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MOT SO LOAI CAU HOI TIENG ANH THUONG

DUNG TRONG GIAO TIEP HANG KHONG

SOME TYPES OF ENGLISH QUESTIONS USED
IN CIVIL AVIATION COMMUNICATIONS

NGUYEN THI KIM LOAN
(ThS; Hoc vién Hang khong Viét Nam)

Abstract: Communication has been an important problem in civil aviation service. How
to make the communication between the passengers and the stewardship best? It needs the
good combination of communicative principles with language expressions such as:
statements, interrogatives, negatives, and exclamations, in communication process. This
article, in a restricted scale, studies questions (both in English and in Vietnamese) frequently
used in the civil aviation service, especially in passenger services to find out their similarities
and the differences in order to make English teaching and learning for Vietnamese flight

attendants more interesting and efficient.
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1. Pit van dé

Trong tinh hinh kinh té nudc ta dang phat
trién, nhu cau di lai va chuyén ché hang hoa
ngdy mot ting 1én khong ngimg khién cho
nganh giao thong van tai ngay cang 16n manh
VGi sy phat trién nhay vot cta nganh hang
khong. Su ra doi cua cac hang hang khong gia
ré (VietJet Air, Jetstar Spacific) bén canh hang
hang khong truyén thng (Vietnam Airlines)
da dem lai cho khach hang nhiéu su lya chon
va dong thoi mo rong sb lugng va ddi twong
hanh khach di may bay Ngoal viéc thu hut
khach hang bang cac yéu tb phucmg tién hién
dai, viéc thu hut khach hang bang yéu td con
ngudi ciing gop phan quan trong khong kém.
Nhan vién nganh hang khéng phai dugc huén
luyén chuyén mon nghiép vu chuyén nghiép,
kha nang sir dung tiéng me dé (tiéng Viét) va
ngoai ngir (chu yéu 1a tiéng Anh) luu loat, va
ki ning giao tiép lich sy. Phép lich sy trong
giao tiép xét theo khia canh twong tac cua hai

nén vin hoéa Viét va Anh 13 van dé dugc quan
tAm trong giai doan hoi nhap qudc té hién nay
cta nganh hang khong. Bai viét nay, & mot
pham vi gidi han, chi dé cap dén cac loai cau
hoi bang tiéng Anh thuong ding trong giao
tiép hang khong va phan nao thé hién tinh lich
su trong giao tiép hang khéng qua céc loai cau
hdi da duogc néu, qua viéc so sanh, ddi chiéu
Vv6i tiéng Viét,

2. Pic diém cia giao tiép hang khong va
cac loai cAu héi thwong dung dé dién dat
cac hanh vi ngon ngir trong giao tiép hang
khong

2.1. Dac dtem cua gmo tiép hang khong

1) Xét vé mat chu thé glao tiép (trong moi
trudng kinh doanh) thi giao tiép hang khong 1a
giao tiép giita mot bén 1a nhitng nhan vién cia
cac doanh nghiép hang khong (gdm cac hing
hang khong va cac doanh nghiép phuc vu cang
hang khong) va mot bén 1a hanh khach (nhiing
nguoi di lai bang may bay véi tu cach 1a khach
hang cua nhiing doanh nghiép do).
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Trong su giao tiép noéi trén, nhan vién cia
hang hang khong (airlines agents) gdom co:
nhan vién phuc vu mat dat (ground services
agents) gom nhan vién ban vé giit chd
(reservation and ticketing agents), nhan vién
kiém tra thu tyc trudc chuyén bay (check- in
agents), nhan vién phuc vu hang hoa (cargo
service agents), nhan vién phuc vu hanh khach
(passenger service agents); nhan vién phuc vu
trén khong (in- flight service agents) gdbm phi
cong (pilots) va tiép vien (flight attendants)
v.v. trong do, tiép vién 1a lyc luong truc tiép
giao tiép v6i khach hang trong khoang thoi
gian dai hon so v6i cac nhan vién khac (sudt
mot chuyén bay); nhan vién cua doanh nghiép
phuc vu cang hang khoéng (airport terminal
service agents) gom c6 nhan vién an ninh
(serurity agents), nhan vién hai quan (custom
officers), nhan vién huéng dan thoéng tin
(information agents), nhan vién nha hang
(restaurant agents), nhan vién phy trach gian
hang thuong mai va gian hang mién thué
(shop and duty- free shop agents), v.v.

