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PAC TRUNG GIOI QUAVIEC SU DUNG TU TINH
THAI TRONG PHAN DAN NHAP CUQC THOAI

MUA BAN O CHQ PONG THAP

GENDER FEATURES INDICATED IN MODAL VOCABULARY USE
IN THE INTRODUCTORY SECTION OF DEALING DIALOGUES
AT DONG THAP MARKET
TRAN THANH VAN
(TS; Pai hoc Pong Thap)

Abstract: Our main purpose in this paper is to uncover a couple of discrepancies between males and
females (buyer and seller) in their use of modal vocabulary with regard to use frequency, tokens and
functions. Our investiagtion shows that apart from other shared points, most males and females used quite a
great deal of modal vocabulary from the Southern dialect, in which the discrepancies were clearly found.
The female employed the modal vocabulary more often than the other sex. Those used by the female at
high frequencies were of request, appeal and complaint. Meanwhile, the male tended to express modalities
of the vocative and urgent request. Each gender has its own ways of modal vocabulary use to start dealing

dialogues.
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1. Mé dau

Tinh théai trong mot phét ngdn 1a sur thé hién
cam xtc, thai d6, sy danh gia ciia ngudi noi di véi
noi dung thong bao trong phat ngon. Tac gia
Nguyén Vin Hiép da rit dung khi cho rang:
“Khong co tinh thai, ngi dung diroc thé hién trong
cau ndi chi la nhimg mang nguyén liéu roi rac.
Bally dé rat dimg khi cho rang, tinh tinh thai chinh
4 linh hon cuia phét ngdn, ma ndi réng ra 1a cia
ngon ng:z trong hoaz dong ndi chung” [3, tr. 77].

Hién nay, van dé nghién ctu V@ tir tinh thai da
duoc rat nhiéu tac gia quan tam. Tuy nhién, nghién
ciu tir tinh thai gan VOi gidi trong giao tlep mua
bén & cho van la van d& chua timg duoc ai dé cap
toi. Vi vay, bai viét da di vao tim hiéu dic trnmg
gidi tinh qua viéc sir dung tir tinh thai trong phan
dan nhap cudc thoai mua ban ¢ chg Bong Thép.
Muc dich ctia chiing toi qua bai viét nay [a chi ra
mot sb nét khac biét gitia nam giéi va nix gioi
(nguoi mua, ngudi ban) khi str dung tur tinh thai, rit
ra nhiing dac trung riéng trong viéc str dung tur tinh
thai ctia nhimg con nguoi thugc viing dat Nam Bo
S0 Vi cac vimg khac, dong thoi thdy duoc tam
quan trong ctia Viéc St dung tir tinh thai & mo dau
mot cudc giao tiép néi chung va giao tiép mua
ban nai riéng.

modal vocabulary; introductory section; dealing; Dong Thap market.

2. Tir tinh thai trong phan dan nhap cugc
thoai mua ban & che' Pong Thap gin véi giéi

Phan dan nhap cudc thoai mua ban & cho 1a
phan ca ngudi ban va ngudi mua chua di vao ndi
dung chinh cia cudc mua ban. Nguoi ban dan
nhap dé moi chao khach hang, nguoi mua dan
nhap dé tham do thr hang minh can mua. Vi
vay, sir dung tir tinh thai ngay tir giai doan dau
tién thiét 1ap cudc mua bén 1a rat can thiét. Tha
nhét, tinh thai tir 13 phuong tién hitu hiéu nhat dé
nhan vat mua ban boc 10 thai do. N6 nhu chét
xuc tac lam cho 1oi dan nhap thém phan than
mat, gan giii, nhe nhang, mang tinh biéu cam
cao. Thir hai, tir tinh thai con thé hién diu 4n dia
phuong cta ca nhan song & ving d6. Khao sat
814/2000 cudc thoai mua ban c6 phan dan nhap,
chding t6i nhan thiy c6 732 lan xuét hién tir tinh
thai. Pung & goc do gisi tinh dé xem xét, chiing
t6i thiy mdi gidi c6 cach str dung céc tir tinh théi
riéng.

