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ON THE CULTURAL LINGUISTIC ERRORS
IN VIETNAMESE ADVERTISING DISCOURSES
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Abstract: Through rich data of advertising discourses collected in the mass media in
Vietnam from the early years of the Doi Moi policy to now, the author examines, analyzes,
comments and points out a fairly comprehensive and lively picture of the cultural linguistic
errors occuring in Vietnamese advertising discourses nowadays.The author also explains the
causes and suggests some solutions in principle to overcome those problems, contributing to
improving the quality of the ads in Vietnam in the future.
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1. Pit van dé

1.1. Van hoa la mot khai niém c6 noi ham
rat rong. Do vay, cho dén nay, tuy di c6
hang trim dinh nghia vé& vian hoa nhung
chua c6 dinh nghia nao la hoan hao. Tuy
nhién, nhiéu nha nghién ctu nhat tri rang:
van hod la tong thé cac gia tri vat chat va
tinh than cia mét céng dong x& héi hodc
cua toan nhan logi duwoc hinh thanh, phat
trién va leu truyen tir doi nay qua doi khac.
Gia tri 4y rat bén vimg, luén duoc boi dap
qua thm gian va la déc trung cua cong dong
x4 hoi 4y hoic toan thé loai nguoi. Diéu nay
cling ¢6 nghia: van hoa 1a toan bd nhirng gi
khong phai Ia ty nhién, do con nguoi sang
tao ra. V6i y nghia nay, van hod la cai lam
cho loai ngudi phén biét vai loai vat.

Theo D& Hitu Chau (2000), van héa chi
thuc su hién htru mét khi né tré thanh nhirng
hiéu biét (vin hoa) chung duoc moi thanh
vién trong mot xa hoi cung chia sé. Nhirng
hiéu biét nay s chi phol cach sinh hoat, (tng
X, giao tiép cta mdi ngudi trong cong
ddng. Chung ciing 14 nhitng chuan muc va
lam nén nodi dung cua viéc lru gilr, gido duc
va chuyén giao van hoa tir thé h¢ nay sang
thé hé khac, dam bao tinh thdng nhat, tlnh ké
thira va tinh truyén théng caa mot nén vin

hoa nhat dinh. Phuong tién dé luu giit, gido
duc va chuyén giao nhitng hiéu biét d6 chinh
la ngdn ngiz. Ngon ngir luu giir lai cac hiéu
biét van hoa theo hai cach: qua cac loai van
ban khac nhau va qua ngi nghia cta ngdn
ngit. Phan quan trong nhat cua ngir nghia
ngdbn ngit chinh 12 phan cé chira nhitng hiéu
biét van héa do.

Ngbn ngir, voi tu cach la phuong tién
giao tiép quan trong nhit cua con ngudi,
cling 13 phuong tién luu gitr va phat trién
vén van hod cua loai ngudi. Nhu vay, ngdn
ngit vira 1a san pham, vira 1a phuong tién,
ddng thoi, con 1a hop phan ti quan trong
ciia vin hoa. Néu lao dong, cung véi ngdn
ngit, da tao nén loai nguoi thi chung ta cling
c6 thé noi, chinh hai nhan t nay ciing 1a coi
nguon tao nén vin hoa cua loai ngudi. Vin
hoa va ngbn ng, boi vay, tu than chidng, co
méi quan hé gan bo véi nhau hét sic hiru co.
Theo Claire Kramsch (2000), méi quan hé
giita van héa va ngdn ngit c6 ba biéu hién
chinh: mét la, ngbn ngiz phan anh  thuc tai
van hoa (cac tir nglr ma con nguoi st dung
quy chiéu vé nhirng kinh nghiém chung; céc
tir ngir ndy phan anh céc thyc té, cac y tuong
hodc su kién c6 thé truyén dat duoc, boi vi
né quy chiéu vé& kho kién thicc cua thé gigi
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ma cac thanh vién dang chia sé); hai 13,
ngbn nge la hién than cua thuc tai van hoa
(boi Vi, cac thanh vién caa cong dong ciing
con tao ra kinh nghiém théng qua ngdén ngir
nita; ho cap ¥ nghia cho no, thong qua cac
phuong tién ma ho lya chon dé giao tiép vai
nhau; cai cach ma con nguoi dung 1oi noi,
chir viét hoc hinh anh dé tao ra cac y nghia
ma cong dong cua ho cd thé hiéu duoc,
chang han, qua thanh diéu, chdt giong, céch
noi chuyén, cir chi va nét mat, v.v. cia nguoi
noi; thdng qua tat ca cac binh dien 1oi va
khong loi cia minh, ngdn ngt la hién théan
cua thuc tai van hoéa.); va ba la, ngbn ngi
biéu twong hoa thuc tai van héa (ngdn ngix
la mot hé thong ki hiéu dugc xem nhu tu
than ndé la mot gid tri van hoéa cua cong
ddng. Nguoi noi xac dinh/ nhan dién ho va
nguoi khac théng qua viéc ho sir dung ngon
ngit cua cong ddong nhu thé ndo).

1.2. Vi la mot hop phan caa vian hoa,
ngdn ngir trong qua trinh ton tai va phat trién
cling mang trong 10ng né nhirng thanh té vin
hod.Tap hop cac thanh té van héa d6 chinh
1a van hod ngén ngir.

