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INTERACTIONS IN CLASSES OF FOREIGN LANGUAGES
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Abstract: Interaction is an essential component in foreign languages classes. Sociocultural
theory developed by Vygotsky and his colleagues emphazises the roles of teachers in
assisting and guilding students to develop their potential in language use. Besides, peer
interaction helps learners advance in their language skills and learning strategies as well as
solve problems effectively. Peer scaffolding is considered to enable learners of lower level of
language competence to move to higher levels. Classroom artifacts such as textbooks,
computers, softwares, and other learning tools interact with learners to bring about changes
in their knowledge and understanding. They also play a part in monitoring learners’
behaviours and draw their attention to the assigned tasks.

Key words: classroom interactions; socio-cultural theory.

1. L.S. Vygotsky va thuyét viin héa xa
hoi

L.S. Vygotsky (1896-1934) duogc biét dén
nhu 1a mot nha tam 1i hoc, ngén ngir hoc va
giao duc hoc nguoi Nga. Hai by sach
Thought and Language (1962; Tu duy va
ngdn ngir) va Mind in Society (1978; Tri tué
trong xd hoi) do ong viét dd duoc dich sang
nhiéu thi tiéng trén thé gidi. Theo tac gia Lé
Pham Hoai Huong (2011), anh hudng cua
Vygotsky ngay nay dd lan rong khip toan
cau trong cac nghién ctu da nganh da linh
vuc, chang han nhu, tim li tré em, day hoc
ndi chung va day hoc ngoai nglt ndi ri€ng.
Mot trong nhitng anh hudng ctua Vygotsky
dén cac nghién ciru trong linh vyc day hoc
ngoai ngit 1a Thuyét Vin hoa xa hoi (socio-
cultural theory) do ong va cong su dé ra.
Thuyét van hoa xd hoi nhin manh tuong tac
trong giao tiép nhim phat trién tu duy, xay
dung klen thire va tién trinh suy nghi nhu
giai quyét van dé, lap luan va tong hop

thong tin d6i voi nguoi hoc. Theo quan diém
twong tac trong thuyét nay, viéc hoc dién ra
trong mdt moi truong khong nhiing chi céd
ngdn ngit ma con 1a sy dan dit va ning d&
cua gido vién, ban cung l6p va ngay ca
nhirng tai liéu ngdn nglr hay tao tac van hoa
trong 16p hoc. Tac gia bd Ba Quy (2010) da
nhan xét rang, ‘tuong tac mang lai kién thirc
xd hoi, thay doi ca nép tu duy, 1an hanh vi
cua nguoi hoc. Cac nghién ciu Ung dung
thuyét vin hoa xa hoi thuong nhim vao muc
tiéu tim kiém bang chung su phat trién trong
suy nghi thong qua giao tiép giita thay/trd
hay gitta cac hoc vién vd&i nhau [Van
Compernolle & Williams 2013]. Trong
khudn kho bai bao nay, chiing toi chi dé cap
dén van dé tuong tac trong 16p hoc ngoai
ngur.

2. Twong tac trong 16p hoc ngoai ngir

Pham Quang Tiép (2013, tr. 16) cho rang,
“twong tac trong day hoc 1 nhirng mbi tac
dong qua lai chu yéu gitra nguoi day, ngudi
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hoc va moi trudng nhim thuc hién chirc
ning day hoc; dugc hoach dinh, t6 chirc va
diéu khién theo duong hudéng su pham bai
nha gido duc, hudng vao viéc phat trién nhan
thtc va nang luc cho nguodi hoc.” Theo
quan dlem cua Vygotsky (1978), tuong tac
bao gdm céc cip do giita gido vién va cac
hoc vién, gitta nhitng hoc vién c6 kha nang
cao hon va céc hoc vién khac. Khi tuong tac,
nguoi hoc hop tac véi nhau va xay dung
ngon ngilt, ki ndng va kinh nghiém cho nhau.

O goc do ngodn ngit hoc, rd rang 1a twong
tac trong lop hoc tao ra nhiing co hoi cho
viéc st dung ngdédn nglr muc ti€u trong lop
hoc ngoai ngit. Cac nghién ctru trong lop
hoc str dung thuyét van hoa va xa hoi da ghi
lai nhitng bang chimg cho thay rang, ngudi
hoc hoc dugc ngon nglr myc ti€u thong qua
twong tac va dién dat y phirc tap khi giao
tiép bang ngdn ngt muc tiéu. Twong tac
trong 16p hoc ngoai ngit c6 thé dién ra & ba
kénh giao tiép nhu duoc trinh bay sau day.

