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CUANGUOI MY: KHAO SAT TRUONG HOP

CHARACTERICTICS OF LANGUAGE-CULTURE
INTRODUCTION ETIQUETTE IN AMERICAN ENGLISH: A CASE STUDY

TUONG THI PHUONG LIEN
(ThS; Trwong Bai hoc Kinh doanh va Céng nghé Ha Noi)

Abstract: Like other communication etiquettes such as greeting, |eave-taking, thanking and
apologizing, introduction etiquette is also a speech act; therefore, apart from the characteristics
that are universal and common for every language, the etiquette of introductions has its own
properties associated with the specific characteristics of language-culture of each ethnic group
and each nation. In this article, we initially investigate some lingua characteristics of
introduction etiquette in American English through the use of full name.
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1. Nhitng van dé chung

1.1. Nghi thtc la “toan bd néi chung
nhitng diéu quy wéc xa hoi hodc theo thoi
quen can phai lam ding dé dam bao tinh
nghiém tlc clia i giao tiép hodc mot budi |€.
Vi du: nghi thirc chao cd, nghi thirc duyét
binh ctia quan doi, nghi thirc ti€p khach, nghi
thirc dam cu¢i”. Theo dd, nghi thirc giao tiép
dugc hiéu la nhitng quy dinh mang tinh
khubn mau vé viéc s dung ngbn ngit khi
giao ti€p can phai tuan thi dé dam bao sy phu
hop vé ngdn ngir-van hda-xa hoi tai mdt cong
dong giao tiép cu thé [Nguyén Van Khang].

La mdt trong nhirng nghi thirc giao tiép
guan trong, nghi thirc gidi thiéu la nhirng quy
tac st dung ngdbn ngtt véi nhitng khudn mau
(stereotype) vé ngdn tir khi gi¢i thiéu ai do
hodc ban than t¢i nguoi khéac (ca nhan hoac
cong dong). Nhu vay, véi céch hiéu nay, nghi
thirc gi¢i thiéu gdbm nghi thirc gidi thiéu
ngudi khac vanghi thirc ty gidi thiéu vé minh
voi ngdn nglr dwgc sk dung bao gdbm: ngdn
nglr bang 11 valcling véi ngdbn nglr phi 10
(ctr chi, diéu bd).

Ciing gidng nhw cac nghi thirc giao tiép
khéc nhu chao hdi, chia tay, cam on, xin 16i,..

nghi thirc gidi thiéu 1a mét hanh vi ngbn nglr
(speech act), bén canh nhitng dac diém mang
tinh phd quét, chung cho moi ngdn ngt thi lai
6 nhitng ddc diém riéng gan voi dic trung
ngdn ngit-van hda ctia mdi dan téc, qudc gia
Trong bai viét nay, ching t6i buéc dau tim
hiéu mot so dac diém vé ngdn nglr trong nghi
thirc giGi thiéu (ngudi khéc) trong tiéng Anh
clia nguoi MY quaviéc sir dung ho tén.

1.2. Emily Post, mgt chuyén gia ndi tiéng
viét vé nghi thirc clia M¥ thé ki trudc, da dua
ramot khung vé nghi thirc gi¢i thiéu nhu sau:

Doi trong giao tiép 1[1]

NOI VOI NGUOI NAY | VA NOI VOI NGUOI
TRUOC NAY SAU

(speak to this person | (... and this person
FIRST...) second)

D6i tvong giao tiép 2[2]

CAC TINH HUONG XA HOI (socid situations)

Ong ba, bd me, nhitng
ngudi nhidu tudi hon

Nhifng ngudi bang tudi,
hodc tré hon

Ban be

Céc thanh vién khéc trong

(Judge), Pai t4 (Colond),

gia dinh
Nguai 16n Tré nho
Phu ni Pan 6ng
Nhitng nguoi co chirc vu | Nhitng ngudi bang tudi,
nhu: Thugng nghi o | hodctré hon
(Senator), Thi truéng
(Mayor), Thdm  phan
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Tang lop
(Nohility),

quy  toc
Gidm muc
(Bishop), buc cha
(Reverend), Gido su
(Professor), Tién si/Bac st
(Doctor); bét ki ai dé cap
cao hon nhv dng chd, gidm
ddc diéu hanh

