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MOT SO VAN PE VE HIEN TUONG

NGAT LOI TRONG GIAO TIEP HOI THOAI

SOME DISCUSSION ON THE ACT OF INTERRUPTIONS
IN EVERYDAY CONVERSATIONS

PHAM HONG VAN
(ThS; Pai hoc Thang Long)

Abstract: Interruptions are one phenomena in conversations. Interruptions occur when the
second speaker starts his/her turn while the first speaker has not finished his/her turn. Based on
their functions, interruptions can be classified as: simple interruptions, butting-in interruptions,
silent interruptions or overlaps. There are a number of factors influencing interruptions in
conversations among which it cannot go without saying of status, gender.

Key words: interruption; cooperative interruption; competitive interruption.

1. Hoi thoai rat phd bién va ¢6 vai trd quan
trong trong doi séng cua con nguoi. Thudc
phong cach ting xtr mang tinh xa hdi, hdi thoai
c6 thé dugc chia thanh nhiéu loai nhu hoi thoai
truc tiép va hdi thoai gian tiép, hdi thoai gilra
cac canhan va trong cong chung,...

Mac du hoi thoai duge dung thuong xuyén
trong giao tiép, theo d6, dugc nghién ctru
nhiéu, nhung cho dén nay, khong it tic gia cho
rang, van chua c6 mot dinh nghia ngan gon va
d& hiéu vé hoi thoai. La mot hoat dong ngdn
ngit, tim 1i va xd hoi, hoi thoai ¢ thé dugc
hiéu 12 mot kiéu giao tiép, mot sy trao ddi cac
luot 101 giita cac chii thé tham gia hdi thoai
nham trao d6i thong tin, chia sé y kién va bicu
dat cam xuc.

Quy tic co ban ctia mdi luot 10 1a cac chit
thé lan luot tham gia vao hanh vi giao tiép
(speech acts). Thong thuong & mdi luot 10i s&
¢6 mot diém chuyén luot 10i khi chi thé dang
noi ra dau hiéu ngimg hodc ngu y két thuc luot
161 cua minh. Tuy nhién, trén thuc té, khi tham
gia cac luot 101, cac chii thé thuong khong tuan

theo quy tic co ban ndy ma xen ngang nhim
bay to sy chid y, mdi quan tdm, 1ong nhiét
tinh,... hay nham dé lam chu cudc thoai. D6
chinh 13 hién twong ngat 10i trong hdi thoai.

2. Ngit 10i (Interruptions) 1a mot trong
nhitng hién tuong thudng thdy trong cac cudc
thoai, diéu d6 co nghia 14, chu thé ké tiép cit
ngang hay xen ngang chu thé dang tham gia
hoat dong giao tiép. Noi cu thé hon, ngat 15i
1a luot 101 cia chu thé ké tiép bat dau khi cha
thé van chua két thuc lugt thoai ctia minh
(Zimmerman va West,1975).

C6 thé nhin tr cic goc do khac nhau dé
phén loai hanh vi ngét 1o1. Chéng han, dua vao
¥ d0 ctia ngat 10i, c6 thé phan thanh ngat 10i ¢b
Y va ngit 1oi v tinh (Orestrom, 1983;
Kendon, 1967); dua vao thoi diém ngat 10i co
thé chia thanh ngit 101 khi luot 101 két thuc va
ngit 10i khi “hai chu thé cing cét giong mot
lac” ( Meltzer; Morris & Hayes,1971; Claney,
1972). Ferguson (1977) chia hién tuong ngat
161 thanh bén loai nhu sau:
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(i) Ngit 161 don gian: chii thé thir hai lam
chti cudc thoai khi chu thé thir nhat van chua
két thic luot 16i.

(ii) Ngit 10i xen ngang: hai chii thé cting
tham gia ngit 101 1an nhau, khong chu thé nao
két thuc luot ndi ciia minh.

(iii) Ngat 1oi im ling: chi thé thi nhat
khong két thuc lugt 10 ciia minh va dé chu thé
thir hai lam chu cudc thoai.

(iv) Su chdng chéo: khong ¢ doan nghi &
rang gitra cac luot 101, chi thé thtr hai 1am cha
cudc thoai.

