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INGON NGU HOC VA VIET NGU HOC

HANH BDONG NGON TU BIEU CAM THUC HIEN

BOI BIEU THUC KET CAU HOI CHUA TU HOI

(TREN TU LIEU KICH BAN PHIM TRUYEN HINH HAN QUOC)
EXPRESSIVE ACTION CARRIED OUT BY QUESTION STRUCTURE
EXPRESSION CONTAINING QUESTION WORDS (ON KOREAN TV DRAMA
SCENARIO DOCUMENATION)

HOANG THI YEN
(TS; bai hoc Ngoai nglr, PHQG Ha Nbi)

Abstract: Expressive actions carried out by question structure expressions containing
guestion words appear in documentation including: criticism, affirmation/ negation, advice/
remind/ warning, surprise/ anger, etc. In fact, the number of sub-categories in expressive
actions is hardly identified. This results from levels of diversity in scope and degree of
humans’ emotional levels corresponding to outside influence, and particular traits of
relations among communicators in conversations. The acceptance and response of listeners
when communicating, elements of language use and exclamation greatly influence the
implementation of expressive actions of question structure expressions containing question

words.

Key words: indirect structure expressions, expressive structure expressions; question
structure expression containing question words; Korean TV dramas.

Mé& dau

Trén co s& ké thira thanh tyu nghién ctru
vé cau hoi trong trong tiéng Han (tiéu biéu la
Park Young Soon (2001), Nam Gi Sim va
Ko Young Geun (1985), Lee Ik Seup va
Chae Wan (2005)...) vatiéng Viét (tiéu biéu
la Nguyén Kim Than (1964), Hoang Trong
Phién (1980), Cao Xuan Hao (1991)...), c6
thé duwa ra mot dinh nghia chung vé cau hoi
cho tiéng Han va tiéng Viét nhv sau: Cau
héi (hay cau nghi van) la loai cau c6 mot
hodc ca ba dau hiéu hinh thirc nghi van (ngi
diéu hoi, tir hoi, dudi cau hdi). Nguoi noi st
dung cau hoi dé thé hién mong mudn nguoi
nghe lam sang td hodc xac nhan diéu minh
chua biét, chua rd. Ngoai ra, cau héi ciing
dugc dung dé chuyén tai nhitng gia tri ngon
trung khac ngoai yéu cau cung cap thong tin
dap ng nhu cau nhan thirc.

Nhu vay, diéu kién dé hinh thanh cau hoi
& (1) Nguoi néi c6 “sw hoai nghi”, “cai
chua rd, chua biét”; (2) Nguoi noi “muén”
dwoc nguoi nghe lam sang té diéu chua biét/
x&c nhan diéu chua chc chin; (3) Nguoi noi
st dung dudi cau héi va/ hoac tir héi va/
hoac ngl diéu hdi; (4) Muc dich cta cau hoi
huéng toi yéu cau thdng béo, cung cap thong
tin va chuyén tai nhitng gia tri ngbn trung
khéc".

Bai viét phan tich hanh dong biéu cam
thirc hién bdi biéu thirc két cdu hoi co tir hoi

1 Cap Xuan Hao (1991, tr.95): ngod gia tri hdi,cau
hdi con “cd thé c6 mot (nhirng) gia tri ngdn trung
phéi sinh (pha dinh, khang dinh, t6 y ngd wrc, thach
thirc, tranh luén, v.v.) va trong nhiéu treong hop, cai
gia tri ngdn trung “phai sinh” nay lai la cong dung
va muc dich duy nhét clia cau néi, trong khi tinh chat
nghi van chi con la mot hinh thirc thuan tly, may ra
chi gép mdt sic théi tu tir nao dé cho cau noi”.
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dia vao nguon tu liéu tiéng Han (kich ban
phim truyén hinh). Vi thé, ching ti st dung
thuat ngir “biéu thirc hoi” nham dap ng yéu
cau ctia mot nghién ctru nglr dung.

