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. VAI TRO CHI TO TINH THAI NHAN THUC VOI
CAC CHIEN LUGC LICH SU AM TINH TRONG GIAO
TIEP BOI THOAI ANH - VIET
EPISTEMIC MARKERS WITH NEGATIVE POLITENESS STRATEGIES IN

DIALOGUES IN ENGLISH AND VIETNAMESE
NGU THIEN HUNG
(TS; Pai hoc Ngogi ngit, Pgi hoe Pa Ning)

Abstract: This asticle addresses the role of the epistemic markers in the negative politeness
strategies in dialogues in English and Vi From the ive analysis of data collected
from dialogue extracts in novels, short stories, the article found that English and Vietnamese
have at their disposal a wide range of epistemic markers for the use of negative politeness
strategies and share some similarities and differences in terms of syntactic, semantic and

pragmatic features.

Key words: epistemic markers; ct ive 3 negative poli trategies; fact,
pragmatics.
1. Pt viin a2 Holmes (1984), Karldainen (1990} di theo huémg

L1 Trong giao tip ngdn t¥ hing ngly,
ngudi néi (S; speaker) thudng sir dung mdt sb
don vj ngdn ngir véi chirc niing giGp hinh thinh
lyc ngdn trung, teo ra hidu qua thc dong dén
ngudi nghe (H; hearer) va giap S hién 1 ¥ dinh
gizo tiép ciia minh. Thinh phin thong tin ng¥
nghta niy, duti 6c d6 lién quan dén kign thir va
niém tin etta § d6i véi tinh chin xéc cda ndi dung
ménh 88 duye ggi 13 fink fink théi nhin thirc hién
13 b6i nhimg phuong tién ngén ngir da dang véi
tén goi chi 6 tinh théi nhin thire (CTTTNT).

1.2, Tinh théi nhfn thirc, theo Givén (1989),
bj chi phéi bdi mdt hop ddng giso tiép gita S va
H. 0 cyre nhiin thirc, hop ddng chi phéi cdc trich
nhiém clia S lién quan dén vigc chimg thye n,
tin va 49 tin cfy cua thong tin ménh de (P;
Proposition). & cap d¢ tam I, hqgl d3ng chi phéi
sir doan chiic chil quan ciia S 48i véi théng tin
giao tiép. O cBp d5 ¥ dinh lién nhdn vi xa h{i,
hop ddng chi phéi sy twong tic gitta S va H lién
quan dén bin chit nhan thirc cia thong tin gino
tiép: Hbi dmg cda H - tir chd théch d8 dén théa
thugn nghm rdi x4c nhén,

Quan ni¢m ciia Givén phin dnh dfic trung nglt
dung cua tinh thi nhin thirc: d6 13 sy tham gia
cia S va H vio hoat dfng trong téc trong giao
tibp dbi thogi vA sy dilu bién thai 49 nhén thic
dbi véi thong tin giao tiép. Cic nghién ciu khdo
sit céc don vj bicu dat tinh théi nhin thic cla

rdy va xéc nhin chirc niing vai trd cia céic tic tiy
tinh thai nhin thirc trong vige biéu hién tinh lich
s trong giao tiép.

Lich sy 1& mt khéi niém mang tinh phé quit
trong gino tiép, xuit hign & bét ki mét nén van
hoé ndo. Khai ni¢m ny lién quan 4én hiéu biét
{mg xir phi hop cia céc thinh vién tuong thc x&
hi va ¢a trés thinh mt pham ) chinh cda giao
ti€p ngdn ngit. Theo Orecchioni, phép lich sy c6
chirc niing giff gin tinh chét hai hda quan hé d6 (&
mire thip nhit 13 gidi tda nhimg xung d3t tiém
tang, tht bon nim 1 1im ngudi ndy Y nly g
thanh cang d& chju d6i véi nguii kia thi cang tt).
[dén theo D3 Hiru Chiu (2001), 256]. Pinh nghia
ciia Orecchioni khai quét duge gl ma céc
Lakoff, Leech va Brown va Levison dé cfp tnurde
5. Céc thanh vién y thirc ring, d& thé hién tinh
tich sy, ho phi théa min cc nhu clu th dién
duomg tinh vi &m tinh clia ngudi khic, va ding
théi béo v@ thé dién cia bin thén minh. Tuy
nhién, § dbi khi mubn hofic bt bude phii thyc
hign cée hinh vi de doa thé dign (doing face
threatening act: FTA). Dé trénh s mao hiém nay,
S sir dung céc chicn lugc lich sy dwong tinh
(positive strategy) néu thé dign duong tinh bj de
doa, va chin luge lich sy &m tinh (negative
strategy) néu thé dién &m tinh bj de doa.

