$6 9 (239)-2015

NGON NGU & DO SONG 13

NGHI THUC LOI CAM ON
NHIN TU VAN HOA VIET VA UC
THANKING IN VIETNAMESE AND AUSTRALIAN ENGLISH

PHAM ANH TOAN
(TS; Trutmg Dai hoc Quy Nhon)

NGUYE

N TH] HONG NGA

(TS8; Trubng Pai hgc Quy Nhon)

Abstract: This study addresses to thanking behaviours in Vietnamese and Australian
English. The data of the study were collected through field observations, a metapragmatic
questionnaire and retrospective interviews. Results show some considerable differences
between the two languages in the thanking behaviours among strangers (in routine service
encounters) and among intimates. These differences may result from the differences in the

cultural perspectives.
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1. Mé dhu

Camn on 1a m{t trong cdc nghi thirc 1o
néi duge st dyng véi thn sult cao trong giao
tiép. Loi cam on dugc sir dung phi hop s&
gitip thit chit mbi quan h¢ gitta chc dbi tAc
giao tidp. Nguge lai, thifu di 101 cam on
trong ngit canh cin ¢6 sy hién dién cia né
6 thé khién mbi quan hé gilta cdc dbi thc
giao tifp tré nén xfu di (Eisenstein &
Bodman, 1986). Viéc c6 cin cim on hay
khdng va ndi 1oi cam on nhir thé ndo cho
phid hop, theo Coulmas (1981: 75), khdng
chi ciin cir vao bin chét ciia dbi tugng dem
lai on hué (nature of object of gratitude) ma
odn phai xét dén méi quan hé x@ hii gitta
nhitng ngudi tham thogi. N6i mét cich khic,
c6 hay khong hanh dgng cam on trong cing
mot tinh hudng gizo tiép cy thé con phy
thude véio mdi quan hé xa héi gitta cdc d6i
téc giao tiép.

Bén canh méi quan hé quyén lyc (relative
power), khoang céach x& héi (social distance)
ciing 13 thanh 18 chu yéu xéc 1ap nén mbi
quan hé x& hoi gita chi thé va dbi thé giao
tiép (Pham Anh Toan, 2013a). Rét nhidn
nghién ciru (vd: Brown & Levinson, 1987;
Holmes, 1995; Leech, 1983; Wolfson, 1988)
@ chi ra 4nh hudng cia khoang cdch xa hgi

d6i véi vige thyc hién céc hanh ddng 16 n6i
trong d6 c6 nghi thirc cdm on. Tuy nhién,
mirc 49 dnh hudng cé thé khéc nhau ty vio
céc nén van boa khéc nhau,

Bai viét ndy d& cfip dén mét sb tuong
dbng va khac biét trong nghi thirc cam on
(bing 151} gita hai nén viin héa Viét va Ue.
Cy thé, bai viét di tim hidu xem c6 nén six
dyng 1&i c&m on hay khéng trong cling mt
s6 tinh hubng giao tiép & hai nén viin héa.
Nhitng tich huéng ma ching t6i khao sét 13
cic trong tic gilta ngudd thin voi ngudi
thén, ngudt quen v&i ngudi quen, va gilta
nhimg ngudi la véi nhau.

2. Phuoag phip

Pé thu thip dir liéu cho bai viét nay,
trude tién ching t5i sir dyng phwong phép
quan sét thuc t (field observation) 48 ghi lai
chc tinh hubng giao tifp thyc tidn tai
Australia cia nguési ban xir trong d6 ho cb
siz dyng 14 cm on. Téng chng, c6 tht ci 56
tinh hudng cim on dirge t4c gid ghi lai, bao
gbm chc tinh huéng di%n ra & c4c noi céng
cong nhu co quan, trudng hoc, bén tau, cong
vién, tram xe buyt, v.v. va ¢ cc tinh hufng
trong ngit cAnh gia dinh. Sau khi logi bd mét
s6 tinh hudng khong phit hop holic it khi
xuflt hién trong giao tiép cia ngudi Viét,
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chiing tdi chon dugc 45 tinh hubng ding iam
ngit ligu 4é thiét ké bang didu tra siéu dung
hoc (M aprags ic questi ire). Tron,
45 finh hudng ndy, ¢6 19 tinh hubng véi d6i
tdc giao tiép 12 nhimg ngudi khong hé quen
biét nhau, 12 tinh hudng véi 46i tic giao tiép
13 ngudi quen (vd: hang xém, ban cing
16p/trudmg, ngudi quen cing co quan,..), va
14 finh hudng cdn Iai véi dégi téc giao tip 1a
ngudi thén (ban thin hofc ngudi thin trong
gia dinh).

