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MOT SO VAN PE VE
NGON NGU SMS CUA GIOI TRE
ISSUES IN THE SMS LANGUAGE BY VIETNAMESE YOUTH
TRAN VAN PHUOC
(PGS.TS; Pai hoc Ngoai ngir, Pai hoc Hué)
VO THI LIEN HUONG
(Pai hoc Ngoai ngir, Pai hoc Hué)

Abstract: This study looks into Viethamese young users’ language in their SMS texts, and their
habits, purposes and awareness of using SMS language from pragmatic standpoint. Data for the
study are both corpus-based and empirical. A corpus of 50 SMS texts are analyzed to identify
linguistic features of the SMS language in Vietnamese. Questionnaires are then used to survey
young users’ habits, purposes and their awareness of SMS language uses. The findings indicate
that Vietnamese SMS language, albeit distinctively formed, is consonant with the Thurlow’s
(2003) principle of sociality and its maxims, so it should be viewed as a stylistic variant; and that
raising language awareness for young users for the sake of Vietnamese purity.

Key words: SMS; pragmatics; language awareness; stylistic variant.

1. Pit van dé

Tir khi ra doi cho dén nay hé théng théng tin
di dong da ngay cang thé hién vai tro hiéu qua
cia mot phuong tién giao tiép nhanh va hién
dai, trong d6 dich vu théng diép ngan (Short
Message Service; SMS) dugc sur dung rong rai
nhat. Su gia ting dang ké vé s luong ngudi sir
dung SMS va tinh tac thoi caa loai van ban nay
da thic day su phat trién mot hé théng ngdn
ngr ma tinh phirc tap cua né doi khi lam cho
nguc‘yi khéng diing hoic it diung SMS khong thé
giai ma duogc thong diép. Loai hinh ngdn ngit
nay la su két hop gitra viéc st dung biéu tuong,
hé théng viét tat va cac chir cai ciing nhur con s6
dai dién cho chir. Viéc stir dung ngdn ngir SMS
& mot ching muyce nao d6 da thay doi ngon ngir
va van hoa truyen thong Khong it phu’orng tién
truyén thdng, cac nha gido duc quan ngai Vé su
suy thodi trong qué trinh phat trién ty nhién cua
ngdn ngit nhur 14 hé qua tat yéu cua su bing nd
ngon nglr SMS. Tuy nhién, mot s6 nghién ciu
lai cho rang nhiing quan ngai Vé anh “huong cua
ngdn ngit SMS dén ngdn ngir chuan ¢ phan

cuong diéu [Aziz va cong su, 2013;
Tagliamonte, 2008]. Mac du ngdn ngir SMS la
vin dé thu hdt sy quan tdm caa nhiéu nha
nghién ciru phuong Tay, nhung dudng nhu rat
it dugc khai thac trong cac nghién ciu ngdn
ngtr hoc tleng Viét bai van con nhiéu tranh cai
xoay quanh van dé “ngdn ngit mang” (ma ngdn
ngr SMS la mét bo phan) va su trong sang cua
tiéng Viét. Cach nhin nhan ngdn ngit SMS
ciing ¢6 nhiéu chiéu husng khac nhau: mot sb
phan dbi viéc str dung ngdn ngir SMS, mét sd
chdp nhan nhu ngdn ngir riéng ciia nhom xa
hoi, hay phuong ngir X hoi. Vay can nhin nhan
ngdn ngir SMS nhu thé ndo cho phi hop, ciing
nhu 1am thé ndo dé nang cao y thic ngdn ngi
cta nguoi sir dung? Nhiing van @& dit ra 1a
dong lyc khién chiing toi tién hanh nghién ciu
nay nhu mot budc khoi dau dé tham nhap loai
hinh ngdn ngir xa hoi mai dudi géc nhin phong
cach hoc.

