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NGHIEN CUU THUC NGHIEM AP DUNG BAN TIN
VOA SPECIAL ENGLISH TRONG DAY KI NANG NOI

THEO THUYET HANH VI
A CASE STUDY OF TEACHING SPEAKING THROUGH VOA SPECIAL ENGLISH
IN LIGHT OF BEHA VIOURISM THEORY

v0 DUy BUC
(TS; Trudmg Dagi hge Quy Nhon)
Abstract: The paper examines how VOA Special English program helps first - year English

thajors at Quy Nhon University improve their

king skills and investigates their attitude towards

the usc of this program in speaking classes. The study draws on the theories of behaviorism and text-

based |

hing with the deploy

t of qualitative and quantitative methods for the data

analysis. The findings show that the participants benefited from VOA SE; however, some
considerations should be taken into account if this program is added to the speaking syllabus.
Key words: VOA Special English; behaviorism; speaking skills; attitude.

1. Din nhip

Chirong trinh tiéng Anh d3t biét clia Dai tifng
néi Hoa Ky (VOA special English -VOA SE) da
dwyc sir dung nhu mét cong cy thiét thye trong
viée day va hoe ngoai ngit & nhidu quéc gia trén
thé gidi, voi sb lwgng ngudi sir dyng nhidu nhét &
chiu A, chiu Phi vA cic nudc Tnmg Déng
(Underwood, 2000). Theo Dickey (1998), VOA
SE dugo xem nhur 12 ngudn ti liéu phyc vy viée
day ki nfing nghe thin thién nhét dbi véi giso
vién & chau A. Tinh phd bién cia chyong trinh
VOA SE trong viéc day va hoc ngogi ngit o6 1
xufit phit ¥ tinh da dang v& ndi dung, phong phii
vé tir vymg, duge céip nht, va 12 mdt chuong
trinh hoan todn mi&n phf.

Theo Wikipedia, 1in ddu tién phét song vio
ngdy 19 thing 10 nfim 1959, chung trieh VOA
SE dén nay vén duoc phét séng hing nghy boi
Dai Phit thanh v Tiéng néi Hoa Ky véi nhidu
logi bén tin khic nhau nhu gido dyc, y té, méi
trudmg, khoa hoc... Pdy ia chwong trinh danh cho
a6 tugng hoc vita o6 trinh d tir trung clp trdy
Ién. $6 lwgng tir vymg trong chwong trinh khodng
1500 tir céin bén (core vocabulary); céc bén tin
g:locdocchﬁmhmsotécdéblnhﬂmﬁngla 13

Tuy nhién, theo chiing t8i dwoc biét chwa c6
cing trinh nghién ciu thye nghiém ndo & Viet
Nam lién quan ¢én viéc dimg VOA SE trong
vige day - hoc tiéng Anh noi chung va viéc phat

trién KT niing néi vi céch phat &m cita ngudi hec
néi riéng.

Bai viét ndy tim hidu hiSu qua cia vite dgy
néi qua cdc ban tin cia chuong trinh VOA SEvi
théi d9 clia ngudi hoc d8i voi chrong trinh, dye
trén co s If thuyét cda Thupét hank vi va Neit
Phdp chikc néing hé théng.

2, Thuyét Hanh vi, Ngit phdp chire néing vi
dudmng bwéng sir dyng vin bin trong giing
dyy ngogi ngir

