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SU DUNG CONG NGHE THONG TIN TRONG DAY

VA HQC TIENG ANH
USING ICT IN ENGLISH LANGUAGE TEACHING AND LEARNING

NGUYEN THI THU LAN
(Pai hoc FPT)

Abstract: The world of education in general and that of languages in particular is constantly
evolving to keep up with the fast pace of the era of globalization. Education has to renew itself to
adapt to the dramatic changes of the digital society. Hence, education has to grasp the use of
Information and Communication Technology (ICT) as one of the priorities to move forward.
Indeed, to meet the requirement and challenges of the globalised digital society, it is a must to
apply ICT in language teaching classes. Therefore, the reasons for using ICT in English teaching
and learning are mentioned in this paper. Accordingly, the author shares some personal
experiences of using ICT with a hope that they can be of some value for those concerned.
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1. Li do cép thiét caa viéc sir dung cong
nghé thong tin trong viéc day va hoc

1.1 Lgi ich caa viéc si dung cong nghé
thong tin (CNTT) trong viéc day va hec tiéng
nuwdcC Ngoai

Mot sur that hién nhién 1a CNTT c6 tac dong
tich cuc ddi vai viéc hoc va day ngoai ngit. Su
phét trién nhu vii bio cua CNTT di lam thay
doi cach thire va phuong phap day hoc va tao
diéu kién cho ngudi hoc ¢6 thé hoc lién tuc va
hiéu qua mot ngoai ngir.

Viéc s dung CNTT trong day va hoc ngoai
ngit dwoc nhiéu nha nghién ctru danh gia cao.
Peak va Domcott (1994) da d& cap mudi i do
tai sao nén dua cong nghé vao truong hoc,
trong do t6i thdy tdm dac nhat ba li do sau day:
céng nghé gilp phét trién tu duy ngudi hoc va
cho phép nguoi hoc to chuc, phan tich, phét
trién, danh gia cong viéc ciia ngudi hoc; cong
nghé gitip ngudi hoc tiép can véi cac nguon tai
nguyén ngoai truong hoc; cdng nghé co thé
mang dén nhiing trai nghiém méi mé va thi vi
cho nguoi hoc. Trong khi d6 Ben va James
(2001) cho rang mét trong nhitng 1i do dé dau
tr vio cong nghé 1a gitp cho ngudi hoc co thé
quan i va str dung thong tin dé ho ¢6 thé tro

thanh “lifelong learners” (ngudi hoc sudt doi)
mot cach 6 hiéu qua. Li do nay rat dang cha y
vi Warschauer va Shetzer (2003, trang 176)
nhan dinh “viéc tu hoc sudt doi mot cach linh
hoat Ia chia khoa dan t6i thanh cong trong thoi
dai CNTT”.

Xét vé& khia canh tam Ii, cac yéu t6 tam i
nhu sy ngai ngung e dé c6 tac dong can tro su
tiép thu mot ngdn ngir thir hai (Guiora et al.,
1972). Nguoi hoc ngoai ngtt 6 tinh cach nhat
nhat va yéu vé tiép thu ngbn ngir duoc cho thiy
la c6 tham gia tich cuc hon trong cac cudc thao
luan co trg gilp cua may tinh (Beauvois, 1992).
Pong thoi CNTT ciing gitip day tir vung hiéu
qua Vi né cung cap cac luyén tap mo rong va
dura ra cac phan hoi tc thi vé két qua lam bai
cua nguoi hoc (Zapata & Sagarra, 2007). Co
thé noi rang khi sir dung CNTT ca ngudi hoc
va nguoi day dugc tiép xdc vai cac tai nguyén
da phuong tién nhu cic bai khoa, &m thanh,
hinh anh, db hoa, video két hop véi nhau. Hoc
ngbn ngi ¢O tro gilp cia may vi tinh nguoi hoc
s& duoc tiép can va luyén tap cac ki ning nghe
n6i két hop trong moi truong tiéng that sw. Cac
ki nang nhu nghe, n6i, doc, viét cd thé duoc két
hop dé dang trong qué trinh day/ hoc.
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CNTT cd céc anh huong rd rét dbi vai vise
day hoc nhu sau.

