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THE MANH CUA GIQONG NOI

TRONG DIEN THUYET: KHAO SAT TRUONG HQP
THE POWER OF PITCH AND PAUSES IN SPEECHES: A CASE STUDY

NGUYEN TH] HANG NGA
(ThS; Pgi hge Ngogi agit, PHQG HA Nii)
NGUYEN TH] HQP
(ThS; Dgi hoc Ngoai ngir, PHQG Ha Ni)
Abstract: We analyzed and identified the power of Hillary’s voice. She led the audience with
pitch which is memorable, exciting and attractive, She used pauses so skilfully that the audience
hardly missed any key messages. Our research, to a certain extent, is applicable to anyone in

vocal communication.
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1. Mé diu

Pa o6 ¥ kién cho riing, néu coi ngdn ngit
nhir ban nhec thi 1 néi nhar sy difn thu cda
nhac cdng. Lai néi ciing 14 ting hoa tri yc va
thé Iyc dugc thé hin khi ngudi ta mudn dat
it thong digp. Do mang tinh ¢4 nhén, nén 1&d
néi chiu tic dfng cia gigng néi. Gipng n6i 1A
mft phrong tign c6 tic dung nhin manh v
ting cwomg mdi thong diép ma ngwdi nbi dwa
ra. Theo Albert Mehrabian, gigng néi teo ra
38% anh hudng véi ngudi nghe, Hon thé, chét
giong ( &m, vang, thénh thét,...) 13 bim
sinh nhung chiing ta hoan todn c6 thé cai thién
giong néi 62 thinh cbng trong céc hogt dong
néi tnade cong chiing.

Do vily, nghién ci va thyc hanh 12 cin
thiét d8 1am chd céc yéu td quan trong clia
giong ndi nhne &m lugmg, e d5, dm viec va
ngdt giong. Trong bai niy, chiing t3i tién hinh
nghién cim tnmg hep: Difn thuyét NO
WAY. NO HOW. NO MC. CAIN ctia nghj sT
ding Dén chi: Hillary Clinton tir goc db gi
néi,cuﬂ)é]ﬂZyéutédmvw(pirch)vdnﬁ
glong (pauses).

2. Ngi dung nghién cira

2.1. Am vyee (pitch)

Am wirc 13 8 cao thip twong dbi cia gigng

® néi do ngudi nghe cim nhin. Theo Danicl E.

Re, Jillian J. M. O'Connor, Patrick J. Bermett,
David R, Feinberg (2012), da s phy nif thich
dan 6ng giong trhem, trdi 1gi da 35 d2n Ong thich

ion; vocal on,
phy nft giong cao. Giong cao khifn ngudi ta
ﬁénhédglwnhbnhﬁnvadéhdow.

H.illary(flinkmvéigionguﬁmnnmﬁnhoé
vé s& khong hop gu clia cic cif tri nam. Tuy
nhién trong béi cénh chinh trj vA & cuong vj
lanh dgo, chét gigng trém cia ba 12 mdt loi
vo cing 16m.

Thir nhdt, giong trdm ciia Hillary Clinton
tao hing tht cho ngudi ndi va la chién hepe
chiém cdm tinh cia ngudi nghe: Trong subt
cufc néi chuyén gin 30 phiit trudc hing ngin
cit tri, Hillary Clinton 15 ra rét s61 ndi, phong
d6 va ban finh. Didu ndy c6 duge 12 nh sy
chuén bj difn thuyét ki huemg v& moi mit, nhiy
ndi lye ba tyr tgo ra bing chinh giong nbi cia
minh vA nbé sy hudng Gng manh me t hyc
hrong khén gia dong dio.

Thit hai, giong trdm ctia Hillmry Clinton 48
nhé hom: Giong ndi fm vyre thip ciia nghj s7
ding Dén chil Hillary Clinton, két hop voi
chién Juge nglt gigng thve syr da khién ngudi
nghe d& nho va bj 16i cubn vao ciu chuyén cia
ba

Thie ba, Hillary Clinton chuyén ngit digu dé
truyén théng digp: Trong dilln thuyés, vige thay
83i cao 4 gigng ludn gin lidn véi ¥ dinh tao
sy hiimg thil, &n tuong va thc déng v cim xtic
clia ngudi nghe. Subt b néi dii nhw vay,
Hillary thay d8i ngfr diéu nhudn nhuyZn va ty
nhién dén ndi khdng chi khin gid ma chinh ba
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ciing bc 1§ nhimg cam xic twong g véi 1od
néi.

