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TINH iTNG DVNG CUA PHlTONG PHAP B Q C THEO VAN 
BAN THU AM CAP Dp Bl TRONG Vlf C H 6 T R O HQC 

LUYf N AM C H O SINH VIEN NAM THtr NHAT 
TRlTdNG DAI HQC NGO^J NGf, DAI HQC DA NANG 

AN INVESTIGATION INTO THE APPLICABILITY OF TRACKING METHOD ON 
TAPESCRIPTS OF PRELIMINARY ENGLISH TEST AS SUPPLEMENTARY 
MATERIALS FOR SPEECH TRAINING FOR FIRST-YEAR STUDENTS AT 

UNIVERSITY OF FOREIGN LANGUAGESTUDIES, THE UNIVERSITY OF DANANG 
NGUYEN DU'ONG NGUYEN TRINH 

(ThS; Dfi h«c Ngo?i ngS, Sfi hfc Di NJng) 
VOLf;DlNHVAN 

(^l hgc Ngofi ngfi', Dfi hfc Dfi Nfing) 
Abstract: This study attempts to investigate the applicability of tapescripts through 

tracking method as supplementary materials for Speech Training for first year-students at 
English Department, College of Foreign Languages. From the pilot research, some findings 
about the effectiveness of employing tapescripts through tracking method to improve 
pronunciation performance and common pronunciation aspects of students tliat need 
improvements are revealed. Besides, some opinions of students and teachers aro collected 
and discussed to give support to the research result. Finally, there are some proposals for 
learning activities students can get involved in to enhance their pronunciation. 
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1. Dftvinde kinh nghidm l$p Ifi ho^ dgc tiieo Idi midu ti 
Phfit fitn ding vfi hay ludn li m$t khd khfin cfic t§p trong cic bO phim dii t ^ c6 khi nfing 

dii vdi sinh vidn tiing Anh d$tbi^li sinh vien ndi luu lofit, ding ngtt phip ch&ih xfic v i t i 
nfim thur nhit (nfim 1) vi hg viiia chuyin ttt b|£ vyng phic tfp hon so vdi nhfhig ngudi hgc 
hgc pho tiiong ldn b$c dfi hgc. 6 hgc ki I nfim I khdng cd kinh nghigm khi diii;)c ydu ciu tiiyc 
sinh vidn dugc bgc mdn Luydn Am (LA) nhfim h i^ mOt bii t ^ tuong tvr. Bdn cfnh dd, Jensen 
hd tiling hda toin d i^ kiin tiiic ngtt fim tiong viViiitiier(20O3vdi nghidn cim cia hg trdn cfic 
dd bao gim hd thing phidn am quoc ti, ngtt hgc sinh ngudi Tiy Ban Nha da chl ra rfing vi^ 
tfidu, diu nhin,...Tuy nhien do thdi gian hgc l|p Ifi cic dOfn h$i tiiofi thu sfin cd tiii git^ 
chinh khda cd hfn ndn higu qufi cia viic hgc ngudi hgc din din nh$n didn fim tit hon. Tiiy 
LA c6 phin bi inh hudng vivelfiu dii r^dSbj nhidn ci hai nghidn ciu niy chua di c ^ slu 
mii mdn niu khdna dugc trau dii tiiudng din phuong phip dgc flieo. 
xuydn. Trudc tintc td dd, ching tdi cho ring, 12. Baker (1992) cho ring, "khi nguM hgc 
m0t trong nhflng cdng cy hflu ich giip cic SV nghe dugc khuyin khfch 1ft) Ifi vith^m dil hgc 
phfit triin phan ngtt fim cia mWh mi khdng tin tiiuOc cic dOfn hdi fliofi ho^ cic bii t$p tiiyc 
nhiiu chi phi, thdi gian li phin VBTA phong hinh mang tinh ngtt cinh khic, hg rit c6 khi 
phi vi sfin c6 trong cic sich Tiing Anh d cip nfing nghe ndi tAt hon so vdi nhttng ngudi hgc 
d$ Bl. Bii viit niy chi rB tinh h i ^ qui cia luydn tft) cfic cfiu cyc bO chl t$p trung vio cic 
vide si dyng VBTA flieo PPDT nhu mdt cdng fim mi Ididng cd tinh ing dyng cao trong hji 
cyhStnjrhgcLA fliofi bfing ngiy". Theo Kenwortiiy (1988) 

