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NANG Ly/C UNG DUNG CONG NGHE THONG TIN
TRONG GIANG DAY NGOAI NGU CHO GIAO VIEN

CAC CAP: THU C TRANG VA GIAI PHAP
ICT CAPACITIES OF TEACHERS OF ENGLISH OF ALL LEVELS IN VIETNAM:
FACTS AND RECOMMENDATIONS
PHAM TH] TO NHU
(ThS; Dgi hoc Ngogi ngir, Dgi hge D2 Niing)

Abstract: According to the policy of the Ministry of Education and Training and Vietnam’s National
Foreign Language 2020 project, the Immmg program of Information and Communications Technology
{ lications for English teachers in Vietnam at all levels (teachers of English at ptimary school,
secondary school, high school, univerisity and college) has been created, accessed and then used in
training teachers of English of all levels all over Vietnam. In fact, this training program of ICT has
achieved a lot of success. However, everything always has two sides, Beside good points, this kind of
training can not avoid some problems due to different causes inchuding objective ones and subjective
ones. 11wyare ICl‘capacmmofmmdees,mfrasmmaofﬂ)euauungplmes,&wpowmaloflcr

Keyworda n'mmng,capacxty ICT appli

ete, This article will deal with these problems as well as suggest some
mmmnmdahms for these through some sutveys and obersation.
ion; teaching;
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1. Dt vin ge
Ching ta dang sfng trong thoi di bing nd
odng nght thong tin. Nhimg anh hudng ca tich
cyc va tidu oye ma linh vye ndy mang lai trong
méi dng dio tao ngoai ngit lﬁrénglﬂ khong
trénh khéi. Vige 820 tgo ngogi ngit o6 syrhd trg ciia
cbngnghélmemetdﬁvédangxuﬁthwndc&:cép
mhoc,mmghocvuayngmaméunuocm
thé gi6i. O Vigt Nam, viéc fmg dyng cong nght
trong gidng day & trromg hoc dang én da phét
suclﬂdaucﬁabéénNgomngﬁQuoc
gia 2020, chuong trinh bdi dutng niing Iy tmg
dung CNTT trong gidng day ngoai ngi¥ dinh cho
gi4o vién tiéng Anh che clp d ra dvi véi cic myc

Bing 1. Chwong trink dinh cho gido vién cde clip

tiéu o thé 1&: 1/ Cb kién thirc va kT niing sir dung
Cong Théng tin cin ban phi hop véi muc
tidu nghigp; 2/Tfch hop kién thire va ki ning
su pham véi cdng nghénhémnﬂngcaohleuqu
vige day vi hoc; 3/Ung dyng cing nghé ¢ luu triy,
phin hi lvadénhglékstquéhoctﬁp,%udmg
cing ngh@ 8 ning cao ning lyc giso tifp, kha
ning hi¢u qud va tinh hi¢u qua trong gidng day.

Vi cc mye ti€e néu trén, chuong trinh dinge
&uétkéd&nhchodmmlgglﬁonénnéngl\nh
céc cép, muéuhqc,mmghocwsa
théng dén cao diing, dai hoc v truny
nghiép. Khungchumgtrinhnhusau
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Ung dirg, mong x5 ok vl efg nght dam maly boog pang.
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Ung g meng 4 I, ofrig nght, dim mdy Vi dién thosi
b 8ng tong g5 dgy ngogi gt
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Céc chuyén &bﬁiduﬁngrﬁnghmmigdmg
cdng nghé théng tin cho gido vién duge thiét k
theo theo timg bic day nhu: Chwong trinh danh
cho giéo vién Tidu hoc, chirong trinh danh cho
g#io vién Trung hoc co s&, chuong trinh dinh
cho gido vién Trung hoc phb thdng va chuong
trinh dinh cho gisng vién Dai hoc. Trong mbi
chuyén 83, céc ndi dung chinh duge mé ta chi
tiét 1im nén tang cho vige bién soan gio trinh
vA céc bai hoc cy thé. Tuong @mg véi cc ndi
dung chinh, phuong thirc hoc tip va phin bd
théi lugng ciing duge trinh bdy 3 rang. Tuy
nhién, phén b6 thdi lrgng & dy chi mang
tinh ggi §, tiy theo tinh hinh thyc té vA niing
Ivc c4 nhin, thyi lugng ndy c6 thé ting hofic
gidm.

2. Thyre trang va gidi phap

2.1, Thyc trang

Trong thye té, cdng tic bdi dudng ning lyc
img dung CNTT tronf gidng day ngogi nglt
danh cho gido vién tieng Anh cic cap d4 bét
dhu duge thyre hién vio quy 3 nim 2014 véi
khéa tip hufin ddu tién duge t§ chirc danh cho
838 cén bd, gidng vién cbt cén dén tir céc
tnrdmg cao ding, dai hoe va cdc s& gido duc
todn quéc. Dot tip hudn ndy difn ra ddng thei
tai 4 dja diém: Dai hoc Ha Noi, Dai hoc Vinh,
Dai hoe Ngoai nglt- Dai hoc Ba Ning va Trung
thm Seameo Retract- thanh phé Hb Chi Minh,

(http:/vietcall.edu.vn/vietcall/course/index.p
hp?categoryid=4). Dot tip hufn dhu tién ndy
d& git hii duge thanh cdng t6n do dbi twgng
ngudi hoc duge Iyra chon va co s&r vat chit noi
tip huén hién dei, ddp tmg dly & yéu chu thp
huén, Hon nita,100% ngudi hoc 6 tiém ning
img dyng CNTT trong cing téc ciia minh sau
ni;

y.