Nhu vay, van hoa ngon ngir, V&1 tu cach
1a dbi twong nghién ctu, vén ton tai khach
quan cing véi xa hoi loai ngudi, dong thoi,
no ciing 1a mot khai niém khdng dé& nim bit.
Trong lich sir nghién ctiru ngdn ngit hoc cling
nhu van hoa ¢ Viét Nam, doi khi nguoi ta cd
nhic dén cum tir "van hod ngén ngi#", song
cho dén nay hau nhu chua ai dwa ra dinh
nghia vé khai niém nay. Vay "van hod ngén
ngi" la gi?

Theo "Ludn diém chung cizia Nhém Praha
" thi "van hod ngon ngir" 1a sy phat trién co
y thirc ciia ngbn ngir chudn tiee la dudi sw
tac déng Cua con ngwo"i Theo quan diém
nay, van hod ngon ngir", & day, c6 nghia 1a

“cay trong, vun dap, phéat trién thanh mgt
san phdam tinh than cé gia tri, 1am cho cugc
soNng Ciia con nguwoi dwoc nang 1én téi nhing
pham chdt c6 sic bén viing lién tuc trong
nhan dan". (trong Language Planning,

Current Issues and Research, Georgetown
University 1973. Dan theo [6] trang 27).
Theo ching t6i, quan diém trén chi moi
dé cap dén binh dién thuc hanh cua vin hoa
ngdn ngir ma chua noi dén mat biéu hién cua
nd. Vin héa ngén ngir, theo cach hiéu cua
ching t6i, 1a téng thé cac thanh té vin hod
duoc thé hién trong ngon ngé va bang ngon
ngit, trong dé, bao gom s chudn hoa vé ngi
am, tur vung - ngie phap va s dung ngon
ngir, s ké hogch hod, xay ding va phat
trién ngdn ng# dan tgc trong chinh sach
ngdn ngir cia mét quoc gia cu thé. Tom lai,
van hod ngén ngir 1a tat ca nhitng gi dé tao
nén mot ngbn ngir van hod va duong nhién,
no cting phan anh mot phan vin hoa ciia mot
quoc gia, v6i nhitng tng xu cuy thé cua cong
ddng nguoi str dung ddi véi ngdbn ngir d6.
1.3. Do khéi niém "van hod ngén ngit" co
noi ham ciing rat rong nhu vay, cho nén,
trong pham vi bai viét nay, ching toi chi dé
cap dén mot khia canh nho cua vian hoa
ngdbn ngt. Do la nhitng "hat san", nhu du
luan tiing nhiéu 1an nhic dén, trong ngén
ngit quang co tiéng Viét hién nay. Chlng
t6i tam goi d6 1a cac "ldi vin hod ngén ngi"
trong quang cdo. Nhing 16i vin hoa ngon
ngir nay da va dang gay nén su kho chiu cho
ngudi nghe, nguoi xem, ngudi doc quang
cdo, 1am anh huong nhiéu khi nghiém trong
téi hiéu qua quang cao. Pay khong phai la
cac cl "soc van hod" (culture shock) ma
ngudi ta thudng nodi dén. Boi Vi, "séc van
hod" 1a “cam giac réi tri, nghi ngo hodc lo
lang, bat an do ban ¢ mét noi (nhu la mét
nuwéc ngoai) rat khac biét véi nhitng gi ma
ban da quen” (a feeling of confusion, doubt,
or nervousness caused by being in a place
(such as a foreign country) that is very
different from what you are used to —
Merriam Webster Dictionary) Trong khi do,
nguwoi tiép nhan quang cao o day la nguoi
Viét, dang séng trong nen van hoa Viét va
nghe quang céo bing tiéng Viét. Do vay,
ching khong phai 1a cac tac nhan gay "séc
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vin hoa" va cai tén nhitng "1i vin hod ngon
ngi"' ¢ day, theo ching t6i, 1a phu hop Vvoi
d6i twong dang dugc nghién ciu nay.

2. Phan tich 16i vin hoa ngdn ngir
trong cac dién ngdn quang céo tiéng Viét
hién nay

Nhu dd biét, quang cao (QC) la mgt dang
truyén thdng khdng truc tiép, ¢o tinh don
phurong mét chiéu giiza chu QC - nguoi co
hang hoa, dich vu dé ban va nguoi tiép nhan
QC - nguoi tiéu dung tuwong lai. Pdy la mot
dang thong tin phai tra I¢ phi cho nguoi
phat. Vé muc dich, QC nham tic dong téi
ung xur va hanh vi cia nguoi tiép nhdn né dé
ban san pham dich vu. Vé néi (dung, QC chu
yéu noi vé nhitng g dé ban. Vé ban chdt, QC
lubn c6 tinh thuyét phuc do tinh muc dich ré
rang cua nd. Nhin tiz Ii thuyét giao tiép, ddy
la mét cude dbi thoai dich thuc gira nguoi
ban hang va ngudi mua hang (tuong lai). Co
diéu, day la d6i thoai mot chiéu va cach mit.
Toan bo loi cua ngwoi ban hang trong mot
OC, dwoc t6 chirc theo mét cdch ndo dé, tao
nén mét don vi loi ndi hoan chinh vé két cdu
va tron ven vé ngi dung, goi la mgt dién
ngbn quang cdo. (Xem Mai Xuan Huy,
2005).