Con vé phia hanh khach thi c6 rat nhiéu
loai, khac nhau vé tudi tac, gioi tinh, nghé
nghi€p, tinh cach, tai chinh, dan tdc, quéc
tich..., trong d6 hanh khach qudc té 1a quan
trong nhat.

2) Xét vé mit muc dich giao tiép thi giao
tiép hang khong d6i voi doanh nghiép hang
khong 1a giao tiép kinh doanh, giao tiép dich
vu, con dbi voi hanh khach 1a giao tiép dé thoa
mén nhimg nhu cau tinh than va vat chat cta
minh (di lai, thuong thic, nghi ngoi, giai tri,

...) bang phuong tién may bay.

3) Xét vé mit tinh chat giao tiép thi giao
tiép hang khong la:

- Giao tiép trong mot thoi gian tuong ddi
ngén tily theo thoi gian thyc hién cac quy trinh
khac nhau (khodng thoi gian dugc tinh tir khi
hanh khach mua vé, dén san bay, lam tha tuc
trudc chuyén bay, 1én may bay, roi may bay,
lay hanh li, roi sn bay) trén nhiéu dia diém
khac nhau (noi hanh khach lam thu tyc chuyen
bay di, noi hanh khach ngdi trong sut chuyén

bay, noi hanh khach 1am thu tuc cho chuyén
bay qua canh hodc ndi chuyén, noi hanh khach
lam thu tuc cho chuyén bay dén, v.v.).

- Giao luu van hoa, giao luu xa hdi, giao
lwu qudc té giita cac hanh khach v6i nhan
vién cta cac doanh nghi¢p hang khong va gitra
cac hanh khach véi nhau.

- Giao tiép cong khai, giao tiép & nhimng noi
cong cong va co tinh tap thé (khong c6 tinh
chét riéng tu giita hai nguoi v6i nhau).

2.2. Cdc loai céu héi thuwong ding dé dién
dat cdc hanh vi ngén ngik trong giao tiép
hang khong

Vi trong qua trinh di lai bang duong hang
khong ciia hanh khach c¢6 nhiéu cudc giao tiép
xdy ra gitta hanh khach va nhan vién hang
khoéng theo ting giai doan nén pham vi bai
viét nay chiing t6i giéi han chi nghién ctru cac
giao tiép xay ra trén khong, tirc giai doan
hanh khach trén may bay. Trong tinh hudng
giao tiép gitra tiép vién va hanh khéach trén
may bay cua céac hﬁng hang khéng Viét Nam,
thi ngén ngir (tleng Anh va tleng Viét) la
cong cu giao t1ep quan trong nhéat. Khi s
dung ngon ngit dé glao tiép, khong thé bo qua
cac yéu t6 lién quan dén con ngudi va xi hoi
nhu tdm li, dan tdc, van hoa, phong
tuc...Mudn cho cudc thoai thanh coéng, mdi
bén phai ton trong nhitng nguyén li hoi thoai
nhu nguyén li cong tic va nguyén li t& nhi.
Trong pham vi bai viét niy, chung tdi chi trinh
bay vé cac loai cau hoi thuong ding dé dién
dat cac hanh vi ngon ngit trong giao tiép hang
khong trén phuong dién lich su. D6 1a hanh vi
tim kiém thong tin, hanh vi moi, hanh vi yéu
cau hoidc dé nghi, va hanh vi huéng dan va cac
hanh vi nay dugc khao sat qua cac dang thic
cau hoi trong tiéng Anh (co so sanh va doi
chiéu véi tiéng Viét).

2.2.1. Hanh vi hoi

Nhiam muc dich tim kiém thong tin, hanh
khach hoic tiép vién thuong sir dung cac dang
thirc cau hadi duoi day:
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- Cau hoi chuyén biét (Wh-Questions): 1a
ciu hoi c6 tir dé hoi (Wh-Question word). Co
hai truong hop:

- Tir dé hoi (Wh-Question word) dung dau
cau nhung khong lam chu tir trong cau hdi:

5/ When will the plane land on? In 10
minutes. (Khi ndo mday bay ha canh vay?
Trong 10 phut nira).

6/ Who did the flight attendant warn? (Tiép
vién da canh bao ai?).