1.3. Gin véi gbc ¢ chil quan ciia ngudi sir
dyng, eéc CTTTNT c6 thé dproc xem xét tir hai
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huéng chinh: duyng hoc ngén  nglt
(pragmalinguistics) va dung hoc xd hdi
(sociopragmatics. Trong pham vi bai viét ndy,
ching ti tim hiéu nhimg dgc diém trong ddng
va dj bigt v& két hoc, nghia hoc va dyng hoc
gita céc phuong tién bidu dat tinh tink thai
nhin thite cia hai ngdn ngif Anh va Viét, xét &
pham vi céc chién luoe lich sy giao tiép d6i
thogi, Viéc khio sit chi tip trung vio phin
dung hoc ngdn ngit lién quan dén céc phuong
tién bifu dat cc hanh ddng 13i n6i vA céc ¥
nghia lién nhin (interpersonal meaning), cy thé
13 céc chién Iuge 16 n6i va cfic chi t5 ngdn ngir
ting cudng hay lim mém héa lyc ngdn trung
ciia hinh ddng 1 n6i.

Ngi ligu trong d2 ti dugc thu thip tir cic
ngudn: Céc miu déi thogi trong cic truyén

Bing 1 Cdc ph

ngén, tidu thuyét V&i két qua phin tich, migy
t4, d& t3i tién hanh d6i chiéu d& tim ra sy tuong
dbng, dj biét gifta céc phwong tién biu dat tioh
tinh théi nhfn thic trong tifng Anh(TA) wi
tiéng Vigt (TV) theo chirc ning biu hién tinh
lich s\t trén c&c binh dién 62 08 cép.

2, Khio sét va két qua

2.1. Cdc phiwong Ggn biéu dat tink thil
nhgn thicc trong TA va TV

Trude hét, d& phin tich cich ding cia ok
CTTTNTcho céc chién tuge lich sy &m tinh 4
tAi xét vai trd ciia chiing &8i véi higu e ngén
trung theo 2 nhém véi 2 mirc dj phiin biét v
tinh kha niing va 48 dodn chic d& chl mirc &
hién 1§ ¥ dinh giao tiép ciia S véi H.

12 tign bidu dat tinh thdi nhdn thikc trong Td va TV

a ngir

Phuon,

Anh

Vit

Téng

{Booster)
- ¢& hiu lye
tinh th&i manh

cudng

must, will, certainly, redlly, surely,
cbviously, awfully, definitely, indeed,
teribly, very, I'm sure, I believe, 1 bet, I
know, Ido believe

rdt cd the, chdc chén, hin 1o, 10t nhién
13, qué nhién 12, 1 yéu 1, ré rémg 13,
16i chdc chdn I3, theo t6i, thii thc, 16i |3
thdy/cam doan, X néi réng

Gidm nhe
(Downoner)
- ¢b higu Iyc

dang thiec gid dinh ciia cdu didu kign,
may, might, possibly, probably,
perhaps, maybe, just, a little, kind of,
sort of, @ bir, I think, I suppose,l guess,

c6 the, 6 1€ 18, c6 khi la, hink nhu 13,
dai khdi I, nén, thi phdi, 16 nghi,
15i dodm, 16i do, nghe nghe diu,

I suspect, I wonder

nghe bdo, nguoi ta don rdng, cling, hai,
mpt ], it chi, hor bi

PE xéc 1§p nhimg vai trd chirc niing cy thé
hom cho céc phwong tign bidu hién cic chién
lugc lich sy ciia véi nhimg hanh dong c6 nguy
co de doa thé dign ching t5i s& sir dung céc quy
tic h{i thoai cia Lakoff, quy tic tinh lich sy
ciia Leech v céc phd niém lich sy ciia Brown
& Levinson lim co s& tham khio trong quéd
trinh phén tich CTTTNT.

