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TRONG GIANG DAY NGOAI N G C CHO GlAO VIEN 

CAC CAP: T H V C TRANG VA GIAI PHAP 
ICT CAPACITIES OF TEACHERS OF ENGLISH OF ALL LEVELS IN VIETNAM: 

FACTS AND RECOMMENDATIONS 
PH^MTHJT6NHU" 

(ThS; Dfl hfc Ngo^i ngfi', D«i hfc Bi Ning) 
Abstract: According to the policy of tlie Minis&y of Education and Tiaining and Vietnam's National 

Foreign Language 2020 project, tlie tiaining program of Information and Communications Technology 
(ICT) applications for English teachers in Vietnam at all levels (teachers of English at ptimaiy school, 
secondary school, high school, univerisity and college) has been created, accessed and flien used in 
training teachers of English of all levels all over Viediam. In ftct, this training program of ICT has 
achieved a lot of success. However, everything always has two sides. Beside good points, this kind of 
training can not avoid some problems due to different causes including objective ones and subjective 
ones. They are: ICT capacities of attendees, infiastructure of the tiaining places, the potential of ICT 
application in attendees' profession, etc. This article will deal with these problems as wtU as suggest some 
recommendations for these through some surveys and obersalioa 
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l . B j i t v ^ d e Ii&icilth4li:l/C6ki^n thiic vildnangsil dvmg 
Chiing la dang s6ng trong thdi d^ bing n& C6ng nrii$ Thdng tin cSn b&i nhi h(jp vdi myc 

cfing ngh? thdng tin. NhOng Snh hu6ng c4 tfch ti&i nghl nghifp; 2/rfch hijp kien thuc vi ki nSng 
cyc vi tieu cyc mA luih v\rc niy mang 1^ trong su ph^m v6i cdng nghf nhSm nfing cao hi§u qufi 
mdi tni6ng dda t^o ngo^i ngtt r6 r ^ g Ifi khdng vi$c d^v vfi hgc; S/tTng dyng cdng n g ^ de luu trft, 
lifinh khdi. V i ^ dfio t^o ngo^i ngtt cd svr ho trv cia phan hdi vfi d ^ gifi ket qufi hgc t$p; 4/Sur dyng 
cdng n^ Intemet dfi vfi dang xuit h i ^ d c ^ dip cdng ngh? de nang cao nfing lyc giao tiq), khi 
d î hgc, tiung hgc vfi d^y ngli^ 6nhiSu nu6c tren nfing hi?u qufi vfi tinh hi?u qufi trong giing d^y. 
the gidi. d Vi^ Nam, vi^c Ihig dyng cdng ngh$ Vdi cfic myc tieu n8u ti£n, chucmg tdnh (^igc 
trong gifing dfiy dr tnrdng hgc dang tren di phfit thi^ k^ dinh cho doi tugng gifio vign ti^ Anh 
IrienDudi sy chl dao cia D S fin Ngo^i ngtt Qu6c cicc^,titiSuhgc,tiunghgccasd, Ininghgcph6 
gia 2020, chuong trinh boi duOng nfing lyc ing th&ng d ^ cao dfing, d^i hgc vfi trung c ^ chuyen 
dyng CNTT tiong giing d^y ngo^ ngtt dinh cho nghi$p. Khung chuong trinh nhu sau; 
gifio vi£n ti^g Anh cfic c ^ dfi ra ddi vdi cfic myc 
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Ckc daiyen de boi du5ng nSng l\ic iing d ^ 
c«ig ng}i$ diong tin cho gjto vien du^c thiet ke 
theo theo t£cng b$c d^y nhu: Chucmg trinh d^nh 
cho g i ^ vien Tieu h^c, chuong trinh dkrAi cho 
giAo vi6n Trung hpc co sd, chuong trinh d^nh 
cho gjio vi6n Trung hpc phb thong vk chuong 
trinh dkrti cho gjang vien D ^ hpc. Trong mSi 
chuyen d^ c ^ n$i dung chinh dupc md t& chi 
tilt ]km vkn t ^ g cho v i ^ bign so^n g i ^ trinh 
vk c6c b^i hpc eg thl. Tuong ftng vdi c6c nOi 
dung chfnh, phuong ^itc hpc tip vk phSn b6 
thdi lupng cung dupc trinh b&y r5 rdng. Tuy 
nhign, phln phSn bo thdi lupng 6 d&y chi mang 
tinh gpi y, tuy theo tinh h)nh th\ic tk vk nfing 
I\ic cd nhSn, thM lupng ndy c6 the tdng ho$c 
g i ^ . 