Tham gia trd 10 bang diu tra siéu dyng
hoc gdm hai nhém nghiém thé Viét va Uc,
mdi nhém c6 60 nghigm thé c6 45 tudi tr
18-35. (§ nhém Viét, tit ca cac nghigm thé
déu chua di nuéc ngodi va hiu nhu chua
giao tiép véi ngudi nude ngodi. Chc nghiém
thé & ca hai nhém dugc yéu cu chen cich
cur xit ndo theo ho 1 phi hop nhét trong sé
ba lyra chon: (&) nén cdm om, (b) c6 thé cém
on hogic khdng va (c) khdng nén cdm on cho
mdi finh hudng cu thé (xem vi dy mdt sb
tinh hufng trong bang didu tra & phin phy
Iyc). Sau khi hoan thaoh bang diéu tra, céc
nghiém thé tham gia phéng vén phén hdi
theo nhém (retrospective group interview),
Téc gid bii viét cing thio lufn véi cic nhém
nghigm thé, myc dich I3 ¢é im hidu Ii do tai
sao ho lai chpn céch cur xir ndy ma khong
chon cach khac. Dir lidu thu duge théng qua
phuong phip niy giip hidu thém vé qu
trinh tw duy ngén ngi ciia nghiém thé (ngudi
sir dyng ng6n ngif) khi thyc hién sir chon lya
vé& céch tmg xir, qua d6 tranh duge nhimg
suy difn thiéu chinh x4c cia ngudi nghien
cé vé hanh vi ngdn nglr cia ngudi sir dung
ngbn ngf¥.

3, V& hanh vi cim on

Cim on, theo Searle (1969), 14 hanh dong
1o néi, thong qua hanh déng Idi néi nay,
ngudi n6i (S) mudn by td sy cim kich hay
1dng biét on cia minh d8i véi ngudi nghe
() vi da c6 céch itng xir tt dgp hay hanh
dpng/viée 1am c6 loi cho minh. Tuong ty,
Coulmas (1981) xem cim on 1a hinh dong

18i néi ma S sir dyng d& dép lai mdt hinh
dong hay viéc lam cda H vi hanh dong ndy
d3 (hofic s&) mang lai lgi ich cho minh.
Leech (1983) lai nhin hanh dong cim on
thién v& binh dién xa hoi nhidy hon. Theo
Ong, m{t 1o cam on chén thianh, mft khi
dugc bay 16, khéng chi dat duge myc dich
thé hién sy cém kich hay biét on cia S d6i
véi H ma cdn hu(m}énd myc tidu x& hoi
(social goal): gép phén thiét 14p vi duy tr
mééi quan hé 6t dep gila chc dbi tic giao
tigp.

Khéng phéi ngdn ngit ndo trén thé gi6i
ddu c6 hanh dong 14 nbi chm om
(Wierzbicka, 1991). Tuy nhién, hiu hét cic
ngbn nglt d8u cb chc biéu thirc 131 néi cy thé
(speech act formulas) d¢ biéu thi hinh dong
<dm on (Hassall, 2001). Trong liéng Vigt,
hanh ddng cdm on c6 thé duge bidu thj dusi
dang tryc tiép hay gian tiép. Lo cdm on trye
tiép trong tiéng Viét dugc bidu thj bing mdt
bidu thic ngft vi trong d6 dong tir nght vi
mang ¥ nghia cdm on (cdm on, cdm te, dii
on, da tg, tg on, bdi tg,..) 1am hat nhén v
d4ng tir 46 phéi sir dung ding higu luc ngl
vi (xem thém Nguy&n Thj Lwong, 2010 vé
cdic hinh thizc cdm on truc tidp cia nguéi
Viér). Chc nghién cira gin ddy cia Pham
Anh Toan (20134, 2013b) cho thly trong céc
tich hufng cim on trong giao tidp hing
ngdy, ngudi Viét hAu nhu chi sir dung dong
1Y ngit vi cdm on trong céc bidu thirc cdm on
tryee tiép. Céc dong tir ngit vi khéc nhu com
ta, dji om, da ta, ta om, bdi ta 1t khi duge sit
dyng trong giao tiép ngay nay hoyic c6 thé
chi duge sir dung trong céc bbi canh nghi 1&
trang trong.