Khéch moi danh dw Nhiing ngudi tham du

khéc

CAC TINH HUONG KINH DOANH (business
situations)

Khéch hang Bat ki a trong cong ty,
bao gébm ca giam déc diéu
hanh

Ong chii hoac haiic nhitng
ngudi cdp cao hon

Nhitng nguoi cap dudi

Bang nay cho thdy, nguoi My coi trong
viéc phan loai ddi twong giao tiép khi gidi
thiéu: “N6i v&i nguoi nay trudc” la nhirng doi
twong giao tiép & cap cao hon; “ndi voi nguoi
nay sau” la nhitng d6i twong giao ti€p thap
hon. Cai goi la “cao” va “thdp” & day duoc
phén chia theo cac tiéu chi kh&c nhau dya
trén “mién” (domain) hay “nglr vuc (register)
clia tirng bdi canh giao tiép cu thé. Chéng
han: theo ton ti, thir b&c trong gia dinh; theo
diavi cao thap trong xa hdi; theo mirc d6 than
so trong quan hé; theo sy tén trong phu ni
cla phuong Tay (Ladies the first: truéc tién la
phu nit); theo I6i xa giao trong khach “tién
khach hau chd”; v.v. Vi du, trong céc tinh
hudng xa hdi hay céc tinh hudng kinh doanh
mubn gid¢i thiéu déi twgng 1 va ddi tugng 2
vOi nhau thi chang ta phai gi¢i thiéu vai doi
twong 1 vé doi twong 2 trwéc, sau dé moéi gidi
thiéu véi d6i tuong 2 vé doi tuong 1.

Tuy nhién, thuc té giao tiép cho thay, cling
c6 nhitng ngoai 1é theo “tinh than thuong vo”
ma theo d6 cac tiéu chi vé cao thap co thé &
phai hoan ddi vi tri cho nhau. Chang han, ba
tiéu chi diavi, tudi téc va gidi khdng phai ltc
nao cling theo mot trat tw nhat quan maco thé
xay ra cac trwong hop nhw: 1/ dia vi-
tudi - gigi; 2/ gidi —dia vi-tudi;3/ tudi
- gi6i - dia vi. Viéc s dung tht tv nao dé
gi6i thiéu phu thudc vao bdi canh giao ti€p cu
thé. Vi du, nguoi dan ong s& duoc gidi thiéu

t¢i nguoi phu nit trong tinh huéng ngudi dan
ong nay nhigu tudi hon han ngudi phu niv rat
nhiéu. Truwdng hop gidi thiéu nay la tuan theo
tudi hon la tuan theo gidi.

1.3. Céu hoi dat rala, khi nao thi sir dung
nghi thirc giGi thiéu? céu trd 101 do la cac
tredng hop:1/ Trong céc nghi 1& chinh thirc
(méc du cac bén déu hiét rd vé nhau); 2/
Trong cac truong hop cac ddi tuong chua
biét vé nhau; 3/ Trwong hop da biét vé nhau
nhuwng lau réi moi gap.

Pham vi va méi truong gidi thiéu doi
twong giao tiép cling rat “mdé” vai moi tinh
huéng c6 thé. &' M§, moi ngudi thudng gidi
thiéu khi ho ngodi thanh mot nhém nhé cling
nhau & bat ki chd nao, ngay ca khi ding bira
vGi dbi tac nhu dy tiéc tai nha voi cac khach
mai, khi cung nhau an trwa hay an t6i, v.v.

