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INGON NGU VOI VAN HOA |

CACH SU DUNG LOI TU CHOI
TRONG TIENG NHAT CUA SINH VIEN NHAT BAN

Refuse expression of the Japanese students in Japanese

NGO HUONG LAN
(ThS; Vién Nghién ciru Pong Bic A)

Abstract: Refusal action is universal in every language. Like all other language actions, it
is dominated by the linguistic and social factors. Refusal behavior does not respond to the
requirements and the expectations of communicating objects, so it’s the highly face -
threatening action. This paper analyzes the result of a survey on refusal expressions used by
of Japanese students, and suggests some refusal strategy in Japanese language, and at the
same time explains the reasons for their chosen strategy.

Keywords: refuse, request, Japanese.

1. Din nhap

Ttr chdi (TC) 1a mot hanh vi ngon ngir
(HVNN) c6 mtc d xam pham thé dién cao,
do mang tinh phu dinh d6i vai mong mudn,
udc vong, 1oi deé nghi hay y do... cua dbi
tuong g1ao tiép nén d& gay hiéu lam trong
giao tiép lién vin héa. Nguoi viét bai nay
cling da timg vap phai trudng hop khi mot
ngudi Nhat noi véi toi rang [ H ., FLOFE
R TINET D, | Mai cdu co
thé dén dw budi phat biéu ciia minh khong?),
thi t6i da lap tuc tir chdi: 729 TI KL,
Lz, HEXD D06, | (Khong
duwoc roi, mai minh ¢é viéc ban). Nguoi ban
Nhat da hét sirc ngd ngang véi 10i tir chdi
nay.

Pbi voi nguoi Nhat, phuong thie TC tryc
tiép nhu [72C9 ) (khéng duwoc), [T
ER\N ) (khong thé), T L 72 < 720y
(khong muon lam)... it duge st dung. Hodc
néu co sir dung cac cach néi truc tiép nay,
thi nguoi Nhat s& ding nhimg 161 mao dau,

nhiing tr am 0O, va sau cung, dua ra nhiing
10i htra dé lam mo di ¥ nghia tir chdi cia
phat ngdn. Vi du, voi 101 dé nghi trén, cau tur
chéi phu hop sé la: [FHHEIFTE 72T
TN ... 1 (Mai minh ciing muon di lim,
nhung ma...), '"WHIEXL x> &) (Mai
thi..), hoic [H o ERIF o T L
WWDIZ... | (Gia ma cdu bao minh som
hon thi...), [Tz, SEMNH ST
ZTL &, | (Lan sau ¢6 gi lai bdo
minh nhé!). Noi cach khac, su dung phuong
an thay thé hogc 10i hira 1 nhitng chién lugc
tir ch6i ua ding ciia ngudi Nhat.

N6i bo lung ciing 13 mot cach tir chdi ua
ding cua ngudi Nhat. Dé tr chdi, nguoi
Nhat hay noi cdu [ZiiIHro& .. ]
(Viéc do thi hoi....) va chi dung lai ¢ do.
Viéc tra 10i “méap mo” nhu vay khién khong
it nguoi Viét Nam cam thay bat lich sy hodc
khong thoa dang.

Bai viét nay khao sat vé cach lya chon
chién lugc tir chdi 10i cau khién ciia nguoi
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Nhat dua trén tu liéu diéu tra d6i twong sinh
vién Nhat Ban.

2. Ciach sir dung 10i tir choi clia sinh
vién Nhat Ban

Hanh vi cau khién, theo Takaki (2003) “Ia
mot loai hanh vi st dung phuong thirc ngén
ngit dé thuc day sy trién khai hanh dong cua
dbi tugng giao tiép theo ¥ d6 ciia ngudi noi,
va loi ich cua nguoi noéi s€ dugce thye hién
thong qua hanh dong cua dbi tuong giao
tiép”. Con Hanh vi tir chéi 1a “phia bi cau
khién sau khi tiép nhan 15i cau khién (nho
va), li giai noi dung cau khién va ty minh
quyét dinh _viéc khong thyc hién hanh dong
ma phia ciu khlen yéu ciu, va bang viéc
nay, da lam mdt di lpi ich ma dang ra doi
tieong giao tiép dwoc huong”. Hanh vi tir
chéi c6 thé duogc phan loai theo muc dich
cau khién nhu: TC 10i yéu cau, TC 101 moi,
TC 16i nho... Trong bai viét nay, ching toi
chi khdo sdt hanh vi tir chéi 16i nho:

2.1. Cich thirc diéu tra

Chung t6i tién hanh didu tra hanh vi tir
chdi 161 cau khién cua sinh vién Nhat Ban tai
3 truong dai hoc: Pai hoc Senshu, Pai hoc
Ibaraki va Pai hoc Kyoto. Cudc diéu tra
dugc tién hanh tir thang 1 dén thang 3 nim
2012, voi dbi tugng sinh vién dugc chon
ngiu nhién trong 9 16p tir ndm tha 2 dén
nam tht 4, c¢6 do tudi tr 19 dén 22 tudi. S6
phiéu diéu tra duoc phat ra 1a 112 phiéu, thu
vé 84 phiéu, trong cac phiéu thu vé co 55
phiéu tra 10i cta sinh vién nit va 29 phiéu
cua sinh vién nam.

Chung toi sir dung phuong phap diéu tra
DCT (discours complete test - kiém tra hoan
thanh doan hoi thoai). DPbi tuong diéu tra
dugc doc 4 tinh hudng hoi thoai cho trude va
s& dién céc cau tir chdi dé hoan thanh doan
hoi thoai cau khién - tir chdi. Cac tinh huéng
1a: Twr choi loi dé nghi day cdach sir dung
phan mém mdy tinh (truong hop déi véi
nguwoi ban than va khéng than), tir chéi loi
vay tién (ciia ngiweoi ban than va khéng than),
tir choi loi nho givi tai liéu (d6i véi nguoi

sép than va cé quan hé binh thuong), tie choi
loi nho dén trang tri héi truong vdo ngay
nghi (doi véi ngu’o‘z thay gido théan thiét va
gido vién quen biét so so). Ching t6i dua
vao cac tinh hudng hoi thoai 3 yéu t6 c6 anh
hudng truc tiép dén viéc lua chon céac chién
luge tir chdi theo 1 thuyét lich sy ctia Brown
va Levinson la: yéu t6 quan hé xi hoi than -
50, yéu to quyén luc cao - thap cia ngudi
nghe d6i véi ngudi noi va sy ap dit ciia hanh
dong noi trong nén van hoéa (muac do kho
khian hoac don gian cua diéu duoc cau
khién) dé khao sat su tac dong cua cac yéu t6
nay t6i viéc lua chon chién luge tir chdi. Cac
tinh huéng nhu sau:

Ban hay doc ki doan van dudi day, hinh
dung tinh huéng cudc hoi thoai nay va dién
cau tra 11 nhu trén thuc t ban s& noi.

Tinh huéng I:

-A S HDY, Brok, BEW

DDHHTE, WWNTT D,

-BRT O A, {2

-A S FEiTh, 2o, HiLny
T RNEESTEATETE, ﬁiu\jﬂo#%foﬁ
THR-TWET, HEWTE, BHEHE A
T NEEAD,

C TR T e

SAZ A EITT D, D E LR,

(Tinh hudng 1: Pa 6h chiéu tha 6. Ban
dang dinh vé nha thi ban A t&i chd ban. A
biét ban rat thong thao vé may vi tinh nén dé
nghi ban day cach st dung mét ph?m mém
vao ngay mai. Tuy nhién, mai ban da c6 hen
nén khong thé nhan 101 v6i A duoc. Ban sé
n6i nhu thé nao dé tir chbi?)

A: A nay, minh nho mot chut dwoc
khong?

Ban: U, gi thé?

A: Thyc ra, minh vira mua métphdn mém
mdi, nhung dang kho vi chwa biét cdach sir
dung. Thdt ngai qud, mai cdu co thé bdao
minh mot chut dwoc khong?
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Ban: ...

A: Thé a? Théi viy.

