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SU KHAC BIET TRONG CACH THUC KHEN
GIUA CAC GIGI TRONG TIENG ANH

QUA BQ PHIM TRUYEN HINH MY “UGLY BETTY”
GENDER-BASED DIFFERENCES IN COMPLIMENTS
IN THE AMERICAN COMEDY TV-SERIES “UGLY BETTY”
BUI TH] ANH NGQC
(ThS; Pai hgc Ngogi ngir, PHQG Ha N§i)

Abstract: This study examines the differences in compliment behavior in American English
between males and females. The data were collected from the ten episcdes in the first season of
the American Comedy TV-series “Ugly Betty”. The analysis of 167 compliment exchanges
showed that there were significant differences between males and females in compliment

frequency, topics and functions.
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1. Dt vin ad

Trong 6 chc hinh dgng néi, hinh dong
khen dugc nghién clru nhicu bai né thudmg
xuyén duge sit dyng, nhir mét cira 56 ma qua
d6 ching ta c6 thé thy nhimg gif tri trong
mt ndn viin héa cy thd. Hanh d6ng khen
khéng tranh khéi bj dnh hudng bai céc yéu td
x& h$i trong d6 ¢6 gi%i tinh. Theo Tannen
(1990), sy khéc bit gisi tinh song song v&i sy
khéc bift da vin héa. V1 viy, sy twong tic
gilta nam gidi v&i nir gidi, nam giéi vdi nam
gidi, nit gidi véi ntr gidi trong trao ddi 1di
khen déng duge luu y. D6 13 If do ching t8i
tién hanh nghién ciru vé sy khic bigt trong
céch thirc khen gifta céc giéi trong héi thoai
tiéng Anh théng qua bd phim truyén hinh My
“Ugly Betty”, Nhén vat trong b8 phim truyén
hinh khéng phai 14 nguéi thye, nhung céc didn
vién dugc lyra chon d2 phit hgp véi nguoi thyc
trong cudc sbng hing ngdy. Nhting gl c6 thé
dugce gid dinh 12 dit li¢u s& trdng véi ngdn ngit
doi thudmg.

Nghién cira ndy didu tra sy khéc biét trong
cich thic khen gita céc gi6i v& mic d§
thuémg xuyén khen nggi, chd dé khen ngi va
myc dich khen ngei. Nghién ciu tip trung
phén tich 1 khen chén thanh gitra 18 nhan vét
(9 nam va 9 ni¥) trong 10 tip dhu tién ciia phin
1 b9 phim truyén hinh My “Ugly Beity”. Mot
s6 1 khen khéng ném trong pham vi nghién
ciru: 151 khen dia danh hofc vit thé khéng
thuge s¢ hitu cia ngudi néi, 161 ngwdi ndi ty

khen, 1&i khen cua mt nhédm ngudi. Phuong
phip dugc sir dyng trong nghién cin: ndy bao
gdm phuong phép dinh lugng va dinh tinh. S
liéu duge xir 1f bing phin mém Stata 10 va
2x2 Chi-square. Nhimg két qua nh¢ hon 0.05
(p<0.05) dugc chii ¥ Iya chon va phin tich,
Téng 56 167 khen thu duoc 13 167.

2. Kétyua nghién ciru

2.1, Miec & thirdmg xuyén cia hank ding
khen

Trong nghién ciru ndy, 167 181 khen hgp 1§
duge xép vio hai nhém: nhimg I&7 khen nggi
ngudi cb miit tai thoi didm néi va ngudi ving
mit.

Két qua cho théy ca hai gidi c6 xu hwéng
khen nhitng ngudi ¢é mét, bai vi myc dich cia
15 khen 13 42 thé hién sy ton trong dbi véi
ngudi nghe vi ngudi néi ciing mudn nhin
dugc phan hdi, trong khi nhimg ngudi khong
c6 mijt khong thé dwa ra phan hbi.