Chirc nang cua ngit 161 13 nham lam cho
chu thé thir nhat khong thé két thuc luot 1oi
ctia minh va cho phép chu thé tht hai 1am chu
cudc thoai (James & Clarke, 1993). Hau hét
cac hién tuong ngat 10i déu mang tinh canh
tranh, vi cac chu thé ngét 10i déu khong ngan
ngai xen ngang chu thé dang noi voi mong
muén 1am chu cude thoai. Hién twong ngit 10
s¢ di mang tinh canh tranh 1la vi no6 lién quan
dén yéu to chi phdi, d6 1a, khi su giao tiép
can di dén mot két luan chung ( Ferguson,
1977; Kollock, Blumstein va Schwartz,1985).
Véi tu cach 1a mot cach dé chu thé chiém wu
thé, hanh vi ngdt 161 duoc coi 1a mot chién thuat
kiém soat con nguoi (Wishler va Waxler
(1968), gibng nhu mot sy vi pham, mot dau
hiéu lam chi cudc thoai (Octigan va
Niederman, 1979).

Lién quan dén muc dich, chiic ning cia
ngi'lt 161, c6 mot cau hoi dat ra la, ngét 1o trong
giao tiép hoi thoai c6 mang tinh cong tic
khong? James va Clarke (1993), Kalcik (1975)
sau nghién ctru vé hién tuong ngat 161 trong
cac hdi thoai cua nir gioi da chi ra rang, hanh vi
ngit 10i xay ra khi nit gi6i cting vui vé chia sé
mot dé tai hay mot cau chuyén, va nhu vay,
duong nhu ngit 10i nghiéng vé thai do hop tac
va ung hd mot cach ty nhién. Tannen (1983) da
chimg minh ring, ngit 10i ¢ thé mang tinh hop
tac, diéu do co nghia 14 chu thé rit quan tm va
nhi¢t tinh tham gia vao cudc thoai. Goi la
“nghiéng v&” vi trong mot vai truong hop ngt
104, chu thé thu hai khong thuc sy mudn [am

chii cudc thoai hay bay t6 sy tng ho, dong ¥.
Pay chinh 1a truong hop cac hanh dong ngat 16i
mang tinh trung lap. Ching khong mang y
nghia cong tac, ung hd hay co tinh tiéu cuc. Do
14 khi nguoi nghe khong hiéu hay khong nim
bat dugc ¥ dd cta ngudi noi, ngudi nghe co thé
xen vao dé yéu cu ngudi noi nhic lai hodc giai
thich; hay khi ngudi nghe hiéu nham c4u hoi va
mudn ngudi néi dién dat lai cau hdi mot cach rd
rang hon (James va Clarke, 1993; Goldberg,
1990; Tannen, 1989; Coates, 1989).

Trén thuc té, theo James va Clarke (1993),
khéng c6 mot ranh gidi 16 rang gitta hanh vi
ngit 161 mang tinh canh tranh va hanh vi ngat
10i mang tinh cong tac. Vi thé, khi phan tich
hay mudn phat hién mot hanh vi ngat 10i, thiét
nghi, can phai xem xét dén ngit canh, ndi dung
cling nhu dé tai cta cudc thoai, dia diém va thoi
gian dién ra cudc thoai, mbi quan h¢ gitta cac
chii thé tham gia cudc thoai va mdt diéu khong
kém phan quan trong 1a phong cach hoi thoai
cting nhu vin héa ctia cha thé ngat 10i. James
and Clarke (1993), Murray (1987) ¢6 li khi cho
rang, viéc danh gia mot hanh vi ngat 10 1a ¢6
tinh canh tranh hay hop tac thuc sy 1a khong dé
dang gi vi ¢ rat nhiéu yéu t6 anh huong. Tuy
nhién, theo Berger, Rosenholtz va Zelditch
(1980), hanh vi ngit 16i mang tinh cong tic
xudt hién nhiéu hon trong cac cudc thoai it
trang trong, con hanh vi ngit 10i mang tinh
canh tranh lai thuong théy trong cac cugc thoai
co tinh trang trong (James& Clarke, 1993).

