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CHIEN LUQC GIAO TIEP XUNG HO CUA THANH VIEN
BAN GIAM KHAO TRONG CHUONG TRINH TRUYEN

HINH THUC TE BANG TIENG VIET VA TIENG ANH
STRATEGIES OF ADDRESSING BY MEMBERS OF JUDGE PANEL ON REALITY
TELEVISION IN VIETNAMESE AND ENGLISH

TRAN THI THANH HUONG
(ThS; Pai hoc Thang Long)

Abstract: Addressing by members of judging panels in English and Vietnamese reality
television programs reflects dynamic interpersonal strategies. This study focuses on
investigating address forms, imprecise correspondence in addressing, changes in addressing
and absence of address forms by Vietnamese and American members of judging panels.
Vietnamese and American speakers’ ways of addressing in the same communication
contexts show similar and different interactional strategies that are marked with socio-
cultural characteristics and signal some cross-cultural influences.

Key words: address forms; reality television; interpersonal strategies.

1. Pit van dé

1.1. Xung hé 1a co ché ngdn ngit hoc quan
trong chi b4o méi quan hé xa hoi giita ngudi
no6i va nguoi nghe. Mac du ching khoéng tham
gia truc tiép vao ndi dung caa dién ngon,
nhung ching giup gép phan xac dinh nhan
dang cua nguoi ndi, thé hién tinh lich su, gii
thé dién trong giao tiép, tir do boc 16 dic diém
van hoa xa hoi. Chinh vi vay cac nha ngbn
ngtr hoc da quan tim nghién ciu chdng theo
nhiéu binh dién, nhat Ia trong méi quan hé voi
van hoa.

Cho dén nay, da c6 nhiéu cong trinh nghién
ciu vé xung ho tiéng Viét va da co mot sb
cong trinh nghién ciru déi chiéu xung hé cua
tiéng Viét véi cac ngdn ngir khac trong do co
tiéng Anh. Tuy nhién, nghién ctu vé xung ho
& linh vuc ngdn ngit oi noi trén truyén hinh
thi con rat han ché. Khi phan tich vé cach thirc
xung hd cua ngudi néi trén truyén hinh,
Nguyén Thé Ky (2011, tr. 115-129) phan biét
bn cach xung hd chinh: trinh trong, than mat,
I& phép va kém lich su/thd 15, trong d6 sac thai
kém lich sy/thd 16 khong duoc phép xuat hién.
Theo tAc gia, cAc tir xung ho, cac kiéu cach
xung ho trén truyén hinh nhin chung dugc van

hanh theo nhitng khudn mau nhat dinh.Chang
han: xung vai khan gia la “ching t6i”, “chdng
ta”; goi khan gia 1a “quy vi”’ va “cac ban”. Khi
tac nghiép, tly theo timg ddi tuong, bdi canh,
dé tai cu thé, nguoi noi trén truyén hinh Iya
chon cach hd goi phu hop, chu trong toi cac
nhan t6 tudi tac, gidi tinh, dan toc, ton gido,
nghé nghiép, dia vi x& hoi, mic do than
quen,... Ciing theo tac gia, vé biéu cam, xung
ho truyén hinh ding ba kiéu chu yéu la trang
trong, trung hoa (vira phai) va than mat. Tuy
nhién, tac gia maéi chi nghién ciru cach xung
hé cia nguoi cua dai (speaker of television)
nhu phong vién, ngudi dan chuong trinh,
MC,...Ho la nhitng ngudi duge dao tao dé noi
nang trén truyén hinh. T4c gia chua dé cap toi
thanh vién ban gidm khao, huin luyén vién,...
nhirng nguoi noi chinh trong cac chuong trinh
trd choi cua truyén hinh thyc t& nhung lai
khéng phai la nhitng nguoi noi chuyén nghiép
& thé loai nay.

Vi thé, bai viét nay khao sét nghién ciu
cac chién luoc giao tiép xung hd ciia thanh
vién ban giam khao trong truyén hinh thyc té
qua mot s chwong trinh trd choi & Viét Nam
va 0 Mi trén ciing phién ban.
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1.2. Su phét trién ngay mot manh mé cua
truyen hinh thuc té (reality television) phién
ban qudc té (co ban quyén va duoc trién khai ¢
nhiéu nudc khac nhau) dem téi mot co hoi dé
dbi chiéu ngdn ngir hanh chac thuc thu nhu
thé nao trong cac bdi canh tuong dong. Truyén
hinh thyc té 13 mot loai hinh b&o chi bao gom
nhiing chuong trinh truyén hinh vé nguoi c6
thuc [1] (khdng phai dién vién hay nhan vién
truyén hinh chuyén nghiép), ho tuong tac voi
nhau ma duong nhu theo phan ung ty nhién
hon 14 kich ban cho san [2]. Pay la mot thé
loai pha tron gitra théng tin, giai tri, tai liéu va
san khau [1]. Pdc biét trong cac tro choi
truyén hinh sir dung ban giam khao (hozc mot
hinh thic doi ngli danh gia, nhan xét nguoi
choi/thi sinh) khong phai Ia nhan vién cia dai
truyén hinh (ching t6i goi chung Ia ban giam
khao), mot thoi lugng lén dugc danh cho cac
tuong tac gitra ban giam khao va thi
sinh/ngudi choi (chung téi tam goi chung la
thi sinh) nham tir d6 chon ra thi sinh di tiép
vao cac vong thi ddu khéc. Ching toi thuc
hién nghién ciu vé giao tiép xung hd & 15 tap
trong cAc tap dau tién caa hai tro choi truyén
hinh duoc thuc hién véi cung dinh dang
(format) tai Viét Nam va Mi trong nam 2013,
trong d6 cac thanh vién ban gidm khao tuong
tac voi trén 90 luot thi sinh (¢ Viét Nam) va
hon 80 luot thi sinh (¢ Mi).

