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Abstract
The present paper focuses on the use of hedging devices by users of English; more

specifically, by students majoring in English at Thang Long University in Hanoi. To conduct the
research, Salager-Meyer’s (1994) ideas concerning the classification of hedging devices were
taken into account. The investigation draws on the data collected from the recordings of
students’ group discussions on given topics. The findings show that quite a large number of
hedges are used by the group of students and the most commonly used expressions include
modal verbs and expressions of personal involvement. This research is expected to make some
contributions to enhance the use of hedges in oral communication of ELF students in Vietnam in

particular and improve the practice of teaching English in Vietnam in general.

1. Pit van dé

Khéi niém biéu thirc rao dén trong tiéng
Anh di dugc nhiéu nha ngdn ngit hoc dé cap
dén. G. Lakoff (1972) dinh nghia biéu thirc rao
dén 1a cong cu ngdn ngir gitip nguoi giao tiép
tranh tuyét d6i hod nhitng nhan dinh ma ho
dua ra, giam nhe duoc trdch nhiém véi phat
ngén cua minh. Crystal & Davy (1975) cho
rang, biéu thic rao dén 1a mot phuong tién
"lam mém" ngdn tir (softeners) ma nguoi néi
c6 thé chen vao trong phét ngdn ctia minh dé
tranh 1am t6n thwong tinh cim ctia nguoi nhan
théng diép giao tiép. Theo Coates (1996), biéu
thirc rao dén thé hién su do du hoic khong
chic chin cta ngudi néi vé phat ngdn cia
minh. Theo quan diém cua cdc nha nghién ciru
trén, biéu thirc rao dén bao gém cac cum ftur
nhu [ think (toi nghi tang), I believe (t5i tin

12) hodc cac tir nhu probably (c6 18), generally
(nhin chung), v.v.

ba c6 khong it cong trinh nghién cou &
nudc ngoai thao luan vé tm quan trong ciia
viéc day céc b1eu thurc rao don trong qua trinh
giang day tiéng Anh. Theo quan dlem cta
Stubbs (1986), su thiéu hiéu biét vé céc biéu
thuc rao don cling nhu cich st dung chiing
trong qué trinh giao tiép s& thé hién sy tho 15
cua nguoi tham thoai. Hyland (1994) tiép tuc
khing dinh ngudi hoc tiéng Anh can phai
duoc 1am quen véi cédc biéu thic rao dén trong
tiéng Anh ngay tir giai doan bat dau hoc.
Haselgren (1998), Fukuya &Martinez-Flor
(2008), Wood (2009) trong cic nghién ctu
cta minh ciing di dén két luan rang, dé nang
cao kha nang giao tiép trdi chay ctia nguoi hoc
tiéng Anh can tap trung vao viéc giip nguoi
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hoc tiép can va st dung thanh thao cic biéu
thurc rao don.

O Viét Nam, v6i nhiéu nim kinh nghiém
giang day & bac dai hoc, ching toi nhan thay
moét thuc t& 12 hau hét sinh vién Viét Nam sau
khi két thic chuong trinh tiéng Anh & bac pho
thong va hoc dén bac dai hoc da tich Iuy duoc
mot khi lugng kién thirc ngir phdp tiéng Anh
tuong dbi tot, nhung dudng nhu nhing sinh
vién nay chua c6 nhiéu ki nang sir dung cic
biéu thiic rao dén mot cach phit hop dé nang
cao hiu qua va thé hién sy lich sy trong qud
trinh giao tiép bang tiéng Anh.

V6i mong mudn gop phan tim cach nang
cao kha ning giao tiép bang tiéng Anh cia
sinh Viét Nam n6i chung va sinh vién truong
Dai hoc Thang Long (PHTL) néi riéng, chiing
t6i tién hanh khao sat viéc sur dung biéu thirc
rao d6n trong giao tiép bang tiéng Anh cuia
sinh vién chuyén nganh tiéng Anh truong Dai
hoc Thang Long véi hai cau hoi dit ra l1a: (1)
Trong qué trinh giao tiép bang tiéng Anh cic
sinh vién chuyén nganh tiéng Anh truong DH
TL ¢6 sir dung céc biéu thic rao dén khong va
(2) Néu sinh vién sir dung cic BTRD thi céc
biéu thirc nao la phd bién nhat va tai sao.