Xét vé O lwgng doi twong, trong nghi
thirc gidi thiéu dugc chia hai loai: gidi thiéu
mot nguoi téi mot nguoi va gidi thiéu mot
nguoi toi mét nhom ngudi. Tuy nhién, khéng
phdi Idc nao cling can phai gi¢i thiéu mot
ngudi téi mot nhém nguoi. O My ho thudng
noi chuyén véi nguoi bén canh cung ban du
c6 dugc gigi thiéu hay khong thi diéu cling
khoéng quan trong. C6 thé thay truvong hop
nay & cac budi khiéu v, bubi chiéu dai, ...

2. Khao sat treong hop: st dung ho tén
trong nghi thirc giao tiép

2.1. O céc bbi canh khéac nhau thi ngén
nglr gidi thiéu dwgc st dung cling khac nhau.
Chang han, trong mai trudng trang trong, gioi
thiéu d6i twong giao tiép dwoc s dung theo
kiu gigi thiéu chinh thic; nguoc lai trong
mdi trvong gan gli, than thiét cach gidi thiéu
8 theo ki€u gidi thiéu phi chinh thic.

Gigi thiéu duogc coi la nhitng phdt ngbn
dau tién nguoi ta sr dung khi méi gap. Néu
cO mot s lya chon thi nguoi ta <€ chon cach
tao ranhirng |01 gi¢i thiéu ding, tham chi néu
0 quén tén clia nguoi duoc gidi thidu thi van
con hon la dé ho dirng & d6 ma khong duoc ai
biét dén (va tat nhién &£ bi coi nhe). Piéu
guan trong la viéc tao rava s dung cac phat
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ngon gidi thiéu sao cho phu hop véi boi canh
giao ti€p. SB duogc coi lathat bai néu viéc gioi
thiéu nguoi khac lai gy nén sy nguong
nguing va khong thoai mai. Céc quy tac gidi
thiéu phu thudc vao tinh huéng giao tiép cu
thé.

2.2. Du6i day la mot vai tinh huong cu thé
Ve viéc str dung ho tén trong |0 giGi thiéu.

1) Gi6i thiéu doi twgng giao ti€p trong cac
tinh huéng xa hoéi (social situations): Theo
nhitng quy tic trong nghi thirc ngoai giao
qudc té, moi nguoi duoc gidi thiéu téi hoang
than, trudng cac bang, nguoi lanh dao céc
cong sit, dai st va cac chirc sic clia nha the
theo tudi va gi¢i. Tén clia nguoi phu nik hay
dan 6ng duoc gidi thiéu 8 dugc dé cap sau
tén clia ngudi nhan sy gidi thiéu. Vi du:

Cardinal O’Connor, may | present Mrs.
Doyle? ([Ngai] gido chi Hong y, toi co thé
giGi thiéu ba Doyle?).

2) Gigi thiéu chinh thtc (forma
introductions): Bay la trwong hop gidi thiéu
doi twgng giao ti€p trong moét modi truong
trang trong. Vi du:

Mr. Boss, may | present Mark Johns. (Ong
Boss, tdi co thé gidi thiéu Mark Johns)

Trong cac sy kién trang trong, yéu t6 dia
vi &8 dugc dat hang dau (so véi ca yéu to gidi
von dugc dé cao).Vi du:

- Gi6i thiéu ai do toi ngai Tong thong: Mr.
President, | have the honor to present Mrs.
Clinton, of Florida (Ngai Tong thong, toi xin
vinh dv gi6i thiéu ba Clinton dén tr Florida).

- Gi6i thiéu ai d6 toi Blirc hong y: “Your
Eminence, may | present Mrs. Brown?” (Bl
hong y, con co thé gidi thiéu ba Brown?).