Diéng chii ¥ 13 13 khi ba d3 cp dén d6i thy
John McCain. .

Hillary rét cong blng khi to thai d§ trén
trong vi cOng nhin véi nhimg gl ding trén
trong cla vi ‘ngh.i s¥ dang Cong hoa “John
McCain ia dong nghigp cia 16i, ciing Iy ban
161, Ong dy da phung s ddt me6e ndy bing
danh du va long can dam”, Ngit dign
ing ‘oo phn nay 1 ngt dew xubag, i
trang trong vé phi hgp.

Now, v John McCain is my \ colleage
andmy “ friend

He has served our ™ country with  honor

and courage

Tiép dén, ba 4p dyung md hinh ngir digu cao/
thip 1ap di Ip lai nhur mt sy phin xét
nghigm khic véi John McCain. Ba gén vifn
cénh den 161 cia nuéc M§ voi céc chinh sich
cta vi ndy: Thém nhimg vén nan nhu trl té
kinh té, gi4 xfing, ng ndn chién trank, Igi fch
nhém va bdt nhitng thir ngudi din My dang
mong chu nhur y té, ning lwong méi, cong &n
viée lam, ngoai giao quéc ¢, lgi ich nhin
dén,

Nhu d4 biét, ngir didu va cam xic ludn cb
mbi quan ha logic. Ngit diéu 1én thé hién sy
phén khich cao d¢ nhu gign dit, vui swéng,
sy hii. Ngit diéu xubng thé hien sy trdm
léng, budn ba, dju ding. (Tanja Banziger *,
Klaus R. Scherer, 2005). M3i 1&n thém/more
duge tuyén b voi giong rét cao va bérless
dugc nhic dén véi giong rét thip lai 13 mBi
1An o tri thém gay gt (img v&1 Am thanh
ting ca0) vi thit vong, chén nin (img véi
&m thanh gidm thAp)(Juslin and Laukka,
2003) v6i céc chinh sach cua John McCain.
Giai diéu ndy duge Kip 6 1An nhic cac cit tri
& 12 vén nan twong lai ciia nue M. Nhr
thé 1 qui bat 1gi véi éng vién John McCain.

<MORE  economic stagnation ... and \
less affordable health care.

~“MORE high gas prices
alternative energy.

/MORE jobs getting shipped overseas .
and > fewer jobs created here.

~MORE skyrocketing debt.. home
Jforeclosures ... and mounting bills that are
crushing our middle class families.

~MORE war ... Mess diplomacy.

ZMORE of a government where the
privileged come first ... and everyone else
comes last,

Sw khéng ddng tinh ciia Hillary thé hi¢n stu
shc khi ba nhic d&n McCain va chinh sich cla
6ng v6i chit mia mai thé hign e yéu qua ngl
digu xubng- 1én (dipping intonasion). Ngtt diey
1én- xubng (peaking intonatior) chi duge si
dyng mbt.lén thé hién sy lo ling bubn ba khi
nhiic dén khing kodng. K& hap véi che biku
hién phi ngdn ng®, phi 4m thanh nhw mét my
to kinh ngac, lic diu khong dbng
tinh,...Hillarry d& th8 hién rét thanh cong
thdng diép then chébt cita bubi van dong: “Join
MeCain cho réng nén kinh £ vén vitng chic.
John McCain khong cho Ia khuing hodng Khi
47 trigu dén khong c6 bdo hitm y 16 John
MeCain mubn tir hitu héa An nink x4 hbi. Jokn
McCain cdm thdy binh thuong khi, dén gid,
Pl nit chira diege binh dng thu nhdp”

Well, .~ John McCain says the economy is

“Aimdamentally sound.  ~John McCain
doesn't think that 47 million people withow
health insurance is a” ™ crisis.

s /John McCain wanis to privatize Socid
Security #,

And in 2008, he still thinks it's okay when
women don't earn “Zequal pay for egud
work. )

Ki niing st dyng ngft diéu thich hgp véi
thng diép cuia Hillary 34 tao sinh khi cho ciu
chuyén, khoi diiy cim xuc, vi thic diy khin
git hach dong. Hon thé, Hillary sir dyng ngt

. and Mess
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di¢u khSn ngoan 161 mirc ngudi nghe khéng
ddn sy chii ¥ vao din gia ma ho thye sy chi ¥
vin chinh ciu chuyén ma ba dang n6i.