Néu A la ban thdn, ban sé tir choi thé
nao? Va néu A la nguoi quen binh thuwong,
ban sé néi thé nao dé tir choi?)

Tinh huéng 2:

B SA: HD, 4,
73

-l ED LD TT D,

-B SAr DA EiF AHDOBE,
FEOHTEHE->Ho>T, A, #
BAREBINEZRLDRNENT 20T E
o BLL TEEDH, 56 THSHWE
LT NEEALD, KA, <RS2
o

. S X/ < et

-BE A ELE, )

(Ban dang hoc bai thi B dén. B trong rat
lo li'mg, noi nho véi ban: “Cau cho minh
muon tién dugc khong?”. Nhung sb tién B
mudn muon tuong ddi 16n dbi véi ban, nén
ban khong mudn, hodc khong thé cho muon.
Ban néi thé nao dé tir chdi?

B: Nay, minh nho cau mot ti dwoc khong?

Ban: Givay?

B: A, o... Minh chét tiéu hét tién thing
nay vi viéc gia dinh réi. Ma mai minh lgi
phai déng tién nha, tién dién. Cdu co thé cho
minh mwon d¢ 5-6 van yén khong? Thang
sau minh trd luén.

Ban: ...

B: Minh hiéu roi.

Néu B la ban thdn, ban sé tir chéi thé
nao? Va néu B la nguoi quen binh thuong,
ban sé néi thé nao dé tir choi?)

Tinh huéng 3:

- EREIC: O0S A, Do TT
73

- BT 1T,

- kEFE C RNTELRITFIXWT 72
WEENHDLATETE, | ABEWTE
F 9D,

. 5 o O

HrodlWWNTT

- BRI C: oz,

(3 gio chiéu. Ban c6 cong viéc phai hoan
thanh ngay trong ngay, nén dang lam viéc
say swa. Bong nhién, sép C dén chd ban va
nhd gii gip mot s6 tai lidu. Ban van con rat
nhiéu viéc phai 1am va that kho c6 thé nhan
10i sép C. Ban tir chdi thé nao?

Sép C: Nay cdu, t6i nho chiit!

Ban: Da.

Sép C: Téi ¢6 mdy cdi gidy to can giri
@ap, t6i nho cdu dwoc khong?

Ban: ...

Sép C: Théi duoc.

Néu C la nguoi sép than, ban sé tir chdi
thé nao? Va néu C la nguoi sép binh thuong,
ban sé néi thé nao dé tir ch6i? )

Tinh huéng 4:

- D e FREFR o T RO TT

-l xzx. OISR £

-D A oS BT E RSk
TIELWTY, ABHDO/N—T 4 —D 7=
DI, BHOMY DT ELDEL L D,

= BDTIRTC i

-DERATTEDE ST H, HIEHTHW
WL,

S D TRT

-DE DA, Dol

(Chiéu thir 6, ban dang dinh ra vé thi gap
thay giao D. Thay gido D dé nghi ban thir 7
hodc chii nhat dén trang tri hoi truong giup
thay, vi ngay thtr 2 ¢6 budi 1ién hoan ki niém
thanh 1ap khoa. Nhung ban rat mubn nghi
ngol trong may ngay cudi tun. Ban tu chbi
thay giao D nhu thé nao?

Théy gido D: Em chuwa vé a?

Ban: Dg, em dang chudn bi vé day a.

Thay giao D: A, mai thay mudn nho em
mét viéc. Ciing véi thdy trang tri hoi truong
cho budi 1é ki niém thanh ldp khoa nhé!

Thay gido D: Néu mai khong dugc, thi
chu nhat ciing dugc.
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Thay giao D: U, théi duoc roi.

Néu thay D la nguoi thdy than thiét, hay
giup d‘&‘ban, ban sé tir ghéi the nao? Va néu
D la thay gido quen biét binh thuong, ban sé
noi thé nao dé tie choi?)

