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THIET KE CHUONG TRINH DAY TIENG ANH
GIAO TIEP O PAI HOC KHONG CHUYEN NGU
COMMUNICATIVE ENGLISH SYLLABUS DESIGN
FOR NON- LANGUAGE MAJOR UNIVERSITIES

LE THI HANG
(ThS; Pai hoc Quang Binh)

Abstract: Syllabus designing is the first step which must be implemented in language
teaching and learning process. By designing syllabus teachers basically grasp the specified
objectives and tasks which need to be done to ensure the success for the whole course. Along
with the development of communicative language teaching, many types of syllabus design
have been created and introduced. This article gives an overview of the language syllabus
types in communicative approach with analyzing negative and positive points of each type.
The author also recommends an appropriate approach to English syllabus design enhancing

the effectiveness of English teaching and learning in non-major English universities.
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1. Mé dau

Trong day-hoc ngoai nglt theo dudng
huéng giao tiép con goi 1a day ngdn ngir
giao tiép, viéc thiét ké chuong trinh hoc
(syllabus design) 1a budc quan trong dau
tién trong tién trinh hién thuc hoa cac hoat
dong giang day vao mot 16p hoc cu thé.
Nhung nhu Jack C. Rechard va Theodore S.
Rodgers (2001) khang dinh, ban chat
chuong trinh day ngoén ngir giao tiép van
con 1a van dé dang dugc tranh luan. Thuc té,
dd c6 nhiéu hudéng nghién ciu thiét ké
chuong trinh dudi quan diém cia li thuyét
giao tiép, mdi huéng c6 nhiing wu, nhuoc
diém riéng va phu hop véi muc dich cua
timg 16p hoc cu thé. Trong bai nay, chung
t6i s& phan tich, tong hop mot sd kiéu thiét
ké chuong trinh hoc co ban trong day ngén
ngit giao tiép va dua ra d& xuat hudng thiét
ké phu hop dé day tiéng Anh cho sinh vién
khong chuyén ngit tai cac truong dai hoc &
Binh.

Chuong trinh hoc c6 tén tiéng Anh 1a
syllabus, c6 thé duogc dinh nghia 1a viéc lya
chon va sap xep noi dung giang day bao
gdm cé viéc d& xuéat phuong phdp va danh
gia trong mdt moén hoc cu thé (Brown,
1995). Ttr nhitng nam 1970, chiu anh huong
béi quan diém day ngoén ngit giao tlep,
chuong trinh hoc dugc bién soan chu yéu
dua trén cau héi "Nguoi hoc muén/c?m lam
gi voi ngoai nglt minh hoc" hon 1a cau hoi
"nhitng thanh t& ngdn ngir nao can dugc
cung cd" (Nunan, 1997, tr.11). Nhu vay,
chuong trinh hoc ¢ day tuong duong véi
chuong trinh chi tiét cia moén hoc trong hé
thong gido duc dai hoc ¢ Viét Nam. Trong
khi d6 chuong trinh khung (curiculum) la
mot ban mo ta rdng hon cac muc tiéu chung
thé hién khai quat quan diém vin hoa-giao
duc ap dung cho cac moén hoc di cung véi
nhau dya trén dinh huéng vé 1i thuyét day-
hoc ngdn ngir. Vi dy, nam 1980, Michael P.
Breen va Christopher N. Candlin dd dé xudt
mot sd nguyén tic can thiét trong xay dung
chuong trinh giao tiép (the essentials of a
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communicative curriculum) dwa trén mdi
quan hé¢ ctia 3 thanh td chinh: muc dich ciia
khod hoc, phwong phdp va tién trinh danh
gia sy phu hop cua muc dich va hiéu qua
ciia phirong phdp. Mdi quan hé giita chuong
trinh khung va chuong trinh hoc thé hién &
diém, chuwong trinh hoc 1a nhiing thong tin
chi tiét vé cac noi dung day-hoc duoc
chuyén dich tir cic quan diém vin hoa-gido
duc khai quat cta chuong trinh khung thanh
mdt chudi cac bude thuc hién nham hudng
dén cac muc tiéu duoc xac dinh hep hon &
mdéi cip trinh d6 ngdon ngi(Wachyu
Sundayana, 2006).

