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MQT SO PHITONG PHAP THU THAP NGU" LEEU 
TRONG NGHIEN CUtJ N G C D ^ N G H Q C 
DATA-GATHERING METHODS IN PRAGMATICS STUDIES 

NGUYfiN QUANG N G O ^ 
(TS; Tnrirng D ; i hf c Quy Nhffii) 

Abstract: This article is to introduce common data-gathering methods in cross-cultural 
pragmatics studies. Five ficquently-used methods are presented with their strengths and 
weaknesses, added with the writer's comments and suggestions for the most appropriate use 
of the methods for empuical studies of the field. 
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1. B $ t v ^ d e ngit li^u phix h^p, d ^ g tin c$y v^ tuong 
NghiSn cCru dyng hgc giao vSn h6a thich,...cd vai tr6 quan trpng, gdp p h ^ rat 

(DHGVH) Ik m$t hu6ng nghiSn cihi iM thii 16n vio dO x&; tin vk thuyet phyc c ia k^ 
qui nghi6n cijru. Dij v$y, cho din oky, chua 
06 cdng tiinh nghiSn curu nko chi ra cdc 
phuong thlic thu th$p ngO: li$u nghiSn ciiu 
DHGVH v6i tit c4 uu, nhirgrc dilm ciia 
chiing nhSm gitip ckc nh& nghiSn curu di sau 
c6 CO sd ik Iva chpn cdch thijrc thu th$p ngfi 
li$u phil hop cho nghiSn cum cua mlnh, 

Trong ldiu6n kh6 bid \ih niy, tic ffi 
mong muSn giiSd thifu vk bka lu$n nhOng nit 
kh^ quit nhit ve m$t s6 phuong phip thu 
th^p ngti li$u chinh y lu trong nghien cijru 
DHGVH. 

2. M$t s6 phmmg phip thu th$p ngfi' 
li^u trong nghiSn cthi dyng h^c giao v2n 
h«a 

Kasper & Dahn (1991:3) dS gidi thi^u ode 
phuong phip thu thjp ngft li$u quan ylu 
trong nghien cijru dimg hpc liSn ng6n vk giao 
tidp giao van hfia, th4 hi$n qua So d& 1. 

open observation 
role play of authentic 

discourse 

vj, thu hiit ducrc s\r quan t&n cAa nhi^u nhi 
nghito ciiu tr6n thi gidi vk d Vi?t Nam. 
Trong khi tr€n thi gidi, hudng nghign cihi 
niy d2 ra d6i v& phkt triln m^nh mS tit 
nhOng nam 1980 thl d Vi?t Nam, n6 mdi 
dSnh ddu s\r hlnh th^nh vk phdt triln trong 
kho^g vM ch\tc nam trd l^i dfiy (Nguyin 
Quang Ngo?n v4 Nguyin Tifa PhCing, 2007: 
26-29). 

Theo Trosborg (1996:45), dyng hpc giao 
van h6a 1& hirdng nghiSn ciiu nham myc dlch 
so sanh, doi chilu ckc khia c^nh ngft dyng 
hpc trong cdc nin van h6a va ng6n ngft khic 
nhau. Do v$y, gia tri ijoig dvmg cua cic kit 
qua nghien clhi niy trong giang d^y ngo^i 
ngft, djch thu$t va giao tiep giao vdn h6a rd 
rang la th. Idn. 

Trong nghi&i cthi DHGVH, ngft lifu la 
ylu t6 djc bi$t quan trQng, bdri vi$c lya chpn 
Rating/ discourse closed 
multiple choice/ completion role play 
interview tasks 

perception comprehension pix)duction 
— • - < 

elicited observational 
Sor do 1: Cic phuong thic thu Ih^p dOr Ufu (Kasper & Dahl, 1991) 

Nhu cd thl thAy til So do 1, c ic phuong nh6m cUnh: (1) nh6m ngO li$u nh4n thUc 
thiic thu th|lp ngft li$u dugc chia thanh hai (perception) v4 nh6m ngft li^u s&n sinh 
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(production). Nh6m nh4n thuc cung c ^ ngft 
lifu v^ c^h d^nh gi^ nhln nh§n miic d$ phiH 
h9p, tucmg thfch, Uch s\r, phd biln... cAa c ^ 
phit ng6n hay tinh hu6ng dugrc neu ra. Ngft 
li$u nky cd th^ thu th§p bSng phuong thuc 
sSp xep (rating), l{ca chgn (multiple-choice) 
hay phong vSi (interview). Nh6m son sinh 
cung ckp ngft l i ^ c6 thl thu th$p dupe qua 
kenh viet {hoan thanh diin ngon - discourse 
completion) hay ndi (ddng vai - role play vt 
quan sdt ~ observation). 