Tiép theo dot tip hudn trén, céc dot tip huén
danh cho gido vién céc cip 1in lugt difn ra.
Theoﬁ\&n;késobélrongm&igimu‘lthﬁng
10/2014 den thing 7/2015, thyc trang cdng tic
bdi dutng nfing lyc img dung CNTT trong
gidng day ngoai ngi¥ danh cho gifo vién tiéng
Anh cée¢ clp nhu sau:

- Két qua khio sit vé tinh cln thiét cia vige
img dyng cia nhimg kién thirc d3 hec trong
khéa bbi dudng:

Hink 1, Thoh edn thiét cua vide tmg dung kién
thix 8 chwwong trinh vmg dung CNIT trong gidng
day ngogi nglt

Tim hifu sty hon vé vén & ndy, c6 nhity

nhén dlin i viéc gido vién khong ob nhu

ting dyng CNTT trong gidng day phr thify
tlm%miétbilﬁkv(nﬂyﬁnh,dén&:hwu,dwng
truyen,...) hofic don vj cong thc ciia ho chim c6
chinh séich ¢ ngf thich déng cho viéc tmg dung

CNTT trong gidng day.
- K&t qui v& mic 40 xayén sit dyng i
nguyén Cong nghg thing tin 42 néing cao tinh higw

qué trong viéc gidng day tifng Anh (véi 3 mirc: a.
6, thuémg xuyén; b. cd, thinh thoing; c. khing)
trong qué trinh gidng day:

Hintk 2. Sir chang (i nguyén CNIT tromg viéc
gidng day tibng Anh

Nguyén nhén clia tn subt st dyng nay ghm
chidu mi: tinh sin o6 cia i nguyén, khi ning
khai&xécﬁinguyénm@tcéchlﬁeuqugvg@
nguyén nhiin lién quan & co st vit chift twong ty
ey hudin, két

Sau khi tham gia tip
kién thixc CNTT trong vigc lien m‘iﬁfé’éﬁ‘ﬁ
ciing khong phii khip dupc do nhidy nhén
mmmmmwnhue&p:ﬁm

B thiimg xuyén st dyng Céng .
&li&mvﬁﬁg%dﬁanmm?;
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mirc: a. o6, thudng xuyéx; b. o6, thinh thodng; c.
khéng):

e P

100
w0

#0.C4, tharimg zuybn.
WB.C4 think thoduag.
e Ktng

o ¥ 88

"._’.i. aiay.
Hinh 3. Stz dyng CNIT trong viée chia s¢ dit

Hohthinh  © Kidug.

ligu
Cubi m¥i dot 8 hufn, théi d cila gido vien
tham dyr tip hudn v& tinh hinh {mg dyng CNTT

Hink 4, Tam trang Gthiéngdimgcéngnghé

wrong gidng day
Thosi hegng tip hufin han ché vi kha niing
mmwnmngmmdacmﬁdéivﬁﬁ
mdt e nhin ngudi hoe 14 chc yéu b dnh hudng lin
dhn tim trang cda gido vién khi ng dyng CNTT
trong gidng dgy.

2.2Cde gidd phdp @8 xudt

Céc oo quan chi quén, cic co 50 gido duc cln
©b chinh sich phi hgp trong odng thc diu tir co s
vit chit phi hop va higu qua.

Céic cr quan chit quén, cdc cor s gidio dyc ¢in
06 ché & khuyén khich gifo vién ing dyng CNTT
trong chng téc va gidng day.

Chuong trinh t3p hufn/bdi duting niing lyc {mg
d;mgCNTl‘uunggi!ng:’?cﬁneéﬂrmuﬁmvi

tardmg xuyén hon 84 o6 the bb sung kién thirc moi
cho io viea cho clp.

3 Laikét .

C6 thé khing djnh ring milc d3u 6 nhing tbn

" tpi clin duoe xem &, sy phit trién cla Céng nghé
Théng tin 4 va dang mang lai mt cujc cach
mang trong day va hoc ngogi ngtr. Cong cp gidng
day hién dai ndy dang tr&r nén ngity céng ding tin

cdy vi thin thién hon. Intemet chira trong né mét
Tugmg théng tin khiing 1 chua ting thiy trong lich
st lodi ngudi. Tuy nhién, do ban chét dc thd ciia
chia thé, tai nguyén va odng cy hién dai ndy cin sy
h&wmchuyengimﬁmtziwhéamhuuviet
clia Internet trong dio tao ngoai ngir. Gido vién
tifng Anh ciin lvu ¥ ring, gifng nhir bét cir tii
nguyén va cing op b try gidng day ndo Khic,
Internct n6i chung va &i nguyén s néi riéng,
ngudi thiy lusn 1 yéu th quan trong nhiit cho sr
thanh cdng hay thét bai ciia mdt bai hoc (Nguyen,
2012).

World Wide Web (WWW) s trdy nén v6 ich
néy khéng c& sy chusin bj v 8 chire 16p hoc ki
cing. V1 thd, gido dn sogn kI, quin i Idp hge tht
chic chin ludn 13 yéu clu trwdc nhit wong vige
klmiﬂﬁccéchhnﬁnggiéoadlé\mcﬁamanglmtmd
trong ddo tgo ngogi ngfr. Cubi cing, céi ching ta
Mﬂxeﬁndéltlgi‘?‘mhéaﬁénuinhlwctﬁplﬂﬂmy
i tu duy ctia ching ta “.... ti¥ suy nghf cng nghé
6 thé hb trer gl cho ngudi hoe dén fr duy ngwisi
hioc o6 thé khai théc dirge g1 tir cong nghé Intemet”
(Godwin-Jones, 1999, p. 49).
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