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QUA B O P H I M TRUYEN HINH MY «UGLY BETTY" 
GENDER-BASED DIFFERENCES IN COMPLIMENTS 

IN THE AMERICAN COMEDY TV-SERIBS "UGLY BETTY" 
B t l THJ A N H NGQC 

(ThS; Dfi hfc Ngo«i ngfi-, DHQG H i N$i) 
Abstrmct: This study examines the differences in compliment behavior in American Englisli 

between males and females. The data were collected from the ten episodes in the firet season of 
the American Comedy TV-series "Ugly Betty". The analysis of 167 compliment exchanges 
showed that there were significant differences between males and females in compliment 
frequency, topics and hmctions. 
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l .B^ tv inde 
Trong so cic hdnh dpng n6i, hdnh d$ng 

khen dlr^ nghiSn cthi nhieu bdi n6 thudng 
xuy€n dugrc si!r dyng, nhu m$t ci!ra s6 mik qua 
dd chl^g ta c6 die thiy nhQng gid trj trong 
mOt n^n vin h6a cv die. Hdnh d$ng khen 
khdng trdnh khdi b{ &nh hudng bdi cdc ySu t6 
x§ hOi trong dd cd gidi tfah. Theo Tannen 
(1990), s\r khdc bi^t gidi tfnh song song vdi s\r 
khdc bi^t da vin hda. VI v^y, svr tuong tdc 
giQa nam gidi vdi nQ gidi, nam gidi vdi nam 
gidi, nQ gidi vdi nQ gidi trong trao d6i ldi 
khen ddng du(;>c luu ^. Dd Id If do chiing tdi 
ti^n hdnh nghi6n curu ve s\r khdc bi$t trong 
cdch thlic khen giOa cdc gidi trong h$i tho^i 
tiing Anh thong qua b$ phhn ttuyai hhih My 
"Ugly Betty". Nhdn v|t trong b0 phim truydn 
hlnh khdng phdi Id ngudi th\rc, nhung cdc diSn 
vi6n dugc Ivra chpn (K phi hpp vdi ngudi thvrc 
trong cudc song hdng ngdy. NhQng ĝ  cd thS 
dupc gid djnh Id dQ li$u sS triing vdi ngdn ngQ 
ddi thudng. 

NghiSn cthi ndy di^u tra svr khdc bi^ trong 
cdch thtrc khen gifta cdc gidi v^ mtrc dd 
thudng xuyen khen ngpi, chti dS khen ngpi vd 
myc dfch khen ngpi. N ^ d n cthi t|ip trung 
phdn tich ldi khen chdn thdnh giQa 18 nhdn v$t 
(9 nam vd 9 nQ) trong 10 t$p diu tidn ciia phin 
1 bd phim truyln hhih My "Ugly Betty". Mdt 
s6 ldi khen khdng nSm trong ph^m vi nghidn 
cihi: ldi khen dja danh ho$c v$t th^ khdng 
thudc sd hQu cila ngudi ndi, ldi ngudi ndi tvr 

khen, ldi khen cua mdt nhdm ngudi. Phuong 
phdp dupc sd dyng tiong nghidn ciiu ndy bao 
gim phuong phdp djnh lupng vd djnh tfnh. s6 
lidu dupc xd 11 bing phin m^m Stata 10 vi 
2x2 Chi-square. Nhftng k^ qud nhd hon O.OS 
(p<0.05) dupc chi y Ivra chpn vd phdn tteh. 
T6ng s6 ldi khen thu dupc Id 167. 

2. Kit)|ui nghiSn clhi 
2.L Mic 3^ thirdng xuyen cia hdnh d^ng 

khen 
Trong nghidn ciu ndy, 167 ldi khen hpp 1? 

dupc xip vdo hai nhdm: nhQng ldi khen ngpi 
ngudi cd mjlt t̂ ii thdi di&n ndi vd ngudi vdng 
m$t. 

Kit qud cho thiy cd hai gidi cd xu hudng 
khen nhftng ngudi cd mjlt, bdi vl myc dfch ciia 
Idi khen Id di thi hidn svr tdn trpng dii vdi 
ngudi nghe vd ngudi ndi cung muin nh$n 
dupc phdn hii, trong khi nhftng ngudi khdng 
cd mft khdng thi dua ra phdn hii. 