Sau day, chung t6i s€ phan tich mot s6 13i
co ban tirng xuit hién trong cac dién ngon
QC tiéng Viét trén cac phuong tién truyén
thong dai ching, cha yéu 1a trén TV, ma
chang téi thu thap dugc tir sau nam 1990
dén nay.

2.1. Nghe va xem QC trén truyén hinh,
cai dap vao mét khéan gia Ia hinh anh, cai dap
vao tai ho 1a 4m thanh, trong d6, chii yéu la
tiéng noi, tac ngdn ngir QC. L& thuong,
nhirng &m thanh QC nay phai rat ngot ngao,
nghe “lot den xuong” nguoi tiép nhan QC.
Song thuc té , khong it 1an, 15i QC tiéng Vit
lai & nhizng Am thanh rdt chai tai va gei tuc.
Dién hinh 1a viéc nguoi thuyét minh QC doc
sai, doc trai tiéng Anh, do ning luc hoic ¢
y tao ra su léch chuin va khac thuong nao
d6. Con nhg, khoang nam 1995, khi thuong

hiéu keo cao su néi tiéng Wrigley's lan dau
tién du nhap vao mién Bic nudc ta, ngudi
thuyét minh QC d3 khong doc tén nhan san
pham (brand name) cia no la Wrigley's
Spearmint ( Keo bac ha Wrigley) ma lai doc
cum tir miéu ta san pham trong tiéng Anh
“chewing gum juicy fruit” (Keo ca0 Su
huong trai cay" ) thanh ra tén keo la "sinh -
gum - chu xi - phat", khién cho nhirng ai biét
tiéng Anh déu cam thay budn cuoi. Thém
nira, mot giong doc QC ciing Viét hda, sang
tao khong kém khi gan ghép cac thanh di¢u
tiéng Viét mot cach rat au va vo cin clr vao
nhitng &m tiét ma ho thich, nghe rat ngd
nghé, nghich nhi. D6 la truong hop my
pham EZ up dugc doc thanh "i - di - ap™; xe
may (Nubira) Powernomic thanh (Nubira)
“pao - ¢ - nd - mich"; nuoc tay rira vé sinh
Vim Repell thanh "vim- r7 - peo” v.v... Tham
chi, ¢6 khi, nhitng 4&m ma ngudi thuyét minh
QC doc Ién con goi ra nhitng ¥ nghia khong
hay vé san pham. Chang han, san pham lam
dep cho phu nir Essence dugc doc la ™ét -
xing” ; mi pham Lac Vert (cua hdng De Bon)
lai dugc doc thanh "lac - ve™ thi nghe qua
phan cam, vi n6 de doa tdi an toan va nhan
Sac ngudi st dung - von 1a nhitng nguoi yéu
mém va nhay cam. Nhu viy, QC di danh
mat vai trd trong yéu cia minh 1a khoi goi
niém thich thd, kich thich nhu cau ¢ nguoi
tiép nhan QC dé ban hang.

Hon nita, véi 16i phién am dia phuong,
ngudi thuyét minh QC di lam cho nhiing
cai tén san pham tré nén nghe rat ning né
nhu: Laroscorbin (vitamin C sui) thanh "la -
ré - scooc - bin", Orsan (bot ngot) thanh
"0gC - sang”, dau goi dau Pentene Pro - V
thanh "pen - tin — pré - vi"... Pling nhu
nhiéu nguoi lo lang, 16i phién 4m nay da gap
phai tai wong khi xtr i tén dich vu mai cua
Buu dién Viét Nam "Mobicard" (dién thoai
dung thé) thanh "md - bi - cac”. Cai tén nay
duoc doc ram ro sudt vai ba tuan tai cac gio
cao diém trong ngay, cho dén khi c6 phan
tng dir doi cua cong ching V& tinh goi tuc
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cia n6 ddi voi nguoi Viét, méi duoc doi
thanh "mo - bi - cac".

Kha ning sang tao khi khi xu Ii dién ngon
QC dau goi dau Dimension con thing hoa
hon nita, khi ngudi thuyét minh QC doc céc
dong chir :

"Hay n6i: D" thanh "Héy néi dé - 16",

"Hay n6i: | " thanh “Hay noi i - 16",

"Hay noi: E ™ thanh “Hay ndi e - 16",
V.V.

Tiéc thay, mai sang tao, nha QC da quén
rang, trong tiéng Viét &m va chir "Io" xua
nay ludn 1a mot &m goi tuc nhét trong su lién
tuong cua nguoi Viét. Va ngay sau do, theo
béo chi dua tin, 161 doc 16 16 Tay nay bt dau
dugc mot s6 tré em dudng phd ngd ngugc
nhai theo cac cau chir cua chdng tu dat ra,
lam cho céc cd gai phai d6 mat! Nha QC co
biét chang?

