SO 4(198)-2012 NGON NGU & BOI SONG 7

NGON NGU HOC VA VIET NGU HOC

LOI XIN LOI CUA MOT SO NHA NGOAI
GIAO Mi NHIN TU GOC PO DUNG HOC
VA SIEU DIEN NGON
APOLOGIES OF SOME AMERICAN DIPLOMATS
FROM PRAGMATICS AND META-DISCOURSE

NGUYEN VAN PO
(PGS, TS Dai hoc Thang Long)

Abstract

The article is one of tremendous efforts aiming at discussing about apologizing within state-
to-state diplomacy, in this case, between China and the US via two incidents happened in 1999
and 2001. Analytical data were extracted from interviews of four American ex-diplomats by
Lewis Glinert in the late 2001. The article is longing to achieve three following objectives: (a)
unveil critical thinking in order to offer intend apologies in diplomatic area, (b) by meta-
discursive approach, discover the way of thinking of the four US diplomats when selecting
such apologies, and (c) make small contribution to long-time-ago discussion in pragmatics
about characteristics of apology. Besides, the author also pays attention to factors that
influence on effectiveness of apologies namely cleverness, elasticity in choosing the time and
location for releasing apologies or delaying the time strategically. In general, the crux of the
article is to examine apologies in state-to-state diplomacy from pragmatic norms and meta-
discourse.

1. Loidén

Su truy tim nham xéc dinh cdc chuin muc
dung hoc, mot nhém céc yéu to ngdn ngi,
hay cdc kién tric ngdn tir (discursive
construction) ¢6 thé nhan dién duoc cdc dic
trung ctia 101 xin 16i, ludn chiém vi trf trung
tAm trong cdc nghién ctru vé xin 16i'. Tuy

nhién, mét s6 nghién ctru ¢6 uy tin nhat trong
linh vuc nay ciing da thira nhan rang, céc
pham tr ngdn tr (discursive categories) ma
ho dé xuit van chua thuc sy duoc xdc dinh
mot cich rd rang.

da 1am. Trong bai viét nay, ching toi phan biét gifta

“apology” “loi xin loi chinh danh” va “sorry” “loi xin

' Hai tr “sorry” va “apologize” trong tiéng Anh c6
thé dwoc sir dung dé thyc hién hanh dong “xin 15i”.
Trong cudc sdng doi thuong, ngudi ta thuodng xir
dung sorry nhu mdt 10i xin 151 di cung voi sy héi tiée
vi didu da xay ra, trong khi apologize lai c6 nghia la
sy thira nhn trdch nhiém mét cdch chinh thic vé diéu

16i khong chinh danh”. Loi xin 18i chinh danh duoc
hiéu 12 16 xin 16i ddy du/dich thuc kém theo sy thira
nhén trach nhiém vé sy sai pham va 16i xin 15 khong
chinh danh 12 16 xin 13i nira voi, khong c6 sy thira
nhan trach nhiém mét cich diy du, cho di it nhidu
mang sic thdi cia sy héi tiéc.



8 NGON NGU & PGI SONG

sO 4 (198)-2012

Ngoai muc dich co ban la tim kiém cic
chudn muc dung hoc, théng qua nhitng biéu
hién bén ngoai vé mit ngdn ngit, tirc hinh
thirc ctia né, ngudi ta hau nhu rat it chi y dén
hinh thtrc bén trong, tic ndi dung ngir nghia
hay lyc ngdn trung cua 16i xin 16i. Thém nira,
céc nhén td tac dong khong nho dén hidu luc
cuia 101 xin 161 vi nhu su khon khéo, mém déo
trong viéc lua chon thoi gian va noi chdn dé
néi 16i xin 16i hay su tri hodn kéo dai thoi
gian, va mot diéu khac khong kém phan quan
trong, d6 la thdi do va quan sat ctua gioi cuir
toa trong nudc, trong trudng hop 10i xin 16i
xay ra gitra hai qudc gia ciing van chua duoc
quan tdm mot cich thoa dang. Trong céc
trang viét nay, chiing t6i mong mudn di siu
phan tich nhitng 15i xin 18i cta ngudi Mi dbi
véi nguoi Trung Quéc trong hai sy kién, vu
ném bom dai st quan Trung Qudc & Belgrade
vao nam 1999 va vu mdy bay Mi phdi ha
cdnh khan cdp xubng dio Hai Nam do va
cham voi médy bay Trung Qudc vio nim
2001. Hi vong bai viét nay gép thém tiéng néi
vé hanh dong ngdn tir xin 15i tir géc d6 chuan
muc dung hoc (pragmatic norms) va géc do
siéu dién ngdn (meta-discourse).