2. Céc chién lwogc giao tiép xung hé cia
TVBGK trén truyén hinh thyc té

Chlng t6i thuc hién khao sat trén 15 tap
trong sd C&c tap dau cia hai tro choi truyén
hinh “Masterchef” (Vua Pau Bép), “The
Voice” (Gipng Héat) ¢ Viét Nam va Mi nim
2013; “Masterchef Junior” (Vua Pau Bép
Nhi) o Mi va “The Voice Kids” (Gipng Hat
Viét Nhi) ¢ Viét Nam. Do phién ban “The
Voice Kids” (Gipng Hat Nhi) chua duoc trién
khai & Mi nén chung toi khao sat trén phién
ban “Masterchef Junior” (Vua Bau Bép Nhi)
& Mi dé co duoc dit liéu vé nhom tudi tré em.
Céch 1am 1a nhu sau: théng ké tat ca cac hinh
thirc xung ho cua thanh vién ban giam khao

(TVBGK) trong giao tiép tryc dién vai thi sinh
(TS) va céc thanh vién khac trong BGK.
TVBGK chuong trinh Masterchef la nhiing
dau bép hoic nhitng chuyén gia vé am thyc
noi tiéng, TVBGK chuong trinh The Voice 1a
nhiing ca si hodc nhac s, nghé si ndi tiéng.

Chung tdi théng ké duogc 1216 luot tu xung
va 1906 luot h/goi cia TVBGK nguoi Viét
trong giao tiép vai TS va véi nhau. Ti suat
xung trén ho cia TVBGK nguoi Viét la
64/100, gan twong duong véi ti suat xung trén
h6 cua TVBGK nguoi Mi (62/100) trong cung
phién ban chuong trinh Masterchef va The
Voice. Sb Tuot hd/goi cao hon sé luot tu xung
cho thdy TVBGK thuong dinh huéng t6i va
tap trung vao phan nh vé& ngudoi nghe (TS, cac
thanh vién khac) nhiéu hon. Pay 1a cach thé
hién su khach quan trong danh gia va nhan
Xét.

2.1. Cac hinh thac tw xung ciia TVBGK
nguwoi Viét va nguwoi Mi

Nhin chung, trong khao sat cua ching toi,
TVBGK nguoi Viét va nguoi Mi da st dung
cac hinh thac tu xung sau day:

Bdang 1. Cac hinh thuc ty xung cua TVBGK

nhiéu (10%)

d. Xung bang Ho, d&ém
+ tén, hoac tén (3%)

e. T ty xung bing

TVBGK nguoi Viét TVBGK nguoi Mi
a. Turthan toc (T thén | a. Pai tr xung ho “T”
toc: 66.3%, tir than toc | (90.3%)

+ tén: 5.5%) b. Pai tr xung ho
b. Dai tir xung ho "t6i" | “we” (8.2%)
(13.9%) c. Xung bang danh tir
c. Tu xung ho sb | chung (1.4%)

d. Xung bang tiéng
khac ngoai tiéng Anh
(ching tdi  khong
thong k&)

tiéng Anh (0.9%)
f. Tu ty xung khac
(0.4%)

Tir danh sach trén, c6 thé thiy ré cac hinh
thic ty xung cua TVBGK nguoi Viét phong
phd, phuc tap hon. Mot khuynh hudng rd rét
la TVBGK nguoi Viét sir dung chu yéu la cac
tir than toc khi giao tiép (anh, chi, ¢d, chy,
em,...), va danh tir thdn toc di vai tén,
dém+tén hoac ho tén (ch; My Linh, anh Trung,
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anh DPam Vinh Hung,...). Chién lugc tu xung
nay mot mat cho thay su phan biét cha yéu la
tudi va gigi tinh gitta TVBGK va TS hoic
gitra ho voi nhau, mat khéc lai thé hién su than
mat Va gan giii ma ho mudn tao ra ¢ trd choi.

Hinh thuc ty xung “t6i” to ra trung tinh
hon, twong dwong véi cach xung 1a “I” & tiéng
Anh, day khoang céch giita nguoi nodi va
nguoi nghe ra xa hon so véi cich dung tur théan
toc néu trén. Hinh thac nay dugc s dung voi
cac TS & do tudi khac nhau, tuy nhién véi cac
TS ngudi Viét rat nho tudi (tir 9 dén 12 tudi),
khong TVBGK nao xung la “t0i”.

Diéu rat khac voi cac xung hd cta ngudi
Mi 13, nguoi Viét con tu xung bang tén, dém
VA tén (3%). Céch nay timg dugc giai thich 1a
ngudi ndi mudn ty tdn minh 1én [Pham Thi
Ha, 2013] nhung ngoai ra, theo chiung t6i day
la cach lya chon khi nguoi ndi khong muén
phai phan van vé vai vé, khoang céch giao
tiép. Cach ty xung bang ho + tén va dém + tén
thuong thiy & cac nghé si, ca si khi ho tro
thanh nghé danh. TVBGK nguoi Viét st dung
nhiéu hinh thic tu xung & dang s6 nhiéu hon
so voi TVBGK nguoi Mi.

Ngoai ra, trong khi & chuong trinh bing
tiéng Anh, chi c6 cac hinh thuc biéu dat sb
nhidu 1a “we” (8.2%) va ténftinh tr so
hiu+danh tir chung (chang han, Shakira’s
team, my team; 1.4%) thi ¢ chwong trinh tiéng
Viét, chling toi thiy ¢ céc hinh thic nhu:

(@ Danh tir chung kem theo hoac khdng
kém theo tén/tir than toc (1.5%). Vi du: ban
gidm khdo, doi My Linh, bén chu, tui chi, doi
Ciua cé chu, doi ngil cua chu, doi cua chd voi
chi.

(b) Tr than toc sb nhidu (1.2%). Vi du: c&c
cd va cac chu, cd va chi Ho Hoai Anh, chi em
minh, ...

(c) chang t6i (0.8%); ching ta/ ta (2.5%);
chdng minh/minh (4%).

