sO 12 (194)-2011

NGON NGU & POI SONG

29

truong DPHNN-DHDN thuc hién (chua cong
bd).

4. Nghi quyét s6 40/2000/QH 10 cua
Qudc hoi vé déi mai chuong trinh gido duc
phd thoéng da yéu cau xdy dung dé 4n day va
INGON NGU TRONG NHA TRUSNG |

hoc ngoai ngit & truong phod théng dén nam
2010.
5. Quyét dinh 1400/QD-TTg cua Thu

tudng Chinh phu, ban hanh ngay 30/9/2008.
(Ban Bién tap nhan bai ngay 03-11-2011)

DUA THUC TIEN DOT $ONC VAO LD HOC

1. Dit van dé

Trong giai doan hién nay, v6i nhiing doi
hoi ngay cang cao cua nén kinh té tri thirc
cling nhu nhitng yéu ciu cua nha tuyén dung
lao dong, d6i moi phuong phdp day va hoc &
béac dai hoc ludn 1a van d& 1on dit ra di voi
cédc nha gido duc va quan li. Viéc gidng day
tiéng Anh nhu 12 mot cong cu giao tiép ludn
dugc xem 1a quan trong, dic biét trong bdi
canh hién nay khi n6 dugc xem nhu la chia
khéa dé mo canh cira kho tang tri thirc nhan
loai. Khi Viét Nam dang hdi nhap siu rong
vao nén kinh té thé gi6i, khi céc hoat dong
doi ngoai, xuc tién thuong mai, du lich, dau
tu dugc md rong khong ngung, nang luc
ngoai ngir ddc biét 1a tiéng Anh ngiy cang
khang dinh vai trd thiét thuc cta né. C6 thé
coi day 1a mét trong nhitng ki ndng quan
trong cling nhiéu ki ning mém khac khong
thé thiéu & nguoi lao dong trinh do cao.

Trong bbi canh d6, thich thic ddi véi
ngudi day tiéng 1a lam thé nio dé c6 thé,
mdt mat la, trang bi cho nguoi hoc nhiing
kién thirc va ki ning chuyén mén can thiét
khi ra truong, mat khéc, tao hing thd, phat
huy kha nang tu duy sing tao, khoi day tri
tuong tuong, va dua ngudi hoc gan gili véi
thuc tién doi séng nham trang bi tdt hon cho
ho kién thurc khi ra trudong. Bai viét nay dé

LE THI GIAO CHI
(Khoa tiéng Anh, DPHNN, Dai hoc Pa Ning)

cap dén mot cach tiép can trong giang day -
dua thyc tién doi sdng vao 16p hoc. Bai viét
nhim d6i tuong hoc vién cic hé cad chinh
quy 1an ngoai chinh quy hoc cic hoc phan
hodc chuyén dé tiéng Anh thuong mai, du
lich hay giao tiép trong kinh doanh, dam
phén.

2. Cong viéc dwa thyc tién cudc song
vao 16p hoc ngoai ngir

2.1. Tw mot cdch nhin ciing khong con

maoi nita

Trude hét, ching ta cAn nhin nhan rang,
hoc ngoai ngir khong chi ding lai & muc do
am hiéu ngir phdp, tr vung, cdu tric ngdn
ngit, kién thirc vin héa vian hoc, va giang
day ngoai ngir khong chi dung lai ¢ cap do
gitp nguoi hoc phat trién von tr vung hay Ia
ghi nhd cdc quy tic ngit phap, hay nghién
clru chuyén siu vé cdc khia canh cta ngon
nglt d6 nhu nglt am, hinh thai, cd phap, nglt
nghia, tor vung. Trén thyuc té, céc bai kiém tra
tiéng Anh qudc té nhw TOEFL hay 14 IELTS
thuong huéng dén viéc danh gid ning luc
giao tiép bang ngdn ngir hon 1a kién thic vé
ngdn ngir Anh, va TOEIC thi danh gid nang
lyc tiéng Anh dé giao tiép ¢ cdc moi truong
quéc té. Dic biét dbi véi bai thi TOEFL ibt,
cic ki nang tiéng - nghe , néi, doc, viét —
dugc ddnh gid theo kiéu tich hop, 16ng ghép
v6i nhau. Céc bai kiém tra danh gi4 trinh do
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trong chwong trinh phong van viéc 1am s&
khong danh gid riéng 1¢ vé ngir phép, hay tir
vung ma yéu cau tng vién phai c6 kha ning
giao tiép luu lodt cho cdc tinh hudng giao
tiép cu thé. Piéu d6 cho thay trong thyc tién
hién nay, nguoi ta chd trong den viéc hoc tap
va rén luyén kha nang giao t1ep bing ngdn
ngit hon 1a chi ndm vé ban chét hay dic tinh
cua ngdn ngir do.

