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SINH VIEN CHUYEN ANH NAM THU* BA T ^ 
TRlTOfNG D ^ HQC NGOAI NGf, BJ^ HQC D A NANG 

ACTUAL SITUATION OF USING SOME COMMON WEBSITES TO LEARN 
ENGLISH BY THIRD-YEAR MAJOR ENGLISH STUDENTS AT THE UNIVERSITY OF 

FOREIGN LANUGAGE STUDIES, UNIVERSITY OF DA NANG 

H 6 T H J KlfeU OANH 
(PGS. TS; D^i hpc Ngo^i ngQ', D^i hpc Dd Ndng) 

Abstract: The objective of this research is to investigate the actual situation of using some 
common websites to study English by the 3"* year major English students at the Universi^ of 
Foreign Language Studies, University of Danang. The research resuh shows that all the 
participants who have used these websites admit that these websites are an interesting and helpful 
tool. Besides, this research has analyzed the field of interest and the difficulties tiie students have 
when they use these websites to learn English. Some implications have then been put forward to 
the teachers and students to help students learn English much better and more effectively through 
these websites. 
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l . D $ t v ^ d ^ 
1.1. Myc dich cua b&i viet n&y \k tim hieu 

thyc t r ^ g sit dyng c&c trang m ^ g ph6 b i ^ 
trong vi$c t^ hpc tiing Anh ciia sinh vign 
chuy€n Anh n&n thiJr ba t ^ trudng Dfu hpc 
Ngo^i ng{ ,̂ D^i hpc Dk NSng vdi nhfhig kh6 
khSn g$p ph&i. T r ^ co s6 d6, d^ Xki dua ra m$t 
s6 khuyen ngh) nhiim giup vi^c ty hpc tiing 
Anh cua sinh viSn qua m ^ g ng^y m$t hi$u qui 
hon. Nghien cuu t|ip trung tr& Idi ba ciu hdi 
chfnh: 1 / C ^ n h ^ cua sinh vien khi sii dyng 
nhfhig trang m^ng pho bien de t^ hpc tieng Anh 
\h d? ; 2/ Bfing c ^ h nAo nhihig trang m ^ g pho 
bien nAy d& gii^p fch cho vi$c ty hpc tiing Anh 
cia sinh vien?; 3/Nhihig kh6 khkn nAo sinh vi6n 
tfiu6ng ^ phdi khi sur dyng mpt s6 trang m ^ g 
pho biln d6? 

Ket quA nghiSn cihi c6 thl git^p giAng vien 
tieng Anh hilu rd hon vl quan dilm vA thAi d$ 
cua sinh viSn khi sit dyng cAc trang mfuig phi 
bien trong vi^ ty hpc tiing Anh. B€n c^nh d6, 
nhfhig de xuat vA y kien ^ n g g6p til sinh vien 
cd the g6p phiin gii^ fch cho g i ^ g vien trong 
quA trinh giAng d^y. 

