S6 11 (229)-2014 NGON NGU & POl SONG 35

NANG LUC SU DUNG TIENG ANH LOP HQC CUA

GIAO VIEN O CAC TRUONG PHO THONG VIET NAM
THE CLASSROOM ENGLISH COMPETENCE OF ENGLISH LANGUAGE TEACHERS

VU HAI HA
(Ths; Dai hoc Ngoai ngir, PHQG Ha Néi)

Abstract: The project of “Improving foreign language learning and teaching in Vietnamese
education from 2008 to 2020” by the Ministry of Education and Training has been placing its focus
on the development of English language competence and English language teaching methodology
for English language teachers at primary and secondary education. However, this article argues that
for the teachers to provide instruction effectively in English, the project should also consider the
classroom English competence of these teachers apart from the two tasks above. Reporting the
results from a questionnaire survey conducted among 488 English language teachers at primary
and secondary schools located in four different areas in Northern Vietnam, this article reveals the
limitations in the classroom English competence of these teachers. It also puts forward certain
suggestions for the Project as well as for further studies aiming at developing the classroom

English competence of Vietnamese teachers.

Key words: classroom English; English language teacher education; primary and secondary

education.

1. Patvan dé

Pé 4an “Day va hoc ngoai ngir trong hé
thdng gido duc qudc dan giai doan 2008-2020”
(sau day dugc goi tat 13 “Dé an 2020”) da di
duoc mot ntra chang duong va dang c¢6 nhing
anh huang sau rong ddi voi cong tac giang day
ngoai ngir tai cac truong phd théng ¢ Viét
Nam. Ddi véi gido vién giang day ngoai ngi,
Dé an nhan manh hai nhiém vu quan trong la
bdi dudng ning luc ngoai ngir va bodi dudng
phuong phap giang day ngoai ngir. Cu thé 1a
ddi voi céc trudng pho thdng trong hé théng
gido duc quéc dan, D& an &p dung khung ning
luc ngoai ngir 06 bac do Hiép hoi cac té chuc
khao thi ngoai ngit chau Au ban hanh, qua d6
quy dinh gido vién tiéu hoc va trung hoc co s&
phai dat bac 4/6 (CEFR B2); con gido vién
trung hoc phé thong 1a bac 5/6 (CEFR C1).
Bén canh ning lyc ngoai ngit, B an 2020 con
tién hanh boi dudng phuong phap giang day
tiéng Anh danh cho gido vién cac truong tham
gia [1].

Trong bdi canh dé, bai viét cho rang, hai
chwong trinh boi dudng noi trén 1a chua di dé

gido vién c6 thé thuc hién cac chirc ning giao
tiép va giang day thong thuong trong cac I6p
hoc tiéng Anh tai Viét Nam. N6i cach khac,
viéc bdi dudng ning luyc sir dung tiéng Anh
néi chung (general English), hay boi dudng
phuong phap giang day nhu trén con chua tinh
dén viéc phat trién ning lyc sir dung tleng Anh
I6p hoc (classroom English, sau day viét tat 1a
TALH) cho dbi twong gido vién cua céac
truong pho thong. Bén canh viéc chi ra nhiing
co s& Ii luan, thuc tién cua viéc bdi dudng
nang luc st dung TALH, bai bao ciling bao cao
va phan tich nhirng két qua diéu tra khao st
ban dau véi 488 gido vién tiéng Anh phd
thdng & cac tinh mién Béic lam minh ching
cho luan diém trén. Nghién ciu da duoc thuc
hién véi sy hd tro cua Ban quan 1i & an Ngoali
ngit Quéc gia 2020, Ban Giam hiéu va Khoa
Tai chue truong Dai hoc Ngoai ngir, Pai hoc
Quéc Gia Ha Noi.

2. Co s6 li luan va thuc tién

2.1. Ngi dung cuia TALH

Theo Hughes va cong su [2], TALH bao
gom nhitng thuat ngir, cau tric v.v. can thiét
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dé mot gido vién co thé sir dung trong mot
budi 1&n 16p (trang iv). Nhirng cAu trdc, thuat
ngir, ... TALH nay c6 thé duoc chia thanh ba
nhém chinh, theo mé hinh 3 hop phin cua
khod hoc “English for teaching” (Tiéng Anh
trong giang day) cua té6 chic Cengage
Learning va Vién khao thi giao duc Hoa Ky
(ETS) [3], d6 1a: 1)Tiéng Anh dé quan Ii I6p
hoc; 2) Tiéng Anh dé hiéu va truyén tai noi
dung cuaa budi hoc; 3) Tiéng Anh dé dua ra
phan hdi cho nguoi hoc.