2.1. C&c twr tinh thdi dwoc vai nam, ni sir
dung

Két qua khao sét ciia ching toi cho thiy cac tir
tinh thai duoc vai nam, nit sir dung trong phan dan
nhap cudc thoai mua bén & cho Pong Thap kha da
dang va phong ph, ¢4 t6i 16 tr: di, thoi, luon, oi, G,
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ha, nha, nghen, ne, he, nghe, coi, troi, vdy troi, €,
hen. Trong 16 tir tinh thai d6, co 5 tir thudc Ve tir
toan dan (di, thoi, o, a, ha,), con lai 11 tir tinh théi
thude phuong ngir Nam Bo. Nhu vay, s6 Iugng tir
tinh théi thudc phuong ngit Nam Bo xuat hien
nhiéu hon. Béi, chg ma ching t6i diéu tra la cho
tinh Pong Thép, mot tinh thudc viing Nam Bo nén
dac trung ngdn ngir ving mién dugc thé hién kha
0.

2.2. Tan sudt si¢ dung tir tinh théi

Khao sét 814/2000 cudc thoai mua ban co phan
dan nhap, théng ké tan sb xuét hién va tan suat sir
dung c4c tr tinh thai cta vai nam, nit, ching toi thu
duoc két qua cu thé thé hien & bang 1.
Bang 1: Bdng thong ké tan sé xudt hign va tan
sudt sz dung cac tirtinh théi cia vai nam, niz

Sé) lu:orng o Tén
cuocthoai | Tansd £
Nhan vét cophandan |  xuit suat
s o, Str
nbap dung hién dun
dé khiosit ung
Nguoi | Nam 426 413 0,97
ban \/3 271 307 113
Nguoi | Nam 71 6 0,08
mua Nz 46 6 013

Két qua thong ké & bang 1 thé hién con s6 so
sanh cu thé gitta nam gisi va nit gigi trong viéc sir
dung tur tinh théi. Nr gioi sir dung tir tinh thai
thuong xuyén hon nam giéi. V& phia nguoi bén,
trung binh cr 100 cudc thoai nguoi ban la nix
(NBLNU)) dan nhap ¢ 113 lan str dung tir tinh
thai, con trung binh cir 100 cudc thoai nguoi ban la
nam (NBLNA) dan nhap c6 97 Ian st dung tir tinh
thai. V& phia nguoi mua, trung binh cir 100 cudc
thoai nguoi mua la nam (NMLNA) dan nhap chi
¢6 8 Ian sir dung tir tinh thai, con d6i V6i ngudi mua
3 nir (NMLNU)) ¢6 t6i 13 lan sir dung. Viéc nix
gioi thuong xuyén sir dung cac tur tinh thai da tao
cho 16i ndi ctia ho mang sic théi than mat, nhe
nhang hon nam giGi. Tréi lai, nam gigi néu 1a nguoi
mua vi it str dung céc tir tinh thai nén loi ndi caa ho
c6 phan khd khan. Con néu 1a nguoi ban nam, 1oi
n6i cia ho tuy it dung tir tinh thai nhung van tao
duoc an tuong, dé di vao ong ngudi Va c0 stc tac
dong rét I6n ddi véi nguoi mua. Bai 1§, trong cac

phuong tién biéu thi tinh théi cua tiéng Viét, ngoai
tur tinh théi ra con c6 ngir diéu. Ngtt diéu 1a am diéu
cta 1oi ndi, thé hién & cau ndi dugc phéat &m cao
hay thap, nhanh hay cham, lién tuc hay ngat quang.
Viéc thay doi ngir diéu trong cau s& lam cho y
nghia tinh thai trong cau khac di. NBLNA mac du
khong st dung tur tinh thai thuong xuyén nhu
NBLNU nhung van thé hién duroc phong céch ban
hang day nhiét tinh, sdi ndi, wui vé, thoai mai cia
minh thdng qua ngir diéu noi cua ho. Nhu vay,
trong bdn hang, ngoai viéc canh tranh V& gia ca,
chat Tuong thi con ¢6 sur canh tranh bang sy than
thiét v6i khach hang. NBLNU' d phat huy t6i da
hiéu qua cua cac tur tinh thai, con NBLNA str dung
phdi hop nhiéu phuong tién ngdn ngi: ngir diéu va
tir tinh théi. Vi vy, & phan dan nhap cudc thoai
mua bén & cho Dong Thép, ching toi thdy ca
NBLNA va NBLNU' déu muén thiét lap quan hé
than mat, viron t6i Sur gan g, than thién véi khach
hang mua.