- Gidi thiéu ai do toi vua hay nir hoang,
chi c6 quan hau trong cung gi¢i thiéu, khéng
cd gi ngod tén: Mrs. Clinton. (Ba Clinton)

Nhi*ng lvu y can thiét:

- Rét it truong hop nguoi ta gidi thiéu néu
twéc vi hay danh hiéu. Vi du, ba ch tiéc néi:

“Mrs. Wilson, may | present the Duke of
Overthere?’(Ba Wilson). Duke c6 nghia la
cong twéc, nguoi ta khdng bao gio sir dung tir

his Grace (ngai cong twéc) hay his Lordship
(cac ha; tiéng ton xuwng cac nha quy tdc).

- Céc trvong hop gidi thiéu danh hiéu néu
la béc s1, thdm phan va gidm muc: Trong gidi
tu s ho thwong dung Mister (danh hiéu chi
mot nguoi dan ong), néu khong ho dé danh
hiéu nhu Doctor (tién s), Dean (truong
khoa), Canon (danh hiéu chi nguoi diéu hanh
nhatho). Vi du:

Mrs. Miller, may | present Mister
Thompson? (Ba Miller, t6i co thé gigi thiéu
giam muc Thompson?)

Dr. Johns, may | present Stephanie Smith.
(Tién s Johns, tOi c6 thé gidi thiéu Stephanie
Smith)

Mot linh muc Céng gido la Father Kelly
(ChaKelly):

Ms. Johnson, | have honor to present
Father Kelly. (Ba Johnson, t6i xin trén trong
gioi thiéu chaKelly)

Mot Theeng nghi ST ludn dugc gidi thiéu
la Senator cho du 6ng ta con tai vi hay khong.
Vi du:

Mrs. Smith, may | present Senator John
Mc Cain? (Ba Smith, t6i xin gi¢i thiéu
Thuwong nghi si John Mc Cain?)

Nhwng mot Tong théng clia nuéc MY, khi
davé huu thi gigi thiéu don thuan laMr (6ng)
chir khong sir dung Ex- president (cuu Tong
thdng). Vi du:

Mr. Davis, may | present Mr. Bush? (Ong
Davis, tdi c6 thé gigi thiéu 6ng Bush?)

Nhr vay, co6 thé thdy, khi gi¢i thiéu,
nguoi MY thuong s dung trat tw ho tén voi
chtrc danh clia nguoi dugc gidi thiéu nhu sau:

chtrc danh + ho (family name)

chtrc danh + tén (first name), ho (family
name)

3) Gidi thiéu phi chinh thic (informal
introductions): Céch gidi thiéu nay thé hién
cac m6i quan hé thdng thuong va gan gii.
Khi g6i thiéu co thé sir dung céc danh xung
(nhw Mr./Mrs./Mg/.Miss./Dr. ) va ho (family
name/ last name) voi nguoi quen, nhitng
nguoi la giam doc, nhitng nguoi ndi tiéng,
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céc Vi gido s hay nguoi nao do hon tudi. Khi
dwgc cho phép xwng hd theo tén thi s& khéng
can s dung cac danh xung nira.

4) Khi gi¢i thiéu véi nhitng nguoi co vi tri
ngang bang hodc vi tri thdp hon nguoi gidi
thiéu thi ¢ thé bd danh xung. Chéng han:

- Gi@i thiéu dan éng véi phu ni, vi du:

Linda, I’d like you to meet Tom Cruise.
He’s a famous film star.(Linda, t6i mudn giGi
thiéu vai ¢d Tom Cruise: Anh ay la mot ngbi
sao dién anh ndi tiéng).

- Gigi thiéu nguoi tré vai nguoi gia, vi du:

Mom, 1I’d like you meet my friend from
school, Smon (Me, Con mubn gidi thiéu véi
me [day 1a] ban clung truéng ctia con, Simon).

Smon, this is my mother. If you think my
apple pie good, wait until you tried hers (
Simon, day la me cta té. Néu ban nghi céi
banh banh nhan téo cliaté ngon,[hdy] doi dén
tan khi ban thir dwgc mén dé ctiabaay).