Vi nhiing quan tdm ngay cang nhiéu vé
nang lyc giao tiép bang ngbn ngir, phuong
phip giang day giao tiép (Communicative
language teaching — CLT) dang ngay cang
tré nén pho bién. Theo Szepiela (2003, tr. 5),
phuong phdp day giao tép 1a mot cach tiép
can trong giang day ngoai nglr ma qua do
ngudi hoc hoc céch thirc giao tiép mot cach
hiéu qua. Va nhu thé, duong hudng nay rat
phu hop véi viéc giang day ngoai ngit vi nd
tap trung vao giao tiép chu khong phéi vao
hinh thitc ngdn ngir (trich tir Lyu 2006). Bén
canh do, giang day theo duong huéng giao
tiép la giang day giao tiép mot cach cé y
nghia ca trong va ngoai 16p hoc, va thiét ke
cdc nhi€ém vu va hoat dong hoc tap lam sao
cho gén lién véi doi séng thuc (authentic),
va md phong dugc tinh hudng trong doi thuc
(Szepiela, 2003, tr. 9). N6i khac di, dua doi
sdng vao cic bai giang tiéng Anh s& 1a mot
trong nhing giai phap quan trong nham gin
két nguoi hoc vao thyc tién giao tiép kinh
doanh, thuong mai, dua ho vao cic tinh
hudng thuc c¢6 van d&, qua d6 gitdp ho phat
trién kha ning tu duy nhay bén, s dung
ngbn ngtr thong thao cho céc tinh hudng
giao tiép trong thuc tién sau nay.

2.2. Nén bat dau tir dau?

bé viéc day va hoc gan lién voi thuce tién
cudc song, trudc hét, nguoi day can phai y
thirc dugc nhu cau cua nguoi hoc va nhu cau
thuc tidn. Y thie duge nhu ciu ngudi hoc la
phai bat ddu tim hiéu nguoi hoc mudn gi, ho
ham hoc hoi nhiing gi, va mdi quan tim cua
ho 1a tir d4u? Nhu Biggs (1999) di néi, dé

day tot nén bt dau tir viéc tim hiéu nhu ciu
nguoi hoc.

Y thirc duge nhu cau thyc tién c6 nghia la
tim hiéu v& nhu cau x hoi ddi véi ngudi lao
dong, hay tim h1eu nhimg yéu ciu, doi hoi
cua cdc nha tuyen dung v€ nang luc va ki
nang cua ngudn nhin lyc ngoai nglt ma ho
dang can. Trong khi myc tiéu dao tao ludn
dé cao viéc trang bi cho ngudi hoc nhiing
kién thic va ning lyc can thiét dé tham gia
vao thi truong lao dong, chuong trinh giang
day van con mang ning tinh li thuyét, noi
dung va gido trinh giang day van con ning
tinh han lam, thiéu 1ong ghép viéc giang day
kinh té, kinh doanh thuong mai, giao tiép
dam phédn ngay ca khi sinh vién dang con
ng01 trén ghé nha truong. Long ghép thuc
tién dé xdy dung “mot nén kinh té 16p hoc”
chang han (theo Newingham 2010) vira gitip
ta tranh duoc nhitng khiém khuyét nay, vira
tao mdi trudong hoc tap i thd cho nguoi hoc
dé ho c6 thé sim vai vira 12 ‘nha kinh t&’,
vua 1 ‘nguoi tiéu dung’, vua la ‘nguoi ban
hang’, vira 1a ‘ngudi mua hang’, vira 1a ‘nha
quan I’ vua la ‘nguoi lao dong’, v.v. trong
cic tinh hudng giao tiép thuong mai, dam
phidn m6 phéng.