1.1 Ciing v6i s\f phAt t r i ^ cOa c6ng ngĥ  
thong tin, Internet IA m$t edng cy dfic lyc giup 
cho vi^c d^y vA hpc tiing Anh tiiu$n ti^ vA hi^ 
quA hon. Theo Lee [4], Intemet dang d ^ du^ 
xem nhu IA m$t cong cy su {dî m mA tur d6 ngufn 
dfiy c6 till t ^ ra nhfhig tr&i ng}ii$m n ^ n n ^ 
m6t I9 cho ngudi hpc ngdn ngft thur 2. Trong s6 
cAc cdng cy hpc t$p tryc tiiyen, cAc trang mpg 
dA trd thanh m$t cdng cy (£ing tin c$y cho vi^ 
d^y hpc ng09i ng& (Warschauer [10]; Robb & 
Susser [8]). Trong so dd, nhilu nhA nghi€n cuu 
(Meloni [6]; Osuna & Meskill [7]; Lee [4]) nh$n 
thiy rfing, v i ^ su dyng cAc trang m ^ g tiong 
v i ^ ty hpc tiing Anh sS gii^ hpc vien ting d$ng 
lyc hpc tip, tiep c$n ngdn ngO' m$t cAch xAc th\rc 
vA nAng cao nh|n thuc toAn cmi. T h ^ t l cbo 
tfiiy, vifc giAng d^y vA hpc t$p tryc tuyIn dA trd 
n6n quen thupe vdd cA giAo vi€n vA sinh vi£n fi&i 
till gidi. Tuy n h i ^ d Vi^t Nam, v i ^ &p dyng 
Intemet vAo cdng tAc d^y hpc chi mdi ptib hm 
trong nhfhig nSm g ^ <tey. Theo dd, sinh vi6n 
dang d ^ trd n ^ diO d$ng hon trong vi^c hgc 
cik mhih. Trudc tinh hlnh dd, s\r xu& h i ^ cua 
cAc trang m?ng ndi tr&i dA t^o ra mpt co h^i ldn 
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cho eAc sinh vien t^i Vi§t Nam cd till tiuy cip 
cAc tAi li^u phong phii vA da d?ng trong quA trinh 
hpc tiing AJih ciia hp. Tuy nhi&i, cho din nay cd 
rdt it nghiSn cihi ve luih vyc nAy. Vdi nhfhig If do 
dd, nghign c(hi nAy dupc tiln hAnh ngd hau ^ 
phan giiq) phAt huy khA nAng su dyng cAc trang 
mgng trong giAng d îy vA hpc t ^ tiing Anh d 
Vi?t Nam m^t cAch ed hi$u quA cfmg nhu ph^ 
huy toi da khA n9ng ty hpc ci!ia sinh vi€n. 

2.5. D I tAi nAy dupc tiln hAnh nghi€n CIJTU vdi 
phuong phAp md tA, ket h^p vdi phan tich i^nh 
tfnh vA dinh lupng. P h ^ vi nghiSn curu ci!ia de 
tAi IA 200 sinh vien ehuySn Anh nSm tiiii ba ci!ia 
trudng DHNN, DHDN cd sur dyng cAc trang 
m ^ g phh biln trong vi$c tvr hpc tiing Anh. CAc 
trang m ^ g pho biln dd bao gim: 
http://www.leam^nplish-online.org/: 
http://www.english-online.oq;.uk/: 
htlp://britishcouncil.com. BAng cau hdi ddng bao 
gim hai p h ^ : phan 1 tim hilu thdi quen sur dyng 
cAc trang m ^ g phi biln trong vi$c ty hpc tieng 
Anh cia sinh vi€n vA p h ^ 2 bao gom 35 cAu hdi 
dupc tiiilt kl tiieo tfiang dilm Likert tir 1 din 5: 
h o ^ toAn khdng dong ^ (1), khdng ding ^ (2), 
trang l§p (3), ding y (4), hoAn toAn ding S (5). 
35 cau hdi nAy du^c chia thAnh 4 nhdm: 

BAng 1: Phdn logi cdc nhdm cdu hdi 
Cdm iih(ln cik sinh vi€n v^ 
vi$c sA d\ing cdc tiang m^ng 
fb& biln trong vi^ t̂ r hgc 
tiing Anh 
NbOng Qiib vvtc quan tSm cilia 
sinhvifinkhi Sliding 
Tfnh hi$u quA vd nhfhig thu$n 
Igi khi sii dyng 

Nhttng vu6ng mSc khd khdn 
d6' v6i sinh vi£n khi sir dyng 

2, 3, 9, 10, 15, 20, 
23,24,26 
4,6,11, 13,14,18, 
21, 30, 31, 32, 33, 
34,35 
5, 8, 12, 17, 19, 25, 
28.29 

Phin phdng v ^ dugc tiln hAnh doi vdi 10 
sinh vi6n dupc chpn nrau nhi€n trong 200 sinh 
vi€n tham gia diln pYam trA Idi cAu hdi. DQ li$u 
trong bSng cAu hdi dm?c phSn tfeh bAng vi§c sur 
dyng p h ^ m l m SPSS. 