2. Khao sat cu thé

2.1. bdi tuong ma chung tdi lya chon bao
gom 30 sinh vién nim th 3 chuyén nganh
tiéng Anh truong DPHTL. S di chiing tdi chon
sinh vién nim thit 3 chuyén nganh tiéng Anh
dé khao sit vi nhém sinh vién nay da hoc
chuyén tiéng Anh O trudng 3 nam nén da it
nhiéu c6 kha ning st dung tiéng Anh de bay
to quan diém cta minh va ki nang glao tiép h01
thoai bang tiéng Anh twong dbi tot. Trong sb
30 sinh vién nay cé 12 sinh vién nam va 28
sinh vién nir.

Nhitng sinh vién nay dugc chia lam 05
nhém va tham gia thao ludn cdc dé tai c6 lién
quan dén cudc séng hang ngay. Vai khung
canh 16p hoc quen thudc va cic chu thé cling
da hoc cting nhau sudt 3 niam nén ngodn liéu
thu duoc c6 do tin cdy cao, nhat 12 khi sinh
vién da dugc thong bdo 1a cdc phan thao luan

s& dugc chim dé lay diém kiém tra giira ki.
Thoi gian thdo Iudn nhém 1a 20 phit va cic
nhém thao ludn céc chi dé gidng nhau.

Céc nhém duoc yéu cau thu 4m khong ngat
quang, khong chinh sira phan thao Iuan cia
nhém minh va ndp lai. Sau d6 ngdn liéu duoc
ma hoa, phan loai theo cic nguyen tac phan
loai dugc néu & phan sau ctia bai viét nay.

2.2. Dé tao sy nhat quén va thuan tién cho
viéc khao sat, ching t6i duya vao cich phéan
loai biéu thic rao dén ciia Salager-Meyer
(1994). Theo Salager-Meyer, c6 thé phan chia
biéu thirc rao dén trong tiéng Anh thanh 4
nhém sau day:

Nhom 1: Biéu thirc rao dén sir dung sir
dung cic dong tir tinh thdi, ban tr¢ dong tur,
trang tir, dong tir mang nghia tri nhan dé chi
su bao vé, che chd (shields)

- Biéu thirc rao dén sir dung dong tir tinh
thai dién ta kha ning c6 thé xay ra (modal
verbs expressing possibility) nhu can (cé thé),
will (sé), must (chdc han).

- Biéu thirc rao d6n sir dung ban trg dong tir
(semi-auxiliaries) nhu to appear, to seem
(duong nhu).

- Biéu thirc rao dén sir dung trang tir chi
kha ning c6 thé va cic tinh tir phdi sinh
(probability adverbs and their derivative
adjectives) nhu probably, likely (co 1é).

- Biéu thirc rao d6n str dung dong tir mang
nghia tri nhén (epistemic verbs) nhu fo uggest
(dé nghi), indicate (cho thay/ cho biét).

Nhom 2: Biéu thic rao dén sir dung trang
tir chi su udc luong (approximators ) Vi du:
about (khodang), around (khodng/ khoang do);
approximately (xdp xi), round (chimg dj),
roughly (khodng chung).

Nhoém 3: Biéu thiic rao dén st dung cic
cum tir chi sy hoai nghi (double) va nhan dinh
cd nhan (direct involve-ment) ciia nguoi phat
ngon. Vi du: I think (t6i nghi la); To my
knowledge (theo nhu toi hiéu).

Nhom 4: Biéu thirc rao dén st dung trang
tt chi thang d0 (emotionally charged
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intensifiers). Vi du: extremely (vO cung),
particularly (ddc biét la), actually (thuc sy la).