2.1. Twong tac giita gido vién va hoc
vién

Sy nhdn manh twong tac giita gido vién
va hoc vién trong thuyét van hoa xi hoi xuét
phat tir dinh nghia ving phat trién gan (Zone
of Proximal Development) “la viing gi6i han
giita trinh d0 phat trién thuc su cia nguoi
hoc duoc xac dinh boi kha ning giai quyét
van dé mot cach doc lap va trinh do phat
trién tiém ning duoc xac dinh nho kha ning
giai quyét van dé nho sy hudng dan, tro giap
hay hop tdc cua nguodi khac c6 kha ndng
hon” [Vygotsky, 1978, tr. 86]. Quan diém
ving phét trién gan chi ra rang, khi nguoi
hoc gap mot van dé vuot kha ndng ctia minh
vi du nhu chua hiéu hét noéi dung mot bai
doc, chua the sir dung ngén ngir myc tiu,
gi4o vién can nhan ra vin dé nay va san sang
trg gitp hoc vién thong qua giao tiép. Su
tuong tac gitra gido vién voi hoc vién dugce
thyc hién qua viéc hudng din va dan dat
nguoi hoc cua gido vién. Minh hoa cta gido

vién 1a can thiét nhim gitp hoc vién giai
quyét van dé.

Ngoai ra, gido vién con cd vai tro hudng
dan hoc vién cach thao ludn, tranh luin, xem
xét giai phap thay thé, tim kiém su giai
thich, dua ra nhirng y khac nhau, li giai va
tao thanh nhirng suy nghi mdéi [Gillies,
2014]. Tac gia McNeil (2012) khi nghién
ctru vé 101 ndi cua gido vién trong 16p hoc
ngoai ngit di tim thiy ring, gido vién co thé
sit dung nhiéu dang ciu hoi khac nhau dé
giap hoc vién hoc ngoai nglt hay su dung
nhitng cau nodi dai va tao dung kién thirc cho
cha dé bai hoc cung gido vién. Cac dang cau
hoi bao gém céu hoi tham khao ¥ kién,
chang han nhu,“tai sao em nghi tac gia lai
dua chi tiét ndy vao bai hoc?” hay cau hoi
ma doi hoi nguoi hoc hiéu va sir dung ngdn
ngit muc tiéu dé chiém nghiém suy nghi cua
minh. Nhirng hinh thuc tuong tac theo dang
tro giup, huéng dan nay cia gido vién s&
gitip hoc vién st dung tiém ning cua minh
va phat trién kha nang str dung ngon ngir.

2.2. Twong tdac giiva cdc hoc vién

Ngoai tuong tac gilta gido vién va hoc
vién, twong tac giira cac hoc vién 1 can thiét
trong 16p hoc ngoai ngir. Khi hoc vién tuong
tac v6i nhau, ho c6 thé phat trién ki ning,
chién luoc hoc tap va giai quyét van dé mot
cach hiru hiéu. Trong cac hoat dong giai
quyét van dé, nhitng hoc vién it kha ning
hon lam viéc véi nhitng ngudi c6 kha ning
hon, su diu dit, chi dan thong qua viéc st
dung ngdn ngir s€ giup nguoi it cd kha nang
hon st dung dugc tiém ndng ctia minh.
Vygotsky cho rang, nguoi c6 kha nang hon
¢6 thé 13 hoc vién c6 su hiéu biét t6t hon va
nang lyc cao hon dé thuc hién mot nhiém
vu. Nguoi c6 kha ning cao hon khong nhét
thiét phai 1a gido vién hay 1a nguoi 16n tudi
hon ma c6 thé 1a ban hoc, tham chi tré tudi
hon. Diéu nay khong c6 nghia 14 hoc vién c6
nang luc cao hon s& khong dugc loi ich gi
khi tuong tac véi nhitng hoc vién it kha nang
hon. Nguoi ¢6 kha nang hon ludn ¢ thé trau
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doi va phat trién ki ning giai thich, hudng
dan, sir dung ngdn nglt mot cach hop 1i dé
hop tac voi cac hoc vién ma ho mubn gitp
dd. Ngoai ra, ho ciing c6 thé linh hoi cac
kién, noi dung thao luan thong qua y kién
cua nguoi it kha niang hon. Sy tuong tac
gita cac hoc vién dugc thé hién qua su dong
vién, chi ddn va minh hoa truc tiép. Ngoai
ra, duy tri sy quan tdm cua hoc vién vao cac
hoat dong, nhan manh diém quan trong va
duy tri hoat dong la nhirng hoat dong cua
hoc vién.

Anton (2011) da tong hop cac két qua
nghién ctru st dung quan diém cua thuyét
van hoa xa hoi va chi ra rang, khi nguoi hoc
giao tlep trong cac nhiém vy dugc giao, ho
trao doi va trg gitip 1An nhau dé tao ra nhitng
thong di€p c6 y nghia, chinh x&c. Theo
Gillies (2014), khi tuong tac vdi ban hoc
cung 16p, ngudi hoc cing xdy dung kién
thire va hiéu biét khi ho ling nghe nhirng gi
cac ban khac noéi, thach thic ban cung nhom
va cung nhau di dén két luan cudi cung.

