56 NGON NGU & PO1 SONG

S6 1 (231)-2015

THU PI TIM GIAI PHAP CHO VAN DE

CHUAN HOA NGON XUNG HO CONG SO
FINDING SOLUTIONS TO THE PROBLEM OF OFFICE VOCATIVE
LANGUAGE STANDARD (ADMINISTRATIVE)

BUI THI MINH YEN
(TS; Vién Ngon ngir hoc)

Abstract: The paper originates from public opinion around the two issues regarding
vocative in the offices, agencies and units in order to make work more smooth in the "Project
on the basis of standard office culture” of the Institute of State Organizational Sciences
(Ministry of Home Affairs). These are the two following issues: 1) How to make vocative
word neutral?; 2) How to maintain friendship in the workplace? On the basis of
communication theory and thesis of the social rules for research issues, the paper will try to

analyze and discuss solutions to this problem.
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1. Dan nhap

Theo cac nha x& hoi hoc, nén hanh chinh
duoc hiéu nhu 1a mot loai hoat dong, cach to
chirc va quan Ii xa hoi chuyén nghiép nham
thuc hién nhitng muc tiéu chung, can nhiing
quy pham, nhitng khuén khd xt su [xem thém
16, 40]. Chinh vi thé, trong tinh hinh ngdn ngit
xung h6 cong s¢ da dang, phac tap hi¢én nay,
Pé an vé chudn vin héa cong sé cua Vién
Khoa hoc t6 chirc nha nuéc (Bo Noi vu) da dat
ra hai vin dé lién quan viéc xung ho tai cac
cng 6, co quan don vi hham 1am “cong viéc
trdi chay hon”. D6 la: 1) Lam thé nao dé tir
ngir xung hd trd nén trung tinh?; 2) Lam thé
nao dé tinh than trong cdng s& duoc duy tri? [
6, 14, 17, 19, 38, 41, 44]. Pay co thé coi la
nhitng cau hoi ciing dang suy nghi/nhitng van
dé ciing dang dat ra trong bdi canh Chuong
trinh tong thé cai cach hanh chinh giai doan
2011 - 2020 vira di dugc mot chang duong.
Tra 10i nhitng cau hoi/giai quyét nhirng van dé
ay/day khong don gian chi Ia cong viéc cua to
chirc bd may nha nudc.

Néu nguoc vé nhitng nam 90 thé ki trudc,
tac gia Nguyén Vin Tu, Hoang Thi Chau ciing
da ban dén va thir dua ra vai dé nghi cho nhiing
diéu tuong tu [13, 25]. Nhing tac gia dau tién
nay da nhan ra nhu cau xa hoi vé viéc tim kiém

nhitng cap tir xung hd trung tinh, nhét Ia trong
X4 giao; trong giao tiép hanh chinh/cia cac co
quan nha nudc, doan thé, truong hoc. Sau do
cling da c6 nhitng nghién cau lién quan ban
luan van dé nay [2, 22, 24, 27, 28] nhung hoic
la nghiéng Vvé giai phap chac danh hoa, hoic 1a
nghiéng vé giai phap gia dinh hoa. Miy nim
trude [4, 20, 23, 26, 29] va dac biét ro len
nhirng ngay gan day, nhat 1a sau khi Hé an vé
chudn van héa céng sé cua Vién Khoa hoc t6
chtrc nha nudc (Bo Noi vu) duoc duyét, hang
loat y kién cua nhitng ngudi cd trong trach, cua
gi6i nghién ciu nhiéu linh vuc duge ding tai
[6, 14, 17, 19, 38, 41, 44]. Ching han: 1/ B6
xung ho chu - chau noi cong so (7/5/2014); 2/
Pé xuat xung toi trong cong so (8/5/2014); 3/
Nén buoc xung hé anh - em noi cong so
(9/5/2014); 4/ Khong goi thang/con noi cong
so (10/5/2014); 5/ Khdng con cha - chau noi
cdng quyén (26/6/2014)

Bai viét ndy cua ching toi s& thir phan tich
va ban gidi phép cho van dé nay dya trén Ii
thuyét giao tlep xung ho va tinh quy dinh x&
hoi cua van de nghién cuu.