Pé lam duoc viéc nay, nguoi day tiéng
can phai chu dong tim kiém ngudn tai liéu
giang day, xday dung phuong phdp giang
day, va khuyén khich phuong phép hoc tap
tich cuc va tu cht 6 nguoi hoc. Vén dé dat ra
& day 1a 1am thé nao dé tai liéu giang day
phan anh dugc hién thuc cude séng? Lam
thé nao dé noi dung giang day bam sit doi
song thyuc, phan dnh ding ndi dung va hinh
thirc ngon ngu su dung trong céc tmh hudng
thuc dy. Dé thyc tién doi song gan gu1 voi
ngudi hoc ddi hoi tu lidu giang day song,
phuong phép giang day song, va khong khi
hoc tap song.

2.3. Tai liéu giang day song

Tai liéu giang day séng s& gitip nguoi day
thodt khoi nhiing trang gido an té nhat,
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nhitng trang sich nang tinh Ii thuyét, va
nhitng gid day nham nhén, mang tinh nhoi
nhét thong tin. Vuot ra khdi nhiing bai giang
dung sin trong khung chwong trinh chung,
ngudi day cé thé linh dong, sing tao xdy
dung cac hoat dong hoc tap, dung cac tu li€u
hay céc phuong tién song. Mot khi ho sir
dung céc tai lidu séng va quan sat tic dong
cua céc tai liéu séng d6 1én viéc hoc cua sinh
vién, ho c6 thé tim céch long ghép, tich hop
doi song thuc vao trong thuc té timg bai
giang.

Nhu vy, tai liéu sdng doi hoi ngudi ding
16p khong chi gép nhit nhitng gi ¢6 sin mot
céch tuy tién, ma phéi lya chon tai li¢u vua
phong phu da dang, vira phan anh ndi dung
can bao quét, vira tao diéu kién thyc hién cic
hoat dong hoc tap nham phat huy va rén
luyén ki nang mém. N6i khic di, nguoi thay
can lva chon, diéu chinh, cdi bién cdc tai
liéu cho phu hop voi nhu cau, trinh d6 cia
nguoi hoc, viea dam bao muc dich chwong
trinh, va phit hop tung tinh huong giang day.

Tai liéu giang day song ¢c6 thé duogc sir
dung dé thay thé, hoic bo sung vao bai
giang nham ting tinh song dong cho bai
giang, tao co hodi hoc tdp va thuc hanh cho
ngudi hoc. Qua dé, tai liéu sdng c6 tic dung
tao himg thi cho nguoi hoc, gép phan ning
cao hiéu qua hoc tp, khoi day 6c tuong
tugng va tu duy sang tao, gan giii v6i thuc
tién nghé nghi€p cua ho sau nay.

Trén thyc té, tai liéu séng c6 thé duorc tim
thidy duéi nhiéu dang. Tai liéu sbng, theo
Gebhard (1996, trich trong Lyu 2006), cé
thé 1a

- Tai liéu in (authentic printed materials) -
bdo, tap chi, quang cdo phim, ban tin, 10i
nhac, tin hi¢u giao thong, quang cdo to roi,
thong tin du lich, brochure, menu nha hang,
bang ndi quy khach san;

- Tai liéu nghe (authentic audio
materials): bang dia video hodc CD, CD-
Rom, cic chuong trinh ghi dm, phat séng,

cic doan video clip trén truyén thanh, truyén
hinh, websites;

- Tai liéu hinh dnh (authentic visual
materials): tranh anh, hinh hoa, tin hi€u giao
thong, to roi, quang cdo du lich, menu nha
hang, ...

Hoac 1a céc var dung thuc tir doi séng
thuc (realia): tir ddng xu, bac glay, ddng ho,
dién thoai, thiét bi lao dong, dén dung cu
hoc tap, d6 diing c4 nhéan, d6 ding gia dung,
V.V.