V6i cach phan chia twong ty, cudn giao
trinh Practical classroom English [2] da chi
tiét hoa 03 nhom chirc niang néi trén thanh cac
chirc ning cu thé nhu duoc liét ké trong Bang
1.

Bang 1. Ngi dung cua TALH

English Practical Classroom English[2]
for
teaching
[3] ,
1.Quan i | 1.1 Quan li moi truong vat chat
16p hoc 16p hoc
1.2 Quan li méi truong hoc tap
1.3 Quan li 16p hoc mét cach sang
tao
2.Hiéu va | 2.1Tién hanh cac giai doan cua
truyén tai | budi hoc
noi dung | 2.2 Pua ra chi dan
cua budi | 2.3 Sir dung ngudn tai nguyén 16p
hoc hoc
2.4 Day nghe, ndi, phat am trong
thuc hanh tiéng Anh
2.5. Day doc, viét, ngit phap, tir
vung trong thuc hanh tiéng Anh
3.bua 3.1.bua ra phan hoi néi cho
phan hdi | ngudi hoc
cho 3.2.Pua ra phan hoéi viét cho
nguoi ngudi hoc
hoc

2.2. Nang lyc sir dung TALH

V& co ban, TALH ciing 1a méot bo phan cua
tiéng Anh néi chung. Do dé, c4u tric ning luc
st dung TALH ciing s& dong nhat véi cau tric
nang luc st dung ngdn ngit. Ap dung cach
hiéu vé niang luc su dung ngdbn ngir theo
duong huong giao tiép (Communicative

English language teaching) dang rat phd bién
& Viét Nam hién nay [4-7], bai viét nay s&
phan chia nang lyc st dung TALH thanh
nhitng thanh té theo nhu mé hinh ning luc
giao tiép (Hinh 2) duéi day.

NLdién
ngon

Hinh 2. M6 hinh nang luc giao tiép (dua
theo Canale [8])

2.3. Tam quan treng criia vigc phat trién
ndang lyc s dung TALH

Khi ban vé nhitng ning luc ma mot ngudi
gido vién day ngoai ngit can dat duoc,
Richards [9] da dua ra 10 nhom nang luc
chinh, trong d6 ning luc dau tién duoc ban
dén 13 nang luc sir dung ngoai ngi, duoc thé
hién qua 12 tiéu chi (trang 102) nhu sau: 1/ C6
kha ning hiéu dugc bai khoé; 2/ C6 kha niang
lam mau vé ngdn ngir; 3/ C6 kha ning st dung
ngoai ngir trong I6p hoc; 4/ C6 kha nang st
dung ngoai ngir troi chay; 5/ C6 thé dua ra
nhitng giai thich va huéng dan biang ngoai
ngir; 6/ CO thé dua ra nhitng vi dy Vé tir vung
va ngir phap va dua ra nhirng giai thich chinh
xé&c; 7/ C6 thé sir dung ngdn ngix 16p hoc mot
cach pht hop; 8/ C6 thé sir dung nhitng tai liéu
bang tiéng ngoai ngir; 9/ C6 thé kiém soat loi
nodi va viét cia minh mot cach chinh xac; 10/
C6 thé dua ra nhitng phan hdi chinh xé4c cho
hoc vién; 11/ C6 thé dua ra nhiing ngir liu
dau vao phd hop voi nguoi hoc; 12/ C6 thé tao
diéu kién cho ngudi hoc duoc phat trién ngén
nglr ctia minh.

