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NGHIEN CUtr THV'C NGHBfM AP OyNG B A N TIN 
VGA SPECIAL ENGLISH TRONG D^Y KI NANG N 6 I 

THEO THUYET HANH VI 
A CASE STUDY OF TEACHING SPEAKING THROUGH VOA SPECIAL ENGLISH 

IN LIGHT OF BEHAVIOURISM THEORY 

VODUYBt iC 
(TS; Tnrdng D«i hpc Quy Nhon) 

Abstract: The paper examines how VOA Special English program helps tiist - year English 
majors at Quy Nhon University unprove their speaking skills and mvestigates their attitude towards 
the use of this program in ^leaking classes. The sbidy draws on tile tiieories of behaviorism and lext-
based language teachmg with the deployment of qualitative and quantitative methods for the data 
analysis. The findings show that the paiticipants benefited fiom VOA SE; however, some 
considerations should tie taken into account if this program is added to the speaking syllabus. 
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1. Din nhip triln kl ning ndi va each phat im cfta ngudi hgc 
Chuong uinh tilng Anh dit bidt cfta Bii tilng ndiridng. 

ndi Hoa K^ (VOA spetM English -VOA SE) 
dupe sft dyng nhu mdt cdng cy tiiilt thyc trong 
vide d9y va hpe ngo^i ngft d nhilu quIc gia tien 
thl gidi, vdi s l lupng ngudi sft dyng nhieu nhit d 
chiu A, chiu Phi v i cic nude Tning Ddng 
(Underwood, 2(XX)). Theo Dickey (1998), VOA 
SE dupe xem nhu l i nguIn tii lidu phyc vy vide 
d{iy kl ning nghe tiiin tiiidn nhit dli vdi giio 
vidn d chiu A. Tlnh phi biln cfta chuong tiinh 
VOA SE Uong vide djy v i hgc ngofii ngfi cd Id 
xuit phit tft tinh da d^g v l ndi dung, phong phft 
vl hi vyng, dupe c|^ nhit, v i l i mOt chuong 
trlnh hoin todn mioi phi. 

Theo Wikipedia, lin diu tidn phat sdng vao 
ngiy 19 tiling 10 nim 1959, chuong titoh VOA 

Bii vilt niy tim hilu h i ^ qui cfta vide d^ 
ndi qua cic ban tin cfta chuong trlnh VOA SE vd 
thai dp cfta ngudi hpc dli vdi chuong trinh, dya 
trdn CO sd II tiiuylt cfta Thuyh hdnh vi vkNgti 
phc^ chuc ndng h$ thing. 

X Thi^it Hinh vl, Ngltph^ chic ning vi 
dirdng hudng sii' dyng vin bin trong giing 
d^yngofingO* 

Co sd 11 tiiuylt dl tiiye hi$n nghien cftu niy II 
tiiuylt Hanh vi (Behaviorism) cfta nha tim II hpc 
Skhmer va tiiuylt Ngft phap chftc ning hd thing 
(Systemic fiinctional Imguisties) cfta nha ngdn 
ngft hpc ngudi Anh Halliday. Theo Skinner 
(1974), hpe m|t ngdn ngft la m^t qua tiinh hlnh 
thanh didi quen tiidng qua cic phihi x^ ed 

SE din nay van dupe phit sdng hing ngiy bdi kidn. Trdn co sd H tiiuylt nay, phuong phip hgc 
Ddi Phdt thanh vd Tieng ndi Hoa K^ vdi nhilu 
lo î ban tin khac nhau nhu giao dye, y tl, mdi 
trudng, khoa hpc... Say la chuong trhih danh cho 
dli hipng hpe vi&i cd Mnh dd tft trung cip trd 
Idn. s l lupng tft vyng tixmg chuong trinh khoing 
1300 tft cin ban (core vocabulary); cac ban tin 
dupe dpc chim hon so tie dO bhih tiiudng la 1/3 
lin. 