Trong viéc day va hoc tiéng, c6 rat nhiéu
ngudn tai liéu hd trg phong phd, da dang tir
cic kénh truyén hinh cdp, bdo va tap chi
tiéng Anh, trang web hoc tiéng, youtube,
videos, CDs, dén cdc thong tin quang cdo &
cic siéu thi, cdc cra hang ban san pham
ngoai nhap voéi nhiéu nhin méc bang tiéng
Anh, hay tai cdc dai 1f 1t hanh véi nhiéu
thong tin du lich, to roi, cdc quang cdo rao
viéc, théng tin tuyén dung, bdo cdo kinh
doanh, cdc bai dién van, phat biéu, v.v. ma
nguoi day c6 thé tim hiéu dé gidi thigu cho
ngudi hoc, chua ké ngudn tai liéu song ma ta
c6 thé tiép can tir cic chuyén gia, cdc nha
quan 1 doanh nghiép, cdc nha tuyén dung,
dugc moi dén tham gia cdc chuong trinh talk
shows, tu van viéc 1am, hudng nghiép, chia
s¢ kinh nghiém giao tiép cho ngudi hoc.

2.4. Phirong phdp giang day song

Tir nguon tai liéu séng phong phi va da
dang, nguoi day bat dau lua chon, cai bién,
bién tap, dan dung cic hoat dong hoc tdp sao
cho né phan anh dugc thuc tién sinh dong
ctia hoat dong giao tiép thuong mai hay kinh
doanh. Chéng han, tr cac vat li€u séng nhu
rau qua, d0 diung, cdc hoat dong trao ddi
hang héa c6 thé duoc dan dung. ‘Trao doi e
nguyén’ (‘Voluntary exchange’) — mot khai
niém co ban trong gido duc kinh doanh cé
thé dugc minh hoa sinh dong théng qua hoat
dong hoc tap dung vat liéu song, ma ngudi
hoc dugc tryc tiép tham gia vao hoat dong
ay, phai ty minh ddnh gid vé gi4 tri san pham
muon trao d6i, va cam nhan dugc ho cd tu
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nguyén trao ddi cdc san pham hang héa d6
hay khong. Nhu vy, tir ngudn tai liéu va vat
dung c6 san, ngudi day can khai thic cic vat
liéu d6 mot cach sang tao, va lya chon cach
t6 chirc hoat dong 16p hoc sao cho phit hop.
Bang cdc tai liéu sdng, ngudi day c6 thé dan
dung canh, héa trang, dong vai, dién xuét,
khai thac cac hoat dong doi / nhom qua hinh
thitc m6 phong va dong vai.

Cic tinh hudng mo phong, theo Lyu
(2006) c6 thé dugc xem 1a hiéu qua trong
viéc tao co hodi thuc hanh cho sinh vién. Cac
hoat dong mo phong gép phan vao hiéu qua
hoc tap va ching co6 thé toi uu héa cdc hoat
dong giao tlep thyc trong mdi truong 16p
hoc tiéng. D¢ cai thién ki nang giao tiép
bang ngdn ngir, nguoi hoc can duge cung
cap nhiéu co hoi dé giao tiép voi cdc thanh
vién khac trong 16p hoc. Theo Oura (2010),
cic tinh huéng mé phong tao nhu ciu cho
ngudi hoc tham gia vao cac hoat dong giao
tiép, ma nhu cau giao tiép d6 hién hitu trong
ban than hoat dong hoc tap d6. Néi khac di,
nguodi hoc s€ c6 co hdi giao tiép mot cach tu
nhién bing ngdn ngit dé hoan thanh nhiém
vu ctia vai dién cta minh, va chu dong giai
quyét van dé nay sinh trong qud trinh giao
tiép ngdn ngir.

Thay vi chi dung lai ¢ viéc doc va ghi
nhd mot doan hdi thoai giao tiép thuong mai
trong sdch, ngudi hoc c¢é thé dwoc hudng
dan dya trén cic ciu tric ngdn ngir goi y, va
tinh hudng giao tiép dit ra dé xay dung hoi
thoai mai theo cép, theo nhom md phong céc
tinh huéng thyc trong giao tiép kinh doanh,
thuong mai. Néu chi dung lai & cic hoat
dong dong vai ma & d6 nguoi hoc chi dugce
giao thuc hién céc vai, chang han ngudi ban
hang va ngudi mua hang, va dién lai cdc
doan hdi thoai hay tudn thu theo cac cAu tric
ngdn ngir va tir vung, cho du ho dugc tham
gia vao hoat dong hoc tap, nhung hoat dong
ay chi don thuan 1a ‘luyén doc’ lai nhiing
ban vian ¢é san, hoan toan khdng ¢ sy trao
d6i, thao luan giai quyét van dé cta ngudi

