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TU NGUYEN Li CONG TAC CUA GRICE

PEN Li THUYET QUAN HE CUA SPERBER VA WILSON
FROM GRICE’S COOPERATIVE PRINCIPLE TO SPERBER AND
WILSON’S THEORY OF REREVANCE

TRUONG VIEN
(PGS.TS; Pai hoc Ngoai ngir, Pai hoc Hué)

Abstract: One of the essential issues of present-day pragmatics is to establish the
information processing models in communication, through investigating ways of transferring
and receiving content of communication in an effective way so as to avoid failure and/or
misunderstanding in communication. This article focuses on presenting Grice’s Cooperative
Principle and Sperber and Wilson’s Theory of Relevance, then pointing out similarities and
differences in communication between the two approaches. First, the article deals with
Grice’s Cooperative Principle, exploring features of the cooperative principle and maxims.
Then it talks about implicature with its distinctive characteristics. Finally, Sperber and
Wilson’s Theory of Relevance is presented in the article, focusing on factors that constitute
the theory such as contextual effects, linguistic forms, and processing effort. Remarks on
similarities and differences in communication between the two approaches together with
some pedagogical implications are presented in the conclusion of the article.
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1. Giéi thiéu

Trong linh vuc ngit dung hoc, tim kiém
va thiét 1ap md hinh xu 1i théng tin hiéu qua
trong giao tiép hang ngay cua con nguoi la
mot cdng viéc thu hat nhiéu nha ngén ngi.
MJi mé hinh dé xuat dat trén co s6 mot quan
diém, mot Ii thuyet vé giao tiép lién quan
dén céc yéu té nhu vai tro cia ngudi noi
(Speaker, S) va nguoi nghe (Hearer, H), cac
hinh thai ngén ngtr (linguistic forms) va phi
ngbn nga (non- linguistic aspects) duoC sur
dung trong giao tiép, ngir canh (context), nd
luc xt i thong tin (processing efforts), cac
yéu t6 vian hoa xa hoi (socio-cultural
aspects), v.v. Tuy theo vigc dét trong tam
Va0 cac yéu td trén trong mé hinh xu i
thong tin cia minh ma mdi nha ngdn ngir
hoc ¢6 nhiing quan diém khéc nhau vé mo
hinh cta ho. Nguyén li hgp tac (NLHT) cua
H.P. Grice (1967) nhin manh vai tro hop tac
gitra nguoi noéi (S) va nguoi nghe (H); Li

thuyét quan hé (LTQH) cua Sperber va
Wilson (1995) dit trong tdm vao cac yéu td
nhu tac dung cua ngir canh, cac yéu té ngén
ngit, ciing nhu nd lyc xa Ii théng tin tu
ngudi nghe (H); Li thuyét vé hanh dong 1oi
noi cua Austin (1962) chi trong dén céc yéu
t6 nhu ngit canh, yéu té xa hoi, vai tro caa S
va H.

Trong pham vi bai viét nay, ching toi noi
den hai quan diém vé md hinh xt Ii thong tin
vén c6 mdi quan hé véi nhau dbi véi viéc
dat trong tam khac nhau, c6 khi trai ngugc
nhau, vé cac yéu té da noi trén: Nguyén li
hop tac va Li thuyét quan hé. Ching toi s&
lan luot trinh bay nhitng vin d& mau chét
cua timg quan diém lién quan dén md hinh
xir Ii théng tin, sau do so sanh hai quan diém
nay va c6 nhitng nhan dinh vé nhitng mat
tich cuc ciing nhu nhitng ton tai cua ting mo
hinh. Phan cubi cung 1a nhitng ham y trong
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viéc xir li ca&c md hinh trong nghién ciru
cling nhu trong cac 16p hoc ngdn ngir.

2. Nguyén li hgp tac

2.1. H.S. Grice 1a méot nha triét hoc vé
ngon ngir nguoi Anh, la gido su giang day
triét hoc tai Pai hoc Oxford va UC Berkeley,
chinh vi thé ma nhiing tu tuong quan diém
ctia ong déu dua vao tu duy triét hoc hon la
nhitng ca lieu thyc nghiém [LoCastro,
2003]. Grice (1975) mong muén moi nguoi
khi tham gia giao tlep tuan theo mot sé quy
luat. Quy luat chii yéu ¢ day chinh 1a NLHT,
dugc ong dinh nghia la ““...hay lam cho dong
gop hdi thogi cua ban theo ding yéu cdau da
dwa ra, xudt hién vao dung thoi diém, tuan
theo mét muc dich hay hwdéng trién khai cia
cugc trao déi da dwoc chap nhgn”
[1989:26].