Co s 1 thuyét d& thye hign nghien ciu ndy
thuyét Hanh vi (Behaviorism) cda nha tm If ke
Skinner va thuyét Ngt¥ phap chirc niing h¢ théng
(Systemic functional linguistics) cia nhd ngén
nglt hoc ngudi Anh Halliday. Theo Skinner
(1974), hoc mét ngon ngit 1d mft qué trinh hinh
thanh théi quen théng qua céc phin xa c6 dily
kign. Trén co s& If thuyét nity, phuong phép hec
ngogi ngit cb t&n Audiolingual method (hay The
Army method) 45 ra doi. Richards & Rodgens
(1987) cho bi& dfy I3 sin phim chung cia §
trudmg dgi hoc M theo don djit hing ciia Chish
quyén M¢ nhim &30 tgo dbi ngd binh linh phye
vyt Thé chién thir 2 c6 thé n6i luu lodt céc thi
tiéng nhur Dic, Phép, ¥, Trung Quéc, Nhit, v
céc ngén ngit khic trong thdi gian ngiin nbdt
Celce-Murcia (1991) d4 chi ra riing, véi phuong
phép ndy, hogt ddng hoc ngoai nglt duge thie
hién dudi hinh thirc ling nghe va lip lgi thong
qua céc bai luyén tgp (drills), trong 46 yéu 16 phit
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&m chia ngudi hoc duge chis trgng. Qué trih hoc
ngdn ngif theo Thuyét hanh vi ma Skinner duz ra

trong cudn sich c6 tién & “Verbal behaviowr”
duge mb ti nhur sau:

Stimulus (kich thich) —wResponse (phin hdij) —» Reinforcement (ciing cd) (gbm: positive v

negative reinforcemens)

Theo chu triic trén, Stimulus 12 ngén ngit ma
ngudi hoc nhén duge. $au khi nhin dugc ngén
nglt, ngudi hoc s& phin xa dua ra ciu phin hbi
(Respanse) vi cubi cdng 14 nhin dirge nhin xét
cla gifo vién (Reinforcement) vé céu phan hdi
clia ngudi hoc. Néu ciu phin hdi ndy sai, gito
vién s& sira cho diing; néu diing thi ngudi hoc 58
nhin duge sy tin duong tir gido vién cla minh.
Cit nhur thé, ngudi hoc s& hinh thanh théi quen
trong vige sir dyng ngon ngtt. Tir kinh nghi¢m
bén thin, ching i nhn thiy ring, phuong phép
hoc theo phan xa c6 digu kién (conditioning) nhr
thé ndy duge dp dung phé bién & Vigt Nam dé
luyén tip tir vimg cling nhur céu triic ngft phip,
hi thoai, v.v. Tuy nhién, sau khi ra d&i, Thuyét
hanh vi nhén khd nhidu syr chi trich ot céc nha
ngdn ngif theo cac trudng phai khic, djt bigt 12
Noam Chomsky, ngudi sing 1op ra thuyét Ngi
phdp tgo sinh (Generative Grammar). Chomsky
cho ring ngdn ngit khong thé 14 mdt thoi quen
(habit) md 1 mdt h¢ thong ngit phip (a rule-
based system). Theo 6ng, hoc ngdn ngit khing
thé 14 mdt quA trinh hinh thinh théi quen ma Ia
mft qui trinh hoc nhimg quy thc ngit phép va
nhr ¢ cc quy tic nglt phip ndy ma chiing ta cd
thé néi holic viét vb s chu ma trudc dé ching t2
chura hé biét dén.

Mot co sér If thuyét khic ma ching tbi di dp
dyng d& 1am co s& lf lugn cho cong trinh nghién
ciru ndy 13 thuyt Ng# phdp chire ndng hé thong
cia Halliday vA Duvng Farong si dung win ben
irong viéc day ngoqi ngit. Theo Halliday (1985,
tr. 24), “Ngdn ngit i mjt ngudn tgo nghia wi
ngon ngit xudt hign véi hinh thizc céc win ban,
g chiit voi gl cinh xii hi ma & d6 céc vin
bén nay cwpe sir dung”. Feez (2002), mét hoc
gia chuyén v& ngon nglf hoc chirc ning hé théng,
nhén menh chiing ta hoc ngon ngi théng qua vin
bén va dudmg budng s dung vin ban di day va
hoc tiéng Anh cho ngudi néi céc ngén ngit khéc
(TESOL) d4 dugo dp dyung rdng réi & Uc va New
Zealand hon hai thép ki qua. Mt trong nhing 1f