2.2. Lbi van hoa ngdn ngir con xuat hién
khi nguoi viét 16i QC dung tir ngit khéng
chon loc, thiéu man cam véi tiéng Viét, va
do do, dién dat thiéu trong sang nhitng y
twong cua minh. Cau khau hiéu cua QC dau
goi DeBon (VTV96) la "Xin gid biét gau™.
Nguoi Viét Nam déu biét rang tir "gid biet"
chi duoc dung trong nhitng tinh huéng han
ché, khi nhitng nguoi than thiét chia tay.
Chang han "Ngwoi chong gid biét vor Ién
dwong ra mat tran”; "Nguoi anh gia biét em
dé 1én dwong di tim cha"; "gid biét mét
nguwoi ban than”, v.v. DPang nay, gau lubn
la ké thu cua toc va da dau, sao lai noi la
"gid biét"?! Twong tuy, cau khau hiéu
(slogan) cua bia Halida "Halida-niém tir hao
bia ngi" dang dugc nguoi nghe ghi nhd,
bdng nhién lai dwgc d6i thanh: "Halida ludn
gdn giti bén ta”. That la udng phi! Cau khau
hiéu cii, du chua hay 1dm nhung con goi nhé
duoc; chu cau slogan sau ddi lai nghe khdng
lot tai. Boi Vi, tir "gdn giii” 1a tir ndi vé su
thdn mat trong quan hé gitra con nguoi,
thuong 1a quan hé vo chdng hoic nam nit.
Va lai, néi bia "gan giii” véi ngudi la kéch
com. Ty nhién, trong tdm thic, duong nhu

ngudi ta cam thiy bia nay da giam chat
luong.

Trong mot QC vé dau goi dau, co6 mot
cau nhu sau: "Néu ban nghi moi logi dau géi
dau déu nhw nhau, hédy nghi lgi! " Trong
tiéng Viét, cAu "Hay nghi lai di!", "Hay néi
lgi di!” 1a cau thudng gap trong giao tiép
khau ngi, gitra nhitng ngudi tré, co vé xang,
ké ca va c6 y de doa. CAu nay x(c pham dén
thé dién ngudi tiép nhan QC.

QC nudc giai khat mgi Mirinda ctia hdng
Coca - Cola cé cau: "Huong vi cam cuc
manh ". Hai chit "cxc mgnh" trong tiéng
Viét thuong dung dé miéu ta sic manh, ning
lugng nao do6 (vi du, stc nguoi, dong co,
luong nd V.v..) chtt néi "hwong vi cuc
mgnh™ thi 16 qua! Noi vay, lam nguoi ta lién
tuong dén nhitng loai khi gas doc hai hoic
mui cua ét - xang, nudc tdy mong tay cua
phu nit. Cach ndi nay lam cho nguoi ta nghi
la nudc giai khat nay c6 huong liéu (hoa
chat) qua dam dic, khéng ngon (va co thé
doc hai nra). Nhu vay, nha QC da tu lam
khé cho minh. Hay truong hop cua QC ca
phé sira cua Vinacafe:

" Bai hat thdt hay nhung ca phé sira cua
Vinacafe con ngon hon nhiéu!’

Loi QC nay nghe c6 vé kéch com. Vi
“hay” 1a cam nhan vé thinh giac, con
“ngon” la cam nhan vé vi giac, vay ma
chang lai duoc so sanh véi nhau nhu nhirng
khai niém thudc cung mot pham tru. Co [g,
s& 1a hop i va chip nhan duoc, néu chira
thanh : “Bai hat thdt hay nhung van khong
hap ddn t0i bang hwong vi cia ca phé sira
Vinacafe”.

2.3. Ngbn ngir cia mot dan toc ludn ludn
ham chtra trong n6 nhitng thanh t6 cua vin
hod dan toc, bai vi, ngbn ngir ludn la mot
hop phan dic trung nhit cua bat ki nén vin
hoé cy thé ndo. QC, mudn chinh phuc ngudi
tiép nhan n6 dé ban hang ho4, dich vu, nhit
thiét phai biét ndi va n6i mot cach thanh
thao thir ngdn ngix cua cong ddng ma khan
thinh gia cia no6 dang séng. Trong vén ngén
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ngr van hoa cua ching ta, thanh ngiz, tuc
ngit va tho van 1a nhitng thir mang dau an
dan toc sau dam nhat, nhu nhitng moén “dac
san” cta ngdn ngir dan toc. Nguoi viét 1oi
QC, néu biét khai thac mot cach thong minh
kho tang quy bau do, c6 thé gat hai duogc
nhitng thanh céng lon va dwa thang san
pham ciia minh vao trai tim nguoi tiép nhan
QC, chir khéng phai vao tai ho. Tiéc thay,
cho dén nay, QC ¢ Viét Nam, khdng nhiing
c6 qué it nhitng san pham nhu vay, ma mot
s6 con lam hong nang nhitng "dic san” dan
toc nay khi ché bién. Nguoi yéu tiéng Viét
chac han con nhé QC Tra Cdy Pa cb doan
thoai nhu sau:

(Anh con trai di cong tac xa vé phép tham
b me. Anh budc vao nha véi mot hop tra
nhén hi¢u Cay Da).

Con: - Con chao bo.

Bb: - A, hdm nay rong lai d@én nha tém
co ddy (V).

(Anh con trai di pha tra Cay Pa rdi bung
dén moi bd)

Con: - Con moi bé xoi nuoc a!

B6 (gat gu) -
ma kha nhi?