2. Khii quit vi VBTA vfi PPDT "Vfin bfin fliu fim cd flii dugc si dyng trong 
2.1. Theo Gass, Mackey, Alvarez-Tones vi vide giing dfy dfng yiu cia ti , nhjp (fi^ y ^ 

Femandez-Qarcia (1999), nhflng ngudi hgc cd ti tfo tfnh mfdi Ifc, ngtt <E$u,...". Phuong 
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phft) tfie gifi di eft) Ifi Marking (ngudi hgc nghe 
vfin bin tiiu fim vi si dyng cfic kf kigu di bieii 
til) cfic mjt cia ngtt fim) vfi Scripting (ngudi 
hgc dgc vfin hfin viet di dy ddfin hojc tim ra 
nhihig d|c diin ngtt fim cia dOfn dd roi n^e 
Mng). Ngoii ra. Murphy (2003) cung cho ring 
mgt trong hai nguydn tfie df y phit fim li phii 
"gia tfing tfnh dl Mdu tiidng qua viic phfit fim tvr 
nhien". U do dng dua ra li vide cd khi ning 
phfit ra cic fim ridng rd khdng ding nghia vdi 
vigc cd khi nfing si dyng cfic Sm chinh xfic 
bong ngtt luu. 

13. Theo Muiphy (2003), PPDT ddi hdi 
ngudi hgc phin tich vfin bin thu im cia video 
ho^ audio ttt ngudi ban ngtt (dtt hgu 
ESL/EFL ho$c vfin bin bfing chtt ctia cfic 
chuong bhih tiuyin hlnh ho$c phit thanh). Khi 
ngudi hgc dfi phfin tich Id ludng dofn vfin bin, 
video ho$c audio sd dugc chfy vfi ngudi hgc 
dugc ydu ciu dgc Idn flieo bfing. Mgt trong 
nhfhig ndt d^ trung cia PPDT li ngudi hgc 
khdng dugc ydu ciu Ift) Ifi mi hg phii c6 ging 
dgc chtt bdn vin bin thu fim cing lie vdi 

14. Vi PPDT bfit diu bfing vide ngudi hgc 
iMn tich VBTA (nhfti biit cic d^ diim ngtt 
fim cin chi y) ndn ngudi hgc phai du^ chuin 
hi kl ludng vd m5t li tiiuyit Diiu niy dfi dugc 
d^ ing sau khi SV dll hgc qua giio tiinh LA 
dang dugc ft) dyng. Tuy nhidn trong qufi trinh 
nghidn cijtu, ching tdi nhfn thiy ring, khdng 
ndn ydu ciu ngudi hgc dgc dong flidi theo bfing 
ngay t i lin diu tidn nghe vl ngudi hgc vin 
chua quen vi bfit k)p vdi nh)p d$, ngtt (£du cia 
dOfn bfing. Lie niy, phuong phip repetition 
Oft) Ifi) vi slow-motion speaking (ndi chftn) 
nhu m9t budc ddm ifi cin tiiiit Phuong phft) 
Ift) Ifi li mgt phuong phip tiuyin thong dugc 
si dyng tixing vigc giir^ dfy ngdn ngtt d^ bigt 
li ngtt fim. Cd mdt phuong phfti khic bi trg 
(ho PPDT vfi vi bSn chit cttng li phuong phip 
1ft) Ifi, dd ifi phuong phip slow-motion 
q)eaking. Trong phuong phip niy, giio vidn sd 
lim mlu mdt ngft dOfn ^ y khd khfin (nii bojc 
nuit Sm nhiiu, nhanh...) cho ngudi hgc 1ft) Ifi 

vdi mgt toe d$c cvrc ki c h ^ . Ngudi hgc quan 
sit vfi hgc cich phfit fim, ngft didu,... tiong 
nhttng tnidng hgp cy thi dugc vf dy. Khi ngudi 
hgc dfi khfic phyc dugc cic khd khfin tiong cfic 
dOfn dd, hg cd tiii tiin hinh dgc theo bfing. 