Tir danh séch trén, c6 thé thdy chirc nang s6
(3) va sb (7) c6 mbi quan hé truc tiép nhit tgi
nang lyc sir dung tiéng Anh trong 16p hoc ma
bai bao nay dang ban t4i. Bén canh dé, ddi
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chiéu danh séach trén véi Bang 1 va Hinh 2, d&
nhan thdy khai niém TALH trong bai b4o nay
con ¢6 nhiéu méi lién quan chat ché téi tit ca
céc céc chirc ning khac trong cu tric ning
luc ngoai ngir ma Richards ban téi. Tu do, cé
thé thay ning luc st dung TALH vira ¢6 sy
lién quan, vira c6 su doc 1ap nhit dinh véi muc
tiéu bdi dudng ning luc sir dung tiéng Anh cua
giéo vién giang day ngoai ngir n6i chung.

Cu thé hon, Hughes, Moate va Raatikainen
[2] chi ra ring phét trién nang hrc TALH con
0 nhirng tac dung nhu:

- Khuyén khich giao tiép bang tiéng Anh
trong lép hoc: Viéc sur dung tiéng Anh trong
I6p hoc 1a pht hop véi nguyén tic giang day
theo duong huéng giao tiép & Viét Nam, & d6
tiéng Anh duoc sir dung dé thuc hién cac chirc
ning giao tiép pho bién trong 16p hoc nhu
quan Ii, truyén tai noi dung budi hoc va dua ra
phan hdi cho nguoi hoc.

- Goi m¢ cac hoat dong va tinh huong
day hoc trong lop hoc: Nhu da trinh bay &
trén, TALH gilp gi&o vién thuc hién cac chuc
nang khac nhau trong l6p hoc, qua d6 giap
nguoi day tu tin, chu dong, sang tao, linh hoat
trong viéc két hop nhiéu loai hinh hoat dong
phtc hop mot cach da dang, uyén chuyén va
hiéu qua trong 16p hoc ciia minh.

- Khuyén khich nguoi day suy nghi,
phan héi vé hoat dong day va hoc cia minh:
Qua trinh giao tiép trong 16p hoc, khi duoc
thyc hién bang mot ngdn ngir khac tiéng me
dé, s& khién ngudi day phai thuong xuyén cé
nhitng suy nghi va phan hdi vé kha ning sir
dung ngdn ngir trong giao tiép (ma cu thé &
day la hoat dong day va hoc) cua minh, tir do
co su dleU chinh va khic phuc hop li khi nay
sinh c4c van dé trong giao tiép.

Tir nhitng yéu té ni trén, c6 thé ndi viéc
phét trién nang luc sir dung TALH khong phai
chi Ia viéc phét trién nang lyc ngdn ngir don
thuan, ma con gian tiép khuyén khich nguoi
day tham gia vao mét qua trinh chiém nghiém,
phan bién va sang tao trong viéc tiép can bai
giang, tiép can hoc liéu va tiép can nguoi day
ctia minh. Do d6, phat trién ning luc sir dung

TALH 12 sy bo sung va két hop gitra hai hop
phan chinh cua P& an 2020 di va dang duoc
trién khai nhim nang cao va hoan thién nang
luc gido vién ngoai ngit & cac trudong phd
thong nhu Hinh 3 d4 thé hién.

BD Tiéng Anh
Iop hoc

BD phuong

phap gidng

day Tiéng
Anh

BD nang luc
Tiéng Anh

Hinh 3. Vi tri twong quan cua TALH trong
bé an 2020

3. Phuwong phap diéu tra

Pé nam duoc thuc trang st dung TALH
chuong trinh da thyc hién mot cude diéu tra
khao sat ban dau voi mot ban cau hoi. Pbi
tugng tham gia la 488 gi4o vién Tiéng Anh
day & cac cap hoc phd thdng khac nhau & 04
tinh/thanh phd mién Bac 1a Ha Noi, Thai Binh,
Tuyén Quang va Dién Bién (Bang 2). So di 04
dia phuong nay duoc chon trong dot khao sat
nay la boi day 1a nhitng ving kinh té-xa hoi
vé6i nhitng dic tha rat khac nhau o Viét Nam
(thudc nhirng cap d6 thi, thanh phd khac nhau:;
¢6 dia hinh dong bang, trung du va mién nai
khéc nhau v.v.). V& khia canh nay, tuy hai tinh
Tuyén Quang va bién Bién ¢6 nhiéu nét tuong
ddng véi nhau hon so nhitng dja phuong khéc,
ca hai deu duoc chon tham gia vao diéu tra
nay do sb lwong ngudi tham gia tra loi & mai
dja phuong con thap. Mau duoc chon la mau
tién loi (convenient sampling) [10] vi nhitng
gido vién dugc hoi déu dang tham gia cac
chwong trinh bdi dudng nang luc ngoai ngir va
ning lyc giang day thudc Dé an 2020.