So v6i nam gi6i, nft gi6i thudmg khen
nhitng ngudi véng m&t nhiu hon (30,68% so
voi 12.66%, p = 0,005). Didu ndy c6 thé duge
gidi thich*bdi vi nam giéi (M) quyén lyc hon
nit gidi (F), ho thudmg sir dung hinh dng didu
khicn @& bly t6 cdm xfic cia minh (Coates,
2004), hanh d9ng giip ho nhin duge nhidu hdi
dép hon. Trong khi d6 48i véi phy nft, d6i khi
khen chi dé the hign cim xuc clia hg, va khong
nhét thiét cn phai nhan duoc bét k1 phin fmg
ndo.
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Mitc 44 thudng xuyén ciia hanh dong khen
dugc nhin 18 hon tir bén khia cgnh:
Bdng 1: Téng 58 i1 khen trong 10 tip

phim
Ff |Fm M-m | MA
b 47 22
h 28.14 | 41 (1317 | 57
TONE | op) (24.55%) | %) (34.13%)
'I'Aﬁng 167
S

¥2 =20.7824, p = 0.000
Bing 2: S8 hegng 13i khen gitta cde gioi

S$6 ligu & bang 1 va bang 2 cho thiy nit gisi
khen nhi€u hon nam gi6i; tuy nhién, sy khic
bigt wrong di nhd (2 = 0.9701, p > 0.05),
52,69% so vai 47.31%. Didu déng cha y Ia
trudng hgp nam giéi khen nhau xdy ra it nhét,
chi 13.17%,

K&t qué ciing cho thiy c6 sy khéc biét dang
ké gitra giGi tinh ciia ngudi duge khen (2 =
20.1317,p < 0.001). Ni gi6i nhin dugc nhidu
I khen hon rit nhidu so voi nam gi6i
(62.28% so véi 37.73%). Hon nifa, nam gisi
khen phy nft nhidu hon khen nam gidi khic

Nirgiéi Nam giéi -
a Gioi tioh cia  8%/167  79/167 02 2?22%‘220%2;2001).
gurdi kb 2.60%) (4731 -
T R g Ntihié“;h"‘?; chia chi ‘f; hen '(1?9“9';; nhém
wol & Kkhs 62.28% 37.72% ira theo nghién ctru ¢clia Herbert : Ngoal
e oo 2 07ge 22— blab, vit s hi, thsh tich/d ning/kbé nin,
=0, im chd ) ab s
hﬂ= 20.1317,p=0.000 vd pham chit. Nhimg cht dé khéng thudc
B " nhém trén duge xép vao chém “Khic”,
Bing 3: Sy twomg thc gifta chit 42 khen va gidi tink cie ngwdi tham gia
Giéi Téng
o Pt F-m M-m Mt
Chii &
Sé %
luwong
Neogi hinh ?19,15) 22 “ 301364 |152637) |28 16.77%
Vitsd bt hagy  |2esm |zoen |G 6 |958%
Thioh  dew/ W | 22
Thich =~ et o 24(58.54) | 16(1273) |31(5439) |93 | s5.69%
Phbm cht o1 3332 |0 . 12 |710%
Khic fl04) 11(26.83) ('4_55) trsay 18 | 1078%
o & a 2z 57 167
*MGt 53 hang khéng c6 10ng 100% do 1am tron/ Phén tr&m bidu thy trong ngogc don.

Béng 3 cho thily d6i v&i ca hai gisi, thanh
tich/ ki niing/kha ning la chu 48 dugc wa
chubng nhit (55.69%); xép sau d6 13 ngoai
hinh (16.77%). Két qua ndy khic véi nghién
cire cia Herbert (1998) rling nif gidi ¢6 xu
huwéng khen nhau v& ngogi hinh trong khi nam
gidi thich khen nhau ve vt s& hifu,

Két qué phén tich trong bang trén cling cho
théy hom mét nira s6 luemg 14 khen nam gi6i
danh cho nit gidi roi vio nhém thanh tich/ ki
niing/kha niing (54.39%).