hoc. Giao tiép thyuc phai 1a giao tiép giita cic
céc chu thé thyc thy c6 phong cich riéng, ¢6
suy nghi riéng, va ho thao luan cdc van dé
nay sinh tr doi song thuc (real
communication involves real people who
show their personaliti and thought in the
communication while discussing real issues)
(Oura 2010, tr. 21-2).

O cdc hoat dong hoc tap theo tinh huéng
md phong, viéc hoc dugc cho la quan trong
hon viéc dién xuat thanh cong cdc vai, vi
thé, cho du ngudi hoc gap khé khan trong
giao tiép, hodc giao tiép khong thanh cong,
that bai d6 ciing c¢6 y nghia giéng nhu thanh
cong vdy. Khi hoat dong giao tiép dién ra
khong sudn s¢, cic thanh vién trong nhém s&
phai ty diéu chinh noi dung, giai quyét Van
dé, khic phuc nhitng khé khén khi giao tiép,
diéu d6 s& dan dén giao tiép nhiéu hon. Nhu
vay, viéc bd sung céc tai liéu giang day
song, cong voi kha nang t6 chte 16p hoc va
thay ddi céc hoat dong day hoc khong chi
1am cho 16p hoc sinh dong, ma con gép phan
thay d6i nhan thirc, va phuong phép hoc &
tro. Dan dit 16i cua Trigwell, Prosser and
Waterhouse (1999), nguoi hoc s€ theo
phuong phdp hoc ndng néu nguoi thdy xem
day la truyen dat tri thitc cho tro. Nguoc lai,
néu nguoi hoc duge khuyén khich lam chi
viéc hoc cua minh, chu dong tham gia vao
qua trinh quyét dinh va giai quyét van d¢, ho
s& chuyén sang phuong phép hoc sau.

Nhu vay, chinh cidc hoat dong thuc
nghiém da 1am cau nbi giita 16p hoc va thé
giéi sébng dong bén ngoai. Cic hoat dong
nay vira gitip nguoi day dat dwoc cdc muc
dich yéu cau cua bai hoc, vira tao diéu kién
cho nguoi hoc tw minh trai nghiém qué trinh
nhan thic, thy ddc ngdn ngit, reén luyén ki
ning giao tiép trong mdi trudng ngdn ngir
dich. Qua do, ho tu minh quan sat, danh gia,
va ty phan hdi vé tién bo cling nhu han ché
cua minh so v&i cac thanh vién khac, va tu
d6 c6 ké hoach ren luyén, boi dudng ning
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lyc cho minh. Trong hoc phan Giao tiép
thuong mai, ngudi hoc s& duoc tiép cin véi
cic tinh hudng giao tiép trong cic bdi canh
thuong mai, sit dung ngdén ngir cho céc tinh
hudng that mé phong.

3. Dua thuc tién cudc séng vao 16p
hoc giao tiép thwong mai, vi du mang tinh
chit truwomg hop

Trong cac hoc phan giao t1ep thuorng mai,
nguoi thay co the tan dung wu thé cua céc tai
liéu séng dé to chirc cdc hoat dong day hoc
hay cac hoat dong bo tro nhim toi wu héa
hiéu qua hoc tap cua trd. Qua thyc tién gidng
day, nhiéu hoat dong day va hoc da duoc
thiét ké va to chiic trong va ngoai 16p hoc.

