
78 N G 6 N NGg & Bdn S 6 N G s l l l (241>-2015 

TANG ClTcmG KHA NANG ITNG K H A U TRONG VlfC 
DAY KI NANG NOI CHO NGlTOfl HQC T I A N G ANH 
ENHANCING ENGLISH IMPROMPTU SPEAKING SKILLS FOR EFL LEARNERS 
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(ThS; D^i hfc Ngofi ngfr, D^i h^c Dd Nftng) 

Abstract: The paper is delivered to underscore fte role of the speaking skill in language study 
and to reveal some limitations of the current teaching and learning of diis skill, ^lecifically at 
Universi^ of Foreign Language Studies, the Univ^sity of Da Nang. Constructive suggestions are 
also put forward fw die teadieis on how to promote the students* oral performance, particularly their 
impronqitu ^leaking ability, wdiich will be of great benefit to their fiiture careers. 
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1. Vai trd ciia ihig khSu trong hpc ngo^i 
ngtt' 

tTng khiu Id mpt d^ng n6i rlt i^6 b i ^ trong 
mpi tinh hu6ng hiing ng&y, dd c6 tiiS U m$t cu$c 
phdng vSn, d i ^ tho^i hay tr6 chuy$n vdi kh^h 
hiing vk ^ n g n £ ^ ^ . Theo Engleberg vk 
Raimes (2004), it hlnh tiiite iling khSu, ngudi ndi 
sS cd dit ft ho$c hiiu nhu khdng cd thdi san d^ 
chu^ hi, chfing h^n m$t hpc vien cd the d u ^ 
gpi vfi y6u c ^ trinh b&y f \dkn, tik ldi m$t ciu 
hdi b&t kl liay mQt r^udi d^ d i ^ dm^c min ph&t 
biSu t^ m$t cuOc hpp ho$c cdc bu6i le ti^. 

Vdo nSm 1964, Gobrecht da sdm chi ra rSng, 
khd ndng gjao ti^ ihig k h ^ Id tiiudc do khd 
chfnh xde trinh d$ ngo^ ngCt cik ngufri hgc b ^ 
niim biit d u ^ td nfing ndy sS mang l̂ i It̂ i fch 
thi^ thyc cho v i ^ hpc ti^ Anh cua hp vd 
nhi^u tinh hu6ng trong cdng v i ^ tuong lai. 
D&ng quan d i ^ vdi tdc ^ tren, Fredricks 
(2005) cQng khfing dinh them ifing v i ^ Tbn 
luv$n khd nfing ung k h ^ rat cd lpi vd din thi^ 
doi vdi ngudi hpc vl nd giiip hp bilt cdch s ^ 
x ^ cdc S tudng trong dau vd draig tiiM h^n che 
svr ryt r6 khi gjao ti^. Ngodi ra, khd nfing ung 
khIu hi$u qud cdn gii^ ngudi hpc phdt trien kT 
nfing trinh bdy nhihig s i^ n g ^ cua minh m$t 
cdch logic, nh^y bdn vd ty tin hon, th€m vdo dd, 
cdc Idid nfing pao ti^ vd Ifinh dfui cui^ ti^ b$ 
tiieo. 

Sau ndy, Hendaiscm (1982) cung <& khfing 
f ^ t h ^ riing. cdc vifc umg khIu dudng nhu 
ddi ldc dfi bi qu€n ISng trong vi$c d^y Id nfing 

ndi cho ngudi hpc tieng Anh chfing h9n nhu Id 
nfing s ^ x ^ vd frfidt triln cdc ^ tudng. Ddy 
chfnh Id cdc y ^ to d i ^ tfing cudng Idid nfing 
giao ti^ hi$u qud d t ^ cd cdc cip dQ vd mang l̂ i 
svr tvr tin cho ngudi hpc ngo^i ngO'. Chinh vl v$y, 
img k h ^ ddng vu trd quan trpn^ trong vi$c 
cdng c6 khd nfing ndi tiing Anh nhfim ddm bdo 
tfnh luu lodt vd d$ chfnh xde ci!ia Id nfing ndy. 

