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NGHI THU'C LCn CAM ON 
NHIN TIT VAN H O A V I $ T VA UC 

THANKING IN VIETNAMESE AND AUSTRALIAN ENGLISH 

PH^M ANH TO A N 
(TS; Tnrdng D^i hgc Quy Nhcm) 

NGUYfeN THJ H 6 N G NGA 
(TS; Tnrdng Dfi hgc Quy Nhon) 

Abstract: This study addresses to thanking behaviours in Vietnamese and Australian 
English. The data of the study were collected through field observations, a metapragmatic 
questionnaire and retrospective interviews. Results show some considerable differences 
between the two languages in the thanking behaviours among strangers (in routine service 
encounters) and among intimates. These differences may result from the differences in flie 
cultural pei^pectiv^. 

K ^ words: Thanking; Vietnamese; Australian English. 

1. Md d^u 
Cdm on Id mgt trong cdc nghi thftc Idi 

ndi dugrc sft dyng vdi ika suAt cao trong giao 
tilp. Ldi cdm on dugrc sft dyng phft hgp sS 
giftp thdt eh$t mil quan h^ gifta cdc dii tdc 
giao tilp. Ngu^ Ifi, thilu di ldi cdm on 
trong ngft cdnh clin cd sy hi$n di$n cfta nd 
cd thl khiln mil quan h$ gifta cdc dli tdc 
giao tilp trd n£n xiu di (Eisenstein & 
Bodman, 1986). Vi§c cd cin cdm on hay 
khdng vd ndi ldi cdm on nhu thl ndo cho 
phft hgp, tiieo Couhnas (1981: 75), khdng 
chi cdn eft vdo bdn ch4t cfta dli tugng dem 
l̂ i cm hug (nature of object of gratitude) md 
cdn phdi x^t din mli quan hg xd hgi gifta 
nhftng ngudi tham tho^i. Ndi m$t cdch khdc, 
cd hay khdng hdnh d0ng cdm on trong cftng 
mgt thih huong giao tilp cy thl cdn phy 
thugc vdo moi quan h$ xd hOi gifta cdc dli 
tdc giao tilp. 

Bdn c^nh mli quan h§ quyin lye (relative 
power), khodng cdch xd h$i (social distance) 
cung id thdnh t l ehft ylu xdc l̂ p ndn mli 
quan h$ x3 hgi gifta chft thl vd ddi thl giao 
tilp (Ph^m Anh Todn. 2013a). Rit nhilu 
n ^ d n cftu (vd: Brown & Levinson, 1987; 
Hohnes. 1995; Leech, 1983; Wolfson, 1988) 
dd chi ra dnh hudng cfta khodng cdch xd h$i 

dli vdi vi$c thyc hi$n cdc hdnh dOng ldi ndi 
trong dd cd nghi thftc cdm on. Tuy nhien, 
mftc do dnh hudng cd thl khdc nhau tfty vdo 
cdc nen vdn hda khdc nhau. 

Bdi vilt ndy dl c^p din m$t sl tuong 
ding vd khdc bi$t trong nghi thftc cdm on 
(bdng ldi) gifta hai nin vdn hda Vi^ vd Oc. 
Cy thl, bdi vilt di tim hilu xem cd ndn sft 
dyng ldi cdm on hay khdng trong cftng mOt 
s6 tinh hulng giao tilp d hai nin vdn hda. 
Nhftng tlnh hudng md chftng tdi khdo sdt Id 
cdc tuong t ^ gifta ngudi thdn vdi ngudi 
thdn, ngudi quen vdi ngudi quen, vd gifta 
nhftng ngudi I9 vdi nhau. 