Con: - L& rung vé cgi ma bé (1)

(VTVO7)

C6 I8 nguoi Viét Nam, tir hoc sinh phd
thong trung hoc co so tré di, déu biét rd y
nghia hai cu thanh ngit trén. "Rong dén nha
tom" l1a cau thanh ngir dugc su dung khi
ngudi n6i muén ha minh khiém tén trude
ngudi nghe, thé hién van hod giao tiép cua
nguoi Viét Nam "xung khiém ho ton". Tuy
nhién, khong bao gio va chua bao gio cau
nay duoc ngudi bd dung dé néi vai con
minh, du ngudi con co dia vi cao sang thé
nao chang nita. Pay 1a dao li cua nguoi Viét
Nam, Pgo Cha - Con: con mai la con va b(')
lubn 1a bb. Con cau thanh ngir "4 rung Ve
coi" trong tiéng Viét dugc dung dé noi veé
tam long nguoi ludn nhé vé gbc gac, to tién
minh, dic biét 1a doan cudi cudc doi. O day,
mot ngudi con trai tré di cong tac xa vé thim

U, tra ngon ddy. Con bé thé

b 1a binh thuong, can gi phai Ii giai bang
cau "la rung vé cgi”, hon nita néu dé tra 1oi
cau khen cua ngudi bé:"Con b thé ma kha
nhi?” thi cau thanh ngir trén la hét suc khap
khiéng. Tuong tu, trong mot QC cua Cong
ty Daewoo trén bdo, mot nhan chang (la
cdng nhan cua Cong ty) ndi rang anh ta cam
thiy "Daewoo dang dong cam céng khé véi
nguoi Vigt Nam". Noi nhu vay la khdng that.
Bai vi, da s6 ngudi Viét Nam hién nay chi
biét rang, khach san Daewoo dang chiém vi
tri dep nhat Ha Noi chir ho chua ting biét
rang Daewoo "dong cam cgng kho" Voi
nguoi Viét Nam minh ra sao!

Cing nhu thanh ngir, viéc van dung ca
dao va tho vin vao dién ngon QC con qua
hiém hoi, nhung tré tréu thay, mot sb cai da
van dung lai 1a bt cap. Vi nhu, QC thudc
nho méat Daigaku, mé dau bang cau ca dao
"Troi sinh con mat la guong. Nguoi ghet
ngo it, nguoi thuong ngo nhiéu" rdi bo ling,
khéng biét dé nhim muc dich gi? Khen?
M&i chao? Hay 1a dé cho vui tai? Pay 1a QC
thudc dau mét kia ma! P dua ca dao, tuc
ngit thi phai biét "van" va dan vao san pham
cho khéo chu! Sao lai bo lrng nhu thé?

2.4. Mai quan tAm dén viéc gay 4n tuong
trong ngdn tir QC, nhirng nguoi lam QC da
quén hodc bdt chdp ca nhing diéu "kiéng
ki", dung nhitng ngdn tir hét sac thd thién.
Tu tdm thac sdu kin cua nguoi Viét, voi
truyén thong kin d4o, y tir cua van hoa Viét,
nguol ta von ki nhin va nghe thay nhitng gi
goi nhuc cam. Bing ching 13, tranh anh
khoa than (du Ia nghé thuat) dén nay van bi
da sb cho la khéu goi nhuc duc. C6 I&, chua
nhan ra hét yéu t6 vin hoa - ngdbn ngir nay
cua tiéng Viét, mot s6 QC da vi pham céc
chuan muc c6 tinh truyén thng cua dan toc
vé van hoa, thAm mi. Vi du;

“Da dé tui minh cing khac nhau. Da
Hanh nhan nhw da nguoi gia. Con da Ha
khé nhu da ran. Bon minh dung Dove trong
7 ngay... Minh thdy né mém va khong tho
rap nhu ngay xwa nitra. Da Hanh muot nhw
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da tré con. Da Ha mém nhw la da em
bé...Khong tin &? So thir coi... ”.(QC sira tam
Dove- VTV98)

Trong mot QC khéc cua Dove, mot nhan
ching (tén 13 Vui) da thd 16

“Ngay tir dau minh da cam thay hop Véi
Dove. Bay gio minh da khoi phai dung kem
giiz dm sau khi tim niza. Da minh, xem nay,
(vudt canh tay) min han”. (VTV 2000).

Loi dé nghi “Sor thir coi” trong dign ngdn
QC va dong tac tu vudt canh tay minh trén
man hinh TV that tho thién. N6 hoan toan
trai v6i tinh kin déo, té nhi cua nguoi phu nix
phuong Dong noi chung va Viét Nam noi
riéng. Roi 16i vi von “Da Hanh nhan nhu da
ngueoi gia. Con da Ha khé nhw da rdn’cling
kh& tan nhan, rat phan cam véi nguoi Viét
khi so sanh da cua hai cd gai tré vai da dong
vat va nguoi gia.

Hay mot QC cua bot giat Tide dugc
ngudi thuyét minh doc nhu sau:

“Sau mét Ki nghi he, cac ni# sinh dén
truong voi "thai "(Tide ) mgi”. (VTV2000)

Loi quang cao nay dd khién khéng it
ngudi phai giat minh do ¢6 sy dong am giita
tir “Tide” trong tiéng Anh va tir “ thai” trong
tiéng Viét, va nguoi ta ngay lap tuc lién
tuong téi mot hién tuong trai vai thuan phong
my tuc cta dan toc. Va nhu vay, QC kiéu nay
rd rang Ia rat phan cam va phan tac dung.