Tuy nhien trong th\rc tk nghien cthi, c6n 
c6 the thu thflp ngft li$u tft c ^ nguon c6 sdn 
nhu s^h, b ^ , phim, chucmg trlnh phdt 
thanh tniyln hlnh, cto cu$c di^n tho^ ... VI 
v$y, trong khudn kh6 bdi vilt nhy, chiaig tdi 
bikn \h cdc phuong phdp thu th|ip ngft U$u 
phS b i ^ trong nghi8n cihi DHGVH bao 
ghm: (1) dien cdu hoi hoan thanh diin ngdn, 
(2) ghi am dam thogi cd dfnh hu&ng, (3) 
diin cdu hoi siSu d\tng hqc, (4) qiuin sdt thu 
th^ ng& li$u t\t nhiSn, \k (5) thu thdp ng& 
li$u cd sdn. 

ZL Phmmg phdp ^n cdu hdi hodn 
thdnh diSn ngdn 

Phucmg phAp Tiky dugrc Cohen (1996: 25) 
chia Ifim hai lo^d: lo^ khong gi&i hgn (open-
ended) vh lo^i c6 gidi hgn (semi-closed), d 
lo^i thî  nhAt, m$t tlnh huong dugrc md t& 
ng^ ggn k^m theo 16i nhSc, (vf d\i: bgn 
ndi.-you say:) \k m0t khodng trong dii de 
d6i tugmg nghien curu vi^ cSu tr£i Idi. Lo^ 
thur hai cung tuong tvr nhu lo^ m0t nhung 
mpt phiin cfiu tr& Idi d3 dugrc dua ra nSn sS 
h^n chl c^h tr& I6i ci^ d6i tugrng nghign 
curu. Lo^i n^y thu r̂ng dugrc ggi \k DCT 
(Discourse Completion Text). Tuy nhiSn 
trong nhiSu tru6ng h ^ , nguM ta cung gpi ch 
hai lo^i Ik DCT (Discorse Completion Task). 
Ngudri vih bM nhy dftng DCT cho cd hai lo^i 
trdn. 

DCT c6 m$t s6 mi dilm vd h^n chl nhAt 
dfnh. Nhilu nhd nghien cftu (Beebe & 
Gumming, 1996; Rintell & Mitchell, 1989; 
Kasper & Dahl, 1991; Margalef-Boada, 

1993 v4 Cohen, 1996) thfta nh^n rSng DCT 
\k phuong p h ^ rdt ti$n ich vh tik ki$m th6i 
gian b6i trong mOt th6i gian ng9n, nh^ 
nghien curu c6 thl tiiu ducrc mOt lugng ngft 
li$u dft Ion tft nhilu doi t u^g nghi€n cftu 
md khdng cin phdi ghi am vd chuyen bi€n. 
D$c bi$t, DCT c6 hai uu dilm 16n md cdc 
phuong p h ^ khdc khd c6 thl sdnh dugrc. 
Thii nMt Id DCT giup kilm sodt vd nghien 
cftu dugrc dnh hudng cua cdc biin thi vdn 
hoa-xd hdi (socio-cultural variables) 16n giao 
tilp ngdn tft trong cdc tinh hu6ng dugrc khdo 
sdt. Thft hai Id DCT giup khdi qudt vd phSn 
lo^ d u ^ cdc ciu true phdt ngdn vd chiln 
lugrc sft d\mg ngdn ngft cd thl xdy ra trong 
thvc t l giao tilp. Chinh vi v$y DCT vSn cdn 
td ra khd phft hgrp vdri tinh hinh nghiSn cftu 
DHGVH cdn khd mdi md d Vi?t Nam. 

Tuy nhifin. DCT khdng thl trdnh khdi 
nhftng h^n chl nhdt dinh. ChSng h^n, nd 
khdng phdn dnh dugrc m$t sh d$c diem cua 
giao tiip k h ^ ngft t r ^ di$n nhu lugrt Idi, d$ 
ddi cfta phdt ngdn, dg da d^ng cfta chiln lugrc 
giao tilp, cdm xi^ cfta ngudi ndi, cdc ylu to 
ngft am, ngft difu, ngdn ngft co thl... 