2. Cac kiéu thiét ké chwong trinh hoc
tiéng Anh theo dwong huéng giao tiép

2.1. Theo Jack C. Rechard va Theodore
S. Rodgers (2001), trudec nhiing nam 1960,
thiét ké chuong trinh hoc duya trén tinh
hudng 12 khuynh huéng chu dao & Anh. Noi
dung ngdén ngir dugc giang day trong céc
don vi bai hoc 1a cac hinh thai, cdu tric
ngoén nglr thuong dugce su dung trong nhirng
ngit canh c6 thyc hoac tuong tugng, dugc
sap xép theo nhu cau trao doi nghia cua
nguodi hoc (Wilkins, 1976). Noi dung céac
bai hoc trong chuong trinh gém céc tinh
hudng giao tiép ma ngudi hoc thuong gip
trong cudc séng, vi du nhu viéc mua mot
cudn sach tai ctra hang ban sach, phan nan
mot s6 van dé véi chii nha hay viée gip g
mét sinh vién méi. Chuong trinh theo
khuynh huéng nay gin giéng véi chuong
trinh chiic ndng-y niém, tuy nhién viéc lya
chon chtic nang, v ni€ém va cac cu trac
ngon ngit phu thudc vao tinh hudng. Uu
diém cua no 1a cung cap cho ngudi hoc mot
ngit canh cu thé doi hoi nguoi hoc phai niam
ving chirc nang, y niém va cac ciu trac dé
c6 thé giao tiép phu hop v6i ngir canh do.
Piéu nay lam cho hau hét nguodi hoc dé
dang tiép thu va khién ho cam nhan duoc
minh dang hoc nhing diéu co thé dap ing
nhu cau giao tlep cap thiét trong cudc song
va cong viéc cua ho. Nhung nhugc diém cua

n6 1a khi thiét k& ndi dung chwong trinh,
dugc qua nhiéu tinh huéng khac nhau xay ra
trong giao tiép, xuét hién, trong khi d6 lai
khong thé bit ngudi hoc hoc hét tat ca cac
tinh hudng d6. Bén canh d6, trong khuynh
huéng ndy, cac chic ning va y niém gin
v6i ngit canh ciia mot tinh hudng duy nhat,
tuy vay trén thyc t& chiung c6 thé duoc sir
dung & nhiéu ngir canh khac nhau. Cho nén,
cubi nhitng nim 1960, cic nha ngdn ngit
hoc tng dung Anh bat diu d3t cAu hoi vé
tinh hiéu qua ddi véi viéc thiét ké chuong
trinh dya trén tinh hudng.

2.2. Giai doan tir nhitng nim 1970 dn
nhimg nam 1990 13 giai doan nodi bat véi
nhiéu dé xuit méi trong thiét ké chuong
trinh cta cac hoc gia ung h¢ day ngoai ngir
theo duong hudng giao tiép. Cac dé xuat
gdm co: chuong trinh dwa trén cac ki ning
(skills-based syllabus), chuong trinh duya
trén nhiém vu (task-based syllabus), chuong
trinh dya trén ndi dung (content-based
syllabus), chuong trinh chitc nang-y ni¢m
(funtional-notional syllabus), chuong trinh
dua trén nang luc (competence based
syllabus) (David Nunan, 1988; Jack C.
Richard, 2006, tr. 11, 12).

Chuong trinh dua trén cac ki nang tap
trung vao 4 ki niang nghe, néi, doc va viét
va mdi ki nang duoc chia nho thanh céc tiéu
ki nang thanh t6 ctia nd. Vi du, ddi Vo1 ki
nang nghe, gom ki niang nghe dé nam v
chinh, nghe dé hiéu thong tin chi tiét, v.v.
Tuy nhién, nhitng nguoi ung hd day ngén
ngit giao tiép cling nhin manh duong huong
céc ki nang két hop vi trong cudc song thuc
cac ki nang thuong dugc st dung két hop
v6i nhau khi giao tiép do d6 dé xuét cua ho
1a nén két hop cac ki nang trong khi day.
Chuong trinh dya trén céac ki nang dugc s
dung nhiéu cho 16p hoc tiéng Anh chuyén
nganh hodc tiéng Anh hoc thuat.

