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TRONG THOT DAI TRUYEN THONG SO
TU GOC NHIN CUA NGON NGU' HQC XA HOI
TEACHING ENGLISH IN THE DIGITAL AGE:

A SOCIOLINGUISTIC PERSPECTIVE

NGUYEN VANLONG
(TS; Pai hge Ngoai ngir, Dai hoc Pa Ning)

Abstract: This meta-analysis paper discusses novelty conceptions in the theory and methodology
of teaching English under a sosiolinguistic perspective and digital discourse in the era of digitat
media. The i ion briefly p the recent h in the field of sociolinguistics, including
the topics, trends and social-oriented language leaming that global researchers have pointed out, in
onder to help us associate the stance of digital discourse in this field of linguistics. Through these
studies, it is seen there are four concepts that should be defined in sociolinguistics in this digital
media era: di hnology, multi-di ional communication, and ideology. The analysis
revolves around the relationship between the concepts above and provide orientations for teaching

foreign languages in this digitized era.
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1. Mt s vin & chung +& truydn thong sb
vi ngbn ngir thiv dai truyén thong s§

1.1 “Truyén thdng méi” hay “truyén théng
56" 13 m{t thujt ngr rong nganh truyén thong
vA béo chi, xult hién & phan cubi ciia thé ki 20,
Vdi truyén théng s, ngudi ding c6 kha ning
truy ¢fip theo yéu cAu ndi dung bt cir lie nio,
bét o noi ndo, trén bét ki thiét bj ki thujt b,
cling nhw nhanh chéng tirong tic véi thdng tin
phan hdi, tham gia séng tao va hinh thinh cdny
ddng trao dbi vég]:m dung truydn thong. Li thé
déu tién cia truyén thong sb 1 tich chit binh
ding: ngudi tham gia cb thé tr séng tao, phan
phdi, xuit ban vi tidu thy ndi dung trén cic
phuong ti¢n truyén théng. Diém phn bige céc
phuong tién truyén thdng sb véi phuong tién

* truyén théng truyén théng 14 vige ndi dung duge
séhuNgoﬁmcbnﬁnhdéndacdiémm;
d6ng cia qui trinh san xuft ndi dung: o6 the
g thye hign trong thi gian thye. Vay clic dic
diém clia truyén thong sb c6 ¥ nghla g} déi vei
fn ngit xi hfi hoc? Ddy 12 mft ciu hoi thi vi

chin céc nha nghién ciru gidi thich.

1.2. Theo Thurlow va Mroczek [1], chi ¢ ba
4n bin k& t niim 1996 md t3 mdt quan didm

gibng nhau v& ngdn ngit & thr dai troydn théng

sb. Sau &n phim mang tih cich mang
Ce jeatic Linguisti

social and cross-cultwral perspectives cia
Herring [2]1d cubn The mudtilingual internet:
language, culture and ication online cla
Danet va Herring [3] va tiép theo 18 Language
and new media: linguistic, cultural, and
technological evolutions ciia Rowe va Wyss [4].
Dt nhién, cun sich dwoc doc va trich din nhitu
nht nim 2000 From alphabet to email cia
Baron [5], ciing 13 mbc quan trong cho ngdn ngit
xi hoi hoo trong thdi dai truyén théng s0. Cling
cé;lhﬁngénhhuéngmmg or ciia cling tAc gid 2
cuon sich Always on: Language in an online
and mobile world [6]. D it duge trich din cho
céo nghién ci hon, nhung Language and the
internet [T} va Texting: The gr8 db8 (8] cia
Crystal ciimg cyc ki phé bién va thu hit dugc
obng chiéing chii ¥ dén vai trd ciia ngén ngit trong
thdsi dgi truyen thong sé.

Ciing trong th¥i diém ndy, cling 44 c6 dén ba
tgp chi chuyén nginh cho ra chc chuyén san vé
ngdn ngiv/dién ngdn va truyln thong sb. Hai
trong ba chuyén san ndy dwgc tap chi Journal of
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1P cho ra dui;
mét 13 do Danet va Herring chii bién vio nim
2003, véi chi d& "hinh thitc da ngdn ngft trong
truyén théng s8°, am tién than cho mdt chuyén
san khéc trén cimg tap chi trén, véi chi ¢ ‘didn
ngbn v truyén thong sb clia thé hé tré” vao niim
2009. Chugén san thir ba 1a cua chi bién
Androutsopoulo v& "giao 1iép qua trung gian
méy tinh" [9] &én tap chi Ngon ngit hoc x& hoi
(Journal of sociolinguistics).