5) Khi gi¢i thiéu bacon, ho hang toi nguoi
khéc, lubn phai ré rang moi quan hé cla ho
vGi minh. Viéc gi¢i thiéu nhe vay s8 tranh
duoc cac tinh hudng néi hé. Luu y 13, khi gi6i
thiéu thuong khéng bao gio st dung Mr, Mrs
dé ndi vo hodc chong trong céc tinh hudng xa
hdi va don gian chi can ndi: Matt, my
husband (Matt, chdng clia t6i) hodc Kitty, my
wife (Kitty, vo cla t6i) la dd. Tuy nhién néu
muébn gilt tén that khi chua lap gia dinh thi
nguoi con gai dy £ cO thé ndi tén ho cla
chong dé nhan vao dé. Khi mot cap doi song
chung v6i nhau nhung chua két hon, gioi
thiéu ca hai véi tén va ho, nhung khong dé
cap gi dén cudc song chung cua ho.

6) Khi gi¢i thiéu nguoi cung dia vi xa hi
vOi nguoi khac, dé cap ca ténvaho. Vi du:

Jack, I’d like you to meet my friend, David
Moore. (Jack, ti mubn gidi thiéu véi anh ban
ctatéi, David Moore).

NEu khi khéng biét tén cla nguoi ta thi
giGi thidu bang cach s dung tén ho, chéng
han, Ms. White, Mr. Clark. Vi du:

Tommy, do you know Ms. Smith?
(Tommy, anh biét c6 Smith chir)

NEu ca hai nguoi cung mot thé hé thi co
thé noi:

Mrs. Miller, 1I'd like to introduce
Mr.Horton. (Ba Miller, Téi xin gi¢i thiéu
[day 1a] 6ng Horton).

Néu nguoi phu ni tré tudi hon nhiéu thi cd
thé noi:

Mr. Horton, this is my daughter, Hillary.
(Ong Horton, day la con gai toi, Hillary).

7) Khi mubn gi6i thiéu ai do thi can mot
sy van tat nhung dé phai 1& mot mau théng
tin co nghifa, nham giai thich st quan trong va
s duy nhat clia nguoi d6.Vi du:

Slly is the PR consultant who helped me
get all that coverage in the national press.
Bob is the photographer whose work you
admired in my office, Sally. (Sally la tv van
vién vé quan hé quan ching, ngudi ma gidp
t6i nhan tat cd cac tin tic cla béo chi trong
nuéc. Bob lanha nhiép anh ma cong viéc clia
0ng ta ba khen nggi trong van phong clia téi
day, Saly)

8) Gidi thieu doi tuwgng giao ti€p trong
tinh hudng kinh doanh (business situations):
Thong thuong trong kinh doanh, gigi thiéu
doi twong giao tiép dwa vao quyén lyc va cap
bac. Bon gian la nhitng ngudi co quyén luc
thdp hon sé dugc gidi thiéu téi nhitng nguoi
c6 quyén luc cao hon. Gigi tinh (gender) s8
khéng ddng vai tro gi trong nghi thirc kinh
doanh, né khéng anh huéng gi dén trinh tu
gi6i thiéu. Vi vay, nghi thibc giGi thiéu trong
kinh doanh & trong mdi trwong trang trong .
Vi du:

Mr Taylor. | would like you to meet the
latest member of our marketing team, Bill
Jackson. He has just graduated top of our
apprenticeship program ([Thua] ngai Taylor,
t6i mudn ngai gap mot nguoi cubi cung cla
nhom kinh doanh ching ta, Bill Jackson. Anh
ta vlra t6t nghiép di*rng dau trong chuong
trinh hoc viéc cliaching ta).