2. Ki t q u i vA thAo lu$n 
2.1. K^ qud qua bdng cdu hdi 
2.1.1.Thdi quen su dgng mgng Intemet cOa 

sinh vien 
S\f phAt triln cOa m ^ g Intemet vA cdng ngh^ 

tiidng tin dA dim thay doi thdi quen tiuy c^p tiuc 
tuyIn cua sinh vi6n. Thin gian sinh vien tieu ton 
cho vifc ty hpc thdng qua cdng cy nAy dupc 
tiling kg d bilu d i dudi dAy: 

i'0 
Bilu d i 1: TTidi lugng trung binh sinh vien 

tieu ton cho mdi ldn truy cgp cdc trang mgng phd 
biin 

2.1.2. Cdm nhgn cOa sinh viin khi sit dyng 
nhiing trcmg mgng phd bien de ty hgc tieng Anh 

Be dAnh giA c ^ nh$n ciia sinh vien khi sur 
dyng cAc trang m9ng pho bien, dQ li$u d nhdm 1 
(gim eAc cAu hdi s6 1, 7, 16, 22 vA 27) dupc 
phSn tich bAng phuong phAp thong ke md tA. 
BAng 2 trinh bAy kit quA trA Idi cAc cAu hdi nAm 
trong nhdm nAy: 

BAng 2: Cdm nhgn cOa sinh viin khi sit 
dyng nhttng trang mgng phd biin 

Vi£c 8fr dyng cic trang m^ng phd 
biln 
Li mOt cdng cv httu ich (1) 

Um t9ng dOng Ivc hgc t$p (7) 

UBngphlthiligian(16) 

L& ti^ ld$m thai gian vi tj£n b ^ (22) 

U*ilvi(27) 

Sdluvngmlu 

200 

200 

200 

200 

200 

Tdithi^u T6ida 

5 

5 

4 

5 

5 

Trung binh 

3.% 

3.80 

1.78 

3.76 

3.90 

SOllchchdb 

0.70 

0.72 

0.75 

0.80 

0.71 
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Nhfing kh6 khSn troDg v i ^ sfi' dyng cdc trang m^ng 
ph§ biln d^ ty hpc ti^ng Anh 

S6 lirpng I T6i Tnmg DO l̂ ch 
mSu Ihilu Tl i da bhih chudn 

Thi^u si^ hu6ng din ciia gido vign (29) 

Nhilu ylu t6 ldm phdn tdn tutudng trong ldc hpc (17) 

M ^ qud n h i k thin gian (5) 

Cdc Yojimg din rlt kh6 hilu (28) 
V i ^ hpc ti^ Anh tryc tiQ'^n Id hodn todn mtii 1^(8) 

Vdi chi s i trung binh IA 3.90, tiiilu sy 
hudng din ciia giAo vien trd thAnh ylu t i gAv 
khd khAn vA trd ng^i cho sinh vi€n nhilu nhat 
trong vi^c sur dyng cAc trang mfuig phi biln. 
Thdng qua dd l^ch ehuIn khA ldn (hon 1) khi 
hdi v l c ^ v ^ dl d cAc cAu hdi s i 17 vA 8, cd 
till thay sy khdng ding nh^t khA sinh ddng 
giQa cAc ^ kiln trAi chieu. D§u v^y, xdt ting 
thl till chi s i trung binh d cAc cAu hdi diu ldn 
hon 2.S-mu;c dp giQa trung l§.p vA ding ^, 
ngo^i trjjr y kien cho rAng vi$c hpc tieng Aiih IA 
hoAn toAn mdi 1̂  vdi sinh vi6n chi dgt dupc chi 
s i trung binh IA 2.3 