2.3. Két qua khao sat vé tinh hinh st dung
biéu thirc rao dén trong giao tiép bang tiéng
Anh cua sinh vién chuyén nganh tiéng Anh
DHTL nhu sau:

Loai biéu thirc rao dén Tén suit
1. Bdo vé, che cho 378
a. Dong tir tinh thdi 321
e Can (c6 thd) 159
o Wil (s3) 28 60%
e May (c6 18/ 6 thé) 25
¢ Should (nén chang) 109
b. Trang tir chi kha nang co 50 13.2%
thé
® Maybe (c6 1€) 50
1.3 Bdn tro dong tir 7 1.8%
¢ Seem (dudng nhu) 7
2. Trang tur chi sy woc 10
luong 1.6%
¢ About (khoang) 8
o A little (mot chut) 2
3. Thé hién nhan dinh cd 237
nhdn
e [ think (t6i nghi 13) 189
o [ feel (t6i cam thay 12) 22 37.5%
® | suppose (t6i cho 1a) 1
¢ In my opinion/ my 25
viewpoint/ my mind (theo
quan diém ciia toi)
4. Trang tir chi thang do) 6
e Actually (thyc su 13) 4 0.9%
® Most importantly (quan 2
trong 1a)
Téng | 631 100%
Nhan xét:

1) S6 liéu cta két qua nghién ctru & bang
trén cho thay, nhém sinh vién nay s dung
téng cong 631 biéu thic rao dén trong 100
phiit d6 dai cac doan hdi thoai thu dugc. biéu
nay c6 nghia 1a mdi sinh vién trong nghién ctru
nay st dung khoang trén 20 biéu thirc rao dén.
C6 thé néi, tan suat st dung nay 1a cao; tuy
nhién, két qua nghién ctru ciing cho thay loai
biéu thiic rao dén ma nhém sinh vién nay sir

dung tuong d6i han ché. Hai loai biéu thirc rao
dén chiém t6i 97% trong tong sb céc biéu thirc
rao d6n xuét hién 1a biéu thirc rao dén st dung
dong tir tinh thdi va biéu thirc rao dén thé hién
nhan dinh c4 nhan. Piéu nay c6 thé 1a do: (1)
Ngudi hoc ¢ trinh d6 nay méi chi tiép nhan
mot cach gidi han, chua da dang cac loai biéu
thirc rao dén; (2) Vi mbi quan hé than mat
gitra cic thanh vién trong nhém va khung canh
giao tiép than quen nén c6 1& khong ddi hoi
nguoi tham thoai phai str dung céc biéu thirc
rao d6n da dang dé thé hién su lich su.

2) Két qua diéu tra ciing cho thiy, biéu thirc
rao doén st dung dong tur tinh thai “can” (c6
thé) duogc st dung phé bién nhit. Li do Ia vi,
dong tur tinh thai “can” la mét trong nhiing
dong tir tinh thai ma nguoi hoc tiéng Anh
duoc lam quen sém nhat trong qua trinh hoc.
Xét vé cach thic sir dung, qua phén tich cic
doan hoi thoai cta sinh vién, ching t6i nhén
thdy c6 sy khdc biét trong cdch st dung biéu
thirc rao don sir dung dong tir “can” cua nguoi
ban xr va nhém sinh vién nay. Ngoai viéc st
dung dé dién ta kha niang c6 thé nhu nguoi ban
xu thuong dung, dong tu “can” con dugc
nhom sinh vién nay st dung nhu la tr dém
trong qud trinh nguoi néi do du, suy nghi tim
tir/ cach phit hop dé trinh bay y kién ctia minh
nhu trong vi du sau day:

Lan: I think because I am a student I can

.. I can... decide whether to go to school or
not.

(Toi nghi 1a vi tdi la sinh vién nén t6i ¢d thé

. ¢6 thé ...quyét dinh c6 dén truong hay
khong.)