The smoker overthere.Nguodi dang huit
thude & dang kia).

- Trong trudong hop cau hoéi chuyén biét co
tir dé hoi (Who/ What/ Which) lam chii tir
trong cau hoi:

7/ Who called the flight attendant? (Ai da
goi tiép vién vay?)

1t’s me.(Chinh 1a t6i day)

8/ What happened to your baby? (Chuyén
gi da xay ra cho em bé cua quy khach vay?)

She is hungry. (B¢ bi doi).

- Cau héi duoi thuong c6 muc dich chinh 1a
ding dé x4c nhan thong tin. Xét cac vi du sau:

Sa/ You_aren’t serving me a snack, are
you? (Anh khong phuc vu bita phu cho t6i,
phai khong?)

Sb/ You are serving me a snack, aren’t
you? (Anh phuc vu bita phu cho t6i, phai
khong?)

Ngudi nghe ¢ thé chon mot trong hai cach
sau:

Yes, [ am. Ving, t6i phuc vu.

No, I'm not. Khong, t6i khong phuc vu.

Trong cau triic cau hoi dudi, néu cau tra 1oi
da dugc nguoi hoi biét 15, cau hoi co ngit dicu
xudng cudi cau.

6/ The beefsteak ’s hot, isn’t it? (Mon thit
beafsteak cay, dung khéng?)

Yes, it is. (Vang, ding a).

Khi chi tir ctia cAu nghi van 1a mot trong
cac dai tir bat dinh nhu someone, somebody,
no one, nobody, everyone, va everybody, dai tt
they duge ding trong phan dudi ciia cAu hoi.
Khi chu tir 1a nothing thi dai tir it dugc dung
trong phan dudi cua ciu hoi.

7/ Nothing bad happened, did it? (Khong
c6 chuyén gi xau xay ra, ding khong?)

Be calm , please. Nothing bad happened.
(Xin quy khach binh tinh. Khéng cé viéc gi
xAu xdy ra dau).

Khi muén dién dat mot phan Gng ngac
nhién, hodc t6 vé quan tam thich thu, c6 thé
ding cau hoi dudi co hinh thirc khang dinh
(affirmative form) cting hinh thtrc v6i cau trin
thuat khang dinh dtng trude:

8/ We ’re having silver service, are we?
(Chung t6i s€ dugc hudng dich vu bac,_phai
khong?)

2.2.2. Hanh vi moi

Hanh vi moi duoc thé hién qua cac dang
cau sau day:

- Cau cau khién (Imperative)

Dang ciu nay rat ngan gon, va thé hién
tinh lich su & mtc 4 trung tinh. Tiép vién
thuong st dung khi giao tiép v6i nhitng hanh
khéch nho hon hodc ngang tudi voi minh, hoic
trong tinh hudng con it thoi gian phuc vu
(chdng han nhu phai quay nhanh vé khu vuc
bép khi may bay bay qua ving c6 nhiéu dong
khong khi manh c6 khéa nang gay ra va dap.).
Vi du: 9/ Tea, please. ( Xin moi quy khach
dung tra q)

- Cau hoi tong quat hay con goi cau hoi
dong (Close questions) vi nguoi tra 101 dya
trén phuong thic xac nhan “dong y hay
khéng”. Vi du:

10/ Would you like some tea? (Xin moi quy
khach dung tra).

11/ Would you like to purchase tax- free
gifts? (Xin moi quy khach mua qua ting mién
thué).

Ca hai hinh thitc moi vira néu trén 6 thé
duoc tra 10i ciing chung mét cau tric:

Yes, please. (Vang, rat vui 1ong).

No, thanhks. (Khong, cam on).

Trong tiéng Viét, thé hién hanh vi moi co
cac tir “moi” hay “xin moi” ding dau cau va
cac tiéu tir tinh thai cudi cdu trong 1oi moi
nhu: nha, nhen, nghen, nhi, nhé, ha, di, da, q,
duoc khong a, dwoc chir q,... Nhung trong
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tiéng Anh, dong tir “invite” hay danh tir
“invitation” khong ¢6 vi tri dimg dau cau khi
biéu dat mot hanh vi moi, nhung thay vao do
c6 nhiing tir nglt, cach ndi dic trung cho
phong cach giao tiép trang trong (formal) hay
khéng trang trong (informal) trong 161 moi.
Céch dién dat 10i moi truc tiép v6i want va
like thuong dung trong 161 moi thadn mat,
khong theo nghi thuc, khong khach sdo trén
thang d6 lich su. Cach din dat 1061 moi theo 16i
gian tiép v6i Would you like...? thuong ding
cho 16i noi lich sy, trang trong hon danh cho
vai giao tiép moi quen biét, mang tinh khach
s4o trong giao tiép va thé hién sy ton trong,
nhét 13 danh cho nguoi & vi thé xa hoi cao hon.