NLHT lam cho nguoi tham thoai c6 thé
giao tiép theo gia dinh rang nguoi kia dang
hop tdc v&i minh. Trong truong hop nay
NLHT c6 chtc ning diéu chinh nhitng gi
ching ta noi dé 15i ndi cua chung ta dong
gop vao muc tiéu cua dién ngdn da duoc gia
dinh. Grice cho rang cudc trao doi s& co loi
néu nhirng nguoi tham thoai bam theo
NLHT va nhirng phuong cham hoi thoai
(phwong chim vé lugng, phuong chim vé
chit, phuong chdm quan hé, va phuong
cham céch thirc). Nhitng van dé vé NLHT va
cac phuong cham hoi thoai da duoc noi
nhiéu trén cac gido trinh, séch bao va nghién
ctu trong va ngoai nudc, pham vi bai nay
chung tdi khdng nhac lai.

2.2. Tuy nhién, trong mot sé tinh hudng
giao tiép, nguoi tham thoai c6 khi khong
tudn theo mot phuong cham nao do6 boi
nhirng li do khéc nhau.

Thiz nhdt, nguoi n6i mudn ngudi nghe
hiéu mot nghia khac hodc hiéu thém ham y
ngoai nghia di thé hién theo ding phuong
cham (flouting). Vi du:

Thay giao (hoi vao cubi gio day): Bay gio
mdy gio réi cac em?

Mot hoc sinh: Dg béy gio la muoi mét
gio bén muwoi phiit a, cac 16p Khac vé ca roi.
(ham y: thay day qua glo)

Ther hai, ngudi nodi ¢b y khong tuan thu
mot phuong cham dé nodi doi ngudi nghe
(violating). Vi du:

A: Thu, cdu c6 dé ki thi kndng?

B: Khong! (thyc té B biét minh da dd ki
thi)

Thit ba, nguoi ndi khdng hiéu ré van hoa
hoic khi ning ngén ngit bi han ché
(infringing). Vi du:

A (Nguoi Anh): Would you like ham or
salad on your sandwich? (Ong can thit hay
xa lach cho banh mi xang-duych?)

B (Nguoi hoc tiéng Anh): Yes (Vang)

Thit i, ngudi N6i t6 ra khdng mudn tuan
theo phuong cham (opting out). Vi du:

A (than nhan caa nguoi bénh): Thua bdc
si. con téi thé ndo roi a?

B (béac si): Xin 16i, tdi khong thé noi gi
vao ldc nay.

2.3. Grice (1975) phéc thao li thuyét vé
ham ngon (theory of implicature) cua minh
trong bai bai bdo mang tén Ldgich va hgi
thogi (logic and conversation), viét nim
1975. Bai bao nay duoc cho la mét trong
nhitng bai bdo c6 tdm anh huéng 16n trong
viéc phat trién nganh ngir dung hoc [Ying
Guo, 2006]. Trong li thuyét caa minh, Grice
¢b gdng giai thich cach thirc ngudi nghe hiéu
dugc nghia tur phat ngdn cta nguoi noi, tu
cap d6 ngir nghia cho dén cip d6 ham ngén
cta phat ngdén. Ong md ta hai loai ham ngén:
ham  ngoén quy uoc  (conventional
implicature) va ham ngbén hoi thoai
(conversational implicature). Ca hai deu thé
hién cip d6 nghia ham ngdn ngoai cip do
nglr nghia (semantic meaning) cua cac tir
ngit trong moi phat ngon. Cai khac 1a & chd
trong ham ngdén quy udC Mot nghia ham
ngon luén ludén dugc thé hién khdng ké ngir
canh d6 1a gi, trong khi & ham ngdn hoi thoali
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nhitng gi ham ¥ thay ddi theo tirng ngir canh
cua phat ngon.