Sau day 12 mét s hoat dong 16p hoc va cic
tinh hudéng md phong st dung ngudn tai liéu
song.

a) Dan dung cdc hoat dpng trao doi,
mua bdn - The fruit (apple) basket - Nguoi
hoc duoc phan thanh cic nhém va mdi nhém
mang dén 16p mot gio trai cdy (tdo, cam,
nho, v.v.). Cdc nhom thyc hanh hoat dong
trao d6i hang héa, mua ban, su dung mot s6
céu tric ngdn ngit can thiét trong giao tiép
mua ban hang hoa, thé hién yeu t lich su,
dam bao vira hai long khach hang, vira c6 loi
nhuan. Cic nguyén tic trao doi, va muc dich
giao tiép can dugc hudng dan ki cang trude
khi nguoi hoc thuc hién hoat dong nay.
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nhé, vat trang tri, cai, kep téc, v.v.) bd
vao mot cdi tdi boc hodc mot tiii gidy ma
khong nhin dugc xuyén qua. Dén 16p ho
¢6 thé thuc hanh hoat dong ‘trao doi tu
nguyén’, ding cam gidc s& vao cic vat
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dung d6, chon mét san phém ma minh
thich va xem thtr chi nhan ctia vat dung
d6 6 tu nguyén trao d6i mot van dung gi
dé trong tdi boc cua ho cho minh khong.
Néu gid tri chua dam bao twong duong,
hodac cédc bén chua ty nguyén trao ddi, ho
c6 thé thoa hi¢p, mac cd, hoac bu thém
tién, hay thém mot san pham nira, ...Qua
hoat dong nay, nguoi hoc ¢6 thé hiéu sau
khai niém ‘voluntary exchange’ nhu thé
nao ma khong can nhing 10i giai thich dai
dong, phl'rc tap.
b) Truyén thong vé sin pham, dich vu
- Nguoi hoc mang dén 16p mot san pham
(thuc an, thuc uong c6 bao bi, vat dung ca
nhan, thiét bi dién, dién tr, v.v.) hodc
thong tin vé dich vu du lich, bao hiém, gido
duc, v.v. Cac san phém cung loai s€ dat
cung nhau, va cic chd nhén cta cic san
pham d6 ciing nghién ctru, tim hiéu vé san
pham, goi tén cho ting dong san pham, tim
hiéu thong tin vé san pham, dic tinh, tinh
nang, gid ca, thanh ph?m, v.v. va chuén bi
thong tin tra 10i cho ‘khich hang tiém
nang’ vé cdc san phém dich vu d6.
¢) Hgi chg thuwong mai - Hoat dong nay
khai thic hiéu qua tinh than lam viéc
nhém, va kha nang phéi hop ciia ngudi hoc
dé tao ra san pham tap thé dé trung bay.
Pbi voi hoat dong md phong ndy, cic
nhom chu dong chon lya tai liéu va vat
dung sébng mang dén 16p, kém theo gidy
kho 16n, bdt mau, bit ké, giéy mau, vat
trang tri dé 1am posters. Mot poster cua
mdi nhém phéi thé hién mot y tuong kinh
doanh, xiic tién san pham hay dich vu minh
mudn tung ra thi truong, xuit phat tir im
hiéu nhu cau khach hang (needs analysis /
market research thong qua bang ciu hoi
hoic phong van nguodi tiéu ding). Trén
posters thé hién thong tin vé san pham, gid
ban, dic tinh, kénh phan phéi, dai 1i giao
dich, chuong khuyén mai, thong tin lién
lac, v.v. (theo phéi thtrc marketing 4P).

Cic nhém phdi hop lam poster trong
vong 1 gio, va sau d6 treo ap phich ctia minh
Ién tuong. Khong gian 16p hoc khong khac
gl mot hdi cho trién 1am thuong mai du lich,
va cdc nhém phén viée va lan luot trinh bay
vé san phim dich vu ciia minh. Dén phan
thong tin khach hang, céc thanh vién c6 thé
di xem poster cua nhau va dat cau hoi. Tai
moi ‘quﬁy san phém’/poster phai cé dai dién
ban hang tiép dén khach va tra 101 cic ciu
héi dat ra.

Hoat dong nay huy dong t6i da ngudn lyc
cua nguoi hoc - stic luc, tri tu€, sang tao -
khuyén khich kha ning thyc hanh nhém, néi
truéc dam dong, giai quyet van dé, giao tiép
va thé hién cic nguyén tic lich su, két hop
van dung kién thic kinh doanh va
marketing.