- Cau hdi lua chon (alternative questions)
Vv6i tac tir nghi vin kém theo 1a or (hodc/hay
la) hoic cac két tir tuong duong voi or dé
chon lya. Cau tra 101 cho cau hdi nay khong
thé ding Yes/ No dé tra 1oi ma phai chon dap
an 1a mot chon Iya dugc d& cap trong cau hoi.

12/ Would you like tea or orange juice?

(Quy khach dung tra hay ca phé?)

Tea, please. (Vui long cho t6i tra nhé).

- Cau hoi tinh Iugc (shorten questions)

Néu cau trong tiéng Anh thiéu ving chu tir
thi tiy theo vi thé ciia cac bén tham gia giao
tiép, hinh thtc dai tir nhan xung 14 ngudi nghe
trong tiéng Viét duoc thém vao dé lam 16 vi
thé x4 hoi cua tham thoai dang giao tiép, va dé
lam cho céu trong tiéng Viét duoc rd nghia
hon. Chéng han, xét cau

13/ Vermouth, please?

R& rang cdu nay thiéu vang tir chi xuat
xung ho khi dugc phat ngén vaoi hinh thuce tinh
lugc dai tir nhan xung ngoi thir hai trong cau.
Tuy nhién, trong qua trinh chuyén dich tir
tiéng Anh sang tiéng Viét:

“Quy khdch dung rwou Vermouth nhé”
c4u nghi van trong tiéng Viét di dugc bo sung
dai tir quy khdch @ 1am 1 vi thé xa hoi cua
tham thoai trong ngir canh trong giao tiép dua
trén mdi quan hé cua cac tham thoai trong tinh
hudng di may bay. Nhu vy, phai xét ngit canh
giao tiép cu thé va dya vao tién gia dinh cua

cau méi co thé hiéu va chuyén dich nhiing dai
tir nhan xung trung tinh trong tiéng Anh sang
tiéng Viét.

2.3.3. Hanh vi yéu cau hodc dé nghi

Thuong hanh vi yéu cau hodc dé nghi dugc
thé hién qua cac dang thirc sau:

- Cau cau khién (Imperative)

Twong ty nhu hanh vi moi, hanh vi yéu cau
hodc dé nghi ciing dugc thé hién qua cu cau
khién.

14/ Please fasten your seatbelt / Fasten
your seatbelt, please. (yéu cau)

Xin vui long thdt ddy an toan.

15/ Excuse me, this is a non- smoking area.
Please smoke in the smoking area. (d& nghi:
Xin 161, day 1a khu vuc khéng hut thube. Xin
vui long hat thude trong khu vire hiit thude a).

Muén thé hién tinh lich su cao hon thi phai
sir dung dén cAu nghi van véi cac cdu trac:
“Would you mind +(not) verb-ing......... ,

please?”
“Do you mind if [ + verb......, please?”
“May......2”

16/ Would you mind not putting your feet
against the seat back in front of you? (Quy
khach vui 1ong khong gic chan 1én lung ghé
phia trudc).

17/ Do you mind if I dim the cabin lights?

(T61 van mo deén trong khoang khach co
1am phién quy khach khong?)

18/ May I put your overcoat in the
wardrobe, please? (Toi ¢ thé cat a0 khoac
ctia quy khach vao ti quan ao dugc khong a?).

2.3.4. Hanh vi hwéng dan

Tuwong ty nhu hanh vi yéu cau va dé nghi,
hanh vi huéng dan ngoai dang cau hoi cling st
dung dang cau cau khién nhiéu nhét.

Thay vi: Would you please follow this way?
thi str dung cach noi :

19/ This way, please. (Xin vui long di 16i
nay).