Sy phong phi vé cach biéu dat vé ban than
qua c4c tir xung ho sé nhiéu va ti Ié cao hon vé
cach dung nay trong nhitng thé loai chuong

trinh ¢6 dinh dang ban quyén nhu nhau cho
thdy nguoi Viét co khuynh huéng noi theo
tinh chat dai dién, tap thé (collective) nhiéu
hon nguoi Mi. Vi dy:

(vd.1) Hong Nhung néi véi TS nam: “Cho
nén 1a ta phdi tip trung vao diing cdi diém
manh nhdt ma ta 6 va ta xay ding, ta vun ddip
dé thé nao ta lén duoc tot nhdt ¢ céi kha ning
cua ta ¢o thé, sau dé ta méi tinh chuyén di,
cac chuyén khdc, ding khéng nhé (nhi)?”
(GHV, tap 2);

(vd. 2) Pam Vinh Hung no6i véi TS nam:
“Quan, minh da gap nhau chua?” (GHV, tap
2)

Ngoai ra, con cO hién tuong tron ma, khi
TVBGK sir dung tir “we”, “us” khi xung ho
voi TS nguoi Viét.

(vd. 3) Thanh Bui n6i véi TS nam bing
cach hat dé thuyét phuc TS vé doi caa minh:
“we will, we will rock you” (GHV Nhi, tap 3);

(vd. 4) My Linh noi véi TS nir: “Let’s start
to be a hero!” (GHV, tap 2);

TVBGK nguoi Viét con sir dung dai tir
tiéng Anh “I” & ti 16 0.9%, vi du:

(vd. 5) Hoang Khai n6i vai TS nit: “l say
‘ves” (VDBV, tap 3)

Hién tuwong tron ma cd ¢ tat cac cac chuong
trinh trd choi truyén hinh phién ban Viét ma
ching i tién hanh khao sat. Sy sir dung mot
ma giao tiép khac trong mot chwong trinh
danh cho nguoi Viét cho thiy anh huong cua
tiéng Anh, vin héa Anh-Mi qua truyén hinh
thuc té phién ban quéc té.

Néu nhu & chuong trinh tiéng Anh, hiu
nhu khéng co sy khac nhau nao vé ti 18 s
dung tur tu xung gitra cac chuong trinh tro choi
truyén hinh thi & chuong trinh tiéng Viét su
khéc biét rd rét nhat thé hién & tan suét st
dung tur than toc, tir xung ho “t6i” va tir than
toc + tén. O chuong trinh Vua Pau Bép VN,
TVBGK sir dung ti I¢ tir than toc thap hon &
hai chuong trinh con lai, nhung s dung tu
“t61” nhiéu nht trong s6 ba chuong trinh, Mot
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If do 1a TVBGK Vua Pau Bép VN I6n tudi
hon (khoang tudi trung nién), TS bao gom ca
nguoi tudi trung nién va thanh nién, tir “t6i”
gilp ho khdng phai biéu dat su khéc biét vé
tudi tac. Ngoai ra con vi ngudi tu xung mudn
tao khoang cach dé thé hién tinh khach quan
trong danh gia, nhan xét va sy nghiém tic,
trang trong trong thi ddu dé loai tryc tiép cac
TS khong dat yéu cau. Trong khi dé, cic
chuong trinh Giong hat (The Voice) lai yéu
cau TVBGK phai chiém dugc cam tinh cua
TS & ho chon minh Iam huan luyén vién
trong truong hop nhiéu hon mot TVBGK
chon TS d6 vao vong thi dau tiép theo, do vay
C4c tir tu xung thé hién tinh cam, su than mat,
gan giii thuong duoc ho sir dung hon. Pung
nhur nhan dinh ciia Nguyén Vin Khang (2012,
tr. 367-368): khi ty xung bang tir than toc (cu,
6ng, ba, ba, me, anh, chi, em, chu, ¢, bac,
con) chu thé thé hién su gan giii; va tir xung
ho “t6i” thé hién su bang vai, trung tinh, tao
khoang cach hoac tu khang dinh vi thé cua ban
than.
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nguoi Viét va nguwoi Mi
Bdng 2. Cac hinh thuc hd/goi cua TVBGK
Cac hinh tharc
ho/gei — chii thé
nguoi Vigt

Céc hinh thec ho/gei —
chii thé nguwoi Mi
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a. Tu than toc |a. Tu ho/goi “you”
(85.2%) (77.7%)
b. Tur than tdc + ho, | b. Ho, tén (12.8%)
dém, tén (4.4%) c. Danh tr chung
c. Ho, @ém, tén (4%) | (7.0%)
d. Tu ho/goi "ban", | d. Danh tir chi sy than
"ban" + tén (2.5%) mat (1.5%)
e. Tir ho/goi s6 nhiéu | e. Tir ho/goi  khéc
(2.1%) (1.0%)
f. Tu ho/goi khac
(1.3%)
g Tu ho/goi tiéng
Anh (0.5%)

Bang trén cho thay rd su khac biét va dic
diém noi bat caa cac cach hd/goi cua TVBGK
nguoi Viét va nguoi Mi. TVBGK nguoi Viét
sir dung da s 1a tir than toc dé goi TS va thanh
vién khac. Ho sir dung mot s rét it cac tir than
toc di kém ho, dém, tén trong giao tiép. Ngudi
Mi hé/goi theo céch trung tinh véi tir “you”,
nhung ho st dung tén riéng cua TS va
TVBGK dé h6/goi nhiéu hon ngudi Viét. Do
cac khuynh hudng hd goi gan gii, it trang
trong trén nén khong khi cua tro choi truyén
hinh & Mi kha than tinh, vui vé.

