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INGON NGU HOC VA VIET NGU HOC |
MO THU'C CHAO HOI
CUA HUONG DAN VIEN DU LICH THEO TIEU CHUAN VTOS
VA THU'C TE SU DUNG
THE MODEL OF GREETING BY TOURIST GUIDES IN TERMS
OF THE VTOS STANDARD AND PRACTICAL USE
LE THI NHAN
(ThS; Pai hoc Van héa, Thé thao & Du lich Thanh Hoéa)

Abstract: According to the VTOS (Vietnam Tourism Skills Standards), greeting is a communicative
activity made between tourist guides and tourists for the first time to meet. This is just an initial but very
important meeting because it isa chance with which tourist guides can offer good acquaintance and
impressions. Therefore, the VOTS has recommended a model of greeting for tourist guides. However, in
practical use, tourist guides have not closely followed this model but they have some flexible ones of their

own. The paper is concerned with these models done by Thanh Hoa tourist guides in communication.
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1. VTOS (Vietnam Tourism Occupational
Skills Standards) 1a Tiéu chuan ki ning nghé du
lich Viét Nam duoc cc chuyén gia qudc t va Viét
Nam xay dung trong khuén kh trién khai Dy én
Phat trién nguén nhan lyc du lich Viét Nam
(HRDT Project) do Lién minh Chau Au ti tro' tir
ndm 2004 dén 2010. VTOS da dugc Héi dong cap
chimg chi nghiép vu du lich thdm dinh, phé duyét
va dang ap dung rong rdi trong cong viéc cling
nhu trong dao tao.

Theo quy chuan VTOS vé nghiép vu huéng
dan du lich, huéng dan vién du lich chuyén nghiép
(HDV) 1a nguoi c6 da kha nang dap ung ki vong
cha tat ca cac thanh vién trong doan khach du lich
va la dau mdi cia moi quan hé. HDV c6 nhiém vu:

1) Gi6i thiéu vé ban than va vai tro ctia ban than
trong sudt chuyén di; Gi6i thidu cac khach véi
nhau;

2) Bam bao ring cac khach luén co thé lién hé
duoc voi nhau va véi HDV;,

3) Bit dau qua trinh két ndi gitta cac thanh vién
trong tour du lich v6i nhau dé cing hop tac trong

model of greeting

cac van dé nhur diing gid, xem xét va ton trong cac
thanh vién khac;

4) Thiét 1ap vai tro lanh dao cia HDV;

5) Cung cap thong tin tong quan vé du lich;

6) Thiét 1ap nhip diéu chung cho toan tuor du
lich;

7) Tao ra sy nhiét tinh di véi tuor du lich.

C6 thé thay, mot trong nhiing tiéu chudn ki
ning nghé du lich Viét Nam I Ki ning giao tiép va
trong ki ning giao tiép do co ki ning chao hoi.
Theo chuén VTOS, chio hoi 14 hoat dong giao tiép
diénra gitia HDV' véi khach du lich trong lan gap
g0 ban dau. Pay 1a cude glao tiép m& dau nhung rat
quan trong vind 1a co hdi dau tién lim quen va tao
an tuong tot dep.

Theo quy dinh cua VTOS, khi gap khach, daé
thiét 1ap mdi quan hé gan giii , coi mé giita hudng
dan vién du lich va khach, HDV st dung mo thirc
chao hoi sau :

“Xin chao mimg quy khdach dén véi thi dé Ha
Noi. Thay mat cho cong tv Buffalo Tuor huong
dan vién Hong Hanh xin kinh chio quy
khdch...”” (trich tir Video clip mau).
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Pay co thé coi [a mé thie chao phd quat. Tuy
nhién, trong thuc té st dung HDV tuy vao hoan
canh, d6i tuong ma linh hoat sir dung. Dudi day
1a két qua khao sat cu thé ctia chung t6i dbi voi
huéng dan vién du lich tinh Thanh Hoa.