Trong 4 kiéu con lai, chuong trinh dua
trén nhiém vu va chuong trinh dya trén ndi
dung thuong dugc cac hoc hoc gia phan loai
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thanh nhom chuong trinh hoc dinh hudng
tién trinh (Process-Oriented Syllabi), con
chuong trinh dya trén chic nang-y niém va
chuong trinh dya trén nang lyc dugc phan
loai thanh nhom chuong trinh hoc dinh
huéng san pham (Product-Oriented Syllabi).
Nhom thtr nhit mang tinh phéan tich dugc
phat trién khi cac nha thiét ké cho rang noi
dung chuong trinh phai néu rd cac hoat
dong va nhi€ém vu cua ngudi hoc. No nhén
manh qua trinh hon 12 huéng t&i san pham
dau ra. Nhom thir hai sir dung phuong phap
tong hop, nhian manh san pham cua viéc
hoc, nén phu hop véi gido duc dai hoc hién
dai, noi nhan manh kha nang sinh vién tu
hoc, tu tu duy nghién ctu theo nhiing con
duong riéng dé dat muc tiéu hoc tdp cua
minh. Sau ddy chiing toi s& di sdu tim hiéu
timg kiéu loai chuong trinh va cac uu,
nhuogc diém chinh cta hai nhom nay.

Mo hinh chuong trinh dya trén nhiém vy
duoc phat trién dau tién trong mot dy an &
Bangalore, phia nam An Do do mot nhom
nghién ctru dudi sy chu tri cia N.S.Prabhu
nam 1983 (Carter va Nunan, 2001, tr. 225).
Thiét ké chwong trinh theo huéng nay gém
mot chudi cac nhiém vu hay hoat dong dugc
sap xép theo thu tu ting dan vé do kho voi
nguoi hoc, thong qua viéc thuc hién cac
nhiém vu dudi sy huong dan cua giao vién,
ngudi hoc s& sir dung ngon ngir giao tiép dé
dat muc dich-hoan thanh nhiém vy. Theo
Jack C Rechards (2000), Xuét phat tir quan
diém cho rang viée hoc s€ dat két qua tot tir
viéc tao ra céac tién trinh tuong tac duoc
thiét ké dic biét phu hop véi 16p hoc.
Nhiém vy la mét cong viéc ma ngudi hoc
lam va thyc hién bang cach sir dung ngudn
ngoén ngir da c6. Nhiém vu s&€ dem lai mot
két qua nhit dinh chtr khong don gian lién
quan dén viéc hoc ngon ngit du rang viéc
thu dac ngon ngir xay ra khi nguoi hoc thuc
hién cong viéc nhu thé. Nhiém vu cling sé&
cht trong dén nghia. Cac nhiém vu trong
chuong trinh nén dugc chon lya phu hop

v6i ngudn co so vat chat & moi truong day-
hoc, nang lyc ngdn ngir va kha nang tiép thu
cua sinh vién. Cac nhu cau vé loai dién
ngdn va tuong tac giao tlep cua sinh vién
cling nén duoc tinh dén (Cigdem Yukcu,
2012). Cac vi du vé& nhiém vu gianh cho
ngudi méi bat dau hoc co thé 1a chuan bi
cic ban mo ta so lugce tiéu s vé chinh cac
ban trong 16p cho 16p khac xem hodc cho
gido vién xem; tao ra mot cudn sach hudng
din niu an cua lop; lap ké hoach va thuc
hién mot chuyén da ngoai cua 16p (Miguel
Angel Carranza, 2011), 1am cac tam thiép
c6 viét 101 chiic mimg nhan dip 18 bang tiéng
Anh. Cach tiép can nay phuc vu t6t cho viéc
tang cudng su troi chay vai cac Ki nang giao
tlep chung cho nhiing hoc vién da co6 san
ngudn tri thirc ngdn ngir. N6 ciing phu hop
cho tat céac lira tuéi va hiru ich cho nhimg
ngudi hoc ¢6 nhu cau phat trién ki nang va
kinh nghiém song cling nhu cac yéu té vin
hoéa. Nhuoc diém cua nd 1a viée xac dinh
ndi dung va muc tiéu dau ra trong day-hoc
ngén ngit chuyén nganh khd mo nhat. N6
cling doi hoi sy sang tao va tinh tién phong
cao tir phia gido vién. Ngudn tai liéu va
dung cu day-hoc thuong khong céd trong
gido trinh cua 16p hoc ngdn ngir. Viéc danh
gia chuong trinh dya trén nhi€m vu c6 thé
kho (Jack C Rechards, 2006; Cigdem
Yukcu, 2012).

