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Tir XITNG HO TRONG LINH VV'C GIAO TIEP 
HANH CHINH NHA NlTdC 

VOCATIVE WORDS IN THE FIELD OF 
STATE ADMINISTRATION COMMUNICATION 

TRAN B^CH DANG 
(HVCH; Tnrdmg Bf i hpc Dong Thdp) 

Abstract: In this article, we focus on studying the vocative words within the State administrative 
a^ncies in Vinh Long province. The vocative words that we use always ensure tiiat the speakers show 
die courteous, polite and reqjeetfiil attitude but they still show open and friendly attitude. When 
choosii^ vocative words, the characters of communication always pay attention to the feetors: the 
communication situation, social status, ^ e , purpose of commumcation, etc... to use vocative words 
Bccordii^y. 
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1. Tir xung hd Id nhfing tfi dfing dl xung vd hd 
gifia cdc nhdn v§t trong giao tilp. Iheo Tfi <filn 
tieng Vift: "Xung hd Id t{r xung minh vd gpi 
ngudi Ididc Id gidd khi ndi vdi nhau de bieu tH 
tinh chdt mdi quan h$ vdi nhau" [6, tr.l 124]Bdi 
viet cua ehung tdi di vdo tim hilu *tfi xung hd 
trong lihh vyc ^ao tilp hdnh chfnh nhd nude" 
qua khdo sdt tu lif u tgi mft tinh cy thl - tinh \nhh 
Long. Qua khdo sdt, bdi vilt ndy chi ra mpt s l n^t 
khdc bift ^Qa cdeh xung hd trong giao tiq) hdnh 
chfnh vdi cdc mdi trudng ^ao tilp khdc, rfit ra 
nhfing ( ^ tnmg ri€ng trong vifc sii dyng tfi xung 
hd ciia nhfing con nguM vfing dit Nam Bf. 

2. Trudc hit, chdng tdi tiln hdnh khdo sdt, ghi 
dm vd tiling kS cdc cufc thogi tgi 11 co quan 
hdnh difnh nhd nude ti^n dja bibi tinh Vtnh Long, 
tiong dd cd 189 don vj tryc thupe vdi SOlcufe 
tiiogi, gim 2372 cdu thogi. Thing kg ldp tii xung 
hd dugc sd dyng tiong 2372 cdu tiK>9i, chung tdi 
tiiu tiiip dupc 6 nhdm tii xung hd vdi 1602 1^ 
xujithifn. Cytiil nhusau: 

tir "ddnfi chl" 
Xung bd bang thî  tvl 
sinh 

TONG 

32 

1602 

2,01 

100 

Nb6m tir xung bd 

Xung ho b&ig danb 
tfrlUntOc 
Xung bO bang dsi td 
nhfin nmfl 
Xung bfi bang t&i 

Xung bd bang m cbi 
dntevu 
Xung bO bang danh 

Si lin u l t 
bien 
1145 

287 

S8 

41 

39 

Tl i e% 

71,47 

17,91 

3,62 

2,56 

2.43 

Qua bdng thing k€, chdng ^ i rdt ra mft s l 
nh$nx^sau: 

- Ldp tfi xm^ hd dupe sd dyng trong giao tilp 
d cdc CO quan hdnh chMi nhd nude d tinh VTnh 
Long gom 6 tilu nhdm: xung hd t ^ g danh tfi 
tiidn tfc, xung hd bing d^ tfi nhdn xung, xung ho 
l ^ g t&i ridng, ximg hd bdng tfi chi chdc vy, 
xung hd bSng danh tilr "ddng cH" vd xung hd 
bdng thd ty sinh. 