3. Khio sit vfi kit qui 
3.1. Cdch thic din hdnh 

1) Chgn n ^ nhidn 40SV ttt 2 ldp 13SPA01 
vi 13SPA02 ttt khoa tiing Anh cia Trudng Dfi 
hgc Ngofi ngtt, Dfi hgc Di Nfing: 4DSV sd 
dugc tiiu fim dgc m$t dofn h$i tiiofi ^1) . 
Dofn hdi thofi niy chtjca diy di cfic ndi dung ki 
nfing lidn quan din vigc hgc Luygn fim: phit Sm 
ti^ diu nhin, t i nhin, nii t i vfi ngtt didu. (Ngtt 
li$u liy ttt bii nghe, phin 1 sfich Ready for 
PET) 

- Ti&i hinh phin tich vi tiling kd cfic diim 
cin cfii thign trong bii ndi dya trdn cfic tieu chi 
& nda (Cd svt h3 big ttt giio vidn bin ngtt-Cd 
Lesley Newman, khoa Tiing Anh, tiudng Dfi 
hgc Ngofi Ngtt, Dfi hgc Di Nfing). Nhdm 40 
SV sd dugc chia thinh hai nhdm: 1/ Nhdm 1 
(Nl) sd dugc nhic Ifi cic kiin thic cia mdn 
Luydn Am vi hgc Ifi giio trinh Luydn Am;2/ 
Nhdm 2 (N2) (fiiu kidn nhu Nl nhung cic bfn 
dugc luydn tip vdi cic miu dii tiiofi cic bfn sd 
dgc cing lie theo bfing. 

- Sau 1 tiling ci hai nhdm sd dgc ifi mdt 
dofn h$i thofi khic vdi tidu chf giing nhu Sl . 
(Ngtt lidu liy ttt bii tft) nghe, phln 1 cia 
Practice Test sich PET Masterclass 
Woritbook). 

2) Phucmg phft) sft dyng bfing cSu hdi gim 
3 mlu dugc phfit cho cic dii tirgng sau: 7 cSu 
hdi doi vdi giing vidn giing dfy tfi khoa Anh 
(20 bin), 7 du hdi dii vdi nhdm SV ding n$i 
dung bfing ghi Sm bfing phuong phip dgc theo 
bfing (20 bin) vi 3 cfiu hdi ddi vdi nhdm SV 
hgc LA tiieo cich teuyin tfiong(20 bfin). 

3.1 Kit qud khio sdt 
3.2.1. Phdntichduli^ 
Di cd flii ching minh tinh hidu qui cia viic 

si dyng VBTA bfing PPDT, ching tdi dfi ttiiit 
Ift) mdt bfing tidu chi khi cho mdn LA (dya lidn 
^ trinh luydn fim) gom 4 tidu chi: phit Sm tii. 
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diu nhin, ngft d i^ vi ndi. Trong m5i tidu chf, 
diing tdi di ra ba bfc thang dinh gii li:+,-vfi 
X tuong ung vdi 3 mic: Tot, Cin cdi thifn vd 
Cdn nhiiu cdi thi$n 

+ 

X 

t nghia thane ddnh gU 
Phit 

fimtv 
Tdt 

Cin cii 
tiii^ 

Cin 
nhiiu 

ciilhi^ 

Diu 
nhin 
Tdt 

Khdng 
deu 

Khdng 
xuit hidn 

Ngii didu 

Tit 
Khong 

deu 

Khdng 
xuit hidn 

Nii 

Tit 
Khdng 

ty 
nhidn 

Khdng 
xuit 
hidn 

Di xem xdt hidu qui cia VBTA bing PPpT 
tiong ing dyng dfy vfi hgc LA till vide chung 
minh SV N2 dft dugc nhiiu tiin bd hon so v ^ 
Nl Ifi cin fliiit Do dd, bdng 1 vd 2 dainty 
tiling kd tiiang dfinh gifi ngtt fim cfic SV fliffln 
gia nghidn ciu d lin fliu tiii nhit vfi lin tiiu flii 
hai tiieo 2 nhdm dfi ndu. Qua dd nhdm tfie gii 
cd fli dinh gii tinh hidu qufi cia vide sit dyng 
VBTA flieo PM)T. Ding flidi, bfing fliong kd 
cOng flii Wdn nhttng tidu chi ngft fim SV nfim 

mOt cdn hfn chi. 
Bdng 1. Tl lisiSVNiai^cdcmikddrih 

gtd(+,-, -x) trudc vd sau UuAifK hudng ddn 
hpcWLA. 