Con nita, doan ddi thoai nay trong mot
dién ngdn QC keo cao su:

- Puoc bao lau?

- Chang vai phat ?

- Khoang 3 phat?

- 5 phat?

- Thé 1a xong.
VTV97)

Céch n6i map mo, khd hiéu nhu vay goi
cho ngudi ta nghi dén nhitng chuyén dung
tuc ngoai doi, chang lién quan gi dén tinh
ning ctia san pham dang dugc QC.

2.5. Mot xu huéng nira 13, mot sd dién
ngén QC s dung tiéng Anh con xd bé. Cha
yéu ¢ day la tén cac san pham QC duoc viét

(QC keo Cool Air

bang tiéng Anh. C6 I8, cac nha QC quén
rang, day 1a QC tai Viét Nam, dé ban hang
cho nguoi Viét Nam. Ma trong hoan canh
hién tai & Viét Nam, tiéng Anh chua phai 13
la ngdn ngir giao tiép dai ching va khong dé
hoc véi nhiéu nguoi. Trong khi d6, QC trén
bao chi va truyén hinh, ngudi ta doc va nghe
thiy qué nhiéu nhitng céi tén san pham bang
tiéng Anh dai ngoang nhu Fuji Colour HGV,
Daso Super Power, BP Super Longlife,
Golia Active Plus, CloseUp Whitening, V.V.
Trong mot QC xe may Suzuki trén truyen
hinh, nhan vat QC hoi khan gia truc tiép
bang tiéng Anh: “Are you stylish? . Cé biét,
c6 mot s6 QC béo chi con dung toan tiéng
Anh. Thir hoi, c6 may ngudi binh thuong
nhé duoc nhirng cai tén va noi dung QC do?
Gia nhu, trong nhirng cai tén dai trén, nguoi
ta chi chon lay mot chir dai dién, chang han
Fuji, Daso, BP, Golia, v.v... kem véi mot
dau hiéu nao do, thi co 18, hiéu qua giao tiép
s€ cao hon.

2.6. Ciing lién quan dén céach thé hién
ngbn ngit QC, c6 modt xu hudng tiéu cuc
nguocC lai. P6 la truong hop cac QC cua
OMO, P/S, v.v., khi phong vin mot nhan
chirng 1a nguoi tiéu dung thuc ngoai doi, nha
dao dién QC da xo04 tiéng tra loi cua ngudi
duoc phong van (do nguoi ndy ndi ra tén cua
dbi thu canh tranh). Chang han:

bai dién: - Thua chi, chi dang ding bot
giat gi a?

Nhan ching:...... (bi x04 tiéng)

(QC xa phong OMO - VTV 99)

Chuing ti tin rang, tt ca nhitng ngudi co
long tu trong khi xem QC trén déu thay
minh bi tc ché va bi xdc pham. Vi sao nha
QC lai khong tim dugc mot giai phdp nao
khéc, thay vi ngat tiéng cia nhan vat QC?
Diéu nay thiét tuong quéa dé dbi véi kich ban
QC cua mot nha QC chuyén nghiép.

2.7. Nghe, doc va xem quang céo (QC)
ngdy nay, ngudi ta cam thay hai ching "bat
chuéc" cac QC cua nhau. D6 1a sy sao chép
cac cau trdc cl phap, tham chi téi ting cau
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chit, gy ra sy nham chan, cho du, nguyén
ban cta no la caia mot QC hay di nira. Chlng
ta vin nhé khoang nam 1995, trong bo phim
Osin, mot trong nhitng phim Nhat Ban dau
tién duoc chiéu tai Ha Noi va da gay tiéng
vang lén, c6 doan QC xe may Suzuki va
may Photocopy Toshiba (2 nha tai trg phim)
vé6i cau khau hiéu (slogan) kha an tuong la:
"Né6i dén may photocopy, phdi néi dén
Toshiba". Mot thoi gian sau da thiy cac QC
cuia cac doanh nghiép nho va vira bat chude
mau khau hiéu nay, chang han, "Néi dén
dong hé cao cdp phdi néi d@én 11 Hang
Ngang” (VTV95). Va con rat nhiéu QC "noi
gidng nhau" nhu vay nita.

Trong cac dién ngéon QC dugc to chic
theo 16i hoi thoai, trén truyén hinh va radio
hién nay, thuong c6 cac kiéu ciu truc theo
kiéu trao do6i kinh nghiém vé viéc st dung
mot san pham nao do giira hai nguoi roi dua
ra san pham QC. Vi du:

A:. - Chao chi, chi dang dung bot giat gi

vay? )
B: - Tat nhién la OMO. (QC bot giat
OMO -VTV99)

Bb: - Ne, hom trudc cho dng uong thuac
gi ¢6 nho khdng vay?

Con: - D6 la Kim Tién Thao do XN Duoc
pham TW 26 OPC sdn xuat.