- Kit qud thing kd eung cho tiily sy chSnh 
Ifch gifia cdc nhdm xung hd bdng d^i tfi nhdn 
xung vd danh tfi thdn tfc. Nhdm xung hd bdng 
danh tu tiidn tfc xult hifn vdi t ^ f̂  cao 1145 liin, 
chilm ti If 71,47%, cdn xui^ hd bdne d^i ti^ nhdn 
xung, (biQC sd dyng ft hon vdi 287 l&i xult hifn, 
chilm ti If 17,91%. Bin tilu nhdm cdn l̂ i cd so 
iln xult hifn khd thip: xung hd bdng tdn ridng 
xult hifn 58 iln. ehilm ti If 3,62%, xung hd bdng 
tfi ehi chdc vy xult hifn 41 iln. dulm ti If 
2,56%, ximg hd bioig d ^ tfi "ddr^ cH" xuit 
hifn 39 iln, chilm ti If 2,43%, vd tilu nhdm cd sl 
iln xult hifn tiilp nhlt Id xung hd bdng tiid t^ 
sinh vin 32 iln xult lufn, chi chiem 2,01%. 

Nhu v|iy, xung hd bnng cdc co quan hdnh 
chfnh nhd nude d tinh Vuih Long cung n ^ trong 
d$c (film xung hd diung cda tilng Vift HQ liy 
chuin ve ni$t vj thl xd hfi, tuli tdc dl lya chpn tfi 
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ngfi xung hd Id ehu ylu. Sau ^ y , chung tdi xin £ 
vdo phdn tfch cy the cdc tilu nhdm tfi xung hd. 

Zl. Dung danh tH thdn tpc 
Trong giao tilp d cdc co quan hdnh chfnh nhd 

nude thufc dja bdn tinh Vuih Long md chdng tdi 
dilu ti^ sy xult hifn vdi tin s l cao eua tfi xung 
hd bdng danh tfi tiidn tfc (DTTT). Cdc tfi xm 
hifn pm biln Id: cd. chu. anh, chi. ^fft, con. chdu. 
Cdc tfi xung hd cd. chu. anh, cH. cm, con, chdu 
Vidy: 

(1) - Duyin, kiem tra lgi hd sa eki tiffin cdr^ 
chic cm Thanh tra tinh cho co. xem da dit chua! 

• Dg, concoiroi, ducdoi! 
(2) Chu, cho con gui bg ho sa Hpi nghf tryc 

tiiyin sdng men. 
Trong tieng Vift, sy [dili hgp ^Qa xung vd hd 

id rlt quan trgng. Nd bao dida mft thdi df gdn 
vdi chien luge giao ti^. Khdo sdt tiiy t l cho tfaly, 
tfi xung hd thudng xult hifn thdnh c(q>, cd tbi 
tuong dng chfnh xde vd cut^ cd thl Ididng tuong 
fing chfnh xde. £)d Id cdc c{lp tfi xung hd: od / cM 
-con, cd/cha-chdu, anh/cH-cm, anh/cH-
tdi. Trong dd, hai c$p xung hd dugc sfi dyng 
nhilu nh£ Id cd/chd - con vd anh/cH - cm. 

- C ^ tfi xung hd anh/chi-em: Nhfhig ngudi 
chdnh Ifch nhau nhilu tuli vSn ggi nhau Id anh -
em, cH - em. Vi dy: 

0) ~ Anh Tdm, tmh xem diim em dy thdo quyit 
dfnh ndng luang cua anh Ngttyen Vdn Bi bin 
Phong hdnh chinh 

- Em di dd cho anh, chut xong viic anh si 
xem. 

(4) - Em lay cho cH t^ hd sa ndng luang 
thudng niin nghen Hien! 

-Ddynichi. 
Bdn c^nh ngudi gjao tilp thudng ty xung Id 

em vd ggi ngudi ddi thofii Id anh, chf, cdn cd 
trudng hgp xung tdi vd ggi ngufri doi tfao î Id anh, 
chi. Tnmg eo quan hdnh ehinh nhd nude, c$p tfi 
xung hd ndy tiiudng xult h i ^ troiig cde t n ^ g 
hgp: 

NguM xung phdi Id ngudi cd dja vj, chdc vy 
cao hon. VI dy: 

(5) Anh Hodng tdi lin ldm viic vdi Tmh Oy, ai 
hdi, anh ndi diim nghen! 