Ham ngén quy udc thuong dugc su dung
dé thé hién mot ham ¥ ludn ludn dugc xa hoi
chap nhan (socially accepted meaning), dua
theo nghia den cua cac tur ngr trong phéat
ngdn di duoc thiét ké san (prefabricated) cua
ngudi nOi. Vi dy, nguoi ban M1 khi gap nhau
thuong chao nhau bang “Hi, how are you?”,
hoac nhiéu nguoi Anh thi chao nhau “Are
you all right?”, véi ham y la chao hoi nhau
ma thoi, chir khdng c6 y tim hiéu sicc khoe
cua nhau.

Ham ngdn hoi thoai dugc su dung khi
ngudi n6i mudn tuan tha hay ¢ y khai thac
(flouting) Mot phuong cham nao do, va y
ham ngdn duoc ngudi nghe suy luan ma hiéu
duoc, tuy tirng ngir canh cua phat ngon. Vi
du:

Charlene: 1 hope you brought the bread
and cheese (Minh hi vong cau mang theo
banh mi va phé mat)

Dexter: Well, ah, | brought the bread.
(0,a,minh c6 mang banh mi) [Yule 1996:40]

Dexter khong ndi anh ta quén mang theo
phd mét, nhung Charlene c6 thé hiéu duogc
tir ham y cua céu noi.

3. Li thuyét quan hé

LTQH, giéng nhu NLHT cua Grice va Ii
thuyét vé hanh dong 1oi néi cua Austin, déu
nhim muc dich cung cdp mot sy giai thich
day di vé nghia ngir dung (pragmatic
meaning) cuaa cac phat ngbn. Tac gia cua li
thuyét nay, Sperber va Wilson (1986) cho
rang, muc tiéu cudi cting la tim ra mot Ii
thuyet mang tinh tong quat Vé co ché giao
tlep, ma co ché giao tiép nay theo ho, gén
két ngdn ngir hoc voi tam i hoc tri nhan
(cognitive psychology) va mot s6 linh vuc
khéc nham tim ra mot Ii thuyét toan dien vé
hoat dong giao tiép cua con ngudi
[LoCastro, 2003].

Theo Blakemore (1993), trong LTQH,
ngudi nghe phai dya vao cac dau hiéu ngdn
ngit (linguistic clues) do ngudi ndi cung cap

clng Vvé6i nhitng théng tin vé ngir canh
(contextual information) dé xtr 1i y nghia cta
thong tin, c6 nghia 1a nguoi nghe vira lam
cbng viéc cua nha ngtt nghia hoc
(semanticist) va cua nha ngtt dung hoc
(pragmaticist) dé suy luan va xu 1i théng tin
cua phat ngon.

Tinh quan hé (relevance) dat dugc khi ma
ngudi nghe vaéi nd lyc xir Ii théng tin it nhat
ma ¢ thé hiéu duoc nghia cua phat ngon
thdng qua ngbn ngir va cac thong tin thudc
ngr canh. Theo Sperber va Wilson, muc d6
quan hé nay dugc kiém soat boi hai yéu té:
(i) Nhirng tac dong cua ngir canh (contextual
effects): cang c6 nhiéu tac dong cua ngir
canh dugc dua ra, thi mirc d6 quan hé cua
mot sy Kién nao do cang 1on; (ii) N& huc xur
li thong tin (processing effort): cang it no hrc
dé xac tin mot su kién, thi mac do quan hé
cua su kién do cang lon.

Tuy nhién, do nhirng ngudi nghe c6 kha
nang suy luan (inferential capacity) khac
nhau d6i voi mot thong tin hay ¥ dinh nao do
cua nguoi noi, nén cac ham ngdn caa mot
phat ngdn tir ngudi ndi ¢ thé khong duoc
xt li & mic do hiéu giébng nhau boi tit ca
nhitng ngudi nghe. Vi thé tinh quan hé & day
chinh 1a vin dé mac do.

