ggg Nghe doangiaitri 219 081 13 270 059 13 269 058
nhét)

2 1 Nghe bai giang 218 098 1 261 062 3 248 066
Nghe hoi thoai/ndi

3 gq Chwengitanhing 5., ge9 3 540 067 1 241 082
nguoi dung tieng
Nhat thanh thao
Nghe cac phuong
tién truyen thong

4 3 (phat thanh, truyén 1.98 0.80 11 2.25 0.80 11 221 081

hinh, mang Internet

)
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Nghe tin nhin, ménh

5 L lénh chi dao ngén

1.70
Nghe thao luan gitta
nhirng nguoi dung
tiéng Nhat

Nghe bai noi
chuyén, bai phat
biéu truc tiép duoc
phét trén cac
phuong tién truyén
thong (dai phat
thanh, vo tuyén, ...)

6 12 1.69

1.54

Nghe ké truyén 1.54

Nghe mo ta dac

diém san pham 137

Nghe chuong trinh
diém tin trén cac
phuong tién truyén
théng

10 1.35

Nghe thdng béo tai

1 co quan, truong hoc

131
Nghe huéng dan st

12 dung van hanh

1.22

13 Nghe phong su 1.19

Nghe thong béo tai
nhitng noi cong
cong

14 1.05

1.08

1.03

0.79

0.95

0.93

0.85

1.03

0.93

0.84

0.91

120
2 1.79 0.86 2 1.83 0.81
14 170 0.98 10 1.80 0.86
10 170 0.90 14 172 0.97
12 154 0.97 12 161 0.92

Tan suat thuc hién mdi hoat dong
cling duoc so sanh gitra cd&c nhom ngbn ngi
v6i nhau. Két qua tom tit trong Bang 3 chi
ra xu huéng nguoi hoc/ding tiéng Han,
Trung nhin chung ¢6 nhu cau dung nang lyuc
ngoai ngit ciia minh dé thyc hién cac hoat
doéng nghe ngoai ngir cia minh nhiéu hon
ngudi hoc/dung tiéng Nhat. Két qua thé hién
rd rét nhat khi so sanh tan suét trung binh céc
hoat dong Nghe va sau hoat dong 1, 2, 3, 4,
10, va 13 (nghe giang, nghe phuong ti¢n
truyén thong, ké chuyén, va doan giai tri).

Do khac biét tim ra boi kiém dinh ANOVA
cho céc hoat dong nay déu c6 ¥ nghia vé mit
thdng ké (p <.05). Kiém dinh Scheffe sau do
da duoc str dung dé tim hiéu rd sy khac biét
nam & dau. Pa sé két qua cho thiy véi sau
hoat dong trén va vai trung binh céc hoat
dong, khong c6 su khéc biét dang ké gitra
tiéng Han va tiéng Trung, nhung tan suat
thuc hién hoat dong Nghe & hai ngbn ngix
nay, nhat 1a tiéng Trung, déu nhiéu hon mot
cach dang ké tiéng Nhat.
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Bang 3
So sanh tan sudt trung binh méi hoat déng Nghe gizza cac ngoai ngi
S Tiéng Nhat  Tiéng Han .-II__;E?]%
T Hoat déng Nghe (N=450) (N=450) (N=450) F Scheffe
T _ _ _
x s x s x s
1 Nghe bai giing 218 098 261 062 241 082 17.400™ H>T>N
Nghe bai néi chuyen, bai
phat biéu truc tiép dugc
2  phittrén cic phuongtién 154 079 179 086 1.83 081 7.821™ H&T>N
truyén thong (dai phat
thanh, vo tuyén...)
Nghe cac phuong tién
truyén thong (phat thanh, rox
3 truyénh‘lnh, mang 198 080 242 067 248 0.66 31.709 H&T>N
Internet...)
Nghe chuong trinh diém
4 tintl:éncécphuongtién 135 085 150 092 157 0.88 3.699" T>N
truyén thong
5 Nghe phoéng su 119 084 129 090 1.38 0.8 2.674
g Nehehuongdanswdung .5 93 130 091 136 090  1.492
van hanh
7 Nghemotidacdiemsin a7 g3 143 087 146 089 630
pham
g Nohethongbaotaico 31 103 150 095 137 095 2413
quan, treong hoc
g  Nghe thong bao tai 105 091 125 091 125 091  3.498
nhirng noi cong cong
10 Nghe ké truyén 154 095 170 090 1.80 086 4734~  T>N
Nghe hoi thoai/noi
chuyén gitra nhitng
11 ngu(‘yidungtiéng Nhat 214 089 225 080 221 081 1.080
thanh thao
Nghe thao luan gitra
12 nhimg nguoi ding tiéng ~ 1.69  1.03 154 097 1.61 092 1457
Nhat
13 Nghe doan giai tri 219 081 270 059 269 058 435677 H&T>N
14 Nghe tin nhan, ménh 170 108 170 098 172 097  .015
I1énh chi dao ngan
Trung binh cac hoat 160 039 179 050 1.80 047 52.603™ H&T>N

dong Nghe

“p<.05 " p<.01,

Fkk

p=<.001
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4.3. So sanh ky nang Poc

V6i k§ nang Poc, tan suét trung binh
cua viéc thuc hién mdi hoat dong ciling da
duoc tinh toan va ghi lai trong Bang 4. C6 thé
thdy véi ki nang Poc, nhom ngudi hoc va st
dung cac ngdn nglr khdng con chia sé chung
maot xu hudng rd rét nhu voi Ky nang Nghe.