e CNTT gitp nguoi day soan tai liéu phu hop
vai hoan canh va nhu cau cta ngudi hoc mdt cach
dé dang.

e CNTT gilp cho viéc tiép can voi nguon tai
liéu gan véi doi song hang ngay nhu 13 céc tin tic
thoi s dé dang va nhanh chong hon.

e CNTT gilip viéc phan hoi dugc nhanh hon.

e CNTT gilip cho viéc két hop céc ki ning co
ban qua cac phuong tién nhu bai khoa, am thanh,
hinh anh, video clip, w.

e Vi sy tro gilp cua CNTT céc bai hoc tro
nén hap dan hon va thu huat sy tham gia ctia nguoi
hoc.

Khong chi ¢ anh huong tich cuc dén viéc day,
CNTT con ¢o loi ich rd rang cho viéc hoc nhur sau.

e CNTT khuyén khich ngudi hoc tham gia
nhiéu hon vio bai hoc.

e CNTT gitip ngudi hoc tw chit hon va c6 thé
tu hoc sudt doi.

e Nguoi hoc ¢6 co hoi duoc tiép can dé giao
tiép V6i nguoi ndi tiéng Anh ban ngir qua mang
Internet.

C6 thé ndi rang CNTT ¢4 vai tro to 16n dbi véi
ca qua trinh hoc va day. Do dé ca nguoi day va
nguoi hoc nén stir dung CNTT trong viéc day/ hoc
tiéng Anh caa minh.

1.2. Dic diém ciia nguoi hoc trong thoi dai
cdng nghé sé

Trén thuc té, dac diém ciia ngudi hoc 1a yéu t6
quyét dinh dé ngudi day can nhic dé hra chon
phuong phap giang day phd hop. Pic diém cua
nguoi hoc thuong dugc quy dinh boi dac diém
chung cua thé hé d6. Vi mdi giai doan lich st,
thuong ¢ nhiing thé hé voi nhiing dic thi riéng.
Theo Lancaster va Stillman (2002), 70 ndm qua da
ching kién c4c thé hé dién hinh nhur sau:

1)Thé hé sinh sau chién tranh (1946-1964) : Thé
hé nay dugc sinh ra sau dai chién thé giéi thur hai
khi nhimg nguoi linh ti chién truong tror ve.

2) Thé hé X (1965-1980) : Thé hé nay duoc
miéu ta la cham chi, doc lap va hoai nghi.

3) Thé hé Y (1981-1999) : Khac vai thé hé
tru6e, thé hé nay duoc miéu ta fa tur tin, va gioi v
cong nghe thé hé nay cung 1a dbi tuong cua bai
bé&o Vi lra tudi ctia sinh vién dai hoc hién nay nam
trong thé hé nay.

4) Thé hé Z (2000-nay) : Day 1a thé hé sinh sau
nam 2000.

L& mot giang vién dai hoc, tOi rat quan tim dén
thé hé Y, vi sinh vién dai hoc hién nay mang dic
diém cia thé hé nay. Piac diém ndi bat cua thé he
ndy la viéc tiép xuc véi cong nghé. Thé hé nay
duoc nhic dén nhur 13 “digital natives” (tam dich Ia
nhimg nguoi sanh cong nghé), hay la nhitng nguoi
sinh ra trong thé gisi cong nghé (Prensky, 2001).
Hién nhién 1a cdng nghé dugc xem nhu [d mot
phan khdng thé téch roi trong doi song cuia thé hé
nay. Pong thoi, Reilly (2012) xac dinh nguoi hoc
thé he Y 1a nguoi hoc qua cac kénh truc quan, thuc
hanh va phan hdi va cling 13 tuyp ngudi hoc ua
thich trd choi, giai tri. RS rang cac dic diém ndy s&
anh huong téi cach hoc cta nguoi hoc va theo d6
doi hoi nguoi day phai c6 phuong phéap day hoc
mdi phit hop voi ddc diém cua nguoi hoc. Tom lai,
ngudi day can phai cai tién phuong phép giang day,
va sir dung CNTT 12 mot yeu cau bac thiét dbi voi
ngudi day dé dép tmg duoc nhiém vu giang day
trong thoi dai c6ng nghé sb hién nay.