2.2. Két qui diéutra

Sau khi phan tich 84 phi¢u diéu tra thu
duoc, chung t6i nhan ‘Ehéy sinh Vién, Nhat
Ban da su dung céac biéu thic tr choi nhu
sau:

- Tr chéi tryc tiép:

A. Dung céc tir phu dinh: \\X° (khong);
728 T (khong duoc); TEBL)NR (6 1€ la
kho), HEFR T3 (kho ddy);H X - & ...
(hoi...); \W=° (khéng dwoc roi); FENIT E
(ngai quad, nhung ma...)...

B. Dung céac dang thuc phu dinh cua dong
tr: TE 7R\ (khong lam dwoc); TEE D
WZH Y £XEA (c6 [ la khong lam duoc),
B £ A (khong thé cho vay duoc); FEH
DIEU 7R\ (khéng c6 thoi gian); 1T 9
(2720 (khé ¢6 thé di dwoe); FDNE B 7200
(khéng thé kip lam); % > 5 H 22N TR
VN (lic do ciing khéng réi); FAE T2
PRUNTR L (¢ 16 minh khong thé gitp gi
duge...); 5l &= b A ¥ A (minh
khéng thé nhén 101)...

- T choi gian tiep: ’ ’

C. Néu nguyén vong mudn gitp, muodn

dap tmg diéu dugc nho: FIRW T2V T E
(minh rat muén giip nhung ma...); 771272
DIeWF E BbeXR TS BIZE LV
72 (Minh rdt muén gitip, nhwng minh ciing
ket tién qud nén hém nay c6 Ié la khé roi);
WO HBIMERZRS>TNHDT, 1TET2
WA TT I E, H T (Lic ndo thay
ciing givp do em, nén em ciing muon dén
givp thay lam, nhung em khéng thé); 17 & 7=
WOMN % 72 A TT DN (Em rdt muon di,
nhung...).

D. Bién minh, trinh bay li do, nguyén
nhan: FAH BEAIRBE L2V O THEE E
A (Minh ciing khéng dw da tién bac gi,
nén..); B TED & 5D T (Vi mai minh
6 ké hoach roi); AWERITFAHANH 5 AT
I X122 (Chi nhdt minh cé viéc riéng mdt
roi); W HIZE A& NN (Mai minh
khéng cé diéu kién, cho nén...); Z 8 fv, W
HYEND D035, (Xin 16i, mai minh ¢é
ké hoach roi, cho nén..); 1-% > T H{LEH
WHHDTTICEHEEDLZLNTE
FHEA (Em con ~nhié‘u viéc ton dong, nén
khong the guti cho tai liéu nay ngay dwoc);
THESH D TENA- TWD O THEH
T4 (Ca thir 7, chii nhdt em déu cé ké
hoach roi, nén em khéng thé a); 3 £ A
L CTRmAFER A (Xin 16i, minh
bén nén khong givp dwgc) 5 PTEDN & 5 D
T (Minh c6 viéc can lam, cho nén...).

E. B¢ xuit phuong an thay thé: % 9 H T
HIUE (Néu la hém khac thi...); BlD AT
HIIXNNTT D (Hém khdc thi duoc,
nhung ma...); i & 733611‘53:% L THIIL
(Hay ban thir ban bac voi bo me xem sao);
BID A 72 WX (Hém khdc thi minh
giup duoc).

G. Hua hen s& nhan 101 vao dip khac: fift
DOHTHENVWERSNITZEDOHTYH
UWNNDNR 2 (Néu hém khde ma minh réi, thi
hoém dé minh giip cdu ciing dwoc chir?); Jl]
DARLTEDITHTE, WoO2RbH R
2 (Hom khéc minh sé d@é trong lich, thé lic
nao thi dwoc nhi?); 5 EMNH -T2 HF -
TL 72 &V (Lan sau ¢é gi cik bdo minh
nhé).

H. Néu quan diém ca nhan: B H - <
D L7=\WA T (Mai minh muon nghi ngoi
mét chut); FAFFNRE S 720y & HuvE 3
(Minh nghi la minh khéng thé); SN %
DFIED L - E RV (Qud la so
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tién @6 minh hoi khé cho vay), N\ZB4 %
BTOELTWARNWDOTTAEEA
(Minh khéng cho vay tién bao gio, xin 16i
nhé) ; BEOE LAV IXZDIEE B )
B A A (Minh nghi la khéng nén vay muron
tién dau, nén minh khong thé...).

