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YEU TO TINH THAI TRONG LOT XIN LOI
MODALITY IN APOLOGIES

DANG THANH PHUONG
(ThS; Tradmg Dai hoc Quy Nhon)

Abstract: Apologizing is a speech act which is an important strategy in social interaction,

Apologizing is greatly
logizer and apolog

L any

affected by communal cultures, social relationships between the
This writing aims to investigate the language of modality in

n]r:oloaes which reveals the attitude of the apologizer.
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1. Mé diu
Ngén ngit ciia bit cir chng dbng hay x& hoi
ndo ciing ¢6 1oi xin 18i, duge xem nhir mt

trong nhimg hanh vi giao tiép phd bién va
nhay cdm nhit v& chién lugc lich sy. Trong
cuc sbng thuémg ngay, ta thudng nghe nhimg

céu nhu: “Xin 167", “T6i xin I6i 24...”, qua d6
ngudri néi mubn by t6 ring anh ta dang cam
thﬁy“cél&i“vlsiphoan&nﬁhay&lhndiéu
gl 86 khdng o4 lgi cho ngudi nghe va de ngudi
nghe biét ring anh ta ldy 1am tiéc va mubn thé
hién sir dn bi.

L xin 13i chju sy chi phéi manh m bai
yéu 66 viin héa. MBi chng dbng, dén thc cb

Tr;ﬂrhéngZ:BancécnOchmqmmng
véi ddng nghiép 16n hon ben 10 twdi niumg dén
tré 30 phiit. Ban s& xin 13i ngudi 46 nhu thé nio?

2, Mijt s viin 82 litnfn

2.1, Thuyét Hanh vi ngdn ngl (HIVNN) dige
nha triét hoc Austin gi6i thigu Bin diu tién vio
nim 1962 va sau d& duge nhidu i thuyét gia
khéc nghién cfu nhu Hymes (1964), Scarl
(1969), Levinson (1983), Brown & Yule (1983)
va Schmidt & Richards (1983). Nhin chung ho
b cing quan diém cho ring HVNN 1 banh
ding dime thyze hign thong qua 16 ndi. Vi dy,
khi ta xin 18, than phidn, mdi moc, hita hen, yéu
ciu... 14 ta d2 thyc hién nhing hinh vi twong

céch thic xin 18i khac nhau. C6 khi chng mft  (ng.

tinh huéng nhung cing ddng, din the ndy xin
15i, cng dBng, dén téc kia Ini khéng;). Quan
bé x& hoi, ngh nghiép, tubi téc, gii tinh, mbi
tnudmg séng, v.v. ddu anh huémg dén cach thire
xin 131 v thdi 8 ciba ngudi xin 15,

Bai viét ndy nhim khéo sét c4c yéu t4 ngén
ngit tinh théi dwge st dung trong i xin 151
qua 86 thé hign thai db cda nguvi xin 151 dbi
véi ngudi duge xin 151, Phrong thire tién hanh
nhir sau: 2 tinh hudng dudi day duoc phit cho
50 sinh vién chuyén Anh n#im thir 4 cia Khoa
Ngoai ng®y, Dgi hoc Quy Nhon. Véi mbi tinh

sinh vién duge yéu chu cung cfp tht ci
thitng 1 xin 13i c6 thé ¢6,

Tinh huéng I: Ban 1A sinh vién, muon tii
liéu qu¥ cia gisng vién dang day bgn vi Iim
mét. Ban s& xin 13i gidng vién nhr thé ndo?

2.2, Downing and Locke dinh nghia finh théi
12 “mit loai nglt qua d6 ngudi néi by 10
thi d§ cia minh ivﬁ;ﬁ'dmgchim 15
16i nhu sy nghi ngd, béi tiéc, cin thié, c6 thé, o6
I2...”. Theo d6, cc tic gid chia nghia tinh thii
thiph 2 logi: tinh thai Nhén fhic (epistemic)
trong 45 ngudi nbi binh luin v& néi dung cla i
néi v tinh thii V4 thé x& hoi (deontic) qua 46
ngudi ndi biy to su bt buc, sy cho phép hay
néing hye trong thé gisi e,

Chi tét hon, mét s nha ngdn nglt khac nhur
Von Wright, Lyons, Bach and Hamish...chia
ngdn ngit tinh théi thinh céc logi sau:

Hg gipng (Downtoners). Ngubdi ndi sir dyng
yéu th niy dé didu tiét tic ding c6 thé ob cia 1di
néi minh 451 véi ngudi nghe, Céc tix vi cym hr
ndy gdm: chi, don gidn 1, ddu sao thi, ¢6 18 cé
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thé, phdi ching, ¢ mire dg ndo d6, ding I8 15i
Kkhiing nén, noi khi khing phai chit. ..