NguM xung c6 tuli ddi cao hon nhung cd ^ 
vj, chuc vy t h ^ hon. Vf dy: 

(6) Chi Nhtmg. toi vita du thdo xong bdo edo, 
chf xem dim! 

NguM xung vd nguM hd cd tuli ddi, dja vj, 
chfic vy tuong duong nhau. Vfdy: 

(7)-Anh Tdn, tdi gid rdi, lin hgp! 
- Anh dgi tdi chdt, tdi idy sd hgp. 

- C^ xung h6cd/chu-con: khdi^ ehi bj 
chi [dili bM ylu t l tuli tdc md cdn bj chi d i l i bdi 
cuong vj xd hf i eda cdc dii tugng ^ao tiep trong 
ca quan hdnh chfnh nhd nude. Qua thyc t l CQIU 
tra cho tiily, chi cd nguM nhd tuli hon, dkng b§c 
con chdu, dja vj, didc vy t h ^ hon mdi xung con 
vd ggi ngudi dii tho^i Id cd /chd. Vf dy: 

fl)-Nffiyin, bdo chd biit viic ehdm iSim chi s6 
hdi long cua cdc ht^^ da trien khai tdi ddu rdi? 

- Con dd chi/yen cdc mdu thong ki cho cdc 
huyinrdichu, tudn scat hg si bdo edo cho ndnh chd 
ail. 

(9) Cd Phuang c^ xem vd ki dilm con biin bdn 
hgp Hdi ddr^ tH tttyin nghen co! 

Cdn nlu ngudi dii tho^ nhd tuli hon nhung 
ed cuong vj xd hf! cao hon, hg Ihudt^ xung minh 
Id tdi vk ggi ngudi dii thofu Id bdc, chd. Cdch 
xung hd tuong fing khdng chfnh xde ndy cho thiy 
nguM xung cd vj thl x3 hf i ndo dd trong xd hf i 
muln khdng dinh vd muln ^fi mft khodng cdch 
cin tiult vdi ngudi dii tiiofi, tuy v§n tdn tigng 
tuli tdc cda hg. 

£)dng chd y Id, cdc ti^ tiidn tfc nhu dl tHm, 
bdc. cdu, dugng,... Ididng dugc sddyng. 

ZX Ditng d^ tit nhdn xung 
VM mft truyin thing xung hd chu ylu bdng 

danh tfi thdn tfc, ngudi Vift ft dfing cdc dfu tilt 
d l ximg hd. VI thl, s l lugng dfu tfi chuyen 
dfing de xung hd khdng nhilu, d$e bift Id vifc 
tiling d^i tfi nhdn ximg trong ede co quan hdnh 
chfnh nhd nude. Qua khdo sdt cho thiy, chl cd 
3 dfti tfi tdi, tao vk mify Id dugc su dyng linh 
ho^t trong giao tilp. Cy thl: 

a. Tdi dugc dfing vdi ede trudng hgp: 
- Vdi nguM ngang nhau v l tuii , ngang 

bdng vl dja vj. chfic vy. Vf dy: 
(10) - Anh Minh, cho tdi mugn lgi ki hogeh 

cdng tdc tudn. hdm qua tdi bd quin trin phdng 
lion viic cua Gidm doc rdi. 

' Anh cdm di, tdi con 1 bdng. 
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- VM ngudi ed tuli cao hon, nhung dja vj, 
chdc vy thip hon. Vf dy: 

(11) - Anh Ban, liin hi vdi Sd Ngi vy coi viic 
triin khai Di dn xde djnh vf tri viic ldm thi ndo 
nghen, tdi thdy mdp md qud 

- Tdi cd nhd hg hudng dAt rdi anh a! 
- VM nguM cd tuli thap hon nhung cd dja vj, 

chdc vy eao hon. Vf dy: 
(12) - Chf xem lgi dim tdi c^ thdo bdo edo! 