I. Néu diéu kién: FFfil % b & 2 i
TRV 3 (Wéu coé thém thoi gian thi
em s€ lam sau...); VY LIZ>7-68E LA
720 & (Gid nhue it tién théi thi minh con
cho vay dwoc, dang nay lgi...); —Ji 720
PolbETZENTEDITE . (Néu la
1 van yén thi minh co thé cho vay dwoc,
dang nay thi...).

J. Ngin can y dinh cua dbi tuong giao
tiép: o> A T 24 72 ATV RN AT
(Chang nhé khéng cé nguoi nao thich hop
hon sao?) ; T LMD NITHHA TIAT
5L HY NN TT (Néu dwoe, anh nho
ngueoi khac ho thi t6i biét on anh qud).

K. Pua ra 16i khuyén dé tir chdi: fthod A
WCHEHATHWE TR RE W E BEuvE 3
(Minh nght cdu hoi nguoi khdc thi sé nhanh
hon ddy) ; BEDOEHII LA L L LD
X U (Céu phdi quan Ii tién nong can thén
chir!) ;

L. Pua ra mot 101 dé nghi khac dé tir chbi:
H OV LFFO TNV THRALNT
37> (Liéu anh c6 thé cho mot chit khong?)
; HroblfFo TLEE W (Xin hdy cho
mot chat!), TEM L7 (T6i s& xem
lai ké hoach nhé!) ; fLo> J5 (248 A CIE T
72T L X 95 (Anh c6 thé nho vi nao
khac dugc khong a?) ; D AT 72n o
? (Khong con ai cho ban vay hay sao?).

M. Thura nhan viéc khé nhan 10i: 5 X -
ERFIAEUNLE H IR\ T (C6 1é t6i
khé ma thu xép dwoc thoi gian) ; B L7-\
DX & 2 A2 EEEZE S . (Minh

rat muon cho cdu vay, nhung ma xem ra la

khé diy) ; ALICHSLTZ72 TTH AR
SV (Thue sw khéng givp gi dwoc, rdt xin
16i); B8%1 723 (Khong gitip gi duoc...).

N. Hoi lai: &fi ¥ DU TI 2> ? (Trang tri
a?); B T390 ? (Ngay mai 4?) ; #H L
DINTAE Y L2\ D 2 (Cdu khong thé vay bo
me cqu duroc sao?).

O. Trach ctr: THUCHFEV BEEEY
D2 LR, R KEE 72 <
LCLZ 9 X (Hon nita, hay vay tién qud
la ciing khong tot dau. Cau sé danh mdt
nhitng nguwoi ban quan trong day!) ; B4
DLV IITEOIEEE S )G (Minh
thdy civ vay vay mwon muon tién la khéng
dugc dau!) ; TAIRZ ERAICEDNTYH
WD AT E (Cau néi gap nhie vy
thi gay qua!).

P. Kéu than: £ U7, A—... (Gioi q,
thit sao?...); Z~Bk1Z X~ (Oi, ghét thé)).

Q. Thé hién sy ludng ly: BAHTE 1TH4
IR TS 2SR < R0inb b i
FOELMEVIZILELS R, ZICEED
BIEX, TEBRIOZRD 20 b4
EITEE S S, LB 2D X (T6
khéng muén vi tién bac md gitta chung ta co
chgty_én nén khong muon vay muwon g{‘ cd.
Tién la tién md. thfng‘md, to ciing muon do
cdu mot ti, tat cd so tién do thi khong duoc,
nhung néu la mét it thi t6 c6 thé suy nghi) ;
Z I TIAR, (Uthi..) ; 9 —A (A..)

R. Bay to xin 16i: KZEH LRH Y £
AuDN... (T6i rdt xin 16i, nhung ma...) ; H L
72T E (Rdt xin 161, nhung...) ; T A
72 SN (B6 qud cho) ; T8 AT E (Xin bo
qud cho, nhung ma...) ; T HEE AN (Xin
16i, nhung...) ; T EH A (Xin 160)...

