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INGON NGU VA VAN HOA |

VE CACH TRINH BAY VA MOT SO PHEP

TU TU TRONG DIEN NGON QUANG CAO

ON THE ADVERTISMENTS’ PRSENTATION AND SOME
RHETORICAL MEANS IN ADVERTISING DISCOURSE

Abstract

MAI XUAN HUY
(TS, Vién Ngon ngit hoc)

Based on the background of Marketing, Advertising and Stylistics the author indicates the
techniques of creating and presenting an advertisement, and the use of language in advertising
discourse as well. There are typical rhetorical means such as repetition (of words and grammar
structures), simile, metaphor, personification, association, puns, etc. All these make the
interesting difference of advertising language from language in other fields.

1. Ngay nay, Quang cao (QC) la mot hoat
dong khong thé thiéu duoc trong nén kinh
thi truong va QC 1a can thiét cho xd hoi van
minh. No6i nhu mot hoc gid nude ngoai: "Lam
kinh doanh ma khong qudng cdo co khac gi
nhdy mat véi ban gdi trong bong toi. Chi ¢é
mot minh ban biét ban lam g1, ngodi ra, chang
¢o ai hay" (S.H. Britt).

Tuy nhién, QC khoéng phai chi 1a mdt hoat
dong kinh t& kho khan, day toan tinh lgi nhuan,
QC con phai 14 mot hoat dong truyén thong
day tinh sing tao va truyén cam giita nha san
Xudt va nguoi tiéu dung. N6i nhu nha QC ndi
tiéng nguoi Mi, David Ogilvy: "Hay néi su
thue nhung phdi noi sao cho thuc sy hd’p dan"
hay: "Pung ban mot kilé thit. Hay ban cac mui
Vi ciia mon thit ran dang kéu ldach tach trong
chao mo" (Elmer Wheeler).

QC dugc coi 1a thanh cong khi tat ca noi
dung, hinh thirc va céch trinh bay ctia né dat
dugc trinh d6 c6 thé dem lai su khoai cam,
niém khat khao vui séng, hay ndi an ui cho
nguoi tiép nhan né, nhu 13 mot tic pham nghé
thl}élt hoan hao. Nha xa hdi hoc Edge Morin
viét:

"OC la bién san pham thanh mot thir ma tiry
nhe hay lam nhiém vao san phcfm mét chat nhuw
vdy, sao cho, viéc mua va tiéu ding san pham
ay gdy ra ngay ticc thoi sw hai long, an i va
lau dai la sw né dich. Néu théng diép OC dat
duwoc hinh thirc va cdch trinh bay Ii twong, no
phai vira gay dé chiu, viea lam xao xuyen, goi
lén tién khodi cam va néi hdo hike duoc huong
khodi cam & con nguot”.

2. Vay cai gi quyét dinh thanh cong cia
QC? Céc nha li luan va thuc t& da chi ra ré“lng:
Mbt trong nhimg nhan t6 quan trong nhat
quyét dinh hiéu qua ctia QC chinh 14 cach trinh
bay va sur tu stic tir ngit trong dién ngén QC.

2.1 Be c6 mot QC hay va hi¢u qua, nha QC
da don rat nhiéu tam stc dé sang tao, trudc hét
1d & cach thé hién va trinh bay QC. Pay 1a
nhing ki thudt bén ngodi ngén ngit nhim lam
tang hiéu qua cua QC téi mirc t6i da. Sau day
14 mét s6 cach phd bién dé trinh bay mét QC:

a. Cong bé mot bang chimg khoa hoc

Thuong 1a QC trinh bay mét thi nghiém
hodc ludn ctr khoa hoc, 10i 1t ra két luin vé
mdt san pham nao d6. Pidu nay thuong thiy &
cac san pham lién quan dén suc khoe con
nguoi nhu thyc pham, kem danh ring, xa
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phong tam, Mi phﬁm, v.v. Vi du, cac QC xa
phong diét khuan Safeguard,Lifebuoy, kem
danh rang P/S, Colgate, ban chai danh rang
OralB, stta Gain ciia hang Abbot, v.v...

b. Miéu td cac dic diém, wu diém ciia hang
hoda, dich vu mot cach ki cang, chi tiét

Nhiam cung cdp cho ngudi xem toan bd

céc thong tin co ich ma ho dang can. Chang
han, d6 1a cac QC céc san pham nghe nhin cua
Sony, Hitachi, Sharp, LG, v.v...