2. Mt s6 giai phap cho vén dé chuan hoa
xung ho cong s¢

2.1. Vé ngoi xung hé thir nhat

Tuy Van con nhitng vuéng mac nhit dinh,
chiing ta ciing kha d& dang khi théng nhat chon



S6 1 (231)-2015

NGON NGU & POI SONG 57

“t6i” lam dai tir ngdi thir nhat xung hé trung
tinh. Pai tir xung ho trung tinh ngdi thir nhat
“t6i” nay nhiéu kha ning c6 mbi lién hé voi
yéu t6 chi ngudi dudi 1a “16i” trong  “t6i td”,
“toi to”, “toi doi”, “toi moi”, “toi mon”,
“phdn lam t6i”...; tir chi khai niém/miéu ta
/dinh vi phan cap/dang cap quyen luc/vi thé bé
dudi trong x& hoi phong kién quan chu (vua) -
t6i; trong “vua toi”, “bé t61”, “tdi trung”,...[1,
3,5,9, 15, 31, 37, 40, 45]. Nhung theo thoi
gian, tir yéu té chi ngudi dudi/tir xung hd be
dudi ty goi, “t6i” co thé da bi hu hoa dé co
duoc vi tri dai tir xung hd trung tinh ngdi thir
nhat kha phd bién nhu hién nay, tuy véi mot s6
d6i xung — nhét 1a theo tinh chat quan hé gia
dinh thi “t61” chua ¢6 duoc vi tri hoan toan nhu
vay (mac du trong qua khir, “t61” da tirmg duoc
dung véi tinh cach trung hoa trong nhitng moi
quan hé gia dinh thuc su [4, 20, 29]).

C6 thé nhan ra mot con duong cua Su
chuyén héa yéu té chi nguoi bé dudi (dap tng
nhu ciu khiém xung trong van hoa nguoi Viét
cd truyén), trong nhimg diéu kién lich sir - xa
hoi nhat dinh, da lam hinh thanh nén dai tur
trung tinh ngdi thir nhét trong xung ho.

2.2. VVé ngdi xung hé thir hai

Trong khang chién chong Phap, nha tho
Chinh Hitu d c6 bai tho “Pong chi” day y
nghia [In trong tap “Pdu sing trdng treo”
(1966, 1972); Nxb. Vin hoc]. Khong phai ngau
nhién ma tir xung ho “dong chi” da theo sudt
Pang va dan toc chlng ta tir nhitng ngay to
chuc chinh tri nay con trong trimg nudc. Cho
dén khi nhirng td churc Dang dAu tién ra doi,
qué trinh hop nhat va lanh dao cach mang qua
hon hai cudc chién tranh. Py Ia nhiing nam
thang gian khd, hao hing, thiéng liéng, thim
duom tinh dong chi. C6 thé khéng khd ma
nhan thay rang tir xung hd nay da duoc dung
phd bién rong ra ngoai x& hoi & mién Bic tir
sau ngay Hiép dinh Gionevo dugc ki két
(1954) va trén ca nudc tir sau ngay giai phong
mién Nam (1975). Du c¢6 luc thing tram, tir
xung hd “dong chi” hién nay van hién hitu
song hanh cting cac hé théng tir ngit xung ho

khac trong doi séng x& hoi. bac bigt, tir xung
ho "dong chi” con cd mot co so chinh tri - x&
hoi khong thé pha quyét trong tinh hinh hién
nay: do 13 vai tro Pang doan trong doi song dét
nude thong qua cac van kién Hién phép, phap
lénh, luat, diéu lé...[ 8, 11, 18, 30].

Chiing ta c6 thé nhan thay tir xung hd ngoi
thtr hai “déng chi” da di tr dinh danh “nguoi
¢6 chi huéng tdm sy nhu nhau” [7; tr. 209]/
“cung chi hudng” [40; tr. 365] chung chung
dén “thuong dung dé chi nhitng nguoi cling
deo dudi mot muc dich chinh tri” [3; tr. 616] /
“nguroi cung chi huéng chinh tri, trong quan hé
VGi nhau” / “tir ding trong dang cong san dé
goi dang vién/ “tir ding trong xung hd dé goi
mot nguoi Voi tu cach 1a dang vién dang cong
san, doan vién mot doan thé cach mang hoic
cdng dan mot nudc xa hoi chi nghia” [12; tr.
446]; @én thanh tir goi nhau giira cac can bo,
chién si luc Iwong vii trang; can bd, cdng chic,
vién chirc, nhan vién Bo Noi vu; dén can bo,
cdng chic, vién chie, nhan vién cac to chic,
co quan khac...[ 2, 22, 24, 42] .

Tir “dong chi” dd c6 mot qué trinh ra doi,
ddng hanh cting véi lich sir dat nudce, dan toc.
Noi ham/sé biéu cua né dang dan hoa nhap
trong cai vo dai tir xung ho trung tinh ngoi hai.
Trong thuc tién van hoa cong sé hién nay, nd
la ing Vvién sang gia so vai tir xung ho trong
céc hé théng khéc.