2. Phutmg phdp 
Bh thu th$p dft li^u cho bdi vilt ndy, 

trudc tidn chftng tdi sft dyng phuong ph^ 
quan sdt thuc tl (field observation) dl ghi l̂ i 
cdc tinh hulng giao tilp thyc tiln t^i 
Australia cua ngudi bdn xft trong dd hg cd 
sft dyng ldi cdm on. Ting c$ng, cd tit cd 56 
tinh hulng cdm on d u ^ tdc gjd ghi I^, bao 
gim cdc tinh hulng dien ra d cdc noi cdng 
egi% nhu co quan, trudng hgc, bin tdu, cdng 
vidn, trgm xe b u ^ v.v. vd cd cdc tlnh hulng 
trong i ^ cdnh gia dinh. Sau khi lo^ bd m^t 
so tlnh hulng khdng phft hgp ho^ it khi 
xult hi$n trong giao tilp cfta ngudi V i ^ 
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chftng tdi chpn dupe 45 tinh hulng dftng lim 
ngft li$u dl thilt kl bang dilu tra sidu dyng 
hpc (Metapragmatic questionnaire). Trong 
45 tlnh huong nay, cd 19 tinh hulng vdi dli 
tac giao tilp la nhfing ngudi khdng hi quen 
bilt nhau, 12 tlnh huong vdi dli tac giao tilp 
la ngudi quen (vd: hang xdm, bgn cftng 
Idp/tiiidng, ngudi quen cung co quan,..), vk 
14 tinh hulng cdn 1^ vdi doi tac giao tilp li 
ngudi thin (bgn thin hoic ngudi thin trong 
gia <&ih). 

Tham gia tri ldi bang dilu tra sidu dyng 
hpc gIm hai nhdm ngliigm thl Vidt vi l)c, 
mli nhdm cd 60 nghidm thl cd dd tuli tft 
18-35. d nhdm Vi|t, tat ci cic nghigm till 
diu chua di nude ngoii vi hiu nhu chua 
giao tilp vdi ngudi nude ngoii. Cic nghi|m 
thl d ci hai nhdm dupe ydu ciu chpn cich 
cu xft nao theo hp la phft hpp nhit trong sl 
ba lya chpn: (a) nin cdm on, (b) cd the cdm 
an hodc khdng vk (c) khdng nen cdm an cho 
mli tinh hulng cy thl (xem vi dy mdt sl 
tlnh hulng trong bing dilu tra d phin phy 
lye). Sau khi hoan thanh bang dilu tia, cac 
nghidm thl tham gia phdng vin phan hii 
theo nhdm (retrospective group interview). 
Tac gia bai vilt cftng thio luin vdi cic nhdm 
nghidm till, myc dich la dl tim hilu li do tgi 
sao hp Igi chpn each cu xft nay ma khdng 
chpn cich khic. Dft l i ^ thu dupe thdng qua 
phuong phap niy giup hilu thdm vl qui 
trlnh tu duy ngdn ngft cfta ngh i^ thl (ngudi 
sft dyng ngdn ngtt) khi thyc hidn sy chpn lya 
vl cich ling xft, qua dd tranh dupe nhfing 
suy diin thilu chinh xic cfta ngudi nghidn 
cftu vl hinh vi ngdn ngft cfta ngudi sft dyng 
ngdn ngfi. 

3. Ve hinh vi cim cm 
cam on, tiieo Searle (1969), la hanh dpng 

ldi ndi, thdng qua hanh d$ng ldi ndi niy, 
ngudi ndi (S) muln biy td sy cam kich hay 
Idng bilt on cfta minh dli vdi ngudi nghe 
(H) vl di cd cich ftmg xft tit dgp hay hinh 
d|ng/vi|c lim cd lpi cho minh. Tuong ty, 
Couhnas (1981) xem cim on li hinh d^ng 

ldi ndi mi S sft dyng dl dip Igi mpt lianh 
dpng hay vigc lim ciia H vl hinh dpng nay 
di (hoic sd) mang Igi lpi ich cho mlnh. 
Leech (1983) Igi nhln hinh ddng cim on 
thidn ve bhih didn xi hpi nhilu hem. Theo 
dng, mdt ldi cim on chin thinh, mdt khi 
dupe bay td, khdng chi dgt dupe myc dich 
thl hidn sy cam kich hay bilt on ciia S dli 
vdi H mi cdn hudng din myc tidu xi hdi 
(social goal): gdp phin thilt lip vi duy tri 
mli quan hd tit dgp gifta cac dli tac giao 
tilp. 