2. Cac dic trung tiéu biéu cia 16i xin
15i ciia mdt s6 nha cyru ngoai giao Mi

2.1. Khung canh nghién cuu

Lewis Glinert da phong van 4 cyu quan
chirc ngoai giao Mi vé& nhitng mdi quan hé
gitta Trung Qudc va Mi, dic biét théng qua
hai sy kién gdy nhiéu tranh cdi trong ngoai
giao giita hai qudc gia niy vao nhing nim
1999 va 2001. Vi céc i do té nhi, bén quan
chic nay dé nghi khong néu danh tinh nén ho
dugc dat tén lan lugt 1a A, B, C, va D.

Céc cudc phong van tap trung vio nhiing
10i xin 15i chinh danh cta ngudi Mi dbi véi
ngudi Trung Qudc sau hai sy kién quan
trong: vu ném bom cua mdy bay Mi vao dai
stt quan Trung Qudc & Belgrade vao nim

1999 va vu dung d¢ trén khong ctia mdy bay
Mi va méy bay Trung Qudc ngoai khoi dao
Hai Nam vao nam 2001, va sau d6 la su ha
cénh khin cap cua mdy bay Mi trén dao Hai
Nam. Trong nhing 15i xin 16i & vu Belgrade,
ngudi Mi biéu thi sw hoi fiéc sdu sdc (deep
regref) ngay tir ban dau trong khi giit nguyén
quan diém cho d6 chi 1a mét tai nan bi tham
(a tragic accident). Trong vu ddo Hai Nam,
ngudi Mi khang dinh ring ho da hanh dong
diing trong pham vi quyén han cta minh,
nhung cudi cling ciing dwa ra cdi ma nguoi
Trung Qudc chip nhén 1a 16i xin 18i chinh
danh.

2.2. Mé hinh 16 xin 16i 3 cap do

Quan chirc C dd mé dau cudc phong van
bang viéc xem xét dén mot van dé mang tinh
chung nhit ciia cic 161 xin 15i giita qudc gia
voi qubc gia: “Tai sao lai xin 18i?” (“Why
apologize”). Va sau d6 ong da dé xuat mo
hinh 10i xin 13i cta riéng minh, bao gdbm “ba
cép dd cua 1oi xin 16i” (‘three levels of
apology”):

1. “It was a mistake” (“D6 1a mot 10i
1am”), mirc do xin 18i thip nhat va khong c6
bat ki su t nhén trach nhiém nao.

2. Explicit verbal apology (Loi xin 16i
bang 16i hién minh), ¢ hinh thic “We
apologize” (“Chiing t6i xin 16i”).

3. Display of remorse or regret, this is
“more Oriental” (Biéu thi su héi han hay léy
lam tiéc), didu nay mang tinh chat “phwong
Dong hon”.

Quan chitc C nhic dén sy “vd trach
nhiém” (“no responsibility”) trong 16i xin 16i
Cép d6 1 nhung khong néi 15 diéu nay c6
nghia 1a gi. Tiép theo, quan chirc C giai thich
10i xin 18i Cap d6 2 “An apology in words”
(“Loi xin 15i bang 16i”) voi mot hinh twong
khi dic sic: Khi néi “We apologize”
(“Chiing toi xin 15i”), dng ta phét biéu, nghia
la chiing ta dang “kéo dan sgi diy cao su gilrta
hai nén vin hod Pong va Tay”. (“stretching
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the rubber band between Western and
Oriental cultures”). Khi Tong théng Bill
Clinton dua ra 10i xin 16i vi vu ném bom &
Belgrade theo “cach cua ngudi M1, 161 xin
15i nay dugc xem la thoa dang theo chuén cia
nguoi Mi, nhung né lai khong dap ting dugc
chudn ctia nguoi Trung Qudc. Do vdy, quan
chitc C hoan toan nghiém tic khi tuyén bd
rang phai tim dugc cich dé c6 thé kéo dan
“We apologize” (“Chiing tdi xin 16i”) giita
hai nén vin hoa Dong va Ty, va trong thuc
té, ong ta thudong xuyén thiy viéc kéo dan
nay 12 hitu ich trong subt sy nghiép ngoai
giao cua minh.