Mt yéu th khic gop phin vio sy khéc bigt
déng ké gilra cdc gici 46 13 nam giéi khen va

nhin 1&i khen vé ngoai hinh,
____ Bing 4: Loi khen v ngogi hink
F M
a Gi6i fish cum  10/88 18775
ngusi khen (136%)  (22.78%)
b Gigi tinh cda 24/104 4/63
_ngudyi duge khen (23.08%) (6.35%)
%2 - 38911, p =
0.049
p=0.005
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Két qué rét thi vj 1 nam giéi khen nhity
v& ngoai hinh hon ni¥ gi6i (2 = 3.8911, p <
0.05). Sy tvong thc nam gidi-nr gidi khi khen
v& ngogi hinh chifm ti 1¢ cao nhit (26.32%),
nit gidi-ni¥ gioi x&p thir 2 va ft nhét khi nir gidi
khen nam gi6i (2.44%).

2.3, Myc dick ciia hank djng khenr

M3i phit ngon ddu ¢6 myc dich, vA hanh
déng khen cling vy. Myc dich cha 161 khen
trong nghién ctru ndy duge chia thinh 9 nhém:
1/Biéu thi sy ngudng md hojc ting h cdng
vigc/ngoai hinh/thim mi cia mét ai d6; 2/Ung
hd ¥ tuong/si thé hien cla ai d6; 3/Gin két
tinh ban, thit chit tinh don két; 4/Thay 1o
chio, cdm on, chiic mimg, xin 18i; 5/Lam dju
di khéng khi céing thiing va han ché hanh dfng
gy mét mgit nhu phé binh, trich ming, hay sai
khién; 6/Thé hién sy ghen tj véi nhimg gl
ngudi khéc o6 (vit s& hitu, thanh tich); 7/B&t
dhu hodc duy t cude hoi thogi nhw mot chién
luge lich sy; 8/Njnh ngudi khac, diic bigt clp
durdsi véi cAp trén; 9/Ddng vién ngudi khdc.

«

vz 08 4 8 8 1 8 9

Hinh 1: Sy twong tdc gifta muc dich cia

107 khen va cdc gioi ni (F) va nam (M)

Nghién ciru cho thiy, v&i nit gigi, myc dich
chinh cila 16i khen I& dé thit cht tinh doan két
(31.82%), sau d6 13 Vi nguing md (29.55%).
Hai myc dich 46 duge xem nhu chién lugc
lich sy ho sir dung trong giao tiép. Véi nam
gidi, tinh huéng lpi ngugc lgi. Ho khen vi

g m{ nhiéu hon vi thit chit tinh doan

kEt (25.32% so véi 20.25%).

3. Két lugn

Két qua nghién ctru khiing djnh gidi tinh c6
dnh hudng rat Ién d6i véi céch thirc khen. Nt
gi¢i nhin duge nhidu 13 khen hon nam giéi.
Didu ndy cé thé 1i giai béi thai d§ tich cyc cta
nir giéi dbi vi 131 khen duce ghi nhin béi cd

hai giéi. C6 18 ngudri ta khen phy niy nhidu hon
bai ho biét phy nif trén trong diu d6 (Holmes,
1995). Xét dén chi @2 ciia 10 khen, nam gigi
khen nhidu vé& ngoai hinh hon nit gi6i. Hon
nita, v&i c& hai gidi, thanh tich/ki n&ng/khi
niing 12 chi d& ua thich nhét. “Xu huéng nam
giti khen nit gidi v& chd dé ndy 6 thé phan
Anh dia vi x& hoi cfp dudi cta nt gioi®
(Holmes, 1988b, tr. 456). Nhr d& phén tich &
trén, nit gidi st dyng 1&i khen chi yéu dé duy
trl sy doin két trong khi nam gidi da phin
khen vi ho ngudng mé.

Trong bbi canh day va hoc tiéng Anh &
Vit Nam, phin 16n ngon ngtt duge day vin
chua gén véi nglr cinh viin héa x& hi. Két
qué nghién ciru ndy hi vong cb thé 13 mt goi
§ v&i nhitng nha bign sogn chuong trinh v& sy
két hep gifta giang day ngon ngit hoc va dung
hoc giao van hoa dé ngudi sir dyng tiéng Anh?
c6 thé sir dyng hinh d)ng ngdn tir phit hop v
higu qua nhét.
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