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NGON NGU VA VAN HOA

MOT SO VAN PE VE HANH VI KHEN VA GIGI

1. C6 mot cau hoi dat ra 1a d6i véi hanh
vi khen 13, liéu c¢6 phai wu thé thudc vé gidi
nit? Cho dén nay chua thé c¢6 duoc nhiing
cAu tra 10i toan dién vé van dé nay, nhung
cling da c6 dugc mot sb6 nhan dinh nhu sau:

- Trong tuwong quan so sanh tin sut sir
dung 101 khen gitta hai gioi, phu nit c6 xu
huong thyc hién hanh vi khen nhidu hon
nam gii va khéng quén khen nhiéu dbi véi
ngudi cung gidi (phu nt khiac). Con nam
gidi thi ngugc lai: ho rat it khi dua ra 10i
khen véi ngudi cung gidi (nam gidi) va cling
khong thuong xuyén dua 10i khen ddi véi
phu nit (nguoi khac gidi).

- Nhitng khéic biét trong hanh vi khen
gifta nam va nit xuat phat tir muyc dich sir
dung 101 khen khac nhau: phu nir st dung 161
khen dé xdy dung mdi quan hé thdn mat
trong khi nam giéi sir dung 10i khen dé dua
ra nhitng danh gia.

- Nhitng hanh vi ngdn ngit cia phu nit
thuong hudng vio xdy dyng mdi quan hé
hoa hop, vi thé, hanh vi khen dugc gia dinh
nhu mdt phuong tién ndi bat dé thuc hién
chién luoc giao tiép d6. Chang han, két qua
nghién ctu & New Zealand cua Holmes cho
thay, phu nit thyc hién khoang 73% cac hanh
vi khen, trong d6 50% la cho phu nir khac
(cing gi6i) va 23% 1a cho dbi twong nam
gidi (khac gidi) va ho nhan dugc khoang
68,5% cac 101 khen trong dé 50% la tr cac
phu nir khic va 18,5% la tur nam gidi. Céac
16i khen xay ra giira nam gidi twong dbi it
(8,5%). Tuy nhién, cau héi dugc dit ra Ia,
liéu két qua nay c6 chiu anh hudng cua viéc
hau hét cdc nha nghién ctru déu l1a nit nén c6
thé khong c6 mat trong céc bbi canh ma cic

PHAM THI HA
(ThS, DHSP Ha Noi)

161 khen gilta nam v6i nam xay ra thuong
xuyén hon?

- Nam giéi thuc hién 161 khen vo6i nit gioi
nhiéu hon 12 d6i voi nguoi cling gidéi  (nam
gidi khic). Cho dén nay c6 hai cich giai
thich vé hién tuong nay:

Thr nhét, d6 1a do thdi dd tich cuc cta nit
giéi dbi v6i cac hanh vi khen. Phy nit ludn
danh gia cao 101 khen va ho duong nhu dugc
“lap trinh” dé ludn mong muén nhan dugc
nhitng 10i khen. Vi thé, moi nguoi thyc hién
nhiéu 16i khen hon ddi voi nir gidi.

Thtr hai, cling c6 mot cich giai thich khéc
dua trén sy phan tich vé mbi quan h¢ stic
manh trong xa hdi hudng dén vi tri xa hoi
mang tinh chat 1& thudc cua phu nir: Loi
khen thé hién sy tdn duong, 1a phuong tién
hoa hop xd hoi, huéng dén nhém ngudi
khong chiém vu thé vé mat xa hoi dé khich
1¢ va ciing c6 long ty tin cho ho, ma nir gidi
la mot trong nhitng nhém do.