2.2, Phmmg phdp ghi dm ddm tho^i cd 
dfnh hudng 

Ddy Id phuong phdp ghi dm I^ nhftt^ 
miu ddm tho^ cd d̂ nh hudng sin do cdc dli 
tupng nghien curu ddng vai (oral roleplay). 
Phucmg phdp ndy cung cd thl chia 1dm hai 
lo^i: lofti c6 gi&i hgn (closed roleplay) vd 
lo^i khdng gidi hgn (open roleplay). Lo^ cd 
gidi h^n gom nhftng tlnh hu6ng dupe thilt 
kl vdi mOt s6 cdu gci ^ sdn do nhd nghien 
cihi dua ra nhdm chii dlch thu vl cdc phdt 
ngdn gidi h^n cho vi$c nghien cuu mOt hdnh 
d^ng ngdn tit c\i thl ndo dd. D6i tugmg 
nghien cftu vl thl khdng thl giao tilp vdi 
nhaU theo cdch tuong tdc hodn todn tvi nhien 
dugrc. Ngugrc l^i, d lo^i khdng gidi h ^ m$t 
tlnh hu6ng dupe dua ra vd d6i tugmg nghidn 
cftu hodn todn cd thl giao tilp t^ nhidn theo 
y cua hg. M\ic dfch cfta lo^i ndy Id dl thu vl 
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cac phat ngdn ty nhiSn cAa cic doi tupng 
nghiSn cAu tb&ng qua tuong tac gifta hQ. 

iTu dilm 16n nb^ cua phuong phap nay la 
n6 cho p h ^ nghi6n cijcu dirQC nhfhig d$c 
dilm ciia kMu ngfi nhu cic ylu t l ngO am, 
ngft d i ^ lupt 16i... D$c bi^ cic phat ngdn 
thu dupe trong ghi Sm dam tfao^ Uidng gidi 
h ^ pMn anh r3 n£t nhfing d$c dilm cAa 
giao tilp khAu ngft trvic di^n bdi d6 thyc sv 
la nhftng ^ ma cac doi tu(;mg nghien cihi 
dang ndi chut hoan toan khdng phai nhftng gl 
ma hp nghl hp sS ndi nhu trong phuong phap 
DCT. 

Tuy nhiSn, phuong phip nay cOng cd m^t 
h ^ che Idn la nd lam cho nha nghidn cihi 
phai mit r4t nhilu thdi gian cho vi$c ghi am 
va chuyin biSn. DSy th\rc sy la mOt trd ngsu 
Idn trong nghiSn cihi DHGVH v6n phai 
pban tich mgt ngu6n ngft li$u doi dao tii 
nhilu nhdm dli tupng nghidn curu khac 
nhau. Hon nfia, ghi Sm dam thop cd gidi 
h^n lam cho cac d6i tupng nghiSn cihi khdng 
thl giao tilp t\r nhign theo ^ hp cdn dam 
thosi khdng gidi h?n tuy gan vdi giao tilp ty 
nhito hem nhung M cd thl dan trM khdng 
t$p trung vao vin dl ma nha nghien clhi 
quantSm. 

2.3. Phmmg ph^ Xin ciu hdi silu 
dftng hpc 

Diin cdu hoi sieu d\mg hoc (meta-
pragmatic assessment^udgement task) la 
phuong phap thu th$p ngfi li|u vl nh|n th^ , 
danh gia ciiia doi tupng nghien c ^ doi vdi 
mfic dp, phî  hpp, tuong thich, hay ph6 biln 
ciia cac tlnh hulng giao tilp dupe dua ra. Nd 
cung cdn thudng dupe diing dl thu th^p 
danh gia ciia dM tupng nghien cthi vl m ^ 
d$ phCi hpp hay Ijch s\f ciia tie phat ngdn. 
Vi dvi, ngudi nghiSn curu cd thl hdi cic dli 
tupng nghiSn cihi vl mute d$ phCi hpp, Ijch 
svr, hay de dpa thl di$n cua cic phat ngdn 
th\ie hi$n hanh vi ciiu khien, tit chSi, xin iSi, 
phdnbdc,... 

Lpi thl ciia phuong phip niy trudc hit d 
cho ngudi tham gia rlt dl hoan thanh y£u 
ciu bdi hp chi cin Ivia chpn tCl cac gpi y cho 
sSn ma khdng phai dua ra phat ngdn cAa 
chinh hp. Nha nghiSn cihi cd thl t ^ dyng lpi 
thl nay dl thu th$p du dfi li$u nghiSn cftu 
trong mdt thdi gian rit h^n chi. NgoM ra, kit 
qua pban tich ngu6n ngft li|u niy cQng giiip 
nha nghiSn cutu hilu rS horn nh|ta thiic, danh 
gia ciia cac doi tupng nghidn cftu vl cac ylu 
t6 tinh hulng lam co sd cho vi$c tilp t\ic 
phan tich cac phat ngdn ma hp duara khi 
tham gia diin cdu hoi hodn thdnh diin ngdn 
hay ghi dm ddm thogi c6 dinh hudng. 

