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SU DUNG NGON NGU HIEU QUA TRONG DIEN

THUYET: NGHIEN CUU TRUONG HOQP
SPEECHES WITH EFFECTIVE LANGUAGE USE: A CASE STUDY

NGUYEN THI HANG NGA
(ThS; Trwong Pai hoc Ngoai ngir, PHQG Ha Noi)

Abstract: Public speaking is an important and practical skill. It also requires a lot of
techniques to make successful speeches. We conducted a case study on a selected speech
delivered by Hillary Clinton for better understanding of language use and clearer identification of
what make it effective. In terms of content, the speaker chose to say what the audience likes
(praise, attention, sympathy, etc.) and what the audience wants (health, money, housing, jobs,
education, economy, security, amongst others). In terms of rhetoric, the speaker used rhetorical
questions, contrasts and repetition. These techniques, which were interwoven and repeatedly used,
not only functioned as strong links between ideas but also aroused great excitement among the
listeners, helping them quickly and easily catch important messages the speaker intended to
convey. These techniques are therefore important for language learners to acquire, which is an

essential pedagogical implication of this analytical paper.
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1. Mét Iuc nao d6, hau hét ching ta phai s&
phai hién dién va néi truéc dam dong. Tim
hiéu va thuc hanh ki ning noéi trudec dam
dong 1a mot hoat dong can thiét gitp ting
cudng kha ning dién dat troi chay va doi hoi
ching ta phai xem xét ki viéc ching ta sé noi
gi va noi ra sao.

Dién thuyét (public speaking) 1a ndi trudc
mot dam dong (co thé quen biét hoac xa la)
VvGi su chuan bi trudéc cua ngudi nodi. Khac
vGi thuyét trinh (presentation), ngudi ndi va
ngudi nghe khong co nhiéu sy twong tac.
Muc dich cua viéc didn thuyét cd thé 1a
thuyét phuc, théng tin, giai tri hozc thuc hién
nghi thiac (www.teachingenglish.org.uk, truy
cap 10/7/2014). Bai viét nay xin cung cap
mot vai phén tich i tr thanh céng cia mot
trong nhitng chinh khach khé noi tiéng trén
thé giéi thoi gian gén day la ba Hlllary
Clinton. Qua do co6 thé c6 nhimg dong gop
hitu ich dé nang cao ki nang dién thuyét, mot
trong nhitng ki nang ngay cang tré nén quan
trong trong doi song hién nay.

language use; public speaking; rhetorical questions; contrasts;

Ba Hillary Clinton la mot chinh khach ni
tiéng voi nhitng bai dién thuyét lay dong trai
tim cuia rat nhiéu ngudi dan Mi va nhan dan thé
gi6i. Do 1a cac bai phat biéu van dong tranh cir
cho Pang Dan chu tai Mi va cac bai phat biéu
vé Phu nir tai Lién Hop Quéc. Trong sb d6, ¢6
bai “No way. No how. No McCain” dugc ba
trinh bay vai tu cach thugng nghi si cia dang
Dan cha, kéu goi don phiéu cho dng Barack
Obama, dau lai véi tng vién John McCain cua
dang Cong hoa tai thanh ph Denver vao hdm
26/08/2008. C6 thé noi, day l1a bai didn thuyét
gay hi¢u tng manh me cho cac khan gia truc
tiép va gian tiép. Trong pham vi bai béo nay,
chung t6i wu tién phan tich ndi dung va viéc st
dung ngdn tir ctia bai phat biéu va chua c6 diéu
kién dé cap dén nhitng yéu t5 con lai.

2. Trong dién thuyét “No way. No how. No
McCain”, ba Hillary Clinton da c6 cach st
dung ngon tir dang chi y nhu sau:

2.1. Sur dung phép lap

Phép Iap Ia bién phap Iap lai mot s tir, cum
tir hozc mot cau tric ngix phap dé nhan manh
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ndi dung lam ting gia tri bieu cam. Theo
Devito (2009), ngh¢ thudt lap s& gitip ngudi
nghe bam sat ngudi N6i va hiéu nguoi ndi mot
cach dé dang hon. Liy tiéu d& “No way. No
how. No McCain” cho bai phat biéu quan
trong nay, tac gia da tao sic hit I6n véi truyén
thong cua thé gisi. Bo ba No.... No.....No....
lién tuc khang dinh sy phu dinh va dé don sy
chli y cia nguoi nghe vao yéu t6 thir ba No
McCain. Py ciing 1a thong diép cta budi dién
thuyét.