¢. Nhdc di, nhdc lgi mét tén hang hodc tén
san pham

Nham khic siu vao vo thic ciia nguoi
nghe, ngudi xem mot cai tén cu thé nao do, dé
dén mét dip khac, khi cAn mua san pham ciing
loai thi nguoi ta phai nghi ngay t6i céi tén da
timg nghe, ting xem. Hau hét cac QC déu
dung cach nay.

d. So sanh hai san pham ciing logi

La cach t6 ra c6 tinh canh tranh dr doi
nhét. Cach nay nhiéu nudc Au - Mi khong cho
phép 1am vi gdy mau thudn giita cac hang,
cong ti voi nhau. Chinh vi thé, trong mot s6
QC cua ta hién nay, ngudi QC khong noi rd
tén san pham "ddi tha" khi dem so sanh ma chi
n6i chung chung. Chang han, cac QC dau goi
dau, xa phong thuong co cau "Khéng nhw cic
logi dau goi dau khac" hay "Khéng nhw cdc
logi xa phong khac"...

e. Tuong thudt mét cau chuyén co that (hay
i cdu) vé san pham

Nham ca ngoi uy tin, uu diém cta né nham
kich thich tinh t0 mo cla nguoi xem. Vi duy,
QC tu lanh, may gidt cia hang Flectrolux, bia
Heineken, v.v...

@ Dan loi mét nhdn chimg

Thuong 1a cia mot giam doc cong ti, mot
khach hang hay mdt nhén vt n6i tleng noi vé
san pham. Vi dy, QC dau 201 dau Head &
Shoulder, Rejoy, Sunmsilk, xa phong Dove,
thudc danh ring P/S , tivi Hitachi v.v... voi cac
dién vién, nguoi mau, ca si quoc té hodc Viét
Nam.

h. Phéng vin khéch hang vé san pham:

QC thuong dudi dang héi - dap. Vi dy, cac
QC xa phong Daso, Viso, Omo, Tide, sira tré
em, xe may Magics, v.v. Chéng han, QC ban
chai danh rang PS:

[khung canh hd Hoan Kiém]

Nguoi dai dién: Hay thur xem ban chdi cuia
ban vdi cdi maoi nay cdi nao 16t hon.

[Anh ta chan hai co6 gai di dao va phdng
vén]

NDBD: Chi dang dung ban chai gi?

Co gai: Toi dung ...

NDPD: Chi cé muon cho né thir siec khong?

Co gai: Cu thir xem!

[mot anh chang khac day mot chiéc xe luu
dong dén. Co gai bi bit mit va NPD dua cho
c6 mdt chiéc ban chai mau xanh]

NDBD: Dung cdi nay trudc.

[Co gai danh rang. Ngudi NPD lai dua cho
¢ mot chiéc ban chai khac mau vang]

NDD: Roi cdi nay.

[cO gai danh ring bang ban chai vang]

Cb gai: Cdi dau tién.

NDBD: Tai sao?

Co gai: Vi chdi sach hon gitia cac ké rang
va Iong ban chdi mém hon.

NDBD: Hay xem logi nao day!

Cb gai:(coi khan bit mét):

-0, P/Ss6 1 méi!

Giong nam: P/S s6 1 ¢6 long ban chdai mém
hon, chai sach rang, moi nguoi déu yéu thich.

Co gai: P/S ma! Ba co ban chua?

NDD: [gat déu va cuoi]

[Chit] P/Sso I- khong sau rang

i. Tro chuyén vé san pham

Thuong 1a cac khach hang néi chuyén trao
ddi voi nhau vé cac wu diém, loi ich cua viéc
ding san pham. Vi du, cac QC xa phong Omo,
Viso, Daso, cac QC mi géi Omachi, Hao hdao,
bdt ngot Miwon, bot ném Knorr, cac loai thude
nam dugc, v.v. thuong cé canh cac ba ndi trg
hodc cac 6ng trd chuyén véi nhau vé tic dung
ctia mot nhan hiéu san phim ma minh him md.

k. Pho nhac vdo loi OC (roi hat)

Loai nay rat an tuong, c6 sirc thu hit manh
m¢, déc biét nho hiéu qua ciia am nhac. Vi du:
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cac QC cuia nudc ngot Coca Cola, Sptite,
Lavie, tra Dr. Thanh, sita Vinamilk v6i cac cht
bo vui tinh, v.v...