Trong phén tiép theo, ching ta s& tiép tuc
xem xét hinh dnh kéo dan soi day cao su cua
cidc cuu quan chuc ngoai giao Mi. Ching ta
s& x4c dinh khdi niém siéu dién ngdn cua su
xin  16i “mém déo”  (metadiscursive
conception of “elastic” apologizing), va hi
vong c6 thé cung cp nhiing nhin nhin mang
tinh 1i thuyét trong dung hoc ciia 10i xin 15i
chinh danh.

2.3. Thdi d¢ va cdch nhin vé ban chdt cia
11 xin [oi

Theo Goffman 1967: 5; Haugh and Hinze:
2003: 1584; O’Driscoll 2007: 464, thé dién
¢6 thé duoc dic dinh nhu 12 mot muc do hai
long vé hinh anh x4 hoi va hinh anh cdi ta
(social image and self-image). Pua ra 101 xin
15i 12 mot cach dé ngudi pham 13i 13y lai thé
dién cho nguoi bi pham 16i (O’Discoll 2007).
Trong nhiéu nén vin hod, ngudi xin 15i khong
nhit thiét phai biéu thi sy ha thap ban than
minh, ngoai tror nhitng trudng hgp vi pham
nghiém trong; trong khi & Trung Qudc, chuan
muc vé lich su cho phép nguoi ta ki vong &
su tg ha minh cung véi su vinh danh nguoi
khac. Do vay, Gu (1990 246, 255) xdc dinh
Phuong chdm Ty ha minh (Self-denigration
Maxim)-(a) ha thép thanh danh cta minh va
(b) nang cao nguoi khic-va Nguyén tic Can
bang (Principle of Balance): Ngudi nghe (H)

phai ty ha thap minh va ton vinh Nguoi néi
(S) va nguoc lai.

Cho du d6 1a sy vi pham nao, Iuén cé mét
hé siu ngin cich, theo quan diém cua tat ca
nhitng nguoi ma Lewis Glinert phong van,
gifta nhitng nhu cau thé dién hién minh cta
chinh pht Trung Qudc va cta chinh phi M.
Quan chirc A nhan xét 1a, mdc du chinh phu
Mi cho 1a minh ¢6 quyén (nhu trong truong
hop & ddo Hai Nam) hay sy pham 16i do ddnh
gid sai (trong truong hop ném bom &
Belgrade), phia Trung Qudc van mubn Mi vi
da hanh dong thé bao nén phai chiu nhuc:
“Nguoi Trung Quéc hiéu (sy an nin) nhu
mot sy stra chita dbdi véi mot su vi pham
nghiém trong”. (“The Chinese interpret
(remorse) as redress for a serious offence”).
Quan chtc D nhan xét: “Nguodi Trung Québc
thy can thiét phai dugc ching minh 12 minh
diing, va diéu nay ngudi Mi khé c6 thé nudt
tr6i” (The Chinese need to be proven right,
which sticks in the US craw”. Quan chirc C
cling khfmg dinh: “Ton tai khai niém khdm
nim trong yéu cau cta ngudi Trung Qudc dbi
véi 101 xin 16i”. (“There is a notion of
subservience in the Chinese demand for
apologies”).

Déi voi nguoi Mi, quan chiic A tuyén bd:
“Trong ca hai truong hop ¢ ddo Hai Nam va
Belgrade phia Mi khéng chip nhan su biéu
thi su hdi han, su léy lam tiéc hay nhiéu 1an
dua ra 10i xin 18i... Nguoi Mi cho rang d6 l1a
s si nhuc”. (“Neither in the Belgrade
bombing nor in the Hainam incident will the
American side countenance a deep expression
of remorse or regret or multiple apologies
...Americans interpret it as humiliation”).
Ciing theo quan chuc C, tiép theo vu viéc &
dao Hai Nam, chinh quyén méi cia Mi khong
vQi va tim cau tra 101, “sao cho khong bi trong
c6 vé yéu thé” (“so as not to appear weak’)
va bd sung thém mot quan st thd vi: “Phat
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ban tot nhét 1a phat dau tién”. (“The best shot
is the first™).