2.3. Tdn sé xudt hign cac logi tr tinh théi cia
vai nam, né

Két qua khao sét cac loai tir tinh thai duoc vai
nam, nix str dung trong phan dan nhap cudc thoai
mua ban duoc ching toi thé hién ¢ bang 2.

Két qua théng ké & bang 2 cho thy cac loai
tir tinh thai duoc vai nam nit str dung & phan dan
nhap gém: tinh thi tir ding dé hoi, tinh thai goi
dap, tinh thai tir dé giGi thiéu hang, tinh thai cau
khién va tinh thai than phién. Trong cac loai tir
tinh thai d6, tinh thai tir xuat hién nhiéu nhat &
nam Ia tinh thai tir dé gisi thiéu hang (chiém
36,28%), con nit la tinh thai cau khién
(chiém 59,42%). Pong thoi, bang thong ké
ciing cho thdy nam gigi khong sir dung tinh
thai tir thé hién thai do than phién, nit gidi co
sir dung. Pé hiéu rd hon sic thai nghia tinh
té cua cac loai tinh thai tir duoc vai nam, nit
str dung, ching toi di vao phan tich cu thé;

2.3.1. Dung tinh thai tr dé gidi thiéu hang

Mot trong nhitng cach thirc thu hat khach
hang cua nguoi ban & phan dan nhap cudc thoai
mua ban & cho Bong Thép 1a sir dung céc tir tinh
thai di kém céc tir chi ndi dung dé gisi thiéu,
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Bang 2. Bang s6 lan xudt hién va ti 1¢ cac finh théi tir cria vai nam, ni

i6i tinh Nam Nt
o So lan 120 So lan 10
?J?a(:,?l?h xudt hien Tilé% xudt hién Tilé%
Ne 76 50,00 38 60,32
Tinh i 7 59 38,82 10 15,87
1 trdingde | 152 ! 63 20,13 '
gioi thiu | thdi 9 36,28 502 3 476
heng A 8 , 12 ,
526 19,05
- 130 94,20 173 0301
T:m t’ ,i nha 5 0
2 Gukhién | 138 3903 | 363 | 186 %42 | 000
col 3 217 13 6,99
. ;| O 120 97,56 48
3 g(':ga tral . 123 |5 293 52 |, 1661 9231
1aap 244 7,69
ha 1 16,67 1 20
Tih théi [
4 tir ding dé nghe 6 3 5000 |5 2 160 | 40
hoi d 143
Hen/ he 2 333 2 40
troi 0 0 1 1428
Tinh théi [
5 ku  ca | 0 0 0 0 7 3 224 | 4286
than van =
vay trot 0 0 3 4286
Tong 419 100 313 100

quang cAo chat luong mat hang. 6 14 cac tir: ng,
ludn, théi, a... Cac tur nay dugc NBLNA su
dung nhiéu hon NBLNU (36,28% so véi
20,13%).

a. Tinh thai tu ne

Tur dién tir ngir Nam B¢ dinh nghia: “Né
|4 tir dimg dau hodc cudi cau dé tinh thai hoa
cau véi y nhan manh, tap trung sy chi y cua
ngudi dbi thoai” [9, tr. 860]. Khi dung dé
gigi thiéu hang, né boc 16 sic thai nghia thu
hat sy chd y vao ngi dung ma nguoi ban
théng bdo. Vi vay, né thuong dung sau tu
chi tinh chét tt caa hang hoac tir chi hang:
béng bi ngon né, bong dién dién nira nel,
Khi né dtng sau tir chi gia tién muoi tam

ngan mgét ki né thi né c6 tac dung nhan manh
gia ré. Con di sau ne bao gio cling 1a tr goi
ngudi doi thoai (nguoi mua) nhu: Né ch; Ba,
ne ba, né cé... Cho nén, ngoai y nghia gidi
thiéu hang, né con bao gdbm sac thai mai goi.
Phuong ngit Bic Bo khdng ding né ma ding
nay. Trong cac tinh thai tir dung dé gigi
thiéu hang thi né la tr dugc NBLNA va
NBLNU' sir dung nhiéu nhat. NBLNA sir
dung né dé gigi thieu hang 76 lan, chiém
50%, con NBLNU sir dung 38 lan, chiém
60,32%.