Che chin (Hedges). Yéu t5 ndy gitip ngudi
n6i trénh phai cy thé hba trong khi thyc hién
Iywe tao K cia minh: kidu nhur, dai logi I, ong
xem thé néwo chit, the‘naaé_y

Dé dgit (Understaters). Gitip t6i thiéu hoa ndi
dung trinh bay: hoi hot, mit chit, d5i chilt, tém
tam, phén néio 8. ..

Chit quan (Subjectivizers). Thé hi¢n thai d,
quan diém d5i v6i vén d8: t6i nghi, (6i dodn,
theo (63, 16i ¢ réng, t6i cho réng...

S6i néi (Intensifiers). Gitp tang mirc d ciia
ndi dung 1 néi: rdr, v6 cimg hét svic, thit I, ,
dén vkt thé...

Cam két (Commitment upgraders). Thé hién
sy cam két clia ngudi néi 46 véi ni dung sy
kién hay véi ngudi nghe: chée chin, tdt nhién,
15 bdo ddm véi anh. ..

Tdn tung (Cajolers). Gidp x4c minh nhiing
gl ngudi ndi mudn néi va kéu goi sy cam
théng, thiu hidu: dng biét d, nhw dng bidt,...

Céu khin (Appealers). Gitp kéu goi sy
ddng long, tri: nhi?, phdi khong nio?,
dhage chir?, nhé? ...

Lich sw (Politeness markers). Gitip gidm
nhg vige 1am mét thé dién déi véi ngwdi nghe:
@ da, thua, ...

Mém dju (Swecteners). Gilip ngudi néi d&
cao cic phdm chét cia ngudi nghe: 161 bidr
0ng Ié nguoi réng hromg, khd ning ctia ong thi
ai cling biét réi,...

3. Khio sit cy thé

3.1, Cu triic bvi xin 16i

V& miit ngén ngit HVLN xin 15} ¢6 chu tric
nhuw sau:

8. Lo xin 16i trye tifp: L4 b) phén tye tidp
tgo lyte cho 194 xin 18i dudi hinh thirc mot cym tix
¢6 tinh cng thirc chira c4c ding ti thye thi nhur
“xin 165", “xin b6 qua cho”, “xin tha thi?”.... Vi
du: Xin I6i, 161 dén tr&; Xin c6 thir 16, 16i sa

b. Lési xin 16i gidn tifp: Bt cit pldin 103 néi
n&o khong chira céc ddng tir thye thi néu trén
du duoc xem 12 104 xin 13i gidn tidp, gdm:

- Gidi thich nguyén nhin gy ra vigc lim
phién hay tbn th ngudi nghe. Vi dy
“Tao bj ket xe” (nén tr€); “Téi gua di lim
v khuya qud” (nén i khéng goi cho ba
durgce).

- Thé hién trach nhig¢m, Vi dy: “Chdu
qud, dé bdc dgi mar, “0, 16i so y qué” (nén
gifim 1én chin cb); “Toi that hé d6, da do i
cho edu”; “Anh lam mdt cudn sdch cia miy

roi.”

- Thé hién d2n bd. Vi dy: “Dé 16 mug
cudn khdc dén ban” (cy thé), “Dé xem 15i ¢4
thé lam gi” (khdng oy thé).

Hira hen. Vi dw: “T6i xin hia chuyin
ndy s& khong xdy ra nfta™; “Tao xin thé déy I
1dn cudi tac mmegm tién may”.

Trong thye t&, 151 xin 18 c6 thé chi 14 mft
hojc két hop gitta 2,3 hay tét ca céc yéu 1}
trén , vi dyp:

“Anh xin 15i em. Ank lam bé chiéc bink
cila em réi”

“dnh xin 16i em. Anh 1am bé chidc bink
ciia em réi. Do trong phong 16i qud”

“Anh xin I6i em. Ank lam bé chiéc bink
¢ em rdi. Do trong phong t8i qué mé ank
cdn thn. Anh s& mua dén em nhé”

“Anh xin I5i em. Anh lam bé chiéc bink
cia em 76i. Do trong phong t8i qud ma anh
cdn thin, Anh s& mua dén em nhé. Chdc chin
anh s& cdn than hon ki qua déy”. _

3.2, Yéu 16 finh thdi trong 13i xin 16i

Ngbn ngit tinh théi khong thé thiéu trong
10 xin 18, djic biét khi né gép phin thé hign
théi d¢ ciia ngudi xin 1Bi dgi véi ngudi duge
xin 161, So sénh 2 19 xin 13 sau déy:

(1) “Em xin I6i anh. Hom qua em nél
nhitng didu lam anh budn. Em da khbng kidm
ché. Em ¢ xin phép xép cho anh nghi hém
nay. Em khing bao gio nhu th nita déu”.

