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VAT TRO CUA LOI CHAO HOI

TRONG VAN HOA GIAO TIEP CUA NGUOI VIET

THE ROLE OF GREETINGS IN EXPRESSING VIETNAMESE
CULTURE IN COMMUNICATION

Abstract

TS. MAI THI HAO YEN -

LE THI HUONG
(Pai hoc Héng Pirc, Thanh Héa)

Greeting is a basic and important communicative act. The importance of different
greetings depends a lot on many factors such as: communicators, contexts, customs and
practices, contents and purposes of communication... Participants in communication need to
be aware of these factors to have a communication strategy — an appropriate greeting
strategy. The article clarifies the role of greetings in communication from the view of the

pragmatic theory and the speech act theory.

1. Pit van dé

Chao héi 1a mot hanh vi mang tinh pho
qudt va bat budc do1 vdi cdc cudc giao tlep
bang ngdn ngit clia tat ca cdc dan tdc trén thé
gidi. Voi nguoi Viét, 101 chao cang dac biét
quan trong, vi “Tiéng chiao cao hon mam
¢6”. Gap ngudi 16n tudi ma khdng chao thi
dit ¢6 chire vi cao va dd dat dén dau cling bi
xem la ngudi thiéu vin hod. Cho nén, chao
la moQt nét van hoda cua nguoi Viét va cé vai
trd rat 1on trong tién trinh giao tiép.

2. Hanh vi ngon ngir chao héi

RAt nhiéu nha nghién ctu cho rang “loi
chao ctia nguoi Viét thuong c6 dang mot cau
héi” [dan theo 4, trangl0]. Do vay, nguoi
Viét dung cum tr chao hoi dé néi vé viéc
chao. Bai viét nay s& sir dung cum tir chao
héi @ dién ta hanh vi ngdn ngit chao hoi.
Nghia 1a chao c6 thé 1a chao (Chao mo
phdn! — P6én khiach — Nam Cao) va chao

cling c¢6 thé 1a héi (Anh Chi di dau day? —
Chi Pheéo- Nam Cao)...Tuy doi lic, ching
t6i chi dung HVNN chao d& phi hop véi
nhing luén giai ngay sau do.

Tir dién tiéng Viét dinh nghla “Chao la
néi hodc ra hiéu bang cdc cir chi, t6 long
kinh trong, thdi do thdan thiét”, con “Chao
héi la chao bang loi néi, héi han chung
chung”[5]. Nhu vay, chao héi thuc chat
cung la chao. Tt d6, chung toi st dung dinh
nghia cua tir dién va bd sung thém nhu sau:
Chao hoi la mot hanh vi ngdn ngir noi nang
khi SP1 chao bang 1oi ndi, hodc héi han
chung chung, hodc ra hiéu bang cir chi,
nham 16 long kinh trong, thdi d¢ than thiét
voi SP2 khi vita gap mat hodc liic chia tay.

3. Vai tro cia 161 chao héi

3.1. Chao héi la mét nghi thirc bdt budc

N6i dén nghi thirc bit budc cua 10i chao
1a n6i dén nghi thirc chao cta mot cudc giao
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tiép tron ven. Tuc la mot cudc giao tiép -
mot cudc hoi thoai c6 md thoai, than thoai
va két thoai. Diéu d6 dé phan biét véi cic
cudc gap tinh cd va chao chi mang tinh chat
“xa giao”. Vi vdy, trong mot cudc giao tiép
c6 ndi dung, muc dich ro rang, thi 161 chao 1a
mot nghi thire khong thé thiéu. Vi du:

<1> Bao dan, chi Ddu budc lén cira dinh,
ha cdi mé non o trén dau xuéng:

- Chao cdc cu, chao cdc ong!