b. Tinh thai tir ludn

Tinh thai tir nay xuat hién & NBLNA
nhiéu hon NBLNU, & NBLNA 1a 38,82%, &
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NBLNU chi c6 15,87%. Khao sat phan dén
nhap cugc thoai mua ban ¢ cho Bong Théap
gan Voi vai nam, nit c6 luon Xuat hién,
chiing t0i xép ludn VAo tir tinh thai ding dé gioi
thiéu hang. O day, lubn boc 1 cac nét nghia sau:

O két cau “Twr chi gi& Tinh chdt cua gia -
Iuén”’, luén boc 16 nét nghia nhan manh gia ca qua
ré, ban rat nhanh, khdng noi thach. Chang han:

(1) MUng gidm gid day, hai lim hai liim luon!

(2) Muoi ngan, muoi ngan mot cai luén!

Két cau nay duoc NBLNA sir dung [a cha yéu.
Boi, nd phl hop véi cac mat hang do X6, do
dong... Muyc dich cia NBLNA khi ding Iubn ¢
day 14 to y mudn béan théo, ban x4 lubn vai gia ré
dé giai quyét nhanh khdng con kiém loi [ gi
nhiéu nira. Phong céch noi cia NBLNA khi ¢6 tir
lubn xuét hién ciing rat nhanh, manh. Cach noi
ning niy chi xuat hién & nam giéi, nix gioi ludn ndi
nhe nhang, tir tn.

O két cau thir hai: “Tzr chi tinh chat tét cia
hang - Iuén” thi lubn lai boc 16 nét nghia nhan
manh vao chat lwong mat hang. Cach nhan
manh qua su xuat hién caa ludn ciing 1a mot
cach ngudi ban ngdm khuyén ngudi mua; hiy
mua nhanh khéng s& tiéc vi hang qua ngon, qué
dep luon, dimg voi di... Ca NBLNA va NBLNU
déu rat wa ding két cau thir hai nay.

(3) Ao dep oi la dep ludn chj oi!

(4) Dao xai, dao Dai Loan luén!

c. Tinh théi tur thoi

Tur dién tiéng Viét dinh nghia thoi ¢ hai
nghia: “Théi 1 (d6ng tir): nghia 1a ding han
lai, khong tiép tuc lam viéc gi d6 nira; Thdi 2
(tro tu): nhan manh su han ché vé pham vi
ctua didu vira noi dén” [8, tr. 950]. O day,
ching t6i quan tdm dén nghia thir hai cua tir
thdi vai két cau: Tir chi gia tién - thoi.

(5) Chi, cd hii d6 chi, c& ha sbng, bon tam
ngan thoi!

Khi nguoi ban ding théi sau tir chi gia 1a dé
han dinh lai mirc gia minh dua ra khong cao, la ré
roi, chi chirng ay thdi. Va & day, théi ¢o chirc nang
danh gid mang dinh huéng nghia 1a it, la re. Tinh
thai tir ndy xuat hién & ca NBLNA va NBLNU

nhung khong nhiéu, & NBLNA [a 5,92 %, con
NBLNU ciing chi 4,76 %.

d. Tinhthai tira

Tir dién tieng Viét dinh nghia & 1a: “Tir dung
cudi cau biéu thi y hoi than mat dé 1o thém diéu gi
d6” [8, tr. 1]. Tuy nhién, qua tim hiéu cta chdng toi,
& phan dan nhap cudc thoai mua bén & cho Pong
Thép, & con c6 nghia 1am giam nhe mirc d6 van dé
duoc ndi toi. O day, ngudi ban ding tir & dé gisi
thiéu gia ca mat hang.

(6) Nhanh In, nhanh Ién, hang sap hét, sip hét,
chi con ba ngan mét céi a, chuc cai 6 ba muoi
ngan a!

Két cau tir chi gia tien - a dalam cho 4 an tuong
Vé gia & nguoi mua giam xudng vi 16i dién dat cia
ngudi ban 13 khong dét va khong thach gié. Gia ca
dua ra Ia rat nhe nhang, phll hop (co nghia 1 re).
Con, khi & két hop Vi tro tir co hoac thdi trong két
CAU €O ... d, thdi ... a, & tao tinh thai danh gia la
giam, la it.