So vdi nam gidi, nft gidi thudng khen 
nhQng ngudi vfag mft nhiiu hon (30,68% so 
vdi 12.66%, p = 0,005). Diiu ndy cd thi dupc 
gidi difch*bdi vi nam gidi (M) quyin lyc hon 
nft gidi (F), hp thudng s i dyng hdnh ddng diiu 
khiin di bdy td cdm xic cia mlnh (Coates, 
2004), hdnh ddng giip hp nh|in dupc nhiiu hii 
ddp hon. Trong khi dd dii vdi phy nQ, ddi khi 
khen chl di thi hidn cdm xic cia hp, vd khdng 
nhit thiit cin phdi nhfn dupc bit kl phdn ing 
ndo. 
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Mic dd thudng xuvdn cia hdnh dpng khen 
dupc nhhi rd hon t i bdn khfa c»nh: 

Bing 1: Ting si ldi Ithen trong 10 Ifp 
phim 

Si 

Tdng 
si 

F-f 
47 
(28.14 
%) 

F-m 

41 
(24.55%) 

M-m 
22 
(13.17 
%) 

M-f 

57 
(34.13%) 

167 

X2 = 20.7824, p = 0.000 
Bing 2: Si lufmg ldi khen giita cie gidl 

naeim Nam gidi 
Gidi Unh ciia 88/167 

ngirdi Idien (52.69%) 
b. Gidi tinh c ia 104/167 
ngudi dmrc lihen (62.28%) 

79/167 
(47.31%) 
63/167 

(37.72%) 
"X2 = 0.9701,p = 0.325 
''Tfl = 2Q.nn,p = 0.000 

Si lidu d bdng 1 vd bdng 2 cho thiy nQ gidi 
khen nhiiu hon nam gidi; tuy nhidn, sy khdc 
bidt tuong dii nhd (x2 = 0.9701, p > 0.05), 
52.69% so vdi 47.31%. Diiu ddng chu ^ li 
tnrdng hpp nam gidi khen nhau xdy ra It nhit, 
chi 13.17%. 

Kit qud cGng cho thiy cd svr khdc bidt ddng 
ki giQa gidi tfah cia ngudi dupc khen (x2 = 
20.1317. p < 0.001). NQ gidi nhfn dupc nhiiu 
ldi khen hon rit nhiiu so vdi nam gidi 
(62.28% so vdi 37.73%). Hon nQa, nam gidi 
khen phy nft nhiiu hon khen nam gidi khdc 
(X2 = 20.3103, p < 0.001). 

Z2. Chi 1^ khen 
Nghidn cim chia chi di khen thdnh 4 nhdm 

dvra theo nghidn cthi cua Herbert (1998): ngo^i 
hfah, vft sd hfhi, thdnh tfch/kl ndng/khd ndng, 
v i phim chit Nhftng chu di khdng thupc 4 
nhdm trdn dupc xip vio nhdm "Khdc". 

Bing 3: Sff tutmg tic giia chudi khen vi gidt ttnh cia n 

\ . Gidi 

eh idt \ ^ 

Ngofi hlnh 

Vftsdhlhi 

Thinh tich/ kl 
Ding/khi nfing 

Fhim chit 

Khic 

Tim 

F-f 

9 
(19.15) 
7 
(14.89) 
22 
(46.81) 
4 
(8.51) 
5 
(10.64) 
47 

F-m 

1 
(2.44) 

2 (4.88) 

24(58.54) 

3 (7.32) 

11(26.83) 

41 

M-m 

3 (13.64) 

2 (9.09) 

16(72.73) 

0 

(4.55) 
22 

M-f 

15 (26.32) 

5 
(8.77) 

31 (54.39) 

5 
(8.77) 
1 
(17.54) 
57 

^irdi tham gia 

Ting 

Si 
lugng 

28 

16 

93 

12 

18 

% 
16.77% 

9.58% 

55.69% 

7.19% 

10.78% 

167 
*Mdt sd hdng khdng ai tdng 100% do ldm trdn/ Phdn trdm bieu thi trong ngoilc dent 
Bdng 3 cho thiy dii vdi cd hai gidi, thdnh 

tfch/ kl ndng/khd ning Id chi di dupc ua 
chudng nhit (55.69%); xip sau dd Id ngoji 
hinh (16.77%). Kit qud niy khdc vdi nghidn 
ciu cia Herbert (1998) ring nQ gidi cd xu 
hudng khen nhau v i ngo^i hlnh trong khi nam 
gidi thlch khen nhau vd vft sd hfhi. 

Kit qud phin tich trong bdng trdn cflng cho 
thiy hon mdt nia sA Iupng ldi khen nam gidi 
ddnh oho nO gidi roi vdo nhdm thdnh tfch/ kl 
ndng«ld ndng (54.39%). 