Bén cqnh 13 cam on tryc tiép, ngudi Viét
con sir dung céc hinh thirc gidn tip, Loi cm
on gin tiép phii 1a céc bigl thic ngdn nglt
khéng chira dfng tir ngit vi cdm on & vj trl vj
ngit nimg ching mang hidu lyc ngit vi cdm
on. Céc biéu thitc ngdn ngf¥ ndy 6 thé xuft
hién duéi hinh thic cia mt hanh déng 151
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n6i khic chiing han m{t 1o khen hay 14i ghi
nhén (Pham Anh Toan, 2013b). Vi dy:

(1) Oi, chiéc khdin dep qud!_

(2) Nhé ¢6 cdu, mink di hiéu bai.

(3) Thit may ki c6 anh khiéng giip.

(4) Néu khing c6 anh, em chdng biét lam
$a0 nika.

Phat ngdn (1) duge sir dung trong ngit
canh H ting S chiéc khin chodng cd, Véi loi
khen nay, S mubn thé hién sy vui mimg vi
mén qua dirge ting, qua d6 pisn 1iép cim on
H. Kieu khen-c4m on ciing c6 thé thyc hién
dudi dang Ioi khen nhim d&én céc tinh
céch/dic diém t8t ciia H thay vi khen mén
qua md H 42 ting hay hanh déng ma H da
lam. Chéng han, trong tinh hudng ting qua &
trén, S c& thé danh cho H 1&i khen (dnh thét
chu ddo voi em qudf). Phit ngbn (2) duge S
si dung sau khi H gidi thich rét ciin k& phin
bai hoc ma S khéng hiéu 3. Phét ngdn (3)
v (4) duge sit dyng trong tinh tubng H, 1a
hing xém ciia S, gitip khidng chiéc bin S
méi mua vio nha, Cé ba phét ngén déu ghi
nhén vai trd ciia H hay vai trd clia hanh dong
ma H &4 lam, qua d6 d4nh gid cao hay cdm
Kich vai trd ciia H hay tAm quan trong cia
hanh d6ng cia H. Bing cich ndy, S dd gidn
tiép cim on H.

Trong tiéng Anh Uc, hinh déng cim on
dugo sit dyng rét thuimg xuyén va & nhidy
tinh hubng giao tiép x3 hdi khéc nhau.
Nguyén nhén chit yéu cba 18i img xir nay Ja
do 4nh huémg cia chi nghia quin binh
(egalitarianism), 14 djc timg co bén cla vin
héa Uc (Wierzbicka, 1991). Theo d6, bt cir
ai ¢4 hanh vi img xi¥ tét hay lam bét ki vigc
gl ¢6 lgi cho ngudi khdc duge nhin loi
cam om 1 ngudi hudmg l¢i cho di mbi quan
h@ giita ho 12 than tinh hay xa céch, binh
quygln hay khéng binh quydn (Liddicoat,
2009).

Nguwi Uc c6 thé bay t long biét on mt
céch gi4n tiép theo kiu khen-cam on nhw
It's very kind of you (bgn thit tbt byng) hay
You’re my life-saver (anh 1a v ciru tinh cia

181). Tuy nhién, 18i cam on gin tiép ndy rit
it khi dugc sit dung. Thong thudng, ho thé
hién sy bit on mt chch tryc tidp thong qua
céic biéu thirc cim on nhu thank you, thanks,
cheers holic ta, trong 46 cheers va ta it duge
dung hon va chi yéu sir dung & céc fich
hubng giao tiép khong trang trong. Ngodi ra,
kiéu két hop giita mjt bidu thirc cdm on tryc

tiép v& mt bidu thirc gidn tiép nhu It’s very
kind of you, thank you cling rit hay xufit hig¢n
(Pham Anh Toan, 2013b).