(7) Bangan mét tram gram kho day cé o1, co ba
ngan, ba ngan thoi a!

Do d6, voi sw xuit hién cta tir tinh théi &, nguoi
bén dé dat duoc muyc dich ma ho mong mubn. Loi
chao hang két hop Vvéi tir & dé di vao tim li cia
nguoi mua bai su nhe nhang, lich su. Co I vi vay
ma tan sd xuét hién cta tinh thai tir & & NBLNU
nhiéu hon NBLNA, NBLNU' chiém 19,05%, trong
khi NBLNA chi 0 5,26%. V6i nam, phai la cai gi
nhanh manh, dtt diém nhu: ludn, thdi. Ngudi bén &
day da to rd cach tng xir cia minh, tao 4n tuong tot
& nguoi mua Vé gid ca dé ho yén tam va cd long tin.

2.3.2. DUng tinh thai ti véi muc dich cau khién

Cau khién Ia hanh dong duoc sir dung khi ngudi
n6i mudn ngudi nghe thuc hién mot diéu gi do sau
khi n6i. Trong cAu triic caa cAu cau khién, ngoai cac
dong tir 04 chire ning chuyén tai ndi dung ciia hanh
dong, yeu cau cia cau 1a vai trd cia c4c tinh théi tir.
Téc gia Chu Thi Thay An, trong cong trinh Cau
cau khién tieng Viét, da nhan xét: “Bic diém chung
ciia cac phuong tién tinh thai cau khién 1a kha nang
goi 1én trong cau ¥ nghia, huéng dén mot hanh
dong, mot su bién doi & ngudi nghe” [1, tr. 27].
Theo khao sét ctia chdng toi, nir str dung tinh théi tur
cau khién nhiéu hon nam. Tinh th4i tir cau khién
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chiémti I& cao nhét trong sb c4c loai tinh thai ma nix
dung & phan dan nhap, chiém 59,42%, con nam
xép thir hai, chiém 32,86%. Ba tiéu tir tinh théi cau
khién duoc vai nam, nit str dung nhiéu & phan dan
nhap 1 di, coi, nha. Trong ba tiéu tir tinh thai do, di
[a tir dwoc nguoi ban nam, nix sir dung nhiéu nhat,
NBLNA chiém 94,20%, NBLNU' chiém 93,01%.
Riéng tinh thai tir coi chu yéu xuat hign & nix,
chiém 6,99%, con & nam rt it i, chi ¢6 2,17%.

a. Tinh thai tur di

Tur dién tieng Viét dinh nghia: “Di 1a phy tur
dimg sau dong tir & cubi doan cau hay cudi cau
biéu thi y ménh 1énh hodc d& nghi thic giuc mot
cach than mat” [8, tr. 312]. Nhu vay, nét nghia
chung cua di la su thdc giuc mot hanh dong, mot
su bién d6i & ngudi nghe. Tuy nhién, mac do cau
khién caa di tly thuc vao su két hop vai cac yéu
t6 ngdn ngir dimg trudc va sau nd. Qua tu lidu
khao sét, chiing tdi nhan thay ¢ Ia tir tinh thai xuat
hién nhiéu nhat & ca nam va nit (ngudi ban sir
dung 1a chi yéu). NBLNA va NBLNU sir dung di
& hai két hop:

- Thir nhét, & xuét hién trong két cau: V - i, X -
di va néu xuat hién tir xung ho thi di - SP2. Véi két
hop ndy, di thé hién thai do cau khién thic giuc.

(8) Mua gi cung, mua di!

(9) Mua di, mua di!

(10) Thit i chi hail

- Thir hai, di xuét hién trong két ciu: dong tir c6
¥ nghia phy tro (gilp, dum, cho) - SP1 - di thi di
thé hién thai do cau khién nai ni.

(12) Ni, mua ca dim con di noi!

(12) Mua givip em di anh!

Ngoai ra, di con c6 kha ning két hop véi cac
tiéu tir tinh thai khac dé tao nén nét nghia tinh thai
bé sung rat tinh té nhur: di né, cdi di...