2.3. Twong tac giira hoc vién va tai liéu
hoc

Ngoai viéc nhidn manh tuong tic giita
nguoi hoc voi gido vién, ban cung lop,
thuyét van hoa xa hdi con nhin manh twong
tac gitra nguoi hoc vai cac tao tac, Ki hiéu
clia mot nén vin héa. Theo Vygotsky, su
phat trién cua nguodi hoc dugce thuc hién
thong qua tuong tac voi moi truong hoc.
Nhirng tao tdc mang tinh van hdéa nhu sach,
d6 choi, thiét bi hoc tap, ban dd, so do trong
16p hoc,...thuc ddy tién trinh suy nghi cua
nguoi hoc. Cac cong cu hoc tap nhu sach vo
va may tinh 1a cong cu clia ngudi hoc thuc
hién t6t nhiém vu duoc giao.

Nghién ctru vé van dé nay, Shabani va
Ebadi (2010) di tim thiy rang, tao tac vin
hoa trong 16p hoc trong x@ hoi hién dai bao
gom ki thuat, cic phin mém, video, bd tri
16p hoc va ngay ca nhitng to bai tap co chirc
nang tro gitp tién trinh hoc tap. Céc trang
web, blogs, may tinh hay facebook déu co

thé kich hoat va duy tri giao tiép ciia cac hoc
vien. Tuong tu, céc nghién cou cua
McDonald, L&, Higgins va Podmore (2005)
da cho thay rang, cac hoc cu trong 16p hoc
mang lai sy thay doi trong kién thirc va sy
hiéu biét cta ngudi hoc. Khi ¢6 nhitng dung
cu hoc tdp vi du nhu tdp ghép hinh, sach
gido khoa, nguoi hoc phai giao tiép dé biét
can lam gi v&i nhitng dung cu hoc tap. Dung
cu hoc tap con dong chirc ning kiém soat
hanh vi cta ngudi hoc, yéu ciu ngudi hoc
phai cha y va thuc hién hoat dong duogc giao
cho.

3. Ung dung cia thuyét vin héa xi
héi vao day hoc ngoai ngir

Tom lai, theo thuyét vin hoa xa hoi, viéc
hoc Iudn xay ra va khong thé tach roi khoi
b6i canh xa hoi. Vi vay, gido duc can dinh
huéng dé nguoi hoc co thé hop tac giai
quyét van dé, chia sé két qua, thuc hién
nhiém vu dé ra va tao ra mot cong dé)ng
ngudi hoc. Sy nhin manh vao tuong tac gitra
ngudi thiy va tro, giita cic hoc vién véi
nhau, gitta hoc vién va cac cong cu hoc tap
ctia thuyét vin hoa xa hoi da duoc tng dung
trong day hoc ngoai ngit khip toan cau trong
bbi canh hién nay. Gido vién khi phan chia
nhiém vu theo nhém, theo cap can xem xét
mirc d6 khac nhau vé ning luc cia ngudi
hoc. Giao tiép c6 su trg gitp chi dan cua
giao vién hay hoc vién c6 kha nang hon sé
giup cac thanh vién khac trong 16p hoc cung
nhau xay dyung kién thic, sir dung ngdn ngit
muc ti€u hi¢u qua hon. Néu duge, viée bd tri
cac sinh vién cac 16p cao hon dé lam “trg
giang” trong nhitng hoat dong giao tiép theo
cap hay nhom trong céc gid hoc ngoai ngir 1a
hitu ich. Céc sinh vién tur 16p cao hon sé co
co hoi thue hanh ki ning hudng din céac sinh
vién & 16p thap hon va ca sinh vién tir 16p
cao hon va thap hon s& co co hoi sir dung
ngdn nglt muc tiéu va hoc hoi 1an nhau vé
kién thirc dung dé thyc hién nhiém vu dugc
giao.
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Ung dung thuyét vin hoa xa hoi vao cac
16p hoc ngoai nglr & Viét Nam, ching ta co
thé gip phai mot rao can vin hoa d6 1a tinh
thu dong va it néi cia sinh vién. Vi vay,
ngudi hoc can duge chi cho thay loi ich cua
viéc thuc tdp “mot cay lam chang nén non,
ba cay chum lai nén hon nui cao.” Ngoai ra,
cac hoc vién néu duge, can dugc huin luyén
ki nang hop tac va trg giip st dung ngon
ngtr khi thyc hanh theo nhém.

Trong bdi canh hién nay khi cong nghé
duogc ung dung rong rai vao giao duc, gido
vién ciing nhu sinh vién cin biét cach sir
dung cong nghé (vi du: wikispaces,
facebook, websites, blogs, v.v. ) nhu 1a cong
cu duy tri va phat trién tuong tac giira gido
vién va hoc vién, gitta hoc vién vdi nhau va
gitra hoc vién véi cac cong cu.
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