Nhiing nguodi theo trudng phai chuong
trinh dya trén ndi dung lai xuat phéat tir quan
diém nguoi hoc s& thanh cong hon néu sir
dung ngdén ngit nhu moét phuong tién dé
nam dugc thong tin nao d6 chir khong phai
ngon ngit 1a dich cudi cung. Chwong trinh
néi dung trong day ngon ngir giao tiép khac
v6i phuong phap truyén thong & diém noi
dung duoc thé hién theo chu dé va dugc
quyét dinh trude. Noi dung duoc sir dung
nhu la suon cho mot don vi bai hoc
(unit/lesson) chur khong phai 1a khung cho
toan bd chuong trinh (curriculum). Vi du,
trong mot khoa hoc tiéng Anh giao tiép kinh
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doanh, gido vién cung vdi mot chuyén gia
vé kinh doanh va nghién ctu thi trudng
nhéan dang cac chu dé co ban trong linh vyc
nay dé cung cap mot khung cho khod hoc.
Céc bai hoc s& dugc phat trién tap trung vao
ki ning doc, ki ning thuyét trinh, thao luan
nhom, ngtr phap, va ghi chép, tat ca dugc
phat trién thanh cha dé tao thanh khung cho
khoa hoc (Jack C Rechards, 2006). Tuy
nhién, nhiéu hoc gia khic nhu Cigdem
Yukcu (2012) con bd sung thém rang noi
dung chuong trinh nén tinh dén ca nhu cau
cua nguoi hoc cht khong chi tor nhiing
nguoi thiét ké chuong trinh. Uu diém cua
cach tiép can nay la phu hop voi viée thiét
ké chuong trinh day-hoc tiéng Anh chuyén
nganh hodc day-hoc cac mon hoc khac bﬁng
tiéng Anh. Sinh vién vira hoc dugc mén hoc
chuyén nganh vira théng qua mon hoc dé
thu ddc ngdn ngit. Chuong trinh nhu vay
gitp sinh vién hoc chinh xdc nhimg gi ho
cén nén sy hap dan va dong co hoc tap tiéng
Anh dugc ting cao. Nhung diém yeu cua né
1a nguoi day khé co du trinh d6 dé day tiéng
Anh trong cac linh vuc chuyén nganh do.
Hon thé nita, viéc thiét ké cac bai kiém tra
kho hon bai kiém tra cta 16p hoc ngoai ngit
khac. N¢ ciing s& 1a van dé ddi v6i nhiing
sinh vién & trinh d6 tiéng Anh thap.

Thiét ké chuwong trinh chirc nang-y niém
1a cach tiép can dugc cho 1a gin két gan gii
véi day ngon ngu giao tiép. Trong do, thiét
ké chwong trinh y niém dugc nha ngon ngir
Anh D.A. Wilkins (1976) dé xuit nim 1976
1a mé hinh du tién c6 anh huong quan
trong trong viéc phat trién day ngdn ngir
giao tiép va thiét ké chuong trinh dua trén
chuc nang-y niém (Rechards va Rodgers,
2001). Pé thiét ké theo chuong trinh theo
kiéu nay dau tién nguoi bién soan phai liét
ké cac chic ning giao tiép can day cho
nguoi hoc. Chue nang giao tiép gom chirc
nang song, chirc ning xa hoi, chirc ning tu
dién dat va chuc nang nhan thic (Carol
J.Orwig, 1999). Chtic ning sdng mo ta

nhitng hanh vi giao tiép nham dap ung cac
nhu ciu co ban céia con ngudi nhu hoi
duong di dén siéu thi ¢ mua thuc phim;
chuc nang xa hoi md ta nhiing twong tac
giao tiép véi ngudi khac nhu cac chirc ning
duogc sir dung nham thiét 1ap va duy tri cac
mbi quan h¢; chic ning tuy dién dat mo ta y
kién hay tinh cam; chtrc ning nhan thic
phuc vu viéc quan li cac cudc dam thoai.
Tiép theo, nguoi bién soan phai liét ké cac
khai niém nghia, cac khai niém nay chi
duoc mo ta chung chung vi voi nhiing ngén
ngit khac nhau va nhitng con nguoi tur cac
nén vin hoa khac nhau s& biéu hién no theo
nhiing cach khac nhau. Nhung chic nang va
v niém luén luén di cung nhau; chic nang
(functional) ¢6 thé 1a 11 yéu cau, 1oi tir
choi, loi dé nghi, su phan nan; y niém
(notional) gdm cac khai niém nhu thoi gian,
thir tu, s6 luong, dia diém, mic do thuong
xuyén. Nhu vy, y niém mo ta ngir canh noi
cudc giao tiép sé dién ra. Cac muc tiéu day-
hoc dugc nhan dang thong viéc “phan tich
nhu cau”. Uu diém cia nd 13 ngudi hoc
duoc tao co hdi st dung ngdén ngit dé dién
dat tinh cam, quan diém va cac muyc dich
giao tiép riéng ciia minh. Nhung céch tiép
can nay do6i khi bi phé phan 1a qua triru
tugng va nguoi hoc khé nghi ra cac chic
ning giao tiép bén ngoai mot ngit canh cu
thé. Cac ciu trac khac nhau c6 thé duoc su
dung dé dién dat mét chirc nang giao tiép
nén thuong kho dé sap xép noi dung day-
hoc theo tién trinh tir don gian dén phurc tap.