Khong chi lap vé tir, hién tuong lap cum ti,
Cau tric ngir phap tham chi lap am cling €6 thé
dé dang tim thay trong bai viét:

- Khi dua ra nhirng 15i giéi thiéu vé minh,
tir proud (tu hao) duoc lap lai t6i 4 lan dé
truyén cam xuc hanh dién va tu hao cho céc cir
tri: A proud mother. A proud Democrat. A
proud American. And a proud supporter of
Barack Obama.

- Khi bay t6 su cam thdng véi nhitng nguoi
dan kém may mén va khon khd, ba st dung:
“Toi sé lubn nho ... t6i sé lubn nho ...
lubn nhé ...~ .Viéc xuat hién lién tiép cau tric
nay khién cho phat ngén tré nén hiéu qua.
Chtng khong don gian 1a viéc nhac lai nhirng
ki niém cua ba v&i nguoi dan ma chung dugc
hiéu nhu 13 nhirng trin trd, lo au, nhitng cam
thdng, chia sé. Ba ciing da str dung diép am dé
khang dinh quan hé gan b6 giita minh va ngudi
dan: “Céac ban da cho phép toi tré thanh mot
phan cudc sdng cua cac ban. Va cac ban ciing
tr& thanh mot phan cudc sdng cia toi”.

| will always remember the single mom who
had adopted ...

| will always remember the young man...

| will always remember the boy...

You allowed me to become part of your
lives. And you became part of mine.

- Khi ba néu quyét tam cia dang Dan cha
néu Barack Obama lanh dao thi s& “dé tai
thiét, dé tich Iy, dé thuc day, dé xay dung, dé
phin dau, dé khdi phuc...va dé lién minh...”.
Vi phép lap hinh thire dong tir nguyén thé chi
muc dich (27 dong ttr), nguoi nghe duong nhu

101 sé

bi cuén hit bsi nhiing ké hoach lién tiép da
duoc hoach dinh, nhitng quyét dinh don dap
dang dugc cam két thuc thi, va mot niém tin
dang cudn chay manh mg tir chinh ba.

To rebuild, to provide to save for college, a
home and retirement, to afford

To promote a clean energy economy

To create a health care system

To create a world class education

To fight for an America

To make America once again ...

- Khi ba gdn vién canh den téi cua nudc Mi
Véi cac chinh sach caa ddi tha John McCain:
Thém nhitng van nan nhu tri tré kinh té, gia
xang, ng nan chién tranh, loi ich nhdm va bét
nhirng thir ngudi dan Mi dang mong cau nhu y
té, nang luong Moi, cong an viéc lam, ngoai
giao quéc té, loi ich nhan dan. Mi lan cau trdc
“thém/ b6t” (more/less) duoc 1ap lai 13 mdi lan
Hillary chi trich, phé phan chinh sach cua dang
Cong hoa. Trong doan dién thuyét ndy, cac cu
tri c6 thé thiy rd khoang 12 van nan tuong lai
ctia nudc Mi khi “more/less” duoc lap 6 lan.
Nhu thé 1a qua béat loi v6i tng vién John
McCain, ciing c6 nghia 1a rat thuan loi cho
Obama.

More economic stagnation...and eSS
affordable health care.

More high gas prices ... and less alternative
energy.

More jobs getting shipped overseas ... and
fewer jobs created here.

- Khi ba thic giuc va c6 vii tinh than Mi,
kién cuong tién 18n vi mot tuong lai tuoi dep
phia trusc If..., keep going (Néu...., hdy cir
tlen Ién) la yéu té lap quan trong trong doan
gan cudi cua bai. Theo ching t6i, nd co vai trd
quyét dinh vi da day cam xuc caa khan gia lén
cao trao. Néu trong cac doan lap trudc, nglol
dan chi dong vai tro ling nghe va tiép thu
thong tin dé nhan thirc dung sai, dé hra chon thi
¢ doan nay nguoi dan duoc thdc giuc hanh
dong: If (Cho du ...) co xay ra bat cir diéu gj,
hdly ci tién 1én dirng bao gid dung lai”.

1If you hear the dogs, keep going.
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If you see the torches in the woods, keep
going.

If they're shouting after you, keep going.