+ 

. 
X 

Phit fim tî  
Tnrdc 
30% 
50% 
20% 

Sau 
40% 
50% 
10% 

Dau nhin 
Tnrdc 
40% 
50% 
10% 

Sau 
20% 
60% 
20% 

Netrdidn 
Tnrdc 
50% 
30% 
20% 

Sau 
20% 
50% 
30% 

Nii 
Trudc 
60% 
20% 
10% 

Sau 
50% 
30% 
20% 

Khuynh hu6ng chung trong b ^ 1 \k sg dao 
dOng l^ng nhSt qudn ci^ cdc con s6 vk ngu&i 
hpc c6 khuynh hudng ihk hi$n khdng t6t tiong 
l&i thu tfaii hai. C h i ^ tdi cho rSng, trong 1^ 
^ thli nh^ sinh viSn vi^ m6i ttii LA xong, 
c^ k i^ diuc cung nhu iap \gc hpc c6n trong 
^a. Trong iln thu ihCt hai, m$c dti dugc h3 tn; 
hpc trong su6t qud trinh tru6c d6, vifc hoc 

Ngugc l̂ i, <foi vdi N2 ket quk l̂ i lch& quan 
hon nhi^ Khuynh hu6ng chung <kKjc ihk h i ^ 
trong Bdng 21& SVI t i ^ bp cua ngudi hpc. Ddng 
chil ̂  Id khfa c ^ noi tiJt, sau khi dugc tiep x6c 
nhî u vdi cdch ndi tî  nhien cua ngudi bdn ngt^ 
h ^ nhu todn b0 SV N2 (90% 4-) da cdi thifn riS 
m$tn6i tit. Bdng 2 cOng cho tiidy ngudi hgc cdi 
&i^ ngQ: i£$u nhi^ hon so V(H ddu nhdn. U do 
nhdm tdc gjd nghi Id ngQ: <figu mang tinh khdi 
qudt cdn dau nhdn mang tinh cyc bO nen ngudi 
hgc cdn cd nhî u thdi gjan hem d̂  ldm quen vdi 
ddu nhdn cia tfmg tCi eg thl. Tuy nhiln, chung 
toi chua hdi Idng vdi con s6 ndy d̂ ddy Id hai 

khdng mang tfnh bdt bu$c vd tdi li$u hpc chi Id 
sdch LA (sinh vi6n cd till ndn Idii chf hpc cdc 
Sm vd ngtt do^n riSng re md l̂ i khdng cdn d$ng 
l\ic) ngn k^ qud ldn ndy khdng cd chuyin bidn 
tf dl CVC, th@m chf di xu6ng. 

Bdng ZTil$sS SVN2 dgt cdc muc Mt 
gfti r+. -. '^) trudc vd sau Idii dugc hudng ddn 
hgc dimg VBTA vd PPDT 

+ 

-
X 

Phit am ttt 
Tmdc 
20% 
50% 
30% 

Sau 
30% 
60% 
10% 

Diu nhin 
Tnrdc 
40% 
50% 
10% 

Sau 
40% 
60% 
0% 

Neltffidu 
Tnrdc 
20% 
60% 
20% 

Sau 
50% 
40% 
10% 

Nif 
Tnrdc 
20% 
50% 
30% 

Sau 
90% 
10% 
0% 

khia Cfnh duoc dvt dofin sd eii thiin nhiiu hon 
do tinh uu vidt cia vide nghe cic dofn h0i fliofi 
li nh$n ra vfi hgc theo cfic don vj sidu dOfn tinh 
tiong ehuoi Idi ndi. Ching tdi tin ring li do 
khich quan 14 flidi gian hfn chi vi chi quan li 
ngudi hgc cdn ngfi, chua ty tin flii hidn ngft 
didu trong ldi ndi cia minh. 

v i ni$t phfit fim ttt, diiu dfing khidi Ig Ifi 
lugng sinh vidn mfic l5i nghidm hgng vi ngtt 
to giim (20%), tuy nhito di phfit fim diuin vfi 
ding cin cd mdt qui tiinh luyin tfti dfii vi lim 
quen vdi cic tii cy tiii. Cho nto cOng nhu tiong 
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khia Cfnh diu nhin, SV N2 can cd tiidi gian di 
cfii fliidn fim tii mdt cich r3 Ift hon ntta. 