1. MOt s6 khéi niém tién dé

1.1. Hanh déng ngon tlr gian tiép

Thuat nglr “indirect speech act” do Searle
dat raa Mot HVTL (hanh vi tai 10i) dwgc
thyc hién gian tiép qua mot HVTL khac <8
dwoc goi la HVGT(hanh vi gian tiép) [2,
tr.59-60]. Theo D& Hru Chau (2005, tr.495-
497), cac hanh déng ngon tlr gian tiép cé dac
diém sau: (1) Lé thudc manh vao nglr canh;
(2) C6 mot (hodc mot s8) biéu thirc ngtk vi
dac treng; (3) Dau hiéu hinh thirc clia hanh
dong ngdn tr gian tiép la phat ngbn ngl vi
ctia hanh vi tryc tiép; (4) Hanh dong ngon tur
gian tiép bi qui dinh béi thuyét Iap luan, cac
phuong cham hoi thoai, phép lich sir...)2

1.2. Biéu thirc két cau hdi va hanh dong
ngbn ngl

Can clr vao do cao thap cua tinh nghi van,
ching to6i da phan biéu thic két cdu hoi
thanh 3 nhdm: (1) Nhom biéu thirc hoi thuc
hién hanh dong hdi yéu cau cung cap théng
tin; (2) Nhém biéu thirc thue hién hanh dong
cau khién; (3) Nhém biéu thirc thuc hién
hanh déng biéu cam.

a. Nhom biéu thirc két cau hdi thwc hién
hanh dong héi truc tié€p

Nhém biéu thirc hoi = =343t & 51-biéu thic
ngon hanh hdi hay ¢14/= 2 m3-biéu thic hoi
nhan thirc duoc xéc 1ap dyatrén sy phéan biét
vé céach thirc yéu cau dap tng nhu cau nhan
thirc (trén 1ap trudng clia nguoi yéu cau cung
cap théng tin) hay cach thirc thda man nhu
cau nhan thirc (trén lap truong clia nguoi
dwoc yéu cau cung cap thong tin), gdbm céc
tiéu loai sau:

2Chaing t6i dan theo thuat ngt tac gia s dung: biéu
thiec nglt vi la cach dich khac cla “performative
expression), hanh vi ngdn ngit 1a cach dich khéc clia
“speech act”.

- Biéu thirc hoi phan dinh: thuc hién hanh
dong hoi yéu cau phan dinh vé thdng tin can
biét chuwa biét, vi du:

FtE o) 72 Moo 22 Anh dén quan ca
phé bao gi¢ chwa?.

- Bi€u thtrc hoi giai thich: thuc hién hanh
dong hodiyéu cau cung cap thong tin vai tiéu
diém nghi van latlr hoi, vi du:

stZol=um=ojuje? Thoi ti€ét mia xuan
Han Qudc thé nao?.

- Biéu thic hoi lva chon: thuc hién hanh
dong hodiyéu cau chon doi tvong thich hop
trong nhiéu déi twong dwgc dua ra, vi du:

st YstEFor 20| =YstEEotse?  Ban
thich phim Han Qudc? (Hay) thich phim
My?

- Biéu thirc hoi xac nhan: thwc hién hanh
dong héiyéu cau xac nhan thong tin chwa ro/
chua chéc chén can lam rd, vi du:

susRtgleAgtx|? Chi dang & mot minh
phai khéng?.

b. Nhdm biéu thirc két cdu hdi thuc hién
hanh dong cau khién

Hanh déng ngbn tir cé phuong tién ngbn
nglr la nhém biéu thirc hdi nay hwdng toi
viéc yéu cau nguoi nghe thyc hién mét hanh
dong nao doé (e "e|=EH- biéu thirc hdi cau
khién), c6 3 tiéu loai:

- Biéu thirc két cdu hoi thuc hién hanh
dong ra lénh ggoj2 w3, vi du:

wha|H x| 22 L|? Khéng an nhanh 1én dugc
a? =wa|30f2t. An nhanh Ién.

- Biéu thirc két cdu hoi thwc hién hanh
dong nho va-steto|2 534, Vi du:

sk=oj257t28 =402 Chi cd thé day
t6i tiéng Han khong?