Lam thé ndo, khi d6, dé thoa man duoc thé
dién 13n nhau? Quan chuc A, trong khi dua ra
161 binh luan vé su ¢d & dao Hai Nam da néi:
“Nguoi Trung Qudc hiéu riang ho khong thé
nhin dugc mot 16i xin 16i dich thyc tir phia
nguoi Mi. Thay vao do, 1a mot su thoa hiép.
Ngudi Trung Quéc vin hodi thé dién (bing
cich giam giit d6i bay va sau d6 1a chap nhan
mot 16i xin 16i nguy-chinh danh) va ngudi Mi
nhén lai doi bay” (“The Chinese realized that
they couldn’t get a real apology. Instead,
there was a trade-off. The Chinese saved face
(by detaining the crew and the accepting a
pseudo-apology) and the US got its crew
back”). Quan chic B qua quyét ring, trong
truc‘)'ng hop nay, “phia Mi va phia Trung
Quéc hoan toan hiéu nhau”. (“the US and
China understand one another”).

Tuy nhién, cdc cudc phong van ctia Lewis
Glinert ciing da khdam phd mot s6 cudc tranh
ludn vé sy suy xét cin nhic cta phia Mi
ngoai vin d¢ thé dién trong qué trinh tim
kiém 161 xin 16i phl‘l hop. Ba trong s& bén
nguoi duoc phong van ¢6 dau hiéu cho thay
¢6 su lo lang rang, xin 15i c6 ngh1a la thira
nhan trich nhiém phdp 1i, hau qua tat s& dan
dén mot sy thiét hai nao d6. Theo quan chtrc
D, “Xin 16i khong chi don gian 12 van dé thé
dién”. (“Apologies are not just about face”).
“Nguoi 1anh dao nudc Mi khong dugc noéi 161
xin 10i, néu 161 xin 156i d6 thira nhan trach
nhiém trong khi trich nhiém d6 lai khong
thudc vé nguoi M7, (“A US leader should
not apologize if it would admit responsibility
where there is none”). Lap truong da duogc
khang dinh cta nguoi Mi 1a: “N6i ‘Chiing toi
xin 16i’ nghia 1a thira nhén 18i”. Quan chirc C
md ta lai sy bac bo 16i xin 18i cia Téng thong
trong truong hgp ném bom tai Belgrade: “Bo
Ngoai giao mong mudn thuong thuyét vé sy
thi€t hai cta cd hai bén, nhung Quéc hoi lai

khong mudn tra gid cho bat cir sy thiét hai
nao vi cho rang ddy la chién tranh”. (“The
state department wanted to negotiate mutual
damages, and Congress did not want any
damages to be paid, as this was war”). Tuy
nhién, Quan chiic B lai c6 quan diém hoan
toan khdc: Tét nhat 1a nén xin 18i hon la dé
cudc khung hoang kéo dai, mic di vé mat
phdp Ii la ddng so, nhung véi diéu kién 1a 1o
xin 16i d6 phai duogc thyc hién & cich ma
nguoi Mi khong coi 1a bi ha nhuyc.

Quan chirc A cho rﬁng su ¢b & dao Hai
Nam 1a mot truong hop cuc ki nghiém trong,
va da dan dén mot su “bé tic thuc su”, boi 18
ngudi Mi nhét dinh khong chiu dua ra 10i xin
16i dich thyc. Nhung tham chi & ddy, noi ma
nhu cau thé dién 1dn nhau c¢6 vé nhu qué khéc
biét, khong gian cho mot loat cac budc di
khon khéo cudi cling ciing dd duoc tim thay-
nho sy dan hoi cia 161 xin 18i va sy tra gid
cao hon - sy giam gitr ddi bay cta ngudi Mi.
Tinh mém déo cua ngdn ngit dugc sir dung,
nhiing khic biét gilta cdc ngdn ngir va cdc
tang 16p cir toa khac nhau dwoc khai thac nhu
thé nao dé lap day khoang trdng giita hai tap
hop nhu clu thé dién s& 1a chu dé cua cudc
théo ludn tiép theo ctia chiing ti. Trén thuc
té, 101 binh cta quan chuc C: “Ching t6i yéu
cau phia Trung Qudc phai dya vao 16i néi cua
ching t6i” (“We require the Chinese to rely
on our words™) ¢6 nhiéu cdch hiéu khéc nhau.

