86 11 (241)-2015

NGON NGU & PO1 SONG

109

TU XUNG HO TRONG LINH VU'C GIAO TIEP
HANH CHINH NHA NUGC
VOCATIVE WORDS IN THE FIELD OF
STATE ADMINISTRATION COMMUNICATION

TRAN BACH PANG
(HVCH; Truwémg Pygi hge Ddng Thip)

Abstract: In this article, we focus on studying the vocative words within the State administrative
agencies in Vinh Long province. The vocative words that we use always ensure that the speakers show
the courteous, polite and respectful attitude but they still show open and friendly attitude. When
choosing vocative words, the characters of communication always pay attention to the factors: the
communication situation, social status, age, purpose of communication, etc... to use vocative words

accordingl;

Y- .
Key words: Vecative words; administrative communication; Vinh Long province.

1. Tir xung h6 1 nhiing tir ding ¢ xung va ho
gilra c4c nhén vit trong giao tip. Theo Tir dién
tifng Vigt: “Ximg h6 13 e amg mink vt gpi
nguoi khdc 1 gi do khi néi véi nhau 86 bidu thi
tinh chdt moi quan h¢ voi nhau” [6, t.1124] Bai
viét ciia chimg 31 di véo fim hidu “tr xumg h6
trong finh vye giso tiép hanh chinh nhd nuéc”
qua khio sét tur liéu tai mdt tinh cy thé - tinh Viah
Long. Qua khio sat , bai viét niy chi ra mot sb nét
khac biét gitta céich xung hé trong giao tiép hanh
chinh véi cdc mdi trudmg giso tiép khés, nit ra
nhing diic tnmg riéng trong viéc sit dung tir xamg
hd ciia nhitng con ngwdi ving dit Nam B.

2. Truée hét, chiing t6i tién hinh khdo sét, ghi
am v thfng k& cdc cude thogi tai 11 co quan
hanh chinh nhi mréc trén dja ban tinh Vinh Long,
trong d6 ¢6 189 don vj trpe thudc véi 801cude
thogi, gbm 2372 cau thosi. Thing ké 16p tir xamg
h duge sir dyng trong 2372 cau thogi, ching tbi
thu thép duge 6 nhom b xumg hé véi 1602 lin
xust hign. Cuthé nhw sau:

Nhom tir xung hb s6 Un it [ TIR%
hidn

Xaumg h8 bing danh | 1145 7147

tr than

Xung bo bing dgi tr | 287 1791

ohiin xumg

Xung b bang tén [ 58 362

| riéng

Xung bd bling tir chi | 41 2,56

chirc vy

[Xung b6 bang daoh [ 39 24

tir “dong chi”

Ximg ho bing thir ty | 32 201

sinh
TONG 1602 100
Qua bang thing k&, ching t5i rit ra mét s6

nhén xé sau:

- Lép tir xumg hd duge str dyng trong giao tiép
& céc co quan hinh chinh nha nwéc & tinh Vinh
Long gdm 6 tiu nhém: xung hé bing danh tir
théin the, xamg hé bing dai tir nhéin xumg, xxmg hé
bing t2n riéng, xung hd bing tir chi chire vy,
xung hd bing danh t “déng chi” va xung hé
bing this ty sinh.

- Két qui théng keé ciing cho thiy sy chénh
lgch gitta céc nhdm xung hd bing dai tir nhan
xung va danh tiY thin tdc. Nhém xung hd bing
danh tir thin t{c xufit hién v6i tAn 5 cao 1145 tn,
chiém tl 1§ 71,47%, cdn xamg hS bing dai tir nhén
xung, duge si dung it hon véi 287 fin xuft hign,
chiém ti 1 17,91%, Bén tidu nhém cdn lgi c6 s&
JAn xubt hién khi thép: xung hé Ying tén riéng
xufit hién 58 lin, chiém t 18 3,62%, xamg ho bling
tr chi chirc vy xufit hién 41 lin, chifm ti 1@
2,56%, xung hd bling danh tir “déng chi” xult
hign 39 thn, chiém t1 18 2,43%, va téu nhém c6 s§
1n xuft hién thép nhft 13 xung hd bing thir
sinh véi 32 1An xufit hién, chi chiém 2,01%.

