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THE POWER OF PITCH AND PAUSES IN SPEECHES: A CASE STUDY 
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Abstract: We analyzed and identified the power of Hillary's voice. She led the audience with 
pitch which is memorable, exciting and attractive. She used pauses so skilhilly that the audience 
hardly missed any key messages. Our research, to a cerlam extent, is applicable to anyone in 
vocal communication. 
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1. M d d i u phy nQ gipng cao. CMpng cao khiin ngudi ta 
D i cd ^ kiin cho ring, niu coi ngdn ngft Udn hd den su nhd nhin v i d l bdo (Xu. 2013). 

nhu bdn n h ^ thl ldi ndi nhu svr diln tiu cia HiUaiy Clinton vdi gipng trim nam tfah cd 
nh^ cdng. Ldri ndi cung l i ting hda tri lyc v i 
thi Ivrc dupc thi h i ^ khi ngudi ta muin d^ 
m^tthongdidp. Do mang tinh cdnhin, ndn 151 
ndi chju tic d$ng c ia gipng ndi. Gipng ndi l i 
mdt phuong tidn cd tic dyng nhin m^nh v i 
tdng cudng m5i thdng didp m i ngudi ndi dua 
ra. Theo Albert Mehiabian, gipng ndi t^o ra 
38% inh hudng vdi ngudi nghe. Hon lhi, chit 
gipng (taim, im, vang, thinh thdt,...) l i bim 
sinh nhung ching ta hoin toin cd lhi cii thiin 
gipng ndi di tiiinh cdng trong cic bop. ddng 
ndi trudc cdng chting. 

Do vfy, nghidn c iu v i thvrc hinh l i cin 
thiit di lim chi cdc yiu t i quan trpng cia 
gipng ndi nhu dm lu^tg, tdc d$, dm vtrc vd 
ngit giong. Trong bii n ^ , ching toi tiin hinh 
nghidn oiu trudng hpp: DiSn thuyit NO 
WAY. NO HOW. NO MC. CAIN aia nghj d 
ddng Din chii Hillary CUnton t i gdc d$ gipn^ 
ndi, cy tfai l i 2 yiu tS iSm v{«; (pitch) vd ngdt 
giong Oxntses). 

2. N$i dung nghien cihi 
2.1. Am Vfc (pitch) 
Am vvrc l i d9 cao t h ^ tuong dii cia gipng 

ndi do ngudi nghe cim nhfn. Tbeo Daniel E. 
Re, JUlian J. M. O'Cbnnor, Pataick J. Bennett, 
David R. Fembeig (2012), da s i phy nft fliich 
dan dng gipng trim, trdi 1^ da s i dan dng thich 

vd sd khong hpp gu c ia cic c i tri nam. Tuy 
nhien (rong bii cinh chfnh trj v i d cuong vi 
linh d9o, chit gipng tiim cia bi l i mpt lpi flii 
vd cing ldn. 

Thi nhit, gipng tram cia Hillary Clinton 
too himg thi cho ngttdi ndi va Id chien luoc 
chiim cdm dnh cia ngudi nghe: Trong suit 
cuic ndi chuydn gin 30 phiit trudc hdng ngin 
c i tri, Hillaiy Clinton td ra rit sdi nil, phong 
dd v i bdn Ihih. £)iiu niy cd dupc l i nhd svi 
chuin bj dien fliuyit Id ludng v i mpi mft, nhd 
n$i Ivrc bi tvr t ^ ra bdng chinh gipng ndi cia 
mlnh v i nhd svr hudng ing m ^ md t i Ivrc 
lupng khin gii ddng dio. 

Thi hot, gipng trim cia Hillary Clinton S 
nhd htm: Gipng ndi dm vpc fli^ c ia nghi ^ 
ding Din chi Hillary CImton, kit hpp vdi 
chiin lupc ngit gipng thvrc svt & khiin ngudi 
nghe di nhd v i b} Idi cuin vio ciu chuyin cia 
bi. 