2.2, Cdc chién lupe lich sy dm tinh sic
dung céc CTTINT yéu

2.2.1. Gidm higu lye chi trich

Trong nhimg tinh hufng ma mét 1i phit
biéu ¢6 hiéu lyc nhir mét hinh &ng chi trich,
phe binh hidng vao H va c6 khi niing de doa
thé dién cia ngudi ndy, va S dy cam dugc sy
xim pham cd nhin cia minh thi chién lwgc
gidm hiéu lyrc chi trich c6 thé dwye vén dyng 62
bo vé thé dign &m tinh cida H. Vi dy:

[0 it ety naive to siart
that way. [6, 103] (T6i nght rdng bit du kidu
nhur vily thi ciing hoi ngfly tho).

(2) You were just a little crazy. [7, 288]

( Phéi, hém d6 em hoi dién mgt 1f thii).

(3) Seems like his language gets worse ever'
year. Showin' off, I guess. [9, 117] (E réng mlli
nim éng &n ni thém thé 13, me néi, c6 12 & 1)
thién hg).

(8) Perhaps you weren't very wise with him
Sometimes. Men are queer creatures, and one
has to know how to manage them. [8, 55)( Cé
{2 d8i khi em lkhong dwgc khén ngoan véi 6ng
ta cho lim, Dan 6ng 13 nhimg ngudi ki quic vi
ngudi ta phai biét cach dilu khién ho).

(5) I_wish you weren't so damned
monosyilabic. [8, 76] ( Udc gi anh dimg cé
nhét gimg nhur vily).
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(6) You're a great boy, Ettore. But I'm afraid
You're a militarist7, 116)( Ettore, anh o6 long tht
Iam, nhung t6i e ring anh 13 mét tay quén phiét).

Diy 1 nhitng dénh gi4 vé& nhilng mjf % nhj
cliz ngudi khic ma cdc d6i thc thyc hién véi mot
sy nhay cim duge “dinh diu” va do viy cln 6
syr didu chinh va khéng ché. R3 ring S di chon
céch néi cing khai d thyc hign FTA va sit dung
cic CTTTNT yéu d# b dip viée vi pham Quy
tic ca tyng {(Approbation) ciia Leech. Cy thé cdc
téc tii I guess, I suppose, seem, I'm afraid, I wish
& diu PN va cic the tir just, a litde, a bit (like)
dimg ngay trude vi tir chi tinh chét tiéu cyre o6 the
dyng giam d9 hién 19 tinh x4c thyc ciia ndi dung
ménh d8 ddng thdd 1am dju di lyc ngdn tung cla
hanh d9ng ma hiéu lyc xuyén ngbn ciia nd c6 thé

lam mét 1dng H.
Phéin tich ngl¥ nghiia ngft dung cila c&c PN tinh
théi hoa véi cdu tricc I wish P vi I'm afraid P cho

thiy S hién 19 théi d5 khéng mong muén hay né
trénh mot sy tinh thyc tai néu & P, va dbng thei
by t sy mong muén mjt kha niing hién thyc
mdt sy tinh trong thé gidi phan thyc thude cdc
thé gi6i kha hitu. Ching han nhy véi 1 wish P,
S khong chi biy to thai d5 cam két ding P Id
gid nguy, khéng dang véi thyc tai trong thé
gidi & dhy-va-biiy gid ma con him ¥ ring
minh mubn sy tinh néu & P duge hign thyc héa
v& S 52 hanh phiic néu P 13 ding theo thé giéi
thyc hitu.

Cé thé thly PN v6i I'm afraid P va I wish P
thé hién céc chidu kich tréi nguge vé dyung hoe:
trong khi céi thir nhit hién 1§ sy i xa, né
tranh sy tinh néu & ndi dung P clia S thi cdi thir
hai chi bio mét syt huémg vong, tiép cén P.

