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THU'C TRANG SU DUNG MQT SO TRANG MANG
PHO BIEN TRONG VIEC TU HQC TIENG ANH CUA
SINH VIEN CHUYEN ANH NAM THU BA TAI

TRUONG PAI HQC NGOAI NGU, PAI HQC PA NANG
ACTUAL SITUATION OF USING SOME COMMON WEBSITES TO LEARN
ENGLISH BY THIRD-YEAR MAJOR ENGLISH STUDENTS AT THE UNIVERSITY OF
FOREIGN LANUGAGE STUDIES, UNIVERSITY OF BA NANG

HO THI KIEU OANH
(PGS. TS; Dai hoc Ngoai ngir, Dai hgc Da Ning)

Abstract: The objective of this research is to investigate the actual situation of using some
common websites to study English by the 3™ year major English students at the University of
Foreign Language Studies, University of Danang. The research result shows that all the
participants who have used these websites admit that these websites are an interesting and helpful
tool. Besides, this rescarch has analyzed the field of interest and the difficulties the students have
when they use these websites to learn English. Some implications have then been put forward to
the teachers and students to help students learn English much better and more effectively through
these websites.
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1. Dt vin 4

L1 Myc dich cia bai viét ndy 13 tim hiéu
thye trang sir dung céc frang mang phd bifn
trong viéc t¢ hoc tiéng Anh cia sinh vién
chuyén Anh niim thir ba tai trudmg Pai hoc
Ngogi nglt, Pgi hoc Pa Niing véi nhing kho
khin giip phéi. Trén co st d6, dé tai dua re mot

khuyén nghj nhim gifip viéc ty hoc tiéng
Anh cla sinh vién qua mang ngdy mét hi¢u qui
hon. Nghién ciru tip trung tré 1o ba clu héi
chinh: 1/Cam nhfin cia sinh vién khi sir dung
nhimg trang mang phd bién ¢ tir hoc tiéng Anh
12 gi?%; 2/ Bing céch ndo nhing trang mang phd
bién ndy d& gitip ich cho viéc tir hoc tiéng Anh
ctia sinh vién?; 3/Nhimg khé khiin ndo sinh vién
thudmg giip phéi khi st dung mét sb trang mang
phd bién d6?

Két qua nghién ci ¢6 thé gitp gitng vién
tiéng Anh hidu r3 hon vé quan diém va thai &g
clia sinh vién khi sir dung céc trang mang phd
bién trong viée ty hoc tiéng Anh. Bén canh d6,
nhimg d& xuft va y kién déng gbp tir sinh vién
c6 the gbp phin gitip fch cho gidng vién trong
qué trinh gidng day.

1.2. Cing véi sy phit widn clia cong nght
thing tin, Internet 13 m{t cong cy dic Iyc gitp
cho viée day va hoc tiéng Anh thugn tign va higu
qué hon. Theo Lee [4], intemet dang diin duge
xem nhu 12 mt cong cy sw pham ma tir 46 ngudi
day ¢6 thé tao ra nhimg trai nghiém ngén ngl
méi la cho ngudi hoc ngdn ngit thir 2. Trong 56
céc cbng cu hoc tip tryrc tuyen, cAc trang mang
d4 trdy thanh mét cdng cy déng tin ciy cho vif
day hoc ngoai ngit (Warschauer [10]; Robb &
Susser [8]). Trong s6 46, nhidu nhi nghién cin
(Meloni [6); Osuna & Meskill [7]; Lee [4]) hin
thiy ring, vigc sir dyng céc trang mang trong
viéc tir hoc tiéng Anh s& gitip hoc vién ting diog
Iye hoc tip, tiép cin ngén ngir mét céch xdc thy
vi nfng cao nhin thirc toan clu. Thyc 1 cho
thily, vige gidng day va hoc tap tryc tuyén di
nén quen thufic voi cd gido vién va sinh vién tén
thé giGi. Tuy nhién, & Viét Nam, vigc dp dyng
Internet vio cong tic day hoc chi mdi phd bita
trong nhimg nim ghn diy. Theo d6, sinh vilt
dang din tr nén chi dong hon trong viéc b
ctia minh. Truéc tinh hinh 46, sy hién cia
céc trang mang néi trén d8 tgo ra mot oo hoi lin
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cho cdc sinh vién tai Vigt Nam c6 thé truy cap
céc i ligu phong phi va da dang trong qui trinh
hoc tiéng Anh ciia ho. Tuy nhién, cho dén nay o6
rét it nghién ciru vé Jinh virc ndy. V6i nhimg If do
d6, nghién cir ndy duge tién hanh ngd hau gop
phén gitp phit huy khd niing sir dung céc trang
mang trong gidng day va hoc tip tieng Anh &
Viét Nam mét céch c6 higu qua ciing nhu phit
huy t6i da khé ning tir hoc ciia sinh vién.