Don't ever stop. Keep going.

If you want a taste of freedom, keep going.

Xuyén suét bai dién van, phép lap Xuat
hién & vi thé théng tri v4i tan suat cao, nhung
khong mang lai cam giac thua thdi nham
chan, ma né da thuc su giap nguoi ndi co
nhiéu co hoi khic sau nhimg thong diép ho
mudn truyén tai dén khan gia. Hon thé nira,
phép lap da tao ra mot diép nglr manh mg,
hao hing va day nhac diéu.

2.2. Sir dung phép twong phdin doi \gp

Phép tuwong phan dbi lap 1a mot trong
nhitng thu phép tu tr hi¢u qua cd tur thoi xa
xua. Do 1a cach sir dung nhirng tir ngir hoac y
tuong d6i 1ap nhau (Erica J. Williams, 2008).
Néu ndi nghé thuat lap théng tri toan bo noi
dung bai dién thuyét nay, thi nghé thuat
tuong phan dugc st dung nhu mét nghé thuat
nong cbt dé dién gia dan dat duoc tu tudng
cua dam dong.

Diém 4n twong va tao cam xGc nhiéu nhat
trong 1ong cac ctr tri Mi 1a viéc Hillary khang
dinh wu thé cia Obama dong thoi pha nhan
quan diém va con dudng caa John McCain.
Nghé thuat twong phan dbi lap duoc ap dung
rat dat trong ngit canh nay.

Vidu1:

C6 phdi ban tham gia bdu ci vi nhiing
nguoi khong dwoc cham soéc y té nhw cdu
bé Marine? Vi nhing ba me vat Ion véi can
bénh ung thu khi nuéi con nho? Vi cau bé co
me dang phai xoay s¢ sinh ton véi dong
lwong it 0i? Vi nhitng nguoi dan thuong dang
bi quén lang?

Chung ta can mét tong thong nguoi ¢d thé

thau hiéu...

Chung ta can Barack Obama, nguoi sé bt
dau s nghiép dau tranh vi..

Ong ay sé lam nhitng didu tong théng
Clinton da lam...

Hillary dan dét chang ta tir thyuc trang co
nhiéu diéu bat on ciia nuée Mi dén tuong lai

hoa binh va phét trién voi mot tong théng am
hiéu va manh mé& Obama, ma c6 6ng, nudc Mi
s€ ¢ ca mot é-kip chinh tri tuyét voi.

Vidu 2:

John McCain la dong nghiép va 1a ban toi.

Ong dy phung sw dat nuéc ndy bang danh
du va long can dam.

Nhung ching ta sé khong can thém 4 ndm
nhiém ki...

Thém s tri tré kinh té...

Them gid ga...

Trai lai, khi nhac téi John McCain, ba khién
ngudi nghe ¢ chdt bat ngd vi nhitng 1oi khen
ngoi chan thanh khé ma phu nhan. Nhung
ngay sau do, Hillary da kién quyét phan doi
John McCain va nhitng quan diém, chinh séch
cua vi nay.

Trong ca 2 doan phét biéu trén, Hillary da
ngam 18i kéo Clinton - mot vi tong théng yéu
hoa binh, Joe Biden va Michelle Obama vé
phia Obama khién cho hinh anh cua Bang dan
cha tré nén vo cung dep dé va dang tin cay,
ddng thoi gan George Bush - mot vi tong thng
hiéu chién - vai hinh anh caa John McCain va
Pang Cong hoa. Trong phép twong phan doi
lap nay, néu Ia ctr tri Mi, 1& ndo ban lai khong
ung ho cho Obama?

Vidu 3:

Néu nghe thdy cho sua, hay ci tién 18n,

Néu thdy dnh dén trong rimg, hay ci tién
Ién,

Néu dam dong la hét sau lung ban, hay cir
tien lén. Dimg bao gio ding lai. Hay cir tién
1&n. Néu ban muén ném mii T do, hay cit tién
lén...

Nhung hdy nhé: trwéc khi ching ta co thé
tién Ién,

Ching ta phdi nam lay co héi dé bang céch
bau chon téng thong Barack Obama.