NBLNA chi yéu str dung tinh théi tir di & séc
thai thic giuc 1a chinh, hau nhu it sir dung tinh thai
tir di & séc thai cau khién, nai ni. Con NBLNU str
dung & ca hai sic théi trén.

Nhu vy, ¢6 thé ndi, di vira 06 kha ning phat
huy séc thai nghia thiic giuc, dit khoat nhung o ng
thoi di cling phét huy sac thai nai ni, tao nén su gan
giii, than mét day suc thuyét phuc.

b. Tinh thai ttr coi

V6i vai tro la mot dong tir chi hoat dong cia thi
gi&c, coi co y nghia co ban nhur xem.

(13) bi coi hat.

Khi xuét hien vai vai trd [ tinh théi tir cudi cAu,
coi biéu thi ¥ nguoi ndi muén nguoi nghe thyc hién
diéu minh n6i dén va mudn cho xem két qua sé ra
$20.

(14) Lam ther coil

(15) An thiicoi!

Tir diéh tir ngiz Nam Bg dinh nghfa coi 1a: “Tir
duing cudi cau, duoc ngam hiéu nhur mot 161 dé nghi
& dang nghi van, mang sic théi tinh thai, khong co
tinh bt budc” [9, tr. 310]. O phan dan nhap cudc
thoai mua ban & chg Bdng Thap, nguoi ban (chi
yéu NBLNU) diing coi la ¢6 tic dung tao nén s
thiic giuc, goi y hanh dong. Lic ndy coi xut hién
trong két cau: V - SP1 - Tz chi hang - Coi hoic V -
Coi.

(16) Mua em ki thyt coi!

(17) Mua coi!

Vi két cau trén, coi ¢o chiic niang goi Y hanh
dong ¢ dbi tuong giao tiép (nguoi mua) hdy mua
the, mua the coi dé kich thich vao nhu cau mua
hang tir phia nguoi mua. Nguoi ban da tao nén
duge dong hue thuc ddy ngudi mua mua hang cia
minh.

Nhung, trong két cAu gidp, dum, cho, tiép - coi
thi séc thai nghia ctia coi lai 1a nai ni.

(18) Ch, tiép em bo coil

(19) Mua gi, ghé mua dum con coi!

Coi ¢ day co nghia la xem nhung dung tinh thai
tir coi thi sc thi dia phuong duoc thé hién 1.

C.Tinh thai tir nha

Nha la tinh théi tir biéu thi y nhin manh mot
cach than mat dé nguoi dbi thoai chi y dén 15i ndi
cua minh. Tinh thai tir nay chi dugc nam sir dung,
chiém 3,63%, nit ft st dung. NBLNA sir dung nha
trong nhitng két cau nhur: V- nha hoac X -nha.

(20) Mua nha, mua nha!

(21) Quan dai, quan ngen nha!

Trong truong hop ndy, nha lam cho 1oi yéu cau,
dé nghi cia NBLNA c6 sic thai nhe nhang. Ho
mong mudn nguoi mua dong y vai loi moi cua
minh. Sy thdn mat, gan giii duoc boc 16 khi nguoi
ban dung nha.
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TOm lai, ca ba tir tinh thi &, coi, nha déu co
chirc ning dimg cudi phat ngdn tao muc dich cau
khién & hanh dong mai ciia nguoi ban: cau khién
thiic giuc va cau khién nai ni. Tinh thai tir di xuat
hién nhiéu nhat, tiép do 1a nha, cui ciing I coi.

2.3.3. Dung tinh théi goi dap

Trong hoat dong ban hang, dé gay duoc su chu
y Cua nguoi mua, mong tao ¢ nguodi mua hanh
dong mua hang, nguoi ban thuong sir dung cac tinh
thai tir cO chiic nang goi. Nguoi ban dung céc tinh
thai tir nay trong truong hop nguoi mua khong thuc
sur chu y dén mat hang ctia minh, kéu goi ho dé 16i
kéo, thu hlt sy chl ¥y vao ndi dung minh dang
thdng béo hoic sip stra théng bao. Hanh dong thu
ht sy ch y cia khéch hang mua 1a rat can thiét
trong mua ban, nhat 3 & thoi budi kinh té thi
trrong, cac mat hang bay ban ¢ chg phong phu, da
dang, stc canh tranh I6n.