Sau khi d¢ xuat va ung dung céac kiéu
thiét ké chuong trinh hoc trén, nguoi ta som
nhan ra rang can phai c6 mot ban chi tiét
cic thanh t6 khic nhau lién quan dén
chuong trinh hoc mdt ngon ngit. Do vy,
Ho6i Pong Chau Au da md rong, phat trién
mot kiéu chuong trinh hoc gém cac muc
tiéu cua cac khoa hoc ngoai nglt danh cho
ngudi 16n & Chau Au. Va két qua 1a chuong
trinh hoc giao tiép dau tién duoc sir dung
rong rai véi tén goi trinh do tiéng Anh murc
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Ngudng (Thredhold Level English) (Ek and
Alexander 1980) dugc phat trién trong
pham vi duong hudéng day ngdn ngit giao
tiép cua giai doan nay. N6 miéu ta cap do
thanh thao can hoc dé dat muc ngudng va
bat dau giao tiép thuc. Chwong trinh gém
cac chu d&, cac chirc ning, cac y niém, cac
tinh huéng sir dung ngdn ngit nudc ngoai
cling nhu tor vung va ngit phap danh cho
ngudi hoc & cip d6 so trung cip
(Intermediate Low) (Jack C. Richards,
2006, tr.11) Nhu vay, cudi nhiing nam
1990, chuwong trinh dinh huéng theo cép do
thanh thao thyc chat 1a chwong trinh dinh
huéng ning luc  (competence-based
syllabus) tr¢ thanh khuynh huéng cha dao
trong day ngdén ngir giao tiép. Muc trinh do
nang luc pht hop véi d6i tuong hoc sé duoc
chon lya truée, sau d6 méi dén viée chon
chu dé, chirc ning, ¥ niém, tinh hudng, tir
vung va ngit phap can hoc theo nhu cau dé
dat mirc trinh do d6. Trén thuc té thi kiéu
chuong trinh nay ciing dugc phat trién & Mi.
Khai niém ning lyc & diy gébm mot ban
miéu ta cac ki ning quan trong, kién thic,
thai do, hanh vi can c6 dé thuc hién cac hoat
dong hodc nhiém vu giao tiép co hiéu qua
trong thé gioi thue. Dau céc hoat dong nay
thuong gin voi linh vuc cong viée va su ton
tai mang tinh xa hdi trong mdt modi trudng
m&i, nhung chiing ciing c6 thé lién quan dén
bat ki linh vuc nao cta cudc séng. (Jack C.
Rechards and Rodgers, 2001)

Nhiing thanh céng khi tng dung chuong
trinh hoc giao tiép dau tién nay tai cac nudc
chau Au di khuyén khich Hoi dong Chau
Au tiép tuc nghién ctru va xay dyung mot hé
théng bao quat cho tit ca cAp d6 thanh thao
ngoai ngir v6i tén goi 1a Khung tham chiéu
chung chdau Au (Vi Thi Phuong Anh, 2006).
Muc dich cua viéc xdy dung Khung tham
chiéu chung chau Au 1a mé ta cac muc trinh
d6 ngit nang giao tiép dé phuc vu cho viéc
bién soan chuong trinh khung, chuong trinh
hoc, danh gia ngit ning giao tiép, viét gido

trinh giang day st dung chung trong ngi
canh van hoa-xa hdi da dang cua cac nudc
chau Au (CEFR, tr.1). CEFR st dung cac
tiép can dinh hudng hanh dong dya trén cac
dé xuét li thuyét ciia cac nha triét hoc ngon
nglt nhu Ludwig Wittgenstein va Dell
Hymes va cac thuyét vé& viéc hoc ngdn ngit.
Céch tiép can nay xem nguoi sir dung ngén
ngit nhu mot thanh td xa hoi voi nhu cau
phat trién ning luc giao tiép riéng va chung
ctia minh khi ¢ ging dé dat muyc dich hing
ngay cua ho. CEFR chia nang luc chung
thanh kién thuc, cac ki nang, nang luc ton
tai, va nang luc riéng thanh nang lyc ngdn
ngit, nang lyc ngdn nglt xa hdi va nang luc
ngit dung. Viéc chia nho nay khong ndi
chinh x4c véi cic thanh t6 trong khai niém
ngit ning giao tiép nhung tuong duong voi
no. Cac nang luc giao tiép chung va riéng
nay dugc phat trién bang viéc tao ra hoic
tiép nhan cac loai ngdn ban trong nhimng
ngit canh khac nhau dudi nhiing diéu kién
va rao can khac nhau. Cac ngli canh nay
tuong tmg v4i 4 pham vi ciia cudc song xa
hoi gdbm: gido duc, nghé nghiép, cong dong
va ca nhan.