Cd dinh do6 xé ra...(Tat dén — Ngo Tat TH
- trang 48)

“Bao dan, chi Dau budc 1én ctra dinh” va
“Chao céc cu, chao cac o6ng!” la vi sau khi
gat “Hai hang nudc mat hoa véi nhiing giot
mo hoi thanh thét” dé diém chi vao van ty
ban con, ban ché’’, chi Dau vé dinh dé nap
suu cho chdong. Trong lic “cic cuy, cic 6ng”
dang am 1, chi 1én tiéng chao dé dem tién
dén nop, ding cho chdng nhanh chéng duoc
cdi tréi va tha vé, vi anh Dau nha chj dang
6m.

Hay moét truong hop khéc:

<2> Mot nguoi dan ba ron rén vao san
dinh v6i mot chudi tién trinh trong tay

- Lay cu Chdnh, lay cdc cu a...

Bén ban den, mot cdau linh co ngcfng cé
lén quat:

- Lam gi ma dén hom nay méi dem nép
thué? Lai con vdc nhiing Khdi Pinh ra ddy!
Ai ldy cho?

(T4t den — Ngd Tét T - trang 14/15)

“Nguoi dan ba” d6 chao, dé “yéu cau” cu
Chénh va cédc cu cho phép dugc nap thué,
chur gitra lic céc cu dang “ban den’ thi dai gi
ma “xéng” vao. Va tat nhién 12 cau chuyén
nap thué da duoc bit dau... Vi Ngo Tat T6
da viét:

- Lam gi ma dén hom nay méi dem nép
thué? Lai con vdc nhitng Khdi Pinh ra ddy!
Ai ldy cho?

Li truong gat di:

- Nguoi nha téi ddy... Cdc ong tinh gitim,
xem ciia ba dy ¢6 bao nhiéu ruéng tdt cd.

Thu ki gio 6, doc:

- Nguyé~n Thi Qui dién di ha: nhdt sé
Péng Bic xit bay sao chin thude, nhdt s¢
Pong Cd xir sdu sao ba thude hai thon...

Li Cuu vura lcfy con todn ldch tdch vira
nhéam:

- Nhdt ngii nhw ngii, nhi ngii nhdt thdp
chi, tam ngii nhdt thip ngii...

Thii qui cham chi dé hai con mdt vao
mdnh gidy tdy duwdi ngon bit chi. Mot lic
sau, thie ki doc hét, Li Cuu héi:

- C6 phdi ba mau bon sao nam thude ba
thon khong?

Thu qui ddp:

- Khéng biét. Bdy gio t6i moi tinh. Cong
bang tinh tdy van chdm hon tinh ta. Ong biét
the.

Thi Qui ndi theo:

- Vang! Ong thii qui tinh ki cho. Rujdng
nha chdu cé dau ma dwoc ba mau.

Mot héi nita. Thii qui hi huc véi cdy biit
chi, roi ngang dau 1én mang thi Qui:

- Ba noi la! Bon mau hai ruong cad thay,
sao ddm bao la khong dwoc ba mau!

Thi Qui thé song thé chét:

- Chdu c6 an gian thi troi khong chitng
chdu! That qua rudng cua nha chdu chi co
hai mdu bay sao...

Li cyu, thu qui cing dé xé lai don thi

Qui...

RO rang la nguoi dan ba da chao cic cu,
dé cic cu cho phép “nap tién”, chi néu
khong cau chuyén dau cé dién ra nhu vay va
cling chang “tu dung” ma dan ba con gi lai
“lao”vao chd cic cu dang “ban den” dé chao
lam gi.

Nhu vay, mot cudc hoi thoai voi ndi dung
va dich giao tiép cu thé, thi viéc cdc nhan vat
giao tiép chao va chao nhau la dwong nhién.
Mot vi du khac:

<3>... Chot ¢é tiéng giay tdy nén vang
lén:

- Lay quan lon a!
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Mot nguoi to béo mdc quan do san, lung
c6 deo mot khdu sing hai nong, dimg siing
trén thém ma cuoi nhw lénh vo... voi anh
linh 1é nét mdt hodng hét dimg bén canh.
Ong huyén ro lén:

- A a! Anh Khodt! Con gié nao thé ho
gioi!

Nguoi khdch budc vao, khong bong
phéng nita, ciii dau chao ba huyén:

- Lay bdc a! Kia, chdu Dung... Toi tat
vao xin ngu tro, mai di som.