- Phai ching c6 mdi quan hé quyén lyuc
v6i 101 khen? Néi cach khac, li¢u 101 khen ¢6
hoat dong nhu mét tro choi quyén Iuc? Mot
101 khen ¢6 thé dugc coi nhu mang tinh chat
bé trén néu nhu nguoi tiép nhan 15i khen
cam théy réng né duogc thyc hién nhu mot
phép khuyén khich chir khong phai dau hiéu
mong mudn mot mdi lién két hodc xuat phat
tor sy nguong mo chan thanh? Khi giai thich
Ii do tai sao moi ngudi thuc hién 101 khen
khong thuong xuyén hon v&i nam gidi,
khong it ¥ kién cho rang nam gidi thuong
nhin nhan 161 khen nhu la cac hanh vi de doa
thé dién nhu giy nguong ngiing, bdi rdi,
hodc coi 161 khen nhu 1a chién luoc mang
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tinh chat bé trén, dit ngudi néi ¢ vi tri c6
quyén thé.

Nghién ctru cia Woflson (1983) di chi ra
rang, phan 16n 10i khen dugc thyuc hién giita
nhitng nguoi phat ngdn ciing d6 tudi va cling
dia vi. Néu cic 10i khen xay ra trong cic
cudc giao tiép gitta nhiing ngudi khdng cling
dia vi thi phan 16n lai xuat phat tir nhiing
ngudi c6 dia vi cao hon. Didu niy c6 vé nhu
trdi nguoc véi cdc quan niém phd bién Ia
nhitng ngudi & dia vi thap s& phai sir dung
nhiéu 16i khen hon dbi véi nhitng ngudi c6
dia vi cao. Tuong ty nhu vay, & New
Zealand, cac 101 khen dugc thuc hién boi
nhitng nguoi bé trén xay ra véi tan suét cao
hon so v&i nhitng ngudi bé dudi. Trong dé,
nhitng 10i khen lién quan dén cong viéc,
nang luc hodc sy thanh cdng thi cé s6 luong
nhiéu gap hai 1an so v6i cdc chi dé khac nhu
vé bé ngoai hodc vat s¢ hitu. Cic 10i khen
ctia nhimg ngudi ¢6 dia vi thap thuong chi
xay ra khi nhitng ngudi tham gia giao tiép c6
mdi quan hé khd gan giii va nguoi dua ra 10
khen 16n tudi hon. C6 1&, nhimng 15i khen
danh cho dbi tuong c6 dia vi cao hon duong
nhu ciing doi hoi su tu tin tir phia nguoi thuc
hién hanh vi nay.

Tuy nhién, cho dén nay, ciing chua cé
nghién ciru nao khao sit méi twong téc giita
gii va dia vi. Mic dit mo hinh tong quit 1a,
phu nit thuc hién nhiéu 161 khen hon véi nam
gidi nhung nam giéi tham chi con cé kha
nang thyc hién nhiéu 16i khen véi phu nit &
dia vi cao hon. Duong nhu nhitng ngudi phu
nit ¢6 dia vi cao hon dé linh hoi cdc hanh vi
khen hon so v6i nam gigi cung ¢ dia vi nay.
Béi vi, trong xa hdi ndi chung, phu nit dugc
xem la doi tuong 1€ thudc, it quyén Iuc va it
anh huong hon nam gidi. Diéu nay lai lién
quan dén van dé “ki thi giéi trong ngdn ngdn
ngi”- mot ndi dung quan trong cua mdi
quan hé giltta ngdn nglt va gidi trong ngdn
ngti hoc xa hoi.

2. Néu coi chi dé 1a tieu diém cta 10
khen thi cau hoi dit ra 1a nam va nit thuong
khen vé& vin d& gi? Cau tra 10i 13, v6i cach
hiéu 16i khen 12 nhitng danh gid tich cyuc ciia
ngudi néi, cha dé cé thé khen, vé mat 1i
thuyét, 1a mot pham vi v6 han. Tuy nhién,
trong thyc té, phan 16n céc 1oi khen chi tap
trung vao mot s6 chu dé quen thudc nhu: vé
bé ngoai, kha nang, cong viéc, vat s& hiru
hay mdt vai khia canh v& nhan cich.

Theo Wolfson (1983), ¢ My, cic 1oi
khen thudng tap trung vao hai chii dé chinh
1a vé bé ngoai va kha niang (ning lyc) cia
con ngudi. Chang han:

- Céc 101 khen vé vé bé ngoai c6 thé xuat
hién & moi mbi quan hé thin — so, tham chi,
phd bién ngay trong lan gip dau tién. Hon
nira, tam gac lai tinh chat cham biém thi 10i
khen vé vé bé ngoai cta ai d6 duoc coi 1a
phéat ngdn lich su tich cuc, dé dugc chip
nhan hon. Trong vé bé ngoai ay, trang phuc
va kiéu téc ludn 1a chu dé ndi troi ciia cac 10
khen.