Thiba, Hilhry Clinton chuyin ngfi dl^ de 
truyin Ihdng di$p: Trong diln thuyit, vi$c thay 
dii cao d$ gipng ludn ^ liin vdi •j djnh t^o 
syi hting thu, &i tupng v i tdc d$ng vio cim x ic 
cia ngudi ng^ . Swt bii ndi dii nhu vfy, 
Hillary thay doi ngft di^u nhuin nhuyin v i tvi 
nhioi din nSi khdng chi khin gii mi chinh bi 
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cung bdc Id nhihig cim xic tuong ting vdi ldi 
ndi. 

Ding chu y li li khi bi di cfp din dii flii 
JohnMcClain. 

Hillaiy rat cdng bing kbi td thii d$ ttin 
trpng vi cdng nhfn vdi nhihig gl ding trdn 
trpng cia vj nghj sy ding C$ng hda "John 
McCain Id dong nghiap cia tdi, cing Id bgn 
lot dng ay dd phtpig stf d& nudc nay bhng 
danh dtf vd long am ddm". NgQ diiu tuong 
ting trong phin niy li ngft dî u xuing, rit 
tiang tipng vi phii hpp. 

Now, ^ John McCain is my \ coUeagfi 
and my "^fUend. 

He has served trur \ country with ^ honor 
and ana-age \ 

Tiip den, bi dp dyng md hlnh ngft didu cao/ 
thip lfp (£ Ifp 1^ nhu m$t svr phin xdt 
nghidm khic vdi John McCain. Bi gin viln 
cdnh den tii cia nudc My vdi cdc chinh sdch 
cia vj niy: Them nhfbig vin n ^ nhu tri tr | 
kinh ti, gii xdng, np nin chiin tranh, lpi fch 
nhdm vi bdt nhftng thi ngudi din My dang 
mong ciu nhu y ti, ndng lupng mdi, cdng in 
vi^c lim, ngo?i giao quoc tC lpi fch nhin 
din. 

Nhu di biit, ngft dipu vi cim xiic ludn cd 
mii quan h^ logic. Ngft dipu Idn thi hipn svi 
phin khfch cao dp nhu gifn dft, vui sudng, 
sp hii. Ngft difu xuing thi hidn svr tifii 
ling, buin bi, dju ding. (Tanja Ba'nziger •, 
Klaus R. Soberer, 2005). Moi lin than/more 
dupc tujrai bi vdi gipng rit cao vi bdt/less 
dupc nhic din vdi gipng rit fliip Ijii li mSi 
lin c i tri thdm gay git (img vdi im thanh 
ting cao) vi thit vpng, chin nin (ing vdi 
dm thanh giim thipXJuslm and Laukka, 
2003) vdi cic chlnh sich cia John McCam. 
Giai diiu niy dupc Ifp 6 lin nhic cic c i tri 
vi 12 vin n?n hrong lai cia nudc My. Nhu 
thi li qui bit Ipi vdi ilng vidn John McCam. 

yMOSE high gas prices ... and Mess 
alternative energy. 

•^ORE jobs getting shipped overseas ... 
and ̂  fewer jobs creided here. 

y^ORE sfyrocketing debt... hom 
foreclosures ... and mounting bills that are 

y^ORE economic stagnation 
less affordable health care. 

and^ 

y^ORE war... ^less tUplomacy. 

.•^ORE of a government where the 
privileged come first ... and everyone else 
comes last 

SVI khdng ddng tinb cia Hillary dli hifn sdu 
sic Idii bi nhic den McCam vi chfnh sdch ciia 
dng vdi chit mia mai thi h i ^ chi yiu qua ngtt 
difu xuing- ldn (dipping intonation). NgQ di^ 
ldn- xuing (peaking intonation) chl dupc su 
dyng mit'lin thi hiin svt Io Idng buin bi khi 
nhic din Umng hoing. Kit hpp vdi cic biiu 
hiin phi ngdn ngtt, phi fim flianh nhu mdt mir 
to kmh ng^, lie diu khdng ding 
tinh,...HilIaiiy di tbi hifn tit fliinh cdng 
thdng (£dp fliQi chit cia biiii vfn ddng: "John 
McCain cho rdng nin ldnh le vdn ving chdc. 
John McCain Uidng cho Id Idling hodng Ui 
47 Irifu ddn khong cd bdo hiim y li. John 
McCain muin tu Hhi hda AnninhxShdi. John 
McCain cdm thdy binh thudng khi, din gid, 
phtt ntt chua dupc binh ddng Ihu nh^" 