4. Két qué va thio lufn
Két qua phin tich dff ligu cia ching t5i
cho thfly c6 nhitg khac biét rdt 16n trong
hanh vi c&m on giita c4c nghiém thé Vigt va
Uc. Nhin chung, sé lugng nghi¢m thé Uc
chon cach ing xi¥ cdn cam om cao hon hin
so v6i nhém nghidm thé Vigt trong 4t ca 45
tinh hudng giao tiép dugc khio sat.
Bang I: Ti I¢ (%) cdch tmg xr cia
sghiém thé & méi tinh hudng
C6 thé cam | Khéng
UC:n cém on  hojc | cdn cim
khéng on
Vit | 35% 17% 48%
Uc | 7% 18% 3%

Bang I 12 s6 liéu v& céch img xif cla hai
nhém nghiém thé & m3i tinh hubng giao tiép
(tinh binh quin/4S tinh hudng). Hon 79%
céc nghiém thé Uc thé hign sy biét on, trong
Khi chi c6 35% nghiém thé Viét chon céch
{mg xir ndy. Nguge lai, sb lugng nghidm thé
Viét cho ring khéng cin cém on 1a cich (g
xit phit hgp cao hon hin nghiém thé Ue:
48% vs 3%. Két qui ndy cb thé chi ra ring
trong giao tiép hing ngdy ngudi Uc rét hay
st dyng 16l cdm on vad sir dung ching
thudmg xuyén hon nhidu so véi ngudi Viat.

Dit ligu phén tich theo nhém tinh hudng
ciin cir trén dbi tde giao tiép (ngudi la, ngudi
quen hay ngudi thn) cho thiy mdt sb twong
ddng va khac biét kha thi vi v& hanh vi cam
om ciia hai nhém Vidt va Uc.
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Bing 2: Ti g (%) cdch ting xik cila nghigm thé & gu&i tink kudng

Logi tinh hung | Nghiém thé Chin cém on hcg’é:hkh“g:;"“ cim
Nguoi I Viét 30% 21% 4%

(19 thudng) To 75% 17% %

Ngudi quen Viét 65% 20% 15%

(12 thubng) Uc 84% 15% 1%

Ngudi thén Viet 15% 1% 74%

(14 thudng) Uc 75% 21% 4%

Nhém nghiém theé Uc ¢ céch ing xykha  thanh vién trong gia dinh 13 1& dwong nhién,

gifng nhau & tét c4 ba nhém tinh hubng mc
dn suft cdm on cda ho & nhém tinh
hubng ngidi guen cao hon mot it so véi hai
nhém tinh hufng cdn lai. Pa sé déu chon
cdn cam om bt ké d6i tac giao tiép Ia ngudi
la, ngudn quen hay ngwdi thin (xem bdng 2).
Két qua ndy phi hop véi céc quan sét trudc
ddy cia Soenarso (1988) va Tanaka (1986)
khi cho réng ngudi Uc thudng xuyén cim on
& nhiéu tinh hudng giao tiép khic nhau véi
céc dbi thc giso tiép khac nhau. Khic véi
nhém nghiém thé Uc, nhém Viét ¢6 hanh vi
cam on khiic nhau tty theo d6i tic giao tifp.
Cy th, céc nghigm thé Vigt sir dung 1o cam
on & chc tinh hubng nguoi quen v6i thn suft
khd cao (65%) trong khi & céic tinh hubng
rfu&l I va tinh huéng ngudi thén, tl 18 chon
161 tmg xir ndy chi chiém 30% va 15%. Dic
bigt, trong cac tinh huéng déi tic giao tiép 1A
ngudi thin, da s céc nghiém thg];c?u chon
khing cdn cam om, chiém dén 75%. Két qua
ndy cho thdy nh hudng clia khoding céch x
hoi 1én hach vi cdm on trong tiéng Anh Uc
1a khéng ding ké. Ngwoc lai, mic 4 énh
budmg ciia tac nhin ndy 18n hinh vi cdm on
trong tiéng Viét 1a khd 16m.