2.4. “Chiing t6i rat xin 16i”: Viy ma
khong phai vay

Theo Lewis Glinert, duong 18i ciia ngudi
Mi trong cudc khing hodng ¢ ddo Hai Nam
ndm 2001 la trdnh ndéi “We apologize”
(“Chiing t6i xin 16i”), nghia 1a trdnh thira
nhan da hanh dong sai trdi. Thay vao do,
nguoi Mi chon tir “sorry’’, va khang dinh
rang nudc Mi “rdt xin 160" (“very sorry”).
Quan chirc A nhé lai: “Phia Trung Quéc gilt
nguyén lap truong yéu cau phia Mi phai néi
“We apologize’ va phia Mi nhit dinh tir chdi.
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Tuy nhién, nhu quan chiic A da c6 mot nhan
xét ddy y nghia, théng diép 1a chd hop dong
ctia ngdn tlr va ngit canh-va diy chinh 14 chd
cho mét su thao tic chién lugc: “Nguoi Mi
dua ra mot “We’re sorry’ (‘Chiing tdi xin 16i”)
va dam bao chic chin rang ké ca ngir canh
cling khong ham chi mét sy sai trdi”. (The US
offered a “We’re sorry’ and had to ensure the
context too didn’t imply a wrong doing).

Thong qua buc thu ma ngai Dai st Mi
Joshep W. Pruecher gtri cho ngai B trudng
Ngoai giao Trung Qudc Tang Jianxuan chiing
ta thdy vai trd ctia ngir canh quan trong dén
mirc nao trong khi dua ra 16i xin 16i:

We are very sorry the entering of China’s
airspace and the landing did not have verbal
clearance, but very pleased the crew landed
safely. (Chiing t6i rat xin 16i da bay vao
khong phan ctia Trung Qudc va viéc ha cdnh
khong dugc phép, nhung rat vui vi doi bay ha
canh an toan).

Trong khi néi ban rat xin 13i (very sorry)
rang ban da ha cdnh ma khong c¢6 su xin phép
nghe ¢6 vé nhu mot 16i xin 16i thuc thu dbi
voi dai da sb nguoi nghe, nhung ngit canh cu
thé lai c6 y 12 khong c6 sy thira nhan 18i 1am
trong phat ngon nay: Thir nhat, ddy 1a “xin 15i
réng/lé X,” (“sorry that x,”) (ma) thong
thuong ham chi mot sy tiéc nudi hon 12 sy tw
khién trach-ddi nghich véi “rat xin 1i vi da
lam x,” (“sorry for having done x,”) (ma)
thong thuong la thura nhan sy sai trdi/trach
nhiém. (Piéu nay da dugc Bo truong Ngoai
giao Powell phét bicu trén kénh CBS Face
the Nation (Guong mgt Dan tdc), ngay 8
thang 4 nam 2002: “We do acknowledge that
we violated their air space, but look at the
emergency circumstances that the pilot was
facing. And we regret that, we’ve expressed
sorrow for it, and we’re sorry that that
happened, but that can’t be seen as an
apology accepting responsibility”. (“Ching
toi thura nhan la da vi pham khong phan cua

ho, nhung luu y dén tinh hubng khan cap ma
vién phi cong cia ching t6i phai ddi mat.
Chiing toi lay lam tiéc vi didu d6, va chiing
toi rat xin 16i vi diéu d6 da xay ra, nhung
khong thé coi d6 1a 161 xin 16i kém theo su
thira nhan trdch nhiém vé diéu da xay ra”).
Thir hai, ciu nay lai duoc tiép ndi bang su ho
héi vi sy ha canh an toan cta phi dgi. Viéc
ga"ln thém sy hd hoi vé su ha cdnh an toan nay
va nhimng su hoi tiéc vé céi chét cta vién phi
cong c6 thé duge hiéu 1a mot cach 1am giam
nhe hiéu lyc cua 10i xin 16i. Va thi ba, trong
buc thu khong tim thdy bat ki mot dé cap nao
dén sy héi 181 hay trach nhiém tir phia nguoi
Mi. Truong hop vua ban trén 1a mot sy thura
nhdn sai 1am ludng nghia. Theo tiéu chi cua
mot s6 nha nghién ctru-sy thira nhan sai lAm
va su biéu thi sy 4n han (vi du Lind 2008,
Cunningham 1999, Smith 2008)-1a hinh thtrc
xin 18i nhe nhang nhat.