3.11 Tinh hiftt qui cia vi$c dimg VBTA 
bing PPDT tnmg IA 

KUacfuih diiu tru 
Si SV ding VBTA dd hgc 
phfit lim 
Phuong 
phip 40% 
SV niy ding 

Chinee 

Nghe 
18P¥ 
Dgc theo 

tldinsuthii^ 

40% 

50% 
Bfing 3 cho tiiiy, vide s i dyng VBTA di 

hgc LA cd dugc SV tiong tnidng biit d&i vi ip 
dyng tiiy chua phi biin. Bto cfnh dd phuong 
phip dli^ da so cic bfn d i ^ li 1ft) Ifi vfi dgc 
ttieo. 

Bdng 4. Kit qud diiu tra trln 20SVN2 (sau 
m hoc LA vdl VBTA vd PPDT) 
C^ kbfa Cfnh diiu tra 

Cii tiiidn nhit fim t i 
Cii tiiidn diu nhin 
Cii ttu6ini!lt didu 
Cii tiiidn ndi tii 
Cii fliidn cic ttt nhin bone ciu 

Hi trg cic Id nfing khic 

V kiin sinh 
vidn 
70% 
30% 
20% 
90% 
30% 

Ndi 

Nghe 
Ti^ tyc hgc tiieo phuong phfip 
xde/ 

70% 
50% 

100% 

Ttt bfing 4 diiu ding chu y 14 100% sinh 
vito fliam gia thvrc nghigm cho biit hg sd tiip 
tyc ding VBTA vi PPDT di cfii fliito ngft to 
cia minh, 

f Bdng 5. Kit qud dthi Ira vi :f Uin cdc gido 
vHn 
Cic khia Cfnh diiu tra 

Bin thfin dfi ting ding 
VBTA 
Bin flifinip dung PPBT 
Khuyin khfch SV ip dyng 

Cd dimn VBTA bang PPBT 

Vkiin gifio 
vidn 

85% 

55% 

90% 

40% 

trong gid day (ding hfn chi) 
Khtog cd Ihdi gian ding 
VBTA tiieo PK)T trong gid 
dfy 
Ctog nh|n tfnh hidu qui cia 
VBTA tiieo PPE)T tiong LA 90% 

Bing 3 cho thay , 85% cic giio vito dugc 
hdi da ting ding VBTA di luyto ngtt to vfi 
khoing 65% tiong so niy ing dyng PPDT. 
90% cfic gifio vito cho iSiig ding VBTA flieo 
PPDTI4 hidu qu4 cho SV ndi ehung v4 100% 
tiong si hg dfi tttng di eft) v4 khuyin khieh SV 
ding VBTA flieo PPDT di cii fliito ngtt fim. 
Diiu niy cho thiy tinh hidu qu4 cia vide diing 
VBTA v4 PPDT di luyto to It nhiiu ifi dugc 
minh ching qua kinh nghidm v4 sy cdng nhfti 

Ding chi ^ li, sau khi kit fliic qufi tiinh 
luyto %> 70% cfic bfn cho biit dfiy cung Ifi 
ni$t cieh tot di luydn ndi vi gia tfing svr tvr tin. 
Trong khi dd khofiiig 50% ndi cd flii cii fliito 
viic nghe d|c bigt ifi nhttng chi nii vfi nuit to 
tiidng qua vigc thudng icuyto tiip KQC V4 phfin 
tich cic dofn hdi fliofi d dfng ndi. 

3.2.3. NhOng khd khdn ndy sinh Irong su 
dung VBTA theo PPEfT di cdi (Ŵ n ngUdmvd 
mdt si hudng ffdl quyit vin di 

fLKhdUidn 
- VI khdng flii nhfti dito cic diim cin cfii 

fliito oia SV ngay lie ndi nto phfii cin din kl 
fliu$t fliu Sm. Diiu nfiy cd thi gfiv ra t to 11 cfing 
tiling eho SV lie tiiu to din ddn vide difa dft 
khdng ty nhito 

- Trinh dd gifta cfic SV dugc fliu to cd flii 
chdnh Idch nhau nto tiong qufi tirinh thu to 
theo eft), SV cd nfing lyc cao hon cd thi bi sao 
nhfing ding ti)di SV cdn Ifi cd thi cto tiily b) 
ftllVTC. 