- Biéu thtc két cdu hoi thuc hién hanh
dong dé nghi mete|2 &, vi du:

< 3™ A28 27t? Minh &n trua chi’

c. Nhom biéu thirc két cu hoi thuc hién
hanh dong biéu cam
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Tiéu nhdm nay la biéu thic hoi biéu
cam. Pay la tiéu nhém cosy phan hoa vé sic
tha y nghia va tinh cdm tinh té va phong
ph nhét, c6 thé dwa ra mot O tiéu loai sau
[6; 12]:

- Biéu thtrc hdi thuc hién hanh dong phé
phan b|mo|2 73, vi du:

efo| = Aoz otsoi? Sao con lai khong
vang 10i b thé nay?

- Biéu thtrc hdi thic hién hanh dong ca
thansteto|2 w3, vi du:

Mo z4=2eo|ZAgAsx? Sao cudc doi
ngay cang hiém ac thé nay?

-Biéu thirc héi thwe hién hanh ddng nhan
manh zzo|2 a3, vi du:

A=A 2=20? Co twdng viec do dé |&m
a? ...

Trong pham vi bai viét, chiing toi xem xét
dac diém hanh dong biéu cAm cla biéu thirc
két cau héi chira tir hoi trong ti€éng Han.

2. Hanh dong ngon tir gian tiép biéu
cadm thuc hién béi két cau hai co tir hoi

Ngoai chirc nang thic hién hanh dong hoi
va hanh dong cau khién, cau hdi néi chung
va biéu thtrc két cau hoi co tir hoi néi riéng
con dwoc dung dé thé hién tinh cam, thai do,
quan diém cla nguoi ndi vé sy vat hién
twong lién quan. Hanh dong biéu cam xuat
hién trong két qua khao sat tu liéu la vd cung
phong pha: phé phan/ ché bai/ trach méc,
nh&n manh khang dinh/ pha dinh, bac b/ tir
chéi, ca than/ than th&/cAm than, khuyén
nhd/ nh&c nhd, gian dit, ngac nhién, héi han,
thwong hai v.v...Trong khudn khé bai viét,
chiing t6i chi c6 thé phan tich mot vai treong
hgp véi mong mudn phan nao kham pha
dwoc sic manh tiém tang cla ngon tir trong
hoat déng twong tac.

2.1. Hanh dong thé hién thai do phé
phan

Hanh dong phé phan thuc hién bdi biéu
thirc két cdu héi co6 tir héi, xudt hién trong
ngl liéu hdi thoai v&i cac cap do khac nhau:

(1) Lén an cac tbi &c, hanh vi tréi dao Ii;
(2)Phé phan, phé binh cac 16i 1am, so xut;
(3)Trach moc/ ché bai hodc de biu nhuwoc
diém nham ha thdp, 1am mét thé dién cla doi
twong giao ti€p v.v...

*Poan thoai 1. In seo dang xem ti vi,
Kyoungseo khoac thém 4o khoac di ra

Inseo: ofc|7t>- Chi di dau day?

Kyoungseo: Z-=0|ZE2X). O RIZFZA|X|?-
Pao dién hen gap. B6 ngli a?

Inseo: g, 2 & aor-U, tat dién ma.

Kyoungseo: ztcte#- Chi di day.

Inseo: mz|2t=ZHUDLEIZER].  BO| A Op?
Chai dau ro6i hdy di. B6 dang gi thé kia?
[Dan liéul, tap 1]

2.2. Hanh dong thé hién s nhan manh
phti dinh/ khang dinh

Hanh dong pht dinh hay khang dinh thuc
hién bdi bi€u thirc két cau hoi co tlr hdi xuat
hién trong nglr liéukhd phong phd. Nguoi
néi ding biéu thirc két cdu hdi cé tir hdi dé
khéng dinh hay phi dinh diéu gi d6 mot
cach manh mé hon.

*Poan thoai 2:

Hyeran: Lt} opZhM 2 1 K| kot Lt M &0
Con khéng nhu me nghi dau. Con cling vi
Seung jun ma.

SuNiM: Lo} LI 7P Z 0| A Zbst=at, Ly 7t 2742t
Z10{? Biét roi. Tam long cla con nghi cho
Seung jun, Me khong biét thi ai biét day?
[Dan liéul, tap 13]

Biéu thirc khadng dinh thé hién sic thai
twdng minh va nhan manh hon phat ngon:
“Me biét”” hay “Me rat biét”. V¢&i doan thoai
dui day, sic thai pha dinh cling thuyét phuc
hon phat ngébn “Khong duoc” hay “Chua
dwgc ma™.