Trong céc tivh hudng véi ddi tic giao tiép
12 ngudi thin, cdch tmg xir cia hai nhém
Viét va Uc 1a réit khéc nhau, Trong khi 75%
55 nghigm thé Uc chon cdn cam om, 74% sb
nghi¢m thé Vit lai chon khong cdn cdm on.
Cic nghi¢m thé Viét, qua céc cufe phong
véin phin hd, cho ring ho khong cAn cim on
ngudi thin vi vige gilip 46 nhau gifre cac

khéng hé c6 viéc mang on hay tré on & day.
Ho s& cam thdy c6 gl d6 rit khong binh
thutmg néu bb, mg, anh, chi, hay em cia ho
cém on cho dit ho d# lam mdt viéc gl d6 rét
16m lao cho ngudi thén va nguge 1ai. Khong
néi 1 cdm on, theo he, khing c6 nghia 1a
he khéng nhin biét dugc sy gitp 4 cia
ngudi thin nhung 1&i cam on s& khién cho
ho va ngubi thin gidng nhw nhitg ngwdi xa
la. Ho c6 thé thé hién syr biét om thong qua
hénh déng: cb ging lam thit t8t vai trd cia
minh trong gia dinh. Ho ciing cho ring, déi
v6i ban bé thén thich, gitp nhau cling 1a viéc
hét sic binh thudmg, khong nhét thiét lie
niio cling phdi cdm on. LY cém on gifia
nhftng ngudi ban thén véi nhau c6 thé duge
xem 13 khich séo va 1am cho méi quan hé
clia ko trd nén xa cach.

Céch img xir trén ddy céa da sb nghiém
thé Viét c6 thé 1a do anh hrémg ciia nét vin
héa truyén théng trong gia dinh cia ngudi
Viét. Trong gia dinh, mi thanh vién déu cb
vai trd va trich nhi¢m cy thd. Chling han,
viéc dua don con dn trudng khi con eéi cdn
nhé 13 tréch nhi¢m cia bd me hay vige cham
sé¢ bb me cao tudi 12 trach nhiém cda con
céi, Céc thanh vién trong gia dinh yéu
thuong va giip d& 1in nhau ma khong hé
nghf dén viéc s& dugc tri on bi ho dang
thyc hign vai trd va tréch nhiém cda minh
(Trin Pioh Hugu, 1991). Do viy, cb thé
khéng céin phai néi 11 cim on trong céc tinh
huéng ndy.
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Theo cic nghigm thé Uc chen céch img
Xt ¢dn cdm om trong céc finh hubng nguoi
thén, nhit thiét phai c6 11 cam on dinh cho
ngudi da gitip d& hay lam viée t6t, cb lgi cho
minh bét k& ngudi 46 1 ai v& 1i biét on nén
duge thé hign mft cich tryc nép Thiu 161
cim on trong nhimg tinh huéng nh thé c6
thé duge xem 1 khéng phd hgp véi cac
chufin myc ung xit ljch sy,

Trong céc tinh hubng véi déi tic giao tiép
I4 ngudi quen, céch vmg xir cia hai nhém
nghiém th% khéng c6 sy khic bigt qué Ion
mjc dit the 56 cdm on cia nhém ngudi Uc
vin cao hon nhém ngudi Viét: 84% nghi¢m
thé Uc so véi 65% nghifm thé Viét cho ring
cln cdm on trong nhitg tinh huéng nay.
Nhin chung, hinh vi cam on trong tiéng Viét
va ticng Anh Uc gitta c4c d6i the giao tiép 12
ngudi quen déu theo nguyén tic: A s& cim
oangthéhiénsubiétanhaycémk{chklﬁ
B cb céch {mg xir t&t dep hay hanh dgng,
vigc 1am c6 l¢i cho minh.

Trong sb 19 tinh hubng véi dbi tic giao
tiép 1 ngudi 1a, c6 14 tinh hufng lién quan
dén trich nhi¢m nghiép v thwdng ngdy: A
1am gijip B mét vige nhir 13 nghigp vy cia
minh ¢yd: t2i x& taxi dua khéch dén noi yéu
cdu, phyc vy ban mang thirc #n cho
khéch,...). Nim tinh huéng con lai khéng
lién quan dén trach nhiém nghiép vy thudmg
nhjt ma 13 céc tinh huéng & d6 A lam mét
viée 18t hay 6 lgi cho B ma khéng thude v
tréch nhi¢m céng viée cia minh (vd: A nhit
gitip cubn sach B 1am roi). O céc tinh huéng
khéng thujc nghiép vy, ca hai nhém Viét va
Uc c6 cach @mg xir khé gibng nhau: hiu hét
céc nghiém thé d&u chon céin cam on va rét
hiém khi ho khéng cam on trong céc tinh
hufng nay (xem bing 3). Nhir vy, cb thé
thly si tuong ddng trong hanh vi cam on &
hai ndn van héa Viét va Uc: khi B giap 43 A
hay lam mé{t viéc c6 lgi cho A ma khéng
phai nghifp vy thudmg nhét clia minh, A s&
cim on B.