2.2. Ket qud qua nhttng cupc phdng vin 
Thu nhat, cdm nhgn cua sinh viin khi sir 

dyng nhimg trang mgng pho biin di ty hgc 
tiing Anh; Khi trA Idi cAc cau hdi ve cAm n h ^ 
cua hp trong vi$c sii dyng cAe trang m ^ g phi 
biln de ty hpc tiing Anh, nhthig sinh vidn 
tham gia trA Idi deu dua ra ^ kiln khA tuong 
quan vdi kit quA phan tich ciia 200 philu trA 
Idi cAu hdi. Chfnh dilu nAy mdt 1 ^ nf̂ a dA 
khAng dinh sy dAnh giA cao ciia ngudi hpc vl 
cAc trang m ^ g . NhQng If do mA cAc em dua ra 
phî  hpp vdi quan dilm ciia CiafTaroni [1] vA 
Mahsoub [S] vl tfnh hi$u quA cua vi^c six dyng 
cAc trang mgng phi biln trong vi$c dgy hpc 
tieng Anh. 

ThA hai, nhttng tinh vgc qttan tdm cua sinh 
viin khi sir d\fng nhung trang mgng phd biin: 
So vdi kit quA tur philu trA Idi cAu hdi, p h ^ trA 
Idi phdng v ^ cd ddi chdt khAc bi$t. Chi cd 
4/10 smh vi6n du<?c hdi cho rftng lELTS/ 
TOEFLE IA luih vyc dupc ydu tiifch n h k 
Trong khi 6/10 sinh vi€n trA Idi hp sii dyng cAc 
trang mgng phi biln tiing Anh dl nghe tin tiic 
vA xem cAc dogn video. Tuy nhien, kit quA nAy 
cung cho thay gan mpt nira s i lui^ng sinh vidn 
dupc phdng van quan tAm din vi^c sii dyng 
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mdt s i trang mgng ph i biln de luy^n 
lELTS/TOEFLE. 

Th&ba, tinh hi4u qud vd nhOng thugn 10 hd 
ii> dtfltg nhihtg trang mgng phd bien : X6t ting 
thl, cAc cAu trA Idi cho cAu hdi nAy deu mang 
tinh tich cyc. H4U hit cAc sinh vidn dupc phdng 
vSn cho riing. cAc trang mgng phi biln inane d^ 
cho cAc em m$t s i hi$u quA d ^ g kl d nhieu Id! 
nAng khAc nhau, d$c bi^t IA Id nAng n ^ e vA n6i. 

Thit tu, nhihtg vudng mdc khd khdn dii v^ 
sinh viin khi sit dgng nhiing trang mgng phi 
bien: M ^ dii v i ^ sii dyng cAc trang tn^ng phS 
biln dupc xem IA mpt phuong p h ^ hi$u quA d§ 
hpc tieng Anh, nhung khdng phAi liic n ^ sinh 
vidn cung cd till dgt dupc nhfhig lpi fch tu 
phuong phAp hpc t ^ nAv. Thft v§y, ngudi hgc 
cd thl vudng | M i mdt so van ^ khd khAn nhir 
ndi dung ciia cAc bAi hpc trSn trang mgng du^ 
c||) nh$t vA thay dii khA thudng xuyen; v i^ ^ 
dyng quA ton kdm thdi gjan khi sinh vi£n ph^ 
dAng ki tAi khoAn trudc khi muin dAng nli$p; 
mAy tinh cd till d§ dAng bj nhilm vi r ^ hô ic 
khdng sur dyng du^c khi hi edp d i ^ ho$c cd sf 
CO ve mgng,v.v. 