Khdng phai ngdn ngtt nao trdn thl gidi 
diu cd hanh ddng ldi ndi cam on 
(Wierzbicka, 1991). Tuy nhidn, hiu hit cic 
ngdn ngfi diu cd cic bilu thftc ldi ndi cy thl 
(speech act formulas) dl bilu thj hinh d|ng 
cam on (Hassall, 2001). Trong tilng Vigt, 
hanh ddng cam on cd thl dupe bilu th) dudi 
dgng trye tilp hay giin tilp. Ldi cim on tryc 
tilp trong tilng Vi|t dupe bilu til) bing mdt 
bilu thftre ngtt vi trong dd d$ng tft ngft vi 
mang j nghia cftm on (cdm on, cdm tg, dgi 
on, da tg, tg on, bdi tg,..) lim hgt nhin vi 
d|ng tft dd phai sft dyng dftng hiiu lye ngft 
vi (xem thlm Nguyin Thj Luong, 2010 vi 
cdc hinh thdc cdm on true tiip cda ngudi 
Vi(t). cac nghien cftu gin diy cfta Phgm 
Anh Toin (2013a, 2013b) cho tiiiy tiding cic 
tlnh hulng cim on ti:ong giao tilp bing 
ngiy, ngudi Vigt hiu nhu chi sft dyng d|ng 
tft ngfi vi cdm on trong eftc bilu thfrc cam on 
trye tilp. Cac dpng tft ngfi vi khic nhu cdm 
tg, dgi on, da tg, tg on, bdi tg it khi dupe sft 
dyng trong giao tilp ngiy nay hole cd till 
chi dupe sft dyng trong cac bli cinh nghi ll 
trang trpng. 

Bdn cgnh ldi cam on trye tilp, ngudi Vigt 
cdn sft dyng cac hinh thftc gian tilp. Ldi cam 
on giin tilp phii li cic bieu thiic ngdn ngft 
khdng chiia ddng tft ngft vi cim on d v) tri v) 
ngft nhung chftng mang hi|u lye ngft vi cim 
cm. Cic bilu tiiuK ngdn ngft nay cd till xuit 
hi|n dudi hinh tiiftc cfta mdt hanh dOng ldi 
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ndi khac ching hgn mdt ldi khen hay ldi ghi 
nhin (Phgm Aph Toin, 2013b). VI dy: 

(1) (5/, chiic khdn dep qud! 
(2) Nhd cd cdu, minh dd hiiu bdi 
(3) Thgt may Id cd anh khiing giup. 
(4) Neu khdng cd anh, em chdng biit Idm 

sao nua. 
Phat ngdn (1) dupe sft dyng trong ngfi 

cinh H ting S chile khin choing el. Vdi ldi 
khen nay, S muln thl Iiign sy vui mftng vi 
mdn qui dupe t$ng, qua dd giin tilp cim on 
H. Kieu khen-cim cm cfin^ cd thl thyc hidn 
dudi dgng ldi Idien nhim din eic tinh 
cach/d$e dilm tit ciia H thay vl khen mdn 
qui mi H di ting hay hanh ddng ma H di 
lam. Ching hgn, trong tinh hulng ting qui d 
trdn, S cd thl dinh cho H ldi khen (Anh thdt 
chu ddo vdi em qudl). Phat ngdn (2) dupe S 
sft dyng sau khi H giai thich rit ein kd phin 
hii hpc mi S khdng hilu rd. Phat ngdn (3) 
vi (4) dupe sft dyng trong tinh hulng H, li 
hang xdm cfta S, giftp khidng chile bin S 
mdi mua vao nhi. Ci ba phit ngdn diu ghi 
nhgn vai tid cua H hay vai trd cfta hanh dpng 
ma H da lam, qua dd danh gii cao hay cim 
kich vai trd cfta H hay tim quan trpng cfta 
hanh dpng cfta H. Bing cich niy, S di giin 
tilp cam on H. 