Nhom bén hoat dong Poc phd bién
nhat chi giéng nhau gitra tiéng Han va tiéng
Trung, d6 la Hoat dong 1, 2, 5, va 13 (doc
thu/emai ca nhan, tin tuc, c&c dong trang thai
trén mang xa hoi, va doc gido trinh/sach
tham khao). Vi tiéng Nhat, nhém bén hoat
dong phé bién nhat van cd Hoat dong 1 va
13 (doc thu/email cd nhan va doc giao
trinh/sach), nhung hai hoat dong con lai la
Hoat dong 8 (doc thu/email cong viéc) va 14
(doc bao chuyén nganh). Khi sir dung kiém
dinh ANOVA dé tim ra khac biét dang ké
gitra cac hoat dong xép hang lién nhau, két
qua cho thay gitra hoat dong duoc thyuc hién
thuong xuyén thir hai va thir ba & tiéng Han
Bang 4

va tiéng Trung c6 su khéac biét dang ké vé
mit théng k&. Chi sé F lan luot 14 .492 (p <
0.001) va .407 (p < .05). Néi cach khac, hai
hoat dong 5 (doc c&c dong trang thai trén
mang xa hoi) va 13 (doc giao trinh/sach tham
khao) dugc thyuc hién thuong xuyén hon mot
cach dang ké so véi cac hoat dong con lai
trong tiéng Han va tiéng Trung. Pay ciing
chinh 1a hai hoat dong duy nhat c6 muc tan
suit trung binh Ién hon 2 (mac thinh
thoang). Con trong tiéng Nhat, cac khac biét
dang ké khong duoc tim thdy giita nhiing
hoat dong duoc xép hang lién nhau va chi co
Hoat dong 13 c6 tan suat dat muc 2.02,
twong duong muc thinh thoang.

Vi cac hoat dong it duogc thuc hién
hon, cac ngdn nglr cd6 xu hudng kha khac
nhau. Vi dy, ba hoat dong 15, 4 va 6 1a dugc
thuc hién it nhat bai ngudi hoc va ding tiéng
Nhat, trong khi ba hoat dong it phé bién nhat
ctia ngudi hoc va sur dung tiéng Han 1a 17,
12, va 11 va tiéng Nhat 1a 3, 11, va 17.

So sanh tan suat trung binh hoat déng Poc cia méi ngogi ngi

Tiéng Nhat (N=450) Tiéng Han (N=450) T'?Ir\‘lﬂgou)”g
Xép
hang Hoat Hoat
) Hoat dgng Poc x dong x s dong x S
Doc Doc
1
(Thuong g Docgiaotrinhva 5 o, ng5 " 93 244 079 5 225 0.79
xuyen sach tham khao
nhat)
2 g Docthutinemail ) g0 40 5 535 080 | 13 214 094
ca nhan
Poc thu tin/email
3 8 giaodichthwong 184 116 | 2 18 089 | 2 174 0093
mai, cdng viéc
4 14 Deccachbaibao oo g0 g 96 097 |1 167 1.03
chuyén nganh
5 10 a‘égmmacong 158 110 10 158 101 10 154 097
6 p Doctintictren o5 5ge 16 156 095 4 153 090

béo va tap chi
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10

11

12

13

14

15

16

17

18

18

11

12

16

17

15

Doc lich trinh, qqi
trinh, ké hoach vé
chuyén mon

Poc quang cao
viéc lam

Poc cac ban ghi
nhé cudc hop

Poc béo cédo
(cbng viéc, hoac
két qua nghién
ciru)

Doc huong dan s
dung‘ (thiét bi dién
tw, do gia dung,
)

Poc théng bao tai
noi cong cong,
truong hoc hoac
tai noi lam viéc
Doc bang, biéu,
dd thi

Poc cong thuc
nu an

Poc cac dong
trang thai
(status/note) trén
mang X& hoi

Doc ban tom tit
Cac nguon van
ban khéac nhau
Doc truyén ngan
hoac tiéu thuyét
Poc cac bai binh

luan sach, phim
anh, kich...

1.49

1.45

1.43

1.41

1.39

1.36

1.26

1.08

1.06

1.06

0.94

0.91

1.11

1.01

1.14

1.09

0.91

1.03

0.96

0.92

0.90

0.90

0.80

0.85

123
9 153 1.03 8 153 1.10
8 151 1.09 9 151 0.95
6 147 1.02 6 150 0.89
3 142 0.88 16 139 0.93
7 141 094 14 139 0.99
18 141 1.04 7 132 084
15 134 0.96 15 131 0.88
14 1.33 0.99 18 128 0.98
4 1.30 0.89 12 124 1.02
17 129 0.96 3 1.23 0.89
12 1.28 1.07 11 119 1.02
11 124 1.06 17 109 0.86

Tiép theo, kiém dinh ANOVA tiép
tuc duoc sir dung dé so sanh cuy thé hon tan
suat thuc hién cac hoat dong gitra ba ngoai
ngtr. Nhu da trinh bay & muc 4.1, khi xét
trung binh cac hoat dong Doc, nguoi
hoc/ding tiéng Han nhin chung thyc hién
cac hoat dong doc ngoai ngit caa minh nhiéu
hon dang ké nguoi hoc tiéng Trung va nguoi
hoc/dung tiéng Trung thuc hién céc hoat

dong doc ngoai ngit cua minh nhiéu hon
dang ké nguoi hoc/ding tiéng Nhat. Khi xét
cu thé ting k¥ ning, co 12 trén tong s6 18
hoat dong Poc ghi nhan sy khac biét dang ké
gitra ba ngdn ngir (Bang 5). Véi Hoat dong
2 dn 6 va Hoat dong 15 (doc tin tic, cdng
thc nau an, truyén/tiéu thuyét, trang théi
mang x4 hoi, va binh luan sach/phim, tém tit
van ban tir cac ngudn), chi yéu xu hudng van
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12 ngudi hoc/dung tiéng Han/Trung thuc
hién nhidu hon mot cach dang ké nguoi
hoc/duing tiéng Nhat. Tuy nhién, véi cac hoat
dong s 8, 13, 14, va 17 (doc email cong
viéc, giao trinh/sach tham khao, bao chuyén
Bang 5

nganh, bang biéu/dd thi) thi ngudi str dung
tiéng Trung lai xa la hon so V&i nguoi su
dung mét trong hai ngdn ngir con lai mot
cach dang ké.