Céc ctr tri cua thanh phé Denver thuc su
phan khich khi ba Hillary thoi bung ngon hia
ty do va ¢o vii tinh than tién 1én phia truéc:
Néu nghe thdy chd sua, hdy ci tien 1én; Néu
thd'y anh den trong rung, hay cur tién lén; Néu
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dam dong la hét sau lung ban, hay cir tién 18n;
Ping bao gio dimng lgi; Hay ciz tién 18n; Néu
ban musn ném mai Ty do, hay cit tién Ién... Va
that bat ngo khi ba nhic dén viéc quan trong
can 1am 1a bo phiéu lya chon Obama: Nhung
hdy nhé: truéc khi ching ta cd thé tién 1én,
chiing ta phai nam ldy co héi @6 bang céch
bau chon téng théng Barack Obama.

2.3. Sir dung cau hgi tu tr

Theo Devito (2009), cau hoi tu tir la nghé
thuat ding cau hoi dé dua ra 1oi khang dinh
hoic tao hiéu tng theo mong muén caa ngudi
hoi hon 14 tim kiém cu tra loi. Cau hoi loai
nay khién cho nguoi nghe c6 cam giac mong
cho va ddi thoai.

Vidu 1:

How do we give this country back to them?

By following the example of a brave New
Yorker, a woman who risked her life to
shepherd slaves along the Underground
Railroad.

And on that path to freedom, Harriett
Tubman had one piece of advice.

Vidu 2:

Were you in this campaign just for me?

Or were you in it for that young Marine and
others like him?

Were you in it for that mom struggling with
cancer while raising her kids?

Were you in it for that boy and his mom
surviving on the minimum wage?

Were you in it for all the people in this
country who feel invisible?

V6i nghé thuat nay, Hillary dat ra cau hoi,
dé tao cam giac di thoai gan giii voi cir tri, dé
tam trao cho ho trach nhiém suy nghi va tra loi.
Nhung ba cling chinh la nguoi giai dap, ding
thoi diém ma cir tri ciing dang quan tam cho
doi. O chirng muc nao do, viéc hoi khdng co
gia tri hoi ma c6 gia tri tap trung sw chu y cua
ngu’(n nghe, dé dam bao rang tat ca cir tri cling
s& ¢ cung quan diém coa ba: “Chlng ta can
phdi bau Barack Obama vi ching ta can mét
Tong théng hiéu rang...”

2.4. Pé cdp dén méi quan tam cria sé dong

Theo “thdp nhu ciu” cua nha tam Ii hoc
ngudi Mi Maslow (1970), cac nhu cau dugc
chia thanh hai cap (gom 5 tang): cap cao va
cap thip. Nhu cau cap thap Ia cac nhu cau
sinh hoc va nhu cau an ninh/an toan. Nhu
CAu cap cao bao gém cac nhu cau x& hoi, ton
trong, va tu thé hién. Su khac biét giita hai
loai nay la cac nhu cau cap thap duoc thoa
man cha yéu tir bén ngoai trong khi do cac
nhu cau cip cao lai duoc thoa man chu yéu
la tir noi tai cua con nguoi. 5 tang trong
Thap nhu cau cua Maslow bao gom: 1/ Tang
thi> nhat; Cac nhu cau vé can ban nhat thuoc
sinh i (physiological) - thtrc dn, nuéc ubng,
noi tra nguy, thd, nghi ngoi; 2/Tdng ther hai:
Nhu cau an toan (safety) - can c6 cam giac
yén tam vé an toan than thé, viéc lam, gia
dinh, sac khoe, tai san dugc dam bao; 3/
Tang thiz ba: Nhu cau duoc giao luu tinh
cam va dugc truc thugc (love/belonging) -
muén duoc trong mot nhom cong déng nao
d6, mubn c6 gia dinh yén am, ban bé than
hitu tin cay; 4/Tang thiz e: Nhu cau ty ton
(self- esteem)- cam giac tu tin, dugc nguoi
khéc quy trong, kinh mén, nhu cau c6 phong
cach ca nhan; 5/Tang thiz nam: Nhu cau vé
ty thé hién ban than (self-actualization) -
muén séng tao, duoc thé hién kha ning, thé
hién ban than, trinh dién minh, c6 duogc va
duoc céng nhan la thanh dat.

the need to be a unique individual

friendship, amil,intimacy. sense of connection

safety and security
health, employment.property, iy and social sabilty

N
Hinh 1. Tang bdc nhu cau cia con nguoi
theo Maslow (Ngudn: dwa theo Abraham
Maslow Motivation and personality. New
York: Harper Collins, 1970)
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Nhitng chi dé ma Hillary dem ra thuyét
phuc cir tri chinh 1a nhitng van dé nam trong
sy quan tam cua con nguoi ndi chung. Ba
thuyét phuc ho rang, chinh quyén cua Obama
s& dam bao phan Ién nhitng mong wdc cap
thap nhu viée lam, huu tri, sac khoe, an ninh,
nha ctra, nang luong, nhu yéu phém...vé ca
cap cao nhu hoc dai hoc, hé thng giédo duc
dang cap thé gigi, binh dang, chiam soc cho
céc cuu chién binh, gidc mo Mi...caa ho dugc
dap ung.