- Céc 10i khen vé ki ning thuong tap
trung vao su hoan thanh t6t cong viéc hoac
cic ki nang khac nhu viéc nau mot bira an
ngon ching han.

Hai chu dé khen nay ciing dugc phd bién
& New Zealand: 10i khen vé vé bé ngoai
chiém 45%; 10i khen vé kha ning chiém
27,5 %; 15i khen vé vat s hitu (tai san)
chiém 10,5 % ; 10i khen lién quan dén tinh
cdch chiém 13,5 %.

Mot diém déng chi y 1a, & My va New
Zealand, nti giéi nhan dugc nhiéu 161 khen
vé vé bé ngoai. Pan 6ng New Zealand ciing
nhan duoc nhitng 10i khen vé vé bé ngoai
(khoang 40 %), nhung phan 16n cdc 10i
khen nay 1a tir nit giéi. Két qua nghién ctru
dugc tién hanh tai khuon vién cia mot
truong dai hoc ctia Mi cho thiy, nam gidi
khen vé ngoai hinh cua nir gi6i nhiéu gap hai
lan so voi nir gidi khen ngoai hinh cta nam
gidi (52% so voi 26%). Phu nit thuong kha
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than trong trong vi¢c dua ra 101 khen c6 lién
quan dén bé ngoai, vé dep hinh thé ciia dan
ong boi d6 duge coi 1a van dé kha nhay cam.
C6 thé néi, trong khi dan ong khong dé y
tham chi khong thich nhan dugc 161 khen veé
ngoai hinh thi nit gioi lai dac biét coi trong
céc 10i khen vé vé bé ngoai ctia minh. Két
qué khao sat cia Wolfson cho thay, trong théi
quen giao tiép ciia ngudi Mi, nam gidi hlem
khi dua ra hoac nhan dugc nhitng 161 khen vé
ngoai hinh tir nhiing nam gidi khac va ciing
hiém khi nhan dugc nhiing 10i khen nay tir
phu nit nén nhin chung, diy khong phai la
mot chi dé thi vi ddi voi ca nam va nit. Téc
gia ciing luu y thém rang, nhimg 10i khen nhu
vy thudng c¢6 & cdc nam gidi con tré tudi
(hon 12 nit gi6i ciing do tudi nay) va ddi véi
nam gidi c¢6 dia vi cao hon hoac dang thuc
hién mot sd cdng viéc mang tinh dic thu thi
dudng nhu ¢6 phan khat khe hon.

Nhu vay, gidi trong quan hé véi tudi, dia
vi 12 bién xa hoi quan trong trong viéc lua
chon chu dé khen.

3. Nam va nit khen nhu thé ndo ciing 1a
mot ndi dung ctia mdi quan hé giita hanh vi
khen va giéi.

Két qua nghién ctru d6i voi hanh vi khen
cho thiy c6 sy lap di lap lai ddng ngac nhién
ciia ca chi d& khen ciing nhu cdc tr ngi
chuyén ding dé miéu ta cac chu dé nay, dén
muc ching tr¢ thanh cac mo thirc. Dudi day
]a mot s&6 md hinh khen ma Manes va
Wolfson da tong két dugc qua tu liéu khao
sat & Mi va New Zealand:

1/ NP + be/look + (Intensifier)+ adj

Vi du: You look really lovely.

(Trong em that ddng yéu!)
2/ (Intensifier) + like/love + NP
Vi du: I simply love that skirt
(Pon gian vi minh thich chiéc do
somi cfy)

3/ Pro + be + (Intensifier) + (a) + Adj +
NP/ Pro + be + a + (Intensifier) + Adj + NP

Vi du: That's a really nice coat.