2. Tién hanh khéo sét c4c hinh thttc chao hoi
mé dau cua cac hudéng dan vién du lich tinh
Thanh Héa tai cic noi nhu Sim son, Khu di tich
Lam Kinh, Khu du lich sudi c4 thin Cim Thuy,
Thanh nha Ho...., chiing toi nhan thdy mot diém
dang cht y 1a: HDV khéng st dung 16i chao
hdi rép khudn theo mo thirc trén ma chi dua
vao mo thirc chao hoi do VTOS quy dinh dé tir
d¢ linh hoat trong sir dung.

Dudi dy 1a mot s6 mo thirc ma huéng dan
vién du lich tinh Thanh Héa st dung tuong doi
pho bién 1a:

1) CTGT +chao + DTGT!

Mo thice (1) duge cAu tao gém ba bo phéan:
chii thé giao tiép (CTGT), dong tir chdo va ddi
tuong giao tiép (OTGT). Khudn céu tric 3 bd
phan trén 1a khuén ciu tric day ¢ nhét. Trong
cAu tric ndy, tir xung ho va tir ho goi thuong
tuong thich véi nhau nhu: ¢6 (chu) — chau;
anh (chi) —em. Vi du:

Chau chao cdc cé chita !
Em chao cac anh chi !

Trong nhiéu truong hop, HDV thém g &
cudi 10i chao dé biéu thi sy 18 phép, trang
trong (d6i voi khach du lich 1a nguoi 16n tudi).
Vidu: Chau chao cdc cé chii a!

2) Chao +DTGT!

M5 thitc (2) dugc cau tao gdm hai b phén:
dong tir chao va dbi tuong giao tiép, dugc sir
dung rong rdi trong giao tiép. Vi du:

Chao quy khach!

Chao cac ban!

Khi dimg trudc mot doan khach c6 rat nhiéu
thanh phan (tudi tac, gidi tinh, dia vi...) HDV
thuong st dung cac tro twr xin, kinh, xin kinh,
tran trong ...dé tang sic thai trang trong. Vi du:

Kinh chdo toan thé quy khdach!

3) Chao!

Mo thac (3) 1a dang thac rit gon nhét, chi
con lai mot thanh phan 1a dong tir chdo. Ciing

c6 khi, HDV sir dung cac tro tt nhu xin, kinh
gitip cho mo hinh c6 duoc sic thai lich sy can
thiét. Vi du:

Xin chao!

Xin kinh chao!

Ngoai ra, mo thirc nay con dugc st dung
thém ngit khi toc A/, biéu 10 sdc thai ngac
nién, vui mung. Vi du:

A! Xin chao!

Tuy nhién, mo6 thuc nay chi dugc HDV
su dung trong truong hop khach la nhiing
nguoi quen, cung trang lra voi nhau.

4) DTGT!

Mo thirc (4) chi gdm mot thanh phan la
DTGT. Vi du:

Chu!
Co!

Khi str dung, HDV ¢6 thé thém ngit khi
tir ¢! dé biéu thi sdc thai kinh trong. Vi du:

Chu a!

Cé a!

5) Hoi

Day 1a mot trong cach chao phd bién cia
HDV. Vi du:

Cdc ¢ chii (anh/chi) chdc la phdi ddy
som ldm nhi?

Chiing ta xudt phat dwoc chiea a?

S¢ di mo thue nay dugec HDV wa st dung
vi no thé hién sy quan tam, chia s¢ ( nhu hoi
vé strc khoe, hoi vé su chuén bi dé di du lich,
...) hodc thé hién sy khiém nhuong (xin y
kién c6 thé khéi hanh dugc chua,...).

6) Dé nghi

Mo thiic chao nay tuy la mot 10i dé nghi
nhung lai 12 mot dong tor moi lich su. Vi
du:

Moi cac co chu/ anh chi lén xe!