So séanh tan sudt trung binh méi hoat déng Poc giira C4c ngogi ngi

S Tiéng Nhat  Tiéng Han _;I_-",Err]]%
T Hoat dong Poc (N=450) (N=450) (N=450) F Scheffe
T _ _ _
X S X S X S
1 Docthutinemailcd o0 408 176 097 167 103 1775
nhan
p Doctintictrénbao o0 (g6 185 089 174 093 6261  H&T>N
va tap chi
3 DPoccongthacniuan 1.08 092 1.42 088 123 0.89  8.769™ H&T>N
4 Doctuyénnganhodc o, 5g5 130 089 153 090 26200  T>H>N
tieu thuyet
Poc cac dong trang
5  thai (status/note) tren 1.06  0.90 232 080 225 079 156.202" H&T>N
mang Xa hoi
Doc cac bai binh luan
6 sach, phim anh, 091 085 147 102 150 0.89 26.195 H&T>N
kich...
Doc hudng dan st
7 dung (thiétbidients, 139 091 141 094 132 084 970
do gia dung...)
Poc thu tin/email
g Ggaodichthwongmai o/ 196 151 109 153 110  5695¢  NSH&T
(cbng viéc — khoa
Trung)
9 E%Cq“a”gcaov'@c 145 101 153 103 151 0095 384
10 Pocmbdticongviec 158 110 158 101 154 0.97 116
1q Deccacbanghinhe ) 0 19, 194 106 119 102 3.047° X
cuoc hop
Doc bao cao (cong
12 viéc, hoic két qua 141 109 128 107 124 102 1616
nghién ctru)
13 Docgiaotrinhva 202 096 244 079 214 094 15345™  H>N&T
sach tham khao
[ Doc cac bai bao 177 092 133 099 139 099 12459™  N>H&T

chuyén nganh
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Doc ban tom tit cac

15 nguonvanbankhac  1.06  0.90
nhau
Boc théng bao tai noi
cong cong, truong

e hoc hodic tai noi lam 136 103
Viéc

17 Doc bang, biéu, dothi 1.26 0.96
Poc Iich trinh, qqi

18 trinh, ké hoach vé 149 111
chuyén mén
Trung binh cac hoat 141 032

dong Poc

1.34

1.56

1.29

1.41

1.56

125
096 131 0.88 5.742™ H&T>N
095 139 0.93 3474 X
096 1.09 0.86 4.604™ H>T
1.04 128 0.98 2.698
034 149 031 20937 H>T>N

"p<.05, " p<.01,™ p<.001
4.4. So sdnh ky nang Noi

Dé tim ra nhu cau st dung ngén ngir
dé thuc hién cac hoat dong Noi, cac mirc
danh gia do thuong xuyén baéi nhitng nguoi
hoc va st dung tiéng Nhat, Han, va Trung
tham gia nghién ctru cling da dugc chia trung
binh dé tim ra tan suat trung binh mdi hoat
dong. Két qua va xép hang tai Bang 6 ciing
chi ra mét s diém chung nhat dinh gitra ba
ngdn ngit. Cu thé, & ca ba ngoai ngir, Hoat
dong 1 — N6i vé thong tin ca nhan 1a hoat
dong thuong xuyén nhat va ciing 1a hoat
dong duy nhat tan suit trung binh trén muc
2 (thinh thoang). Ngoai ra, c6 thé thay nam
hoat dong 1, 2, 10, 12, 13 (n6i théng tin, trai
nghiém ca nhan, thuyét trinh, thao luan theo
cha dé, néi chuyén trao ddi thong tin) déu
nam trong nhém pho bién nhat véi ca ba thi
tiéng, Hoat dong 8 (bay to tinh cam) phé bién
Bang 6

hon véi tiéng Han va Trung va Hoat dong 14
(thao luan giai quyét van dé) pho bién hon
vé6i tiéng Nhat va Trung. Tuy nhién, mdi
ngdn ngir Nhat va Han ciing c6 diém khac
biét rieng khi xét vé nhdm cac hoat dong
thudng xuyén nhat: Hoat dong 3 (ta vat) chi
nam trong tép phd bién cua tiéng Han va
Hoat dong 5 (md ta qua trinh) chi nam trong
tép cua tiéng Nhat.

Mic du xép hang mirc thudng xuyén
ctia cac ngdn ngir déu kha khac nhau cho cac
hoat dong it phé bién hon, nhom nguoi hoc
va dung ¢ ca ba ngoai ngir déu théng nhat
trong viéc xac nhan Hoat dong 9 (phat biéu
tai hoi nghi) la hoat dong it dugc thuc hién
nhét.

Ngoai ra, kiém dinh ANOVA khéng
tim thay khac biét dang ké nao gitra cac hoat
dong Nai c6 xép hang lién ké nhau.