Cdc hinh anh nguoi hoc lam poster theo
nhém xiic tién san pham dich vu

d) Qudng bd du lich - Hoat dong nay
cling thyc hién tuong tu nhu trén, chi khac
la san phém thuong mai ¢ day la dich vu va
san pham du lich. Nguoi hoc ¢6 thé két hop
vira ding cic brochures, leaflets du lich dé
trang hoang poster, vura ty dan dyng hoat
canh hay lam cic doan viedeo clip ma
chinh ho bién tap, dién xudt v&i canh
quang bén ngoai. Ngudi hoc ¢6 thé duoc
khuyén khich dyng cdc lang du lich sinh
thdi tr vat dung dia phuong nhu cdy 14,
gidy carton, micng xop dé cat déo tao hinh.
Hoat dong nay rat song dong, phat huy tdi
da vai tro chd dong ctia ngudi hoc, khoi
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day su sing tao, 1ong ghép y tuong kinh
doanh véi y thiic bdo v€ mdi truong, va
phét trién khiu ngit, thyc hanh giao tiép,
déng vai hudng dan vién du lich.

e) Théo hop dong - Yéu ciu ngudi hoc
mang dén 16p mot vin ban hop dong thuong
mai, mot mau don xin viéc, mot doan quang
cdo, rodi dan dung céc diém trung bay. Qua
cac hop ddng, ngudi hoc c6 thé xem xét vé
dic diém ngdn ngi, tir vimg thuong sir dung,
van phong, v.v. Qua dé, nguoi hoc duoc tiép
can v&i nhiéu tinh huéng ngdn ngir thuc, va
ho c6 thé dong vai, dat minh vao bdi canh
doi song thyc trong giao tiép thuong mai.
Ho ciling c6 thé dong vai dai dién cho nhiéu
nhém dbi tac dam phan hop dong.

g) Dam phdn, thwong thdo - Ngudi hoc
c6 thé dugc xem mot sd doan video clips,
hodc mot sé doan film strips ¢6 cdc cudc
dam phén - thwong mai, mua ban, tién
luong, chinh sich, v.v. Ho phdi quan sit dién
bién cua céc cudc thuong thao ay, theo doi
loai hinh, ciu tric ngdén ngit duoc sir dung,
danh gia xem két qua dam phén thanh cong
hay that bai, va xdc dinh xem cédc yéu t6
quyét dinh thanh cong. Bén canh d6, ngudi
day c6 thé diic két va gidi thiéu mot s6 cdu
tric, tir vung can thiét sir dung trong dam
phan. Trén co sd d6, nguoi hoc lam viée
theo nhom, dai dién cac nhom loi ich khac
nhau (nha chtc trdch/hi nong dan/hdi phu
nit/hdi doanh nghiép/nha dau tu/v.v.) dam
phian xem li¢u c6 nén thu phi giao thdng,
thuy loi, v€ sinh moi truong v.v.

Hinh anh vé cdc hoat déng mé phong
dam phdn thuong maqi cua sinh vién

h) Phéng vin viéc lam - Hoat dong nay
thiét ké twong tu nhu hoat dong trén voi
nhiéu hoat dong task-based duoc thiét ké.
Ching han, sau khi nam bat mot s& van dé
va yeu cau trong giao tlep v1ec [am — tir tim
hiéu vé minh, tim hiéu vé ~cong viéc phu
hop, tim hiéu vé cong ti, viét don xin viéc,
lam cong van, chuan bi cho qua trinh _phong
van - ngudi hoc dugc xem mot s6 doan
video giira nha tuyén dung va ung vién, ho
s& ddnh gid xem cdc cudc phong van d6
thanh cong hay that bai? Nguyén nhén 1a do
dau? Céc nhém c6 thé duogc giao cac nhiém
vu khédc nhau: nhém thi quan sit giao tiép
ngon nglt, nhom khac quan sit phong cach,
v.v. Céc thanh vién c6 thé thao luan trudc
khi chia sé cau tra 101 trude 16p.