do ma viin ban (text) dugc ding phd bién trong
viéc day ngoal ngit 13 “viin bn thiec hién chic
ndng nhy mt plarong tign chuyén i thong tin
cho nguwoi hoc chir khong don thudn I mgt vt
thé ngon mgit (linguistic objecy).” (John &
Davies, 1983, tr. 1). Theo quan diém nay, & ring
viéc hoc ngén ngl¥ dya trén viin ban thi vi vi
ngudi boc ¢6 cam gise dang tifp nhin théng tin
hon 12 cb ging nhéi nhét nhimg kién thirc ngdn
ngit don diéu, nham chén.

3. Bfi trgug va phwong phép nghién cir

i fwgng ma ching i nghién ciru 14 sinh
vién nganh tiéng Anh dang hoc ki 2 ciia niim thir
nhit tai trudmg Pai hoc Quy Nhon, Téng sb 6 16p
(40 sinh vién/mdt 16p) tham gia vi dugc chia
nglu nhién thinh 2 nhém nghién ciru - nhém
Thyc nghi¢m (Experimental group) ghm 3 16p o6
ki hiéu 1a A, B, C v nhém Déi chimg (Control
group) gdm 3 16p cdn 1gi ¢6 ki higu D, E, F. Thési
gian nghién ciru kéo dai trong mét hoe ki (45
1iét). Churong trinh danh chung cho 2 nhém dbi
trmg 13 Speaking 2 v&i gido tinh New
Interchange 3. D8i véi nhém Thir nghiém, ngodi
gifo trinh chinh, chiing t6i cung cép thém 100
ban tin cia chuong trinh VOA SE dudi dang
Youtube & d6i twgng nghién cim nghe ngudi ban
xi¥ doc ban tin, Igip li theo phy d2 va sau d6 t6m
téc néi dung ciia viin ban tin.

Nhém Thye nghiém dige yéu ciu luyén tp &
nha va trong m&i budi hoc ching t6i danh mt
khodng thoi gian 15 phit dé kiém tra viéc doc
c4c ban tin vi tom it ndi dung bén tin cla cde
em. Diém kiém tra duqc ding thay cho dim
kiém tra gilta ki 44 tgo dgng hye cho cic em hoc
tép nghiém tic. Myc dich cila nghin ciu 14 xem
higu qué ciia viéc &p dyng chuong trinh VOA SE
trong day ki niing néi ciia ngudi hoc dya trén co
s& diém trung binh cia cic nhém nghién cim
trude va sau thyre nghiém (Pre-test vi Post-tast).
Piém trung binh (Mean) cla céc nhém nghign
cfru dugc tinh theo cdng thire sau:

M= (81 +S2t....+540) + 40
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Trong d6, S, S2,... 1 diém Pre-test/ Post-
test ciia sinh vién 1, 2,...va 40 la thng s6 sinh vién
tham gia trong m3i 16p.

Ngodi ra, ching tdi cdn sir dung mdt bénj
khao sit d& tim hicu théi dj cia ngudi hoe dbi
véi VOA SE, théi gian ma ho danh cho vige
luyén tap v6i VOA SE, nhimg didu ma ho wa
thich ciing nhur nhimg khé khin ma ho géip phai.
Dya két qua phan tich djnh hrong va dinh tinh,
ching t5i dua ra nhimg d& xuft cho viéc bién
sogn gido trinh va chuong trinh phyc vy cho vige
day va hoc mén Speaking higu qué hon, thi vj
hon; gitip sinh vién cdi thi¢n kha niing néi va
céch phat 4m d& dat digc chufn diu ra v& niing
lyre ngogi ngfr.