Hai tinh thai tir goi dap xuét hién & phan dan
nhap 14 oi, é... Khi chiing ta can goi mdt ngudi ndo
dé, ching ta diing nhimng tir ndy hoac nhiing t hop
tir nhu: “anh of”, “chi oi”... Theo khao sat cua
chung tdi, tinh théi goi d4p xuét hién & nam nhiéu
hon nit, nam chiém 29,36%, con nit 12 16,61%.

C6 thé noi, c4c tinh théi tir goi dap trén duoc
ngudi ban st dung 6 Mot tim quan trong dic biét
trong muc dich dan ngudi mua t6i trang théi chi y
dén mat hang minh dang ban. Dic biét 1a cac mat
hang do dong, béan xo, do la cua nam. Ban chit 1
do la nén budc phai kéu goi that lon, that nhiéu dé
cha dong tiép xdic vai khach hang mua. Tinh thai tir
& 06 thé ditng mot minh.

(22) E, caloc ne!

Riéng tinh thai tir goi dap oi chi yéu di sau tir
chi nguoi mua (SP2) tao thanh mot t6 hop tir diing
dé goi SP2 + oi. Nhitng tir ding dé ho nguoi mua
dtmg trudce tinh théi tir oi & nam khéc nit. N chu
yéu hudng t6i doi tuong cu thé: chi i, Hai oi, ¢6
oi... Con nam hudng téi nhiéu ddi tugng: mdy chi
01, ba con co bac o, mdy ¢6 oi... Cling la mdt cach
thu hat sy cht ¥ nhung tinh chat thu hat sy chd y
ctia nam lén hon nit. Nhitng loi moi hang, chao
hang ciia NBLNA khi xuat hién tinh thai goi dap oi
da thé hién duoc su von V4, nhiét tinh trong phong
cach ban hang cia nam. DU & khoang céch gan hay

Xa S0 VOi ngudi mua, ngudi ban ciing ¢ thé ding
oi dé goil.

(23) Chj 04, ca hii, ca tré ne!

(24) Ba con ¢6 bdc oi, vao mua qudn do di né!

2.3.4. Ding tinh théi tir d@é hoi

Trong phan dan nhap cudc thoai mua ban & cho
Dong Thép, tinh thai tir ding dé hoi duoc vai nam,
nit st dung Véi ti Ié gan tuong duong nhau, nam
chiém 1,43%, con nir chiém 1,60%. Nhiing tinh
thai tir duoc vai nam, nix ding dé hoi 1a: hd, nghen,
hen, nghe, he... Xét theo vi tri, nhimg tor nay
thuong duoc ding & cudi cau hoic trudc tir hd goi
va biéu thi nhiing sic théi hoi khac nhau.

a. Tinh thai tir ha

T nay thuong duoc diung nhu hu, ho trong
phuong ngit Bic B9.

(25) Chi mua gi ha chi?

(26) Cé dong ha Tu?

Dung ha dé hoi di voi ngudi ban (nam, nix) 1a
mong muén tim hiéu y dinh mua hang gi & nguoi
mua (VD 25), con dbi voi ngudi mua (nam, nix)
14 dé xac dinh thém diéu minh phong doan (VD
26). Khi dung tr nay, ca ngudi ban va ngudi mua
thuong thém vao sau né mot tir hd goi ing vai
ngudi dang ddi thoai. Chinh vi vay, nd vira dam
bao tinh lich su trong giao tiép, vira thé hién théi
do6 than mat.

b. Tinh thai tir nghen

Tir nay duoc ding rong rai va kha phd bién
khong chi & Bong Thap ma ca & Nam Bo. Nghen
la hinh thic rdt gon cua nghe khéng va duoc
dung chi yéu dé dan do hay nhic nhé mot didu gi
do.

(27) Nhé 1am bai can than nghen!

Trong phan dan nhap cudc thoai mua ban &
cho Bong Théap, nghen duoc vai nam, nit ding
trong cau hoi ¢ truong hop nguoi ban muén hoi y
Kién ngudi mua xem ho ¢6 dong y véi loi moi
cua minh hay khéng.

(28) Tu, mua gi Tu, noi di con ban cho, cd r6
mdp nghen?

(29) Mua cho thim cai nay nghen?