Nhu vily, xung hd trong céc co quan hinh
chinh nhi mudee & tinh Vinh Long ¢iing ndm trong
dic difm xung ho chung clia titng Viét. Ho ly
chufin v& mit vi thé xa hoi, whi thc dé iya chon tiy
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ngit xung hé 1 chi yéu. Sau day, ching tdi xin i
vao phiin tich cy thé eéc tiu nhém tirsung h,

2.1. Ding danh tik thin thc

Trong giao tiép & cic co quan hanh chinh nhi
nude thuge dia ban tinh Vinh Long ma chiing 15i
didu tra, sy xvht hién véi thn 56 cao cila tir xum
hé danh tir thén tgc (DTTT). Céch‘rxuﬁ
hign pho bién 1: od, chik, anhy, chi, em, con, chdu.
Céo vir xung h6 cd, chik, anh, chj, em, con, chéu.
Vidy:

(1) - Duyén, kiém tra Igi h3 so di tuyén cong
chirc ctia Thanh tra tinh cho c6, xem i di chuea!

- D, con coirdi, chicd ol
(@) Chic. cho con gid b ké so Hoi nghl tree

tuyen sdng mai.

Trong tiéng Viét, sy phéi hop gitta xung va ho
Br&q‘umuvng,N(sbaoch(vanwtméidém
véi chién troe giso tiép. Khao sit e té cho thily,
tr xung hd thutmg xuft hign thanh clip, c6 thé
tuong {mg chinh x4c va ciing c6 thé khing trong
img chinh xéc. Pé 1 che cip tir xumg hé: o6 / chit
— con, 06 / chii — chdu, anh / chj - em, anh / chj -
16i, Ty 46, hai ciip xung hd duge sit dyng
nhidu nhélt 1 cd/chii - con vi ank/ch; - em.

-Ciptrxomghd @ivchi - ens: Nhimg ngudi
chénh 1&ch nhau nhidu tudi vAn goi nhau 1 ik -
em, chj -em. Vidy:

(3) - Anh Tém, anh xem dion em die théo quydt
dinh ndng hemg cia anh Nguyén Vin Bé bén
Phing hink chinh.

- Em & d5 cho anh, chit xong vigc anh s&
xem.

() - Em Uy cho chi tép hb so ning homg
thuong nién nghen Hién!

- Bdyni chi

Bén cgnh ngudi giao tiép thudmg ty xumg 1
em VA goi ngudi doi thogi 18 ank, chj, cdn ¢
trdmg hop xamg 167 va goi ngudi dbi thogi 13 ank,
chi. Trong co quan hinh chinh nha mréo, cfip ti
:lmghbnﬁyﬂmﬁngmﬁthi&lkungcécmﬁng
gp:

Neudi xumg phii 13 nguvi c6 dja vj, chirc w
caohon. Vidy:

(5) Anh Hoding, (6i lén lam vigc v6i Tinh Uy, al
hoi, anh ndi dion nghen!

Newi xamg c6 tudi ddi cao hon niumg 6 dja
i, chirc vy thip hon. Vi dy:

(6) Chi Nhung, 16i vira dhe thio xong bdo cdo,
chi xem dim! -

Ngudi xamg va ngudi ho o6 tubi a4, dia vi,
chirc vy tuong duong nhau. Vi dy:

(7) - Anh Tén, 45 gidr ri, o hop!

- Anik dpi 16 chi, 16i Iy s6 hop.

- Cip xung h6 c6 / chii - con: khong chi bj
chi phéi bdi yéu t tudi tic ma cdn bj chi phdi boi
cuong vi A hi cla céc dbi hrong giao tiép trong
oo quan hanh chinh nha mréc. thye t€ didu
tra cho théy, chi c6 ngui nhé tdi hon, déing bic
con chéu, dja vi, chirc vy thip hon méi xumg con
vA goi ngudi dbi thogi 12 6 / chak. Vi dy:

(8) - Nguyén, bdo chii biés vige chdm didm chi s6
hai Iong cuia cde huyén &4 trién khai 163 déu réi?

- Con dd chuyén céc mdu théng ké cho cde
huyén rbi chu, tudn sau ho & bdo cdo cho mink chi
ol

(%) C6 Phuomg, c6 xem va M dium con bién bdn
hop Hi dong thi tuyén nghen c6!