Viéc hd/goi bang ho tén chiém ti Ié rat thap,
nén chung tdi gop vao muc “ho, (dém), tén”.
Céc danh tir chung trong tir hd goi tiéng Anh
bao gom: (my) friend, man/men, guy(s),
girl(s), you guy(s).... Nguoi Mi con dung mot
s6 danh tir chi sy thAn mét nhu: buddy (ban
than), sweetheart, sweetie, darling (nguoi yéu
dau), brother, bro (anh/em). Piéu dang luu y
la, cac tir h6/goi nay thuong khdng tham gia
lam thanh phan nong cét caa phét ngdn, chi 1a
thanh phan chém vao (free). Do ¢6 lic TS
tham gia theo cap, nhdm va TVBGK goi cac
thanh vién con lai nén chung t6i da ghi nhan
mot sb hinh thirc hd/goi s6 nhiéu (cac ban, hai
anh,...).

Ngoai ra, cac tir hd/goi khac trong phién
ban Viét cling dugc st dung nhu danh tur chi
nghé nghiép (Chef Hdi, cb gi4o,...), danh tir
/tir than toc + miéu ta (ban nho, em trai mac
4o da, con gai nho, em gdi xinh dep,...).
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Trong phién ban tro choi truyén hinh Mi ciing

sir dung céc tir hé/goi khac bao gom danh tir +

miéu ta (young man, young girl, ...) va danh

tir chi su trang trong. Tuy nhién, céc danh tu

chi sy trang trong nhu “gentlemen” , “young

lady” chi xuat hién mét lan trong chwong trinh

Masterchef Junior US dé goi cac TS nho tudi

theo cach trén quy, than mat.
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Biéu dé 2. Céc hinh thic hdlgoi cua
TVBGK nguoi Viét qua cdc chuong trinh

Biéu d6 2 cho thdy khoang céch tudi tac
gitra nhirg ngudi Viét tham gia giao tiép cang
I6n thi khuynh hudng ngudi noi sir dung tir
than toc trong ho/goi cang cao. O chuong trinh
Giong hat Viét Nhi, cac TS la tré em nén ho
thuong duogc goi TS chu yéu bing bing
con/chau . O chuong trinh Vua Pau Bép Viét,
ti 1& hd/goi bang tir than toc co thap hon va ti
Ié h6/goi bang ban, ban + tén cao hon do TS
tham gia kha 16n tudi va TVBGK ciing & tudi
trung nién, do vay khdng khi chung & tro choi
nay it than tinh hon. Vi du:

(vd. 6) Hién Thuc hoi TS nam: “Chao con
trai! con tén gi?” (GHV Nhi, tap 1)

(vd. 7) Quéc Trung néi véi TS nix: “Em bat
dau bai hdt né hoi bi thap hon so véi tong cua
bai hat" (GHV, tap 5)

(vd. 8) My Linh néi véi TS nam (nguoi
duy nhét ding trén san khau): “Em trai mdc
40 da, Em tén 13 gi? (GHV, tap 2)

(vd. 9) Phan Tén Tinh Hai hoi TS nam: “Ai
la cdi nguoi huong dan ban ndu an? Hay la
ban doc sach théi?” (VBBV, tap 1)

Trong khi d6, ¢ cac chuong trinh tro choi
truyén hinh & Mi, ngoai khuynh huéng goi
bang “you” rat phd bién, TVBGK con thudng
goi khéch thé bang tén, vai ti 1é cao hon (lan
luot la 16.6%, 10%, 15.8%) so vGi & tro choi
tuong tu tai Viét Nam (lan Iuot [ 0.9%, 4%,
5.8%).
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Biéu déo 3. Cac hinh thic hdlgoi cua
TVBGK nguwoi Mt qua cdc chuong trinh

Xét theo chuong trinh, & tro choi
Masterchef ciia Mi, cac giam khao thuong lan
luot goi tén nhau dé biét y kién caa nhau vé
TS va ho cling thuong phai chi dinh TS theo
tén riéng nén ti 1& sir dung tén riéng dé hd/goi
cao hon so véi tro choi The Voice & Mi
(16.6% va 15.8% so v&i 10%). Chuong trinh
The Voice & Mi sir dung nhiéu danh tir chung
hon ca (10.5%) va chu yéu dung dé goi TS
nam. C4c TS nit hau nhu rat it duoc goi bang
cac tir chém vao, va thuong la cac tur chi su
yéu mén, than mat. Piéu ndy c6 thé do
TVBGK chu yéu 1a nam gi6i. Vi du:

(vd. 10) Gordon Ramsey hoi TS nam: "The
love of food, Bime, comes from where?” (Tinh
yéu Vvéi thie an, Bime, 1a dén tir dau vay?;
MCUS, tap 1)

(vd. 11) Usher Raymond hoi TS nir:
“What’s your name, sweetheart?”” (Em tén gi,
em yéu?; VCUS, tap 3)

(vd. 12) Gordon Ramsey ndi véi TS nam:
“Johny B, good to see you, bud! What 're you
cooking?” (Johny B, rdt han hanh gap ban.
Ban lam mon gi?

(vd. 13) Usher Raymond hoi cap TS nam:
“Ho many years have you guys been playing
together?”
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2.3.Giao tiép xung hé twong vng khong
chinh xéac

Hién tuong xung ho tuong ung khong
chinh xac duoc Nguyén Vin Khang (2012, tr.
367) dua ra khi phan tich su phdi hop giira
xung Va ho trong giao tiép tiéng Viét. “Viec
xung - hd twong ung khong chinh xac thuong
bao chira mot thai do gan vai chién Iuoc giao
tiép”. Pham Thi Ha (2013) goi la xung ho
“léch vai”. Pao Nguyén Phic (2013) goi la
“16i phién chuyén vai” va cho rang “theo 16i
xung ho nay, cac tir nglr xung ho khong dugc
ding theo quan hé vai tryc tiép giita Spl va
Sp2 nita ma c6 su thay thé gian tiép thong qua
vai ctia nguoi thir ba”. O ngudn dir lidu tiéng
Anh, hién tuong xung ho léch vai chi xuat
hién rd nhat & hai treong hop TVBGK goi TS
la “brother” va “bro” (anh/em). Pay la cach
giao tiép rat than mat trong tiéng Anh & moi
truong bén ngoai gia dinh. Nhung viéc nay
xay ra rat nhiéu trong giao tiép cua Ccac
TVBGK nguoi Viét dac biét la khi ho giao
tiép voi TS co do tudi chénh léch 16n véi ho
(tré¢ em). Cac truong hop xung hod tuong ing
khong chinh xac phé bién hon ca nhu sau:

a. Xung “c6”, “chu”, “cac cb6 chu” hoac
c4c hinh thic twong dwong nhung goi bing
“con” (29.9%), vi du:

(vd. 14) H5 Hoai Anh néi véi TS nam:
“Chi muén con vé véi déi chi” (GHV Nhi,
tap 1)

b. Xung “t6i” nhung goi bang “anh”
(12%), “chi” (1.6%), “c0” (0.4%), “em
(7,2%), vi du:

(vd. 15) Hoang Khai ndi voi TS dong tinh:

“Em biét cau tra loi cua toi chia? Em c6 thé

vé nha” (VDBYV, tap 1), vi du:

(vd. 16) Phan Tén Tinh Hai ndi voi TS
nam: “Chic mang anh! tdi dong y” (VDBV,
tap 3)

c. Xung “minh” nhung goi bang “em”
(1.2%), vi du:

(vd. 17) Thanh Bui n6i vai TS nir: “Ciing
thdy la cdi ‘gu’ cua em ciing rat |4 tay, phai
héng? Rat la thich nhac tiéng Anh dé. Chdc

|3, cheic 13, em nén chon minh” (GHV Nhi, tap
1)

d. Xung “anh” nhung goi bang “cd”
(0.4%), vi dy:

(vd. 18) BPam Vinh Hung néi véi My Linh:
“Anh ciing nguéng mg ¢ Vé cdi diéu khé khin
ay nhung ma cdc em né con méi minh vé minh
hudn luyén sau” (GHV, tap 5).

Trong cac truong hop xung “t0i” nhung gol
bang “anh”, “chy” va “c6” (Xuat hién nhiéu
nhat & chuong trinh Vua Dau Bép Viét, noi TS
6 tudi ngang bang hodc khdng qua thip so
v6i TVBGK-Von 1a ngudi trung nién), nguoi
n6i mudn tang khoang cach gitta ho va khach
thé giao tiép nham thé hién sy khach quan, dut
khoat. Do tiéng Viét khong co cip xung hd
trung tinh tuyét d6i ndo gidng nhu I-You trong
tiéng Anh, nén dudng nhu bang cach xung ho
t6i - anh cac thanh vién BGK dang c6 gang
tim t6i mot kiéu xung ho thé hién ban than
minh mot cach trung Iap nhat c6 thé, nhung lai
muén tranh su thé hién tinh than ban bé cua
cach xung goi t0i - ban. Cach xung hé nay
trén thyc té dang duoc khuyén khich trong
giao tiép hanh chinh-cong vu. Cac truong hop
goi la “con” hoac “c6” nhu da néu trén trong
cap bt tuong xung la mot kleu ‘goi thay con”
rat phd bién trong cudc séng gia dinh ngudi
Viét. Cap bat trong xang “cé/chl — con” gitup
quan hé thém gan giii, “cé/chi” duoc kéo lai
gan vai “cha/me”, nghe than thuong hon va
thuong thdy & mién Nam Viét Nam. Cach
xung hd nay ndi troi trong chwong trinh Giong
hat Viét nhi, noi cac TS do tudi tir 9 dén 12
thuong dugc goi la “con” thay cho “chau”.
Tuy nhién, cip bét twong xtimg “anh - ¢d” c6
ve khéng cung hiéu ing nay. So véi cap “anh
- em”, cap “anh - c6” lam tang thém khoang
cach, khong con thdn mat nhu cap xung hd
“anh - em”.

2.4. Sw thay déi trong hinh thie xung hé

2.4.1. Thay doi cach tir xung

Trong ca hai phién ban tro choi truyén hinh
tiéng Viét va tiéng Anh, chung t6i déu ghi
nhan dugc viec TVBGK thay ddi cach xung
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va cach ho/goi TS hoac thanh vién khac. Tuy
nhién, cach thay doi cia TVBGK nguoi Mi it
gay ra cam giac vé sy thay doi dot ngot, do hé
thong tir ngir ty xung trung tinh va c6 it. Su
thay d6i vé cach xung tir “I” chuyén sang
“we” ta0 dau an vé dinh hudng tap thé giia
nguoi ndi va nguoi nghe, la sy mo rong pham
vi bao ham cua “I”. C6 cac kha ning vé nghia
“we” khac nhau nhu sau:

a.  “We”=*“T" (ngudi ndi) + TS

b. “We” = “T” (nguoi nodi) + thanh vién
khac trong BGK

R& rang la bang hai pham vi nghia trén cia
tir “we”, TVBGK ngudi Mi da thé hién chién
lwoc giao tiép cua ho chi hudng téi ban than
ho va nhitng ngudi dang c6 miat tai chd, chi
dinh hiru hinh, tuong minh va gi¢i han hon so
VGi cach xung s6 nhidu cia TVBGK nguoi
Viét. Vi du Vé cac truong hop thay doi cach
xung:

(vd. 19) Joe Bastianich noi voi mot TS
nam: Sometimes in Masterchef we say you
have to be able to communicate a piece of who
you are through the food you put on the plate.
1 think your story is compelling and certainly
moving. (P61 khi trong Masterchef ching t6i
ndi TS phai dién dat va thé hién duoc ban than
qua mon an ho bay trén dia. To61 nghi 1a cau
chuyén caa ban hip dan va chic chin 1a cam
dong.) [“We” = nghia b] (MCUS, tap 2)

(vd. 20) Shakira Ripoll n6i vaoi mot TS
nam: “Maybe | can give you a fresh
perspective. Maybe we can have fun together.
(Biét dau toi s& co thé gilp ban tor mot goc
nhin hoan toan moéi. Biét dau ching ta c6 thé
vui cung nhau.) [“We” = nghia a] (VCUS, tap
3)