*Poan thoai 3. Kyoungseo tir trén xe
Dongju buéc xudng. Dongju voi xudng do.

Kyoung seo:s4o{2. o[ 2gt7teE M 2. Dugc
roi. Gio anh vé di.

Dong ju:
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717 E Q2RI T2 M QK| E RSFBA.

Buoc gi ma duwoc? Co6 con khéng ding
virng ma. (Bang ching ngoai tinh, tap 12).

2.3. Hanh dong thé hién thai do bac bo/
tlr choi

Hanh dong thé hién thai do bac bd/ tir
ch6i huéng tdi phl dinh quan diém hay dé
nghi clia ngudi ndi.

*Poan thoai 4: Kyoungseo dang ndi
chuyén dién thoai voi dao dién Dong ju, Jae
yong & bén.

Kyoungseo:...0lE{ 5 Q7 Lt & 23| of | 221 L

HELS XSO Q..

Phoéng van a? Nhat dinh t6i phai tham dy
a?

Minh dao dién tra Ioi phong van dugc
khong?

Jaeyong: sf. Di di.

Kyoungseo:
ZOXISHZZEHSIALZIM A =270 2. Y|4l
Nheng gio chuan bi di cling phai hon muoi
gio. Vang, vang.

Jaeyong: LTSRS,
cr=Eystem g 7|ainaz?  Viéc cla bién
kich thi bién kich phai lam. Sao cv day sang
cho dao dién thé&?

Kyoungseo:  =7}7tCH20|Lt G Al S| M B ||,
saolgEyx|si? Bién kich thi chi can tap
trung viét kich ban la duwoc. Sao phai phéng
van gi ch¥? [Dan liéul, tap 30]

Kyoungseo bac bo y kién cta Jaeyong vé
trach nhiém cda nha bién kich. Theo cb thi
bién kich chi can viét kich ban tot la da.

2.4. Hanh dong biéu thi st cam than

Hanh déng biéu thi sy cdm than cé céc
mic do tir thap dén cao nhu: Than thd, cam
than, ca than. Hanh dbéng ngbn tir nay
thvong biéu dat y nghfa khong hai long vé
nguoi khac hoac ban than; né cling mang y
nghta tich cuc khi thé hién sv than phuc,
kinh ngac trwéc nhitng diéu t6t dep hay khac
thuong.

xH7}IpS Q2 77} ILSH OFK] .

*Poan thoai 5 : Nha Hyeran, Sunim dirng
truwdc cau thang hudéng Ién tang 2, goi 16n.

Sunim: of7pM, Y2LfEete. | 2Ho|7|CHHE K.
C6 mau xudng di, Hyeran doi.

Youngrim: x| 2£3t50[0f 2.
olL|x=2aty|cte|ztnsiMe. Em  dang  ndi
chuyén dién thoai. Chi bao n6 doi em chdt.

Sunim:oj . L& 59150| 715915 0| op 25 2

ol7|cteled. of. 4224, ®. Oi troi.
Dién thoai gi ma dién thoai cht? Hyeran
dang doi ma. Oi troi. That nwc cudi. Bing
la.[Dan liéul, tap 13]

2.5. Hanh déng khuyén/ nhéc nhé/ canh
bao

Hanh dong bi€éu cdm & nhom nay pha
trién tr mrc d6 khuyén giai, khuyén nhi dén
nhic nh& (khi d6i phuong cd tinh hodc vo
tinh khong lam t6t diéu gi). Canh bao la giai
doan cao nhat, thé hién mirc do tram trong
clia van dg, tinh hudng.

*Poan thoai 6: O’ bénh vién, Hyeran nam
trén givong bénh, noi chuyén voi Youngrim.

Youngrim:  LHQO|BtEERME7ERE  THA.
Ngay mai vé Seoul ngay di. Ve di.

Hyeran: otL|. o|cy2 =2 7t. -Khdng, thé nay
chau khdng vé duoc.