7) Nhin xét bang 1oi khen

Mo thuc nay ciing dugc HDV st dung
kha pho bién: thay vi 10i chao 1a mot 1oi
khen. Vi du:

Hém nay trong cdc coé chu, cac anh chi
trong dodn ta ai ciing thdt khoé khodn, xinh
dep.
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C6 thé tom tit bang bang dudi day:
T M0 thire Vidu Truong hop sir dung
1 CTGT+chio+ Chiuchio cde cé cie chival Khi gip cac khach dulich 16n tudi, bé trén.
DIGT!
2 Chio+DTGT! Chio cdnha! Khich du lich gdm nhiéu thanh phén, Iia tudi khac
nhau
3 Chao! Chao! Khéch dulichla nguoi quen, cling trang IVia
PTGT! Chital; Anha! Theé hién sy thin méat, gan giii
5 Hoi Cic bic c6 6xa déy khong? Clic béc dén ddy | Thé hién sy quan tim, chia s3
banggia?
Cic anh chi chéc phai mét cd ngay hom qua
muasam, chuan bi?
6 Dénghibing limoi | Moi cic anh chi lén xe, con hanh li thi cir dé lai | Thay cho 161 chao 14 10 d& nghi, sfip xép cho chuyén
da conhaxelo didulich
7 Nhinxétbing viéc | Dodan tatrong ai ciing tré trung, xinh dep! Tao thién cam ddi véi khach dulich.
duaraloi khen

Trén day 1a 7 mo thic chao hoi pho bién ma HDV
Thanh Héa str dung khi lan dau tién giip khach du
lich. Trong 7 mé thiic chao hoi nay, thong ké cia
ching ti cho thiy:

Cac m6 hinh chao héi thuong xuyén dugc sir dung
la:

- CTIGT+ chao + DIGT!

- Chao + DIGT

- Moi chao

Cac m6 hinh chao héi sir dung khong thuong
xuyén la:

- Chao!

- Loi binh lugn hay loi khen

- DIGT!

- Cauhoi

Nhur vdy, ¢6 thé thiy, cic mé thic chio héi duoc
HDV lya chon luon tao dugc sy than mét nhung
Kkhong sudng si va giit duoc khoang cach lich thiép
nhét dinh voi du khach. Tir mot mé hinh quy chuén,
céc HDV da linh hoat sir dung céc bién the phit hop
voi déi tuong giao tiép (khach du lich) tiry vao bdi
canh giao tiép cu thé. Céch str dung linh hoat nay, mot
matvandambaoduoctmhquychuan, mat khac trdnh
duoc sy cimg nhéc, vo cam trong giao tiép.

3. Qua nghién clu trudng hop vé chao héi ciia
HDV ¢ Thanh Hoa, ching t0i nhin thay, Iya chon
ngdn nglr trong giao tiép 14 didu hét sic quan trong
trong tt ca cic cudc giao tiép, nhung trong giao tiép
cuaHDVla:tcosudmhowaohonnlneulan,bmtrong
mot mdi truong voi nhitmg khach du lich ¢6 Ia tudi,

nghe nghi¢p, dia vi va trinh d¢ hicu biet van héa khac
nhau, HDV phai thuc sur 14 nguoi nhay cam dé ndm
bét duoc tAm li ciia khach hang,

Theo quy chuén ctia VTOS, HDV da c6 mo thic
chuén cho giao tiép cia minh trong nghe hudng dan,
Mynhlentrongﬂluctesudung,comtn}neuunh
huong xdy ra, doi hoi HDV phéi ¢6 nhiing hiéu biét
sAu sic vé doan khach minh huéng dan va ndm vimg
nhunglqenthucmmhse gi6i thiéu, c6 nhur vy méi co
sur thuyét phuc voi khach du lich.

Trong trudng hop Thanh Héa, HDV di ¢b ging
str dung cac bién thé chao pht hop v6i hoan canh giao
tiép, phtt hop véi ddi twong giao tiép. Tuy nhién, trong
chc md thire néu & trén, ching 6i d nhén thiy, ¢6 céc
md thic dugc str dung thudng xuyén, co cac mo thirc
str dung it va ¢ ca cac mo thic hiém khi duoc sir
dung,

C6 thé ndi, chuan VTOS 1a chuin muc cho giao
tiép ctia HDV du lich ndi chung cho 16i chéo héi mé
dau khi gip khach du lich ndi riéng, HE lam duoc dicu
d6, doi hoi HDV phéi ¢6 su nd Iyc rt 16n trong qua
trinh tham gia hudng dan tai cc tuyén diém du lich.
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