Bang 2. Co cau nhom gido vién tham gia
diéu tra khao sét

Cap
Tiéeu
hoc | THCS | THPT | Téng
Ving [Ha Noi 78 | 98 91 | 267
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Thai Binh| 31 | 18 37 86 | minh bing cach viét ra nhiing chirc nang giang
Tuyén 17 16 11 44 day va giao tiép thong thuong trong l6p hoc

Quang bang tiéng Anh. 13 cau giao tiép tiéu biéu cho
___|piénBién| 28 35 28 91 cac chie nang cu the (Bang 3) duoc dua ra véi
Tong 154 | 167 167 | 488 muc dich chinh la tim hiéu xem cac giao vién

Trong phiéu cau hoi, cac gido vién duoc  hay méic nhiing loai 13i gi khi thyuc hién nhitng
yéu cau thé hién nang luc su dung TALH cua  chirc nang nay.
Bang 3. Cac cau hoi va chirc nang TALH dwoc dieu tra trong ban cau hoi

Cau héi (dé thé hién sang tiéng Anh) Chirc niing TALH twong trng
(Bang 1)

1.Ta diém danh nhé. 2.1.
2. Lan, em c6 thé ngoi dich vao cho Nga ngoi cuing vdi khéng? 1.1,
3. Bay gio hdy lam viéc trong nhom 03 nguoi. 1.2.
4. Trong tro choi nay, doi nao ghi 10 diém trudc sé thang. 1.3.
5. Purng ndi to dap dn ma hay gio tay néu em biét. 2.5.
6. Tuan, phat phiéu bai tdp nay cho cac ban cho cé. 2.3
7. Hay cat sdch di va ldy mét to gidy trang ra. 2.2.
8. Cdu dé chira ding lam. C6 ai biét 161 ¢ ddu khong? 3.

9. Con ai muon bg sung y ma Thanh noi khéng? 2.4.
10. Pung lan hai ter nay voi nhau. H8y nghe c6 phat am nay. 2.4.
11. Hay chép nhizng cau trén bdang vao vo. 2.5.
11. Bang c6 bj lod khéng? Cé kéo rem lai nhé? 1.1.
12. Bd het gio hoc. Cac em cd thé ra veé. 2.1.

4. Keét qua diéu tra
Két qua thé hién nang luc TALH caa 488 gido vién tham gia vao diéu tra nday duoc tom tat
trong Bang 3 dudi day.
Bang 4. Khd ndng thiec hién va cac logi 14 sai chui yéu ciia nguwoi tham gia khdo sét

Cau Piing Khéng Ldi sai pho bién nhat (phan loai theo Hinh 2)
(%) lam dwoc
(%)
1. 25,8 24,2 - Chi mac 01 13i tir vung duy nhat (10,5%)
- Miéc nhiéu loai 16i ngén ngir trong ciing mot cau (17,2%)
2. 10,5 41,6 - Chi mac 01 13i tir vung duy nhat (12,7%)
- Miéc nhiéu loai 16i ngén ngir trong ciing mot cau (23,6%)
3. 4,9 23,7 - Chi mac 01 13i ngit phap duy nhat (35,7%)
- Str dung ngdn ngit thiéu pht hop vé mat xa hoi (12,1%)
4, 9,6 16,6 - Chi mac 01 13i ngi phap duy nhat (30,9%)
- Méc nhiéu loai 16i ngén ngir trong ciing mot cau (24,6%)
5. 22,5 10,2 - Chi mac 01 I3i tir vung duy nhat (26%)
- Méc nhiéu loai 18i ngdn ngir trong cling mét cau
(20,3%)
6. 11,3 20,7 - Chi mac 01 I3i tir vung duy nhat (26,8%)
- Mic nhiéu loai 18i ngdn ngir trong cling mét cau
(13,3%)
7. 19,3 20,3 - Chi mac 01 13i tir vung duy nhat (25,4%)
- Mic nhiéu loai 15i ngdn ngit trong ciing mot cau
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Cau Diing Khong L&i sai pho bién nhit (phan loai theo Hinh 2)
(%) lam dwoc
(%)
(12,3%)
8. 13,7 19,7 - Mic nhiéu loai I5i ngén ngir trong cling mot cau (25,8%)
- Chi mac 01 13i tir vung duy nhat (24,6%)
9. 10,9 32,6 - Chi mac 01 13i tir vung duy nhat (15,6%)
10. 13,1 32,4 - Chi mac 01 13i tir vung duy nhat (19,7%)
- Mic nhiéu loai 13i ngdn ngit trong cling mot cau
(14,8%)
11. 19,3 9,4 - Chi mic 01 1i ngit phap duy nhat (18 %)
- Chi mac 01 13i tir vung duy nhat (14,3%)
12. 41 45,5 - Méc nhiéu loai 18i ngdn ngit trong cting mot cau (26,2%)
- Chi mac 01 13i tir vung duy nhat (11,1%)
13. 25,2 12,3 - Mac nhiéu loai 16i ngén ngir trong cling mot cau (17,4%)