Youngrim:L| g . A2 M2 H

SEMX| L, OpF XHA| 7kl s ot ), LA EOo|a

gct=gofEAHof>Co biét tam trang cla
chau ma. Van dé & t&r cung chi la th& hai
thoi, thu6c giam dau da nguy hiém roi, thé
chat clia chau lai nhu thé thi biét lam sao?

Hyeran: 235 7|CHaCHHe = 2 0rsh .

Chi can doi may tuan, néu cho dira bé ra
la on ma

Youngrim:ojzt. oAt el 2 E2 7 op2 13
CHHE 2 E|Hoto| g g o2 lrtor.  Con
bé nay. Chau khong coi 1¢i cla bac si ra gi
sa0? Néu khong can than cé thé vo sinh méi
mai ddy. [Dan liéul, tap 2]

2.6. Hanh dong thé hién sy ngac nhién/
gian dir
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Thé hién suw ngac nhién hay gian di cla
nguoi ndi cling la mdt dang hanh dong biéu
cam thuc hién bdibiéu thirc két cau hdi co tir
hdi.Ngwoi néi thé hién sy ngac nhién trudc
sw vat/ hién twong khéng ngo téi.

Poan thoai 7: Seung jun quay xe dinh ra
phong khéch, thdy Hyeran ngoi & cau thang.

Seung jun: ejamoloj?=2atvtetLnt. Sao
chi con ngo6i day? Bao chi Ién nha roi kia
ma.

Hyeran: i otote| 22 x| 0. 4 0te-S 217 8tLt
L2104 0| Z A &l AH.OtH X[ Z O 7H4l A, BFLFIY
20[L|7t. Em dirng thé véi me. Me néi khong
cO gi sai ca. Vi viéc em trd thanh thé nay,
viéc b6 mat di déu la do chi ca.

Seung jun:Ztxt7| 20| 2{A|Lt? O RS

O|MArO|OF? 0t R I M H? O2fMO| 2| N

etz s EAIA? -Tw nhién sao chi lai nhw
vay? Lan nay chi nhan vai thién st a? Hay
hi€u ni Simjung? Thé nén chi méi luyén tap
trwdc thé nay day? [Dan liéul, tap 15]

Trong doan thoai trén, Seung jun hai lan
td ra ngac nhién: 1/ Khi bat ng& nhin thdy
chi ngdi & cau thang-van nght 1a chi da Ién
phong roi; 2/ Khi thdy chi ndi nhitng 101 t&r t&
khac thuong. Trong thwc té, con nguoi
thuvong chi gian div trwdce digu gi khong thé
chdp nhan duwoc, ngoai strc chiu dung/ nén
nhin cla ho. Xét doan thoai sau:

*Poan thoai 8: Bori bung bat canh néng
vao.

Bori: xt=cy Lt Cha, canh dén day!
(ng0i xudng canh Ok ju, xic com...)

OKju: (muc canh an, néng qua, dirng bat
day hét) -op =AE (HealFE4L7I0)
o[ A At o 2{ 1AM of 1t Ah, nOng, ndng qué!
(danh manh vao sau gay Bori) C6 dinh giét
nguoi day a?

Bori: (N&i cau, ding bat day, tritng mét)
Algtgysi=xielLzt? Chi dang lam cai gi thé
ha? . [Dan liéu 2, tp 14, canh 8]

Hanh dong va thai do ctia Okju la kiéu cu
Xt “ma cii bét nat ma méi”. Bori d khong
chiu dung nbi nén da phan ng quyét liét.

2.7. Hanh dong thé hién su thuong cam/
thwong hai

Thé hién sy thwong cam d6i vai nhitng
bét hanh, khéng may méan clia ngudi khac.
Su throng hai mang mot sic thai khac: Thay
t0i nghiép cho nhitng ké “lam duong lac 16i”
phai tra gia cho nhitng 16i 1am cia minh.

*Poan thoai 9: Young ju na Junsik gilp
dae.

Young ju: (quay lai)zgr zzeolyal
HEAEIMNTESHMESOAUEA SR !
OHIEHLIM = 85| F A A s Zatta! LTINS X|
mye Azl Anh rél Xin hdy gitp em!
Anh lam thé nao thuyét phuc nguoi ay nghi
lam & & Pai phat thanh cho em! Anh bao
anh ta roi khoi day va séng im lang giup
cho! Thuc sy la néu mat Kangmin, em s&
khong sdng noi!