2. Thyc tr^ng vk gidi phdp 
2.1. Thgc trgng 
Trong th\tc tl, cdng tdc b6i dudng nling l\ic 

ung dyng CNTT trong gidng d^y ngo^i ngQ 
ddnh cho gido vi€n ti«ig Anh cdc cap da bfit 
dAu dupc thvrc hi$n vdo quy 3 nfim 2014 vdi 
khda t$p huin d ^ tiSn dupc th chftc ddnh cho 
838 cdn bO, gidng vign c6t cdn din tft cdc 
trudng cao dfing, d^i hpc vd cdc sd gido dye 
todn quic. Dpt t|ip huan ndy dien ra (^ng thdi 
t^i 4 dja dilm: D(u hpc Hd Npi, D^i hpc Vinh, 
D^i hpc Ngo^i ng&- D^i hpc Dd Nfing vd Trung 
tfim Seameo Retract- thdnh pho Ho Chf Minh. 

(http:/A'ietcall.edu,vn/vietcaIl/course/index.p 
hp?categoryid=4). Dpt tfp huan dau tien ndy 
dfi g$t hdi dupc Ihdnh cdng tdn do doi tupng 
ngudi hpc dupc lya chpn vd co sd v ^ chit noi 
t|ip huan hi$n d^, ddp ftng day du ySu ciu t|lp 
huin. Hon nQa,100% ngudi hpc c6 tiem nfing 
ftng dyng CNTT trong cdng tdc cfta minh sau 
ndy. 

Tilp theo dpt t ^ huin tran, cdc dpt t$p huin 
ddnh cho gido vi€n cdc c ^ lin lupt diln ra. 
Theo thing ke so bp trong thdi gian tft thdng 
10/2014 doi thdng 7/2015, th\rc tr^ng cdng tdc 
hh\ dudng nfing lyc ftng dyng CNTT trong 
gidng d^y ngo^i ngft ddnh cho gido vien tilng 
Anh cdc c ^ nhu sau: 

- Kit qud khdo sdt ve tfnh cin thiet cfta vi^c 
ung dyng cua nhfhig kiln thftc (£( hpc trong 
khda b6i dudng: 

o 
Hlnhl. nth dn thiit cua vi4c ing dtmg hin 

thdc tit chuar^ trinh ling(^mgCNTTIronggidng 
dqyt^ogingft 

Tim h i ^ sfiu hon v^ v&i de niy, cd nhieu 

r'€n nhin diin tdi vi^c gifio vi£n khdng cd nhu 
ing dyng CNTT trong gifing d?y nhu Ihi^ 

trang thi& bj hS In; (mfiy tfnh, d6n chieu, dudng 
truyen,...) ho$c don vj cdng tfie cua hg chua cd 
ch&ih sich dSi ng$ thfch ding cho v i ^ ing dyng 
CNTT bong gifing d^y. 

- K^ qufi vS mic d$ thudng xuy€n s i dyng tii 
nguydn Cdng ngh$ thdng tin de nfing cao tfnh h i^ 
qui trong vi$c gifing d ^ ti^ Anh (vdi 3 mic: a. 
cd, thudng xuydn; b. cd, thinh thofing; c. khdng) 
trong qufi trinh giing d^y: 

mnhl Su dmg ldi nguyin CNTTlrongvi^c 
gidng d^ ding Anh 

N g i q ^ nhfin cia t ^ suit s i dyng n ^ g6m 
nhioi ni$t: tfnh ^ cd cia tfii n g t i j ^ khi nfing 
khai Ihfic tii nguyen m$t cich hi|u qui, v i cfic 
nguyen nhfin li&i quan d ^ CO sd v$t chit tuong ttr 
nhutroL 

Sau khi fliam gia t ^ huin, kit qui iing dyng 
kien thic CNTT trong v i ^ U&i l«c chu s6 tii U|u 
ciing khdng phi khfip du^K do nhilu nguy&i nhto 
khfich quan khfic nhau tuong nr nhu cic phin tnnSc 
dfi neu. 