4, Két qué nghién ciru

4.1. Higu qud ciia vigc ding VOA SE trong
dgy mén ndi

Nhm tim hiéu mirc d¢ tién b v& kb néing
néi cua sinh vién sau khi dp dung chuong trinh
nghién ciru, ching ti ding két qua thi trung binh
mon néi cla sinh vién & hoc ki 1 va xem day 1a
két qua ciia déi tugng nghién ciru truée khi tién
hanh thir nghiém (Pre-test). Tuong ty nhu vy,
két qua ciia mon néi & hoc ki 2 duge xem nhu 12
két qua v& kha naing néi cla sinh vién sau khi thir
nghigm (Post — test). Két qua truée va sau khi thir
nghiém cia 6 I6p tham gia nghién ciru (ki higu
A, B,C,D,E, vaF) duoc thé hign qua Bitu db 1.

7
6
5
"
¥
2
1
0

A B CDEF

Biéu dd 1: Diém trung binh (M) cia céc lop
trudc va sau nghién ciru.

Theo biu d3 trén, ching ta o6 thé thy ring:
(1) diém trung binh chung ciia tht cac 16p déu
ting, ngogi trir I6p E (thudt nhém Dbi chimg),
(2) mirc ting diém trung binh cia nhém Thyc
nghiém (A, B, C) cao hon mifc ting cia nhém

Déi chimg (D, E, F); tuy nhién mirc ting diém
trung binh ndy chura tht sy khéc bit rd nét gita
2 nhém. Hién twgng trén c6 thé duge gidi thich
nhr sau. Vige tht c& c&c 16p (ngogi trir 16p E) dgt
diém trung binh chung sau thir nghiém cao hon
truéc thir nghiém 13 mot didu tht yéu vi db
tugng nghién ciru da trai qua mt hoc ki luyén
t8p cing v&i nhimg kinh nghi¢m hoc tp o6
duge. Lién quan dén trudmg hgp khéng c6 sy
Khéc biét gifta hai nhém nghién cir vé& mirc d
tién bY trong ki ning néi trrde va sau nghitn
ciru, theo chiing tdi c6 hai kha niing xay ra. Thit
nhét, chuong trinh VOA SE khong tht syr hiéu
qué trong vige gitip sinh vién trao ddi ki ning
n6i. Thir hai, ndi dung kiém tra khéng lién quan
dén chuong trinh VOA SE ma chi tip trung vio
céc d& tai trong gido trinh, nén c6 thé sinh vién
khéng 4p dyng duge nhidu nhimg gl ho hee
duge tir chuong trinh cho vige thi cir, Trong
khi nhém Thyc nghiém danh khé nhidu thei
gian luyén tp céc ban tin (theo két qua khio
sat ma ching t6i c6 dugc), nhém Doi chimg
chi tip trung vao ndi dung gido trinh. V1 viy,
¢6 thé n6i ring nhém DGi chimg hudng loi
duoc nhidu tir gi4o trinh cho kiém tra cui k.
Tuy nhién, theo céch If gidi ndy, ching ta ciing
6 thé néi ring chwong trinh VOA SE thét sy
b fch vi dit cho nhimg bét lgi k& trén, nhém
Thye nghiém vin dat mic ting diém trung
binh cao hon so véi nhém Déi chimg.

4.2. Thai dj ciia sink vién dbi véi chwong
trink VOA SE

Nhim phén tich thai 46 cua sinh vién dbi
v6i chuong trinh, ching téi ding thang &)
Likert (Likert scale) phét minh bdi nha tim lf
hoc ngudi My Rensis Likert. Ddy 12 thang do
thii 4§ cua ngudi dugc nghién ci, thong
thudng dugc chia thanh 5 bc. Trong cing
trinh nghién ciru nay, ching ti dua ra nhing
céiu nhén xét vé chuong trinh VOA SE va yé
chu sinh vién (thuge nhém Thyc nghi¢m) cho
biét théi do cia minh v& cic nhin xét niy:
hoan toan khong déng y, khong dong y, trug,
tinh, dong ¥, hay hoan toan déng y (twong
v6i 1,2, 3, 4 va 5). Két qua khao sit duge
hién qua Béng 1. !