Tuy nhidn, tiieo chftng tdi dupe bilt chua cd 
cdng Utah n^dn cftu fliyc nghi|m nao ft Vi|t 
Nam lidn quan din vide dung VOA SE trong 
vide d(iy - hpc tilng Anh ndi chung va vi|c phat 

ngo^ ngft ed tdn Audiolingual method (hay The 
Army method) d! la ddi. Riehaids & Rodggs 
(1987) cho bilt diy l i sin phim chung cfta 5 
trudng d^ hpc MS> tiieo don dit hing cfta Chinh 
quy^ M ; nhim dio t«o ddi ngft binh llnh phvc 
vy Thl chiln tiift 2 cd till ndi luu loit cac thi 
tilng nhu DftB, Phip, t , Tning QuIc, Nhjt, vi 
cic ngdn ngft khic trong thdi gian ngin nbit 
Celce-Murcia (1991) di chi ra ring, vdi phuoni 
phip niy, ho^ ddng hpe ngo^ ngfi dupe th|ic 
hi|n dudi Mnh diftc ling nghe v i lip 1^ tiidog 
qua cic bii luy^ tip (drills), bong dd ylu t l phit 
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dm ala ngudd hgc dupe chu Ir^ig. QuA trinh hpc 
ngdn ngit theo Thuy^ hdnh vi m& Skinner dua ra 

Stimulus (kich tfuch) —tiSe^wnse (phdn hdi) 
negative reinfonxment) 

Theo c ^ true tr€n. Stimulus \h ngdn ngO- m& 
ngufri hpc nh$n dupe. Sau khi nh$n dupe ngdn 
ng&, ngu6i hpc sS phdn X9 dua ra c&i { i ^ h6i 
(Response) vk cuoi cikng UL nh$n dupc nh$n xit 
cia gito vign (Reinforcemmt) v^ c&i phdn hSi 
cOa ngudi hpc. N ^ cfiu phdn hoi ndy sai, gido 
vi&i sS sDta cho dung; neu dting thl ngudi hpc sS 
nh$n dupc s\r tdn duong tCr gido v i^ cCia mlnh. 
Cii nhu th^ ngudi hpc s5 hlnh didnh th6i quen 
trong vi^ six dyng ngdn ngfi. Tii kinh nghi^ 
bdn than. diOng tdi nh$n thiy rSng, phuong |^ i^ 
hpc theo phdn X9 c6 dî u k i^ (conditioning) nhu 
th^ ndy dupc dp dvmg ph6 biln d Vi^ Nam de 
luy^ t ^ tft vvmg cOng nhu cau tiOc ngO- phdp, 
h î tho^ v.v. Tuy nhi&i, sau khi ra d£ri, Tliuyet 
hdnh vi nh$n khd nhî u svr chi trich cti& cdc nhd 
ngdn ng^ tiieo cdc tnrdng ph^ khdc, d$t bi^ Id 
Noam Chomsky, ngudi sdng l§p ra thuy^ NgCt 
j^t^ tgo sinh (Genoative Gnunmar). Chomsky 
cho rSng ngdn ngS khdng diS Id m$t tiidi qura 
(habit) md Id m$t h§ thSng ngQ phdp (a rule-
based syston). Theo dng, hpc ng^ ngCt khtog 
diS Id mpt qud trlnh hhih tiidnh thdi quen md Id 
mOt qud trinh hpc nhOng quy t ^ ngti' phdp vd 
nhd c6 cdc quy tdc ngtt ph^ ndy md diung ta c6 
diS ndi ho$c vilt vd so cSu md trudc dd diOng ta 
chua he bi^ din. 

M$t CO sd U diuylt khdc md chiing tdi da dp 
dyng de Idm CO sd U lu§n cho cdng trlnh nghi&i 
cihi ndy Id thuy^ Ngfipht^ chuc ndng h$ thdng 
d!̂  IMiday vik Dudng hidngsA dyng vdn bdn 
trong vi$c d^ ngogi ngif. Theo Itelliday (1985, 
tr. 24), "Ngdn ng^ Id mdt ngudn tgo n^dd vd 
ngpn ngie xudt hi?n vdi hinh thuc cdc vdn bdn. 
gdn chdt vdi ngfi cdnh xd hdi md d do cdc vdn 
bdn nay dugc su dyng". Feez (2002), m0t hpc 
gid chuyen vh ngdn ngCt hpc chik ndng h$ th6ng, 
nh^ m^nh chiing ta hpc ngdn ngQ- thdng qua vdn 
bdn vd dudng hudng s^ dyng vdn bdn dl dfiy vd 
hpc tilng Anh cho ngudi ndi cdc ngdn ngD khdc 
(TESOL) da dupc &p dyng rOng rdi d Oc vd New 
Zealand hon hai th|p ki qua. M t̂ trong nhOng If 

trong cu6n sddi c6 ti€u dl "Verbal behaviour" 
dupc md td nhu sau: 
—>Itdnforcement (cung <xi) ('g6m: positive vd 

do md vSn bdn (text) dupc dillng ph6 bi^ trong 
vi$c d̂ y ngô i ng& Id "vdn bdn thyc hi$n chdc 
ndrtg tdtu mdt phuong ti4n chuyin tdi thdng tin 
cho ngudi fiQc cMr khdng dan thudn Id mdt vgt 
the ngdn ngu (linguistic object)." (John & 
Davies, 1983, tr. 1). Hieo quan dilm ndy, rd rdng 
vifc hpc ngdn ngfi: dvra t r^ vSn bdn thii vi vl 
ngudi hpc c6 cdm gjdc dang t i ^ nh|n thdng tin 
hon Id c6 gdng nh6i nh^ nhOng kiln thutc ngdn 
ng& don dî u, nhdm chdn. 