3) So vdéi biéu thirc rao dén st dung dong
tir tinh thdi, biéu thirc rao dén st dung trang tir
chi kha nang chi thé c6 thé 1am gi xuat hién
v6i tan suat tuong dbi thap, chi chiém 13.2%.
Mot diéu khé thd vi ma ching t6i nhan thy
qua két qua ciia nghién ctru nay 1a nhém sinh
vién nay chi sir dung lip di lip lai méi mot
biéu thirc rao dén c6 sir dung trang tir “maybe”
(c6 18). Piéu nay c6 thé 1a do trong qud trinh
hoc tiéng Anh, nhém sinh vién nay chua duoc
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lam quen nhiéu hodc it duoc luyén tap su
dung cdc loai trang tir khéc.

4) Trong sb 237 biéu thirc rao dén thé
hién nhén dinh c4 nhén thu dwge, cum biéu
thire rao dén “I think” (t6i nghi rang) chiém
t6i gan 80%. Hon thé nita, trong qué trinh
giao tiép nhém sinh vién nay thudng xuyén
dong thoi sir dung 2 cum tir rao dén “In my
opinion” va “I think”. Thuc ra, hai biéu thirc
rao don nay c6 chic nang va nghia tuong
duong nhau nén chi can dung mét trong hai
cum tir nay la da dé dién ta quan diém cé
nhan. Nhung cé 1€ do théi quen sir dung nén
hau hét sinh vién déu mac 18i str dung nhu
vay. Vi du:

Minh: Do you think that we should form a
group and learn English together?

(Céic cau c6 nghi 1a ching ta nén t chirc
hoc nhém dé luyén tiéng Anh khong?)

Lan: In my opinion, I think it’s not a good
idea. We often talk a lot each time we meet.
And I think at the moment that we should
focus on Math, not on English.

(Theo quan diém ctia minh, minh nghi 1a
khong nén vi hoc nhém ching ta toan néi
chuyén théi. TG nghi 1a ¢ thoi diém nay
ching ta nén tdp trung vao mdén Toan chu
khong phai 12 mon tiéng Anh).

Minh: I don’t think so. I think we can
practice math problems at home alone.

(T khong nghi thé. Té nghi ching ta ¢
thé tu hoc todn & nha)

5) Chiém ti 1¢ thdp nhat 1a biéu thirc rao
don st dung trang tr chi su udc lugng
(1.6%) va biéu thiic rao dén sir dung tir ngi
chi thang d6 (0.9%). Do sb lugng mau khao
sat chua du 16n nén ching t6i cho la chua
thé di dén nhan xét dang ké hoac 1i giai vé
tan suét sir dung thap cia hai loai biéu thirc
rao don nay.

3. Két luan

C6 thé di dén nhan xét budc dau Ia,
trong qud trinh giao tiép bang tiéng Anh, cic
sinh vién chuyén nganh tiéng Anh Truong
PH TL da biét st dung biéu thic rao dén

trong giao tiép. Tuy nhién, cic biéu thic rao
d6n dugc sir dung phd bién nhat van chi gisi
han & hai loai 1a biéu thirc rao dén sir dung
d6ng tir tinh thdi va biéu thic rao dén thé hién
nhan dinh cd nhan “I think” (t6i nghi la/rang)

Viée gitp ngudi hoc tiéng Anh hiéu va sir
dung duogc céc biéu thirc rao dén 1a mot trong
nhitng nhiém vu quan trong d6i véi gido vién
day ngoai ngit. Tuy nhién, do nghién ctru cua
ching t6i méi dimg lai & mot s6 lugng miu
con chua du lon, nén nhimg nhén xét cua
chiing toi méi chi 1a budc dau véi mong mudn
g6p phan vao viée danh gia duge mirc do hidu
qua cua viéc day sinh vién cich st dung biéu
thirc rao d6n trong giao tiép.
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