Toi tranh ciz Tong thong d@é lam méi loi
hira hen ciia nuwée Mi. ... va duy tri gidc mo
Mi,

Dé cung Cdp cdc co héi 1am viée cham chi
.. dé tiet kiém cho viéc hoc dai hoc, cho nha
cira VA huu tri, dii mua ga va nhu yéu pham
Ma van con tién dé danh mai thang.

Dé thiic day mgt nén kinh té nang heong
sach sé tao ra hang triéu viéc lam ...

Pé tao ra mét hé thong cham séc sirc khoe
toan dan, chdr lwong cao, gia cd phdi ching
va dé phu huynh khéng con phdi lwa chon
giita cham soc cho ban than hogc con cai cua
ho ...

Pé tao ra mét hé theng gido duc dang cap
thé gidi va lam cho chi phi dai hoc phdi ching

Ba thuyét phuc ho rang chinh quyén cua
John McCain s&¢ lam ton hai dén ngay ca
nhitng nhu cau tdi thiéu caa ho nhu viéc 1am,
sircc khoe, nang Iuong, chién tranh, bao hiém y
té, an ninh xa hoi, bat binh dang gi6i. Hon thé
nita, nhitng nhu cau cap cao tuyét nhién khéng
duoc nhéc tai.

Thém tri tré kinh té ...
khoe gia re

Thém gid xang ...
thé.

Thém viéc 1am b chuyén ra nuéc ngoai ...
va it viéc lam duoc tao ra trong nuoc..

Thém no nan ...

Thém chién tranh. . . it ngoai giao.

Thém m¢t chinh phu chi wu tién cho nhém
loi ich...

va it cham soc sucC

va it nang luong thay

John McCain cho rang nén kinh té van
viing chac

Viéc nam bat duoc nhu cau va méi quan
tam ciia dan chdng khién cho mdi cau chuyén
ba ké, mdi 1oi chi trich hay htra hen ma ba dua
ra déu nhan duoc rat nhiéu su ang ho.

2.5. Sur dung loi 1€ tgo s than thign

Trong dién vin, ba da ap dung mot s6 céch
dé tao mbi quan hé gan gili than thiét:

- Str dung thuat ngir we, our ( ching ta/ctua
chiing ta) dé thé hién ¢ chung vi thé, chung
muc tiéu voi khan gia. Bang cach nay, ba da
khang dinh ba va cac cur tri la mot, cing la
nguol Mj, cung yéu nudc, cung hoi Cung
thuyén, cing dau tranh va gianh chién thing,
cling bau chon Obama dé cing lam nén lich
Su.

My friends, it is time to take back the
country we love.

We are on the same team, and none of us
can sit on the sidelines.

This is a fight for the future. And it's a fight
we must win.

Barack Obama is my candidate. And he
must be our President.

And together we made history.

- Chia sé cac cau chuyén riéng tu.

Hillary nhic t&i me va con gai ba trong viéc
bau cir tong théng: Me t6i sinh ra truéc khi
phu ni¢ dirgc phép tham gia bau cir. Nhung
trong cugc bau ci nay, con gdi téi diroc quyen
bé phiéu bau chon chinh me minh 1am tong
théng.

- Bay to su quan tam dén khéan gia. Hillary
khién nguoi nghe ¢ cam giac ba rat quan tam
dén nhitng nguoi nghéo khd va thau hiéu tam
tu nguyén vong cua hau hét cac tang I6p nhan
dan.

T6i sé lubn lubn nhg mot ba me doc than
dd nhan nudi hai tré em mdc ching tw ky,
khdng c6 bdo hiém sirc khoe va phat hién ra
minh bj ung thu...