2. Nftng cao khd nftng teg khiu cila sinh 
vi8n trong hpc ngo^i ngQ* 

2.1. Thgc trgng 
1) HiQn nay, nhilu sinh viSn khi hpc ngo î 

ngt̂  cdn thy dQng trong v i ^ hpc tiing Anh vk 
(̂ U; bi$t Id Id nfing ndi. Dieu ndy cd thi nh$n 
thiy tir cip hpc ph6 tiidng, hoc sinh tiiudng 
khdng cd thdi quoi ty do trao doi trong (pd hpc 
ngo^i ngtt vd tii$m chf td ra khd d£ d$t khi p^ 
dung ndi trudc ldp. M$t khdc, vi$c luyQn t ^ Id 
nfing ndi l^i hodn todn khdc so vdi nhfbig Id 
nfing ngo^ ngtt cdn lgi bdi nd ddi hdi ngudi lipc 
iMi cd tu duy dQc i$p vd khdng n&i IQ tiiuQc qui 
nhiiu vdo ngudi d^y. Chfnh vl v$v, tiiyc lk cho 
tiiiy. nhiiu sinh v i ^ d^t kit qud tot trong cdc kl 
nfing n ^ , dpc, viit vd ngtt phdp nhung vSn 
cdm tii^ khdng ^ tin vdi khd nfing ^ao tiqi ciia 
minh. 

2) ViQc d^y vd luyQn t$p kl nfing Ong khiu 
h i ^ nay vSn cjn rit hfui d i i bM phln ldn tiidi 
gian d ldp Id ddnh cho viQc d^y ngtt phdp, ngtt 
dm vd tir vyng cin i^idi ^ nhd. 

MQt trong sd hlnh thiic khd ph& biin d cic 
Idp d^y ndi hlQn nay Id gidng vign thudng giao 



Jiil(241)-2015 NG6N NGC&B0IS6NG 79 

nhi^m w cho sinh vMn chuin bj cic y tiidng vi 
til hpc phin tik w n g v^ cic chi d^ lito quan cin 
tiiio luSn cho tilt hpc k^ ti^. Bta canh da, hlnh 
flliitc kilm tra dinh gii 6 diy 14 ni?t s6 giio vi&i 
sS kifel tia v i ^ so?n bii A nhi ciia sinh vien, 
hojc d^ ciu h6i y6u clu sinh vien tii Iii, hav 
hinh fliic ti chiic sinh vidn lim cic bii tiiuylt 
trinh, tiiio lu$n tiieo nh6m dl cho diem. Dieu 
niy da t ^ mOt dpng Ivic idn dl sinh viSn luon i 
thtic vl tiich n h i ^ d6i v6i bO m6n dupc hpc. 
Chinh vl c6 svr chuin bj bii tnl6c n&i sinh vi6n 
luon tv tin khi lilnh biy cic chu dl v i tri ldi cic 
cdu hdi tren ldp. 

Ngay c i trong kilm tra v i thi cir cung v$y. 
Ching han, d6i vdi kl thi giiia kl, d l tiinh inh 
hudng din tiln d$ ciia phin phli chuong tiinh, 
phln ldn cic giing viln diu cho dilm trong qui 
trinh day dya tren nhftng cau tri Idi ho$c nhfhig 
bii thuyet trinh di dupc chuin bj sin d nhi ciia 
sinh vi6n. D6i vdi kl thi cuoi kl smh vi6n ciing 
c6 thdi gian dl chuin bj cho phln trinh biy vl 
chi dl dupc dua ra v i h i ldi ciu hdi tit giing 
vi€n ho$c mpt smh vi6n cflng ldp dupc ghip c$p. 
Cic chii d l ciu hdi l i khi quen tiiudc vi nim 
tiong khudn kh6 giio trinh ndi mi hp di dupc 
chotiiiolulntaiidp. 

2 2 Mft ^ di xuit nhim Idng cudng khi 
ning dng khiu cua sinh viin 

Cd till ndi, vi|c day cho smh vi&i lim sao cd 
the phit Sm dfing, sii dpng tfr vyng ngft phip 
phi hpp khi ndi dS khd, giiip hp r&i iuy^n H 
ning ihig khiu l(ii cing l i mpt fliit tiiich Idn cho 
cic giing vi€n. 

Thi nhit, mdl si Id ndng cdn lUit Irong dng 
IdiAi 

».I4pddnf nhanh (OrganizaUonal patterns) 
M§t tiong nhfhig vln dl sinh vien tiiudng 

gjp phii li, khi dupc yta clu tii ldi t ic flidi vl 
mdt chii d l bit ki nio dd till hp dudng nhu loay 
hoay khdng bilt bit diu tii dau, s ^ xIp tiinh til 
cic y flieo kilu nio cho phii hpp din din liing 
tiing, vdng vo (beat about tiie bush) ngjlp ngimg 
vSi^jIm chi khdng bilt n&i kit tfiiic ra sao. TOr 
tiiuc tiang niy, v i ^ cung cip cho ngudi hpc 
nhOng cich sip xIp ^ U rlt d n tiult Dudi diy 
l i mdt vii d l xult co bin giihi sinh vign cd djnh 
hudng khi trinh biy m^t van dl nio dd, tuy 

nhien nhQng phuong phip dudi diy khdng hln 
l i toi uu tit c i bdi mSi giing vien, sinh vi6n cd 
thl xiy dvmg cho rigng mhih nhfhig phuong 
phip [^i hpp khic. 