- Anh Sat day tdi xem liin. 
- Trong cdc eufe hfi, hgp mang tfnh trang 

trgng. Vf dy: 

hda dii higng xung hd. Nd till hifn tfnh quy 
chuan, khudn ph6p cda vifc xung hd trong nhilu 
trudng hgp theo quy djnh. 

TixMig giao tiep, tfi ddr^ chi cd till dfing mft 
minh ho$e sfi dyng tfi ddng chi k ^ vdi cdc chdc 
danh. chfic i^Jufp khdc nhir ddng chi Chd tfch, 
ddng cH Gidm ddc, ddng Chl Bi the, ddng cH 
Thtdngphdr^, v.v. Vf dy: 

(16) - Ddng cHxem lgi dy thdo Nghf qttyet cOa 
Ddng bg, <^ nhiiu diem chua thdng nhdt vdi si^cH 
dgo ciia tren qud 

Dg, toi si xem lgi 
(13) Thua ddng cHBi thu. thua cdc ddng cH die (17) Thua dong cH Bl thu, tdi vdi anh Tdn dd 

hpp, toi xin phip Aegc thdng qua du thdo Nghi xde minh xong ly ljch cOa anh A4inh rdi,diekienky 
quyit qui 1 ndm 2015. hgp CH hd tdi tdi si thdng qua 

b. Tbo vdm^v Id c$p til xung hd thudng di vdi (18) Bdo edo Ddng cH Chd tfch, Sd Vdn hda, 
nhau. nghia dfing vM nglua: 1/suli^ sd, thilu t l The thao vd Du lich dd xdy dyng xong ke hogeh 
nhi; 2/didn tinh, m^t Ih i^ d trong ca quan hdnh chdo mung 40 ndm ^ ^hdng miin Nam di&tg 
ehfnh nhd nude, e{^ tfi xung hd ndy d u ^ sfi dyng 
vM nghia thfi hai vd dii tiigng sfi dyt^ tiiudng Id 
cdn bf, cdng chdc, vidn chfic b i tuli, cd ĉ a vi, 
chdc vy tuong dii thin. Vf dy: 

(14)- Tdm, yiu cdu auaSdTuph^vird sodt 
vdn bm Qtty phgm ph^ lugt, m^ ldm tdi ddu rdi? 

- Tao cdn dpi cua Ban Tdn gido mta Id 
xaigmdyail 

(15) -Mnh Cfi, may chgy qua chd anh Tdn dim 
taochiddi, taogdpqudldmfdidngk^ni! 

- tXditaodicho,mdyldmdi! 
Thyc t l tu lifu cho tirny, d^i tfi nhfin xung 

nhdt ddtnudc, xm;^ kien ddng cM. 
Tuy xult hifn vM sl iln khd khidm tin 39 iln 

( c h i ^ 2,43%) nhung xung hd bdng tfi ddng chi 
dd gdp diln khdng nhd nhdm ddm bdo quan nifm 
vl chuan trong giao tilp hdnh chfnh. Dd Id d 
nhfing hodn cdnh giao tilp mang tfnh n ^ tiific. 

Z4, Dimg danh tk chi di&c danh, chdc 

Xung hd rang tfi chi ehdc danh, ehdc n^ifp 
dang dugc sfi dyng ngdy cdng [dil bien. Nhu <£l 
bilt. mli quan hf thd b§c troi^ ca quan hdnh 
chfnh nhd nude Id mft ngiQ'dn tic quan trgng 

"tdi" cd till kit hgp vM cdc danh Mx tiidn tge t^o trong gidi quvit cdng vifc. Mli quan hf thu l^c 
tiidnh cdc c ^ xung hd dugc sfi dyng rat phi biln 
anh / chf - tdi, kit hgp vdi danh tfi "ddng cH' 
thdnh c$p tfi xui^ hd tdi - ddng cH ho$c k ^ hgp 
vdi danh tfi ehi chfic vy, nghe n ^ i f p dl t^o ndn 
cdc c$p tfi xung hd nhu tdi - Gidm dde. tdi -
Trudng Phdng tdi - Chd tich, tdi - Bi thu. v.v. 
Trong khi dd, 2 d^i tfi nhdn xung tao (ngdi 1) va 
mdy (ngdi 2), trong gjao tilp trong cdc co quan 
hdnh chinh nhd nude hlu nhu khdng kit hgp vM 
cdc tfi xung hd ay dl t^o thdnh mft c$p xung hd. 