Mdt yiu t i khic gdp phin vdo svr khdc bidt 
ddng ki giQa cdc gidi dd Id nam gidi khen vd 
nhfn ldi khen vi ngo^i hlnh. 

Bing 4: IM khen vk ngogi hlnh 
F 

a Gidi tlnh cia 10/88 
ngudikhen (11.36%) 

b. Gidi ttah cia 24/104 
ngudi duoc khen (23.08%) 

M 
18/79 

(22.78%) 
4/63 
(6.35%) 

V = 3.8911, p -
0.049 

'p-0.005 
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Kit qui rit thi v} Ii nam gidi khen nhiiu 
ve ngoji hinh hon nft gidi (fi = 3.8911, p < 
0.05). Sy tuong tdc nam gidi-nQ gidi khi Wien 
vi ngo î hlnh chiim ti Id cao nMt (26.32%), 
nft gidi-nft gidi xip thi 2 vi ft nhit khi nft gidi 
khen nam gidi (2.44%). 

2.3. Mge dich cia hinh dpng khen 
Mii phdt ngdn diu cd myc dfch, vi hinh 

ddng khen cung vfy. Myc dich cia ldi khen 
trong nghidn ciu ndy dupc chia thdnh 9 nhdm: 
1/Biiu thj sy nguihig md hofc ing hd cdng 
vidc/ngofii hlnh/thim mt cia mpt ai dd; 2/Ung 
hd y tudng/sy thi hidn cia ai dd; 3/Gdn kit 
tlnh b ^ , diit chft tinh doin kit; 4/Thay ldi 
chio, cim on, chic mimg, xin lii; 5/Lim dju 
di khdng khi cing thing vi h(ui chi hinh ddng 
gay mit mft nhu phd bfah, trdch mdng, hay sai 
khiin; 6/Thi hidn svr ghen tj vdi nhflng gl 
ngudi khdc cd (vft sd hOu, thinh tfch); 7/Bit 
diu hofc duy tri cu$c hpi tho î nhu mdt chiin 
lupc lich sy; 8/Njnh ngudi khdc, dfc bidt cip 
dudi vdi cip tidn; 9/Dpng vien ngudi khic. 

Hinh 1: Sff Immg tic giia miic dich cia 
Idi khen vi cic gidi nit (F) vi nam (M) 
Nghidn ciu cho thiy, vdi nQ gidi, myc dich 

chinh cia ldi khen li di thdt chft tlnh doin kit 
(31.82%), sau dd li vl nguSng mg (29.55%). 
Hai myc dich dd dupc xem nhu chiin lupc 
ijch sy hp su dyng trong giao tiip. Vdi nam 
gidi, tlnh huing 1^ ngupc l^i. Hp khen vl 
ngudng mp nhieu hon vi thit chft Unh dodn 
kit (25.32% so vdi 20.25%). 

3. Kit lufn 
Kit qui nghidn cihi khing djnh gidi tlnh cd 

inh hudng rit Idn dii vdi cich thic khen. NQ 
gidi nhfn dupc nhiiu Idi khen hon nam gidi. 
Diiu ndy cd thi II giii bdi thdi dd tfch cvrc cia 
nft gidi doi vdi ldi khen dupc ghi nhfn bdi cd 

hai gidi. Cd Id ngirdi ta khen phy nfl nhiiu hon 
bdi hp biit phvi nft trin trpng diiu dd (Holmes, 
1995). Xdt din chi di cia ldi khen, nam gidi 
khen nhiiu vi ngo?i htah hon ntt gidi. Hon 
niia, vdi ci hai gidi, thinh tich/ki' ning/khd 
ning li chi de ua thlch nhit "Xu hudng nam 
gidi khen nft gidi vi chi di ndy cd thi phdn 
dnh dja vj xi hdi cip dudi cia nft gidi" 
(Holmes, 1988b, tr. 456). Nhu di phfn tich d 
trdn, nft gidi si dyng ldi khen chi yiu di duy 
tri sy doin kit trong khi nam gidi da phin 
khen vl hp ngu&ng md. 

Trong bii cdnh djy vd hpc tiing Anh d 
Vidt Nam, phin Idn ngdn ngtt dupc djy vln 
chua gin vdi ngft cdnh vdn hda xi hdi. Kit 
qui nghidn cim niy hi vpng cd thi li mdt gpi 
y vdi nhQng nhi bidn so^n chuong trinh vi sy 
kit hpp giffa gidng d{iy ngdn ngft hpc vi dyng 
hpc giao vdn hda di ngudi si dyng tiing Anh^ 
cd thi si dyng liinh dpng ngdn t i phi hpp vi 
hidu qui nhit. 
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