TVBGK nguoi Viét khi chuyén xung tir
ban than (s6 it) sang ban than mo rong (sb
nhiéu) c6 chién lugc phic tap hon:

a. “Chung t6i” = ban than + TVBGK
khéc [khoang cach], vi du:

(vd. 21) Bam Vinh Hung no6i v&i TS nam:
“Anh noi thé théi, ddy la mét sw canh tranh rat
la vui, thd vi /...] Bon nguoi trong chang toi

day khong ai doc duoc suy nghi chinh xdc cua
em ngay lic nay nhu thé nao” (GHV, tap 2)

b. “Chung ta” = ban thdn + TS + BGK
[khoang cach it hon “ching t6i”/cung mot
bén], vi du:

(vd. 22) Phan T6n Tinh Hai noi vai TS
dong tinh: “Thyc s 101 rat dong cam va xuc
déng, nhung khéng c6 nghia la mot diéu gi do
dé cho t6i co mgt quyét dinh nhw thé ndo doi
Véi ban. VA céi quan trong cia ching ta dén
hém nay d6 1a chung ta thé hién sy dam mé vé
am thyee.” (VDBV, tap 3).

C. “Chung ta” = ban than + TS [khoang
cach it hon “ching t61”’/ciing mdt bén], vi du:

(vd. 23) Pam Vinh Hung néi véi TS nir:
“Tdi thich cai sw dat cai tdi cua minh va ca
tinh cua em vao bai hat. [...] Chung ta sé nghe
anh Qudc Trung, cu rba gia nhat nhém, noi
m¢t cau nhgn xét” (GHV, tap 3).

d. “Ching ta’/“ta” = tit ca moi nguoi
trong cung linh vuc, hoac moi ngudi noi
chung [khoang cach it hon “ching t6i”/cung
mot bén], vi du sb (1)

e. “Chung minh” = ban than + TS [than
tinh - khoang cach it hon “ching ta”]

(vd. 24) My Linh no6i voi TS nir: “Chi sé
trao doi Véi em dia chi va email dé em c6 thé
tim dén chi dé mua sau ching minh cd thé
chon dwoc nhau”

f. “Minh” (Nghia s6 nhiéu) = ban than +
TS [khoang cach it hon “chiing ta” - than
tinh], vi du s6 (2)

g. “Minh” (Nghia sb nhiéu) = tit ca moi
nguoi trong cung linh vy, hodac moi nguoi noi
chung [khoang cach it hon “ching ta - than
tinh], vi du:

(vd. 25) Pham Tuan Hai n6i véi TS nir:
“Tdi sé moi lén, dé la chi Minh Thuy va Hong
Nam. [...] Néu nhw mién xdao thi né hoi dai
mét chdt thi minh c6 thé chdp nhdn duwoc.”
(VDBV, tap 9)

Sy thay doi cach xung ho cua TVBGK
nguol Viét Xuat hién nhiéu hon va da chiéu
hon do su phong pht caa hé théng tir ngir dé
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lya chon va do chién luoc cua TVBGK. Dé
day khoang cich ra xa hon hoic thu hep
khoang cach, dé tang tinh than hitu hay ting
quyén luc cia nguoi dwoc ra quyét dinh,
TVBGK c6 thé thay doi xung ho theo cach giir
tinh lich sy, gitr thé dién. C6 khoang hon 80
lan TVBGK d6i cach xung ciia chinh minh
Vi cling mot khéach thé giao tiép. Viéc chuyén
di roi chuyén lai cach xung ciing khong phai
ngoai 18. Cac khuynh hudng thay dbi xung ho
chinh bao gém:

a. gitra cach ty xung
“chi/anh/em”, Vi du:

(vd. 26) Phan Tén Tinh Hai ndi voi TS
nam: “...Chi khong dam an Iuén. Toi khong
dong y” (VDBV, tap 3)

b. gitra cach xung tur than toc “chui/co” va
tir than toc “anh/chi” (chuyén sau khi biét vé
tudi cia TS)

C. gitra cach xung “t6i” hoac tur than téc va
tur xung hé “minh” hoac tén/dém+tén, vi du:

(vd. 27) Hong Nhung néi véi TS nam:
“Ddy 1a chi dang ngoi lang nghe em
théi...Pdy 1a cai ma Hong Nhung néi 1a dé
thuong” (GHV, tap 3)

e. Chuyén giita cach xung sb it (nhu “16i”,
“chi”, “c6”) va cach xung s nhiéu (nhu
“ta”, “chung ta”, ‘“chung minh”, “chung

“t6i” va tir than toc

ta”,

t0i”, “cdac co chu”, “dol cua cé6 chu” dé
chuyén gitra dinh hudng ca nhan, ban than va
dinh huéng tap thé, mang tinh dai dién

(vd. 28) Bam Vinh Hung no6i voi TS nam:
“Chung ta can mét tiéng né rat Ién cho moi
nguoi thirc ddy va ra ve. Con_anh hét nhiéu
logi nhac khac nhau” (GHV, tap 2)

2.4.2.Thay d@éi cach holgoi

Ca TVBGK ngudi Viét va nguoi Mi déu co
su thay dbi trong cach hd/goi, nhung nhitng
cach chuyén ho nay mang tinh d4nh dau (16
nét hon) ¢ chi thé nguoi Viét. Cha thé nguoi
Mi thwong chi dung “you” hoac chém thém
cac danh tir dé hd/goi khach thé ma gitp lam
tang thém sy théan tinh, giam khoang cach nhu
trong vi du (11) va (12) o trén.