Tuong ty nhu 2 vi du sau day:

20/ Please proceed forward/ backward/ by
the left side/ by the right side. (Xin vui long di




36 NGON NGU & PGI SONG

sO 8 (214)-2013

thing vé phia truc/ vé phia sau/ qua bén trai/
qua bén phai).

21/ Please put your hand luggage in the
overhead compartment. (Xin vui long dat
hanh 1i xach tay cua quy khach 1én ngan
hanh 1i & phia trén)

Dang céu tran thuat ciing duoc st dung
véi cau truc cau: “Here + to be +... ... ”, cau
trac nay khi dich sang tiéng Viét c6 nhiing
diém twong dong: “Cé + ”

21/ Here is a disembarkation card and a
customs declaration form (DPay la thé nhap
canh va to khai hai quan).

Con mot dang cAu tric nira cling duoc st
dung trong hanh vi huéng din, d6 14 ciu trac
cdu diéu kién logi 1 (Type 1: Real conditions):

If clause, main clause

Simple present, Simple Future/ Simple
present

Cau trac nay dién ta mot diéu kién chic
chén duoc thuc hién trong tuong lai.

22/ If you have any questions, you will
press the cabin attendants button./ If you have
any questions, let us know by pressing the
cabin attendants button. (Néu quy khach c6 gi
thic méc, xin quy khach nhan nut g01 tiép
vién./ Néu quy khach c6 gi thic mic, quy
khach vui 1ong cho ching t6i biét bang cach
nhan nut goi tiép vién).

Certainly (Chéc chan rdi).

Dang cau hoi nhu sau:

Would you please press the cabin
attendants button for a call when you have any
questions? dugc dung thay cho ciu tric cau
diéu kién loai 1.

Khi sir dung ciu tric cau hoi loai nay, phai
cha ¥ dén ngit diéu manh m&, dat khoat dé xoa
tan sy ngan ngai ciia hanh khach va dem lai su
tin tuong cho ho khi ho c¢6 nhu cau goi tiép
vién.

3. Nhitng kinh nghiém tir thyec tién giing
day cac loai ciu héi dién dat cac hanh vi
ngén ngir trong giao tiép hang khéng tai
Hoc vién Hang khong Viét Nam

Qua thyc té giang day tiéng Anh chuyén
nganh cho tiép vién hang khong tai Hoc vién
Hang khong Viét Nam, ching t6i c6 nhiing
nhan xét sau:

3.1. Nhitng diém twong dong ciia cic logi
cdu héi trong tiéng Anh va tiéng Viét tiv géc
do lich sw

- Khi mudn thé hién hanh vi dé nghi, yéu
cau, tim kiém thong tin... trong ca hai ngon
ngit tiéng Viét va tleng Anh déu c6 sy xuat
hién cua phan mé dau mang tinh lich su. Do
1a: Xin 16i, Xin vui long... trong tiéng Viét
cing nhu  Excusse me, I'm sorry, please

..trong tleng Anh. Day la phén lich su co ban
nhat tao tlen de t6t dep va thuan loi cho cudc
giao tlep tién trién kha quan.

- D61 v6i cAu hoi tinh lugc (cAu héi thicu
vang tir chi xudt xung ho) thi khong nén
khuyén khich hoc vién sir dung vi trong moi
quan hé lién nhan giira tiép vién va hanh khach
thi 16 rang tiép vién phai ¢ vi thé thdp hon
hanh khach, tirc 14 vi thé ciia nhan vién phai
phuc vu khach hang. Viéc sit dung cach noi
finh lugc trong trong tiéng Anh 14n tiéng Viét
cta loai hinh giao tiép nay bi danh gia 1a
khong ton trong khach hang. Vi vay, trong mot
s6 tinh hubng phai sir dung cau héi tinh lugc
thi trong tiéng Anh phai thém vao tir please
hodc trong tiéng Viét phai thém vao cac tir guy
khach ....q.

23/ Coffee, please? (Xin moi quy khach
dung ca phé a?)