(Do la mor chiéc do khodc thdt tuyét)

Vi hanh vi khen thé hién nhiing dénh gid
mang tinh chét tich cuc, cho nén mdi hanh vi
khen phai bao gdom it nhat mot yéu t6 ngdn tir
mang tinh chit tich cyc vé nghia. Didu nay
thé hién & tan sb xuét hién cao (1ap di lap lai)
cia mot sO tinh tir va dong tir. Chang han,
két qua nghién ctru ciia Wolfson cho thiy
80% cac 161 khen phu thudc chii yéu vao céc
tinh tr mang nghla tich cuc, vi du:

O Mi, trong tong s cic tinh tir mang
nghfia tich cuc dugc st dung véi tan so rat cao
thi c6 téi 2/3 s6 10i khen chi sir dung nam tinh
tr 1a: nice, good, beautiful, pretty va great.
Trong d6, hai tinh tir n6i bat nhéat dugc sir
dung la nice (22,9%) va good (19,6 %).

O New Zealand, nam tinh tir duoc diing
phdé bién nhdt 1a: nice, good, beautiful,
lovely, wonderful.

Phan 16n cdc 10i khen khong sir dung tinh
tur thi lai phu thude chu yéu vao cac dong tu
mang nglt nghia tich cuc. Vi du: like, love,
admire, be impressed by, trong d6, like, love
chiém dén 86% (& Mi) va 80% (6 New
Zealand).

Su tuong dong vé st dung ngdn tir trong
hanh vi khen & M1 va New Zealand da ctng
¢ thém cho quan diém cua Wolfson Ia céc
mo thic 161 néi trong hanh vi khen mang
tinh phd quét cho cdc cong dong néi tiéng
Anh. Nho d6 hanh vi khen c6 thé s& dugc
nhén dién chinh xdc, thé hién duoc thién chi
ciia nguodi khen, han ché tdi da kha ning
hiéu nham ctia nguoi tiép nhan (10i khen).

Mot dic diém dang chii y nira 13, c6 su
khédc biét rd rét vé gidi trong viéc lua chon
va str dung cau triic khen. So sanh:

- Nir gi6i thuong sir dung moé hinh ciu
tric tu tu:

What (a) ADJ NP!

Vi du: What lovely children! (Bon tré thdt
ddng yéu lam sao!)

- Nam gi¢i thuong sit dung md hinh thu
gon:
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ADJ NP!

Vi du: Nice shoes! (Doi day dep nhi!)

Mb hinh khen cta nir gidi c6 vé lam tang
thém sy anh hudng ctia hanh vi ngdn ngir nho
trat tu to va ngit di€u cam than, trong khi mo
hinh khen cta nam gidi dugc thu gon téi mic
ti da, nhu mot cdch thire han ché anh hudng
cua hanh vi khen.

Mot sd nghién ctu khic ciing ¢ nhiing
két luan dong huéng ring, hanh vi khen &
phu nlt c6 xu hudng dugc thé hién voi dang
thirc manh mé& hon vé mit ngdn ngit so véi
nam gioi. Khi phan tich hon 1000 161 khen
ctia ngudi Mi, Herbert d nhan thiy, nir gidi
thich st dung dang thiic “I love X” (Em yéu
X) nghe c¢6 vé manh hon so voi “I like X7
(Em thich/ yéu X) va ho su dung thudng
xuyén voi cdc nam gidi. Dong thoi, phy nit
cling “khuyéch dai” 10i khen bang céc tir nhu
really, very, specially (thdt sw, rat, dic
biét)... nhiéu hon ddi v6i ngudi cling giGi.