Junsik: (thwong hai)

O{ M CHO| X| A TIEX| SHO{ 201 ? M X} A K| T ot=2 2

REQ0{? MEstLO{X|ZCtEo! Thé nao
ma cd lai dén mirc/ canh ngd nay hd? Sao?
Co khong nghe thdy thang dy ndé noi gi a?
NG bao sé chia tay v&i cd ma. [Dan liéu 2,
tap 13]

Ngoai ra, con xuat hién cac hanh dong
biéu cAm nhu:

(1) S lo lang:

SOt o 7| MRS Esy? Cl thé roi ngl
& day that thi biét lam sao? [Dan liéu 1, tap
2]

(2) Thai d6 cdm doan/ xua dudi:
o{7|7tojcletnztoret? Pay la dau ma anh
dén? [Dan liéu 2, tap tap 14, canh 18]

Chirc nang biéu cam cla biéu thirc két
cau hoi ¢ tlr hoi thé hién da dang va phong
phi ca vé pham vi biéu cdm lan cac cdp do
biéu cam. C6 thé thdy, nhitng tinh cdm duoc
biéu dat qua bi€u thirc két ciu hoi co tir hoi
thé hién kha day dd cac cung bac tinh cam
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clia con ngudi. Diéu nay cho ching ta co hdi
dé kiém nghiém s ki diéu ctia ngén ngi
trong thuc té giao tiép: Chi véi mot s6 lugng
don vi han ché nhung ngén ngi c6 thé biéu
dat duoc lvong y nghta, thuc hién dwoc cac
chirc nang kho cd thé thong ke.

3. Céc yéu t6 anh huéng dén hanh
dong biéu cam clia két cau hoi co tir hoi

Viéc phan dinh va nhan dién hanh dong
ngdn tir gian ti€p phu thudc nhiéu vao yéu té
nglr canh. Dac biét, phan ng cla nguoi
nghe trong hoan canh giao ti€p cu thé dong
val tro v cung quan trong. Trong hanh
chirc, vé nguyén tic thi mét phat ngén khéng
thé mang cung Idc hai y nghta, trir khi nguoi
n6i sir dung cau mang nghia mo ho, da nghia
vi muc dich, chién lvgc giao tiép. B&i nguoi
noi da quyét dinh y d6 va muc dich giao tiép
trwéc khi thyc hién hanh dong néi. Tuy
nhién, viéc nhan dién chinh xac hanh dong
ngon tir d6i véi nguoi nghe lai la diéu khdng
dé dang, lai cang khé khan hon déi véi
ngudi hoc tap va st dung ngdn nglr dé nhuw
mot ngoai nglr (hay mdt ngbn nglr thir 2=
L2).

3.1. Yéu td ti€p nhan hanh dong ngon tir
cla nguoi nghe

Viéc ti€p nhan, nhan dién va phan ng lai
hanh déng trao 1&i cla ngudi nghe bang
hanh ddng trao déap cd6 vai tro quan trong tao
nén thanh cong cla cudc twong tac. Néu
nguoi nghe nhan dién hanh dong ngbn tw
khong chinh xac va c6 phan (rng khéng phu
hop sé gay kho khan cho van dong hoi thoai
va anh huéng t6i thanh céng cla giao tiép.
Xét doan thoai sau:

*Poan thoai 10: Phong khach tang 1 nha
Hyeran, Sunim tir trong phong di ra.

Sunim:o| A g2 Ajor? MUi gi thé nay?

Seungjun: & =&t A of. MU
Cheonggukjang.

Sunim: £7p8 2 AN E 2 8120HE O OFE O}

Ai khdng biét mui Cheonggukjang chi?
Achuma. Achuma... [ Dan liéu 1,tap 33]

Seungjun cho la me dang mudn biét dé la
mui gi. Tuy nhién, y nghia cla phat ngon
khong phai vay. Sunim khong c6 nhu cau
nhan thirc, phat ngbn cda ba hwéng dén mot
hanh ddng ngdn tlr gian ti€p khac, & day cé
thé la loi phan nan, ca than. Véi kinh
nghiém may chuc nam lam nghé ndi tro,
viéc nhan biét thirc an qua cdm nhan mui vi
véi nhan vat Sunim qua thuc khong thé la
mot viéc kho khan.