3. D6i tuyng vd phuong phdp n^iSn cihi 
D6i tupng md diung tdi nghiSn cutu Id suih 

vien ngdnh tilng Anh dang hpc kl 2 cOa nfim thur 
nh&t^i trudng D î hpc Quy Nhon. T^ng $6 6 ldp 
(40 sinh vi€n/mOt ldp) diam gia vd dupc chia 
ngSu nhien thdnh 2 nhdm nghien cihi - nhdm 
Thyc nghi4m (Experimental ̂ iq)) ^ m 3 Idp cd 
ki hi^ Id A, B, C vd nhdm Ddi chdng (Control 
grvigj) g6m 3 ldp cdn Î i c6 kf hi^ D, E, F. Thdi 
gjan n^&i cuni k6o ddi trong m t̂ hpc kl (45 
tilt). Chuong trinh ddnh chung cho 2 nhdm d6i 
tupng Id ^>ecddf^ 2 vdi gido trinh New 
Interchange 3. D6i vdi nhdm IhA nghi^, ngodi 
gido trlnh dihih, chOng tdi cung (Sp them 100 
bdn tin cOa chuong trinh VOA SE dudi d̂ ng 
Youtube dl dli tupng n^i&i cihi ng^e ngudi bdn 
xOr dpc bdn tin, l$p l9i theo phy t^ vd sau dd tdm 
tdc n$i dung ci^ vfin bdn tin. 

Nhdm Thvic ng^^m dupc ySu c ^ luy^n t|lp d 
nhd vd trcmg m3i bu6i hpc chOng tdi ddnh m$t 
khodng thdi gian 15 phOt dl k i ^ tra vi$c dpc 
cdc bdn tin vd tdm tdt n$i dung bdn tin ciia cdc 
em, Biktn kian tra dupc dCing thay cho dilm 
kilm tra ^tta ki dl t̂ o dpng lye cho cdc em hpc 
t ^ n^&n tiie. Myc dfch ciia nghidn c ^ Id xem 
M^ qud aia vi$c 6p dyng chuong trinh VOA SE 
trraig d^y Id ndng ndi ciia ngudi hpc dya tr€n co 
sd d i ^ trung blnh cua cdc nhdm n ^ ^ cCru 
tnidc vd sau thyc n ^ ^ ([*re-test vd Post-test). 
Dilm tning blnh ^ean) ci)ia cdc nhdm nghi^ 
c ^ dupc tfnh theo cdng ihAc sau: 

M=(Sl+S2+.... + S40)-5-40 
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Trong dd, Sl , S2,... Id dilm Pre-test/ Post-
test ciia sinh vi&i 1,2,...vd 40 Id tdng s6 sinh v i ^ 
tiiam gia trong m5i ldp. 

Ngodi ra, diikg tdi cdn sd dyng m$t bdng 
khdo sdt dl tim h i ^ thdi dp ciia ngudi hpc doi 
vdi VOA SE, tiidi gian md hp ddnh cho v i ^ 
luy^n t |p vdi VOA SE, nhihig dieu md hp ua 
tiifch cung nhu nhOng khd khdn md hp g ^ phdi. 
Dvra kit qud phdn tidi dinh lupng vd djidi tfnh. 
chiing tdi dua ra nhOng dl xu^ cho vi$c bi€n 
sofui ^do trinh vd diuong trinh phyc vy cho v i ^ 
d^y vd hpc mdn Speaking hi$u qud hon. diii v\ 
hon; giOp sinh vi&i cdi tiii^ khd ndng ndi vd 
cddi phdt dm dl d^t dupc dxakn dhi ra v l ndng 
Ivrc ngofu ngft. 