2. Co'so li luan

2.1.Nghién ctru nay duoc xay dung trén li
thuyét ngir dung hoc vé “tiép can st dung va
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bién d6i ngdn ngir do anh huong cuia cong
nghé” (Technology-conditioned approach to
Language Change and Use - TeLCU) cua
Bodomo & Lee (2002), c&c khai niém lén quan
dén giao tiép qua trung gian may tinh
(Computer-mediated ~ Communication), Cac
nghlen ctu vé ngon ngir tin nhan ngan (SMS)
VA nguyén tic giao té xa hoi (principle of
sociality), va cac van dé y thuc ngdn ngir trong
ki nguyén cdng nghé.

Li thuyét TeLCU Iap luan rang, dong thoi
Vai sy ra doi cia mot loai hinh cdng nghé mai
la sy ra doi cia mot hinh thac ngdn ngir mai,
va diéu d6 1a can thiét dé dap ung nhu cau dién
dat ngdn ngir [Bodomo & Lee, 2002]. No6i cach
khac, gitra loai hinh cdng nghé va ngdn ngir
ludn ton tai mot mdi quan hé nhan qua. Céc
quan diém ddi lap cho rang phuong tién truyén
thdng mai khdng tao hiéu ung 1én cach con
ngudi st dung ngén nglr [Labov, 2000], theo
d6 ngon ngit tin nhan SMS khong phai 1a mot
hinh thai bién doi ngon ngix ma la mot sy bién
dang cua ngon ngi chuan. Thurlow (2003) cho
rang, nhiéu nha ngén ngi, giao duc theo quan
diém nay bay té quan ngai vé sy méo mo cia
ngdn ngtr dac biét 1a nhimg nguoi dung tré.
Tuy nhién, cac quan diém ngir dung hoc lai cho
rang nhitng dic diém khéc biét cua ngdn ngi
SMS chi la cach viét méi caa vin ban va né
hoan toan khéng phai la ngdn ngir mai [Crystal,
2001]. Méi quan hé dan xen giira loai hinh
cbng nghé va ngbn ngit kéo theo su phu thudc
lan nhau giita hinh thiic va chirc ning ngon
ngir. Thurlow (2003) tham chi nhin manh rang,
ndi dung cac cudc tro chuyén nhé con dong
thoi hudéng nguoi giao tiép dén su than thién
trong tuong tac va dng con tuyén b trong cac
nghién ciu ciia minh rang ngdn ngir SMS tuan
thu nguyén tic giao té x& hoi gom co ba
phuong chdm ngdn ngit hoc x4 hoi 1a: ngan gon
va nhanh (brevity and speed); hoi dap can ngon
nglr (paralinguistic restitution) va tiém can am
Vi hoc (phonological approximation).

Quan diém caa chang t6i d6i véi ngdn ngir
SMS trong nghién ctru nay la nhan thirc n6 nhu

mot bién thé phong cach hoc dé dap ung nhu
cau giao tiép lam thoi, song song véi chap nhan
mot thuc té rang tinh ty do va thién vé khau
ngi, cong vai suc lan téa nhanh chéng cua loali
ngdn ngir ndy ¢ thé anh hudng xau dén viéc sir
dung ngdn ngir ciia mot cong dong néu khong
cO6 nhiing dinh hudng ndng cao y thirc ngdn
ngir ciia nguoi sir dung. Vi thé muc tiéu coa
chiing t6i trong khudn kho nghién cau nay 1a
xac dinh mot s6 dac thd cua ngdn ngit SMS
trong tiéng Viét, va khao sét thoi quen, thai do
va y thirc ngbn nglr ctia nguoi st dung ngdn
ngir SMS.