Tuy nhien, h ^ chi cd hfiu ciia phuong 
phap nay nim d ch5 nd chi giftp nha nghign 
ciSru bilt dupe ptidt ngdn mi dli tupng 
nghien cftu nghl la phii hpp ehft khdng phai 
phat ngdn hp th\rc sif sft dyng. Do viy, n6 
cin phai dupe kit hpp vdi cic phuong thftc 
thu di$p ngft li^u sdn sinh nhu diin cdu hdi 
hodn thimh diin ngdn hay ghi dm dam thofi 
c6 dinh hudng. Th£m nOa, nhftng gpi f ma 
nha nghi&i cftu dira ra thudng gidi h ^ va 
dli tupng ngbiSn cftu hay cd khuynh hudng 
chi lya chpn tft cic gpi y dd chft it khi de 
xuit cac gpi y thay the dii cd dupe y€u ciu. 

2.4. Phuong phSp quan sdt thu thfp ngtt 
li^uttfnhiln 

DSy cfing la mdt phuong phap thu th$p 
ngfi li|u phi biln mk cac nha nghien cftu 
ddn tqc hQC (ethonography) thudng sft dying. 
Trong nghiSn cftu DHGVH, nhi nghi&i cftu 
cd thl quan sit va ghi chip hanh vi ngdn 
ngft va cac phat ngdn cfta dli tupng hay 
nhdm dli tupng ma minh nghign cftu trong 
cac tlnh hulng cy thl. 

LTU dilm Idn nhit cfta phuong ph<^ nay li 
cac phat ngdn ty nhiSn, "chdn thuc" trong 
cac tinh huong giao tilp cy thl ma nhi 
nghien cftu cd the thu th^p dupe. Dd hoan 
toan la ngdn ngfi "thuc" dupe sft dyng trong 
tinh hulng "thyc " chft khdng phai ngdn ngft 
dupe chuin bi, trau chuot kl cang trong cac 
tinh hulng dupe dua ra, nhit la trong DCT, 
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va cang khdng phai la ngdn ngfi san sinh qua 
lang kinh cfta 6^ dien phim hay tac gia vSn 
hpc. Day dudng nhu la phuong phap thiiu 
hî u ma nha nghien cftu cd thl dimg de budc 
diu quan sat, tim hilu hanh vi ngdn ngft cua 
dli tupng nghien cftu trudc khi tiln hanh 
nhftng nghiSn cim chuydn ŝ u hon qua ngfi 
lî u thu th^ tft cac phuong phap khic. 

H ^ ehl chft ylu cfta phuong phap nay la 
d chS, nha nghien ciiu cin rat nhilu thdi 
gian va cdng siic thl cd thl thu th$p dft 
nguin ngft li|u nghi8n cftru. Thdm nfia, rit 
khd dl nha nghien cftru cd thl kilm soit 
dupe anh hudng cfta dc biln thl v9n hda-xS 
h$i Idn phat ngdn dftng trong giao tilp. Cd IS 
vl v$y ma phuong phap nay rit it viii dupe 
sft dyng trong nghidn cihi DHGVH. 

2.5. Phuong phdp thu th$p ngO-lifu c6 
sSn 

Day la phuong phap thu th$p ngfi li$u kha 
phi biln trong cac n^dn cftu DHGVH gin 
day. Nha nghidn cihi cd thl tiiu thjp ngfi li#u 
tft phim anh, sicb bao, chuong trlnh phat 
thanh tniyin hlnh, cac trang thdng tin di$n tft 
... Thi dy, cd thl nghidn cftu dli sanh hdm^ 
dupe sft dyng trong cic phat ngdn bang hai 
thft tilng khac nhau cfta hai bp phim kinh 
diin; ho$c cd thl nghidn cftu cac phuong 
tifn ngdn ngU che chin trong tri Idi phdng 
vin cfta nhftng ngudi nli tieng tft hai nin 
van hda khftc nhau; ho$c cving cd thl nghidn 
cftru hanh vi ng&n ngU d$c thft ciia cic gidm 
khao trong m$t chuong trlnh gameshow phi 
biln dhai dit nude ... 