4. KlU qud nghioi cihi 
4J. m$u qud cua vi^ ddng VOA SE trong 

dgy mdn ndi 
Nhdm tim hilu mire dO ti^ b$ v l khd ndng 

ndi ciia sinh vidn sau khi dp dyng chuong trlnh 
ng^en cihi, chiing tdi dftng k k qud thi trung blnh 
mdn ndi ciia sinh vien d hpc kl 1 vd xem ddy Id 
k ^ qud ciia doi tupng nghien curu trudc khi tirai 
hdnh thd nghi$m (Pre-test). Tuong ty nhu v|ly, 
k ^ qud aia mdn ndi d hpc kl 2 dupc xem nhu Id 
kit qud vl khd ndng ndi ciia sinh vien saa khi thd 
n ^ i ^ (Post - test). Kit qud trudc vd sau khi thd 
n ^ i ^ cCia 6 ldp tiiam gia nghidn cihi (ki hi$u 
A, B, C, D, E, vd F) dupc thl hi$n qua Bilu dh 1. 

ITrv«cTN 
ISanTN 

Bieu do 1: Diim trung binh ( ^ cua cdc lap 
trudc vd sau nghien cuu. 

Theo bilu d l tren, c h ^ g ta cd thl th4y r ^ g : 
(1) dilm trung blnh chung ciia t ^ cdc ldp diu 
tdng, ngo(ii trd ldp E (tiiupt nhdm D6i chimg), 
(2) muc tdng dilm trung bbh cda nhdm Thyc 
n^i$m (A, B, C) cao hon mdc tdng ciia nh&n 

E)6i chdng (D, E, F); tuy nhidn mdc tdng dilm 
trung blnh ndy chua th§t svr khdc bi$t rd n£t gifh 
2 nhdm. H i ^ tupng trdn cd thl dupc gidi thfch 
nhu sau. V i ^ t ^ cd cdc ldp (ngofti trd Idp E) d̂ t 
dilm trung blnh chung sau thd n ^ i ^ cao hon 
trudc thd nghi$m Id m$t dilu \kx ylu vl &k 
tupng nghidn cihi da trdi qua m ^ hpc Id luy^ 
t ^ cdng vdi nhfhig kinh nghidm hpc t|^ c6 
dupc. Lidn quan din trudng hpp khdng cd sv 
khdc bi$t gida hai nhdm nghidn ciiru v l mdc dO 
tiln bO trong Id* ndng ndi trudc vd sau nghi£n 
cdu, theo chdng tdi cd hai khd ndng xdy ra. Th& 
n h ^ chuong trinh VOA SE khdng th$t sy hi^ 
qud trong v i ^ gidp sinh vidn trao ddi Id ndng 
ndi. Thd hai, n$i dung kilm tra khdng lidn quan 
din chuong trlnh VOA SE md chi t ^ trung vio 
cdc dl tdi bong gido trinh, ndn cd thl sinh vi&i 
khdng dp dyng dupc nhilu nhfhig gl hp hpc 
dupc td chucmg trinh cho vi§c thi cd. Trong 
khi nhdm Thyc nghidm ddnh khd nhilu thdi 
gian luy$n t$p cdc bdn tin (theo kit aud khdo 
sdt md chdng tdi cd dupc), nhdm Doi chdng 
chi t§p trung vdo n$i dung gido trinh. VI v^y, 
cd till ndi r ^ g nhdm Doi chdng hudng l̂ i 
dupc nhilu td gido trinh cho kilm tra cuoi Id. 
Tuy nhidn, theo cdch H gidi ndy, chdng ta cQng 
c6 till ndi rfing chuong trinh VOA SE tfi§t s(r 
b6 fch vl dd cho nhfhig bit lpi k l trdn, nh6m 
Thyc nghi$m v§n dfit mdc tdng dilm trung 
blnh cao hon so vdi nhdm Dli chdng. 

4.2. Thdi dd cda sinh viSn ddi vdi chutfiii 
trinh VOA SE 

Nhdm phdn tfch thdi d$ cda sinh vidn d̂ i 
vdi chuong trinh, chdng tdi ddng thang d$ 
Likert (Likert scale) phdt minh bdi nhd tim li 
hpc ngudi M5̂  Rensis Likert. Ddy Id tiiang do 
thdi dd cda ngudi dupc nghidn cdu, thdng 
thudng dupc chia thdnh S b ^ . Trong cdng 
trinh nghidn cdu ndy, chung tdi dua ra nhfhig 
cdu nh$n xdt v l chuong trinh VOA SE vd y£u 
ciiu s i i^ vidn (tiiuOc nhdm Thvrc nghidm) cho 
bilt thdi dd cda minh v l cdc nh§n x ^ niy: 
hodn todn khdng ddngy, khdng ddngy, trung 
tinh, ddng^, hay hodn todn dong^ (tuong img 
vdi 1, 2, 3, 4 vd 5). Kit qud khdo sdt dupc the 
hi$n qua Bdng 1. 