Trong giso tiép dbi thoai tiéng Vigt céc PN
sau dily duge xem 1 6 hidu lyc & 1o ciia mét
hanh dfng chi trich va c6 thé 1am mét mjt H.
Xét céc PN sau:

(7) Gép y véi ho la ding. Nhumg cdu ndi
chuyén rée rudi I ciing hoi qud déng. [3, 203]

(8) Khong khde ma lai bdt né nim via he?
Céu hoi bi... ldo ddy. [2, 168]

(9) Ma ndy... hinh nkue cdi moi ddy cgp cia
e, cdi cdch nbi ndng nhw chd an vl mim, ...
dy, xin 16i nhé, clia cdu cling i khdc & thi
phdi. [2, 306]

(10) Chi tiéc cdi tén séch rdt dis. Nguyén Khdi
dhirimg nbur khing biét diit tén cho nhiing i con
tinh thén ciaminh. 1,122

(11) Cde bdc dy disa ddy, va dia cling hoi dgi
dge. [1,202]

(12) Nghe néi vé huu khéng phdi vi gia ma 1
vi ngéc. Nghe ndi nha nuée bdy gid chi nhén bién
ché nhitng nguoi tré tudi véi o6 hoc théi. {4,209]

Trong PN trén, c6 thé nhgn thy mic d§ hién
13 tinh chan xéic cia nhén dinh béi S duge gidm di
do d9 mdr teo ra tir viéc sir dyng cAc quédn ngir va
trg bir horl, dwdng nhu, cling hai, hoi b, hinh nhs,
nghe noi. Céc don vi ngodn nglt ndy b thc dung
gidm nhe hiéu img tiéu cyc clia 18 chi trich véi
cac tr midu A nhu: gud déng ido, ddi khdc,
nﬁngbié:mﬁnsdck,'}ga‘c.

Mgt khic, dZ nhin thily mijt diém twong ddng
vdi tiéng Anh 13 khi 1&i chi trich nh3m vao ngudi
thir ba, S ciing sir dung chién luge lim dju hay
ling trinh véi céc tic tir yéu nhu duomg nhus,
ciing hoi, nghe ndi,... & (10) - (12), Trong vin héa
Vigt Nam, nhiimg tinh hufng phii nghe sy chi
trich ngudi khéc 13 mét syr "chiu tréin”.

V& mit ot phip, sy ving mit chil ngit trong
két chu phiém chi Nghe n6i P trong TV va It is
said that P trong TA 1m cho ngudn chi trich tr&
thanh khong xéc dinh va cling chi ra ring S trénh
&p dat céi t5i dénh diu quydn lyc chi trich 1én sy

1iép nhéin cita ngudi nghe.
2.2.2. Tranhdp dat kién thirc
C6 thé n6i, bat ki mst 137 tuyén bd v& kién

thic 13 mit sy de doa, hay hanh d&ng phirong hai
dén thé dién cita ngudi khéc. Ngudi nghe thudng
bi mot 4p fyrc phai tiép nhin va b4 sung kién thirc
méi va nhur vily sy phan img lai mt lyc ép dit 13
o6 thé xdy ra, e biét I3 khi kién thic niy man
thudin hay khéc biét véi tin didu g3 co hay dyng
cham dén ndi nidm riéng cia ho. Céc CTTTNT
yéu ¢6 chirc niing 1dm gidm d§ hién 1§ sy chic
chén chii quan va ddng thi lam dju di lyc ngén
trung ola hinh dfng khiing dinh mét khi S tin
rling H ¢6 mt quan diém, niém tin tri nguye. Vi

(13) A: I think you are trying io say
something; I don't know what it is, but I'm not
sure that's the best way of saying it by means of
painting. (T6i nght 6ng dang cf néi mot didu gi
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45.T61 hoan toin khong biét n6 | céi gi, numg
16 khong tin chic cich t6t nhét 48 néi né ra 14 hoi
hoa).

(...) Lthink I know why you surrendered to
your feeling for Blance Strove (Toi nght bdy gis
thy tai hidu duge tai sao ong dA ¢4 mic cho tinh
cam budng trdi theo Blanche Stroeve).