Trén co s& nam bat va hiéu vé ban chat
qud trinh phong van viéc 1am va yéu cau dat
ra, céc tai liéu sdng - céc thong tin rao viéc,
tuyén ngudi, v.v. dugc cit ddn tr bdo chi,
hodc tir ngudn internet, hodc td roi cta cic
cong ti, v.v. ¢6 thé dugc sir dung, bay bién
trén ban, dé cdc thanh vién chon lua cong
viéc minh mong muén. Sau d6 ngudi hoc
hoat dong theo cap, déng vai nguoi xin viéc
va nha tuyén dung véi cic tap thong tin va
bang cdu hoi, phong van cic thanh vién
khdc, va ho ¢6 thé doi vai dé sdm nhiéu vai
khéc nhau va thuc hanh giao tiép khic nhau.

Tuy nhién, mdt khi cic hoat dong do
dang dién ra, ngudi thiy cin quan sat mirc
dd hung thd, danh gid kha nang tich cuc
tham gia ciia nguoi hoc, tir d6 diéu chinh
nhitng bat hop 1 néu c6, nham téi uu héa
hoat dong hoc cia hg. Qua d6 danh gia tac
dong ciia cdc bdi canh thyc vio qué trinh
nhan thire ciia ngudi hoc, va 1ong ghép diéu
chinh bai giang cho nhiing lan day sau.

4. Két luan

Nhu vy, viéc 1ong ghép thuc tién doi
song vao 16p hoc 12 vo ciing can thiét cho
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cdc gio day ngoai nglr noi chung va cac hoc
phan G1a0 tiép thuong mai noi riéng. Tai
licu song va cdc vat dung sdng gbp nhit tir
doi song thuc ludn 1a ngudn gido an bat tan,
tiép thém nhién lidu vao céc trang sich gido
khoa hay gido trinh st dung. Céc tai li€u va
vat dung séng c6 thé dugc lua chon, cai
bién, dé toi wu hoéa vai trd hd trg cta chiing
trong viéc xdy dung bai giang séng dong.

Phuong phdp giang day nhu vay s€ phat
huy dugc tinh tich cyc cia ngudi hoc, tao
hing thy, gén két nguoi hoc voi thuc tién
doi séng kinh t& x4 hoi ma ho can trang bi
day du trudc khi ra truong. Thong qua tu
liéu giang day sdng va cich té chirc 16p hoc,
ngudi hoc duge phat huy nhiéu ki ning mém
can thiét nhu kha ning 1am viéc nhém, kha
ning hop tic, phét trién nhiéu ki ning mém
(nhu ki ning thuyét trinh, néi trudc dam
déng, thuong thao, giai quyét van d¢). Thiét
nghi céch tiép can nay can dugc phét huy va
4p dung mot cch linh dong va hiéu qua dé
ngudi hoc mdi ngay dugc tiép can gan hon
voi thyc tién cude séng, duge chu dong tham
gia mot cich hi€u qud vao qud trinh nang
cao nhan thire va ki ning giao tiép ciia minh.
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(Ban Bién tap nhan bai ngay 03-11-2011)
DAY VA HOC TIENG ANH
(tiép theo trang 5)
N6 vura 1a phuong ti¢n vira la dong luc thic
day chét luong dao tao. Xac dinh hudng di cu
thé cho timg giai doan dao tao ESP s& gbp
phan cy thé héa budc di dong thoi ddy ciing
1 budc chuin bi thuc hién nhiém vu to 16n
ma dé 4n day va hoc ngoai ngir d& ra ddi véi
céc co s& dao tao, nhat 1 & céc truong DH va
CD. Sy thanh céng cua qué trinh thyc hién
phu thudc vao nhiéu yéu td, nhung yéu tb chu
dong xay dung ké hoach cho timg budc di, va
chuan bi d6i ngii mang tinh quyét dinh.
Tai liéu tham khao

1. Benson, P. (2001), Teaching and
resarching autonomy in language, Longman,
London.

2. British Council, (2010), Learning
through English, Malaysia.

3. Hutchinson, T and Waters, A (1987),
English for specific purposes: A learning -
centered approach. Cambridge University
Press.

4. Hoang Vian Vén, (2010), Day tiéng
Anh khong chuyén ¢ cdc truong dai hoc Viét
Nam - Nhitng van dé li lugn va thuc tién,
NXB Pai hoc Qubc gia Ha Noi.

5. Nguyén Vin Toan, (2009), Khd néing
va bién phdp gidng day chuyén mon bang
tiéng nuéc ngodi trong cdc truong Pai hoc &