Nhin tir gbe dj toan ciu héa, Herring [2, 10,
11] mé ti cic cbng tinh nghién ciu cha minh
nhu 13 cde phén tich difn ngén thong qua may
tinh (computer-mediated discourse analysis), qua
db thc gid sp xép cde thir ty wu tign cho chc
hudmg nghién ciru nhu sau: 1/Bién sb cong nghé,
bao gom tinh déng b, kich thudc ciia by dém
théng tin, danh tinh ngudi g tin, tinh bén vimg
ctia hoi thoai, céc kénh truyén thong (vi dy, vin
ban, &m thanh, video), ché do tyr dong loc; 2/
Bién 6 tinh hubng, bao gdm céu tric tham gia
(vi dy, movdéng, s6 ngudi tham gia), nhan thé
ngudi tham gia, myc dich, chil a8, mirc @ tham
gia, mA ngdn ngit; 3/ Bién th ngon nglt (hoge
cac tinh ning dién ngdn), bao gdm chu tric (vi
dy, kidu chit, chinh t3, loai tir, cdu triic cfu),
nghia (gbm cdc bidu twong, 11 n6i, 1o phat by,
trao ddi), twong tac (vi dy, lugt néi, phat tridn
chi ¢&), va chirc niing x& hi (v dy, dénh dhu
danh tinh, hai hudc va vui choi, thé hién qua
khudn mjt, xung ddt).

Day I3 khung co ban cho céc bién thé difn
ngdn trong truyén théng sb, tao nén ting cho rt
nhidu nghién ctru trong linh vye ngdn ngit hoe
x4 hoi va tham chiéu xuyén subt linh vyc dién
ngdn s6. Mt vai thc gid khic cdn ddy linh vire
méi ndy xa hon va d& xuft mét chuong trink
nghién clru ngdn ngit hoc x& hi hi¢n dgi hon;
Iinh vire ma thirdmg dirge goi tén J4 giao tiép qua
trung gian may tinh. Trong phin gidi thigu trén
tap  chi Jownal of  sociolinguistics,
Androutsopoulos [9] d2 o6 céc d& gbm:
1/Chn kifm tra lai céc gia thuyét v& cic djic
trung ciia ngdn ngit trén tnryén théng sb; 2/Cén
chuyén dich huéng nghién ciru vugt qua chc diic
tink don gidn (d0ng thdi va khong ddng thii)
cia giao tiép qua méy tinh; 3/Cin chuyén dich

huéng nghién ciu ra khoi vige nhAn manh qué
mirc v& cAc djc tinh ngdn ngit hoc cia ngbn ngir
trong truyén thong s8, cy thé 13 ban chét cia thé
logi ngdn ngif trong truydn thong sb (vin ndi va
viin viét); 4/Chin chuyén djch tir nghién ciru lign
quan dén yéu t6 phuong thire dén céc gii phép
lién quan dén ngudi ding.

Trong cfng trinh gin diy, Androutsopoulas
[12] tiép tuc ing ho gi4 trj cia nghién ciru dinh
hinh béi lopi di€n ngbn - din tic hoe hon 12 cich
1iép cin céc bién thé. Lién quan dén didu ndy,
Androutsopoulos chi ra riing, cic nha nghién ciu
¢ vugt qua mi quan tim mét chidu vé chc dic
tinh ciia ngdn ngit trong truyén thong s6 va v
vige khoanh dinh difn ngdn c4 nhan; thay vio
dé, chi ¥ nhiéu hon dén hogt dong theo tich
huéng cla ngudi sir dung ngdn nglr trong nuyén
théng méi va dén céch sir dyng nhidu phuong
tién giao tiép cing lac (vi dy: mang x& héi).

Tuong tr nhu vy, trong mot bai béo trude
day trén tap chi Pragmatics vA trong bai phé
binh tén chuyén san cia Androutsopoulos,
Georgakopoulou [13] t6m tit va dua ra vén @&
vé chi d& nghién ci trong linh vire ngén ngit
hoc gn diy trong mét linh virc rong hon 14 giao
tiép qua cong nghé. Thc gid ndy ciing d& xudt
hudng nghién cliu twong lai, song song véi
huéng do Androutsopoulos d& xudt: 1/Chn thira
nhéin cich ma truyén théng s§ pha trgn 16i hanh
van néi va viét; 2/ Cin chu trong it hon dén
chirc niing "théng tin" cla giao tiép qua céng
nghé v nhidu hon céch thé hign ban thé qua
d5 giao tiép ndy dugc siz dyng; 3/Cn bio dam
nghién céru ngdn nglr duge djt trén nén ting
viin héa - x& hoi 1ong hon; 4/Cln ludn xem
xét két ndi giao tifp trye tuyén va giao tiép
tryc tiép; cling nhu gitta cdc cong nghé khic
nhau; 5/Cén dich chuyén huéng nghién ciru tip
trung dén ban chit bdi canh va dic thi cia
ngon ngft trong truyén thong sb; 67 Céin két hgp
gitta nghién ci dinh tinh va dinh lugng.