1.3. D& ti ndy duge tién hanh nghién ciru véi
phuong phép mé ta, két hop véi phan tich dinh
tinh va dinh lugng. Pham vi nghién ctru cla d&
tdi 12 200 sinh vién chuyén Anh nim thir ba cia
mrmg DHNN, DHDN c¢é sir dyng cdc trang
mang phd bién trong vige ty hoe tiéng Anh. Céc
tang mang pho bién d6 bao gdm:
http://www.leatn-english-online.org/;
http://Awww.english-online.otg.uk/;
http:/foritishcouncil.com, Béng céu héi déng bao
gdm hai phin: phin 1 tim hiéu théi quen sir dyng
che trang mang phd bibn trong vide fr hoc tisng
Anh ciia sinh vién va phln 2 bao gdm 35 ciu héi
duge thiét ké theo thang didm Likert 0¥ 1 dén 5;
hoin toan khéng dbng ¥ (1), khong ddng ¥ (2),
trung 18p (3), dong ¥ (4), hodn toan ddng ¥ (5).
35 cén hdi ndy dugce chia thanh 4 nhém:

Bang 1: Phdn logi cde nhom céu hoi
Cém nhn cia sinh vién vé | 1,7,16,22,27
viéc sif dung cdc trang mang
pbd bién trong viée twr hoc
ing Aoh

Nhfing linh virc quan t4m cda | 2, 3, 9, 10, 15, 20,

Phin phéng vén duge tién hanh déi véi 10
sinh vién durge chon ngu nhién trong 200 sinh
vién tham gia dién phiéu tra 15i céu hoi. DY lige
trong béng céu héi duge phin tich bing vige sir
dung phin mém SPSS.

2. Két qué va thio lugn

2.1. K&t qui qua bing cdu hdi

2.11.Théi quen st dung mang Internet cta
sinh vién

Sy phit trién cia mang Intemet vé cng nghé
théng tin da dén thay ddi théi quen truy cép truc
tuyén cia sinh vién. Thei gian sinh vién tiéu thn
cho viée iy hoc thong qua cbng cy nay duge
théng ké o biéu dd dudi day:

Biéu d5 1: Thoi hugng trung bink sink vién
tiéy 19n cho m3i ln truy edp cdc trang mang phs
bien

2.1.2. Cam nhdn cia sinh vién khi sie dung
nhitng trang mang pho bién dé te hoc tidng Anh

dénh gid cdm nhin cia sinh vién khi sir
dung cc trang mang phd bién, dit liu & nhém 1
(g6m céc chu hoi 86 1, 7, 16, 22 va 27) duge

Brusi1edng
nTr1 in2ddog
T2 6 S 8oy
LLE

sinh vién khi si dyng 23,24,26 phan tich bing phirong phép théng ké mé ta.
"Tinh hi€u qua va nhimg Giun | 4, 6, 11,13, 14,18, | Bing 2 trinh biy két qua tré 184 cé cdu héi ndm
Lo khi sy dyng 21, 30, 31, 32, 33, trong nlsém ndy:

34,35 A D
Nhiing vuong mbc kné kb | 5, 8, 12, 17, 19, 25, Bing 2: Cdm nhan cua sinh vién khi sic
& 6 sinh vign khi si dung | 28,29 dyng nhimg trang mang pho bién
Vfc sic dyng cic trang mgug phd | S8 lwgngmdu | TAi thilu Téida Trang binh | DY Lach chudn
bign
T2 mfi cong cu hira ich (1) 200 1 5 396 0.70
Lam ting dng lyc hoc 18p (7) 200 T 3 350 072
L& Tang phi thvi gian (16) 300 1 i 178 075
La ti% kiém thoi gian v& G8n bac (22) | 200 1 5 3.76 0.80
Tathavi(27) 200 1 s 390 [5]
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i dyng céc trang mang | S5 1 [ T8 Trun 1

thn g:féﬂg g{u:;cut?é:ggmw e s mens miin e | thidu | Téida binhg ﬁﬂn .