2.2. Bén canh viéc trinh bay QC, nha QC
con van dung cac bién phap tu tir mét cach co
chu y, khéo 1éo va da dang trong céac van ban,
kich ban QC - goi chung 1a dién ngén OC. Néi
cach khac, day la nghé thuat trinh bay mot cach
thim M ¢ bén trong ngon ngit nham dat duoc
hiéu qua giao tiép t6i da.

Sau day 1a mot sb cach tu tir dién hinh
trong dién ngon QC:

a. Lap tir ngit hodic cdu triic cii phap

Trong QC, cac tir ngit chii yéu nhu tén san
pham, tén hang thuong dugc 1ap lai & ghi nhé
vao 0c nguoi tiép nhan QC. Piéu nay c6 thé
thdy & hau hét cac QC hang hod, san pham
hién nay. C6 khi chung ta lai thiy cac ciu tric
ngit phap co ban cua QC duoc lap lai gay an
tuong do1 v6i ngudi tiép nhan. Vi du, QC son
chéng méc cho nha cira NIPPON ching han,
cdu trac "X - chiing téi ¢6 son” (X 1a mot gia
thiét) dugc lap di, lap lai toi bon 1an trong dién
ngon QC dé nhin manh tinh da dang va kha
nang d4p tmg moi nhu cau cua san pham. Day
1a QC sdng mai véi thoi gian boi tir ngit , cau
trac va 4m diéu an tuong ciia no:

Néu ban c¢é bé mdt, chiing toi co son.

Néu ban can mau sdc, chiing t6i co son.

Néi thit hay ngodi troi, chiing téi cé son.

Cira chinh hay cira s6, g6 hay kim lodi,
chuing t6i co son.

Son Nippon - son dau ciing dep.

b. So sanh va an du

Thu phap tu tir nay dugc van dung thuong
xuyén trong cac dién ngon QC dé thu hut
nguoi xem. NO tao nén nhiing hinh anh, cam
xtc vé san pham cy thé va dep d& hon trong
tam tri nguoi tiép nhan QC. Chang han, QC bia
Tiger so sanh "chat lwong” ctiia nd "nhw vang";
diu nhét ESSO co sic manh sinh ngang

'manh lyc cua cop” ; xe may BONUS 125
duoc vi ngam voi "ngueoi tinh tram nam" coa
cac déng may rau; dién thoai di ddng dugc an
dula“déyéu”, vv..

¢. Nhdan hoa va vat hoa
Nha QC thuong dung phép nhdn héa khi
gan cho san phdm nhimg dic tinh hodc tinh
cam, suy nghi, ing xr nhu con ngudi. Muc
dich 1a gdy cam tinh, tao niém tin tuong dé
thuyét phuc ho, dan du ho mua dung san ph?lm
QC. Vidu:

- Isuzu Mai Linh - bdc si cho xé yéu.

(QC gara 6 t6 Mai Linh - VOV)

- Biti’s — ndng niu ban chan Viét.

(QC Giay dép Biti’s VTV)

Con khi nha QC st dung phép vdt hoa thi
nhiing sy vat triru tugng, vo hinh lai c6 thé tri
nhén dugc bang cac giac quan thong thuong.
Khi 4y, diéu can noi s& hét sirc cu thé va sinh
dong:

- Chuc ong ba mot o6 nhw y. Chiic c6 chu
mot chén an khang. Chiic anh chi mét dia ...
mot dia tai lpc.

(QC mi Knorr - VTV)

d. Lién tuong

Pay la cach dan dat tim tri nguoi xem toi
mot vat, mot su vat khac tir nhiing tén goi hoac
dic diém bén ngoai ciia hang hoa QC, nhim
gdy 4n tuong va goi cam xfic & ngudi xem,
nguoi nghe. Vi du: Xe may hiéu LOVE cua
hang Suzuki, dugc lién tudng véi "tinh yéu"
nho cai tén "LOVE" (Ia mot tir Otiéng Anh,
nghia 14 "tinh yéu"). Ma tinh yéu thi han phai
dep va ... dang yéu, dang sim qua chi con gi!
QC cam gia sac Con Co ciing vay. O day c6 sy
lién tudng toi "con cd" 1a con vat, 1a nguoi ban
gin giii nhat voi nha néng, thuong xuat hién
trong ca dao, tuc ngit cia ngudi Viét . Voi
cach lién tudng nay, nha QC da 1am cho san
phdm cam gia sic Con Co cua minh trd nén
gan giii va la dong minh dang tin cay ddi véi
nguoi ndng dan. Va QC ciing da thyc hién t6t
chirc ning chu yéu ciia nd 1a kich thich viéc
mua ding san pham.