Xét mot cach tong quét, phu nit st dung
nhiéu dang thirc 10i khen mang tinh chat c4
nhin hon nam gid¢i. Trong tu li€u thu thap
dugc cua Herbert, khoang 60% 101 khen cua
nam gidi ¢6 ciu triic ngdn tir theo kiéu “bang
quo, phi cd nhan”. Trong khi d6, chi 1/5 s6
161 khen ctia nir gi¢i ¢ dang thirc nay. Li do la
vi, nir gidi thuong tap trung vao tiéu diém cd
nhan va st dung nhiéu chién luoc g1a0 t1ep
lién quan dén c4 nhan hon, d3c biét 1a dbi véi
nhitng phu n@t khic. Vi vay, nlt gioi cling
thich mé hinh “I (really) like/ love NP” hon
so vOi PRO is (really) (a) adj NP. Trong khi
d6, nam gidi thi it st dung hai m6 hinh nay.
Herbert di dua ra nhimg nhan xét nhu sau vé
hanh vi khen xét tor géc do gidi: 1/trong 10i
khen cua nit gi¢i thuong di kem hanh vi rao
don; 2/ nam gidi thuong khen ngdi thir ba
nhiéu hon (ngudi khéng truc tiép trong cudc
thoai); 3/ Nit dua ra 101 khen nhiéu hon nam
va khong quan tim dén gidi tinh cta nguoi
nghe; 4/ Nam it dua ra 16i khen hon nir nhét
1a khen dbi tugng cling gidi (nam giGi).

Nguoi c6 cong dua ra nhan xét vé viée st
dung ngdn ngit ctia mdi gidi, trong d6 c6 10
khen la R. Lakoff. Theo Lakoff, trong 10i
khen cua ni@t gidi thuong cé cic tinh tir nhu:
adorable, charming, lovely, divine... (thdt
ddng ngudng mé, quyén ril, ddng yéu, siéu
pham,...), con trong 161 khen ctia nam giéi lai
thuong la cac tinh tir trung tinh nhu: good,
great .. (tuyét, tuyét vor, 10t..).

Tai Trung Qudc, khao sét thuc t& vé 10
khen trong tleng Han hién dai tai Con Minh,
céc tac gia cho thdy nam giéi thuong st dung
10i khen “c6 an y”, con 10i khen cta nit gidi
thuong kém theo phan giai thich cho nhiing
161 khen cua ho. Mot nghién ctru khiac &
Trung Qudc ciing cho thdy két qua tuong tuy:
80.5 % céc hanh vi khen tuong minh dugc nit
gidi chon lya dé thuc hién véi nhitng nguodi
cling gidi khac, trong khi d6 s6 liéu thu duoc
0 nam gidi 1a 57,2 %; 9% hanh vi khen “cé
an y” duoc nam giéi dua ra v6i dbi twong
cung gidi va chi c¢6 2,3% cac hanh vi khen
“c6 an y” duoc dua ra giita nit gioi. Nam gidi
cling chon cich khong phan tng lai thay vi
chap nhan hodc tir chéi 161 khen (28%), trong
khi d6 sd nir giéi chon cich nay 1 12.8%.

4. RO rang, hanh vi khen va gidi cé su
twong tic voi nhau. Sy twong tic nay thé hién
0 muc dich khen, chu dé khen, céch khen,
vi¢c gidi thich hanh vi khen cling nhu vi¢c
tiép nhan 10i khen,...duoc thé hién bang ngon
tur trong 101 khen. Tach hanh vi khen va giéi
ra khao sat khong c6 nghia la tich chiing ra
khoi céc bién xa h¢i - vin hod nhu dia vi,
nghé nghiép, tuéi tdc, nén van hod,..ma
ching 1a mot tong thé hoa quyén vao nhau
theo kiéu nhan t6 nay la tién dé ctia nhan t6
kia, nhan t6 kia hd tro nhung dong thoi rang
budc, han ché nhén t nay. Trong nghién ciru
su tuong tdc gitra hanh vi khen va gi6i khong
thé khong quan tim den yéu t6 gioi gila
ngudi khen va nguoi tiép nhan 10i khen. Tiéc
rang, cho dén nay, cic nghién ctru dudng nhu
moi chi tap trung chd ¥ nhiéu hon va thuong
lay gidi tinh cia nguoi khen 1am xuat phat
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diém ma chua chii y nhidu dén su tic dong
tr¢ lai cia gidi tinh ngudi nhan dén viéc lya
chon ngdén ngit ctia ngudi khen. Nhimg van
dé duoc trinh bay trong bai viét nay ciing 1a
nhiing ndi dung ching t6i dang nghién cuu
truong hop hanh vi khen va gidi trong tiéng
Viét.
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