2.2. Cac nghién ciu trude day vé ngdn ngit
SMS ndi riéng va ngdn ngir Internet ndi chung
thuong tap trung vao dic diém tir viung va cl
phép dua vao bo suu tap van ban (corpus-
based) hoac chiic nang cua ngbn ngt SMS
trong hoat dong giao tiép [Grinter & Eldridge,
2003]. Ngdn ngit dwoc nghién ciu cha yéu la
tiéng Anh, ngay ca khi ngudi dung khong phai
14 nguoi noi tiéng Anh ban ngit [Chiluwa,
2007]. Puoc biét dén nhu mot ngdn ngir linh
hoat, tiéng Anh dé& dang bién ddi va thich tung
vai tinh chat cdng nghé trong cach diing méi va
nhitng cach rit gon tir viung trong tiéng Anh
nhanh chong lan téa va dugc cong dong st
dung ngdn ngir chap nhan rong rai:

Viét tat: 1a qué trinh rdt gon tir vung phd
bién nhu mét hinh thic téc ki: acc. — account.
Chang han, dung chit cai thay cho mét tir (co
cach phat am tuong tu): u — you; r — are; n
— and, dung con s6 thay cho tir (c6 cach phat
am tuong tw): 8 — ate; 4 — for; 2 — 1o/ too;
két hop chir cai va sb: gr§ — great;, G9 —
good night; 2mrw— tomorrow; b4 — before.

Tuy nhién, ngdn ngir la bic tranh phan anh
van héa va tu duy ctua nguoi dung ngdn ngir
[Wierzbicka, 1992], vi thé, néu da Ia mot bién
thé ngdn ngir thi ngdn ngir SMS hoan toan
mang cac dic thi van hoa va tu duy. Déi véi
nhitng ngdn ngir ngoai tiéng Anh, chic chan s&
¢6 nhiing ddc diém khéc biét dang khai thac.

Tiéng Viét 1a ngdn ngir don 4m tiét, m&i mot
ki tyr trong tir ¢6 vai trd quan trong quyét dinh y
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nghia cua tir d6. Vi thé, viéc luoc bo ki ty
khong phai la diéu dé dang, va at han phai c6 su
khéc biét so v&i ngdn ngir da am tiét nhu tiéng
Anh. Hon nita, tiéng Viét 1a su két tinh cta vin
hoa va tu duy dan toc Viét, trong d6 dac trung
¢6 tinh hai hoa va tinh linh hoat trong giao tiép
[Tran Ngoc Thém, 1996; Phan Ngoc, 2005].
Trén co s CAC tién dé ndy, ching toi gia thuyét
rang gisi tré Vit Nam str dung ngon ngir SMS
linh hoat va ¢4 tinh sang tao riéng. Vi du trong
tiéng Viét, nguoi ding cd thé ding chir cai thay
cho tur co cach phat am tuong tu nhu “n” thay
cho “ “m” thay cho “em”, hoac diing s6
thay Cho Chu (Vi du, 0 thay cho “khong”) tham
chi vay muon tiéng nudc ngoai trong tin nhan
(vi du “thanx” hay “tks” thay cho “thanks” —
cam on). Hon nira ho con co nhitng myc dich
khéc nhau khi p dung cach dién dat ngbn ngir
SMS.

2.3.Ngon ngir SMS ¢d vé nhu dugc chap
nhan mot cach coi mo hon trén thé gidi S0 VGi
& Viét Nam. Nhiéu béo chi da timg dang tai
théng tin téng thdng My Barack Obama gai
théng c&o bao chi vé viéc chon phd tong théng
bang tin nhin [Thurlow & Poff, 2011] hay tong
théng Nga Medvedev tra Ioi phong van cia dai
Mayak cho ring ngon ngir internet nén duoc
déi xtr cdng bang. O Viét Nam, bén canh
nhitng lo ngai su lan nhanh caa ngén ngir SMS
c6 thé anh huong dén su trong sang cua tiéng
Viét ma rat nhidu b&o viét va bao mang da timg
dang tai thi mot s6 nha nghién cau ngdn ngir
hoc lai cd céi nhin coi mé hon vé& ngdbn ngi
internet [Nguyén Van Khang, 1999] tham chi
con cho rang cd thé dé cho ngdn ngit SMS ton
tai mot cach tu nhién [ Hoang Anh Thi, 2011],
van dé 1a nguoi sir dung phai y thuc vé hoan
canh, ddi tuong va muc dich glao tlep