Trong LTQH, vyéu té hién ngdn
(explicature) cua mot phat ngén bao gdm
nhiéu ménh dé& (propositions) dugc nguoi
néi giao tiép tuong minh thdng qua phat
ngdbn. Hién nhién, mot sé y dinh cua ngudi
noi dugc ma hoda (encoded) trong cac hinh
thai ngdn ngir dugc su dung. Tuy nhién,
khéng phai moi thong tin déu duoc giao tlep
tuong minh thong qua ngdén nglt nhu thé;
mot s6 dwoc suy luan bai mot tién trinh dan
dat boi tinh quan hé nhu di noi ¢ trén, dan
dén cac ham ngdn. Mgt phét ngdn cé tinh
quan hé toi da khi né luc xir |i chi dwoc sir
dung téi thiéu doi véi ngwoi nghe. Véan dé o
day chinh 1a dé hiéu dwoc mot phéat ngon,
nhat 1a phat ngdn ham y thi can phai ching
minh duoc sy quan hé cua nd. Trong vi du
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sau ddy B mudn ham y rang B khdng thich
Ki nghi vira qua caa minh. Vi du:

A: Did you enjoy your holiday? (Anh c6
thich ki nghi vira qua caa minh khéng?)

B. The beaches were crowded and the
hotel was full of bugs...(Bdi bién thi dong
nghet con khéach san thi day bo...).

Theo LoCastro (2003), dé hiéu ham ngdn
cuia cau trén, i thuyét cua Grice chi can hai
giai doan xur li thdng tin: nhirng gi dugc ndi
ra (the said) va nhirng gi dugc ham ngoén (the
implicated). That vay, dé hiéu dugc phét
ngdn cua B, thdng tin ngr canh (vi dy, bai
bién déng nguwoi, nhiéu bo tai khach san)
duoc tinh dén, cung  Véi tién woc
(presumption) rang, phat ngén tra loi cua B
lién quan véi cdu hoi cia A. Phuong cham
quan hé giup A hiéu duoc ham y d¢6. LTQH
theo LoCastro (2003) xt li ham ngdn thong
qua ba giai doan: nhirng gi dugc ndi ra (the
said), cac yéu to hién ngdn (explicature) va
ham ngon (implicature). Giai doan xu li cac
yéu t6 hién ngon 1a giai doan ché nho cac y
nghia ctia phat ngon, nhu xac dinh so chi
(the beaches, the hotel), hay lam sang to
nhitng todr ngtt khéng r6  rang
(disambiguation), vi du bugs ¢ day khong
phai la dung cu nghe Ién giau trong tuong.
Nhu vay, yéu to hlen ngdn bao gom nhitng
gl A mudn hiéu v& mat ngir nghia tir phat
ngodn trude khi di dén xac dinh ham ngon.
Muc do quan h¢, theo Blakemore (1993),
con xuat phat tir sy tich lily cac gia dinh nén
(background assumptions) trong mét ngir
canh, hay con goi la moi truong tri nhan
(cognitive environment). Cac gia dinh nay
thy thudéc vao nhitng yéu té6 nhu tri nho
(memory), su tuong tuong (imagination) va
sy quan sat moi trudng vat chat (physical
environment) cta cudc hoi thoai. Nhitng gia
dinh nay, cling véi théng tin hién ngdn caa
phat ngdn s& gitp ngudi nghe di dén nhitng
két luan & thuéc vao ngir canh (context-
dependent conclusions) ma Sperber va
Wilson goi nhitng két luan nay 1a nhitng ham

y ngtr canh (contextual implications). Nhirng
gia dinh ngir canh két hop véi ngir canh cia
phét ngén tao ra nhirng ham y ngir canh, can
thiét dé giup ngudi nghe thiét lap sy quan hé
(relevance). So d0 sau day, Sperber va
Wilson (dan theo LoCastro, 2003:191) giai
thich ban chat caa sy quan hé va dic tinh cua
cac tién trinh tri nhan bao gém viéc thong
hiéu cac ham ngon:
Phat ngdn (Utterance)
Hién ngdn (Explicatures)

cac gia dinh ngt canh (contextual
assumptions)

cac gia dinh ngir canh + noi dung ménh dé
(propositional content)

cac ham ngbn ngit canh (contextual
implications)

nhirng tac dong ngit canh (contextual
effects)

nhitng tac dong ngir canh + nd luc xu Ii
théng tin (processing efforts)

su quan hé (relevance)

Ham ng6n (Implicatures)