Tir goc do gidi co thé thiy, nam gidi va nir
gioi c6 phong cach hoi thoai khac nhau, theo
do, ciing c6 cach ngit 101 khac nhau (Graddol
va Swann, 1989; Coates, 2004). Mot s6 nghién
ctru thue & qua mot sO cudc thoai gilta nam va
nir da chi ra ring, nam gidi ngit 16i nhidu hon
ni gidi. Theo Zimmerman va West (1975),
trong cac cudc thoai gilra hai gidi, nam gii
thudng xdm pham quyén cua nir giéi khi két
thic luot 161 trong khi nit gidi khong nhimg
khong xam pham luot 101 cia nam ma con doi
dén khi lugt n6i do két thic méi bat dau néi.
Nhén xét ndy ciing di duoc nhiéu tac gia khac
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chia s¢ (Coates, 2004; Eakins, 1979; Aries,
1987; Holmes, 1995). Cac tic gia nay cung
khing dinh va cho rang, nam gi6i ngt 10i nhiéu
hon va ngat 10i nit giéi nhiéu hon so véi nir
giGi ngit 101 nam gidi. Diéu li tha la, khi so
sanh giita nhan t dia viva quyén luc, nhan t6
nio anh huéng dén ngat 101, da c6 hai luong y
kién khic nhau: Ludng y kién thr nhét cho
rang, vi thé hay quyén luc 1a nhan 6 tac dong
manh dén hanh vi ngét 16i. Theo ho, dudng nhu
nguoi ¢ dia vi cao ¢6 quyén luc c6 xu hudng
ngit 16i nhiéu hon ( Kollock, Blumstein va
Schartz , 1985). Ludng y kién tht hai cho rang,
giGi co vai trd quan trong hon dia vi. Didu nay
duoc chimg minh qua nghién ciru vé tuong tac
hdi thoai giita bac si va bénh nhén, trong cudc
thoai gitta mot phu nit c6 dia vi cao va cac trg li
nam gidi trong giao tiép vé cong viéc (West,
1998b; Woods, 1989; Coates, 2004).

Cing tr goc do gidi, James va Clarkes
(1993) da dua ra rat nhiéu dan chimg chimg
minh rang, nir gidi ¢6 xu hudng sur dung 16i noi
truc tiép nham thé hién sy tham gia, ting ho,
mdi quan tAm va 1ong nhiét tinh. Tannen (1992)
va Coates (2004) cho ring, nir gidi thé hién sy
dong tinh, tng ho nhiéu hon trong cac cudc
thoai. Nit giéi thudng st dung cic cau trac
mang tinh lich sy va nhe nhang nhu /let’s,
gonna, maybe, can, could (chung ta hay, co
thé) ... hay nhimng 10i khen nhu that’s nice (hay
Zcfm). Tu day, co thé dua ra mot gia dinh ré'mg,
nit gidi st dung hanh dong ngat 16i mang tinh
cong tac nhiéu hon nam gioi. Gia dinh cua
James va Clarke (1993) da dugc McLachlan
(1991) xac nhan trong nghién ctru minh khi giai
quyét mot van dé trong do cac chii thé mong
mudn tim kiém su dong tinh nhu mét giai phap,
nit gioi c6 nhiéu hanh dong ngit 101 khong co
tinh gy r6i hon nam gidi. Ho ¢6 thé sir dung
cac cach hoi dap toi thiéu nhw mhm, yeah, right
(hiem, ving, dung vdy)...Cac nghién ctiu cua
Kalcik (1975), Booth- Butterfield (1988) va
Coates (1989) ciing cho thiy rang, nit gi6i thién
vé str dung cac hanh dong ngit 101 nham bay t6
sy quan tim, dong tinh. V&i cach ngit 10i nhu

mhm, yeah, vight (hum, vang, dung vdy)... chi
thé thtr nhat van c6 thé tiép tuc hanh vi giao tiép
cua minh. James va Clarke (1993) da dua ra
mot két qua nghién ciru cho thdy rang, hanh vi
ngat 10i ¢6 tinh tng ho, hop tac xuat hién nhiéu
trong cac cudc thoai gilra nir gidi hon la trong
cac cudc thoai gilra nam gidi.