R& rang cac kiéu thiét ké chuong trinh
hoc ngdn ngit giao tiép trén déu c6 nhing
wu, nhuoc diém riéng, mbi loai phu hop voi
muc dich cia timg 16p hoc cu thé. Tuy
nhién, dé ung dung day tiéng Anh tong quat
theo duong huéng giao tiép cho sinh vién
dai hoc khong chuyén ngir theo hé thong tin
chi, viéc thiét ké chuong trinh dinh huéng
san phém, dac biét la chuong trinh dua trén
nang luc véi viéc st dung Khung tham
chiéu chung chau Au nén dugc chon lam
hudng chi dao két hop véi kiéu thiét ké dua
trén nhiém vu.

3. Ung dung chwong trinh hoc vao day
tiéng Anh giao tiép cho sinh vién dai hoc
khong chuyén ngir

3.1. Cdc thanh té va cdc buwéc phit trién
ciia mt chwong trinh hoc
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3.1.1. Cdc thanh t6 can thiét ciia mot
chuong trinh hoc

Theo JD Brown (1996) and Wachyu
Sundayana (2006), cac thanh t6 co ban cua
mot chuong trinh hoc gém cac muc ti€u, ndi
dung giang day, cac hoat dong day-hoc,
danh gia. Muyc tiéu va ndi dung chuong trinh
khong chi thé hién cac yéu cau vé kién thirc
ngon ngir dich ma con phai thé hién cac yéu
cau vé ning lyc dich biéu hién & ngir thi
(performance) qua bdn ki ning nghe, noi,
doc, viét dbi voi nguoi hoc. Dudi day 1a ban
liét ké chi tiét cac yéu to can thiét trong noi
dung giang day cta mot chuong trinh hoc
ngon ngir ma J.van Ek dé xuit:

1. Cac tinh hudng ma & d6 ngodn ngir
nudc ngoai s& duoc st dung, bao gém ca
nhitng chu dé duoc noi dén;

2. Cac hoat dong ngén ngit ma & do
nguoi hoc s€ tham gia vao;

3.1. 2. Céc bude phdt trién chiong trinh hoc

3. Cac chtic nang ngdn nglr ma nguoi
hoc sé thuc hi¢n;

4. Nhiing gi ngudi hoc c6 thé s& lam ddi
v6i mdi chi dé;

5. Nhiing nang luc chung ma ngudi hoc
c6 thé s& van dung;

6. Nhirng nang lyc riéng (lién quan dén
cht d&) ma ngudi hoc s& c6 thé van dung;

7. Nhitng hinh thai ngbén nglt ma nguoi
hoc s& su dung;

8. Cap d6 ki ning ma ngudi hoc s& c6 thé
thuc hién. (J. van Ek, 1975, tr.8-9)

Tuy nhién, viéc liét ké tat cac thanh tb
nay khi thiét ké chuong trinh khong phai 1a
cong viéc don gian, do d6 Khung tham
chiéu chung chdu Au duoc xay dung voi
muc dich giup gido vién va nguoi hoc quy
chiéu cac yéu cau, ndi dung, cach danh gia
theo timg cp do thanh thuc ciia ngir ning
giao tiép.

Phén tich{nhu cau

, V..
Cac muc Eeu

/

Kiém tra i

Tai lidu I

Giang da§'/
A

Danh gia

A 4
==

So dd: M6 hinh cdc buwdéc trong thiét ké chwong trinh hoc
dwa trén dé xuat ciia JD Brown (1995)

Céac budc trong phat trién chuong trinh
hoc tyr nd gidng nhur mé hinh giao tiép giao
dich gom viéc 1ap ké hoach, thuc hién, danh
gia, kiém tra lai. Tién trinh nay c6 thé dién
ra li€n tuc va ndi dung chuong trinh khong
mang tinh 6n dinh ma phy thudc va két qua
phan tich nhu cau cua ddi tuong ngudi hoc,
viéc kiém tra danh gia lai muc tiéu, hiéu qua
ciia noi dung chuong trinh dé c6 cac diéu

chinh phu hop. So d6 1 1a mé hinh cac budc
trong thiét ké chuong trinh hoc dugc rat ra
tir dé xuat cia JD Brown nam 1995.