Toi sé ludn nhé cqu thanh nién méc chiéc
4o Thuy quan luc chlen da cho doi vai thang
dé dwoc cham soc y té .
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T6i sé ludn nho cdu bé da noi voi tdi me
cua Cdu da lam viée dé cé duoc d(;ng luong it
Ol...

- Khen ngoi khan gia. Hillary bat dau
dién van bang 1oi gisi thiéu vé chinh minh,
nhung ba da rat khiém tén khi an “cai t6i”
vao hang ngan ctr tri dé danh gia cao ho, dé
truyén su kiéu hanh cua ba sang tat ca cac cir
tri. Vi ai ciing 1a ngudi Mi, hau hét ho tung
ho dang Dan cha, s& ung ho Obama va rat
nhiéu nguoi dang lam me. Sy reo hd ¢6 vil
khéng ngot tir khan gia khién cho ba phai
lién tuc dung lai cho doi, va kha lau méi
hoan tat phan gigi thiéu.

Toi ldy l1am vinh du dwoc c6 mat ¢ day
vao budi téi hém nay... Tw hdo vi la mét
nguoi Me... Ty hao vi la mét nguoi theo
dang Dan chi... Ty hao vi la mét nguoi
Mi... Va Tw hao vi la mgt nguoi ung hg cho
Barack Obama.

Hillary cling hao phong 161 khen ngoi va
dé cao cur tri vé viéc duoc gap g& ho, tro
chuyén vaéi ho, hoc hoi tir ho va dugc ho
khuyén khich.

Do Véi 161, nd 1a mét ddc dn dé gap céc
ban trong ngdi nha cua ban, noi lam viéc
cua cac ban...

Cau chuyén cua cac ban nhdc nhd t6i mdi
ngay rang su vi dai ciia nude Mi ...

Sw tan tam cua cac ban ...

tinh yéu cua cac ban danh cho tré em ...

quyét tAm cuia cac ban dé tiép tuc tién 1én

Céac ban da day tdi rdt nhiéu, cac ban lam
cho toi cuwol, va . . . cac ban thgm chi con
lam t6i khoc.

Nhitng 1oi 18 day sy yéu mén, tén trong
va ca ngoi khan gia da gop phan gilp ba
thiét lap dugc méi quan hé gan giii va gianh
dugc thién cam cling nhu sy ung ho tur cur tri.

3. Tac gia nguoi Mi Jarod Kintz da nhan
dinh vé dién thuyét rang, “téi 99% ching ta
ngai noi trudc dam dong, trong 1% con lai
thi ciing t6i 99% chang biét néi gi cho hay”.
Qua la rat nhiéu nguoi dang lung ting trong
Viéc s& ndi céi gi cho hay, cho hap dan. Phan

tich bai dién thuyét coa Hillary 1a dé tim
thiy nhitng bi quyét cua viéc lya chon noi
dung va st dung ngdn ngir voi muc dich lam
cho bai dién thuyét tr nén dugc chao don
mét cach chic chan.

Sy thanh cong vé noi dung dién thuyét Ia
ngudi dién thuyét da noi nhitng diéu khan
gia thich nghe (loi ca ngoi, quan tam, dong
cam...) va nhitng diéu ho mudn nghe (suc
khoe, tién bac, nha cira, cdng viéc, giéo duc,
y té, an ninh...). T4t nhién nhitng tha nay
déu duoc sap dat khéo 1éo dé noi bat théng
diép chinh duy nhat cua tac gia “No way. No
how. No McCain.”- phi nhan McCain va
kéu goi bau chon Obama lam t6ng thong M.

Su thanh céng cua cac phép tu tir gom
cau hoi tu tw, phép twong phan dol lap,
phép lap 1a da khién cho noi dung can noi
nhu duoc bién soan trong mdt ban hoa tau
am nhac véi cac ki thuat phdi 4m duoc dan
xen mot cach khoa hoc, uyén chuyén, khién
cho khan gia dé nghe, dé nhg, dé linh hoi, dé
phan khich. Két qua 1a ngudi ndi nhan dugc
su ung ho cao do tir dam dong.

Bai phan tich nay mai chi dung lai ¢ viéc
khao sat nhirng ki thuat ndi bat nhit, nong
cot nhit cua bai dién thuyét, qua d6 co thé
thiy day 1a nhitng ki thuat c6 tinh thyc tién
cao, dé ap dung va cho hiéu qua ro rét.
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