Trong tilng Anh Ue, hinh dpng cam on 
dupe sft dyng rit thudng xuydn vi d nhilu 
thih hulng giao tilp xi h^i khic nhau. 
Nguyen nhin chft ylu cfta lli ftng xft niy la 
do anh hudng ciia ehft nghia quin bhih 
(egalitarianism), li die trung co bin cfta vin 
hda lie (Wierzbicka, 1991). Theo dd, bit eft 
ai cd hinh vi umg xft tit hay lim bit ki vi|c 
^ cd lpi cho ngudi khic can dugc nhin ldi 
cam on tft ngudi hudng lpi cho dft mli quan 
h | gifta hp li thin tinh hay xa cich, bhih 
quyin hay khdng bhih quyIn (Liddicoat, 
2009). 

Ngudi l)c cd till biy td Idng bilt on m^t 
cich giin tilp theo kieu khen-eam on nhu 
It's very kind of you (bgn thit tit byng) hay 
You 're my life-saver (anh li vi cftm tinh eila 

tdi). Tuy nhidn, lli eftm on gian tilp niy rit 
it khi dupe sft dyng. Thdng thudng, hp thl 
hi^n sy bilt on mdt each tryc tilp thdng qua 
cac bilu thftc cam on nhu thank you, thanks, 
cheers ho$c ta, trong dd cheers vk ta it dupe 
dftng hon vi chft ylu sft dyng d cic tlnh 
hulng giao tilp khdng trang trpng. Ngoii ra, 
kilu ket hpp gifia mdt bilu thiic cim on tryc 
tilp vi mdt bilu thftc giftn tilp nhu // 's very 
kind of you, thank you cftng rit hay xuit hidn 
(Phgm Anh Toan, 2013b). 

4. Kit qui vi thio lu$n 
Kit qui phin tich dft ligu cfta chftng tdi 

cho thiy cd nhfing khic bi|t rit Idn trong 
hinh vi cam on gifta cac nghidm thl Vi|t va 
tie. Nhln chung, sl lupng nghi|m thl l)e 
chpn each ftng xft cin cdm on cao hem bin 
so vdi nhdm nghigm thl Vi|t trong tit eft 45 
tlnh hulng giao tilp dupe khao sit. 

Bdng 1: Ti 1$ (%) cdch ling xu ciia 
nghidm thi d mdi tlnh h 

Vi|t 

cin cam 
on 

35% 

Cd till cam 
on hoic 
khdng 
17% 

IChdng 
cin cim 

48% 
Uc 179% I 18% 13% 

Bdng 7 li sd lidu vd cich fing xft cfta li^ 
nhdm nghi|m till d mil tlnh hulng giao tilp 
(tinh bhih quan/45 tinh hulng). Hon 79% 
cic nghi|m thl l}c thl hi|n sy bilt on, trong 
khi ehl cd 35% nghi|m till Vi|t chpn cich 
ftng xft niy. Ngupc Igi, sl lupng ngh i^ till 
Vi|t cho ring khdng ein cim on li cich ftng 
xft phft hpp cao hon bin nghi|m thl tic: 
48% VS 3%. Kit qui niy cd thl chi ra ring 
trong giao tilp hing ngiy ngudi tie rit hay 
sft dyng ldi cam on va sft dyng chftng 
thudng xuydn hon nhilu so vdi ngudi Vi^. 

Dfi li|u phin Uch theo nhdm tinh hulng 
cin eft trdn dli tic giao tilp (ngudi Ig, ngudi 
quen hay ngudi thin) cho thiy m$t sl tuong 
ding vi khic bi|t khi thft vi vl hinh vi cam 
on ciia hai nhdm Vi|t va tie. 
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Bdng 2: Ti 1$ (%) cdch 

Logi tinh hulng 

Ngudi Ig 
(19 thulng) 
Ngudi quen 
(12 thulng) 
Ngudi fliin 
(14 thulng) 