Mot lin niva, ¢4 thé thiy trong “tuyén ngon”
clia Georgakopoulou v& nghién cimi ngdn ngi
trong truyén thong s6 101 kéu gei dinh nrdng dén
¥ nghia xi h{i cia cdng nghé va ¥ nghia dic thy
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cho cé nhin, cho nhém ho#c cho cong ddng oy
thé.

Mgt vén ¢ tbn dong 1au nay trong linh virc
he thufit v& truyén thdng sb (cA ngdn ngir hec
%5 hoi va cdc nganh khc) 1 sy théng trj cta
tiéng Anh - vira 13 ngdn ngt¥ xufit bin vira 1 dbi
tugmg nghién ciu. Trong b suu tip mang tinh
cich mang trén tap chi The Multilingual
Intermet, Danet and Herring [3] d3 nd Iyc thay
¢5i tinh hubng, thu thip cdc cong trinh nghién
cliu vé cic ngén ngix khic ngoai tifng Anh trén
intemet; nhitng nghién ciru duge thye hién boi
cic hoc gid ma tieng me dé ciia ho khong phai 1a
ting Anh.

2, Pham vi ciia ngén ngir hoe xi h{i trong
truydn thdng s6

Theo céc nha nghién clu trong linh vire méi
mé ndy (Herring, Androutsopoulos, Danet, and
Georgakopoulou), c6 bén khii niém gidp
khoanh ving pham vi nghién ciru clia ngén ngi¥
hoe x& hgi [14] trong wuyén thdng s6 va 12 nén
ting cho céc nghién ciru v& difn ngon s8. Bén
khdi niém niy c6 lién & mjt thiét v6i nhau va
viéc tich ching ra 13 chi d¢ viéc phan tich d&
déng hon.

2.1, Dibn ngon: ngon ngi, phwong thic va
cing ngh¢ hda

Khi djit ngon ngit vao ding chd cia né, ngay
tir dhu cdn xc dinh mye dich nghién cin ngén
nglt & mirc d) né cb thé 1am 18 cdc tén tinh
phit tridn vin héa va x& hgi [13, 15]. N6i céch
khéc, méi quan tim hing dhu cia ching ta
khong phii 12 yéu t5 ngdn ngit “ngit phip” trira
teng clia ngdn nglt hoe ma cdch ngon nglr duge
sit dyng trong ddi sbng hing ngay, hay cén goi
1a dién ngon.

Ngon nglt hoc xa hQi va phén tich dién ngén
dinh hwéng ngén ngir cn dirge nghién cim theo
cdc diém chung 13; chirc ning x5 hi cla ngdn
ngi, két qua twong téc cia nghfa, thm quan trony
cda myc dich giao tiép, va sy lién h§ dén bégl
cinh viin hoa/xa hoi [16]. Didu ndy mang dén
hai d& xuét cy thé cho ngdn ngtr hoe XA hdi tron
truyén théng sé. Mot 13, nén thim nhén bén ¢
trung gian [17, 18] ca tt ca phuong thirc giso
tiép, chir khdng chi giao tiép qua trung gian I
bng nghé; giao tiép Juon dugc phin tich theo

bbi canh chc mbi hé, cir chi, gi
diéu v kigu chit. D&ikl?i‘:a;&nﬁmmggia:ig
diy 14 cong nghé) chi 13 yéu t6 tung gian
thigu nhit.

D& xufit thir hai 1 céch tiép cin ngdn ngt
trén nén If thuyt vin héa-xa hji nén duge it
trong méi trudmg cdng nghé héa [19], trudc khi
bin dén cng nghg cho giao tiép [20].

2.2. Cing ngh: tiv djic this &n phé qudt, i
ki thuft 56 dén ngon ngit hpe

Noi dén cong ngh§, ching ta d& dang nght
ngay dén méy vi tinh, dign thogi, my fix, va c6
18 ciing c6 méy gilt, may trg thinh,...Con nhimg
thir nhur kep gifly, bitt chi, hogic chi viét thi saa?
Tét ca déu 12 cbng nghé. Khong phii co ché lm
vige cua chiéc dbng b gitip ting cudng ning e
co ban cia con ngudi, md B co ché vén djng
cia thi gian [21]. Ngbn ngit hoc trong truyés
thong s& cn nfm bit cong nghé trén nin If |
thuygt toan dién hon, c6 tinh phé binh cao hon
truée khi ban dén vei trd cia né trong giao tifp
ciia con ngudi.