2.3. Vé cap tir xung hé quy thirc cong sé

So véi cac hé thong tir xung hé khéc, nhitng
diém uwu/vuot troi cia dai tir xung ho trung
tinh ngdi thar nhét “tdi” va tir xung ho ngdi thir
hai “dong chi” xét & khia canh cac nhan t6 xa
hoi bén ngoai chung nhat thuong truc chi phi
(gia dinh; tudi tac; gioi tinh; dia vi X hoi; hoan
canh giao tiép...) c6 thé thiy nhu sau: 1/ Ving
bong quan hé gia dinh; 2/ Vang bong quan hé
tudi tac; 3/ Vang bong méi lién hé gioi tinh; 4/
Ving béng quan hé dia vi xd hoi; 5/ Phi hop
giao tiép cong so theo cach quy thirc.

Céch quy thire nay duoc hiéu mot cach phd
bién va truéc tién la phong cach giao tiép
trong noi b cac co quan, cong s¢ nha nudc;
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nhét 1 trong cac hoi nghi, hop hanh... Tir nhan
vién dén thu truong; can bg, cong chuc, vién
chirc dén nguoi lao dong déu c6 thé dung cap
tir ngir xung ho nday dé xung goi VGi nhau,
khong cau né nguoi trén, ké dudi. Co thé coi
cap xung hd ndy nhu 1a mot két tinh dep d& cua
van trinh lich str dat nuéc, dan toc tir khi Pang
ra doi, lanh dao cach mang cho dén ngay nay.
Khong phai ngau nhién ma thyc té cong so quy
thirc da lam hinh thanh c@p xung ho gian di va
trung tinh dén vay (san pham hau chién — sau
chién tranh, nhiéu can bo, chién binh gia nhap
moi trueong dan su). Ngoai cac cudc hop noi
b cong s& von rat pho dung cip xung hod nay
thi trong c4c giao dich tiép dan, cip xung ho
nay cling duoc cac can bo, cdng chuc sir dung
kha pho bién [2, 22, 24].

3. Loi két

3.1. Gia dinh va xa hoi 1a nhirng thiét ché va
khong gian kin/mo khac nhau va da dang
phong pht v cung veéi giao tiép xung ho trong
tiéng Viét va voi nguoi Viét. Nhung dé tim
mot quy chuan trong giao tlep xung ho ¢ cac
co quan, cong s nha nudc s€ khéng phai la
diéu qué khd. Thyc té thi nd di hinh thanh.
Cong viéc cua ching ta chi con la khuyén céo
lva chon, quan triet st dung tich cuc trong
hoan canh giao tiép quy thic. Lam cho né 4n
dinh nhét loat trong moi truong d6. Va phat
trién dan sang cac pham vi giao tiép 1an can
(cdng so phi quy thirc). Tur @6 mai hi vong cd
su lan toa rong réi ra ngoai tong thé xa hoi, cd
tac dong thuc sy dén cac thiét ché tu do hay
truyén thong khac. D6 1a mot qua trinh tao
phlIO’Ilg tién glao tlep xung ho trang trong t6i
gian nham dong tién dén mot muc tiéu chung
la xay dung va phat trién nha nudc phép
quyén, vin minh, tién bo. Néu chlng ta cung
nhau théng nhét tiép can quan diém tir xung ho
chi ¢6 nghia sé chi, khéng c6 nghia so biéu,
chling t6i tin rang tién trinh tim kiém tr ngir
xung ho cong s vira trung tinh vira dam bao
than tinh dap mg van hoa séng/tinh than cua
ngudi Viét s& duge day toi,

3.2. Theo da phat trién cua x4 hoi, chic
ning cua nén hanh chinh ngay cang duoc cing
cb theo huéng chuyén nghiép hoa cao hon va
1& hon. Nén hanh chinh ngay nay da chuyén tir
nén hanh chinh chi biét c6 quy dinh sang mot
nén hanh chinh td chac c6 méi lién hé mat thiét
VGi x& hoi cong dan. Mot mit né cd méi lién hé
khang khit v&i quyén hec chinh tri va quyén hyc
xét Xir; nhung mat khac, ndé cling duoc Xxac
dinh boi cac diéu kién kinh té, xa hoi, tuong
quan giai cap, dac diém dan toc,...Két qua hoat
dong quan li hanh chinh con dugc dat trén mot
nén dan tri cua nhan dan ca nudc. Thude do
hoat dong cua nén hanh chinh Ia hiéu qua x&
hoi cia n6. Va chling ta hoan toan c6 quyén va
€0 kha nang dinh hudéng xay dung nhiing cap
tir ngir xung ho vira trung tinh vira van dam
bao tinh than trong giao tiép cong s¢ phu hop
van hoa co truyén nguoi Vigt. biéu quan trong
la quan niém vén hoa co truyén cling can co sy
diéu chinh phi hop tién trinh phat trién xa hoi.
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