3.2. Nhiing diém khdc biét ciia cdc loai
cdu héi trong tiéng Anh va tiéng Viét tiv géc
do lich sw

- Phuong thic dung tir kém dé hoi, thém
cac tiéu tir kép va sir dung cac tiéu tir tinh thai
cudi cau la mot trong nhiing phuong thic déc
thu cua cau nghi van trong tleng Viét. Trong
khi tiéng Anh lai dya vao phwong thic tir
vung - ¢t phap hogc hinh théi - ¢t phap dé tao
thirc nghi van. Cac trg dong tir (Auxiliary
verbs: do, does,. did,...) va cac dong tur tinh
thai (Modal verbs: can, may, must, will,
shall...thé hién tinh lich sy) dung trudc chu
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ngit 1am tac tr nghi van chi ra ddu hiéu cta
loai cau nghi van. Viéc chuyén tro dong tir
(Auxiliary verbs) hoac cac dong tur tinh thai
(Modal verbs) hay con goi 1a dong tir khiém
khuyét (Defective verbs) ra trudc chi ngit
trong cdu tran thudt (Declarative sentences)
dé tao cau nghi van c6 thé lam cho hoc vién
ngudi Viét hoc tiéng Anh dé nhdm 13n boi vi
ciu nghi van trong tiéng Viét khong c6 hinh
thirc trat tu tu: “tro dong tir dimg trudc chu
tir”. Chang han nhu cau trac “Would you
mind + Verb-ing+......? ” duoc dung dé yéu
cau ai lam mot chuyén gi d6 mdt cach lich
su thi khi dugc dich sang tiéng Viét phai
thém tr vui Iong va tiu tir tinh thai ¢ cudi
cau moi thé hién duogc tinh lich su cia ciu
truc nay:

24/ Would you mind putting your
cigarette out? (Quy khach_vui 1ong tat thudc
gium a?).

- Trong cau tiéng Anh c6 sy xudt hién cac
dai tir nhan xung theo cc ngdi thir nhat, thir
hai, va tht ba & hinh thirc sd it va s6 nhiéu
(I/ You/ He/ She/ It/ We/They). So véi tiéng
Viét, cac dai tur nay thé hién nét nghia trung
tinh, khong dién dat 156 mdi quan hé vé ton ti
trong giao tiép va khong mang sic thai bleu
cam. Vi vay, khi chuyen dich tir you tir tiéng
Anh sang tiéng Viét can phai xem xét toan
dién moi quan hé cua céac tham thoai va can
nhéic that ki khi lya chon tur tuong ung sao
cho phu hop voi doi séng vian hoéa va tinh
than ciia ngudi Viét. Hoan canh giao tiép co
anh huong rat nhidu dén viéc chuyén dich
cau hoi tir tiéng Anh sang tiéng Viét. Theo
tac gia PO Hiru Chau & Bui Minh Toan [1,
tr. 63): “Tuy theo tinh huong giao tiép cu thé
va tiy theo moi quan hé giiva nhitng nguwoi
tham gia hoat déng giao tiép ma cdu cé
nhitng y nghia khdc nhau”. Thong qua viéc
so sanh cac hanh vi ngon ngir qua cac vi du
trén c6 thé thay rang cac tir ngir chi xuat
xung ho cua tung Va1 giao tlep trong tleng
Viét va t1eng Anh rit khac nhau. Mdi quan
hé vé tudi tac, x3 hoi va cong viéc cla cac

vai giao tiép chinh 1a nguyén nhin di tao
nén nhitng cach xung ho khac nhau. Cung
mot d6i tugng, nhung hoan canh giao tiép va
nhit 1 chénh 1éch tudi tac so voi dbi tugng
con lai trong ngit canh giao tiép khac nhau
thi cach ding tir xung ho ciing thay doi theo.
Chinh vi vay, tuy theo ngudi phat ngon ¢ vi
thé nao ddi véi nguoi thy ngdn trong mot bdi
canh giao tiép cu thé ma tir you trong tiéng
Anh dugc hiéu 13 anh, chi, em, cé, di, chil,
bac, chau, quy khach... trong tiéng Vieét.
Trong tinh hudng giao tiép trén may bay
giita tiép vién hang khong va hanh khach thi
to you thuong dugc dich don gian la quy
khach hoac l1a cé (chu, anh, chi, em, chau...)
tiép vién.

Trong cac cau nghi van tiéng Viét, dai tur
xung ho co thé duge thém vao hodc c6 thé
lugc bo khi dich tir tiéng Anh sang tiéng
Viét nhu trong cau:

25/ Could you pass this tray to the
passenger by the window?

vi chii ngit 1a nguoi dang nghe truc tiép
trong ngit canh cu thé cho nén co thé luoc bo
chu ngit trong cdu nghi van tiéng Viét:

Vui long chuyén ginm khay nay cho nguoi
ngoi canh cira s6 nhé?