Trén co s¢ cha thuyét chu tric x& hoi cye
doan va thuyét 1y cong nghé 1m nén tng, cin
thira nhiin mot véi dgc tinh cln thiét cla cbng
nghé giao tiép, Khong thé phil nhin ring céng
nght cé thé phat huy mét vai hinh thrc giao tiép.
Tuy nhién, cong nghé, ngay cd cdng nghé giso
tiép mdi, thuomg khong mang tinh cich mang
ca0 nhur chiing ta mong dgi. Chiing thudng duge
nhiing vio trong céc hoat dong giso tiép hing
ngdy [10]. Vi vdy, cdng nghé nén dugc xem nhu
cong cy hd trg cho kha ning va cudc sbog cia
con ngudi, ghn gibng nhu thiét bj tro thinh hey
chibe kep gidy [22, 23]. -

Chinh vi If do nay - diic diém chi mang tink
h& trg cla cong nghé - ma ching ta cb khéi
niém trayén thong trong cong nghg. DSi véi
ching ta, n6i dén “truyén théng 5" 1 chch 6
vach 13 - va qua d6 thira nhin - khuynh huing
clia céic viin bin hoc thuft va phd théng dénh
ié cao vai trd cla c¢dng ngh¢ trong céc hogt
dong viin héa va x& hi [11]. Nelson [24] dgi ¥
néi ring, “chic 4o khong 1im nén thly w",
ciing gidng nhu khi ching ta quan tim dén vai
trd cita ngdn nglt trong ddi sbng xa héi, ching
ta ciing quan tim dén vei trd céng nghé & ¥

;o
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nghia vin hda.Tir géc do cia ngbn ngilt hoo xi
h{i va phin tich dign ngdn, ching ta cling quan
tAm dén viéc cong nghé c6 thé cho ta biét gl v&
ngdn ngir.

2.3. Giao tidp da phwomg tign: vugt qua
gidl hgn ngén ngie

Da phurong tién gizo tiép 13 phin hién nhién
trong nghién ciru v?ﬁly&n thong s8. N6 duge
xem 13 khéii ni¢m oft 16i ciia ngdn nglF hoo xi
hdi va phin tich difn ngdn [25]. Lién quan dén
¥ ndy, diu ma cdc khoa hoc gia truydn théng sb
bén ngodi linh vyre phén tich dién ngon it khi lam
d6 13, cBn phin bigt rach rdi gifta phuong tign
(medium) va phuong thirc (mode) va vai trd tic
d9ng &n nhau gilra hai khéi ni¢m. Didu ndy djc
biét quan trong trong béi canh cic dinh dang da
phuong tién ciia truyén thong s6 phat tridn ngay
cing phirc tap, mang dén sy két hop khong thé
trdnh khéi giita phuong tién truydn théng cii va
méi [26], vA céc 16p truyén thong cii vi méi
duge xép chdng chéo 1én nhau [12, 27].

Trong nd lyc 1am 15 vai trd cua ngbn ngi
trong giao tiép 1Ay cong nghg Iam trung gian, cic
hoc pid thudmg bd qua sy thit ring, ngdn ngft
chi 12 m{t trong nhidu ngudn giao tiép duge sir
dyng. Tét c& dit kién giso tiép hudn duge thye
hién v6i nhidu ngudn thong tin ki hiéu khic
nhau, Nhidu tiém ning sing tao v ¥ tudng méi
xufit hién tir diy. Thi thodng, céc nghién cira chi
ra bing céch ndo ngudi tham gia giso tiép vugt
qua cc gidi hgn cda théng tin ki hifu dé thyc
hign céc tién trinh giso tiép thanh cdng. Ngbn
ng: hee x& hji trong truyén thong s& dang cin
dén mit loi thiét bj phin tich tién bg hon 8 c6
thé theo kip nhimg thay d5i c6 ¥ nghia ciia ngbn
ngdt trong khong gian ciia truyén thdng sb.

24, HE tie twong: lién nginh cong nghf -
ngbn ngi

Trong céc nghién cii dién ngdn djnh hwéng
ngbn ngd, dic bigt 1A nhimg nghién ciru phén
tich difn ngén phé phén, cdc hoc gid quan tim
dén céch ma cc hoat dong ngdn ban va trong
the & cip d) vi m6 da thiét 1gp thé gi6i cta ching
mvﬁcéchmicéchoﬁdénggimﬁéphéngngéy
duge xdy dyng bdi cdc tht oy xA hdi, boi h
théng ¥ thyrc, va béi céc chp 4§ kién thic khic
nhau.