Nghen ¢6 bién thé ngir am 1 nghe, nhen, nhé
hay nha. O cho Nghé Tinh, ngudi ta khong diing
nghen ma dung he.
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(30) Ldy hai chuc he?

(31) Mua cho cdy chi he?

Tinh théi tir he trong mua ban ¢ chg Nghé Tinh
dugc nguoi ban ding dé wém hoi.

c. Tinh thai tir hen

Tur nay dugc dung trong trtro’ng hop ngudi hoi
chd doi ngudi dbi thoai tan thanh y kién cia minh.

(32) Mua ca dum con hen ngi?

(33) Chi xai nay hen?

Hen 1am cho cau hoi huéng cu thé vao doi
tuong. Hoi voi su trong doi rat nhidu vao sur tan
thanh clia nguoi duoc hoi mot hanh dong cu thé
ndo dé. O vi du trén Ia hanh dong mua hang cho
nguoi ban. Trong truong hop nay, hen duoc dung
nhu nhé hoac nhi trong phuong ngir Bic B. Luc
do ta co:

(34) Mua ca dum con ngi nhz?

(35) Chi xai nay nhé?

Nhur vay, néu thay nhi can dao thi tu nhi Véi tir
xung ho. Vi vé dic diém cl phép cia tir xung hd
trong phuong ngit Bic B9, tir tré ngudi doi thoai
hau nhur chi dimg trude. Riéng phuong ngir Nam
Bo, tir trod ngudi ddi thoai ¢d thé ding sau tinh thai
tir. Py ciing 13 mot cAch cAu tao cu hoi doc dio &
Nam B néi chung va Dong Thap noi riéng.

Tinh thai tir hen con c6 bién thé ngir &m 1a he

(36) Mua ca he?

2.35. Dung tir hodc t hop tir tinh thai thé hien
thai do kéu ca, than van

Loai tir tinh théi ndy chi yéu dugc NBLNU sir
dung, chiém 2,24%, NBLNA khong st dung vi ho
la nguoi it kéu ca, phan nan, khac nir gidi. Trong
mua ban, trude khi di vao viéc hoi gia cd nhimng
trudng hop ngudi mua thuong thé hién thai do than
phién, kéu ca vé chat luong mét hang dinh mua.
Thai do ndy duoc boc 16 qua tir hozc to hop tir tinh
thai: troi, vay troi.

(37) Troi oi troi, gi md ém nhom ém nhach
vay?

(38) Mdn nho nho vay troi!

TOm lai, cAc tir tinh thai duoc vai nam, nit sur
dung ngoai tinh khac biét so vai cac ving khac vé
céch sir dung, cac nhan vat mua ban (nam, nit) ¢
day ciling c6 nhirng cach str dung tir tinh théi riéng
trong giai doan dau tién thiét Iap cudc mua ban.

3. Két luan

Céc tur tinh thai dong vai tro quan trong trong
phan dan nhap cudc thoai mua béan. Sy co mét hay
Vang mat cua tir tinh théi s& anh huong dén viéc
chuyén tai noi dung caa 1oi dan nhap. Phan tich
nhimg khéc biét gidi tinh qua viéc sir dung tir tinh
thai & phan dan nhap cudc thoai mua ban & cho
Dong Thap, ching toi nhan thiy, ngoai dic diém
chung, hau hét nam gigi va nit gioi déu sir dung
nhiéu céc tir tinh thai thuoc phuong ngit Nam
Bo, thi su khac biét cling kha rd. N gigi su
dung tur tinh thai thueong xuyén hon nam gidi.
Trong nam loai tir tinh thai dwoc vai nam, nir
sir dung ¢ phan dan nhap gdom: tinh théi tur
ding dé hoi, tinh thai goi dap, tinh thai tir dé
gi6i thiéu hang, tinh thai cau khién va tinh thai
than phién, nit gi¢i sa dung nhiéu 1a cac tir
tinh thai thé hién sic thai cau khién, nai ni va
tinh thai than phién. Nam giai lai thién vé tinh
thai goi dap va tinh thai thé hién thai do cau
khién thdc giuc. C6 thé noi, nghién cau tir tinh
thai trong giao tlep mua ban gan véi gisi van
la mot van dé can duoc gisi nghién ctu quan
tam, tim hiéu thém.
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