4. So sanh va nhan dinh

Theo Sperber va Wilson (1986), bén
phuong cham cua Grice ¢6 thé duoc thay thé
boi LTQH cua ho. Hai tac gia li luan rang
tong thé md hinh cua Grice chinh 12 Ii thuyét
quan h¢, vi cac phat ngbn ¢ phuong chim
nao ciing it nhiéu lién quan dén tinh quan hé.
Vi du, theo ho, phwong chdm “hiy ngin
gon” (phuong cham cach thic) lién quan dén
nd hrc xur li thdng tin, vi thé noé duoc dua
vao thanh mot tiéu chi cua “nd luc xu i
thong tin”. Hon nira, LTQH c6 thé thay thé
phuong chdm vé chit (quality - hdy noi
nhitng gi ban cho 1a ding) va phuong cham
nay c6 thé gop vao trong NLHT, vi cac
phuong cham khac cé tac dung trudc tién
phai bit dau tir phuong chdm nay. Phuong
cham vé luong (quantity) lién quan dén tac
dong ngir canh cia LTQH. Sy thay thé duoc
trinh  bay qua bang sau (Theo June
Luchjenbroers, 1989):
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GRICE SPERBER - dat hiéu qua giao tiép ddng thoi tré thanh
WILSON nhitng ngudi  tham thoai tét (good
NLHT -LTQH conversationalist). Mot ton tai cua NLHT,
Phuong chim vé | - (khdng can thiét do | theo Joan Cutting (2002), d6 1a nhitng quoc
chat NLHT) gia khac nhau thwong c6 nhitng cach noi
Phuong chiam vé | - tac dong ngir canh | Kkhéc nhau trong viéc tudn theo hay khéng
luong t6i da tuan theo cac phuong cham. Vi thé, ¢ khi &
Phuong cham vé |- nd lrc xa i tdi nén van hoa nay vai 16i ndi nay thi dugc goi
cach thac thiéu 1a tuan theo phuong cham nhung & nén vin
Phuong cham lién | - NLHT hoa khac thi 16i n6i d6 dwoc cho 1a khong
quan tudn theo phuong chdm. Khi ngudi Mi hoi
Khi so sanh hai mod h|nh June nhau “How are you?” thi ho chi can nhan

Luchjenbroers (1989) dua ra mot s6 nhan xét
ciia minh dbi voi quan diém cua Grice va
Sperber va Wilson nhu sau:
GRICE SPERBER va

WILSON
- M6 ta viéc xu li
thong tin thién vé
ngudi nghe
- nguoi nghe Xac
dinh ngir canh

1. M0 ta thién vé
nguoi noi

2. ngr canh duogc
xac dinh truéc

3. nhiéu phuong

cham - chi mét nguyén li
4. mo ho vé hoat |- mo ho Vé “tinh
dong sur li quan hé”

Theo Sperber va Wilson, tinh quan hé la
do ngudi ngudi nghe rat ra duoc tbi da tir tac
dong ngit canh toi da (maximal contextual
effects) vai nd luc xur 1i théng tin tdi thiéu.
Pay 1a mot diém khac co ban so véi NLHT
cua Grice, trong d6 nhitng nguoi tham thoai
cha dong hop tac khi cAu tao phéat ngdn cua
minh. Sperber va Wilson (1982:76) con li
luan rang, viéc xac dinh ngir canh la do
ngudi nghe chi dong tién hanh, va day la
mot thanh phan cua tién trinh hiéu phét
ngon.

Trén thyc té, mdi mé hinh déu cé nhiing
wu diém va han ché nhat dinh. Vi du, d6i vai
NLHT cua Grice, theo Mey (1993), mot vu
diém coa cac phuong cham ciing nhu cac
truong hop nguoi ndi khéng tuén thu céc
phuong cham 1a ching giip cho nhiing
ngudi tham thoai lya chon va diéu chinh
phéat ngdn ctua minh theo ding NLHT nhiam

duoc cau tra 101 “Fine”. Néu nguoi nghe md
ta sic khoe cua minh chi tiét thi vi pham
phuong cham vé luwong; trai lai, & nhitng
quéc gia khéc, cau hoi do can duogc tra 1oi
chi tiét vé tinh trang stiic khoe. Joan Cutting
(2002) con cho ring c6 khi trong mot hoi
thoai, cdc phuong cham hoat dong chong
chéo Ién nhau, kho xac dinh phuong cham
dang hoat dong la phuong cham gi.