Truc tuyén hay tryc tiép, a6i hay g8, tryc
dién hay qua trung gian s6, nhimg gl ching ta
thire hién véi ngdn ngit ddu c6 két qua cy thé, va
ngbn ngit 12 cdng cy trong vige thanh Iip nén cic
tiéu chi khéc nhau, ¢ic mbi quan h¢ khic nhan.
Cho dis dugc thyre hign béi céc nha nghién ciru,
hay nhi bdo, hay gifo vién, hay “din khi
chuyén”, ngén ngit ludn boc 16 yéu td bién déi
khén ludng cia h§ théng bidu tugng: sy tranh
lugn v& cc chudn ding, 16t vA binh thidng cia
ngbn ngir; sy tranh c&i v& o tao huémg nghigp
v hoc vén, sy phén clp x& hoi va chuyén nganh
clia ngudsi n6i va chu tric thye hign ciia ban thin
ngbn ngit [29]. Thém vio d6, mdt s6 ngudi difn
dat tht hon ngudi khac; mét s6 o5 16i didn dat
ciia quyén lyc v I 18, mt 8 &n néi kifu dudng
phé. Theo cée cdng trinh nghién ciu vé § thirc
hé ngbn ngit, ban v& ngén ngtt, vé co ban, d6 1A
viin @8 linh vyro ban dén caa thp thé tham gia chir
khong phéi 1a chi tiét ciia céc bai phét bidu.

3. Ké Wjn: tir khai nigm dén phwong
phap
3.1. DSi véi bbn khii niém trén, ching thi
con mudn trinh bdy mdt thinh t5 khong kém
phin quan trong, d6 12 yéu 15 méi trong truyén
thong sb. C6 m{t mau thuln nho & diy. Mot
mit, trong lic ching ta dang ban vé yéu 6 méi
cua cong nghé thi céi "md&i” ndy d& khéng con
méi so véi tic d§ phét trién <la cong nghé. Mot
dilu khong tranh khéi 13 c4c thao téc nghién cim
viin héa x& hoi va ngdn ngit hoe x& h$i ma trong
46 nhimg cong nghé nay la mot phin cing s2 da
thay d8i. Diu ndy khong hé cén tré mong mudn
ciia c4c nha nghién clru trong viée cép nhat img
nghy céc théng tin v& cdng nghg. C6 riit nhidn
didu dat duge tir viéc chi don gidn theo doi va
ghi lai sy phat trién va thay d8i ndy. Tuy nhién,
céin thin trong khi dua ra céc dy doén qui mic
ty nhién v& sir 6n dinh va bin vimg cia nhimg
thay di vé "ngbn nglt cbng nghé hoc” tgi mjt
thévi diém. Ciing clin gii¥ trong vong kiém sodt
nhifng nhiét tinh hoc thufit clia ching ta trong
vige lién tyc tim kiém yéu t5 mdi trong truyén
théng s6 va sy thé hién théi qué vé nhimg thay
i clia cng nghé ma khéng tinh dén bdi cinh
lich sir phét trién,
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3.2 Céic nhan t5 cin tinh dén trong phén tich
Ii lugn va phuong phip gidng day tiéng Anh
trong thai dal truyen thong sb [3], 1 sy két hop
chc yéu td da ngbn ngd, da viin héa, da tniyén
théng, va da phuong tién trong ki nguyén truyén
thong sb: 1/ Ngdn ngir va véin héa (vi dy: chng
ddng ngdn lugn, bbi canh, va hiéu sufity; 2/ Céc
hé théng chi¥ viét (vi du: nhimg han ché cia ma
ASCII, img tic dic thd cia nguti sir dung);3/
Tinh ning ngdn ngir va difn ngén (vi dy: chinh
ta va kifu chif); 4/ Giéi va ngdn ngit (vi dy: tinh
lich sy, hrgt thogi, vi thé x& hoi khéc nhau); 5/
Ly chon ngn ngit va ma chuyén dbi (vi dw:
ngbn ngit sir dyng trong céc cdng ddng tnre
tuyén); 6/ Pa dang ngbn ngit (vi dy, ngdn ngit
trong cfng ddng nhé va ¢6 nguy co tuyét ching,
vj thé cia tiéng Anh).

Bén canh d6, didu tiét qué trinh hdp thy ddi
véi nhitng céng nghé méi nhw “Web2.0” cb thé
gidp chiing ta di trude mft bude trén con dudmg
tim kiém dinh huéng cho difn ngdn sb trong
thisi dgi truyén théng Ki thujt 8.
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