Nghidm till 

Vidt 
tic 
Vidt 
Uc 
Vidt 
tic 

ling xii cua nghi$m thi d mdi tinh huing 

cin cim on 

30% 
79% 
65% 
84% 
15% 
75% 

Cd till cim on 
hoic khdng 
21% 
17% 
20% 
15% 
11% 
21% 

Khdng cin 
cim on 
49% 
4% 
15% 
1% 
74% 
4% 

Nhdm nghidm thl tic cd cich ftng xft khi 
gilng nhau d tit ci ba nhdm tlnh huong mic 
dft tin suit cim on ciia hp d nhdm tinh 
hulng ngudi quen cao hon mdt it so vdi bai 
nhdm tlnh huong cdn Igi. Da sl diu chpn 
cdn cdm on bit kl dli tic giao tilp li ngudi 
Ig, ngudi quen hay ngudi thin (xem bdng 2). 
Kit qui niy phft hpp vdi cic quan sit trudc 
diy cfta Soenarso (1988) vi Tanaka (1986) 
khi cho ring ngudi tic thudng xuydn cam on 
d nhilu tinh huong giao tilp khic nhau vdi 
cic dli tac giao tilp Idiae nhau. Khic vdi 
nhdm nghigm thl tie, nhdm Vi|t cd hinh vi 
cim on khac nhau tfty theo dli tic giao tilp. 
Cy thl, cic nghigm thl Vi|t sft dyng ldi cim 
on d cic tlnh hulng ngtsdi quen vdi tin suit 
khi cao (65%) trong khi d cic tinh hulng 
ngui '̂ Ig vk tinh hulng ngudi thdn, ti 1$ chpn 
ldi ftng xft niy chi chilm 30% vi 15%. Die 
bidt, trong cic tinh hulng dli tic giao tilp li 
ngudi thin, da sl cic nghi|m thd deu chpn 
khdng cin cdm an, chilm din 75%. Kit qui 
niy cho tiiiy inh hudng cfta khoftng each xB 
hdi Idn hanh vi cam on trong tilng Anh tic 
li khdng ding kl. Ngupe Igi, mftc dd inh 
hudng cfta tic nhin niy Idn hinh vi cim on 
hong tilng Vidt li khi Idn. 

Trong eic tinh hulng vdi dli tic giao tilp 
li ngudi thin, cich ftng xft cfta hai nhdm 
Vi|t vi tic la rit khic nhau. Trong khi 75% 
so nghidm till tic chpn cin cdm on, 74% sl 
nghidm thl Vi|t Igi chpn khdng cin cdm on. 
Cic nghigm till Vigt, qua eic cu|c phdng 
vin phin hii, cho ring hp khdng ein cim on 
ngudi thin vi vi|c giftp dd nhau gifia cic 

thinh vien trong gia dinh li IS duong nhidn, 
khdng hi cd vide mang on hay tii on d diy. 
Hp sd cam thiy cd gl dd rit khdng bhih 
thudng nlu bl, mg, anh, eh;, hay em cfta hp 
cam on cho dft hp di Iftm mdt vi|c ĝ  dd r^ 
Idn lap cho ngudi thin vi ngupc Igi. Khdng 
ndi ldi cim on, theo hp, khdng cd nghia li 
hp khdng nhin bilt dupe sy giftp dd cfta 
ngudi thin nhung ldi cim on sd khiln cho 
hp vi ngudi thin gilng nhu nhOng ngudi xa 
Ig. Hp cd thl thl hidn sy bilt on thdng qua 
hinh dpng: el ging lim th|t tit vai trd cua 
mlnh ti-ong gia dhih. Hp cung cho ring, dli 
vdi bgn bd tiiin fliich, giftp nhau cftng li vi^ 
hit site bhih thudng, khdng nhit thilt luc 
nio cung phii cam on. Ldi cam on gifta 
nhftng ngudi bgn tiiin vdi nhau cd till dupe 
xem la khich sio vi lim cho mli quan h$ 
cfta hp trd ndn xa cich. 