Thiu sy hueng dfn cia gido vién (29) 200 )] 5 3.90 0.78

Nhidu yéu tf [Am phéin tén tr twdtg trong lic hoe (17} 200 1 s 3.54 L10

Mit qus ohidu thii gian (5) 200 i 5 2.82 1.00

Céc huémg din rit kh6 hiu (28) 200 1 5 261 0.89

Vi boc tiéng Anh trye tuyén 13 hon todn moi Iy (8) 200 1 5 231 1.01

Véi chl sb trung binh 1a 3.90, thifu sy mot sb trang mang phd bifn dé luyén thi:

huéng din cua gido vién tro thanh yéu t6 ghy IELTS/ TOEFLE.

khé khiin va tré ngai cho sinh vién nhiéunhi; Thiz ba, tinh hi¢u quad va nhilng thugin lpi ki

trong vigc sit dung céc trang mang phd bién.
Théng qua 49 I&ch chufin kha 16n (hon 1) khi
hoi vgcécvéndéﬁcéccﬁu hoi s6 17 va 8, c6
thé théy sy khong ddng nhit kb sinh (ig:g
gitta cc ¥ kién tréi chidu. Du vy, xét tbng
thé thi chi 55 trung binh & c4c cdu hoi déu Ién
hon 2.5-mirc 4§ gitta trung lip va dong ¥,
ngoai trir y kin cho riing viéc hoc tiéng Anh 13
hoan todn mdi ia vdi sinh vién chi dat drge chi
s6 trung binh 13 2.3

2.2, Rét qué qua nhimmg cupc phong vén

Thir nhat, cam nhin cua sinh vién khi st
dung nhing trang mang phd bién dé ¢ hoe
tidng Anh; Khi tra 10i céc cdu hoi vé cim nhin
clia ho trong vige st dyng céc trang mang phd
bién dé tw hoc tiéng Anh, nhitng sinh vién
tham gia trd 151 déu dua ra ¥ kién khi twong
quan v&i két qua phan tich cia 200 phiéu tra
131 cu héi. Chinh ditu ndy mét 1n nita da
khiing dinh sy dénh gié cao ciia ngudi hoc vé
céc trang mang. Nhimg |f do ma cic em duara
phit hop v6i quan diém cia Ciaffaroni [1] va
Mahsoub [5] vé tinh hi¢u qua ciia vi§e sir dung
céc trang mang phd bién trong vigc day hoc
tiéng Anh.

Thir hai, nhimg link viec quan tém ciia sink
vién khi st dyng nhiing trang mang phd bién:
So véi két qué tir phidu tré 151 cAu hoi, phin trd
151 phéng vAn c6 d6i chdt khic biét. Chi co
4/10 sinh vién dugc hoi cho riing IELTS/
TOEFLE I3 linh vye duge yéu thich nhét.
Trong khi 6/10 sinh vién trd 1&i ho sir dyng cic
trang mang phd bién tiéng Anh & nphe tin tirc
v xem cde dogn video. Tuy nhién, két qua nay
cfing cho thily gin m{t nira s8 lugng sinh vién
dugc phéng vin quan thm dén vidc sit dung

ste dung nhitng trang mang phd bién : Xét thng
thé, cde cfu trd 191 cho cfu hoi ndy diu mang
tinh tich cye. HAu hét cc sinh vién durge phing
vin cho ring, céc trang mang phd bién rang db
cho céc em mét sb hiu qua déng ké & phidu K
niing khisc nthau, dc bigt 1 ki néing nghe v ndi.