- Khéong ddam a, lay bdc. Pun nudc di
chiing bay.

(V& @& — Vi Trong Phung — trang 38/39)

RG rang 12 “nguoi to béo mic quan 4o
san, lung c6 deo mot khau sing hai nong,
dung sing trén thém ma cudi nhu 1énh v4...”
d6 vao nha éng huyén dé “xin ngu tro”. Tat
nhién 12 V@i Trong Phung viét thé thoi, chur
“ngu tro” chi 1a cdi c. Nhung du 1a céi co
thi cling 1a dich ban dau cua cudc hoi thoai
v6i viée chao hoi rat 12 ron 1 nay.

3.2. Chao héi cé gid tri dat tién dé (mo
thogi) cho mgt cudc giao tiép

Vé vai trd md thoai cua 101 chao hoéi,
Pham Vian Tinh cho ring: 16i chao “1a dau
hiéu dau tién m& man cho moi cudc tiép xuc
trao d6i”. “N6 mang mot gid tri van hod tinh
than va c6 vai trd khéng nho cho sy mao dau
cudc d6i thoai”. Tac gia ciing khang dinh:
“Ping 1a ngudi Viét ¢6 thdi quen chao nhau
bang mot cAu hoi nao ddy. Nhung cau hoi
khong phai dat ra mot cach tuy tién”. Voi
cau chao “Bdc da an com chua?’ thi vao
“sang som, nua budi, gitia budi chiéu hoac
sau 9 gio tdi it ai hoi nhu vay.” [4]. Piing
thé, trong rat nhidu truong hop, vira la chao,
vira 12 “tham do”: Chi di cho &? Néu nguoi
dugc chao néi “U”, thi c6 thé nguoi kia s&
néi: “Mua giip em bo rau.” hoac “Cho em
di nho ra cho voi, xe nha em bj hong roi’...
Hay trong nha xe ctia m{t co quan, nguoi
dan 6ng chao mot phu nit: Em vé nha a?
(V6i ham y: C6 thé di udng nudc voi anh

dugc khong; Gdp anh mot chit nhé ...).
Ngudi phu nir ¢6 thé tra 10i:

(i) Vang, em vé théi. Day xong roi ma.

(ii) U, em vé nha ddy. Anh cé chuyén
muon ndi a?

(iii) Hom nay em phdi vé. Néu anh muon
noi chuyén voi em, thi hen anh hom
khdc vay.

Pham Vin Tinh con nhan manh: “Nhiing
nguoi co dung y gip g& trao ddi bao glor
cling chuan bi cho minh minh mét chién
lugc giao tiép thich hop: 1) Chon céch xung
ho sao cho thich tmg nhéat (thudng 13 mém
mong, nhin nhudng, 18 phep) 2) Tim hiéu
trude nhitng thong tin vé dbi tic (tudi tic,
dia vi, gia canh, nhitng thanh dat cua ho...).
Nhitng thong tin nay s& Ia tién dé cho cau
hoi duoc 10ng vao khi chao™[4].

Nhu vay, 10i chao khéng chi thuan tuy 1a
“101 hoéi han chung chung”, ma no hoan toan
nam trong “chién thuat” giao tiép, nim trong

“tinh todn” ctia ngudi chao — SP1. Va nhiéu
khi 12 su khoi ddu cho mot cude giao tiép va
c6 thé quyét dinh sy thanh cong hay that bai
ctia cudc giao tiép dé.

3.3. Chao héi dé xdc ldp cudc giao tiép

Pay 1a kiéu chao thuong thiy & céc cudc
hop hanh, hdi nghi. Khi tat ca cdc nhan vat
giao tiép — tirc nhitng nguoi dang c¢6 mat tai
mot cudc hop hay mot hdi nghi nao do, dang
“4m T’ chuyén tro trude khi gio lam viéc
chinh thtc dién ra. V&i mét thoai truong nhu
vy, nguoi chil tri trude khi phét biéu, bao
gio ciing chao, kiéu nhu:

- Chao cdc dong chi! Chiing ta bdt dau
nhé!