Sau khi phénq tich ti 1¢ Sf’r dung cac
phuong thl'xg, bi€u thirc tr choi nhu trén,
chung t61 thong ké nhu sau:
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Bang 1: So sanh ti 1¢ sir dung biéu thire tir chdi (don vi:%

T A B C D E G H | J K L M N (0] P Q R
H

1 |[T|11 |9 09 |27 |11 |46 |09 |64 (0 |0 |28 |09]0 |0 |0 |0 |26

S| 12 5 1 32 3,2 1 1 32 [0 0 4,2 1 0 0 0 1 35

2 | T[79 |92 |5 |25 |13 |0 79 |0 |26 |13 |0 |26 13 390 |26

S| 12 20 0 24 0 0 14 10 0 0 28 |0 14 128 |0 0 35

3 T| L1 7 1,1 |32 0 4,5 45 | L1 [ 1,1 |9 34 145 |0 0 1,1 |29

S[49 [134]0 |32 |0 0 |0 |0 Jo |o |11 |J12]0 |12]0 |12 35

4 |T[10,8 | 108 | 1,8 [333]0 0 |54 180 [0 [27 [09 270 [0 |09 |28,

8

S[125 | 17,8 10 33910 0 09 10 0 0 09 |0 09 10 0 0,9 |32

Chu thich: do” va “Xin 10i” dé tir choi tang 1én dang ke,

- Biéu thuc tir chbi: A dén R.

- TH: tinh hudng; T: than; S: so

3. Nhan xét:

O tinh hudng thir nhat, ching t6i dwa ra
céc bién s6 vé quan hé chiéu ngang Thén -
So va ganh nang tdm li cta viéc dugc yéu
cau, nho va. Mic du viée nho khong kho, chi
la day cach sir dung mot phan mém may
tinh, nhung ganh nang tam li kha lon do
ngudi bi nho trong tinh hudng nay 1a nguoi
rat thong thao vé vi tinh, nén duong nhién sy
ki vong vé viéc nhén 161 kha cao, va khong
¢6 1i ndo lai tir chdéi mot viée nam trong kha
ning ctia minh nhu vay. Theo két qua thu
duoc thi khi quan h¢ than thiét va cong viéc
duoc nho 1a cong viéc mang ganh ning tam
1i 16n: cac chién luge tir chéi gian tiép dugc
sit dung nhiéu hon truc tiép, nhidu nhit la
“Bién minh, giai thich 1i do” (27%) va “Xin
16i” (26%). Tiép dén 1a chién lugc “Dé xuat
phuong an thay thé” chiém 11%, ngang bang
v6i chién luge TC tryc tiép ding tir phu dinh
(11%). Chién luoc tir chéi truc tiép dung
dong tir dang pha dinh (9%), chién lugc
“Néu phuong an thay thé” (6,4%), “Hira
hen” (4,6%), “Pua ra mot 101 dé nghi khac
(2,8%). Cac chién lugc “néu nguyén vong
(thé hién mong mudn nhan 10i)” va “Thira
nhan khuynh huéng tir chéi” chiém con s6
khiém ton 0,9%. Cung tinh hudng nay,
nhung trong quan hé khong than thiét, ti 18
sit dung chién luge “Bién minh, trinh bay li