Bang 3: Ti I¢ (%) cdch img xik cua nghigm thé & cdc tinh hudng lién quan
va khong lién quan dén nghisp vu thuing nhat

Logi tinh buéng Nghigmthé | Clacémon E&g‘fﬁx’l‘; on if’:f]“
Nghi¢p vy Vigt 9% 25% 66%
(14 thuéng) Uc 74% 21% 5%
Khong thufc nghigp | Vit 87% 10% 3%
i Ue

5 t hubng) 94% 5% 1%

O 14 tinh hudng mang tinh nghi€p vy,
hanh vi cdm on cia hai nhém Vit va Uc 12
rét khac biét. Ti 1¢ nghiém thé Uc chon cdn
cdm on cao hon rit nhidu so v&i ti 18 nghigm
thé Vigt: 74% vs 9%. Nguwoc Igi, sb nghiém
thé Viét cho riing khong cAn cam on chiém
dén 66% trong khi chi ¢ 5% c4c nghigm thé
Ue chon kiéu émg xir nay. Trong rét nhidu
tinh huéng nhu: xubng xe buyt hay taxi, pai
tidn & ngdn hang, mua hing & qudy hing,
mua thirc &n & cira hiu ban thitc &n nhanh,
goi buu phim & buu dign, mua vé xem
phim,...ré;t, it nghi¢m thd Vigt cho ring cin
cam on nhitng ngadi lam dich vy (0% -7%).

Trong khi d5, c6 tir 70-90% cic nghiém the
Uc chon céch img xir cdn cdm on & cée finh
huéng ndy. Sy khéc bigt trong hanh vi cam
on ciia hai nhém nghiém thé c6 thé xubt phat
tir quan didm khic nhau v& cic cong viée
mang tinh nghiép vy hang ngdy. Céc nghi¢m
thé Viét cho ring nhimg ngudi lam cong
vige dich vy nhu tai x& taxi, nhan vién buu
dién, ngudi bén hing, phyc vy nha hang,...
dang lam nhing cbng viéc ma ho duge
huwdng loi (duge tra hrong hojic trd tién) nhr
céc nghé nghiép khéc trong x4 hdi. Theo cac
nghiém thé, diy thyc chét 13 nhitng giao djch
kinh doanh ma cd ngudi lam dich vy va
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ngudi duge phyc vy déu duge hudmg lgi, do
viy céhaibénkhﬁngn]':ﬁtthiétphéi cam on
nhau. Céc nghiém thé Uc chon cach img xir
cdn cdam on khoéng djit ning vén @ ca hai
bén déu duge hudng 1gi, ma cho ring he cén
cim on vi 42 yéu djch vy va duge phyc
vu diing theo yéu cAu. Hon nika, 16i cim on,
theo ho, con thé hién sy lich sy vi phd hop
véi cic chudn myc giao tiép trong xd hi.

5. KétIufin

Tir nhitng phén tich trén, c6 thé rit ra mjt
sb két lugn v& hinh vi cam on trong tiéng
Vigt va tiéng Anh Uc. Nhitng két lujn nay
méi chi dyra vao nghién ciru mang tinh cyc
b, & d6 c6 nhiing gidi han vé s6 lugng cling
nhu sy da dang vé nghiém thé, do viy ching
mang tinh goi ¥ cho nhimg nghién ciru tiép
theo mang tinh tdng thé.

1) V& co ban, nghi thire cam on trong
tiéng Viét va tiéng Anh Uc khé giéng nhan
trong c4c tinh huégng v6i dbi thc giao tifp 1a
ngudi quen hay ngwini la (trong nhitng tinh
huéng khéng lién quan dén nghiép vy hing
ngay). O céc tinh huéng nay, hanh vi cdm on
& hai ngdn ngr ddu tuan theo If thuyét vd
hanh d4ng cim on ciia Searle (1969), d6 1a,
khi ngudi nghe c6 cdch mg xir t8t dgp hay
hanh ding, viéc 1am ¢4 lgi cho ngubx néi,
ngudi n6i s& c6 1 cam on dé thé hign sy
biét on ciia minh.