- Chi mac 01 13i tir vung duy nht (13,3%)

Bang 3 cho thdy cd khéng qua ¥z sb gido
vién tham gia khao sét cd thé thuc hién duogc
nhitng giao tiép thong thuong trong 16p hoc
bang tiéng Anh mét cach chinh xéc, trong khi
d6 co dén gan % s6 gido vién duoc hoi khong
thé thuc hién dugc mot sé nhitng chirc ning
giao tiép nhat dinh (cau 2 va cau 12). Loai I3i
phd bién nhat 1a 16i tr vung, ngit phap noi
riéng va 16i ngdn ngir n6i chung. Bén canh do,
mot sb gi4o vién con st dung nhitng ngdn ngit
chua that sy phd hop vé& mat vian hoa (vi du
nhu st dung nhirng ciu tric cau hay van dung
nhitng kién thac nén qué phac tap va khong
can thiét cho hoc sinh cia minh) hay chua hop
Ii vé tinh x& hoi (vi du nhu vin phong con qua
cau Ki, kiéu cach, hay con chua dat duoc do
lich su can thiét).

Dé c6 céi nhin chi tiét hon vé ning luc st
dung TALH cua gido vién, nhdm nghién cuu
da tién hanh cho diém céc cau thyc hanh nay
trén thang diém 10 dya trén co so: Mdi cau tra
loi dung duoc tinh 100% s6 diém tdi da, trong
khi nhitng cau tra 1oi mac 1 15i bat ki trong s6
nhirng 18i ké trén dugc tinh 50% s6 diém toi
da. Két qua cho thay sb diém cao nhét la 8,8
(twong ung véi khoang 11,5/13 céu tra loi
dung); thap nhat 1a 0,0 (khong lam dwoc cau
nao). Piém trung binh 1a 3,4 (twong ung Voi
4,5/13 cau tra loi dung) véi @6 léch chuan la
2,25 (twong Gtng Vv&i 2/13 cau tra loi dang).

Két qua nay cho thay ning lyc st dung TALH
cua gi4o vién thé hién qua ban diéu tra nay
khéng nhitng con nhiéu han ché ma con ¢ sy
chénh léch kha loén gitra cac gido vién tham
gia.

Tim hiéu ki hon vé su chénh léch nay, Hinh
4 cho thay cac gido vién & Ha Noi va Tuyén
Quang c6 diém trung binh trung cao nhat (lan
luot 13 4,6 va 4,1 trén 10) va diém sb cua gido
vién & ca hai viing c6 sy phan phdi tuong doi
chuan. Trong khi dé, diém sé trung binh cua
gi&o vién ¢ Thai Binh va Bién Bién khong chi
thip hon nhiéu so gi4o vién & cac dia phuong
con lai (1,3 va 1,5), ma diém sé con co su
phan phdi léch vé phia diém sb thap. Cac tinh
toan thong ké (Kruskal-Wallis Test, Mann-
Whitney Test va Independent T-test) cho thay
su khac biét gitta hai nhom dia phuwong trén la
du do tin cay vé mat théng ké (p<,001).