iTu dilm nli bSt ciia phuong phip niy la 
nguIn ngfi li|u rit dli dao, giftp cho nha 
nghidn cftu tilt ki|m dupe rat nhilu thdi 

Bing 1: Bfc Ihit cua cdcphuongphip thu lh$p ngttli^u trong nghien cAu DHGVH 

gian va cdng sftc thu th$p. Hon nfta, nha 
nghidn cftru cdn cd thl chpn lya dupe nguIn 
ngit lidu diin hlnh nhit mk mlnh muln phan 
tich, dii chilu. D$c bidt, nlu ngfi li$u la cac 
chuong trlnh phat thanh, gameshow hay di^ 
tho^ thi nha nghidn cftru cdn cd thl nghidn 
cac d$c dilm khiu ngft cfta phat ngdn va 
nguIn ngfi lî u niy, trong m$t chftng myc 
nao dd, la ngdn ngfi "chdn thuc ". 

Dft v$y, nlu nguIn ngfi lidu thu dupe la 
tft phim, kjch, hay sftch bao thi hiu nhu dIu 
dupe thl fai|n qua 19ng kinh ciia cdc dao 
dien, bidn kjch, nha vSn ... va do dd It nhieu 
anh hudng din tinh "chdn thuc" cfta phat 
ngdn. Thdm nfia, vide tim ra hai nguIn ngft 
lidu cd tlnh tuong thich cao thft hai ngdn ngft 
dl so sanh, dli chilu cSng la m$t cdng vi$c 
khdng dl dang ̂  dli vdi nha nghidn curu. 

3. M$t vii nh$n lit vk gifi f ban diu 
Thi nhit, nhu cd till tiiiy, khdng cd 

phuong phftp thu tl4p ngtt lidu liao la tdi im 
vl mSi phuong pbkp dIu cd nhfing uu thl va 
h ^ che lidng (Bang 1). Nha nghidn cftu cin 
nim rS d$c thft cfta mSi phuong phap dl lya 
chpn phmmg phip tli im cho nghidn cfhi 
cua mlnh. Diu vfy, phuong phap Diin cdu 
hoi hodnjhdnh diin ngdn va Thu thdp ngU 
li$u cd sdn vIn la thdng dyng nhit, cd 16 la 
do tinh tilt ki$m thdi gian va dl tilp c|n cfta 
chftng. 

STT 

1 

Phuvng phap 

Dien cSu hdi hoan 

Tilt 
Idfm 
thdi 
gian 
• 

Dl 
tilp 
c$n 

• 

Ngif 
Ufu 
chin 
thvc 

Thiln 
vl 
nh$n 
thftc 

Thidn 
vl 
san 
sinh 
• 

D! 
hilm 
scat 
biln 
• 

Sic 
diim 
khiu 
ngfi 
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2 

3 

4 

5 

thanh diin ngdn 
Ghi am dam tho^i cd 
djnh hudng 
Diin da hdi sieu dyng 
hpc 
Quan sat thu th$p ngfi 
li$u ty nhien 
Thu th^p ngfi lidu cd 
san 

• 

• 

• 

• 

ro 

• 

CO 

• 

• 

• 

• 

• 

• 

• 

• 

(•0 

Ghi chft: *̂ cd nghta Id mang dfc diim duffc niu 
(^cdthimang d^ idem dufc n&u 

Thit hai, cd thl kit hpp vai phuong phap 
thu th$p ngft li|u 1^ vdi nhau dl nghien cftru 
chuyen sau hon. Vi dy: Diht cdu hdi siSu 
dyng Ape cd thl dupe kit hpp vdi Diin cdu 
hdi hodn thdnh diin ngdn dl nghidn cftu dli 
sanh tinh xftc thyc cfta tlnh hulng va tinh 
phft hpp cfta ngdn ngfi; Diin cdu hdi hodn 
thdnh diin ngdn cd thl kit hpp vdi Ghi dm 
ddm thogi cd dinh hudng de so sanh dli 
chilu d^ dilm khdu ngU vk but ngU. 

Thtr ba, dilu quan trpng nhit trong thu 
thjp ngfi li^u nghien cftu DHGVH la phai 
bao dam tinh tuong thich toi da cfta cac 
nguIn nga lidu doi chilu dl tft dd cac kit 
qua vl sy gilng va khac nhau trong d$c 
dilm ngdn ngfi hay hanh vi ngdn ngfi mang 
tinh chSn xac va thuylt phyc cao. 
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