Con néu ngudi dbi thogi nhd tubi hon nhumg
¢6 cuong vi x3 h§i cao hom, ho thudmg xung minh
18 16§ v& goi ngudi dbi thoai I bdc, chti. Céch
xung ho twong mg khdng chinh x4c ndy cho thily
ngudi xamg cb vi thé x& hdi nio dé trong xA hoi
mubn khing dinh vi mubn gilt m{t khoang cich
chn thiéi véi ngudn dbi thogi, wy vin tn trong
tudi thc cia ho.

Piéng cha ¥ 18, céc tir thin tic nhur &, thim,
bdc, oy, dimg, ... khdng dirge sir dyung.

2.2, Diwg dgi 6 nhén xsrng .

V6i mit truyén théng xung hd chit yéu bing
danh tir thin tc, ngudi Viét it ding cdc dai tiy
@ xung h6. Vi thé, sb hegng dai tir chuyén
ding d€ xung h6 khong nhidu, dic bigt 1 viéc
ding dgi tir nhéin xung trong cic co quan hinh
chfnh nha nude. Qua khéo sét cho thiy, chi cé
3 dai tix 16i, tao v may 1A dugc sir dyng linh
hogt trong giao tiép. Cy thé:

8. T6i duge dimg véi céc trdmg hop:

_ - Véi ngudi ngang nhau v& tudi, ngeng
biing vé dia vi, chire vy, Vi dy:

(10) - Anh Minh, cho t6i mom lai b hogch
cdng tde tudn, hom 16i b6 quén trén phong
tam vige exia Gidm d6c r8i.

- Anh cdm &, t6i con 1 bang,
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- V&i ngudi o6 tudi cao hom, nhung dia vi,
chirc vy thép hon. Vi dy:

{(11) - Anh Ban, lién hé véi S Noi vu coi viée
trién khai Dé dn xdc dinh vi tri vige lom thé ndo
nghen, 16i thdy mép mé qué

- Toi o nher ho uadmg déin rdi anh &!

- Véi ngudi o twdi thip hon nhung c6 dia vi,
chirc vy cao hom. Vi dy:

(12) - Chi xem lgi diam 161 dic théio bdo cdo!

- Anh cua ddy 16i xem lién.

- Trong céc cudc hdi, hop mang tinh trang
trong. Vidy:

(13) Thuea déng ché Bi thu, thi cde déng chi de
hop, 161 xin phép dupc thing qua dir thdo Nghi
quydt qut 1 ndm 2015.

b. Tuo vi may 1A cfip tiramg hd thuimg di véi
nhau, nghia ding vd&i ngh’fa‘. 1/subng sé, thiéu t
n};i;?lﬂxﬁnﬁxlh,métdﬁet.omngwqumhmh
chinh nha nuéc, ciip tir xung hd niy duge sir dyng
v&i nghia thir hai va d6i twgng sir dyng thwdmg 13
cén b, cdng chirc, vién chirc ¢ wdi, cé dia vi,
chire vy twong dbi thiip, Vi dy:

(14) - Tém, yéu cdu ciia 56 Tu phdp vé ré sodt
win ban Quy pham phdp ludt, may lam tdi & réi?

- Tao con dyi cia Ban Tén gido nika I
xong may oif .

(15) - Minh oi, miy chay qua ch8 anh Tin dion

tao chiit o, tao gdp qud lam khong kip né!
- U, & tao di cho, miy liem o

Thyc  tu ligu cho thiy, dai tir nhin xung
“16i" ¢6 thé két hop véi cdc danh tir théin tic tgo
thinh chc clip xung hé duge sir dyng rét phd bién
anh / chi - 16i, két hgp v&i danh tr “dong chi’
thinh cip tir xung hb 16i - ddng chi holic két hop
véi danh tir chi chirc vy, nghé nghiép d& tao nén
céc cfp tir xung hé nhw 16i - Gidm e, 16i -
Truomg Phong, 16i - Chi tich, 6i - Bi thu. v.v.
Trong khi 45, 2 dai tir nhéin xng /a0 (ngdi 1) v
may (ngdi 2), trong giao tiép trong cdc oo quan
hinh chinh nha nwde hiu nhu khong két hop véi
cAc tir xung ho 8y d tgo thanh mét clip xung hé.