Dg thudng xmen s i dyng Cdng ngh? j i f l n - ^ 
d4 li&i l?c vdi ddng nghi^, chia s6 tfii l i ^ ( ^ 3 
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mic: a. cd, Ihudng xuy&i; b. cd, Ihfoh thoing c. 
khdng): 

Hlnh 3. Si di/ng CNTT Irong vifc chia si dU 
li4u 

Cu6i mSi dgt t ^ huin, thii d$ cia gifio vien 
tham dvr tjp huin vl tinh hinh ing dyng CNTT 
nhusau: o 

Hinh 4, Tdm trgng GVkhi ung dyng cong ngh^ 
IronggiAigdfiy 

Ihdi lugng % huin h ^ chi v i khi nfing iiK 
dyng CNTT cdn mang tinh d ^ tfii d6i vdi mm 
niOt ci nhfin ngudi hgc Ifi cfic yiu tS finh hudng ldn 
dai Ifim tr?ng cia gifio vi&l khi ing dyng CNTT 
trong gifing d^y. 

liCdcgUlphdpaixuit 
Cfic CO quan chi quin, cic co sd giio dye cin 

c6 chfnh sidi phi hgp trong cdng tic 1 ^ tir CO sd 
v$t chit phi hgp vfi h i ^ qufi. 

Cic CO quan chi qufin, cic co sd gifio dye cin 
cd chi d$ khuyin khfch gifio vidn ing dyng CNTT 
Irong c&ig tic v i gifing d^y. 

Qiuong trinh t$p huin/b6i dudng nfing Ivrc ing 
dyng CNTTtiong gifing d^v cin cd tfnh lite tyc vi 
thudng xuydn hon di cd the b6 sung Idol Ihic mdi 
cho giio vidn cfic cip. 

3.LMk& 
Cd tbi khfing djnh ring m$c diu cd nhfhig tin 

t^i cin d u ^ xem xdt, sy phit trien cia Cdng nghd 
Ihdng tin dfi v i dang mang l̂ i m$t cugc cich 
m?ng trong diiy vi hgc ngoji ngO. Cdng cy giing 
d^y hidn d^i niy dang tid ndn ngiy cing d ^ tin 

c$y v i tiifin tiiidn ban. Internet chia trong nd mgt 
lugng tiidng tin kh6ng l6 chua titeg tfiiy trong Ijdi 
s i loii ngudi. IVy nhidn, do bin chit ( ^ thi cia 
chi tiii, tii ngiiydn vfi c&ig cu hidn dgi liiy cin sy 
h5 tr? cia chiQidn gia nhfim tdi uu hda tfnh uu vidt 
cia jhtemet trong dfio 1 ^ ngo<u ngtt. Giio vi&i 
tiing Anh cin luu ^ rfirig, giing nhu bit c i tii 
nguydn vi cdng cy b5 trg gifing d^y nio khic, 
Intanet ndi chung vfi tii nguydn so ndi ridng, 
ngudi tiiiy ludn l i yiu t i quan Irgng nhit cho svr 
tiiinh cdng hay thit b ^ cia mgt bii hgc (Nguyen, 
2012). 

World Wide Web (WWW) sd tid ndn vd fch 
niu khdng cd sy chuin bj vfi t i chic Idp hgc Id* 
cing. VI tiii, gifio in soan kl, qufin li kip hgc tit 
chfic chfin ludn l i ydu ciu tnidc nhit trong vide 
khai thfic cfic t&ih nfing giio dye cia mfing Internet 
tiong dfio t ^ ngo^ ngtt. Cuii cing, cii ching ta 
til|t svr cin di tdi uu hda tiin tiinh hgc t$p l i tiiay 
dii til duy cia ching ta "... t i suy ngU cdng nghd 
cd tiii h i bgi gj cho ngudi hgc din bl duy ngudi 
hgc cd tiii khai tiiic duvK ̂  ti!r cdng nghd Internet" 
(Godwin-Jones, 1999, p. 49). 
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