3. Nhitng khao sat cu thé va két qua thu
duwoc

3.1. Phuong phdp thu thgp dir ligu

Trén quan diém coi md va nhin nhan ngén
ngir SMS 1a mét bién thé ngdn ngit, nghién cau
nay tap trung khéi quat mot sb bién thé tir vung
théng dung trong van ban SMS, cling nhu thai

do ciia ngudi sir dung va nguoi tiép nhan vin
ban.

Dt liéu s dung trong nghién cuau nay
Xuat phat tir hai nguon: bo suu tap van ban
(corpus) va bang khao sat (questionnaire).

BG suu tdp van ban gdm 50 tin nhan cua
nhitng nguoi ding tir do tudi 16 — 22 ma
chung t6i suu tam duoc tir nam 2013.

Cau hoi khao sat thuc hién thu dir ligu tir
30 sinh vién Pai hoc Ngoai ngit, Pai hoc
Hué co do tuoi tir 18 — 22 (18 nit, 12 nam)
tham gia tra loi bang khao sat vé thoi quen,
muc dich va y thirc su dung ngén ngir SMS.

3.2. Két qud nghién ciru

3.2.1. Phan tich 50 mau tin nhan trong bo
suu tap van ban cho thiy cé4c tin nhian SMS
thuong rat ngan. Ngoai viéc viét khong dau,
nguoi dung thuong chi dung bang chtr cai
tiéng Anh Iuoc bo ludn cac chit cai dién hinh
cua tiéng Viét nhue @, 4, 4 ¢, 6, o, w, thay
viodola:a—a a,d,d—d, e—e é0—
0,0, 0, U — U, u.

Céc bién thé tir vung cua ngdn ngit SMS
tiéng Viét ciing thé hién nhirg dic diém
riéng. Co thé tdm tat cac quy luat hinh thanh
bién thé nhu sau:

a. Dung chir cai dé thay thé mot tir co
cach phat am gan giéng, phd bién nhat 1a: n
— anh; m — em; j — gi. CO I€ day 1a quy
trinh hinh thanh bién thé gan giéng nhat vai
quy trinh trong tiéng Anh, va né phu hop vai
phuong cham (iii) tiém can &m vi hoc cua
Thurlow (2003). Céac quy trinh khadc mang
tinh dic trung riéng cua tiéng Viét.

b. Gian lugc chtr cai trong cac phu am
kép.

Phy am kép ng va nh ¢ vao vi tri phu am
cudi cia am tiét: n bi lwoc bo. Vi du: [1]
Nhah len, co dag djem dah (Nhanh Ién, cb
dang diém danh).

Phu &m kép ch, kh va gh & vao vi tri phu
am dau cua am tiét: h bi lwgc bo. Vi du:
Kon P noj ge wa cho han. Ki mo toj goj cj
(Con P néi ghé qua cha hin. Khi md téi goi
chi).



4 NGON NGU & PO SONG

S6 6 (224)-2014

c. Gian luoc mot nguyén &m trong cac
nguyén am kép: ié — |; ué — u; uyé — iéjjé.
Vidu:

Chuk mug sjh nhat mun pe iu. (Chic mung
sinh nhat muon bé yéu)

Dag hok. Noj chjen sau. (Pang hoc. Noi
chuyén sau)

d. Thay mot phu &m/phu &m kép bang mot
phu &m khéc

Phu &m c, ch (va tham chi nh) ¢ vao vi tri
phu &m cudi ciia am tiét duoc thay bang k. Vi
du:

Rak ko? Dj cf? (Ranh khong? Di café?).

Da co sak, lien he lop truog, 20k. (Pa co
sach, lién h¢ I6p truong, [nop/gia] 20 ngan).