Thi o, giong trém cia Hillary Clinton lién
hém(ﬂiﬁfé‘tvéfcdcphdmchétl&nhdao.

i
-

ase
‘male candiduies
expartméat

(CaseyA. Klofstad, Rindy
C. Anderson, Susan Peters, 2012)

Gid trj 0.50 aqi dién ngudi blu khong o6 s&
thich 13 rang. Khén gia nam (thanh mau tréing)
va khén gid nit (thanh mau xémj binh chen cho
giong néi &m vyre thip clia cd nam va nix difn
gid

Trong thi nghiém ndy, céc nha nghién ciu
Casey A. Klofstad, Rindy C. Anderson, Susan
Peters d2 d& nghj céc eir tri nam va nit bé phifu
cho mét tros ha.ig'ongnéiﬂm-vpc-caov&
&m - vyc - thip. Két qua cho théy ring ca nam
gi6i vi phu ni¥ du chon céc nha lénh dao nam
vanit o6 giong néi &m vy thép.

('Jmétth(nghiémkhﬁc,b&ugdghiﬁmmhg
théng Hoa Ky d duge ché tic 48 tao ra nhitng
phién ban &m vy cao va &m vyre thip hon so
v6i fm vyc nguyén bin cia céc tdng théng,
Céc dbi twong duge yéu ciu bd phitu cho 1
trong 2 phién ban ciia timg ciip; ho 8 lya chon
véi sb phifu cao hon nhiéu cho gigng néi 4m
vy thip. Sy lya chon ndy twong quan vdi nhin
thirc ciia céc i tri: difn giA c6 giong néi &m
vic thip chinh trye hom vA quA cam hom,
(Tigue CC, Borak DJ, O"Connor JJM, Schandl
C, Feinberg DR, 2012).

Tai sao dan éng va phy nit c6 chit piong
“nam tinh” dugc ua thich biu chon Iam nha
I&nh dac? .

Phy ni¥ thudmng ¢6 g(i‘?:: g:;gmﬂvul; can',i:;
iong ndi 4m vyc cao i4 14 nft
Elh::gyéuhon.[tcéthﬁmquyénhmvaﬁﬁn

Female candidmes
lecrjom

cfy hon. Trong trudng hop phu nif c6 chit
giong “nam tinh”, sy thién vj nay c6 thé 1a do
giong thp drge coi 13 c6 ning lyc hon, mgnh
mé hom, va déng tin cy hon. Nhimg dic diém
ndy duge coi 13 tich cyc trong béi caoh lanh
g0 chinh trj va o6 thé 13 oo ché khién ot tri vu
& nhd lanh dgpo nit o6 giong thip hon
(Klofstad CA, Anderson RC, Peters 8, 2012).

R6 réng 13 nhidu ngudi thich céc nha linh
dao c6 giong ndi &m vyrc thip, di 13 nam hay
nft. Khi tham gia bl cir, nhig phén img vé
tam lf kidu ndly cia cit tri gitip cic img cir vien
nam va nff véi gipng néi 4m vyre thip c6 duge
su ing b a8 ding.

M{t nghién citu méi ddy cia trudmg Dai
hoc Kinh doanh Columbia d& cho thiy ring,
nhing ngwdi ¢6 dia vj cao thi tiéng néi ciia ho
ciing thay i theo ding nghla den. Cube thir
nghiém tién hanh trén 161 sinh vién. Truéc d6,
mft nira 86 sinh vién niy duoc tham gia cic
bai tip liph dao, ho phii twimg trong ring
minh 13 ngudi nim vj tri quan trong trong céc
cing ty 16m va phai dwa ra nhitg quyét dinh
quan trong cho cdng ty. Céc sinh vién ndy
duoe yéu chu doc cing mft dogn vin cho
treGe. Két qua cho thiy nhom sinh vien diu
tién, nhitng ngudi ném quyln lye, ¢ xu huéng
thay dbi gigng néi theo cling mdt chch gibng
nhan: giopg néi trdm va khéng cé nhidu sic
thii.

Theo Galinsky t, nhiéu ngwri tham gia cufic
thir nghiém ndy c6 biéu hién giong néi rit khic
s0 véi bén thin ho trude do, va diy khdng phai
kétquéu)aquﬂn-lnhnhﬁnﬂn'mcht‘ltiim:ho
khing ¥ thire didn khién giong néi dé two sy
khéc bigt 6. Nghién ciru ndy gidi thich cho
mrbnghqpcﬁaml]ary.(}iongnéimghiénuh
ba ciing v&i nhimg trai nghiém siu shc vai trd
lanh dgo dinh cao subt nhiéu nim khién cho
giong néi cAng tré nén phi hop vi dép img tht
hon véi cac hoat dong chinh tri, diic biét 12 difn
thuyét.