869 (239)-2015

NGON NGU & PO1SONG

23

Béng 1: Thai dj ciia sink vién d6i VOA SE

N{i dung Pifm
TB

- VOA SE rit b ich trong 47

viflocii thign pht m va n6i

-"T8i hige dugc rat nhigu 6 4.5

vimg tir chuong trinh niy

- T8 rat thich chuong trinh ndy 39

qua trén cho thily hlu hét sinh vién c6 thai
9 tich cyc d6i véi chuong trinh VOA SE. Sau
khi phén tich dinh tinh cic cau trd 1 cho céc clu
hoi dgng md, chiing t5i thu durge két qua nhr sau:
| Thir nhét, s& df mt s6 sinh vién khéng thich
chuong trinh ndy 1 vi cic em t8n khd nhidy théi
gian d¢ luyén tip. S6 dong sinh vién d& xuft nén
gidm sb lirgmg 100 bén tin xubng cdn 0-60; Thir
hai, chuong trinh VOA SE tuy hay vi tinh da
dang vé& nbi d;ng nhung khéng thiét thire cho cae
em trong thi cudi Ki; chinh ¥ vily ma mét sb em
“ chi luyén tap mang tinh déi phé d 14y diém gitra
ki

b5, Mptsh ad xufit
! Dya trén két qua nghién cir ma chiing t5i d3
* thyc hién, ching t6i xin d& xvft mt sb ¥ kién
| sau diy:
Thir nhdt, nén dng ghép chuong trinh VOA
SE vao <hyong trinh thuc hanh tieng nam thir
i nhét d& céc em o6 didu kién tiép xic véi phat
| &m ciing nhir gigng n6i cia ngudi ban xir ngay
I tir ban diu, Didu ndy, theo ching t3i, djc biét
chin thiét dbi v6i céc co sér dio tao khong cb sy
# tham gia gidng day cta gido vién ban x{.
Thir hai, mdt khi dwa VOA SE vio trong
i chuong trinh gidng day, chiing ta nén cén
g nhic v& sb lugng ban tin d& sinh vién khoi bj
i qué tai, din dén vigc mét hl'mg thi trong luyén
thp. Pdng thdi, ndi dung kiem tra dénh gid
| gilta ki v cubi ki, v6i mét chimg myc nio d6,
. phai lién quan dén chuong trinh VOA SE dé
i sinh vién c6 djng Tye hoc tép.
i Thit ba, di riing vi¢c hoe véi chirong trinh
© VOA SE bing céch lang nghe va 15p lai da
' chimg minh c6 hi¢u qua, song gido vién
% phii tao nhidu hogt dong dé sinh vién cé thé
U Dhit widn chc K ning quan trong khéc nhu ki
niing giao tiép, ki ning phan bién, kha ning tr
* ahgin. Nhimg chi trich cia Chomsky déi véi

thuyét Hanh vi ma chiing t6i néu truée day 1a
mot didu chiing ta cdn suy nght khi xem xét xiy
dyng chuong trinh, gido trinh cfing nhu phuong
phip gidng day theo hudng g dung hanh vi.

Cudi cimg, dit cbng trinh nghién ciu ndy 83
duge thye hién trén mt oo sé H thuyét phis hop,
véi sy két hop hai hoa gitta phirong phip phin
tich dinh tinh va dinh lrgng, nhung vén #n tai
mét s6 nhuge diém trong nghién cim. Cy thé, két
qua kiém tra ki niing néi cia sinh vién trude v
san thye nghiém (pre-test vA post-test) cb thé
chua thét sy chinh x4c vi céc két qua nay it nhidu
anh huéng bdi yéu 16 chi: quan cia gido vién
tham gia kiém tra dénh gi4. Vi viiy, céc cong trinh
nghién ciru trong twong lai nén két hop véi phin
mém dénh gi4 gigng néi nhu Voice recognition
d& dénh gid kha ning phat 4m cia ngudi hoe
dirge chinh xdc hon.
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