- M$e di d2dug«c dfinh thdi gian di phto 
tich bii hdi tiwfi, SV ed flii cto fliiy rit khd 
khfin khi phfii dge ding flidi vdi b&ig vi cd 
nhfbig dofn thu ngudi ndi dgc qui nhanh lio$c 
nii ttt qufi nhiiu gSy lung tiing cho ngudi dge 
flieo. 
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Vi jAfii mat mgt khoing flidi gian luyto 
tft) nhat djnh ngudi ndi mdi cd the cii thidn 
ngft to bfing nto trong qufi tiinh luyto tft) 
nhiiu bfn ed thi sd nin cbi.Trong khi vide dua 
VBTA vfi PPDT vio gid dfy cdn gft) nhiiu tid 
ngfi (flidi gian, dii phi, phuong tidn,...). 

b. Gidi phdp 
£)i giii quyit nhftng vin di trdn, mdt si giii 

phip sau day dugc di icuit: 
- Di gito bdt cing flifing, SV cin dugc i to 

quen vdi ki thult thu to ci d trudng lin d nhfi. 
Nhi tnrdng cin tiang bj cie phdng miy tfnh di 
di SV cd flii luyto tfr- Ngoii ra, SV nto dugc 
khuyin khich tieh cvrc luyto t§p d nhfi vdi phin 
mim thu Sm. 

- Khi phfin eft), khdng nhat thiet phii bic 
thfim nglu nhidn, cho phdp cic bfn SV ty tim 
bfn ndi ciia minh sao cho hg c to thiy flioii 
mii nhat 

- Khi dgc theo bfing niu ngudi dgc e to thiy 
cd mgt so dofn ho$c cym ttt khd bfit kjp, dofn 
dd ho$c cym ttt dd ndn dugc tich ra de luyto 
tft) ridng rd trudc kiii quay trd Ifi. Ngudi hudng 
din cd thi dgc chto ^ofn dd cho ngudi hgc 
nfim cic d|c diim ngft to gSy khd vi luyto tft) 

- Ngudi hgc cin phfii nhfti fliic dugc cbi cd 
luyto tft) diu d^ v4 thudng ituyto v4 ding 
phuong phfip mdi cd flii mang Ifi kit qu4. Giio 
vito cin nhin mfnh viic luyto to 14 quan 
tigng, giip SV nhfti fliic vi khuyin khich sinh 
vito ty hgc. 

Tuy nhito can lim ^ rfing: flacking Ifi 
phuong phfip chu khdng phii mye dieh nto 
ngudi hgc dgc flieo bfing de Ito quen vdi cfich 
ndi ty nhito v4 luu lofit cia ngudi bfin ngft, din 
hofin fliito ngtt to chi khdng phfii luydn tft) 
tuydt dii giing nhu bfing. 

Khuyen nghf: 
- Luyto t§P d nhfi; Vdi nguin tii lito phong 

phi, da dfng v4 di tiq) cto, SV hoin toin cd 
thi chi d^ng til lito luyto ^ mi khdng ton 
nhiiu flidi gian vi chi phi. Ngoii ra SV cihig cd 
thi ehi dgng vi tiidi gian luyto tft). Mil ngiy 

cfic bfn cd tiii dfinh 15 din 20 phit *)<: *«> 
bfingdeudfti. 

- Luyto tft) flieo cto: giip nguW hgc c^ 
nh|n mdt cfich tiyc tilp vfi flitfc^K n™ t™ 
quan hgng cia vide luydn to dong tiidi tfo 
dOng lyc di ngudi hgc ci gfing. Sau khi dpc 
flieo bfing cfic bfn ed tiii ding vfin bin fliu to 
di dgc die Ift) ldi ghi to Ifi, i»i cWto vdi 
bfing miu di tim ra nhttng diim can cfii fliito 
vfi hgc hdi. 

4.Kitlu$n 
Thyc tifng vide stt dyng vfin bfin fliu to 

bfing lAuong {Aft) dgc theo bfing tit)ng vide 
hgc ngft to eia SV nfim mdt ngfinh su phfm 
khoa tiing Anh trudng DHNN-DHDN dugc 
phin inh qua bin m$t: phfit to ttt, diu n h ^ 
ngtt didu vfi noi. Khio sit cho fliiy, viic ditag 
VBTA ndi chung vfi PPDT di luvto to tiong 
SV edn hfn dii, chi pho biin ddi vdi mit hi 
liifti SV. Tir kit qui thvic nghidm, ching tdi 
cho ifing, khi SV dugc tiip xic nhiiu vdi ngft 
ligu dfng ndi, ngfi to cia hg sd dugc cii fliito 
mgt cich ty nhidn, 
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