Cich iing xft bto diy cfta da sl nghi$ra 
till Vidt cd till li do inh hudng cfta nit vin 
hda trayin thing trong gia dhih cfta ngudi 
Vi|t Trong gia dinh, mSi thinh vidn diu cd 
vai tid va tiich nhigm cy thl. Ching hgn, 
vi|c dua ddn con din trudng khi con cii cdn 
nhd la trach nhigm cfta bl mg hay vi|c chlm 
sdc bl mg cao tuli la trach nhi|m ciia con 
cii. Cic thinh vidn tavng gia dhih ydu 
tfauong va giftp dd lin nhau mi khdng hi 
nghl din vi|c sd dupe tai on bdi hp dang 
thyc lu§n vai trd vi trftch nhi^m cfta mhih 
(Trin EHnh Hupu, 1991). Do viy, cd till 
khdng cin phai ndi ldi cam cm trong cac tinh 
hulng nay. 



s l 9 (239V2015 NGdN NGf & Bdi S 6 N G 17 

Theo cic nghi|m thl tic chpn cich ftng 
xft cdn cdm on trong cac tinh hulng ngudi 
thdn, nhit thilt phii cd ldi cim cm dinh cho 
ngudi da giftp dd hay lam vi|c tit, cd lpi cho 
ntinh bit kl ngudi dd la ai vi ldi bilt on ndn 
dupe the hidn mdt cich tine tilp. Thilu ldi 
cim on trong nhttng thih hulng nhu till cd 
thl dupe xem la khdng phft hpp vdi cac 
chuin myc ftng xft Ijch sy. 

Trong efte tinh hu6ng vdi dli tac giao tilp 
li ngudi quen, cich iing xft cua hai nhdm 
nghigm the khdng cd sy khic bi$t qui Idn 
mic dft tin sl cim on cfta nhdm ngudi tic 
vin cao hon nhdm ngudi Vidt: 84% nghi|m 
till tic so vdi 65% nghidm thl Vidt cho ring 
ein cam on trong nhfing tinh hulng niy. 
Nhln chung, hanh vi cim on trong tilng Vidt 
va tilng Anh tic gifia cac dli tie giao tilp la 
ngudi quen diu theo nguydn tie: A sd cim 
on B de thl hidn sy bilt on hay cim kich khi 
B cd cich ftng xft tot dgp hay hanh ddng, 
vi|c lam cd lpi cho mlnh. 

Bdng 3: Ti 1$ (%) cdch ting xu cua 
vd khdng liin quan 

Trong sl 19 thih hulng vdi dli tac giao 
tilp la ngudi Ig, cd 14 tinh huong lien quan 
din trach nhilm nghilp vy thudng ngiy: A 
lim giftp B mpt vi$c nhu li nghi|p vy cfta 
ndnh ^d: tM xl taxi dua khach din noi ydu 
ciu, phyc vy ban mang thftc Bn cho 
khich,...). Nam tinh hulng cdn Igi khdng 
lidn quan din trich nhidm nghigp vy thudng 
nhgt mi la cac tinh hulng d dd A lam mdt 
vigc tit hay cd lpi cho B ma khdng thudc vl 
trich nhidm cdng vigc cfta mlnh (vd: A nh$t 
giftp cuin sich B lim roi). d cic tinh hulng 
khdng thudc nghi|p vy, ci hai nhdm Vidt vi 
tie cd cich ftng xft khi gilng nhau: hiu hit 
eic nghidm till diu chpn cin cim on vi rit 
hilm khi hp khdng cam on trong cBc tinh 
hulng niy (xem bdng 3). Nhu viy, cd thl 
thiy sy tuong dong tron^ hinh vi cim on d 
hai nin vin hda Vigt vi Uc: khi B giftp dd A 
hay lam m$t vide ed lpi cho A ma khdng 
phai nghilp vy tiiudng nhit cfta minh, A sd 
cam on B. 

nghi$m thi d cdc tinh huing liin quan 
f« nghiep vy thudng nhdt 

Logi tbh hulng Nghidm till cin cam on Cd till cam on 
hojc khdng 

Khdng ca 
cam on 

Nghilpvy 
(14 thulng) 

Vigt 9% 25% 66% 
Ue 74% 21% 5% 

Khdng thu|cnghi|p 
vy 
(5 thulng) 

Vi|t 87% 10% 3% 
Uc 

0 14 tinh hulng mang tinh ng^lp vy, 
hanh vi cam on cfta hai nhdm Vidt vft tie li 
rit khic bi|t Ti 1| nghi|m thl tic chpn cin 
cdm on cao hon rit nhilu so vdi ti 1| nghidm 
till Vi$t: 74% VS 9%. Ngupc Igi, sl nghidm 
thl Viit cho ring khdng cin cim on chilm 
din 66% trong khi chi cd 5% cic nghi|m till 
tie chpn kilu ftmg xft niy. Trong rit nhilu 
tinh hiiing nhu: xuing xe bu^ hay taxi, gdi 
tiln d ngin hing, mua hing d quay hing, 
mua thftc in d cihi hi|u bin thftc in nhanh, 
gdi biru phim d buu di|n, mua yd xem 
phim,...im it nghi|m thl Vilt cho ring ein 
cim on nhfing ngudi lim djch vy (0% -7%). 