Khi n6i dén vu diém md hinh caa Sperber
va Wilson, Mey (1993) cho ring md hinh
nay khong cha ¥ dén bat ki khai niém nao vé
muc tiéu giao tiép hay hd twong trong tuong
tac cua nhirng nguoi tham thoai ma chi cha y
dén dinh nghia thé nao dé mot hoat dong
giao tiép thanh cong, d6 1a su sy nhan ra y
dinh cua nguoi ndi tir nhirng ngudoi tham
thoai. Tuy nhién, theo Mey (1993), md hinh
cua Sperber va Wilson khong chu trong dén
cac khia canh van hoa xa hoi cua viéc su
dung ngon ngit. Hon nia, do cac khai niém
vé LTQH khdng thé duogc kiém nghiém
(test), vi thé that kho dé chung minh va vi
thé khong mang tinh khoa hoc. Hay khi néi
dén van dé ngir canh, that kho cho ngudi noi
khi phai chiu trach nhiém ddi véi sy chon
lya ngit canh dé xir Ii tir nguoi nghe, khi ma
ngudi néi khong duoc biét rd noi dung cac
gia dinh tr nguoi nghe [June Luchjenbroers,
1989].

5. Cac hamy

Nghién ctu hai quan diém NLHT va
LTQH gilp ching ta vira di sdu tim hiéu cac
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co ché xir Ii théng tin vira tim cach xur If cac
van dé ton tai ma hai quan diém boc 19.
Chang han, khi thuc hanh NLHT, nhiing
ngudi tham thoai can nam viing nhiing 16i
no6i mang dac tinh van hoa xa hoi nhu trén
m&i mong hiéu duoc ham y. Khi ngudi Anh
dat cau hoi nhu “Excuse me, can you tell me
where | can wash my hands?”, ho da khong
tuan theo phuong cham vé chat (quality) ma
ho khai thac phuong cham nay (flouting) dé
thé hién mot ham y, d6 1a hoi nha vé sinh &
dau. NLHT can duoc bo sung bai nhitng van
dé giao tiép mang dic thu vin hoa xa hoi
trong khi giao tiép. Py ciing 13 van dé lién
quan dén viéc day va hoc ngoai ngir trong
nha truong, trong viéc trang bi cho nguoi
hoc kién thuc va thuc hanh giao tiép hiéu
qua va lich su.

LTQH véi tién trinh tri nhan ciing dt ra
mot s6 van dé, nhu van dé tri nhan ddi vai
tham thoai la nguoi khdong ban x& (non-
native speaker). Cac thanh phan, cac budc
trong qué trinh xtr li thong tin nhu da trinh
bay & trén can duoc xem xét khi ngudi tham
thoai khong phai 1a nguoi ban xi. That vay,
nhitng nguoi hoc ngbn ngr thi hai (L2
learners) c6 thé khdng cé co s& thong tin nén
(background information base) nhu nguoi
ban x{r, hon nira, nguoi hoc ngdn ngt tha
hai khong thé c6 ngay ning luc xu Ii thong
tin nhu ngudi ban x& ma ho can phai hoc,
luyén tap tuong tac tir tir mai tich iy duoc
kha ning nay. Vi thé ma viéc thyc hanh giao
tiép cua ho c6 nhirng van dé vé ngbn ngi, tri
nhan, v.v...can tinh dén.

Trong mot 16p hoc ngoai nglr, nang luc
ngit dung, mot thanh phan cia ning lyc giao
tiép 12 mot myc tiéu can dat duoc cua nguoi
hoc. Theo LoCastro (2003), ngudi hoc can
dugc huéng dan, luyén tap tuong tac dé hinh

thanh: (1) nén kién thic chung; (2) kha ning
tiép can céac trinh hién tri tué (mental
representations) nhanh nhen va (3) phat trién
kha nang tu dong hod véi ca hai kha nang
nay. Kha nang suy luan cia con ngudi mang
tinh pho quéat (universal) va kha ning suy
luan cua ngudi hoc & tiéng me dé co thé
chuyén sang str dung ¢ ngdn ngit thar hai, va
kha nang nay s& cd hiéu qua téi da khi nguoi
hoc dat duoc ning lyc giao tiép dbi vai ngon
ngit thar hai ¢ trinh d6 cao, lic ma ho c6 thé
luyén tap kha niang suy luan cic vin dé ham
ngdn nhu nguoi ban xa.
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