2. Mét s6 kinh nghiém sir dung cdng nghé
thdng tin trong day hoc

2.1. Poi twong sinh vién

Hién tai t6i dang giang day tai truong dai hoc
FPT — mot truong dai hoc ¢6 tiéng vé finh vuc
CNTT. Sinh vién ¢ ddy mang dic diém dic trung
cua thé hé Y, va dic biét cac em lai duoc hoc trong
mot mdi truong cong nghé.  So vai sinh vién cac
truong khac , sinh vién FPT duoc tiép can véi cong
nghé nhiéu hon vi ngay khi budc vao trudng cac
em da phai trang bi may tinh xach tay nhu la mot
cdng cu hoc tap trong subt cac nam hoc tai truong.
Nha truong ¢ hé thong co s& Vét chat hién dai voi
hé thdng mang khong day tai tirng lop hoc.

2.2. Ung dung CNTT Ciia nguedi viét

Nhan thirc duoc tiém ning to Ion cia CNTT
trong day hoc va cac dic diém cua cua ngudi hoc



64 NGON NGU & BOI SONG

sO 4 (222)-2014

trong thoi dai ngay nay, t6i lubn ang dung CNTT
trong giang day tiéng Anh.

a.  Trong thuyét trinh

Cong cu Power point ludn 1a sy hra chon hang
dau ciia toi cho dén khi toi ching kién sinh vién ciia
minh dung cong cu prezi. Luic do t6i thuc su bi gay
an tuong manh boi nhiing hiéu tng ma cdng cu
ndy mang lai, va t6i tin rang day chinh 1 cong cu
thuyét trinh cua thé ki 21. Sau khi danh thoi gian
nghién ciu cdng cu nay toi da phat hién ra rat nhiéu
diéu tha vi vé nd. Trén thuc té prezi rat phd bién &
cac nude nhu Nhat Ban, Han Qudc, My. Tuy nhién
& Viét Nam rét nhiéu ngudi chua biét dén n. Khi
dung prezi trong thuyét trinh ngudi xem nhu bi
cudn hit vao mot ban dd khong gian ba chiéu vo
cting sinh dong Véi cac hiéu tng 4n tuong. Nhur t6i
quan sat, cac em sinh vién thuc su hiing thi vai cac
bai giang co str dung prezi. Vivay, loi khuyén danh
cho cAc gido vién khi ho mudn co mot bai giang an
tuong thu hit nguoi hoc 1a ho nén st dung cong cu
prezi.

Hinh 1. Giao di¢én cua prezi.com

b.  Hoctirvung

Viéc day va hoc tir vung duong nhu la mot
cOng Viéc rat nham chan ddi Vi ca nguoi hoc va
nguoi day. Tuy nhién van dé ndy s& duoc giai quyét
Vai cong cu quizlet. Toi da ap dung cdng cu nay dé
gilip sinh vién hoc tir virng va két qua rat kha quan.
Cong cu ndy thuc sur hitu ich & sinh vién tu hoc dé
cing ¢ lai tir vung da hoc. Cong cu nay cho phép
ngudi hoc tao ra mot tai khoan trén mang tai dia chi
quizlet.com. Khi dang nhap vao tai khoan nay,
nguoi Str dung ¢ thé tao ra cac bai tap bang cach
g0 vao cac tir vung va giai thich nghia ctia cac tur
d6. Dua vao phan dit liéu nhap vao nay, cong cu sé
tur tao ra cac dang bai tap khac nhau. Vi du néu toi

mudn sinh vién luyén tap c4c tir vé& cha d& vin hoa,
tdi chi can nhap VAo cAc tir nhu: etiquette, table
manners, taboo, impolite, offensive, punctuality,
customary, cultural literacy, v..v. Khi d6 s& c6 mot
6 Cac bai tap duoc tao ra nhu sau.