So s&nh tan sudt trung binh hoar déng N6i ciia méi ngogi ngir

" b (NI Tiéng Han Tiéng Trung

y Tieng Nhat (N=450) (N=450) (N=450)

(Y
hanpg Hoat Hoat

’ Hoat dong Noi X dong x s dong Xx s

Noi Noi
1 NGi vé thong tin ca
(Thuong 4 nhan (noi 6, nghe 205 091 1 227 078 1 214 082

Xuyén nghiép, s¢ thich,

nhét) V.V.)
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10

11

12

13

14

15

16

10

13

12

14

18

11

17

16

Thuyét trinh vé mot
chu @é c6 chuan bi
trudc

Thao Iuap vGi mot
hogc nhiu nguoi vé
mot chu dé quan tam
chung

NOi chuyén véi mot
hodc nhicu nguoi dé
trao doi théng tin
Thao luan véi mot
hodc nhicu ngudi dé
giai quyet mot van de
Mo ta mot qué trinh
thuc hién/thao tac
Ké mot cau chuyén
hay mot trai nghiém
canhéan

Phat biéu bay to tinh
cam trong nhiing tinh
hudng khac nhau
(nhu cam on, xin 10i
trong mot buoi tiéc
mung tan gia, v.v.)

M0 ta mot dd vat
M6 ta mot su kién
Phong van va tra 10i
phong van

M0 ta do thi, bang,
so do, biéu do
Thuyét trinh vé mot
chu de khong co
chuan bi trusc

Mo ta tranh, anh

Pam phan dé dat
dugc mot thoa hiép

Tham gia héi thoai &
c4c tinh hudng cong
cong khac nhu hoi
thong tin ¢ ga tau,
hoi va chi duong,
V.V.

1.63

1.61

1.59

1.58

1.56

1.54

1.50

1.46
1.40

1.24

1.22

1.02

0.99

0.98

0.97

1.02

1.04

1.03

1.04

1.04

0.99

0.99

1.00
1.01

1.01

1.00

0.87

0.85

1.04

0.96

10

12

13

14

15

16

11

18

1.97

1.95

1.77

1.72

1.70

1.70

1.57

1.54
1.53

1.33

1.31

1.29

1.29

1.26

1.13

0.82

0.84

0.93

0.87

0.90

0.96

0.86

0.93
0.86

0.98

0.93

0.92

0.98

0.90

0.91

13

12

10

14

15

16

11

17

18

1.87

1.87

1.83

1.78

1.72

1.70

1.59

1.57
1.54

1.49

1.35

1.29

1.24

1.24

1.14

126

0.89

0.94

0.97

0.99

0.98

0.94

0.91

0.93
1.01

0.93

0.96

0.94

1.07

1.00

0.86
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Tham gia héi thoai

17 15 & mua, ban hang 0.88
hoa va dich vy
Phét biéu khai mac,

18 9 bé mac, gidi thiéu, 0.85

v.v. (nhu tai hoi nghi,
hoi thao, v.v.)

127
094 17 095 094 6 1.04 091
0.89 9 094 09% 9 094 o091

Khi so sanh gitra cac ngbn ngir, xu
huéng ngudi hoc va dung tiéng Nhat nhin
chung thuc hién cac hoat dong noi ngoai ngir
ciia minh it hon mot cach dang ké nguoi
hoc/diing tiéng Han, Trung tiép tuc duoc ghi
nhan. Nhitng chénh léch dang ké duoc tim
thdy & 12/18 hoat dong bing kiém dinh
ANOVA (p <.05) (Bang 7). Trong 12 hoat
dong co chénh léch dang ké nay, Hoat dong
1, 3, 7, 8, va 10 ghi nhan chénh léch dang ké
gitta nguoi hoc/ding tiéng Nhat va nguoi
Bang 7

hoc/dung tiéng Han, Hoat dong 12 va 13
gitta tiéng Nhat va tiéng Trung, Hoat dong 2,
11 va 16 giira tiéng Nhat so véi ca tiéng Han
va Trung. Riéng Hoat dong 15 (tham gia hoi
thoai mua ban hang hoéa) ghi nhan khac biét
dang ké trong tan suét st dung gitra ca ba
ngbn ngir. Ngoai ra, Hoat dong 17 (dam
phan) thé hién mot xu huéng khac khi cho
thiy nguoi hoc/dung tiéng Han ¢ nhu cau
st dung ngdbn ngir dé thuc hién hoat dong
nay it hon han so vai hai ngon ngit con lai.

So sanh tan sudt trung binh méi hoat déng Noi giira cac ngogi ngir

S Tiéng Nhat  Tiéng Han .RE?%
T Hoat dong Noi (N=450) (N=450) (N=450) F Scheffe
T _ _ _
X s X s X S
NGi vé thong tin ca
1 nhén (noi &, nghé 205 091 227 078 214 0.82 4.523" H>N
nghiép, sé thich, v.v.)
Ké mot cau chuyén hay
2  mottrai nghiém ca 154 099 197 082 1.87 0.89 13.606™ H&T>N
nhan
3 Mo tamot ao vit 1.46 100 172 087 159 091 4.550" H>N
4 M6 ta mét su kién 1.40 1.01 153 086 149 0.93 1.124
5 Mo tamot quatrinh 156 104 157 086 157 093  .013
thuc hién/thao tac
g Motadothibang.so 4., 160 113 091 104 091 2217
do, biéu do
7 Mo tatranh, anh 099 08 126 090 1.14 0.86 55527 H>N
Phéat biéu bay to tinh
cam trong nhitng tinh
g huongkhdcnmhau(nhu o5 o9 177 093 170 094 4508  H>N

cam on, xin 16i trong
mot buoi tiéc mung tan
gia, v.v.)
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Phét biéu khai mac, bé
mac, gidi thiéu, v.v.
(nhur tai hoi nghi, hoi
thao, v.v.)