3 . K h w l n nghj 
3.1. Bdi vdi gidng vien 
GiAng vidn can khuyin khf eh vA tgo di^ 

ki$n cho smh vidn phAt triln khA nAng tiing Anh 
ciia hp thdng qua cAch hpc nAy. Ding thdi, 
^Ang vien cQng nen dl xuit mdt s i trang m n̂g 
hOu fch vA cung e ^ cho sinh vi€n nhieu co h$i 
dh khAm phA Igi feh eiia chiing b ^ g cAch y£u 
c ^ cAc em lAm cAc bAi t§p dA cd trSn m^g. T̂  
dd, cAc em sS cd CO h$i lAm quen \(n phuong 
phAp hpc t |p nAy cung nhu t$p tnmg hon v^ 
vi^c hpc cda minh. 

v l phln ntinh, ^Ang vidn n6n tim tdi khto 
phA cAc trang mgng [^i biln dl cd cAi nUn sSu 
sAc vl nhfhig M fch mA nd mang Igi cQng nhif 
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tich liiy nhilu kmh nghi$m hon trong vi§c sur 
dyng trudc khi hudng dSn cho sinh vidn. Dya 
vAo kinh nghidm cda minh, cAc giAo vien cd thl 
ho tr? cung nhu hudng dan suih vien sur dyng 
c ^ trang mgng dd hi^u quA hon. GiAng vidn cd 
thl tgo ra mpt trang mgng rieng de cung cip 
cho sinh vien cAc hogt d^ng thd vj, phu hpp hon 
vdi mye dfeh vA trinh dd ciia timg Idp de v i ^ 
dgy vA hpc tiing Anh trd ndn thd vi vA hi?u quA 
hon. 

3.2. Doi vdi sinh viin 
Thit nhdt, sinh vidn c ^ ty thilt Igp thdi gian 

bieu cy the vA cd quylt tAm trong vi^c ty hpc, 
trAnh tinh trgng l ^ g phf thdi gian khi vAo 
mgng. 

Thit hai, do nguon thdng tin tren mgng 
phong phd vA da dgng ndn sinh vien phAi ty xAc 
dinh myc dfeh hpc t^p rd rAng d l tii dd lya chpn 
cho minh nhfhig trang mgng phii hpp nhdt Vf 
dy, nlu muon cAl thi^n kt nAng nghe, sinh vien 
can chpn cAc trang mgng t$p trung vAo kT nAng 
nAy nhu VOA, BBC,... 

Thli ba, sinh vifin ciin ehii ddng hpc hdi vA 
chia sd kinh nghidm vdi thiiy cd, bgn bd dl lAm 
phong phli them hilu bilt cda mhih vl cAc trang 
m^ng, phAt huy vA t$n dyng tii da lgi fch ciia 
chiing. 

3.3. Bii vdi cip qudn U 
Cac trudng d^i hpc vA cao dAng din cd 

phdng mAy tinh kit ni l mgng Intemet Dilu nAy 
rat hfhi fch cho cA giAng vien iSn smh vien 
trong v i ^ giAng dgy vA hpc tiing Anh ndi rieng 
cQng nhu cAc mdn hpc khAc ndi chung qua cAc 
trang mgng tren Intemet. 

4.KltIu$n 
Nghifin cihi nAy cho thiy, cAc sinh vien nh|n 

tilde dupc ^ nghta to ldn eda vi^c sii dyng cAc 
trang mgng phi bien dl cAi thi^n khA n ^ g tiing 
Anh. ^ gidp cho quA trinh dd dien ra thyc sy 
cd hi?u quA, cdn cd sy nS lyc khdng chi tir hpc 
vidn mA cdn tix phfa giAng vi6 nhu Kung vA 
Chuo [3] dl ngh) "in$c dii nguin tAi nguydn 
tidn Intemet IA vd cimg phong phii, chung chi 
cd giA tri Idii sinh vidn cd thl xAc dpih ddng khA 
nAng tiiyc lyc cda hp vA biet cAch sii dyng 
ngudn tAi nguydn nAy m$t cAch hi$u quA dl d^ 
tiii^n kinh nghi$m hpc t|ip tiing cda mbh". 
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