So 9 (239)-2015 NG6N NGf & Bin S6NG 23 

Bdng 1: Thai dd cua sinh vien ddi VOA SE 
NQi dung 

- VOA SErSt bo fch trong 
wgc cdi Align phdt dm vd ndi 

Tdi hpc dupc rat nhilu td 
vyng td chuong trinh ndy 

Dilm 
TB 

-Tffir§ttiilchchuqngtrinhndy 1 3.9 
Kit qud tren cho M y hSu hit sinh vidn cd thdi 

d$ tich eye d6i vdi chuong tiinh VOA SE. Sau 
khi phan tfch djnh tinh cdc cau trd \in cho cdc cSu 
hdi d^ng md, didng tdi thu dupc kit qud nhu sau: 
Thd nhat, sd di mpt s6 sinh vidn k h ^ g tiifch 
chuong dinh ndy Id vl cdc em tin khd nhieu thdi 
gian de luy$n t|^. So ddng sinh vidn dl xak nen 
gjdm so lupng 100 bdn tin xuong cdn 50-60; Thd 
hai, chuong trinh VOA SE tuy hay \i tinh da 
d^g vl n^i dung nhung khdng thiet thvrc t^o cdc 
em trong thi cuoi kl; chfnh vl v$y md mdt s6 em 
chi luyfn t$p mang tinh doi phd de lay dilm giiia 
ki. 

5.Mpts6dexu£t 
Dya tren kit qud nghidn c ^ md chdng tdi dS 

thvrc hi^n, chdng tdi xin de xuit mpt so y kiln 
sau ddy: 

77ii/ nhdt, ndn long ghdp chuong trinh VOA 
SE vdo chuong trlnh thyc hdnh tieng ndm thd 
nhat de cdc em cd dilu ki^n tilp xdc vdi phdt 
dm cdng nhu gipng ndi cda ngudi bdn xd ngay 
tur ban dau. Dilu ndy, theo chdng tdi, d$c b i ^ 
can thilt dl i vdi cdc ca sd ddo t ^ khdng cd sy 
tham gia gidng d^y cda gido vidn bdn xd. 

Thu hai, mdt khi dua VOA SE vdo trong 
chuong trinh gidng d^y, chdng ta ndn cdn 
nhdc vd s6 lupng bdn tin d l sinh vidn khdi bj 
qud tdi, din din v i ^ mit hdng thu trong Iuy$n 
t|^. Ddng thfn, n^i dung kiem tra ddnh gid 
gifhi kl vd culi kl, vdi mdt chdng myc ndo dd, 
phdi lidn quan din chuong trinh VOA SE dl 
sinh vien cd ddng Ivrc hpc t%). 

Thu ba, dd rdng vi^c hpc vdi chuong trlnh 
VOA SE bdng cdch Idng nghe vd l$p l^i da 
chumg minh cd hi$u qud, song gido vidn d n 
phdi t ^ nhilu h o ^ ddng de sinh vidn cd thl 
phdt triln cdc kt ndng quan trpng khdc nhu kl 
ndng giw tilp, kl ndng phdn bi$n, khd ndng tri 
nh|n. Nhfhig chi trich cua Chomsky ddi vdi 

thuyet Hanh vi md didng tdi ndu trudc ddy Id 
mpt dieu chdng ta cSn suy nghl khi xem xet xdy 
dvmg chuong trinh, giao trinh ding nhu phuong 
phap gjdng d^y theo hudng dng dyng hdnh vi. 

Cuoi cung, du cdng tiinh nghidn cdu ndy da 
dupc tiiyc h i ^ trdn mpt co sd If thuylt phd hpp, 
vdi sy k ^ hpp hdi hda gida {^uong p h ^ phSn 
tidi djnh tfnh vd djnh lupng, nhung vin tdn t^i 
m$t sd nhupc diem trong n ^ & i cdu. Cy tii^ kit 
qud kilm tra kl ndng ndi cda sinh vien trudc vd 
sau tfiyc nghi?m (pre-test vd post-test) cd till 
chua th§t sy diinh xdc vl cdc kit qud ndy ft nhilu 
dnh hudng bdi yeu to chd quan cda gido vien 
tham ^ a kiem tra ddnh gjd. VI v$y, cdc cdng trinh 
nghidn cdu trong tuong lai nen kit hpp vdi phSn 
m ^ ddnh gid gjpng ndi nhu Voice recognition 
de ddnh gjd khd ndng phdt am oia ngudi hpc 
dupc chfnh xdc hon. 
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