2.5. Su chuyén dich mém déo nhu mor su
lwéng nghia chién lwoc

DPén ddy, ching toi da néi vé su ludng
nghia dung hoc c6 thé c6 trong ‘very sorry’
(‘rat xin 18i%) véi tu cich 1a ‘apology’ (‘10i
xin 18i’). Mot nhén t6 co ban trong sy ludng
nghia bao trim lén nhitng 10i xin 16i nay 1a
mot hd sau khdc biét vé madt ngdn ngir giita
cic bén tham gia thuong thuyét. Thyc vay,
quan chtc A néi rang trong céc cudc thuong
thuyét vé& sy c6 & dao Hai Nam, cc nha ngoai
giao Trung Qudc dot nhién s dung tiéng
Anh dé 1am viéc, va rang diéu nay sé loai trir
ngay nhiing sac thdi riéng biét cta 10i xin 16
trong tiéng Trung Qudc. Van d¢ 1a lam thé
nao dé biéu thi duoc sy xin 13i cua phia nay
bang ngodn tir ctia phia bén kia, va ¢ cich ma
c6 thé 1am hai long duoc gidi cir toa da dang
clia ca hai phia? Diéu gi s& xdy ra néu cic
chuén muyc dung hoc ctia mot ngbn nglr
khong duoc chuyén dich mét cdch tdt nhét
sang tiéng nudc kia? Cong nang cta cic hanh
dong ngon tur hay sy miéu td mang tinh nhéan
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dinh cua thdi do phai duoc dién giai hodc c6
tam hoat dong xa dén muc nao? Pé tra 1o
nhitng ciu hoi nay, khong phai 1a diéu dé
dang.

Khoang trong ngdn ngit ¢6 y nghia thuc
thu nam giita cdc tang 16p nguodi quan tim
khic nhau ciia cdc nha thuong thuyét: hai
chinh phii, hai gidi truyén théng va hai cong
dong cong ching. Ching ta hiy dua trén
nhitng nghién ctru da dugc cong bd d& so
sanh cac thuat ngtr biéu thi su dang tiéc
(regret) dugc sir dung trong cac ban dich sang
tiéng Trung Qudc va dit ching trong thang
gia tri ddi véi céc thuat nglt dugc st dung
trong tiéng Anh do ngudi Mi sir dung trong
su ¢6 2001 (khéc v6i ndm 1999, phia Mi dua
ra hai phién ban cua 16i xin 16i, mot bang
tiéng Anh va mot bang tiéng Trung Qudc).
Céc quan chtric ngoai giao nay ndi: ‘Ching toi
s& khong dung tir “apology” (“xin 16i”), béi 1
chinh pht Mi khéng mudn mudn né 1a 16i xin
16i day du’. (‘We will not use the word
“apology”, since the US administration did
not want it to be seen as a full apology’). Lan
nay, duong nhu, chinh phu Mi da khong pho
mic mic cho ngudi Trung Qudc tiy ¥ dich
giai 10i tuyén bd cia ho theo ¥ cua riéng
minh-c6 1€ 1a bdi vi phia Mi coi d6 la trach
nhiém mang tinh phdp 1i va tién 1& & giir
quyén duoc bay trong khu virc.

Sau khi dai sir quan Mi ¢ Bac Kinh dua ra
ban dich sang tiéng Trung Qudc 10i xin 15i
ctia ngai Pai s Prueher, phia Trung Qudc
cling dua ra phi€n ban dich cua ri€ng minh.
Loi xin 16i nay duoc ding trong People’s
Daily (Nhdn dan Nhat bdo), va n6 khac kha
xa so voOi nhitng gi ma nguoi Mi da lya chon.
Hang Zhang (2001) va Yee (2004) da so sanh
gitta hai phién ban dich nay. Dbi v6i very
sorry lién quan dén cdi chét cia vién phi
cong, phia Mi st dung feichang wanxi (su
thuong cam/thong cam), nhung dé biéu thi
very sorry lién quan dén viéc ha canh khong