0.85 0.89

Thuyét trinh vé mot
chu dé cé chuan bi
truoc

10 1.63 1.02

Thuyét trinh vé mot
chu dé khong co chuan
bi trudc

11 1.02 0.87

NOGi chuyén véi mot
hoac nhi¢u nguoi dé
trao doi thong tin

12 159 1.03

Thao luan véi mét hoac
nhiéu nguoi vé mot chu
dé quan tdm chung

13 161 1.04

Thao luan voi mét hoac
nhiéu nguoi dé giai
guyét mét van de

14 158 1.04

Tham gia hoi thoai dé
mua, ban hang hoéa va
dich vu

15 0.88 0.94

Tham gia hoi thoai &
cac tinh hubng cong
cong khac nhu hoi
théng tin ¢ ga tau, hoi
va chi duong, v.v.

16 0.97 0.96

DPam phan dé dat duoc

1 mot thoa hiép

098 1.04

Phong van va tra 1oi

18 . %
phong van

124 101

Trung binh cac hoat

dong Noi 1.34

0.33

0.94

1.95

1.29

1.70

1.70

1.54

1.33

131

0.95

1.29

151

128
096 094 091 .708
0.84 178 0.99 6.591™ H>N
092 129 094 6.270" H&T>N
0.90 1.83 0.97 3.992" T>N
096 1.87 094 4.653" T>N
093 1.72 0.98 2.968
098 154 101 25605 T>H>N
093 135 0.96 10.066™ H&T>N
094 124 107 75677 N&T>H
098 124 1.00 .305
036 152 0.33 40.720™ H&T>N

"p<.05 " p<.01," p<.001
4.5. So sanh ky ning Viét

Véi s6 luong hoat dong nhiéu nhat,
ky ning Viét cd két qua tan suat trung binh
cua 24 hoat dong duoc trinh bay ¢ Bang 8.
C6 thé thdy Hoat dong 9 (viét tin nhan) va 8
(viét ban ghi nhd ngan) la hai hoat dong
dugc thuc hién thuong xuyén nhat & ca ba
ngon nglr. Tuy nhién, chi c6 Hoat dong 9 ¢
ngdn ngit Han va Trung dat muc tan suat trén
muc 2 (thinh thoang). Kiém dinh ANOVA

cling xac dinh dwoc sy khéc biét dang ké
gitra Hoat dong 9 va 8 vai ngbn ngit Trung
(F = .446, p < .05). Noi céch khac, hoat dong
viét ghi cha, tin nhan tiéng Trung la hoat
dong phé bién nhat va dugc thuc hién
thuong xuyén hon cac hoat dong con lai mot
cach dang ké. Ngoai hai hoat dong 9 va 8,
c4c hoat dong 2, 7, 11, 13 ciing nam trong
nhom duoc thyc hién thuong xuyén nhét ¢
ca ba hoac hai trén ba ngon ngir. Ngoai ra,
tiéng Nhat con ghi nhan thém Hoat dong 1
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va 12 nam trong nhom c6 tan suat cao nhat,
trong khi dé, tiéng Han ghi nhan Hoat dong
14. Nhu vay, vai nhom sau hoat dong thuong
xuy@n nhit, tan suat thyc hién déu trén mac 1.4,

Céc hoat dong con lai muc tan suét
giam tir du6i 1.4 xudng t6i 0.41 (Hoat dong
Bang 8

24 — viét tho) cho tiéng Nhat, 0.68 (Hoat
dong 6 — viét thu gioi thi¢u) cho tiéng Han
va 0.75 (Hoat dong 24 — viét tho) cho tiéng
Trung, tc tién gan téi mac 0 — khong bao
gio thuc hién.

So sanh tan sudat trung binh hoar dgng Viét ciia méi ngogi ngir

Tiéng Nhat (N=450)

Tiéng Han (N=450) 1 'eng Trung

) (N=450)
Xep
hang ] Hoat Hoat
) Hoat dong Viet x s dong ¥ S dong x s
Viét Viét
1 e
. Vlgt ghi chd, tin
(f(}al;‘;;‘g nhén (memo, 179 099 9 215 090 9 206 091
, message
nhat) 9e)
Viét mot ban ghi
2 8 nhdngangon 150 1.05 8 192 0.96 8 1.61 0.99
(note)
Viét thu dé cung
3 2 cép, binh luan 146 108 7 152 100 11 150 0.99
théng tin
Viét thé hién quan
diém cua minh (tan
4 11 thanhhayphandéi 146 099 = 11 148 093 | 13 149 096
mot quan diem
khéac)
5 p  Vietthudécamon g0 599 14 141 089 | 7 149 096
hoac xin 1oi
6 12 Viét bao cao 145 113 13 140 088 2 141 098
7 7 Diencacbieumau, ., 1459 1 139 002 14 135 092
giay to
8 14 Vietdemotasy 110 087 2 137 102 23 128 101
vat, hién tugng
9 13 Vietdekelaimot g 0e g7 19 126 104 1 126 0.88
cau chuyén
Viét thu xin
10 5 viclingtuyénvao 1.06 092 5 125 106 12 121 1.06
mot vi tri
Viét thu méi ai d6
11 3 tham du mot su 105 097 15 118 090 21 120 092

kién
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12

13

14

15

16

17

18

19

20

21

22

23

24

10

16

21

15

20

23

17

22

18

19

24

Miéu ta thong tin tu
céc bang biéu, biéu
dd, qui trinh

Viét dé phan tich
wu, nhuoc diém cua
cac giai phap khac
nhau cho mét van
deé

Viét bai tom tit sau
khi doc mot hoac
nhiéu vin ban

Viét so sanh su
gidng va khéc nhau
gitra hai su vat,
hién tuong

Viét bai tom tat sau
khi nghe nguoi
khéc trinh bay

Poc va bién tap
(stra 16i)