Tir nghién cim trudmg hop ciia Hillary c6
thé thy ring, néu mjt ngudi c6 rén luyén dic
bigt v& tim If hoan todn 6 thé c4i thién giong
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n6i, cu thé 12 &m vyc hay ngir diéu, d n6
twong thich hon trong céc tinh hubng giao
tiép cu thé. Theo gido sw Galinsky “ban nén
b ging tip trung huémg t6i hojie nhé lgi
nhitmg khoing thdi gian ma ban “cé quyén
Iyc trong tay”, c6 thé chi 14 mdt vi trf 16p
trudng hay tb trudmg,... Didu dé s& gitip ban
c4m thy ty tin hon va thc dong et tdt”,

2.2. Dirng ndi (pause)

Theo Mark Twain, tir ngit thich hop c6 thé
6 hiéu qua, nhung im ling hay dimg lai ding
hic cling hi¢u qué khong kém. Khac véi Lidu
dimg néi va lap chd trong bing nhimg &m
nhu er, um, ah, well...khién cho ngudi néi !:i
&n twong tidu cyc (nglp ngimg, khong chic
chén, thiéu chuéin bj...) kiéu dimg n6i chién
thufit (stratagic pause) thudng xuyén duge sir
dyng d4 thu hut sy chi ¥ tdi da clia kh4n gia.
(Joseph A. DeVito, 2009 tr. 222). Khoing
thoi gian ngat giong mgt hai gifly s& giup
khén gia chufin bj va cham chd ling nghe
didu ban s&p néi. Con ban cé thé tin dyng co
hoi d6 dé 14y lai phong thai dinh dac, ty tin.
V6i chién thujt ndy ban trd thanh mét Din
gia nhiu sinh khi (Mike Consol, 2013), Céc
tinh huéng 4p dung nhur sau: .

Mt a, dimg ndi khi bt déu dién thuyés:
Khong nén bit ddu néi ngay khi ban buéc
vio phong. Thay vio d6 hiy 8n dinh vj trf va
cam giéc thodi méi. Sau d6, quan s4t khan gia
mbt luot va bt diu difn thuyét. Day cling 1
céch Hillary ép dyng rét chinh xéc. Ba lun
chi dfng quan sét va thoai méi ches doi truée
khi bét dAu, thim chi bét ddu lai nhidu 13n vi
khén gia vn nhiét tinh chao dén. Do vdy
khéng mdt tir ndo ma ba néi ra khong dugc
ngudi nghe cha y. Hillary bt &u, dimg néi,
lai bét dau, lei dimg n6i va lai bit diu,... cho

161 khi b c6 thé bit dAu thye sy.
Thanh you all......... Thank you...... Thank
you all very very much.............. You ...
Thank you all very much ] am so
honored 1o be here tonight. ...

Hai li, dimg ndi khi chuyén y: Khi chuyén
t y chinh ndy sang y chinh khéc, vige tam

ngimg taa cho ngudi nghe thai gian va co héi
thich tmg véi tinh hinh méi, nhén ra sy chuyén
¥, va linh hi rd rang hon ¥ tudng s& dugc trinh
bay ké tiép. Tem ngimg khi chuyén y cing
quan trong nhur vige 14i xe chim Iai d8 r& sang
dudmg khic, Trong nhiing vi dy sau, Hillary
dién thuyét va didu khién khén gid & céc ngi
dung twong phan mdt cach uyén chuyén va troi
chay. .

Vi du 1: Tirphii nhin McCain chuyén sang
ca ngoi Obama. “No way. No how. No
McCain,” Dimg néi. “Barack Obama is my
candidate, And he must be our President”.

Khong cdn duomg 16i McCain. Khong cdn
chinh sdch McCain. Khéng can McCain.

Dimg néi.Barack Obama la tmg vién clia
16i. Ong @y nhdt dinh s& 1 tong théng cia
ching ta.

Vi dy 2: Tir thira nhén McCain v6i nhimg
cbng hién (chi yéu 12 tinh thn: danh de vé
Iong can ddm) cia vi nay chuyén sang phi
nhin chinh sich kém hi¢u qua ddi véi qubc
gia. “Now, John McCain is my colleague and
my friend. He has served our country with
honor and courage.” Dimg n6i. “But we don't
need four more years,..More economic
stagnation...and less affordable health care...”