e. Doi lgp vé hinh anh, tir ngi¥, am thanh, y
nghia trong OC nham kich thich thi giac, thich
giac, gy t0 mo, ham thich va cudi cling 1a kich
thich nguoi xem QC mua dung hang hoa, dich
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vu. Cach nay rat hay gip trén cac QC truyén
hinh. Vi du:

On ap LIOA: Chat luong ngoai >< Gid noi
(nghia).

Dau nhét BP:  Chat lwong hdo hang ><
Tiéu chudn quéc té (Am).

Nude giai khat Coca - Cola: An bong dd,
ngii béng dia >< Uong Coca Cola (chit, am va
nghia)

g. Cdu hoi tu tir

La cach dua ra cdu hoi khong phai dé hoi
ma dé tap trung thu hat sy chil y cia nguoi
nghe/nguoi xem vao QC ngay tir dau. Pay 1a
cach rat hay dung . Vi du:

"Dau nhét gi ma hang triéu xe tdi, 6 6, phi
co va xe hika déu can ding dén nhw viy?" (QC
Dau nhét BP). “Liéu téc ban c6 di tw tin dé
kiém tra mirc @6 hw ton? ( QC dau goih Dove);
“Toc ban co chiu duwoc ncfng khong?” ( QC
dau goi Dimension), v.v.

h. Choi chir

La cich gdy tac dung t6t toi nguoi xem, ¢6
nhiéu bat ngo, co thé tao nén nhidu hiéu qua
cao vé tam li - tmg xir noi ngudi tiép nhan QC.
Chang han, QC Xa phong MAX.

QC dua hinh anh mét nguoi dan ba chay
vao siéu thi tim mua MAX, sau khi xem gia in
¢ tai hang, chi ta thdt 1én: "Cha - MAX mad
hong mdc".

O day c6 hién tuong choi chit dong am,
MAX la tén san pham dat theo tiéng Anh, co
cach doc dong 4m voi "mac" nghia 1a "dat"
trong phuong nglt Nam B¢. Céch choi chir ¢
day c6 tacsdungj nhan manh vao diém manh
clia san pham 13 gia ré.

Céach day chuc nam, QC dau g0i dau
DIMENSION dua ra cach choi chit bang chiét
tu mo phong ciia tiéng Anh i 1ai vé tiéng Viét
nhu sau:

D = "Boc dao".
I="Indam".
M = "Muwot ma".

E="Em dep lam".
N = "Nang dong".
S = "Sang tao".

1= "1t thdy".
O = "Oai phong".
N = "Noi bat".

Nhitng tir ma ngudi QC "chiét" ra hau hét
déu 1a cac tinh tir ¢ nghia, c6 ndi dung ca ngoi
chét lugng, tac dung cua dau g0i dau nay va
kich thich nguoi tiép nhan QC bang nhing
phdm chét t6t dep "nhu mo" do loai dau goi
nay dem lai cho nhiing nguoi sir dung no, ké ca
hai phai nam va nit! O ddy, ngoai cach choi
chit dong am, DNQC nay con choi ki tu: cac
chit dau cua cac dong va cac tir cling 14 cac chir
tur tén san phém chiét ra va nguoc lai, dén luot
minh, chiing lai tao nén t€n san phém mot lan
nira.

Hang nudc dong chai tinh khiét Laska ciing
¢6 mot DNQC choi chir déng am doc dao:

Ngon lanh

Mat lanh

Trong veo

Ubdng véo

A..