Viét bai phan hoi
dé danh gia mot tai
liéu c6 noi dung
chuyén mon, ky
thuat

Viét tong hop, dénh
gia théng tin/lap
luan tir nhiéu ngudn
khéc nhau

Viét thu dé phan
nan/khiéu nai vé
mot dich vu/san
pham

Viét quang céo, to
roi

Viét thu gidi thiéu
ai d6 vao mot vi tri
Viét & danh gia
mot bo phim, cuon
sach, hoac va kich
noi tieng

Viét mot doan/bai
tho

1.04

1.00

0.94

0.93

0.93

0.91

0.85

0.80

0.70

0.64

0.62

0.49

0.41

0.97

0.99

0.90

0.89

0.91

0.98

0.94

0.85

0.84

0.84

0.80

0.66

0.71

16

23

20

21

10

19

22

17

18

24

1.15

1.14

1.08

1.07

1.04

1.00

0.98

0.97

0.87

0.86

0.77

0.72

0.68

0.93

0.99

0.97

0.95

0.92

0.89

0.94

0.92

0.93

0.90

0.84

0.91

0.89

15

20

16

22

17

10

19

18

24

1.19

1.17

1.16

1.14

1.03

1.02

0.95

0.94

0.90

0.90

0.81

0.77

0.75

130

1.03

0.91

0.93

0.92

0.94

0.92

0.96

0.93

0.92

0.89

0.92

0.89

0.87
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Kiém dinh ANOVA mot lan nita
duoc sir dung dé tim ra sy chénh léch dang
ké trong viéc thuc hién mot hoat dong Viét
cu thé giita ba ngoai ngir. Két qua (Bang 9)
cho thay tiéng Nhat tiép tuc 1a ngbn ngir 6
tan suat thuc hién thap nhat va vai 15/24 hoat
dong, su khéac biét vé tan suit nay 1a dang ké.
Cu thé, phan tich Scheffe cho thay, nguoi
hoc/diing tiéng Nhat thuc hién Hoat dong 7,
9,13, 14, 15 19, va 24 bang tiéng Nhat it hon
mot cach dang ké nguoi hoc/ding tiéng Han
va Trung thuc hién cac hoat dong NG6i nay
bang ngoai ngi ciia ho. Pay la cac hoat dong
viét biéu mau, ghi chu, ké chuyén, mo ta, so
Bang 9

131

sanh su vat, hién tuong, danh gia phim/sach,
va viét tho. Ddi véi cac hoat dong 4, 20-23
(viét thu phan nan, viét tom tit sau khi
nghe/doc théng tin, tong hop, danh gia théng
tin tir c4c nguon khéac nhau, bién tap) nguoi
hoc va duing tiéng Trung thyc hién nhiéu hon
ngudi hoc va dung tiéng Nhat mot cach dang
ké. Trong khi d6, Hoat dong 18 (viét quang
c&0, to roi) ghi nhan su vuot troi dang ké cua
tiéng Han so voi tiéng Nhat. Nguoi hoc/st
dung tiéng Han ciing hay viét ban ghi nhé
ngin (note) (Hoat dong 8) nhiéu hon nguoi
hoc/str dung hai ngoai ngir con lai mot cach
dang ké.

So sanh tan sudat trung binh hoat dgng Viét ciia méi ngoai ngiz

S Tiéng Nhat  Tiéng Han ﬂf}?}%
T Hoat dong Viét (N=450) (N=450) (N=450) F Scheffe
T _ _ ~
X S X S X S
p  Vietthudé cam on 145 099 139 092 126 088  2.863
hodc xin loi
Viét thu dé cung cép,
2 Yinh luin thong tin 146 108 137 102 141 098  .445
g Vit thumoiai do 105 097 097 092 1.02 092  .497
tham du mot su kién
Viét thu dé phan
4 nan/khicu nai vé mot 070 084 0.77 0.84 090 0.92 3.501" >N
dich vu/san pham
g Vietthuxinviécling ) oo 595 125 106 119 1.03  1.993
tuyen vao mot vi tri
g Vietthuwgidithicuai o0 a0 058 089 081 092 2992
do vao mot vi tri
7 Dicn cac bieu mau, 124 100 152 100 149 096 5141% H&T>N
glay to
g Vvictmotbanghinhé o0 g0 195 g6 161 099 12.476™ HSN&T
ngan gon (note)
g Vietghicha tinnhan o9 599 915 090 206 091 8566™ H&TSN
(memo, message)
Miéu ta thong tin tor
10 cAcbang biéu, bidudd, 104 097 104 092 094 093  1.031

qui trinh
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11

12

13

14

15

16

17

18

19

20

21

22

23

24

Viét thé hién quan
diém cua minh (tan
thanh hay phan d6i mot
quan diém khéc)