Trong khi d6 chu thé nguoi Viét co nhidu
lra chon vé cach hd goi dé thay d6i hon. C6
may cach thay doi sau:

a. Su thay doi nay c6 thé do khach thé tu
xung khéc so vai cach hd goi ban dau nén chu
thé thay d6i cho phi hop. Cach thay dbi theo
huéng phu hop voi cach ty xung cua khéch
thé cho thiy cha thé c6 cam tinh véi khach
thé. Vi du doan hoi thoai:

(vd. 29) Phan Ton Tinh Hai hoi TS nam:
“Ai 1a cai nguwoi hwong dan ban ndu an? Hay
la ban doc sach th6i?”

Thi sinh tra loi: “Me em la nguoi huéng
ddn em 1am nhing mon Viét”

Phan Tén Tinh Hai hoi tiép: “Tai sao em
dén véi Masterchef vay?” (VDBV, tap 1)

b. Thay d6i do cac TVBGK khac goi nhu
vay. Chang t6i ghi nhan rd nhat ¢ cach goi
chuyén tir “chau” sang “con”. Cach ndy cing
hiéu trng nhu cach trén.

c. Thay d6i dé giam khoang céch giao tiép
t6 ra thién cam va than tinh hon, chuyén tir goi
“ban” thanh “em” va nguoc lai, c6 thé chuyén
tir “em” thanh “ban” dé ting khoang cach giao
tiép, (vi du 29)

d. Thay dbi @ phu hop voi quan hé xa hoi
méi biét duoc gitra cac khach thé, dé phan
dinh gitra cac khéch thé cho phu hop. Chang
han trong chwong trinh Vua Dau Bép Viét, khi
biét hai thi sinh la me con véi nhau, TVBGK
chuyén tir goi nguoi me 13 “chi” sang thanh
“c0”, trong khi goi nguoi con trai la “anh” khi
ho phai giao tiép véi hai khach thé nay cling
mot lac.

2.5. Hién twong trong xung hé

Hién tugng nay cling da dugc Pham Thi Ha
ghi nhan trong 16i xung dap cua nghé si véi
nguoi hAm mo nhu 1a cach dé to ra coi mo,
than tinh va gan giii. O hai phién ban tro choi
truyén hinh tai Viét Nam va Mi, chiing t6i déu
nhan thay hién tuong nay khé rd nét. Trong
chuong trinh & Viét Nam, hién tuong tréng
khong vé& yéu té tu xung cua cha thé chiém
khoang 4.2%, véi cac cau nhur:
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(vd. 30) H6 Hoai Anh néi véi TVBGK
khéac: “Nay gio nghe thi lai rrong 1a mét giong
nit” (GHV Nhi, tap 1)

(vd. 31) Hién Thuc ndi véi TV BGK khac:
“Lai phai lén lam quan toa cho 2 cdi nguoi
nay” (GHV Nhi, tap 3)

(vd. 32) Hoang Khai néi véi TS nir: “Cadi
nay la c6 phién” (VDBV, tap 1)

(vd. 33) Hién tuong khuyét yéu té ho/goi
chiém khoang 3.1%. Vi du:

(vd. 34) H5 Hoai Anh néi vai TS nir: “Pén
tir mién bac diing khéng?” (GHV Nhi, tap 3)

(vd. 35) Luu Huong Giang ndi véi TS
nam: “Cé run khong? Chdc ciing phdi run 1 ti
chiz nho?” (GHV Nhi, tap 3)

(vd. 36) Hoang Khai noi vai TS nam: “Co
lo khéng”’? (VDBV, tap 1)

(vd. 37) H6 Hoai Anh ndi voi TS
nam: “Bao nhiéu tuéi réi”? (GHV, tap 3)

Chadng téi ghi nhan dugc 0.4% truong hop
tréng ca xung va ho/goi

(vd. 38) Hién Thuc néi voi TVBGK
khac: “Khong phdi la nhuong nhé, tu gianh
ds.” (GHV Nhi, tap 1)

(vd. 39) bam Vinh Hung néi véi TS nir:
“Vay la hiéu roi he. Xinh dep hét hay ma sao
¢ cai nhin ky gqud. ” (GHV, tap 2)

(vd. 40) Hién Thuc néi voi TVBGK
khac: “Cdam on”(GHV Nhi, tap 3)

Tat ca cac trudong hop tréng vé xung hd noi
trén tuy c6 thé hién su sudng si va co thé de
doa thé dién trong giao tiép nhung tao cam
giac thoai mai, lam giam khoang céach giao
tiép, tang sy than tinh.

Nguoi Mi, vai 16i néi thuc dung, rat hay rit
gon cAu trong nhitng bi canh giao tiép it trang
trong. Do d6, cac phat ngén do thuong bi
khuyét phan xung va/hodc phan hd (do khuyét
cha ngtr). Ngoai ra, cac hanh vi loi noi chao
hoi, yéu cau,.. thuong bi ngudi Viét cho 1a
tréng khong néu khdng kém theo yéu té xung
goi. Ti & trong khong phan hé/goi cua
TVBGK ngudi Mi cao hon hin so véi nguoi
Viét (11.3%) véi cac cau nhu:

(vd. 41) Gordon Ramsey néi v4i TS nam:
“So done all the fundamentals correctly.”
(MCUS Junior, tap 3)

(vd. 42) Blake Shelton néi voi TS ni:
“Watch this, watch this, watch this!” (VCUS,
tap 3)

(vd. 43) Gordon Ramsey ndi véi TS ni:
“How long to go?” ( MCUS, tap 3)

(vd. 44) Gordon Ramsey ndi véi TS ni:
“First name is?” (MCUS, tap 1)

(vd. 45) Shakira Ripoll n6i v6i TS nam:
“Fair enough, fair enough!” (VCUS, tap 3)

(vd. 46) Joe Bastianich no6i voi TS nam:
“Good job!” (MCUS, tap 1)

(vd. 47) Adam Levine noi véi TS nit: “So,
listen” (VCUS, tap 3)

(vd. 48) Joe Bastianich no6i véi TS ni
“Should have maybe used a little salt.”
(MCUS Junior, tap 1)

(vd. 49) Blake Shelton néi véi TS nam:
“Like that right there?” (VCUS, tap 3)