1a 32% va 35%. Chién lugc tir chdi truc tiép
cling chiém mot ti 1¢ kha cao: 12% su dung
tr pht dinh (W2, 7217 C9, MECTY)
hodc tir biéu thi y nghia phu dinh (5 X - &
. W E), va 5% st dung dong tir phu
dinh. Piém khac biét la: trong quan h¢ thén,
khi tir chéi, ngudi Nhat st dung nhiéu chién
lugc gian tiép cing mot lac nhu: xin 13i,
bién minh, hira hen, dé nghi, néu phuong an
thay thé..., ti 16 dua ra 1oi hia hen, dé xuit
phuong an thay thé ciing cao gap doi so véi
khi tir chdi nguoi c6 quan hé khong than
(6,4% va 3,2%). Piéu nay cho thdy, yéu t6
khoang cdch xad hoi (thdn - so) dong vai tro
quan trong trong viéc lua chon chién luoc tir
choi, hay néi cdach khéc, nguoi Nhdt cin
trong hon trong viéc lwa chon cach noi tie
choi doi véi ngieoi cé quan hé than thiét.
Trong tinh hubng thtr 2, chung toi khao
sat cac bién s6 quan hé xa hoi Than - So va
ganh ndng tam li trong cong vi¢c dugc nho
va. Pay 1a truong hop dé nghi cho vay tién
(sd tién kha 16n dbi v6i chi tiéu sinh vién).
V6i mot viéc kho nhu vady, duong nhién sy
ki vong nhén 101 1a kha thép, va vi vay, ganh
nang tam li dat Ién nguoi thyc hién hanh vi
tir chdi khong cao. Két qua thu duogc cho
théy, chién luoc tir chdi truc tiép duoc su
dung nhiéu nhat: truong hop tir chbi ngudi
“than” 7,9% dung tir c6 y nghia phu dinh va
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9,2% dung tryc tiép dong tir phu dinh; trong
quan hé “khoéng than”, ti 1¢ nay 1a 12% va
20%. Nhu vay c6 thé thdy, khi ganh néng
tam i nhe, nguoi Nhdt co thé dé dang noi loi
tir choi truc tiép. Mit khac, do coi trong
quan hé xa héi “than”, nén nguoi Nhat gitr y,
tranh tir chdi tryc tiép, thang thimg dbi véi
nguodi than, trong khi lai dé dang ndi
“khong” voi nguoi co quan hé khong than
thiét (tong ti 1& tir chdi tryc tiép dbi voi
nguoi “quen biét so so” 1én dén 32%, nhiéu
hon so voi 12,1% v&i nguoi “than”). Bén
canh d6, chién luoc “Bién minh, trinh bay li
do” va “Xin 16i” lai duoc su dung it hon
(25% va 26%), do quan niém viéc tir chdi
cho vay tién trong trudng hop nay 1a duong
nhién. Nhin vao chién luoc tir chdi gian tiép,
c6 thé thay cac chién luoc duge sir dung kha
phong phi. Co nhitng chién luoc dic biét
nhu “Trach ¢ (ZHUZHE D BEEEY
5 Z EIFRE L 2 KLL) chiém 1,3%, “Kéu
than” (£ U7, A—..., Z~B72 J~.)
3,9%, “Hoéi lai” GBL & MZE D Lo
) 2,6%, “Pua ra 10i khuyén” dé tir chdi (i
DNITFHA TIHWZ A RN & HnE T
...) 2,6% va “Néu quan diém ca nhan” dé tir
chdi (BE&EDE LAV 170 E- S 2
5 & A .) chiém t6i 5%. Tat nhién, cac
chién luge “Bién minh” va “Xin 13i” van
chiém ti 1¢ cao, 25% dén 35%.

Tinh hudng 3 va 4, ching t6i khao sat
thém yéu td quan hé chiéu doc “quyén lyc xi
hoi” (vi tri xd hoi cao - thap), bén canh yéu
t6 chidu ngang “quan hé xa hoi” (than - so)
va ganh niang tdm li (ning - nhe). O tinh
huéng 3, yéu t6 tdm 1i 16n duoc dat ra khi
“tir ch6i 101 nho cia sép vé viée di giri tai