Viét bao céo
Viét dé ké lai mot cau
chuyén

Viét dé mo ta sy vat,
hién tuong

Viét so sanh su gidng
va khéac nhau gitra hai
su vat, hién tugng

Viét dé phan tich wu,
nhuoc diém cua cac
giai phap khac nhau
cho mot van @é

Viét bai phan hoi dé
danh gia mot tai liéu céd
noi dung chuyén mon,
ky thuat

Viét quang céo, to roi
Viét d¢ danh gia mot
b6 phim, cuon sach,
hoac vo kich néi tieng
Viét bai tém tit sau khi
nghe ngudi khéc trinh
bay

Viét bai tom tt sau khi
doc mot hoac nhiéu
van ban

Viét tong hop, dénh gia
thong tin/Iap luan tu
nhiéu nguon khéc nhau
Doc va bién tap (swa
16i)

Viét mot doan/bai tho
Trung binh cac hoat
dong Viet

1.46

1.45

1.08

1.10

0.93

1.00

0.85

0.64

0.49

0.93

0.94

0.80

0.91

041

1.04

0.99

1.13

0.87

0.87

0.89

0.99

0.94

0.84

0.66

0.91

0.90

0.85

0.98

0.71

0.35

1.48

1.26

1.40

141

1.18

1.15

0.87

0.86

1.00

1.08

1.07

0.98

1.14

0.72

1.19

0.93

1.04

0.88

0.89

0.90

0.93

0.93

0.90

0.89

0.97

0.95

0.94

0.99

0.91

0.35

1.50

121

1.49

1.35

1.17

1.14

0.95

0.77

0.90

1.16

1.20

1.03

1.28

0.75

1.19

0.99

1.06

0.96

0.92

0.91

0.92

0.96

0.89

0.89

0.93

0.92

0.94

1.01

0.87

0.31
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21.769™

3.425"

4.547"

3.572"

7.762°

10.286™
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T>N

T>N
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T>N
H&T>N

H&T>N

“p<.05 " p<.01,

Fkk

p=<.001

5. Ban luan

“Nghién ctru da duogc tién hanh nham
tim hiéu nhu cau st dung ngbn ngit Nhat,
Han, Trung cua nguoi Viét. Muc dich nay da

duoc cu thé hda bang viéc khao sat tan suat
thuc hién cac hoat dong sir dung mdi ngoai
ngir nay boi nhitng nguoi dang hoc va sir
dung. Két qua di cho thay nhin chung nhu
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cau str dung ngoai ngir dé thuc hién cac hoat
dong 1a khac nhau dang ké gira 4 ky ning.
Hoat dong Nghe duoc thuc hién nhiéu nhat,
xap xi muc “thinh thoang”, va hoat dong
Viét it nhat, & mac “hiém khi”.

Xét mdi ky niang Nghe, Poc, Ni,
Viét, nhu cau st dung ngoai ngit dé thuc hién
cac hoat dong cu thé ciing khac nhau. Mot sb
hoat dong pho bién nhat c6 tuan suat cao hon
cac hoat dong con lai mot cach dang ké, vi
du cac hoat dong nghe doan giai tri, bai
giang, hoi thoai, phuong tién truyén thdng
(vai ca ba ngdn ngir), hay hoat dong doc gido
trinh/sach tham khao, thu tin ca nhan (véi
tiéng Han va tiéng Trung), va hoat dong viét
tin nhan, ghi chd (tiéng Trung). Tac 1a nhu
cau st dung ngoai ngir cho cac hoat dong nay
I6n hon dang ké cac hoat dong khac. C6 thé
thay rang mot sé hoat dong dugc xép & muac
thuong xuyén nhat véi ca ba hodc hai trén ba
ngdn ngir trong khi d6 lai c6 mot sd hoat
dong khac chi phd bién véi mot ngdn ngir
nhat dinh.

Khi so sanh gitra ba ngoai ngir Nhat,
Han, Trung, két qua chi ra nhin chung, ngudi
hoc/dung tiéng Nhat ¢6 nhu cau thuc hién
cac hoat dong tiéng Nhat it hon mot cach
dang ké ngudi hoc/dung tiéng Han/Trung st
dung ngoai ngir cua ho. Cac khac biét dang
ké van dugc tim thay khi xét cac hoat dong

Bang 10

cu thé. Chinh x4c hon, 6/14 hoat dong Nghe,
12/18 hoat dong Poc, 12/18 hoat dong NOi,
va 15/24 hoat dong Viét ghi nhan sy chénh
léch dang ké vé mit théng ké khi so sanh
muc do thuong xuyén gitta cac ngbn ngi.
No6i cach khac, nhu cau sir dung ngoai ngir
dé thyc hién cac hoat dong nay khac biét
dang ké giira ba thir tiéng Nhat/Han/Trung.
Tuong tu nhu cac nghién ciru cua
Biduri va cong su (2018) va Wang va Sun
(2018), két qua vé& nhu cau st dung ngdn ngir
cua tirng ngoai ngtr duoc trinh bay ¢ trén co
thé coi nhur 1a mot trong nhiing can cir tin cay
phuc vu cong tac diéu chinh hoat dong day
va hoc nham khuyén khich, tao diéu kién
gitip nguoi hoc tiép xuc véi sir dung ngoai
ngir nhiéu hon. Ngoai ra, twong dong véi boi
canh kiém tra danh gia ctua nghién ctu boi
Iwai va cong su (1999) va Lim (2008), két
qua nay con cd y nghia quan trong trong viéc
xay dung va diéu chinh dinh dang cac bai thi
danh gia nang lyc ngoai ngir (PGNLNN).
Trong thyc té, chuong trinh “Xay
dung dinh dang dé thi qudc gia danh gia
nang lyc tiéng Nhat, Han, Trung theo Khung
nang lyc ngoai ngr 6 bac dung cho Viét
Nam” d4 ap dung két qua khao sét trén trong
qué trinh xay dung dé thi. Mot sé vi du tiéu
biéu dugc trinh bay tom tit trong Bang 10.