2) Nhin chung, ngwiri Ut sir dung 1&i cam
on thudmg xuyén hon nhidu so véi ngudi
Viét bét ké déi tac giao tiép 1A ai, Dic biét,
trong nhiing tinh hung giao tiép véi ngudi
thiin hofic véi ngudi la 1dm céng viée lien
quan &én trach nhi¢m thudmg nhdt, ngudi
Vigt riit it khi si dyng 101 cam on trong khi
46 ngudi Uc cling thudmg xuyén sit dung 151
¢ on nhu khi giao tiép voi cic déi tuong
khéc. Sy khdc biét c6 thé xuéit phat t sy
khic nhauvévﬁnhéagiadinhvﬂquan diém
khic nhau vé chng viée dich vy & hai nén
viin héa.

3) Anh huémg cita khoang céch x4 hdi 18n
hénh vi cim on ¢ hai ngdn ngit khéng giéng

nhau, Trong khi mirc 4§ énh hudng cla nhin
16 ndy trong tiéng Vigt 13 kha 16n, nh huing
ciia né dén hanh vi cAm on trong tiéng Anh
Uc 12 khéng déng ké.

Nhimg nhén xét trén 6 thé van dyng vao
linh wire giao tiép giso vin héa (cross-
cultural communication) va giae tiép lién
vin héa (intercultural communication).
Trong xu thé hoi nhip cia thé gi6i, céc
tuong tc gitta ngudd Viét va ngudi Ue dido
ra ngay cing nhitu. Ngudi Viét khi sir dung
tidng Anh giao tiép véi ngudi Uc cén nhin
thitc nhimg khdc biét trong hanh vi cdm on
gitra hai nén vin héa nhim gidm thifu khi
ning ngimg tré giso tiép (communication
breakdown) do nhimg xung dét vin héa gy
nén.

Mic dit két qui nghién citu cho thily thn
sufit cam on caa ngudi Uc trong giao tiép
hing ngdy cao hon ngudi Viét rét nhidu
rihimg s& khéng chuén xéc néu suy lufin ring
ngudi Uc lich sy trong giao tiép hon nputi
Vigt boi ching ta khéng thé cin cir vao
phong céch giao tidp va cic chudn mye vin
héa cha ndn viin héa niy d8 dua ra nhin xét
hay danh gié vé tinh phd hgp ciia mdt hioh
vi ngbn ngft thude v& mdt nén vin héa khac
(Nguyén Quang, 2002). Chiing han, khdng
cln thé hign sy biét on médt c4ch trye tidp
bing 101 gitta ngudi thén véi nhau khong
phai 1a cich img xir nén 1am trong vén héa
Uc nhung vin phd hop trong viin hoa Viét,
thim chf con duge xem 13 nét viin héa trong
nhidu gia dinh Viét néu sy biét on d6 duge
thé hign théng qua nhimg hanh ddng cy thé.
Hojic nhu trong céc tinh hubng nghi¢p w
thudng nhat néi trén, khong cin cdm on
ngudi lam dich vp vdn 1A cich img xi
thudmg glip trong giao ti€p cia ngudi Viét.
Tuy nhién, téc gia bai viét cim thy ring nén
151 cim on duge ngudi Viét sty dung thidmg
xuyén hon trong nhting tinh huéng dich vy
ndy, né khong nhimg gép phin thiét 1gp mdi
quan hé tht dgp gifta ede dbi tac giao tip mb
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cén phi hgp hon véi phong céch giao tiép
hién dai.

Trich mft s tinh hudng trong bing
didu tra sidu dyng hoe.

1. Ban vira xubng tau, hai tay xAch hai thi
hanh li rét niing. Anh/chj rujt ciia ban dén
d6n mang giip hanh ¥ cho ban. Ban c6 cin
cam on anh/chj cta ban khdng?

(@) nén cam on (b) c6 thé cam om hodc
khong (c) khong cdn cam on

2. Hang xém cia ban gitip ban khiéng
chiéc ban ban méi mua vio nha. Ban c6 cin
cam on anh 4y/cd iy khong?

(a) nén cdm on (b) c6 thé cam om hogic
khong (c) khéng cdn cdm on

3. Ban mua vé xem phim & qudy bén vé.
Ban tra tién va nhén vién ban vé dua vé cho
ban. Bancécﬁncémcnugum fy khéng?

(@ nén cam on (B) c6 thé cam on hogc
khéng (c) khéng cdn cam on
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