dugc phép, phia Mi st dung feichang
baogian (rat 1y lam budn, extremely sorry).
Thuat nglt wanxi, theo Zhang, khong phai 1a
mot trong s6 6 101 xin 15i théng thuong cia
nguoi Trung Qudc; ding hon 13, né 1a mot
“ménh d¢ lanh dam, théng thuong khong
dugc st dung khi lién quan dén céi chét”.
Nguoc lai, nguoi Trung Quéc dich ca hai
trudng hop very sorry bang shenbiao gianyi
(rat xin 181 hodc rat 1dy lam tiéc). Bang céch
dich lai thdong di¢p ctia nguodi Mi theo céch
dap ung dugc thé dién cia nguoi Trung
Qudc, Béc Kinh c6 thé giang hdoa nhd mot 10
xin 16i map mo.

Zhang di dén két luan rang bang cach dua
ra phuong 4n dich sang tiéng Trung Qudc cua
riéng minh, phia Mi da loai bd co hdi cho sy
tranh c@i tiép theo. Ching t6i khong thé tin
thanh didu nay: thir nhat, rit nhidu nguoi
Trung Qudc c6 thé doc birc thu bang tiéng
Anh nguyén gbc va ty thiy rang ngudi Mi
khong néi (“We apologize”) (“Ching t6i xin
16i”). Thir hai, nhitng sy khap khiéng giira hai
ban dich chimg minh rang luén luén c¢6 chd
cho mot cudc tranh cai vé y nghia cua mot 161
xin 16i. Nhu Richard Solomon (1999: 113)
nhan manh, trong khi dua vao kinh nghiém
thuong thuyét cua Henry Kisinger trong
Thong cdo Thuong Hai  (Shanghai
Communiqué) (Kisinger 1979: 1084):
“Nguoi Trung Quéc rat ti mi trong viée dich
céc tuyén bd trong thuong thuyét bang tiéng
Anh sang tiéng Trung Qudc”. (The Chinese
are meticulous in translating statements
negotiated in English in to Chinese”).

That an tuogng, tuy nhién, diéu nay o ring
1a khong thanh van d& ddi vi Washington.
Quan chirc A dién dat diéu d6 nhu sau: “Phia
Mi khong dong thoi kiém tra phuong dn dich
ctia phia Trung Qudc, nhung phuong 4n cubi
cing do ngudi Trung Qudc dua ra ciing
khong lam phia Mi ngac nghién. Ngudi
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Trung Qudc di bo qua ddi diéu, vi nhitng loi
thé ctia minh, nhung khong giy ra bat ctr diéu
phién todi nao.”

Bang céch khai thic cic khoang trong gitta
hai ngdén ngilr, hai phia da thanh cong trong
viéc nhan duoc su chép thuan cua tit ca cdc
bén ddi véi 101 xin 16i. Va su map mo chién
luoc ban than né 12 mét ciu tric quan trong
thuong gdp trong céc nghién ctu vé to chirc
thong tin ciia ngudi Mi (Eisenberg 1984).

2.6. Vin dé thoi gian nhw nhitng chién
lwoc mém déo

C6 thé néi rang trong bat ki mot cudc trao
d6i nao, yéu t vé thoi gian luén 12 mot nhan
td quan trong. Mot khi 101 xin 16i da duoc du
doén trudc d6 duge néi ra mot cach cham tré,
rat c6 thé s& bi phia bi pham 16i coi d6 1a mot
hanh dong khong than thi¢n. Mit khac, nhu
quan chirc B nhan xét, “Chinh quyén méi cé
mdt cam gidc manh mé vé toan bd su cb, do
vy ho khéng mudn bi coi 12 yéu thé, va vi
vay ho khong voi vang nham ‘tim kiém’ hinh
thirc ctia 10 xin 16i phit hop nhat”. (“The new
admininstration had strong feelings about the
whole incident, so they didn’t want to look
weak, hence the time it took to ‘find’ the right
forms of words”). Quan chitc A ndi thém:
“Nhitng nha thuong thuyét trong vu dao Hai
Nam chd dén 1& Phuc sinh, thoi han cubi
cling do phia Trung Quéc 4n dinh méi dua ra
16 xin 16i”. Trong 16i binh ciia quan chirc C,
chiing toi thdy su diéu tiét thoi gian c6 thé
van hoi thé dién khong phai chi di véi phia
vi pham ma dbi v6i ngay ca phia nguoi
chuén bi dua ra 101 xin 16i. Mot 101 xin 16i
dua ra nhanh, 6ng ta néi, c6 thé bi coi 1a mot
su hen kém. Do vay, thoi gian can thiét dé
“tim” ra hinh thtrc phit hgp ciia 15i xin 16i ¢6
thé hodc khdng thuc su danh cho viéc tim
kiém 10i xin 18i phit hop; né ¢ mot chirc
nang khac: 1am giam nhe hiéu luc cua 161 xin