(...) Do you kmow yourself? Perhaps it is
Truth and Freedom that you seek, and for a
moment you thought that you might find release
in Love (Chinh 8ng c6 biét khéng? C6 & d6 chinh
1 Chan 1 va Ty do, 12 didudng dang dm, va ¢b
méi lic ndo dé dng da nght ring dng d& tim giai
thodt noi Tinh yéu. [8, 146-147]).

Trong tiéng Viét, nhiing nhin xét it nhidu
chimg t6 hiéu biét v& cudc sing cb nguy co lam
cho H cam thly bj coi L "md tit" v& $ cb thé b
xem 1 *lam cha thién ha". Céc PN dudi diy déu
dua ra nhitmg nhan dinh v& kién thirc, hidu biét
cuc sbng va théng tin ndy huéng vao H te0 ra
mot 4p lyo nhit dinh bugc ho phai tiép nhin mot
cich midn cudmg. Chc phat bidu v& gici thuyd,
e tin clia mdt ngudi & (14), trinh d5 déoh gia
cht upng ciia céc the pham viin nghé (15), (16)
12 nhig vén d& nhay cim va gy tranh cii, do
vy duge S trinh bdy nhu nhimg sy tinh thuc
pham tri kh niing véi chc tho tir yéu nhiy 16/
nghi, hink nhe. Thim chi mit tuyén bd tri tug
ciing dge ngyy trang bing tic tir T6i oo cdm gide
nhur & (16):

(14) A: Sdng chis nhdt em vdn di I8 déu. [60,
417]

B: Nlumg hinh nku gici thuyét t6n gido clia
o khong dé cgp dén 56 ménh.

(15) Giai i, 16i nghi, khong phai muc dich
cudi cling ctia véin hoe. [1,235]

(16) T6i c6 cdm gidc nhimg chuyén hay nhit
déu don hét vé cuic thi & van ngh¢ qudn dii. (1,
252)

Trong ¢4 trwong hop mudn ténh dp &t kifn
thire, S sir dung céc téc t tinh thii ma héa mét
thii 6 tri nhin sy tinh c6 kha néing hign thye
frong mét thé gidh tiém nfing, V& dung hoc, néu
PN ciia $ vb tinh hay hitu ¥ dung cham dén lanh
dia kin thirc hay mt khia canh nhiy cdm thugc
tip hop céc tin didu ciia H, higu img FTA ciia né
s& duge 1am dju di mot mirc 45 nhét dinh. Didu

611 @41)2015 ¢

ndy phi hop véi ¢4 3 quy the cla Lakoff v quy
the khiém t6n ciia Leech.

2.3. Chién lunge Bk sie 6m tink vwin dung cic
CTTINT mgnh

2.3.1. Nhin mgnh didu bdt Igi vé bén thin
ngreoi noi

Trong giao ti€p disi thudng céc didu bt loi vi
banthﬁnpékhuynhhuﬁngduwci‘edsynhm
nguyén tic khitm thn v2 thinh thit dong thii
ciing duge chol dic tnmg viin héa img xif cla
thanh vién giao tiép. Ditu ndy thé hign trong
cfcPN sau ddy trong tiéng Anh. Vi dy:

(17) Darling, I'm gwfilly stupid, but why is the
bayman in the battroom? [7, 255] ( Nay anh, em
héi hoi ngé nghn mot t nhé, 18 i sao ong chi
quéin Igi & trong budn thim nhu véy?).

(18) I'm awfully sorry to wake you up. [6, 56
(Thiét 14y 1am phién vi 43 1am anh thirc gifc). -

Céc hanh vi xin 18i, cam on, thyc chit 13 djt§ -~
vio thé ha thiip ban than minh trwéc H. Céc tic th
manh trong céc PN nhu vty d4nh dfu tudng minh
mize 43 chiin thinh ciia binh dgng nhin 15i, chm
on. Céc trang ti¥ ferridly, awfully, really &3 ngay
truée vi tir tri nhin sorry va vj tiy chi mt thufe
tinh tiéu cucditing cudng mirc 43 1ong tin, sr

chin thanh cia ngudi néi.
Trong tiéng Viét, ngudi ndi thving dénh ds
chién luge ndy bing cau tric dong tir ngdn hinh

hay quén ngif chi mt mizc d5 cam két cao véi
digmﬁnﬁnh.Vfdu:

(19) Bé ra né ninmg qud that 1 t6i chua hib
hét dupe s, [2,219]

(20) Chuwén Di¢n Bién dy ma, noi thuse b
mink khong biét nhicu lém déu. 1,13

(1) That thr! ... Tol khdng bikt cich ofi
chuyén sao cho c6 duyén véi phu nft. [5, 53]

Nhin chung cfu tric i thue/ qud thee P
thudmg cé ndi dung P 13 mot didu bét loi, the
thigt cia ngudi néi. Mot didu thi v & day 13 o
tric frankly/ honestly/ wuhflly (speaking) P ¢
thé dugc coi 13 trong dwong ngif nghifa véi
thyc/ qué thaged thye tinh P tiéng Vigt nhumg xé
vé& mijt ngit dyng hiu nhir Iai khdng xuft hite
trong dién ngén véi chirc niing thé hign lich %
dang ban. Trong khi ngudi Anh sir dung céc the
¥ 6 thm téc dGng cyc b trong pham vi ni dung
ménh 42 thl ngudi Vigt Iaf Iy chon cée tho tirof
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thm tAc ddng ngoai vi, nhén manh thii 6 nsi
ning, hidn ngdn thai d chan thanh nhidu hon,

Bang 2. Cdic chién bre lich sw dm tink va phiong tién bidu dat trong TAva TV
Chida

phid hop véi cd quy the 1 va 4 cia Leech. Cso thé
hinh dung bing bang dudi day:

lfhm;;; Tiéng Anh Tiéng Vigt tuyc | Ngtroghla Ngtr dyng
2
1suppase, I afraid, | dudmg rbus, hoi, | Trénh chi Tihthai6ém | Hudng H, giam bt loi
Twish, I guess, just | cling hoi, théndo | twich nang, toh thai | (hanh dfng nhin xét
Téc tir seems, seems iihe | dy, cOvé, c6 13 phin thye dénh gi4, phé binh)
yéu pretty, alinle, a bit, | hoi bj, ngudi ta
ndi
Tthink, I thirnk 1 T5i nght, t6i c6 Trénh #p &3t | Tichthditiém | Huong F.gidm bt lgi
know, 'mnot sure | cdm gidc, hinh kifnthc | ningtinhthsi | (hach 8ong tuyén bd
perhaps, maybe nhet, c618, o6 khi thy kién thirc han Jin)
Thc ti awfidly, terribly, Thii thue, thétra, | Nidnmgnh | Tinhthdithye | Huémg S,Ting bt ki
manh very qud thye, thee bitlgicta | bt (hinh dfng cam on, Xin
tib, nbi thige ban thin 183, thi nhfn)
3. Kétlujn 5. Karkkainen, E. (1990), Fuce saving and

Bai viét dii phin tich céc vai trd chirc niing cita
cic tde t tinh thi nhan thic TAvATV
trong céc chién lupe lich sy giao tip thé hien &
sitc magnh ciia céc téc tir bde 1§ theo hudmg nghia
cla néi dung P v theo hudng S hofic H. Céc
nghmuacpphmmaﬁ&xhuongwlqihoac

Igi ciia S v H va nhur vy gdp phin dinh hinh
ban chéit hach dng ngdn trung va quy dinh chién
Iuge m tinh hay dwong tinh. Trong hé théng hai
ngén nglt Anh - Vigt ddu o cic nhém thc tir
manhviyéudéhuydbngchocécchﬁcnﬁng&ng
cwing hay gidm lyc ngdn trung cia cdc hinh
dong hudng dén thé dign m tinh clla cc thanh
vién tham gia vdo tuong the hoi thogi. Mic di
Perkins, Palmer, Leech chi ¥ chidu hon dén cic
hinh ddng khuyén Iénh vén 13 méi trudng cta
tinh théi dpo nghia, két qua d& tai cho thy c6 thé
viin dyng mot s6 phurong chéim lich sy dé xét vai
trd cée CTTTNT trong céc chién Iuge lich sy dm

tinh,
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