Thit tw, nhiing viromg mdic khé khin d6i vi
sink vién khi sie dung nhitng trang mang phi
bién: Mic di vigc sir dyng céc trang mang phd
bién dugc xem I3 mdt phueng phip higu qua
hoc tiéng Anh, nhung khéng phéi kic ndo sich
vién ciing o6 thé dat dwgc nhitng Igi ich t
phuong phép hoe tip ndy. Thit v8y, ngudi he
6 thé wirdmg phai mét so vén dé khé khin nhw:
ndi dung cilia cée bai hoe trén trang mang duge
cfip nhjt va thay d8i kha thwong xuyén; vige sit
dyng qui tin kém thoi gian khi sinh vién phii
ding ki tii khoan trudc khi mudn ding nhip;
méy tinh 6 thé d& ding bj nhifm vi rit hofc
khéng st dung duge khi bj ciip dign hofic 66 sy
chvé mang,v.v.

3. Khuyén nghj

3.1. Dai viii gidng vién

Gidng vién cin khuyén khich va tgo dibu
kign cho sinh vién phét trién kha ning tiéng Anh
clia h théng qua céch hoc niy. Dlng thdi,
giang vién ciing nén 42 xufit mft sb trang mgng
hitu fch vA cung cp cho sinh vién nhiu co hi
& kham pha loi fch clia ching bing cich yéu
hu chc em 1m cdc bai thp 04 o6 tén mgng. Th
d6, cic em s& cb co hdi lam quen véi phuong
phép hoc tp niy cling nhu thp trung hon vio
viéc hoc ciia minh.

Vi phiin minh, ging vién nén tim ©i khin
phé céc trang mang phd bién ¢4 c6 céi phin sl
shc v& nhimg 1¢i fch ma né mang Iai cling nhe

g
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tich liiy nhidu kinh nghiém hon trong vige sir
dung trrde khi hudng din cho sinh vién. Dya
vio kinh nghigm ciia minh, céc gito vién c6 thé
h§ trg ciing shy hudng dan sinh vién sir dyng
céc trang mang 46 higu qua hon. Gidng vién cd
thé tao ra mt trang mang riéng d& cung cdp
cho sinh vién céc hoat dfng thi vi, phit hgp hon
véi mye dich va trinh d§ cla thmg l6p de vige
day v& hoc tidng Anh trd nén thi vj v hiéu qui
hon.

3.2, Bi voi sinh vién

Thir nhét, sinh vién cin ty thiét 1ap th¥i gian
bidu cu thé va c6 quyét tim trong vige tr hoc,
trinh tinh trang léng phf thi gian khi vio
mang.

Thir hai, do ngudn théng tin trén mang
phong phi va da dang nén sinh vién phai tr xéc
dinh myc dich hoc tip r8 ring dé tir d6 ya chon
cho minh nhimg trang mang phit hgp nhit. Vi
dy, néu mubdn cai thign ki nfing nghe, sinh vién
cén chon cdc trang mang tip trung vao ki ning
ndy nhe VOA, BBC,...

Thit ba, sinh vién cn chii dng hoc hdi va
chia s¢ kinh nghiém v&i thy c8, ban b dé 1am
phong phi thém hiéu biét cia minh vé céc trang
mang, pht huy va tin dung t6i da lgi fch ciia
ching.

3.3.D4i véi cp qudn li .

Cic truimg dai hoc vd cao ding cén cé
phdng méy tinh két néi mang Internet. Diéu ndy
rét hifu ich cho ¢4 gidng vién ifn sinh vién
trong vige giang day va hoc tiéng Anh néi riéng
cling nhu cc mbn hoe khéc néi chung qua ce
trang mang trén Internet,

4. Két lujn

Nghién citu ndy cho thily, céc sinh vién nhin
thitc duge ¥ nghia to 16n ca vi¢e s\t dung céc
trang mang pho bién dé cai thign kha niing tiéng
Anh. D¢ gitip cho qua trinh d6 dién ra thyc sy
6 higu qua, cAn c6 sy nd lyc khéng chi tir hoc
vién ma con tr phia gidng vié nhu Kung va
Chuo [3] d& nghi "mfic d) ngudn tai nguyén
trén Internet 12 v cling phong phd, chiing chi
6 gié trj khi sinh vién 6 thé xdc dinh diing khd
niing thye lye cha ho va biét cich sir dyng
nguon tai nguyén ndy mét céch hifu qui 46 cai
thi¢n kinh nghiém hoc tip tiéng clia minh".
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