0.0

Piégm

-
§

»
3

o

Ha Noi Thai Binh Tuyén Quang

Hinh 4. Chénh léch diém sé giia cac ving

Dién Bién
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Trong khi d6, Hinh 3 cho thiy diém sé cua
cac gi4o vién giang day & cac cip hoc khac
nhau cé su chénh léch nho, khong rd nét nhu &
Hinh 2. Céac tinh toan théng ké (Kruskal-
Wallis Test va Mann-Whitney Test) cho thay
khong c6 su khac biét du do tin cay vé mat
thong ké gitra ba nhom trén. Didu nay cho thay
mac du nang lyc ngdn nglr cua giao vién cua
ba cip dwoc mic dinh 1a khac nhau, ning lyc
sir dung TALH & ca ba cap nhin chung la thap
va khong c6 su khéc biét gitta cac cip voi
nhau. Diéu nay dat ra gia thuyét ring ning luc
ngdn ngir ndi chung c6 thé khong lién quan tgi
nang luc str dung TALH, va viéc bdi dudng ca
hai nang luc ngbn ngtr nay la khdng bi trung
l3p va déu can thiét (d6i chiéu Hinh 3).

10.0-|

8.0

6.0

Digm

4.0

2.0

o

Hinh 5. Chénh léch diém so giiza cac cap

5. Kétluan

Véi hai hop phan boi dudng ning luc ngoai
ngit va bdi dudng phuwong phap giang day
ngoai ngit, P& an 2020 di va dang tao ra
nhitng chuyén bién tich cuc trong viéc day va
hoc tiéng Anh tai cac truong phd thdng tai
Viét Nam. Mic du vay, bai bao di chi ra riang
dé nguoi gido vién c6 thé thuc hién tét cac
giao tiép va chirc ning giang day trén 16p hoc,
Pé an 2020 ciing can chi trong téi viéc phét
trién niang lyc sir dung TALH, qua do gop
phan phét trién va hoan thién niang luc ndi
chung cta nguoi gido vién ngoai ngir ¢ cac
truong phd thong. Didu nay 1a dic biét cap
thiét khi ma niang lyc s dung TALH cua gido
Vién & cac dia phuong va cap hoc con dang

gap rat nhiéu han ché va cho thiy nhitng chénh
léch nhat dinh giita cac viing mién.
TAI LIEU THAM KHAO

1. Thu twéng Chinh pha, Quyér dinh phé
duyér Pé &n Day va hoc Ngogi ngir trong Hé
thong Gido duc Qudc ddn giai doan 2008-2020,
in 1400/QP-TTg, Thu tuéng Chinh phu, Editor
2008, Thu tuéng Chinh pha: Ha Noi.

2. Hughes, G., J. Moate, and T.
Raatikainen (2007), Practical classroom English
, Oxford: Oxford University Press.

3. Freeman, D, et al., ELTeach: Bo céo
thi diém toan cau 2012, National Geographic
Learning, Cengage Learning, and ETS, Editors.
2012.

4. Chowdhury, R. and L.H. Phan (2008),
Reflecting on Western TESOL training and
communicative language teaching: Bangladeshi

teachers' voices. Asia Pacific Journal of
Education. 28(3): p. 305-316.
5. Kieu, KAH., (2010), Use of

Vietnamese in English language teaching in
Vietnam: Attitudes of Vietnamese university
teachers. English Language Teaching, . 3(2): p.
119-128.

6. Le, V.C, (2012), Form-focused
instruction: Teachers' beliefs and practices: A
case study of Vietnamese teachers, Saarbrucken,
Germany: LAP Lambert Academic Publishing.

7. Nhan, N.T. and H.T. Lai (2012), The
current state of the art in ELT with special
reference to the use of the first language in EFL
classes in Vietnam., in Language In India . p.
558.

8. Canale, M., (1983), From
communicative competence to communicative
language pedagogy, in Language and
Communication, J.C. Richards and R.W.
Schmidt, Editors. Longman: London. p. 2-27.

9. Richards, J.C., (2010), Competence and
performance in language teaching. RELC
journal . 41(2): p. 101-122.

10. Dornyei, Z. and T. Taguchi, (2010),
Questionnaires in second language research:
Construction, administration, and processing ,

New York: Routledge.
(Ban Bién tap nhan bai ngay 23-09-2014)