Phu am qu duoc thay bing w hoac g; b thay
bang p va ¢ thay bang k . Vi du: E wen pe Ha
a? (Em quen be Ha a?).

Nguyén amy dugc thay bang i, o' dwoc thay
bang u, va i duogc thay bang j. Vi du: [8] Chj uj,
3hdon e. (Chi o1, 3 gio don em).

e. Viét tat béng cach duing chir cai dau cua tir
duoc dung nhiéu nhat trong cac tir xung ho.
Tuy khéng c6 quy luat nhung nguoi nhan van
ban d& dang hiéu duoc théng qua mdi quan hé
giao tiép cua ho: a — anh; e — em; ¢ — chi

t — tao/tau; m — may/mi.

f. Dung cac ki hiéu quy uéc thay cho mat tur:
h — gio; 0 — khong.

Viéc gian lugc nguyén @&m va phu am trong
tir vung nhu trén gy ra nhiéu kho khan, hiéu
lam trong qué trinh Xt 1i van ban ctia ngudi tiép
nhan. Tham chi viéc thay phu am/nguyén am
bang phu am/nguyén am khéc khéng lién quan
la sy pha cach gay nhiéu tranh luan trén cac
dién dan bao chi, gido duc va nghién ctiu ngon
ngir. CO 18 cach Ii giai thuyét phuc nhat phai
dua trén phuong chiam (i) ngan gon va nhanh
caa Thurlow (2003). Nhin qua mot chiéc dién
thoai thong thuong, ching ta c6 thé nhan thiy
céc ki tu j, p, w chi can mét 1an nhan trén ban
phim thay vi phai nhan nhiéu lan hon d tao ra
i, b, qu. Tham chi néu cd phai nhan hai lan tao k
thi van nhanh hon phai nhan ba 1an cho ¢ va hai
lan cho h dé tao ra ch.

Ngoai ra dir liéu tir bd suu tap van ban con
cho thiy mot s bién thé vé ngir nghia cua tir
ma trong khudn kho cta nghién ciu nay chiing
t6i khéng dé cap dén. Mot sb tir vay muon
tiéng nuéc ngoai (chu yéu Ia tiéng Anh) dan
xen trong tin nhan tiéng Viét. Ching t6i cho
rang do d6i twong nghién cau Ia sinh vién ngoai
ngir nén dic diém nay co thé chua phai dic
trung cua ngdn ngr SMS trong gigi tré. Bac
biét Ia mot s ki hiéu phic tap chiing t6i khéng
thé giai mi duoc. Nhiing van dé nay hi vong s&
duoc giai quyét trong nhitng nghién cau tiép
theo.

3.2.2.Céu hoi dat ra la loai ngbn ngir gian
Iugc SMS nay co dang lo ngai khdng? No6 co
that su 13 mot hiém hoa ddi véi su trong sang
cua tiéng Viét? Két qua khao sét bang bang
cau hoi ma chling i tién hanh phan nao tra loi
cac cau hoi dat ra:

Thi# nhdt, théi quen va muc dich str dung
ngbn ngt SMS. 80% nguoi tham gia khao sat
ndi riang ho thuong xuyén sir dung ngdn ngit
SMS, 20% con lai thinh thoang dung, khdng ai
chua tirng dung ngdn ngir nay. Tuy nhién viéc
sir dung ngbn ngr SMS chi gigi han trong
nhém ban bé cung trang lra vai ti 1é¢ 27/30
(chiém gan 87%), 10% ngudi tham gia khao sét
cho rang ho dung cho ca ngudi than trong gia
dinh ¢ moi do tudi, 3% khdng cung cap théng
tin. Mac du tan suat st dung ngdn ngi SMS va
déi twong tiép nhan thong diép tuong ddi giéng
nhau, nhung muc dich s dung ngén ngr SMS
cua cac doi twong nghién ctu lai rat phong pho.
Chi 36% nguoi dugc hoi dung ngbn ngitr SMS
dé goi thong di€p nhanh, trong khi do6 li do
dung ngon ngir SMS dé giir bi mat va dé chang
t6 sy tiép can ngon ngi thoi @ lan Iuot chiém ti
1€ 33% va 24% s6 nguoi dugc hoi. 7% con lai
cho ring ho diing ngdn ngir SMS dé thé hién su
sang tao, tinh nghich. Ké qua nay that su
khong c6 gi dang ngac nhién bgi ching van
hoan toan phl hop voi nguyén tic giao tiép xa
hoi cia Thurlow (2003) nhu da dé cap Ltrong
phan truéc, cu thé 1a phuong cham (i) hdi dap
can ngdn ngit. That vay, nhu cu giir bi mat hay
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tao nén mot phong cach khéac biét voi nguoi
khéc thuc day viéc tao ra mot thir ngdn ngir
riéng nhu mot hanh dong hdi dép.

Ther hai, y thac sir dung ngbn ngt SMS.
72% ngudi duoc hoi cho rang ho y thire duoc
gi¢i han st dung ngbn ngir SMS va viéc st
dung d6 khoéng anh hudng dén von ngdn ngir
chuan cua ho. Nhimg nguoi con lai khdng chic
chan ho ¢d bi anh huéng cia ngdn ngit SMS
trong cach dién dat ngdn ngi chuan hay khéng.
V6i cau hoi rang sy lan toa nhanh chéng cia
ngon ngit SMS c6 lam gidi tré c6 nguy co quén
tleng Viét hay khong, 100% nguoi dugc hoi
cho rang diéu d6 khong thé xay ra.

Quan diém cua chdng t6i xem ngdn ngir
SMS Ia ngbn ngir “thoi trang”, chi mang tinh
nhit thoi trong mot giai doan phét trién nao do.
Ching tdi tin rang sy phét trién cua céc loai
dién thoai thong minh c6 tinh nang ban phim
QWERTY va c4c phan mém hd trg nhiéu ngbn
ngir khac nhau trong d6 c6 tiéng Viét s& gop
phan han ché viéc str dung ngdn ngit gian hugc
SMS. Hon nita, nhitng hiéu lam hoac gian doan
trong giao tiép ma ngudi dung ngbn ngit SMS
trai nghiém ciing s& gop phan nang cao y thic
ngdn ngir ciia ngudi dung nd. Vi thé ngdn ngir
SMS khéng thé thay thé tiéng Viét "chan
chinh™ ma chi ludn ludn la mot 16i n6i ngau
hting caa mot nhoém ngudi ding — mot bién thé
phong céach hoc cua ngdn ngr xa hoi, trong
hoan canh giao tiép nhit dinh.

4. Két luan

Nghién ctu nay cho thdy ngdn ngit SMS
trong tiéng Viét 1a mot bién thé ngdbn ngir xa
hoi véi nhimg dic diém hinh thanh riéng. Méc
du vay, ngdn ngit SMS tiéng Viét van phu hop
V61 cac phuong cham cua nguyén tac glao tiép
xa hoi. Vi thé can c6 céi nhin coi mo vé nd, va
ghi nhan hinh thai dac biét cua ngbn ngir SMS
la sy dap ing chire nang giao tiép dic thi.

Tuy nhién trong khi viéc st dung ngdn ngi
SMS dang lan téa rong rai trong gidi tré véi toc
do nhanh chéng, viéc nhin nhan coi mo vé
ngdn ngir nay khong dong nghia véi viec dé
mic cho nd phat trién mot cach tu do. Su dinh

huéng nhan thire cho ngu(‘yi dung dong vai tro
quan trong trong viéc gln gitr su trong sang cua
tiéng Viét dong thoi van tao co hoi cho mot
hinh thirc ngdn ngir mang tinh sinh dong ton tai
nhu mdt bién thé ciia ngdn ngit vé mat phong
céch.
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