John McCain I déng nghiép ciia t6i, ciing
12 béng hitu ciia 16i.

Ong dy phung s dét msbe ndy véi danh dy
va long can ddm.

Ding néi

Mnmg_clningtasékhﬁngc&nthénﬂndm
nh:ému(vam;mgiaaza&?g@)

Thém sy t1 tré kinh t.. Thém ny
ndn...Thém chién tranh...

Néu che nfi dung tuong phan trén khong
duge “gia vi” bing ngit gigng ding lic nhu
Hillary da thé hign, ngudi nghe s& khéng c6 ¢
thdi gian 4 thém thia va thiu hiéu ham y st
séc cita thc gis, vén di dugc chuln bj rit cong
phu va tinh 14 trong qué trinh viét di&n van.

N6i cach khéc, néu mang so sénh véi nhimg
trin dfu, chc théng diép trong 2 vi dy trén 1
nhimg tran quyét d4u trye tiép gay cdn. Ngit




uj

Xk
fi
hy

]

i

s6 12 (242)-2015

NGON NGU & P01 SONG

23

gigng cho khén gia di thivi gian dé xem nhing
min dfu &y. N6 ciing twong ty nhur cch ngudi
him m béng d4 chim chii xem lai video quay
chim ctia céc khoanh khiic ghi bin dep mit.

Ba la, dieng néi khi mudn nhén manh: Tam
ngimg dé mgnh thidng 13 céch ngimg
gfy the ddng séu sic, 86 13 cach ngimg trréc
hay sau mft cdu néi hofic céu héi duge tioh
bay bing m{t gipng hoi manh hon. Vi dy:

I want you to ask yowrselves. Dimg noi.
Were you in this campaign just for me? Or
were you in it for that young Marine and
others like him? Were you in it for that mom
struggling with cancer while raising her kids?
Were you in it for that boy and his mom
surviving on the minimum wage? Were you in
it for all the people in this country who feel
invisible?

Trong doan didn thuyét trén, difn gid da
dimg ndi trude khi dun ra nhidu ciu hoi lién
tiép. Tai d6, dimg néi c6 vai trd khién khén gia
mong doi, héo hirc chey 46n ndi dung tiép theo,
Va nhét dinh thong diép trong céc ciu hdi ndy
it quan trong, Bén chit cAc cAu hoi ma Hillary
néu ra chinh 14 d& khing djnh If do céc ot tri
tham gia bdu cir khong chi vi b ma vi quyén
l¢i cia s dong din ching dang chiu phiéu
thiét thai “nhitng ngwoi ddn khong dugc chiim
sée y 1, nhitg ba me bénk (81, nhiing ngudi
lao diing véi dbng luang # Gi,...”. Thé nén, ho
88 fin tugng ring cufc vin dfng ndy Hillary
dang 1am v chinh ngudi dén, cing v6i ngudi
déin, ¢4 thay 48i s6 phan ciia ho.

Hillary ngi’it giong trong tinh buéng ndy
tao ra khodng 1ing trong tim trl ngwdi nghe,
8¢ nhimg dieu ho d& nghe truéc d6 tam léng
xubng, dé ho kip s;gx khong gian mdi cho
thang diép tién quyét ndy.

3. Kétlugn

Két qua nghién ciru v dién thuyét No way,
No how, No McCain ¢b tinh img dyng khé cap
abi véi ki niing néi trée dhm déng, ki ning
thuyét trinh. Do vy, két qud nghién cim s2
khong chi hiu dyng véi chc difn gid chuyén
nghiép nh céc chinh tri gia ma cdn it thn

thién va nh huéng tich cye d6i véi gio vién,
gidng vién - nhitng ngudi ludn khong ngimg
im i va cai thin viéc truyén dat cila minh
sao cho thuyét phyc, d& nghe, d& hiéu; véi hoe
sinh, sinh vién - nhing ngwdi lubn phai nim
bit co hi trong qué minh hoc tip dé chia s¢
hidu biét cim minh, d& bic 1§ ning lyc cla
minh thdng qua K di&n dat biing 14 néi.
Chiing ta trinh bay ¥ kién, by t quan diém v&
thuyét phyc khén gia khdng chi biing tir ngft,
cit chi diéu by ma con bing lii néi. Ti 1¢ dién
thuyét thanh cong 38% béi gipng néi ciing 1
mft myc tidu rit d4ng @& ching ta nf lye.
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