16i va dé van hoi thé dién trong con mat ciia
céc cu toa nguoi M1 trén san nha. Trén thyc
té, mot muc dich khdc cua viéc thuong
thuyét trong xin 15i 1a tri hodn/kéo dai thoi
gian.

D6i voi cdc nha thuong thuyét phia bén
kia, sy cham tré vé thoi gian c¢6 thé chuyén
tai mdt thong diép ludng nghia, tirc 1a nguoi
mic 16i thuong thuyét vé hinh thirc cta 10
xin 18i hon 12 vé ban than hanh dong xin 13i.
Trong thuc té, phia bén kia c¢6 thé chon
chién luogc tri hodn cua riéng minh dé dat
duoc mot muc dich cu thé nao dé.

5. Két luan

Céc quan chiic cuu ngoai giao Mi, nhiing
nguoi da tham gia vao tham gia phong vén,
d3 mo ta nhimng 10i xin 161 ctia Mi ddi véi
Trung Qudc cic ndm 1999 va 2001 nhu la
mot qud trinh thuong thuyét, bao gdm cic
cudc dau tranh ngdn tir vé cic van dé nhu
liéu nguoi ta c6 thé vira dua ra 10i xin 16i
vira tir chdi su pham 16i va liéu c6 ton tai
hay khong céc thuat ngir dac biét nao trong
tiéng Trung Qudc va tiéng Anh anh hudng
dén nhitng 10i xin 18i khon khéo. Sy ludng
nghia, khoang tréng giita cdc ngdn ngit, va
cic nhan thic dyng hoc cua sy tréng Véng
dugc st dung nhu mot chién luoc 1oi hai.
Tat ca diéu nay xdy ra nhu mot phan cia
khung sira chira bang 10i rong hon-ban thin
n6 khép ghép voi mot bo cac hanh dong sira
16i phi 101, nhimng su diéu tiét vé thoi gian,
va v.v., vOn bao gdom nhiing su ludng nghia
mang tinh chién luoc cua riéng chiing. Toan
bd qué trinh va két qua c6 thé mot phan
dugc dac trung hod, theo 101 cua C, 1a kéo
dan day cao su.

Su mo ta so lugc siéu dung hoc cua 1oi
xin 15i gitra hai quéc gia nay rat phit hop véi
md hinh chung vé lich sy cua Watts va cdc



14 NGON NGU & PGI SONG

sO 4 (198)-2012

ddng nghiép cta ong (2005), vén nhan manh
su tranh dau dung hoc. Thuc vady, Thomas
(1985: 767) da chi ra rang sy ludng nghia
dung hoc da tr lau thu hidt sy quan tdm cia
nhiéu nha nghién ciru.

Trong khi su ludng nghia dugc nhén thuc
nhu mét yéu td co ban trong 10i xin 13i gitra
cic quoc gia, Negash (2006: 127) da danh
gid nhitng 101 xin 16i ctia Mi d6i v6i Trung
Qudc nhu 1a mot cdi gi d6 vira mo nghia vira
16 nghia. Phai ching d6 14 sy mém déo chién
lugc ma ca hai phia déu triét dé khai théc,
nham phuc vu cho céc ¥ d6 cua riéng minh.

Trong khi ban than cidc phan tich trén
quan tim chu yéu dén nhitng 15i xin 15i gitra
qudc gia v6i qudc gia véi cdc dic trung
riéng biét, ching t6i d¢ xuat rang khdi niém
vé 161 xin 16i nhu mot qua trinh c6 thé
thuong thuyét dugc va mang tinh ludng
nghia chién lugce, thyc sy thich hgp cho su
phan tich 15i xin 16i néi chung.
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