Hodc ¢ truong hoc, trudc khi cac gio hoc
bat dau. Viéc hoc sinh ding day chao co
gido khi c6 gido budc vao 16p (va c6 gido
cling chao lai — dép lai hoc sinh) khong chi
c6 y nghia thuan tuy 1a chao co, hay chao
thay, ma viéc chao d6 con c6 mdt y nghia
khong kém phan quan trong, d6 1a: Gio hoc
da bat dau roi day! (Pa hét gio choi; Can



s6 10 (204)-2012

NGON NGU & POI SONG 19

phdi tdp trung hoc; Khéng dwoc on ao
nita...)

3.4. Chao hoi “lay le”

C6 thé thay kiéu chao nay khd 1a pho bién
trong doi séng. Nguoi Viét von trong tinh.
Ra duong gap nhau la chao. D6i khi, nguoi
ta gdp nhau qud nhiéu, van chao. Lic dé, 15i
chao v cting phong phii va linh hoat. Chang
han:

- Anh!

Sau d6 khoang 10 phiit c6 thé ho lai gap:

- Chwra xong a anh?

Nhat 1a di v6i phu nit, thi tinh hinh chdo
cang “phtrc tap”.

Vi du: Trong truong hoc, cic cd gido gap
nhau liic du gio.

- Chao chi! Hom nay co gio a?

- U! Chao em. C6 gio. Em ciing di day a?

Sau mot tiét hoc, ho gdp nhau & hanh
lang:

- Ao méi a chi?

Roi lic vé:

- Hét gio a chi?

- U, vé thoi.

Nhitng cAu hoi dé chao khong can phai
tra 10i. Boi ban chat cua né khong phai 1a
tim kiém thong tin — tirc khong phai cau hoi
chinh danh. Ma chi 12 cAu chao — héi lay 1é.
Nguoi dugc hoi — tuc nguodi dugc chao —
SP2 ¢6 thé chi can “U” dé dap lai...

Hoac & cac van phong. Nguoi ta ra vao,
gdp nhau li€n tuc. Khong chao thi khong
dugc, nhit 1a nhiing nguol it tudi gap nguoi
16n tudi hon, hodc cip dudi gip cip trén.
Lic thi “Chao anh!”, lic thi “Xép hom nay
tuoi tinh qua"’ lic thi “Xép midc 40 mau
xanh hop day!”...

R rang day 1a kiéu chio “liy 1¢’. Nhung
khong chao “khong duoc”. Céai “khdng
dugc” d6 chinh 1a phép lich sy, 1a van hoa
trong tinh ciia nguodi Viét. Kiéu chao nay
vira mang sic thdi vin hod cua ching ta,
nhung dong thoi ciing it nhiéu c6 nhiing bién
d6i, nhitng giao Iuu vin hod trong thoi dai
mé cua nay. Nhiing cau chao khong con
mang tinh nghi thirc, ma rit don gian, rat
ning dong, rat doi séng. Va tham chi kiéu
chao “lay 18’ nay con c6 nhitng biéu hién rat
don gian nhu: mim cudi - chao, nhdy mit -
chao, bét tay - chao...

4. Tém lai, 161 chao 1a mot hanh vi giao
tiép co ban va quan trong. Su quan trong cua
né phu thuoc rat nhiu vao cdc yéu t6 nhu:
vai giao tiép, ngit canh giao tiép, phong tuc,
tdp qudn, ndi dung, muc dlch g1a0 tiép...
Nhiing nguoi tham gla giao t1ep can phai y
thue dugc nhung didu nay dé c6 mot “chién
lugc” giao tiép - chién lugc chao thich hop.
Boi chinh 161 chao véi cac gid tri nhu da
phan tich s& quyét dinh phan 16n hiéu qua
ctia cudc giao tiép. Cho nén, diéu quan trong
la phai biét cach sir dung 10i chao nhu thé
nao dé c6 thé dat dugc hiéu qua giao tiép cao
nhit.
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