(2) “Em thimh thdt xin 16i anh_Hém qua
em ndi nhiing diéu 1am anh budbn. Em i
khong kiém ché. Em biét anh 1& ngusi d¥ tha
thit, phdi khong anh? Em s& xin phép xép cho
anh nghi hém nay nha anh Em khong bao
gior nhw thé nita d0u, ank g,
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R& rang, (2) véi nhimg yéu t6 tinh thai
duge gach dudi 14 166 ma ngudi duge xin 161

muén nghe hon.

K&t qua thu thip dir li¢u: 128 19 xin 131, vdi 273 bidu ngit tinh thai duge phan bd nhu sau;

Logi finh
thai

Ha
Gign

Che
Chén

De
Dt

Chi
Quan

Soi
Néi

Tan
Tung

Mém
Dju

Cam
Két

Ciu [Ljch
Khén { Sy

g
S6 lepng | 18 3 1 |3 42

28 29 25 82 42

Tilg 7 1,2 (03 |12 15,39 | 10,25 | 10,63 | 9,16 |30,5 |15,39
% Y% % | % Y% % % % % %
Nhin xét: V6i quan hg x3 hoi gitta ngudi Tinh huong 2:

xin 181 (1t tudi hon/trd) va ngudi duge xin 181
(160 twdi hon/thdy), yéu t4 tinh théi Lich Sy
dugc xir dung nhiéu nhét 1a 82/273 (30,5%)
trong 184 xin 18i. Béing khodng 1 nira Lich Sy
13 e4c tinh thai $6i N&i va Mém Diju c6 sb
lwong ngang nhau: 42/273 (15,39%). Thip
hon 1 chit 13 céc tnh thai Tén Tung: 29/273
(10,63%), Cam Két: 28/273 (10,25%), Cdu
Khin: 25/273 (9,16%), Ha Giong: 18/273
((7%). Céc yéu tb Che Chin, Chti Quan, D2
Dt xufit hién rdt it (1-3/273). Didu ndy cho
thiy trong vin héa Viét, v6i quan hg ndu
trén, ngudi xin 18i chu y hg thdp thé dign
chinh minh déng thoi dé cao thé dién ngudi
durge xin 13i.

Sau dAy 13 1 56 1o xin 18i tiéu bidu tir dir
ligu:

Tirk hmmg I:

- Thdy i, em xin thdy tha 16, Em [ lam
mdt cubn sdch cia thdy réi. Thét ra em cho
ban mugn phé t6 réi ban lam mdt. Cubn

sdch givip tui em rét nhtéu trong ludn vin.
Em biés thdy rdt qup nd, vdy ma.. M,
cho phép tui em mua cudn khdc dén thdy a.

- Thua thdy, em thét ¢é Iéx, em dd lam
mdt cudn sdch tMy cho mugn réi g. Em biét
thdy dang rdt cdn no. Chde chiin em s& mua
cudn khdc dén thdy a

- Thua thdy, em @ 13 lam mdt cubn sdch
thdy cho muon réi @ Em dé quén & quin
café, dao ndy ddu dc em thé ndo éy, rdt hay
quén. Em thdt cé 16i. Em 58 mua dén lh&y a

- Em ¢é 16i qud, dé anh dpi ldu. Chi vi
khong tim thdy chia khéa xe anh 8. Anh biét
finh em lom gi cling diing gid.

- V6 cimg xin I3i anh. Chdc anh doi ldu
va buc bgi réi phai khéng? Chi vi dang di
thi giip diza ban cif anh &, 10 nam ri khong
£ap.

- Xin anh dimg gign em. Xe bj xep Iop
anh g ma dign thogi lgi hét pin, khing goi
anh dugc. Diy sao em ciing thanh that xin
16i, da dé anh di ldu. Em bié; ank iudn
ding gid ma.

4. Thay i két

Bai viét néu 18 sy hién dién va thm quan
trong cia yéu 6 tinh théi trong 16i xin 18i,
gitip néing cao viéc gidng day ngdn ngilr Anh
theo chirc ning, dic biét chirc ning Ii xin
18i. Tuong ty, yéu t6 tinh théi ciing c6 thé
duge tidp tyc nghién ciru trong 141 dép dé
khdo sat thai d) ciia ngudi duge xin 181
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