2.3, Dang tir “déng chi”

C6 thé ndi, tir déng chi duge sir dyng phé bién
trong céc co quan Dang, Nha nudc v céc b chirc
chinh tri, t8 chirc chinh trj - x& hi. Tir déng chf
tréy thinh m@t tir c6 tinh da niing, mang sic théi
trung tinh, vira dE sir dyng 1gi vim gitip don gidn

héa d5i trgng xung ho. N6 thé hign tinh quy
chuén, khusn phép ciia viéc xumg hd trong nhiu
trudmg hop theo quy dinh,

Trong giso tiep, tir dbng chi c6 thé dimg mt
minh ho3ic str dung tir #rg chi kém véi cée chirc
danh, chirc nghiép khic nhw: ddng chi Chi fich,
déng chi Gidm déc, ddng chi Bi thi, dong chi
Truwdng phong, v.v. Vidg:

(16) - Dong chd xem lgi dy théo Nghi quyét cia
BDang bp, con nhidu diém chira théng nhdt véi s chi
dao clia trén qud.

- Dg, t6i s& xem Igi.

(17) Thiea dong chi Bi thu, (6i véi anh Tdn d3
xdic mink xong b lich ciia ank Minh rdi, dy kién kp
hop Chi bd 161 161 s2 théng qua

(18) Béo cdo Déng chi Chii tich, S¢ Van hda,
Thé thao vés Du lich & xdy dyng xong ké hoach
chdo mimg 40 ném gid mién Nam thing
nhds 8t mae, xin ¥ Kidn dong chi,

Tuy xufit hién véi s4 Iin kha khiém tén 39 lin
(chiém 2,43%) nhung xung ho bing tir déng chf
42 gop khéng nhd nhitm dim béo quan nigm
vt chufin trong giao tiép hanh chinh. D6 A &
rhitng hodn cénh giao tiép mang tinh nghi thixc,

24. Ding danh tix chi chirc danh, chirc

nghigp 5

Xumg hd bing tix chi chirc danh, chirc nghigp
dang duge sir dung ngay cing phd bién. Nhur d4
bit, mbi quan hé thir béc trong co quan hanh
chinh nhd nuéc 13 mét nguyén tc quan trong
trong giéi quyét obng vige. Méi quan h¢ thir bic
niy duge the hién rat 1d trorg vige lya chon tr
xung hé, trong cdch sir dyng tir xung hé cia céc
thinh vién trong co quan hinh chinh nha nude. Vi
du:

(19) Bdo cdo Gidm déc, két qué lam viée v6i 5S¢
Tai chinh vé kinh phi néim 2015, i3 18 ti dong.

(20) Thea Chit tick, vige khifu ngi cia
Nguyén Thanh Bon 43 chuyén sang cdnh sit diéu
trardi, vi c6 ddu higu kinh sy

(21} Da thiea Truing phong, (6i dd de thdo xong
bdo cdo 6 thing ddu nim 2015.

Nét diic biét 13 cée tir ndy chi ding dé b8, chi
ngbi thir hai, chir khong duge ding o8 xumg,
Chiing han, chiing ta c6 thé nsi: “thira Gism déc,
chio Chi tich...” chir khdng cb ai lgi néi: “Gidm
dhc cam on, Chii tich v& nhél.. ",

2.5. Diwng tén riéng
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Trong cic co quan hanh chinh nha nude viée
ding tén riéng rit phd bién. Xumg hé dimg #n
riéng xufit hign 776 IAn, chiém 48,43%. Khi sir
dyng tén riéng ¢& xumg ho, ching 5i thiy tén
riéng c6 thé xuit hién djc iip (VI dy: Nam,
Hanh,...) hoge ding tén riéng cb tr chl quan h¢
thin tjc dimg trude, kém theo giGi tinh (vi dy: chj
Hirong, chis N&m,...). Thye t& didu tra cho thiy,
trong giao tiép & cic co quan hanh chinh tinh
Vinh Long, ngudi ta thudmg ding tén riéng ot tir
chi quan h¢ thin tgc dimg trrée, kém theo g:6i
tinh. Vidy:

(22) Chi Minh,ldy tip h3 so bia xanh, trén k¢
dion t6i i chil

(23) Anh Héng, em gid anh dy thio bdo cdo,
anh xem dion em!