3.2. Nhitng diém can lwu ¥ trong day
dwa trén dinh huéng sin phim

Theo Jack C. Richards (2006), hién c6 2
khuynh huéng giang day dya trén nhom
thiét ké chuwong trinh dinh hudng san pham.
bo 1a day dwa trén ngén ban (text-based
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instruction) va day dwa trén cdc thanh 10
tao thanh nang lec giao tiép (competency-
based instruction). Day dua trén ngdén ban
hay con goi 1a day dua trén thé loai, ngon
ban duogc sir dung dé ndi dén cac chudi thir
tu céu tric ngdn nglt duge su dung trong
mot ngir canh cy thé. Vi vay, cac loai ngon
ban gin v6i cac tinh hudng giao tiép khac
nhau c6 thé duogc phan thanh céc loai nhu:
trao d6i (dam thoai), tién trinh (cac chi dan,
cac budc lam thu tuc, cac nghi thuc), thong
tin (miéu ta, giai thich, phong su), ké
chuyén (ké chuyén, tuong thuat). Nhing
hoc gia theo truong phai nay khang dinh
rang dé sir dung ngdn ngir trong nhiing ngi
canh khac nhau, nguoi hoc phai hoc cac loai
ngon ban thuong xdy ra trong cac nglt canh
d6. Pay ciing 1a cach tiép can ngon ngit theo
phong cach va nglt vuc. Cac loai ngén ban
dugc nhan dang thong qua “phan tich nhu
ciu” va phan tich ngdn ngir khi ching duoc
sit dung trong nhitng ngit canh cu thé. Sau
d6, cac loai ngdn ban s& duoc cy thé hoa véi
céc thanh t6 khac nhu tir vung, ngit phap,
cha dé, chuc ning két hop 4 ki ning giao
tiép nghe, noi, doc, viét.

Day dua trén cac yéu t6 tao thanh ning
luc giao tiép dugc sir dung nhleu trong cac
chuong trinh giang day mang tim qudc gia
nhu & Thai Lan, Indonesia, Philippin, dac
biét 1a trong gido duc dao tao nghé. Vi thiét
ké dang nay, day cho sinh vién nhimg ki
ning song gan lién véi viée sir dung ngoai
nglr trong nhimg tinh huong giao tiép
thuong gip hang ngay. Tién trinh day hoc
dugc modun hoéd thanh nhitng bai hoc nho
v6i nhitng muc tiéu rd rang va duoc kiém
tra thuong xuyén xem liéu muc ti€u bai hoc
¢ dat dugc hay khong néu khong phai hoc
lai cho dén khi dat duoc muc tiéu. Co6 8 dic
trung co ban trong céach tiép can chuong
trinh nay, do la:

1. Tap trung vao viéc thuc hién céac chtic
ning giao tiép thanh cong. Muyc tiéu 1a giup
sinh vién trd thanh nhiing ca nhan doc lap

c6 thé dbi phé voi nhitng yéu cdu cua thé
gidi bén ngoai .

2. Tap trung vao cac ki ning sdng. Cach
tiép can nay day ngdn ngir theo chirc nang
giao tiép duya trén cac nhiém vu cy thé. Sinh
vién chi duoc day cac ki ning ngdn ngir can
c¢6 trong nhitng tinh hudng ma chung c6
chuc nang thyc hién. Nhitng hinh thai ngon
ngit ndy dugc quyét dinh bang viéc “phan
tich nhu cau”.

3. Day dinh huéng thyc hién giao tiép
(communicative performance). Nhiing gi
dugc tinh dén 13 nhitng gi sinh vién lam
dugc nhu mot két qua cua viéc hoc. No
nhan manh dén hanh vi giao tiép hon 1a kién
thirc ngdn ngit.

4. Tién trinh day dugc mo-dun hoa. Viée
hoc ngén ngli dugc chia nhé thanh nhiing
hoat ddng c6 muc dich. Cac muc tiéu dugc
chia nho thanh nhitng muc tiéu can tip trung
dé ca giang vién va sinh vién c6 thé cam
nhan duoc su tién bo.