3.2. Cac yéu t6 tinh thai-ngir dung khac

Céc yéu t06 tinh thai-nglr dung anh huéng
tryc ti€p dén dich ngbn trung ma phat ngdn
héi hwéng toi. Trong hoan canh giao ti€p cu
thé, cac thong tin vé khong gian, thoi gian,
dia diém, céc bién t6 vé dac diém va quan hé
gitta hai bén giao tiép...quy dinh chirc nang
giao ti€p cla cau hoi va cling la cac dau hiéu
nhén dién hanh déng ngon tur, dac biét la cac
hanh déng ngdn tir gian ti€p ma phat ngdn
hwong t6i. Vi du: 4zt (272tjof oL) =i
B =20 =yl =§ =i
o/=sye? Sera: (Gio ngon tay lam bd) Suyt!
Anh n6i to thé thi 1am sao? [Dan liéu 2, tap
14)].

Yéu t6 phi loi & day la hanh dong dua
ngon tay lén lam hiéu- thwong dé Ién moi
minh. Hanh dong nay di kém v@i phat ngon
héi chtra tir hoi trén, tao thém strc manh cho
hanh dong cau khién ra lénh: N6i khé thoi!

V6i hanh dong ngbn tir gian ti€p, ngl
canh duoc tao béi cac phat ngon di kem hay
cac biéu thic lien ké doéng vai tro quan
trong. Tham chi cac t/ nglr di kém cling c6
anh hudng 16n dén sac thai biéu cam cua
phét ngbn. Vi du:

TR, xzetedjol2eeiyja? That la,
sao lai nh&c dén tén mot dién vién chang ra
gi thé? [Dan liéu 1,tap 12].

Hay: ofi7t.LiojAtZ 2 B2 E27{0f?
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-Con bé nay, chau khdng coi 1¢i bac si ra
gi sa0?/ chau coi 101 bac si ndi la gi nao?
[Dan liéu 1,tap 2].

DEé ¢6 thé nhan dién chinh xac, phan (ng
hoi dap phu hgp véi cac hanh dong ngon tir
gian tiép duoc thyc hién bdi cac biéu thic
két cau hdi co tir hdi, nguwdi tham gia giao
tiép khong thé bd qua céc théng tin ngi
dung - tinh thé gan voi nglr canh giao tiép
cu thé.

KEt luan

Chirc ndng giao ti€p cla biéu thirc két cau
héi cé tr héi mang nhitng dac trung chung
clia biéu thirc két cdu hoi. Ngoai thyc hién
hanh dong héi yéu cau cung cép thong tin
nham thda man nhu cau hiéu biét vé thé gioi,
né con huéng téi thyc hién hanh dong cau
khién va hanh dong biéu cam.

Do dac trung Vvé cau tric-hinh théi, biéu
thirc két cau hoi chira tir hdi c6 khd nang
biéu cdm phong phl.Hanh déng biéu cam
thé hién & nhiéu dang théi, cap do: Phé phan,
nhdn manh khdng dinh/ pha dinh,
khuyén/nhac nhd/ canh béo, thé hién ngac
nhién/gian di...S6 lwvgng cla cac tiéu loai
biéu thirc két cau hoi cd tir hdi thyc hién
chirc nang biéu cdm rat khé xac dinh bdi
méc do da dang vé pham vi va cap do cua
cac cung bac tinh cdm culia con ngudi trwéc
tac dong cla thé gidi, trong quan hé tuong
tac ngbn ngir.

Cac yéu t6 anh hudng dén thuc hién hanh
dong ngdn tlr gian ti€p cua biéu thirc két cau
hdi co tir hoi la: i) Su tiép nhan va phan (ng
clia nguoi nghe trvgc hanh dong néi cla doi
twong giao tiép; ii) Cac yéu t6 nglr dung-tinh
thai nhuw cac yéu té6 kém 1oi, phi 10i; cac tr
ngtr hay phat ngon di kém, céc biéu thirc gan
ke...
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