Z3. Ddng tit "dong chT 
Cd thl ndi, tfi ddng cH dugc sd dyng phi biln 

trong cdc ca quan £>dng. Nhd nude vd cdc t l ehdc 
chfnh tii, t l chfic chfnh trj - xd hfi. Tfi ddng cH 
trd thdnh mft tfi cd tfnh da ndng, mang sfic tiidi 
Uung tfnh, vfia dl sfi dyng l̂ i vfia ^dp don gidn 

ndy dugc tiw hifn rat rd trong vifc lys chqa tfi 
xung hd, trong cdch sfi dyng tfi xung hd cda cdc 
thdnh vien trong co quan hdnh ch&ih nhd nude. Vf 
dy: 

(19) Bdo edo Gidm ddc, kit qud ldm viic vdi Sd 
Tid chSnhvi kinh pH ndm 2015. Id 18 ti ddng 

(20) Thua Chu tich. viic kHeu ru^ cua 6ra 
Ngtiyin Thanh Bon dd chuyin sang cdnh sdt dieu 
tmrSi, vied ddu hiiu hinh sy. 

(21) Dg thua Trudng phdng tdi dddu thdo xang 
bdo edo 6 thdng ddu ndm 2015. 

N ^ ( ^ bift Id cdc tfi ndy ehi dfing dl hd, ehi 
ngdi tiifi hai. chd khdng dugc dfing dl xung. 
Oidng hfui, chdng ta cd thl ndi: "thua Gidm die. 
dido Chd tjch..." chd khdng cd ai 1^ ndi: "Gidm 
die cdm on, Chu tjch vl nhd!...". 

Z5. Ddng tin riing 
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Trong cdc co quan hanh di&ih nhd nude vifc 
dfing ten rieng rat i ^ bien. Xung hd dfing ten 
rieng xult hifn 776 lan, ehilm 48,43%. Khi sfi 
dyng tdn rieng dl xung hd. chdng tdi thiy ten 
rieng ed thl xuat hifn dfc % (vf dy: Nam, 
Hgnh,-) ho$c dfing ten rieng cd tfi dil quan hf 
tlidn tfc dung trudc, k ^ theo gidi tinh (vf dy: chj 
Huong, chu Nfim,...). Thyc t l dilu tia cho tiily. 
trot^ giao tilp d ede ca quan hdnh chfnh tinh 
Vuih Long, nguM ta thudng dung tdn ridng ed tfi 
dll quan hf thdn tge dCtng trudc, kem theo g:M 
tinh. Vfdy: 

(22) Chi Minhldy t^ hd sa bia xanh, tren ki 
dim tdi di chf'. 

(23) Anh Hdng em gCd anh du thdo bdo edo, 
anh xem dimi em! 

(24) Chu MAt ai, am trinh chu xem dim dy 
thdo qtiyet dinh ndng luong cua anh A£nh, dttixem! 

Tdn s l xult hifn vifc dfing tdn ridng kit hgp 
vM tfi than tge, t^o tiidnh cym tfi dl ggi ndy xuat 
hifn 718 lan, chilm 44,81%. (Cdn chi dfing tdn 
ridng xult hifn 58 iln (3,62%)). Vifc ggi tdn 
ri€ng kit hgp vdi danh tfi tiidn ̂ , t^o thdnh cym 
tfi xung hd khdng If thufc vdo nguM ft tuli hay 
nguM nhieu tuli, ngudi cd ^ a vj, chdc vy eao 
hay nguM cd C^ vj, chfic vy thip, md chi phy 
tiiufc vdo mli quan bf quen bilt trudc, cd tfnh 
thdn tinh trong gjao tilp. Cdn vifc chi dfing tdn 
ridng dfc %) (B xung hd till rlt ft, tin s l xult hifn 
khdng ddng kl, vd dil xult hifn d vl ggi. 