5. Két qua dwoc thé hién rd rang. Céc
két qua 13 kién thirc dwoc ca giang vién va
sinh vién hiéu va thira nhan. Chung duoc cu
thé trong cac muc tiéu vé hanh vi giao tiép
dé sinh vién c6 thé biét hanh vi gi duoc
mong doi ¢ ho.

6. Viéc danh gia lién tuc, ca trong khi
dang hoc. Sinh vién dugc kiém tra trudc khi
day dé xem ho thiéu ki ning gi va dugc
danh gia sau khi day xem ki nang do6 da
duoc bd sung chua. Néu chua dat ho phai
hoc lai va dugc kiém tra lai cho dén lac dat.

7. Viéc nim viing kién thirc duogc thé
hién qua cac muc tiéu thyc hién giao tiép.
Panh gia dya trén kha ning thé hién cac
hanh vi dugc nglr canh hoéd hon la cac bai
kiém tra dya trén gidy but mot cach truyén
thong.

8. Viéc day-hoc 1€iy sinh vién va ca nhan
lam trung tam. V& ndi dung, cép do, téc do
va cac muc ti€u dugce xac dinh dua vao nhu
cAu cac ca nhan. Viéc hoc va nhiing diéu da
dat dugc trudc d6 phai dugce tinh dén trong
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phat trién chwong trinh (curriculum). Viéc
day khong dua trén thoi gian ma dua trén sy
tién bo cua sinh vién theo nhip do riéng cua
ho va tap trung vao cac khia canh ma ho
thiéu ning luec.

Mic du huéng day-hoc nay la gitp sinh
vién c6 kha nang ty thich nghi va dbi pho
Vv6i cac tinh hudng xay ra trong cudc song
nhung viéc phan tich cc tinh hudng thanh
cac nhiém vu va cac nang luc co ban khong
phai khi nao cling c6 thé thuc hién duge. No
cling khong dua trén thoi gian, nguoi hoc
phai hoc cho dén khi dat muc tiéu dé ra nén
tao ra nhitng kho khan nhat dinh cho nhiing
nha thiét ké chuong trinh.

4. Tu so lugc lich sir phat trién cac kiéu
chuong trinh hoc, phén tich cac wu nhugc
diém cua chung, qua trinh hién thuc hoéa tr
thiét ké chuong trinh dén cac khau day-hoc,
chung ta c6 thé hiéu biét thém vé ban chat
ctia viéc thiét ké chuwong trinh hoc trong day
ngoén ngit giao tiép. Dya trén nhiing phan
tich d6 chung ta c6 thé thdy voi ddi tuong
hoc 1a sinh vién dai hoc khong chuyén ngr,
v6i hoc phan tiéng Anh tong quat, thiét ké
chuong trinh dya dinh hudng nang lyc co
nhiéu vu diém vuot tréi. Pay thyuc ra 1a mot
kiéu thiét ké tong hop, nhung ching duoc
bat dau tir viéc xac dinh ning lyc dich trude
sau do s€ quy chiéu noi dung gém cac yéu
cau vé ki niang, kién thuc, cach danh gia
phan nao da duoc dinh hudng san trong mot
khung tham chiéu d3 dugc chuén hoa vi du
nhu Khung tham chiéu chung chau Au.
Nguoi hoc co thé dga trén muc tiéu cua
chuong trinh thé hién ¢ san pham dich dé c6
thé c6 cac chién lugc hoc phu hop véi
phong cach va nang luc riéng ctia minh
nham hudng téi muc tiéu d6. Cach tiép can
nay phu hop vadi day-hoc dai hoc theo hé
théng tin chi dugc BO Gido duc va Pao tao
quy dinh va cidc nguyén tic xdy dung
chuong trinh khung giao tiép ctia Michael P.
Breen va Christopher N. Candlin (1980).
Ngoai ra, co thé két hop véi cach tiép can

dinh huéng nhiém vu vi cach tiép can nay
cling phu hop voi viéc giang day sinh vién
dai hoc trong cac hoc phan tiéng Anh tong
quét. Tuy nhién, nhu phan dau di trinh bay
gita chuong trinh khung va chuong trinh
hoc c¢6 mdi lién hé mat thiét v6i nhau nén
viéc xay dung chuong trinh khung ciing nén
duogc cac nha quan li quan tim dé noi dung
ctia n6 c¢o thé dinh huéng va diéu chinh sao
cho phu hgp voi cac duong hudng day ngon
ngit giao tiép o ta.
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