94% 5% 
Trong khi dd, cd tii 70-90% dc nghidm till 
tic chpn cich ftng xft cin cdm an 6 die tinh 
hulng niy. Sy khic bidt trong hinh vi cim 
on cfta hai nhdm nghi^ thl cd thl xuit phat 
tft quan dilm khic nhau vl cic cdng vi|c 
mang tinh nghi|p vy hing ngiy. Cic nghi|m 
thl Vi|t cho ring nhftng ngudi lam cdng 
vi|c d)cb vy nhu tai xl taxi, nhin vidn buu 
didn, ngudi bin hang, phyc vy nhi hing,... 
dang lim nhfing cdng vigc mi hp dupe 
hudng lpi (dupe tri luong hoic tri tiln) nhu 
cic nghl nghigp khic trong xi hpi. Theo cic 
nghidm thl, diy thyc chit la nhfing giao djch 
kinh doanh ma ci ngudi lim djch vy vi 
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ngudi dupe phyc vy deu dupe hudng lpi, do 
viy ci hai bdn khdng nhit thilt phii cim on 
nhau. Cic nghigm thl tic chpn cich ftng xft 
cin cdm an khdng dit ning vin dl ci bai 
bdn diu dupe hudng lpi, mi cho ring hp cin 
cim on vi di ydu cau djch vy vi dupe phyc 
vy dftng theo ydu ciu. Hon nfta, ldi eftm on, 
theo hp, cdn till hidn sy Ijch sy va phft hpp 
vdi cic chuin myc giao tilp trong xi hdi. 

S. Kit luin 
Tft nhfing phin tich trdn, cd thl rut ra mdt 

sl kit luin vl hinh vi cam on trong tilng 
Vidt vi tilng Anh tie. Nhftng kit luin niy 
mdi chi dya vio nghien cftu mang tinh eye 
l)|, d dd cd nhfing gidi hgn vl sl lupng cung 
nhu sy da dgng vd nghi|m thl, do viy chftng 
mang tinh gpi -^ cho nhfing nghien efhi tilp 
theo mang tinh ting thl. 

1) v l CO bin, nghi thftc cim on trong 
tilng Vidt vi tilng Anh tic khi gilng nhau 
trong cic tinh hulng vdi dli tac giao tilp la 
ngudi quen hay ngudi Ig (trong nhfing tinh 
hulng khdng lien quan din nghi|p vy hang 
ngay). d cic tlnh hulng niy, hinh vi cim on 
d hai ngdn ngft deu tuin theo li thuylt vl 
hinh d|ng cim on cfta Searle (1969), dd li, 
khi ngudi nghe cd each ftng xft tit dgp hay 
hanh dpng, vide lam cd lpi cho ngudi ndi, 
ngudi ndi sd cd ldi cam on dl the hi^n sy 
bilt on cfta minh. 

2) Nhin chung, ngudi tic sft dyng ldi cim 
on thudng xuydn hon nhilu so vdi ngudi 
Vî t bit kl dli tac giao tilp la ai. Die bi?t, 
trong nhftng tinh hulng giao tilp vdi ngudi 
thin hoic vdi ngudi Ig lim cdng vigc lidn 
quan din trich nhigm tiiudng nhit, ngudi 
Vi|t rit it khi sft dyng ldi cim on trong khi 
dd ngudi tie cfing thudng xuydn sft dyng ldi 
cim on nhu khi giao tilp vdi cic dli tupng 
khic. Sy khac bigt cd thl xuit phat tii sy 
khac nhau vl vin hda gia dinh va quan dilm 
khac nhau vl cdng vi$c djch vy d hai nin 
vin hda. 