Hinh 2. Giao di¢n cua Quizlet.com

Sau d6 ngudi hoc cd thé luyén nghe cAc tir va
viét chinh ta bang cach chon “speller’, va voi
“learn” ho dich céc tir tiéng Viét ma ho nhin thay
va ghi lai. Sau d6 nguoi hoc c6 thé chon “test” dé
kiém tra mixe do tién bo cua minh. Néu ngudi hoc
thich choi trd choi , ho ¢d thé chon “scatter” va
“space race”. Voi nhitng tro choi nay, nguoi hoc s€
thay Viéc tir vung vira dé dang vira wui vé. Uu diém
cua cdng cu ndy la sinh vién c6 thé tu hoc ma
khong nham chan va c6 thé nhan duoc phan hdi
ngay lap tic vé két qua bai [am cia minh. Quan
trong hon nita 1 gido vién c6 thé gidm st viéc hoc
cua hoc sinh vi cdng cu nay cho phép gido vién vao
xem la sinh vién ndo da vao lam bai hay chua.

c¢.  Cungcongiphap

Mot may tinh két ndi mang s& 1a mot kho bai
tap ngir phép phong pht da dang. Trong s do6 phai
ké i trang englishexercises.org. Dy 1 trang web
cung cap modt ngudn bai tap ngir phap da dang &
moi trinh d6 khac nhau. Diém thi vi cua trang web
nay la cc bai tap duoc thiét ké trén cc template rat
dep mit va sau khi lam xong nguoi hoc ¢d thé biét
diém ngay va co kiém tra dugc dép 4n dung sai
ngay.

Students log In

=" EnglishExercises
o .Ol'g
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Hinh 3. Giao dién cua englishexerises.org

d. Luyénnghe

Trang web englishexercises.org con cung cap
cho ngudi hoc nhiéu dang bai nghe khac nhau
nhu dién tr chd trong, tra 1o cAu hoi trac
nghiém, ... Di v6i nguoi hoc ki nang nghe luén
14 ki nang khé nhat. Khi luyén tap nghe trén
trang web nay ngudi hoc s& thay viéc luyén nghe
th( vi hon nhiéu vi nguoi hoc ¢d thé luyén nghe
théng qua viéc xem phim, nghe bai hat. Bén
canh d6, ngudi hoc con ¢d thé sir dung trang esl-
lab.com dé rén luyén ki ning nghe. Trang web
nay cung cip mot ngudn bai tap luyén nghe vo
cling phong phd véi da dang cac chu dé dugc
sap xép theo c4c cap do tir dé dén kho.

amonse U o e

=

To
m Randall’s
ESL Cyber Listening Lab

> S Geegte and T Shn

Lermgamye Scbmanre

Racvsat's Other Stmn

Hinh 4. Giao dién cua esl-lab.com

e. Luyén Ki ning viét va doc

Trang web englishexercises.org khéng chi
cung cap cac bai tap thuc hanh tir vung, ngir
phap, luyén nghe ma con la mét dia chi mang li
tudng dé ngudi hoc luyén tap ning cao ki ning
viét va doc. C6 rat nhiéu bai tap luyén doc gidp
ngudi hoc nang cao céc ki nang nhu doc lay y
chinh, doc tim théng tin chi tiét,...Dbi véi ki
nang viét, cac bai tap nhur ghép tir, dat cAu, viét
doan, ...thuc sy rat hitu ich véi ngudi hoc.

3. Két luan

TOm lai, CNTT mang tai nhirng cach day va
hoc mai mé, thu vi cho ca nguoi day va nguoi
hoc. Dac biét trong thoi dai cong nghé sb hién
nay, CNTT da anh huong téi moi linh vuc trong
cuoc Séng kéo theo do 1a mot thé he nguoi hoc
mai khac han céc thé hé trudc — thé hé nguoi
hoc V&i cac dic trung méi gan lién véi viéc sir
dung céac cong ngh¢ hién dai. Do d6 nguoi day
hoc trong thé ki 21 can phai duoc duoc dao tao
dé tro thanh nguoi day cd sir dung CNTT. Néu

khong ho s& trd nén lac hau va khdng theo kip
xu huéng cua thoi dai va sé rat khd hoan thanh
t6t nhiém vu cua minh. CNTT thyc sy dong
mot vai tro quan trong, dac biét khi blended
learning (viéc hoc két hop gitra hoc trén 16p va
hoc trén mang) dang trong thoi ki dugc quan
tam trong gido duc hién nay. Boi vay, néu ca
nguoi day va ngudi hoc tan dung tét CNTT,
chac chan ho s& dat duoc nhiéu két qua kha
quan.
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