(QC Kim Tién Thao VTV2000)

Bén canh d6, m6é hinh doc thoai cua
khéch hang vé nhiing tinh ning cia san
pham ciing duoc l3p lai & nhiéu QC. Hay so
sanh hai dién ngén QC sau day:

- " Latiép vién truong cua hang hang
khéng, minh luén xudt hién truéc nhiéu
hanh khach. Qudan 4o c6 sach sé, c6 sang
minh méi c6 thé tu tin dwoc. Trong mét lan
di siéu thi, thay bao bi mdi ciia Omo rat 1a
tré trung nén minh méi mua veé ...". (QC bot
giat Omo - VTV2003) va

- " La nguoi chuyén phai quan i
khach san va phuc vu cho khach san, véi
mét chong bat dia nhiéu nhw thé ndy lam
sao c6 thé tiét kiém duoc thoi gian va bdo vé

da tay. Vi vdy, toi da dung Sunlight dam
dac...". (QC nuéc roa bat Sunlight -
VTV2005)

Su nham chan s& lam mat hang tha &
ngudi tiép nhan QC va né ciing dé lay sang
ca san pham dang duoc QC. Vi vay, cac nha
QC can luu tam, cai tién khong ngung dé
sang tao ra ca&c DNQC khéac biét véi nhitng
gi da c6 thi méi mong thu duoc hiéu qua.

2.8. Nhiéu QC khong sang tao, di bé
nguyén xi nhing loi ndi (duoc dich nguyén
van cau chit) cua tiéng nwdc ngoai vao tieng
Viét, gy ra nhitng hiéu qua khdong mong
muén. Nhitng cau khau hiéu QC dic ngoai
quéc nhu: "Hiéu ré déi mat cua ban™ (TV
Golden Eyes), "Biét minh musn gi" (Bia
Tiger) "Hay lang nghe con khdt cia ban"
(Nuéc ngot Sprite), "Luén ludn ldng nghe.
Ludn ludn thdu hiéu™ (Dich vu Bao hiém
nhan tho Prudential) v.v.. hoic 1a cau ky, téi
nghia, xa la v&i cach cam, cach nghi, cach
néi cua ngudi Viét va tiéng Viét. Nhu vay,
muc dich téi thuong cua nha san xuat, chu
QC da khong dat dugc: do 1a kich thich sy
thay d6i hanh vi tng xtr, thdi quen tiéu ding
cua nguwoi tiép nhdn QC, dé cubi cung, ho co
thé mua ding san pham, dich vu cua minh.

2.9. Theo li thuyét hgi thogi, mot trong
nhitng nguyén tic giao tiép hiéu qua Ia
ngudi ndi phai ton trong thé dién nguoi dbi
thoai, chan thanh va tin vao diéu minh noi
ra la su that. C6 nhu vay, loi ndi cua anh ta
m&i ¢6 gid tri. Trong QC, dbi khi nguyén tic
nay bi vi pham.

Trong mét QC xa phong OMO trén VTV,
khi mot nhan chang (tén la Thu Ha) dang
thao thao bat tuyét ca ngoi OMO thi trén
man hinh xuit hién dong chit "Ch; Thu Ha
khong biér minh dang dweoc quay phim" (1)
Khén gia rd rang cam thdy minh bi xic
pham. Boi vi, hau hét ngudi xem tin chic
ring, day 1a mét QC duoc dan dung. Chi
Thu Ha trong khi tra loi phong van cua vi
dai dién OMO, van con thira kha ning dé
cam nhan dugc mot cap mit nao dé dang
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chim chd nhin minh, huéng ho 1a ca mot
chiéc camera! Va lai, khan gia da chap nhan
cho QC dan dung kich ban tir 1au roi kia ma!
Noéi ra diéu d6 dé lam gi? Hoac gia, néu
dung nhu vay thi chir "dwoc" trong cum tu
"duoc quay phim" lai khong duoc, vi nd xuc
pham dén thé dién chi Thu Ha!

2.10. Dai dong, té nhat, v6 duyén

Kiéu ngdn ngit dai dong thudng gap trong
cac QC do ngudi Viét sang tao, dé ban
nhirng mat hang ndi dia. Do kinh phi eo hep
va thiéu tinh chuyén nghiép, cho nén, duong
nhu nha QC nghi gi néi ndy, thiéu can nhac,
lya chon dé sang tao cho ra mot 1oi QC tu té.
Vi du, QC nuéc udng Number One vira dai
dong, vira lap tir va cau tric qua nhiéu, gay
phan cam:

“Cé dy tré. CO ay la sinh vién. Co dy
thich thé thao. Cd dy thich mua sam. C6 dy
thICh gap go ban be. Ciing nhu cdc ban, c0
ay thich uéng Coca cola Number 1"
(VTV2002)

Hay 16i ké 1& ca k@, té nhat dén vo duyén
cua QC dau goi dau Dove : “ Khi di bay vé,
téc minh thwong réi b & Va minh ding
Dove trong vong 4 ngay. Khi xoa bot Ién
tay thi né béng, sau dé minh xoa lén dau.
Ggi xong, thdy n6 mém, né muot. Ban trai
ciza minh ¢ vudt toc minh hoai &. Anh dy ci
VUot ra dang sau, nhw thé nay nay. Nhing
liic nhw vdy, minh rdt 14 thich, vi c6 cam
gidac nhw  minh dang dwoc yéu do!”
(VTV2003)

Trong khi d6, & cac QC nudc ngoali,
phan 16 thudng ngin gon, rd rang, bam sat
tinh ning, cong dung cta san pham, nhung
ciing khong kém phan trau chudt, bong bay.
Dic biét, cac cau khau hiéu ¢ cac QC nay
thuong dugc tim toi, chat loc, séng tao, got
gitia rat cong phu, ki ludng, cho nén, chung
rat an tuong, dé di vao tam kharn ngudi tiép
nhan QC. Duéi day 1a mot sé vi du dién
ngon QC hay nhu vdy. Ching han, QC sita
tam Lux méi:

" Buéc vao thé gidi dac biét cia Lux

. Mét thé gigi thom ngat hwong hoa,

Vol nhwng khodnh khdc bay bong cua riéng

minh... Mgt Ian da m;n mang quyén ri... Lux

méi - bi quyér lam dep cua téi va ciing ld
cua bgn". (VTV2005)

LLux Magical Spell - Dong sita tam nuée
hoa moi voi cac hat mang hwong hoa tinh té,
luew lai hang gio trén da sau khi tam . Dong
sita tam nudc hoa mdi , thom viong van lan
da. Lux!" (VTV2012)

QC phan trang diém Essenece:

Giay phat tinh co, méi thoang gap, ma
lam ai nhé mai, phdn trang diém Essenece
thdt mém mai va min mang cho ban nét dep
that tw nhién va dang nhé. Phdn trang diém
Essenece - cho mdt ai mai cho. (VTV 2007)

Hay QC xe Ford Escape:

" Sang trong, tinh té, manh mé, quyén ril.
Do chinh la xe Ford Escape... Khong chi la
mot chlec xe, Ford Escape con 50ng cung
ban, sdn sang cung ban di dén bdt cir noi
ddu. Ford escape - manh mé, day quyén rii”.
(VTV2010)

Hoac cuc ki ngin gon va day ham y:

“Chi c6 thé la Heineken” (QC bia
Heineken - VTV) ) i
“Thoi trang va hon the nita”. (QC do 16t

Triumph - VTV)

3. Thay loi két luan

3.1. Trén day 1a mot sé phéac thao, phan
tich va cam nhan vé nhiing 16i vin hod ngén
ngé dién hinh trong dién ngén QC tiéng Viét
& Viét Nam tir thi Doi Moi va Mé Cira dén
nay, tuy khdng that day du. Tat ca duong
nhu c6 mot nguyén nhan chung. D6 1a su
non kém va thiéu chuyén nghiép trong to
chirc va hoat dong cua nganh QC ¢ Viét
Nam, dic biét 12 su non kém vé& van hod
ngdn ngiz, cu thé 1a tiéng Viét. Diéu nay la
dé hiéu.Tuy dd ra doi va phat trién khoang
trén dudi 20 nam nay, nhung so véi thé giéi,
nganh QC & Viét Nam mai dang di nhitng
budc di dau tién. Do han ché vé kinh phi va
nhiéu mat khac, QC & Viét Nam chua duoc
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dau tu dung bai ban. Hau hét QC duoc 1am ¢
muc binh dan vé quy md va chat luong. Mot
s6 doanh nghiép, nha san xuat con ty minh
viét 16i QC, dan dung kich ban hoic dich céac
QC gbc tir tiéng nudc ngoai mot cach voi
vang roi dem phat song cht khéng qua nha
QC chuyén nghiép. QC & Viét Nam hi¢n
dang tién dan trén con dudng chuyén nghiép
hoa, tuy rang cai dich phia truéc con xa tit
tap.

3.2. B¢ khac phuc tinh trang trén, nganh
cong nghlep QC Viét Nam Can phai d6i moi
toan dién vé tu duy ciing nhu t6 chtrc va hoat
dong. Theo chung tdi, can tuan tha céc
nguyén tic sau day:

3.2.1. Cac cong ty QC phai dugc td chuc
theo tiéu chuan quéc te c6 nghia la phai bao
gom 3 b phan: Tw vdn - Sang tao va Thuc
hién. Bo phan dau chuyén tim toi va suy
nghi cac ¥ tuong doc dao dé bo phan the hai
sang tao (viét) nén mot QC hoan chinh va b
phan cudi cung ché tao (dung) thanh cong
mot san pham QC, trudc khi phat trén cac
phuong tién truyén thong dai chang.

3.2.2. Pi 1a QC nhat thiét phai do nha QC
chuyén nghiép sang tao ra. Muc dich cia QC
1a dé cho nguoi Viét Nam mua hang hoa, san
pham, cho nén, nhit thiét n6 phai duoc viét
bang von véin héa va ngén ngir Viét. Ngoai
nhitng ki ning vé chuyén mén, QC phai
dugc sang tao bang tam hon, tinh cam va tri
tué Viét Nam voi mot von van hoa rong va
tiéng Viét tinh té. C6 nhu vay, QC mdéi tranh
duoc hau hét nhitng "I5i" kéch cdm vé vin
hod ngdbn ngir nhu da chi ra trong bai viét
trén.

3.2.3. Clng v&i da phat trién cua kinh té
va xa hoi trong thoi dai hoi nhap va toan cau
hoa ngay nay, QC ¢ Viét Nam chic chan s&
c6 nhiéu khoi sic trong nhitng nam toi day.
Hi vong rang, trong mot tuong lai khong xa,
chiing ta s& dugc thuong thic nhiéu hon nita
nhitng dién ngbn QC vira hiéu qua, vira

chuan, vira hay nhu mot tac pham nghé thuat
chan chinh. Piéu nay doi hoi QC Viét Nam
phai dan di 1én con duong chuan hoa quéc
te.
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