- Phuong phip PREP (PREP Method): khi 
trinh biy 1 quan dilm, dl thdng tin hay tfal^lt 
phvic ai dd, can thvrc hi$n cic budc nhu: l/Poim 
(Dua ra luan dilm chinh cua ngudi ndi;(phln md 
diu); TlReason fNSu ra li do cho lu§n dilm ndi 
ti£n;phln tiiin); ilExanwle (Mmh hpa cho lu$n 
dilm tain); MPoint (Kit n6i phln kit iufn vdi 
lu|n dilm d phln md diu). 

- Phuong phip tiMi biy Qui khii, Hi?n tai, 
Tuong lai (Past, Present, Future Method): 
1/Poinl (Triah biy ngin gpn lu$n dilm ciia 
mhih; phin md diu); 2/Pasl (Tii hifn l̂ i svi vi$c 
d qui khii[)3/ Presenilis^ t ^ nhOng gl dang 
diln ra ); 4/Future (Dilu gl sS / cd till xiy ra 
tiong tuong lai); S/Point (Ket lu |n) . 

- Phuong phip tvr d$t nhOng ciu hdi: Ai, Cii 
g), Nhu/ Bing cich nio, Khi nio, 0 diu (Who, 
What, How, When, Where) 

Ciu: phuong pliip khic: 1/Nguyto nhin. 
Kit qui, Cich ^ quylt (Cause, ^ d . 
Remedy)', 2/Tnl6c v i trong khi svr vi$c dito ra, 
kit qui (Before, The Event, The Resulty, 3/ Ph»m 
vi t^ dja phirong cho din toin quoc (Local, 
State, Federal); 4/r6t, Xlu, Khdng quan tSm 
(Good, Bad, Indifferent) 

Nim dupc nhthig phuong phip niy, sinh 
vi6n cd thl Ivra chpn mdt din ^ phfl hpp, phit 
liien y tudng vi lim chii dupc bii ndi ciia minh. 
Ngoii ra, cQng dvra tr6n phuong phip niy, m ^ 
boat dpng ndi khic cd the dupc xiy dvmg nhim 
h^n chl v i ^ sinh vi6n chuin bj bii sin d nhi dl 
Ito ldp t l i bii tiieo kilu hpc vpt ho$c d6i phd. 
Ching han, giing vito dua ra m$t chii de cvi thl 
nio dd vi yto clu sinh vito hoc thim mdt tiong 
nhfhig phuong phip ndi b ^ Trong taudng hpp 
niy, suih vito bu$c phii sip xIp cic y tudng, tCr 
vvmg, cfi phip ciu ni$c dii dupc chuin bj Inidc d 
nhi theo m ^ cich khic v i nhu v$y s6 din din 
tfing khi ning tu duy v i kT ning img khiu ciia 
hp. 

b. Su dung fluency markers Id nhiing cym til 
si giip cho ngudi ndi Iri nin luu hdt vd tu 
nhien han: Sinh vito thudng cd thdi quen t l i ldi 
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n g ^ ngimg hay l$ng mpt luc tdu roi mdi trd ldi 
cau hdi ho$c hay ngdt qufing trong phan trinh 
bdy cua minh. Dieu ndy sS cdng khien ngudi ndi 
mat ty tin vd tii^m chf khdng muon trinh bdy tiip 
ho§c durng im l$ng bd cupc. Ngodi ra, so sinh 
vi€n cd khd nfing ndi tot hon nhung mSi 1^ giao 
tiip thudng rat mdy mdc, thiiu sy linh ho^t Tir 
dd cho t h ^ , nhttng fluency maricers cd thi kto 
ddi tiiM gian de ngudi ndi cd the s ^ xep cdc y 
trudc khi tiip tyc trd ldi md cd tiie eiiu di sy 
ng^p ngiing. MQt vdi vf dy ti6u bieu fluency 
maricers thudng dupc di^g di dug khiu nhanh: 
To be honest (diing khi nguCri ndi muon ndi ra 
nhfhig suy ngJiT th$t cua minh); / 'm afraid ( ditng 
de ndi vdi dd mQt cdch l}ch sy vi mQt viQc gdy 
khd cliju ho$c ddng .that vpng); Well, actually 
(diing de ndi nhttng ĝ  thyc sy xdy ra, id th$t); 
Well, 1 suppose (dimg Idii ndi vi mQt dieu ^ dd 
md ngudi ndi cho id dung m$c d£i hp khong chfic 
chiin vi diiu dd); / mean (diing khi gidi thfch 
ho$c dua ra mQt vf dy cho mQt lu|in diem ndo 
dd); ...andso on (diing sau pliin li$t kS); v.v.. 
ThA hai, t6 chuc cdc hogt dpng khdc trong ldp 