3) Anh hudng cua khoBng cBch xi h|i Idn 
hanh vi cim on d hai ngdn ngtt khdng gilng 

nhau. Trong khi mufe dp inh hudng cfta nhin 
t l niy trong tilng Vidt l i khi idn, inh hudng 
cfta nd din hanh vi cam on trong tilng Anh 
tic li khdng ding kl. 

Nhfing nhin xdt trdn cd thl vjn dyng vio 
lihh vyc giao tilp giao vin hda (cross-
cultural communication) vi giao tilp lidn 
vin hda (intercultural communication). 
Trong xu thl hdi nhip ciia thl gidi, cic 
tuong tie gifia ngudi Vidt va ngudi tic diSn 
ra ngay cBng nhieu. Ngudi Vidt khi sft dyng 
tilng Anh giao tilp vdi ngudi tie cin nhin 
thiic nhfing khftc bidt trong hanh vi cam on 
gifta hai nen vin hda nhdm giam thilu khi 
ning ngimg trg giao tilp (communication 
breakdown) do nhfing xiing ddt vin hda giy 
ndn. 

Mic dft kit qui nghidn cftu cho thiy tin 
suit cim on cua ngudi tie trong giao tilp 
hang ngay cao hon ngudi Vidt rit nhilu 
nhimg sd khdng chuin xac nlu suy luin ring 
ngudi tic Ijch sy trong giao tilp hon ngudi 
Vidt bdi chftng ta Ichdng thl ein eft vie 
phong each giao tilp vi eic chuin myc vin 
hda cfta nin vin hda niy dl dua ra nhin xit 
hay dinh gii vl tinh phft hpp cfta mdt hinh 
vi ngdn ngfi tiiu$c vl m|t nin vin hda khic 
(Nguyen Quang, 2002). Ching hgn, khdng 
cin the hi^n sy bilt on mdt cich \i\fc tilp 
bing ldi gifia ngudi thin vdi nhau khdng 
phai la each ftnng xft ndn lam trong vin hda 
tie nhung vin phft hpp trong vin hda Vi?t, 
thim chi cdn dupe xem li ndt vin hda bong 
nhilu gia dhih Vi|t nlu sy bilt on dd dupe 
thl hign thdng qua nhitng hinh d^ng cy till. 
Hoic nhu trong cic tinh hulng nghidp W 
thudng nhgt ndi trdn, khdng cin cam on 
ngudi lam djch vy v9n la cich img xft 
thudng gip trong giao tilp cfta ngudi Vi$t. 
Tuy nhidn, tic gii bii vilt cim thiy ring nlu 
ldi cim on dupe ngudi Vidt sft dyng tiiudng 
xuydn hon tanng nhfing tinh hulng djch vv 
niy, nd khdng nhfing gdp phin thilt lip mli 
quan hg tit dgp gifta cic dli tac giao tilp mi 
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cdn phft hgp hon vdi phoi^ cdch giao tilp 
hi^d^i. 

Trich m$t sl tlnh huong trong bdng 
dieu tra sieu dyng hgc 

1. B ^ vfta xuIng tdu, hai tay xdch hai tfti 
hdnh li rat n$ng. Anh/chj mgt cfta b^n din 
ddn mang giftp hdnh li cho b^n. B^n cd cin 
cdm on anh/chi cua b^n khdng? 

(a) nin cdm an (b) cd thi cdm an hodc 
khdng (c) khdng cdn cdm an 

2. Hdng xdm cfta b^n giftp b^n Idiidng 
chile bdn b ^ mdi mua vdo nhd. B^n ed ein 
cdm on anh ly/ed ly khdng? 

(a) nen cdm an (b) cd thi cdm an hodc 
khdng (c) khdng cdn cdm cm 

3. B^n mua v£ xem phim d quiy bdn v£. 
B^n trd tiln vd nlidn vidn bdn vd dua vd cho 
b^n. B^n cd d n cdm on ngudi dy khdng? 

(a) nen cdm an (b) cd thi cdm an hodc 
Idwng (c) khdng cdn cdm an 
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