Z6. Ddng nhdm titxieng hd that thdrt^rsinh 
Xung hd tiieo tfi chl thfi ty sinh cung Id mft 

lli xung hd dfc ddo cda nguM Nam Bf ndi chung 
vd nguM Vuih Long ndi ridng. Cdch xung hd ndy 
t90 ndn mft ndt khdc bift khd Id Id ngudi Nam Bf 
thudng dfing ylu t l mang ndt ngjua thfi ty (sinh 
tmdc / «nh sau) dc xung ggi trong gja (finh vd 
ngodi xd hfi. NguM sinh dau tidn trong gia (finh 
ggi Id anh hai I cH hai, kl sau dd lan lugt Id ba, 
tu, ndm, sdu,... ut. Do v§y, m$e du nguM dd cd 
ten ridng nhir Tdm, Thdng Nggc,... nhung khi 
giao tiep vM nhau, ngudi dan Nam Bf thudng ggi 
tiieo tiifi ty sinh, kilu nhin//ioi, Tk.NdmhE^ntd 
Bify, cdu Ba, mg Ba, c^ Ndm, em Hai,... N ^ 
cdch xung hd nhu v$.y, difing ta cd thl biet dugc 
ngudi dd Id sinh thu bao nhidu tiong gja (finh. 

NIU trong gjao tilp gia (finh vd ngodi x3 hfi, 
ldp tfi xung hd ndy dugc su dyng ilt nhilu, gdp 
phin till hifn tinh cdm gin giii, ydu tiiuong, nggt 
ngdo thl trong cdc quan hdnh chfnh nhd nude, 
eddl xung hd ndy xuat h i ^ khdng nhieu, ehi cd 
32 Iln xult hifn, chilm 2,01%. Khi sfi dyng tfi 
chi tiid ty sinh d l xung hd, hg tiiudng sfi dyng thfi 
ty sinh di kdm vdi cde danh tfi tiifin tfc Id chfi 
yeu. Vf dy; 

(25) Anh T)r mdi tdi hd, anh ngdi udng nude, de 
em lin bdo Gidm doc. 

(26) CH Hdi He ncty thdy cH khde, hdm ngy chj 
ghi did tyi emed^ khdng cH Hoi? 

(27) Chd Sdu, con gCii chd bdo edo cda Ddng bd. 
Cdeh ggi ndy till hifn cdeh img xii tiidn miit 

trcmg giao ti^ vd chf duge dfing tixn^ cdc tinh 
huing ^ao tiep Ididng mang tfnh nghi tiific. 

3. Vifc tim hilu cdch sfi dx/ng vd vm trd cfia 
mSi nhdm xung hd trdn dd cho tfaly tfi xung hd 
trong giao ti^ trong cdc co quan hdnh di&ih d 
tinh Vlhh Long vfia thfin mft, cdi md nhung cung 
rlt ll phdp, Ijch sy. T i ^ theo tfing ngfi cdnh cy 
till, vj till xd hfi, tuli ldc cfia nguM dii tiiofi, 
n g ^ giao tilp trong cdc co quan hdnh ch&ih nhd 
nude <& lya dign tfi xung bd tiif di hgp vM myc 
(fieh, vM ehien luge giao tiep. Xung hd cung Id 
vifc do cd hm i^iia ndi, i ^ e Cfoyk djnh. NguM 
ndi ph^ lya chgn ti^ xut^ hd, cdn ngudi nghe 
l^idi thyc h i ^ tiiao tdc suy y dl xde djnh eho 
(hrgc f djnh gjao tilp cda n^idi dii tho^i vM 
minh ^ cd sy hoi ddp tfafdi hgp. Xung hd Ididng 
chi Id mft hdnh vi ngdn ngfi md edn Id mft hdnh 
vi vdn hod. 
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