(24) Chit Min oi, con trinh chi xem dim die
thia quyét dink néing huomg cic anh Mink, chai xem!
Tén sb xuft hién vigc dimg tén riéng két he
vérih)‘ﬁxﬁntéc,mot}ﬁnhcumb]dégqinéymm
hién 718 ln, chiém 44,81%. (Con chi ding tén
riéng xufit hién 58 Bn (3,62%)). Viéc goi tén
riéng két hop v6i danh tir théin e, tao thanh cum
tir xamg hd khong 1§ thugc vao ngudi ft wdi hay
ngudi nhidu wdi, ngudi co dia vi, chic ve cao
hay ngudi co dia vi, chirc vy thip, ma chi phy
thude vao mdi quan hé quen bi& mrde, c6 tinh
thin tinh trong giao tiép. Con viéc chl ding tén
riéng dic 1p d& xung hd thi rét ft, thn sf xuflt hién

khong ding k&, va chi xudt hién & vé gol.

2.6. Ditng nhdm tir xirng hi theo thir tyr sink

Xung hé theo tiy chi thir ty sinh ciing 14 mt
18i xung hé déc do cia ngudi Nam BY néi chung
v ngwdit Vinh Long néi riéng. Céch xung hd ndy
30 nén mit nét khic biét khd 5 14 ngudi Nam B
thudmg diing yéu t5 mang nét nghia thir ty (sinh
tnréc / sinh sau) dé xumg goi trong gia dinh va
ngoai x& hi. Ngudi sinh dau tién trong gia dinh
201 12 ank hai / chj hai, ké sau 46 1n lugt 13 be,
fw, nim, séu,... @ Dovéy,macdl‘lngu'bidérb
tén riéng nhu: Tdm, Thing Ngpc,... nhung khi
giao tiép v&i nhaw, ngudi din Nam B¢ thudng goi
theo thir ty sinh, kiu nhu: Hai, Tie, Ném hojic md
Bdy, cdu Ba, mg Ba, o6 Néim, em Hai,.. Nghe
céich xamg b3 nhv vy, ching ta c6 thé biét duge
ngudi d6 13 sinh thir bao nhiéu trong gis dinh.

Néutronggjmtiépgiadinhvﬁngoéixﬁh@iv
lépﬁrxmghénéyduvcsﬁdunglﬂtrﬁﬁéu,gép
phin thé hién tinh cém ghn giii, yéu thuong, ngot
ngio thi trong céc quan hnh chinh nhé nude,
chch xung hé ndy xuit hign khéng nhicy, chi ¢6
32 ln xudt hién, chiém 2,01%. Khi sir dymg tr
chi thir tyr sinh dé xamg ho, ho thudng siy dyng thir
tir sinh di kém véi chc danh tir thén the 1a chi
yéu. Vi dy:

(25) Anh Tir mdi 16i hé;, anh ngdi udng mude, &
em lén bdo Gidm dbc .

(26) Chj Hai hic ndiy thiy chi khde, hom nay chj
ghé ché tyi em o6 gt khéng chi Hai?

(27) Chui Schu, con g chii bdo cdo ctia Dang bp.

Céch goi ndy thé hign céch img xir thin mjt
mnggianﬁ%:vﬂchlﬁmcdhgmngeécﬁnh
hubng giao tiép khong mang tinh nghi thirc.

3. Viée tim hidu céch sir dyng va vai i cla
m3i nhém xumg hé trén da cho thily tir xung hé
trong giso tiép trong cdc co quan hanh chinh &
tinh Vinh Long vira thin mét, o&i mé nhumg cfing
rét 1 phép, lich sy. Tuy theo timg ngit cinh cy
thé, vi the x& hdi, tubi tic clie ngudi d5i thogi,
ngardi giao tiép trong céc co quan hanh chinh nha
nuée 33 lya chon tit xung hé thich hep véi myc
dich, v&i chién huge giso tifp. Xung hd cing 2
viéc do ca hai phia ndi, nghe quyét dinh. Ngudi
néi phai Iya chon tir xung hd, cdn ngudi nghe
phai thyc hign thao tic suy ¥ d& xéc dinh cho
duqcydinhgh!oﬁépq}angubidéiﬂunivbi
minh 8 ¢6 sy hbi d4p thich hop. Xung hé khéng
chi l& mét hanh vi ngén ngif ma cdn 13 mdt hinh
vi v hod.
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