Trong tiéng Anh con cd cac cau sir dung
cha ngir gia “it”, thudc kiéu cau vo nhan xung.
Céc cau nay cling khién nguoi Viét cho riang
ngudi Anh-Mi néi tréng khong. Vi du:

(vd. 50) Adam Levine noi véi TS nir: “It's
time making decision” (Pa dén luc ra quyét
dinh; VCUS, tap 1)

(vd. 51) Shakira Ripoll n6i véi TS nam:
“It's a great choice of song, t00.” (Chon bai
hat ciing rdt tuyét; VCUS, tap 3)

3. Két luan

Céch thie xung ho da thé hién rd cac chién
luoc giao tiép lién nhan cua cha thé. Giao tiép
xung hd ciia nguoi Viét va nguoi Mi déu rét
nang dong. Nhin chung, voi sy tuong duong
V& ti suat tir ngir ty xung it hon tir ngir hd/gol,
giao tiép cua ca hai nhom TVBGK nay da thé
hién su tap trung vao khach thé nhiéu hon, dé
thi sinh tro thanh trung tdm cua hoat dong.
Tuy nhién, do bao trum mot pham vi tur ngir
rong hon nén cach xung ho cta nguoi Viét
mang nhiéu sic thai, da chiéu hon. Maic du
duoc thuc hién trén cing thé loai, cing dinh
dang (format) nhung giao tiép xung ho cua
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ngudi Viét van khé bién hoa, duoc chi thé van
dung nham dat dugc cac myc dich caa minh
(tang sy than tinh, cam tinh hay tang khoang
c4ch, tao an tuong nghiém tdc, khach quan,
dinh huéng tu duy tap thé,...). Cac yéu t6
quyét dinh d6i voi hinh thie xung ho cua
nguoi Viét 14 tudi va gisi tinh. TVBGK ngudi
Viét thé hién 16 ho c6 vai Vé, dia vi cao hon thi
sinh, nhung mat khac ho thé hién sy than hitu
cao khi sur dung tur thdn toc trong xung ho.
Trong khi d6, chién lwgc giao tiép xung ho cua
ngudi Mi trung tinh hon, tuy nhién van ¢ dau
hiéu can thiép cua yéu té gisi tinh. Mac di ¢6
it hinh thirc xung ho hon, nhung qua viéc dung
cac danh tir chém vao, qua tan suat sir dung i
xung ho trdng khong, chia thé nguoi Mi ty boc
16 13 nguoi giao tiép theo hudng it trang trong,
tap trung vao thong diép hon la vao dbi tuong
giao tiép. Picu dang luu y 14 trong cich xung
hdé cia nguoi Viét ¢o hién tuong tron ma (su
dung cach xung hé tiéng Anh) va co ti 1€ Véng
tir xung ho khong nho. Piéu ndy cho thay co
ddu hiéu cua su anh huong giao thoa vé vin
héa Anh-Mi véi van hoa Viét. Mac du cac
cach xung ho cia TVBGK nguoi Viét trong
cac chuong trinh ma chung i khao sat la
tuong d6i phd hop nhung ¢6 thé thay su thiéu
nhat quan va da mau sac trong xung ho co the
la mot yéu té gay tac dung khdng mong mudn
trong chwong trinh truyén hinh thuc té khi
ngudoi Xxem phai phan tan su chd y tir ndi dung
tro choi vao ca cach xung ho.
TAI LIEU THAM KHAO CHINH

1. Annette Hill (2005), Reality TV:
Audiences and popular factual television.
Routledge. London and New Y ork.

2. Australia’s regulator for broadcasting,
the internet,  radiocommunications  and
telecommunications (2006), Reality Television
review. Commonwealth of Australia.

3. Braun, Friederike, (1988), Terms of
address. Problems of patterns and usage in
various languages and cultures. Berlin: Mouton
de Gruyter.

INGON NGU VOl VAN CHUONG|

4. Brown and Gilman (1960), The
pronouns of power and solidarity. Style in
language. New York: Welley.

5. Brown and Gilman (1962), The
pronouns of power and solidarity. American
Anthropologists, 4(6): 24-29.

6. Brown and Ford (1964), Address in
American English. Language in culture and
society. Harper and Row.

7. Dao Nguyén Phuc (2013), Lich su trong
giao tiép tiéng Viét. Nxb Chinh tri Quéc gia.

8. Hwang (1991), Terms of address in
Korean and American cultures. Intercultural
communication studies 1(2), pp. 117-136.

9. Keshavarz, Mohammad Hossein (2001),
The role of social context, intimacy, and distance
in the choice of forms of address. International
Journal Social Language 148: 5-18.

10. Lé Viét Diing (2013), Vé hanh vi xung
hd ciua nguoi Viét. Tap chi Ngon ngtt & doi
séng - S6 10 - 10/2013. Tr. 60-64.

11. Li, Zhanfang (2006), Functions of
metaphorical use of address terms. Sino-US
English teaching 3: 69-73.

12. Nguyén Quang (2001), Mgt sé vin de
giao tiép va giao tiép vin héa. Quyén 1. Trudong
DH Ngoai ngit - PH Qudc gia.

13. Nguyén The Ky (2011), Néi nang, giao
tiép trén dai truyén hinh. Nxb Dai hoc Quéc gia
Ha Noi.

14. Nguyén Vin Khang (2012), Ngon ngg
hoc xa hgi. Nxb Giao duc Viét Nam.

15. Pham Thi Ha (2013), Chién lioc giao
tiép xung hé trong giao luu truc tuyén giira
nguol ham mé voi nghé si' (qua hanh vi khen va
hoi ddp khen). Tap chi Ngdn ngit & Doi séng,
$610.2013 - Tr. 10 - 15.

16. Quyan  Chen  (2010), Cultural
differences in Chinese and English Address
terms, Journal of language teaching and
research, Vol. 1, No.6, pp. 898-900, ISSN 1798-

4769.
(Ban Bién tap nhan bai ngay 04-06-2014)