Bill, thisis our CEO, Mr. Taylor (Bill, day
la giam d6c diéu hanh cla ching ta, 6ng
Taylor).
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Vi du trén cho thdy, trong |Gi gidi thiéu s
néu tén clia nguoi cd cap bac cao hon truéc,
sau do la tén ngudi ho mudn gigi thiéu. Doi
vOi nguoi cip cao thi s dung cac danh
Xung, con nguoi bang hodc ngang cap thi chi
st dung tén va ho hoac tén khong.

Y nghia cac danh xung: Mr.(chi dan ong
da c6 gia dinh hoac chua); Mrs.( chi phu ni
da c6 gia dinh); Miss. (Phu nit chua c6 gia
dinh); Ms.(phu nit khéng phan biét da hoac
chua c6 gia dinh); Dr. + ho (tién si). Dr. +
tén (bac si). Cac danh xung thuong duoc sk
dung cho nhi*ng nguoi c6 cap cao hon. Dudi
day la nhirng vi du theo trat tw phan hang:

- Gi6i thiéu mot nguoi chua phdi 1a nhan
vién chinh thtrc t&i mot nguoi l1a nhéan vién
chinh thirc chinh thirc trong mét co quan:

Senator Watson, allow me to introduce
Martha Gellhorn of the San Francisco
Examiner ([Thwa ngai] Thuwgng nghi S0
Watson, cho phép toi gi¢i thiéu ba Martha
Gellhorn [nguoi cua) tap chi San Francisco
Examniner)

- Gigi thiéu ai do trong cong ty téi khach
hang:

Mr. Dawson, this is Ms.Saunders, our
Chief Financial Officer. Mr. Dawson is our
client from Atlanta. ([Thwa ngai] Dawson,
day la ba Saunders, giam déc tai chinh. Ong
dy lakhéch hang cliaching ta & Atlanta).

- Gi6i thiéu nguoi diéu hanh cdp duéi
voi nguoi diéu hanh cap trén:

Mr. Senior Executive, I’d like to
introduce Mr. Junior Executive (Ong Uy vién
ban quan tri cap trén, tdi xin gidi thiéu 6ng
Uy vién ban quan tri cap dudi )

8) Gidi thiéu mot nguoi téi mdt nhém
nguoi:

Trong tinh hu6ng chinh thirc thudng gidi
thiéu bang cach goi tén ca nhom.Vi du:

Miss. Robinson, Mrs. Brown, Mrs. Johns,
I’d like you to meet Joy whom | met last
week (Cd Robinson, ba Brown, ba Johns:
T6I mubn gidi thiéu toi cac vi Joy la nguoi
toi da gap tuan truoc).

Trong tinh hudng phi chinh thic thi goi
chung. Vi du:

Hey everyone, this is my friend Joy (Xin
chao tat c& moi nguoi, day la ban cliatd Joy)

Nhu vy, co thé thdy, trong cac truong
hop gigi thiéu phi chinh thirc khéng sir dung
danh xung, nguoi My giGi thiéu bang tén
gor.

3. Thay cho két luan

Nghi thirc gi¢i thiéu la mot sy mé dau
gop phan dac biét quan trong cho sy thanh
cdng clia mot cudc giao ti€p. Trong viéc sw
dung ngdn tir dé tao nén mot phét ngdn gidi
thiéu, xwng hd, st dung ho tén ndi riéng
khong chi la “goi dé ma goi” ma vuot Ién
trén do la truyén tai mic d6 thai do, cach
nhin clia ngudi dirng ra gidi thiéu doéi voi ca
nguoi dugc giGi thiéu 1an ngudi “nghe” gidi
thiéu. Khao sat buéc dau ctia ching téi cho
thdy, st dung ho tén trong trong nghi thic
gidi thiéu clia nguoi My str dung tiéng Anh
¢6 nhitng dac di€ém ngbn ngit riéng dudi tac
ddng clia van héa My.

* PE thé hién dung cach néi cla nguoi MY,
céc vi du trong bai nay dwoc dich nguyén nghia
(makhéng dich thodt y)
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