hgc 

-Vi^ sinh vien chuan b) bdi trudc d nhd ludn 
dupc d&nh gid cao. Tuy nhi€n, de h^n chi trudng 
hpp sinh vi6n dpc ho$c hpc vpt nhttng gi chuin 
bj md thiiu di khd nfing tu duy trong ldc ndi, 
gidng vi€n cin cd sg dieu chinh cdu hdi nhung 
vln tren co sd nQi dung gido trinh cda ^ bQ 
mdn. 

- Ho^t dQng ldm viQc theo c$p ho$c theo nhdm 
cd thi phdt huy hi^u qud trong khd nfing ihig 
khiu. CHdng vi6n y6\x d b sinh vi6n hdi vd trd Idi 
ho$c trinh bdy ^ tudng vdi mQt hay vdi thdnh 
viSn trong nhdm. Sau dd, sinh vi€n sS phdi trinh 
bdy 1^ cdu trd ldn ciia mQt thdnh vien khdc ciia 
nhdm mbih trudc ldp. Bfii^ cdch ndy, sinh vi€n 
sS khdng phy thuQc qud nhieu vdo phin bdi sofui 
trudc, 

- T90 ra nhttng tinh huong cy tiii vd ySu ciu 
sinh vien tham gja gidi quyit cdc tinh huing 
l ^ g cdch dong kich. Ho^t dQng ndy khiin sinh 
viSn phdi ung xd th^ nhanh dk d^t dupc mQt 
myc dfeh giao tiep ndo dd vd sS gidp cho hp lilnh 
thdnh dupc khd nfing phdn x^ nh^y b^n vd linh 
ho^L 

Bgn c^nh mQt s6 de xuit v i nhthig ho^t dQng 
trong gid hpc, mQt vdi trd choi dupc l6ng ^6p 
vdo dau gid ho$c cu6i gid n€n dupc t$n dyng de 
sinh vi€n t ^ luy^ khd nfing umg khiu. Nhttng 
trd choi nhd dudi day s3 khdng ldm mit qui 
nhiiu thdi gjan cda bdi gidng vd cung gdp phin 
t^o khdng khf sdi noi cho ldp hpc. Vf dy: 

- Ki chuyQn: Hinh tiiiic ldp hpc cd tiii dupc 
chia thdnh 4 nhdm, trong dd nhdm diu tiSn s6 
dpc phin md diu cdu chuyQn (do gidng vi£n 
s o ^ ) , sau dd 1 thdnh vi6n khdc cda nhdm dd 
s6 tiip tyc cdu chuyQn trong khodng 1 phdt vi 
cdc t^dm khdc tuong ty phdt trien tiip cit 
truyQn. Gidng viSn cd thi chpn phin md diu 
cdu chuyQn dya tren chd i^ ciia bdi hpc ng&y 
hdm dd. 

- Chpn ra nhttng d6 v§t ho$c hlnh dnh cd 
lien quan din chii de bdi hpc vd y€u ciu sinh 
vi6n dua ra nhthig djnh nghTa hoflc ldi gidi thfch 
di ngudi kia cd tiii dodn dupc. 

3.Kitlu$n 
Trong viQc hpc ngo^i ngtt, diiu quan trpng 

nhat Id khd nfing iing dyng ngdn ngtt dd mk 
hlnh thdc umg khiu Id mQt trong nhttng kl 
nfing CO bdn vd hiQu qud can dupc diu tu vk 
phdt tnen doi vdi ngudi hoc. 

Bdi bdo n6u ra mQt so thyc tr^ng trong vi$c 
d^y vd hpc kT nfing ndi d i Ididng chi bdn thin 
ngudi ldm cdng tdc gidng d^y md cd sinh viSn 
thgm mQt lin nita nhln n h ^ nghi€m tiic hon 
ve cdch d^y vd hpc dii vdi bQ mdn ndy. £)ing 
thdi qua dd, bdi viit d i xuit mQt s6 hudng rto 
luyQn kT nfing ndi vdi hi vpng gdp phin vdo 
viQc cdi tiin phucmg phdp gidng dfiy tiing Anh 
ndi chung vd d$c biQt Id tfing cudng khd nfing 
dng khiu cho sinh vien ndi ri8ng. 
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