liéu”. Pay la cong viéc dé dang, duong
nhién phai 1am khi sép giao, vi vy, ganh
nang tam 1i dt ra tvong ddi 1on khi tir chdi
10i d¢ nghi nay. O ddy cé sw két hop thém
yéu té quyén lwc xd hdi (sép va nhan vién),
chiing t6i thdy ti 1é tir chéi truc tiép nhé hon
nhiéu so véi ti 1é tir chéi gian tiéﬁ, do sy e
ngai, cam thdy viéc tir choi la khéng théa
dang. Ti 18 tir chdi truc tiép ddi v6i nguoi
sép than chi chiém 1,1% va 7%, rat nho so
v6i cac tinh hudng khac, va ciing nho hon so
v6i tir chbi nguoi sép c6 quan hé binh
thuong (4,9% va 13,8%) trong cung mot ndi
dung cau khién. Ti 1¢ tir chéi gian tiép “Bién
minh” va “Xin 16i” van kha cao, tir 29% dén
35% trong ca hai truong hop. Riéng co diém
dic biét 1a & tinh hudng nay xuét hién thém
chién luge tir chdi béng cach “Pua ra mot
10i dé nghi khac” véi ti 1& kha cao 1a 9%
(quan h¢ than thiét) va 11% (quan hé khong
than), bén canh cac chién lugc “Haa hen”
(4,5%), “Néu diéu kién” (4,5%) va “Hoi lai”
(4,5%). Tuy nhién, khong thay cac chién
luge “Hira hen”, “Néu diéu kién nhan 16i” &
truong hop tir chdi nguoi sép cé quan hé
binh thuong. Diéu dé cho théy murc d0 nhan
trach nhiém, hdi 15i chi xuét hién trong quan
hé than thiét, cang khang dinh rang yéu to
quan hé xa hgi co anh huong lon trong viéc
lya chon chién luoc tir choi. Tuy nhién, yéu
16 quyén lyc tic dong khéng Ién (do sy thay
d6i cac chién lugc tir chdi khong nhicu),
nhung van c¢é mot vai tro anh hwéng nhat
dinh trong viéc lya chon chién luoc TC (thé
hién & ti 18 tir chdi truc tiép it hon so véi cac
tinh hudng khong c6 yéu td quyén luc).

O tinh hudng 4, yéu té tam 1i nhe hon tinh
hudng 3: tir chdi khi thiy gido dé nghi thi 7
hodc chu nhat dén trang tri hoi truong. Pay
la cong viéc khong bét budc, lai dé nghi lam
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vao ngay nghi, do d6 cang ting thém li do dé
c6 thé tir chéi. Ti 1é chon chién lugce tir chdi
tryc tiép cao: 10,8% & quan hé than thiét, va
cao hon nita 12,5% va 17,8% trong quan h¢
khong than. Mic du ti 1€ “Bién minh” va
“Xin 16i” van chiém vi tri cao nhét, trén
30%, nhung cac chién luge “Néu quan diém
ca nhan” (5,4% va 0,9%), “Pua ra dé nghi
khac” (2,7% va 0,9%) ciling duogc sir dung.
“Néu quan dlem ca nhan” dé tir chéi 1a mot
chién lugc gan voi tir chdi truc tiép, do do,
6 thé giai thich viéc lya chon n6 1a do tam li
nhe nhang khi thuyc hién viéc tir chdi. Nhin
vao ti 1& chién luoc tir chdi trong quan hé
“than” va “khong than”, c6 thé thiy rang
nguoi Nhat rat coi trong moi quan hé than
thiét - khi tir choi nguoi c¢6 quan hé than cdc
chién luoc tir chéi dwoc sir dung nhiéu hon,
chong chéo va dan xen.

Cubi cung, nhin trén tong thé cac chién
luge tir chdi, co thé thiy chién legc “Bién
minh, gidi thich li do” va chién luoc “Xin
16i” chiém ti 1é cao nhdt, khoang trén duai
30% trong tat ca cac tinh hudng khao sat,
chung to tim 1i 4i ngai, hdi 16i rat cao ngudi
Nhat Ban khi thuc hién hanh vi tir chbi. Tuy
nhién, nhitng 161 bién minh, gidi thich chung
R TERHDLDT..] (co
ké hoach), HIEHIZF AN H DA TT
X4 (co viée riéng), [HA H (ZHERA A3
W5 ...] (khong co diéu kién)...
ning giy thiéu thién cam hodc hiéu l1am
trong giao tiép giita ngudi Nhat Ban véi cac
dan toc khac. Lién quan dén van dé nay, can
c6 nhitng khao ctru sau hon vé tdm li, tinh
cach dan toc.
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