3. Hanh vi ngét 16i lién quan dén phong tuc
tap quan, thoi quen, ndi cach khac 1a lién quan
dén van hoa. Mdi cong dong giao tiép c6 cach
nhin riéng (thai 46 ngon ngit) v& hanh vi ngat
101, theo d6, viéc str dung biéu thic ngit 1oi
ciing khac nhau. Vi thé, cing véi cac hanh vi
ngon ngir khac, hanh vi ngat 10i trd thanh mot
ndi dung quan trong trong hoc tap, st dung
ngoai ngit. Trudng hop sinh vién hoc tiéng Anh
¢ Truong Pai hoc Thang Long 1a mét vi du.

Tai Truong Pai hoc Thang Long, tit ca cac
sinh vién déu phai hoc tleng Anh it nhat trong
bén hoc ki. Nhur vay, ¢6 thé néi rang, tiéng Anh
la mot mdn hoc c6 mat vai trd quan trong trong
quéa trinh hoc tip cta sinh vién tai trudng.
Trong mdi gid 1én 16p, cac gido vién khong chi
chti trong dén ngit phap hay cac ki ning doc,
viét ma con gitp sinh vién rén luyén ki ning
noi va nghe mot cach hiéu qua.

Trong qua trinh hoc, cac em dugc thyc hanh
giao tiép tiéng Anh thong qua céc tinh hudng
thuc t& ma cdc em s& gip sau nay trong cong
viéc nhu tham dy cudc hop, thao ludn nhom,
dam phan, giao tiép qua dién thoai... O moi
tinh huéng, cac em duoc thuc hanh cac hanh vi
giao tiép khac nhau nhu chao hoi, néu y kién,
bay t6 quan diém, rao don, 1am sang td mot van
dé... Hanh vi ngit 161 xuat hién kha nhiéu trong
cac cudc hop, cac cudc thao ludn. Khi thyc hién
hanh vi ngdt 101, chu thé ther hai da thuc hién
mot hanh vi c6 thé giy buc minh cho chi thé
thir nhit do xen ngang khi chii thé thir nhat
dang no6i. Dé tranh gy ra sy byc minh, chu thé
thir hai s€ phai c6 nhiing hanh vi nhu xin phép
hay rao dén. Trong tiéng Anh, nguoi ta thuong
str dung nhimg mau cau xin phép nhu “Could I
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Just say something?” (T6i co thé néi duoc
khong a?) “Could I interrupt for a quick
second?” (Toi ¢6 thé ngat 10i trong gidy lat
dugc khong a?). Khi dua ra hanh vi rao don,
ngudi Anh c6 thé ndi “If I could just come in
here” (Néu t6i c6 thé xen ngang & déy). Qua
cac vi du trén, c6 thé thdy, ngudi Anh thudng
str dung 16i néi gian tiép khi thyc hién hanh vi
ngit 161 do day 1a hanh vi c6 thé de doa thé dién
(face threatening act- FTA), va theo nguoi Anh
16i néi gian tiép thé hién muc do lich su cao
hon so véi 16i néi truc tiép. Tuy nhién, dbi véi
nguoi Viét, 16i noi truc tiép dugc sur dung nhiéu
hon. Do véy, c6 thé dé dang gip cac cu trac
nhu “Téi khong dong y nhw vay.” hay “Nhung
16i thdy... ”. Véi sy khac biét trong cach sir
dung céc ciu tric dé dién dat hanh dong ngat
loi gitra nguoi Anh va nguoi Viét, khi thuc
hanh cac tinh hubng giao tiép, sinh vién
thuong hay méc phai cach dién dat dung tir
tiéng Anh dé dién dat ciu trac ciu tiéng Viét.
Chang han, sinh vién thuong c6 cach dién dat
rat tu nhién nhu “I don’t agree like that” hay
But I think...”. Thuc ra day la mot 16i kha
nghiém trong vi n6 rit dé gay ra FTA. Diéu
nay doi hoéi sinh vién khi di sau vao thuc hanh
cac hanh vi ngdn nglt n6i chung, hanh vi rao
don noi riéng trong tiéng Anh can nam viing
céc biéu thirc va van hoa giao tiép giita nguoi
Anh va nguoi Viét dé tir d6 ¢6 thé cha dong sir
dung phu hop véi bbi canh giao tiép.
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