3.3. Nhitng tinh huéng giao tiép hang
khong ma cdac cau hoi mang tinh lich sw
khong dwec sir dung

- Trong tinh hudng khan cip (urgent
situation) tinh lich sy khong con phu hop
nira vi muc dich giao tiép trong truong hop
nay 1a phai lam sao cho tat ca hanh khach
déu hiéu duoc tinh hudng dang de doa sy an
toan va phai tuan theo moi ménh 1&€nh ma
tiép vién dua ra. Trong truong hop bat budc
ha khan (forced landing), tat ca hanh khach
phai trong tu thé an toan. Ménh Iénh lic nay
s& khac han ménh 1énh lac ha canh binh
thuong:

Ha canh binh thuong:

26/ Excuse me, would you please turn
your seat upright, stow your table, and
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fatern your seatbelt? (Xin 16i, xin quy khach
vui 1ong dung lung ghé thang dimg, xép gon
ban an, va cai day an toan a?)

Ha canh khén cip:

27/ Brace for impact. Brace for impact.

(Tu thé an toan. Tu thé an toan). Mot sb
hang hang khong dung cum tu “Heads
down” thay vi“Brace for impact.”)

- Trong tinh hudéng khan nguy
(emergency situation) tinh lich sy ciling
khong dugc sir dung vi lac nay tinh an toan
dugc dat 1én vi tri cao nhét. Pa sb cic nha
san xuat may bay khuyén cdo khi c¢6 su ¢
uy hiép an toan bay thi mat khoang 90 gidy
tai nan s& xdy ra. Nhung trong thyc té thi
khac, trung binh khoang gidy thu 40 thi da
xay ra tai nan. Thoi gian dé hanh khach so
tan khoi may bay chi dugc phép trong
khoang chua day 30 gidy. Trong tinh hudng
nay, nhiing cAu trac lich sy thé hién hanh vi
dé nghi, yéu cau, huéng dan déu phai
nhuong cho cdu tric cdu ménh 1énh ngin
gon va dé hiéu. Vi dy, khi huéng din hanh
khach nhanh chéng thoat ra khoi may bay,
nham tranh Un tic 16i di trén may bay, tiy
theo cau trac may bay (loai may bay c6 hai
hang ghé mot 16i di hodc ba hang ghé hai 16i
di) ma tiép vién ra ménh 1énh:

28/ Single file. (Hang chiéc).

29/ Double file. (Hang d61)

Thay vi :

30/ Would you queue in single file,

please?
31/ Would you queue in double file,

please?

Tam li hanh khach luc nay rat so hai va
hoang loan, va theo phan xa tu nhién, ho sé&
la hét, kéu gao va nhanh chéng tim cach
thoat than. Lic nay sy giao tiép xay ra chu
yéu chi c6 mot chiéu 1a tir tiép vién dén hanh
khach v&i muc dich sao cho tat ca moi nguoi

déu hiéu va lam theo hudng dan ma thoi,
khoéng can phai st dung céac cu trac thé hién
tinh lich su.

4. Két luan

Viéc thé hién mot cach lich sy cac hanh
vi nhu hoi, xin phép, moi, yéu cu, va dé
nghi qua cac loai cau hoéi thuong dung trong
tiéng Anh va tiéng Viét trong giao tiép hang
khong 1a mot nhu cau cap thiét doi véi
nganh hang khong — mot nganh nghé mii
nhon trong x3 hoi hién dai. Miéu ta va dbi
chiéu nhimg dang thirc khac nhau cia ciu
hoi thuong ding trong giao tiép hang khong
trong hai ngdn ngit gop phan lam sang to
nhitng nét dac thu cua tung hanh vi ngon
nglr trong hai ngdn ngr dang xét. Hon nira,
diéu nay ciing dong gop vao viéc hinh thanh
niang lyc giao tiép bang tiéng Anh va tiéng
Viét cho tiép vién hang khong qua qua trinh
day va hoc tiéng Anh chuyén nganh, tao diéu
kién cho ho nim vimng cach thic ma ngdn
ngit d6 hanh chirc va ap dung cac cach thuc
ay vao cong viéc thuong ngay.
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