Mét s6 vi du vé viéc &p dung két qua diéu tra trong xay dung dinh dang bai thi PGNLNN

Nhdt, Han, Trung

K§ Ngbn

) . Nhu cau phé bién
nang ngir

Pinh dang/dic diém bai thi
twong wng

Nghe cac phuong tién truyén thong (phat Ngit liéu dau vao 1a cac bai nghe doc

thanh, truyén hinh, mang Internet...)

Nghe Trung

thoai va hoi thoai véi do dai khac

Nghe bai giang nhau

Nghe hoi thoai/ndi chuyén gitra nhitng nguoi

dung tiéng Trung thanh thao

Nghe doan giai tri Khéng phu hop voi bai thi

DGNLNN nén khong dugc chon
dua vao dinh dang dé thi
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Poc cac dong trang thai (status/note) trén
mang Xa hoi

Ngit liéu dau vao 1a cac vin ban
ngan va dai vé da dang cac linh vuc,

boc Poc gido trinh va sach tham khao chi diém; phil hop voi dge diem cia

Doc tin tirc trén bao va tap chi cac dang van ban xuat hién trong cac
hoat dong doc pho bien
NGi vé thdng tin ca nhan Phén 1: Giao tiép xa hoi lién quan
K& mot cau chuyén hay mét trai nghiém ca den canhan
nhan
Phét biéu bay t6 tinh cam hay cam nghi trong  Phan 2: Xir If tinh hudng
. . cac tinh huong khac nhau

Noi Han - - - - - - -
Thuyeét trinh vé mot cha dé ¢6 chuan bi trugc Phan 3: Phét trién chu dé & cau hoi
NGi chuyén véi mot hogc nhiéu ngusi dé trap MO roNg
doi thdng tin
Thao luan véi mot hogc nhidu ngudi vé mot
chu dé quan tam chung
Viét thu dé cung cap, binh luan théng tin Tac vu 1: Viét thu
Viét thur dé cam on hodc xin 15i
Viét thé hién quan diém cua minh (tan thanh  Tac vu 2: Viét luan

Viét Nhat hay phan doi mot quan diém khéc)

Viét ghi chd, tin nhan (memo, message)
Viét mot ban ghi nhé ngén gon (note)

Khoéng phu hop/kha thi vai bai thi
DGNLNN bac 3-5 nén khong dugc

Viét bao céo

chon dua vao dinh dang dé thi

6. Két luan

Nhin chung, nghién ctu da lam rd
mtc &6 nhu cau cac dbi tugng st dung ngoai
ngtr Nhat, Han, Trung trong cac hoat dong
hoc tap va cong viéc thuong ngay. Két qua
cling chi ra mot sb khéc biét dang ké vé mat
théng ké trong tan suit thuc hién cac hoat
dong khéc nhau va trong tan suat thyc hién
mot hoat dong nhu nhau gitra cac ngoai ngir
khac nhau. No6i cach khac, nghién ciru da lam
rd duoc thuc trang nhu cau sir dung ngén
ngtt trong cac hoat dong hang ngay cua
nhitng nguoi hoc va st dung tiéng Nhat,
Han, Trung. V& ¥ nghia thuc té, két qua nay
d4 cung cap nén tang quan trong va thong tin
hitu ich phuc vu qué trinh thiét ké dinh dang
dé thi chuan hoa PGNLNN Nhat, Han,
Trung tir bac 3 dén bac 5 theo Khung ning
luc ngoai ngr 6 bac dung cho Viét Nam.
Ngoai ra, cac ca nhan tham gia day va hoc

ciing duoc khuyén khich tham khao két qua
nghién ctru dé xem xét diéu chinh phuong
phép nham mang lai hiéu qua hon cho cac hoat
dong day va hoc ngoai ngir Nhat, Han, Trung.
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ANEEDS ANALYSIS OF VIETNAMESE USERS
OF JAPANESE, KOREAN, AND CHINESE LANGUAGES

Nguyen Thi Ngoc Quynh, Tran Thi Thu Hien, Bui Thien Sao,
Nguyen Thi Phuong Thao, Nguyen Thi Chi, Nguyen Quynh Hoa

VNU University of Languages and International Studies,
Pham Van Dong, Cau Giay, Ha Noi, Vietham

Abstract: Playing a vital role in the process of developing a test, needs analysis is often paid
attention to in the first phases of planning language tests, especially large-scale ones. In the context of
the project entitled “Developing Standardized Tests of Proficiency for Vietnamese Users of Japanese,
Korean, and Chinese”, a needs analysis of Vietnamese users of Japanese, Korean, and Chinese was
implemented. Specifically, the reported study’s goal was to investigate the activities in which
Vietnamese adults frequently use their skills of Japanese, Korean, and Chinese and examine whether
there were differences across activities and languages. Surveys were established with questions of
frequency on particular activities either suggested by the researchers or proposed by the respondents
themselves. Collected responses were analyzed using descriptive statistics and ANOVA. The results
disclosed the extent to which language users utilized their language skills in different activities and the
significant differences in the use frequency across different activities within each language and across
languages for particular activities. The findings have served as a strong foundation and useful reference
for the task design in the test development phase of the project.

Keywords: needs analysis, language use, language proficiency test
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