LASKA

(QC nudc khoang Laska — VTV)

O day, ngoai cac tir dong va gan am (lanh,
lanh, veo, veo, a, laska) con c6 mdt tr tuong
thanh “a” nhu mot tiéng kéu khoan khoai sau
khi ubng chai nudc khoang Laska! That 1a thi
vi!

i. Hai am/ hai thanh

Hai &m va hai thanh 1a phép lya chon céc tir
ngil can di, hai hoa vé &m thanh, van diéu dua
trén ludt bang trac ciia tiéng Viét dé gay hicu
qua tu tir. Trong QC rat thuong ding cach nay:

- Vui xudn sang, don loc vang, hdo hitc ron
rang voi ngan gidi thuong.

(QC Habubank)

- Soi Cung Dinh thom phirc, sot tir thit ngot
ngon, thém gia vi viea tron, mi Cung Dinh
ngon tuyét

(OC mi Cung Pinh—VTV)

- Clear - Mat sdu da dau, sach gau hiéu
qud.

(OC dau géi Clear- VIV)
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k. Sao phong tuc ngii, ca dao, danh ngon,
Kinh Thanh

Day la thii phap c6 18 1a dat nhat, co thé
dem lai hi€u qua to 1on, bat ngd va rat dic
dung nho tic dong vao trai tim nguoi tiép
nhdn QC. Thu phdp nay duoc van dung kha
nhiéu ¢ cic nude cong nghiép phat tr1en va cé
nganh QC phat trién cao. O nudc ta rat hiém
gap. Co ¢, theo tai liéu cua ching t6i, cho toi
nay, chi c6 mot vai QC van dung dugc cach
nay. Chang han, QC dau an UMBRELLA trén
bao Ha Noi M6i (1997) ¢6 chup hinh mét con
c4 dang boi canh chai dau 4n véi hang chit nhu
sau:

"Néu phdi bi chién hay cho toi quyén chon
ddu a .an UMBRELLA. Vi nhu chii co di an dém
muon xdo niedc trong, 16 muon chét trong mot
logi dau an tinh khiét". (Di chiic ciia mét con
ca)

QC trén da van dung, sao phong mdt bai ca
dao rat hay vé than phan "con co" trong ca dao
Viét Nam, goi 1én nhiing tinh cam t6t dep
trong tdm thuc nguoi Viét. Con co chiu
thuong, chiu khé va trong sach 1a thé, khi chét
chi muén chét trong! Ngon canh ¢ day con g(n
len mdt cau cham ngdn ndi tiéng khac — tr1et li
song cua dan toc ta: "Chét trong con hon song
duc”. Nguyén vong chinh dang cua n6 chi co
dau dn Umbella 1a dap tmg dugc. O diy, thong
qua 101 “di chiic” cua mét con ca, nha QC da
noi duoc rat nhiéu vé san phdm cta minh. Loi
QC trén co strc goi va lay dong rat 16n téi long
tric 4n cta con nguoi, toi tAng sdu tim thic
ctia ngudi tiép nhan QC Viét Nam.

3. Ngon ngit 14 mot thanh phan rat quan
trong trong QC, 1a mot nhéan t4 rat co ban dé
tao nén phan hon cua QC. D6 1a phuong tién
t6t nhét, hidu qua nhat gitip QC thyc hién tron
ven cac churc nang co ban cua no la: chic nang
thong tin - cung cap cac thong tin v& san pham
dich vu cho nguoi tiép nhan QC; chuc nang
din du - lam cho ho quan tam ri yéu thich
san pham va cudi cing 1a chirc ning diéu

khién — khién ho xem,thir roi mua dung san
pham QC.

Quang cdo va ngdn ngit quang cdo, nhin
mot cach téng thé, can phai dugc xem nhu 1a
mot tdc pham nghé thudt tong hop, tic 1a gdbm
tit ca ndi dung, hinh thirc va cach trinh bay
trong QC, v6i cac nhan t6 4m thanh, anh sang,
mau sic, chit viét nhu 13 mot téng hoa ctia am
nhac, hdi hoa va dién anh. Nhu vay, QC rat can
phai dugc nghién ciru QC va tim hiéu  dudi
anh sang cua cac lién nganh khoa hoc khac
nhau nhu Kinh t& hoc, Tam i hoc, Ngoén ngir
hoc, Dan toc hoc,v.v... nham phat hién ra cac
khia canh vin hoa, nhat 1a van hod ngon ngiv
clia no, dé c6 thé rut ra duoc nhiing bai hoc bod
ich cho cac nha QC Viét Nam nham sang tao
nén nhitng QC wvira c6 hi€u qua, vira mang tinh
ngh¢ thuét cao.
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