Well, '^y John McCain scathe economy il 
"^••yurulamentally sound •'"'John McCidn 

doesn't think Ihit 47 million people wilhoit 
health inswarwe isa^\ crisis. 

"^AJohn McCUdn wants to privatize Sociii 
Security^. 

And in 2008, he still thinks it's okay when 
women don't eam ^.-^equal pay for eqvd 
work 

KI ning s i dyng ngft ifidu thfch hpp vdi 
flidng di$p cia Hillay di tfo sinh khI cho du 
chuy$n, khoi dfy cim xic, vi thic diy khdu 
gii hinh d$ng. Hon flii, Hillary s i dyng ngU 
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diiu khdn ngoan tdi miic ngudi nghe khdng 
don SVI dl i y vio dien gii mi hp flivrc svi di i y 
vio chinh cfiu chuyin mi bi dang ndi. 

Tki lir, pong Irdm da HiUary Clinton lidn 
H mdt Ihiit vdi cdc phdm chdt Idnh dgo. 

(CaseyA. Klo&tad, Rmdy 
C. Anderson, Susan Petras, 2012) 

Gii trj 0.50 d^ diin ngudi biu khdng cd sd 
thich r5 ring. Khin gii nam (Ihanh miu trdng) 
vi khin gii nft (flianh miu xim) bhih chpn cho 
gipng ndi im vvrc thip cia ci nam vi ntt diln 
gii. 

Trong thi nghiim niy, cdc nhi nghidn ciu 
Clasey A. Klofstad, Rmdy C. Anderson, Susan 
Peteis da di nghj cic c i tri nam vd ntt bd phiiu 
cho m$t trone hai gipng ndi fim - vyc - cao vi 
fim - vvrc - thap. Ket qui cho thiy ring ci nam 
gidi vi phy ntt diu chpn cic nhi linh d^o nam 
vi ntt cd gipng ndi im vvrc fli^. 

d mit thi nghifm khic, bing ghi im 9 ting 
thing Hoa Ky di dupc chi tic dd t̂ o ra nhttng 
phidn bin fim vvrc cao vi fim vvrc th^ hon so 
vdi fim vvrc nguydn bin cia cic ting thing. 
Cic dii tupng dupc ydu ciu hd phieu cho I 
taong 2 phiin bin cia ttmg cfp; hp di lya chpn 
vdi si phiiu cao hon nhidu dio gipng ndi &n 
vvrc tb^ . SVI lya dipn niy tuong quan vdi nhfn 
fliic cia cic c i tri: diln gii c6 gipng ndi &n 
wrc fli^ chinh tavrc hon vi qui cim hoa 
(Tigue CO, Borak DJ, O'Connor JJM, Schandl 
C,FembergDR,20I2). 

T^ sao din dng vi phfl nft cd chit gipng 
"nam tfnh" dupc ua fliich biu chpn lim nhi 
linhdfo? 

Phy ntt fliudng cd gipng ndi fim vyc cao, vi 
gipng ndi fim vyrc cao dupc ddnh gii li nft tinh 
nhung yiu hon. It cd fliim quy&i hon vi It tin 

cfy hon. Trong trudng hpp phy ntt cd chit 
gipng "nam tfnh", sy thi&i vj n ^ cd thi li do 
gipng thq> dupc coi li cd ning lyc hon, mfnh 
md hon, vi ding tin cfy hon. Nhftng dfc diim 
niy dupc coi li tich cvrc trong bii cinh linh 
d ^ chinh trj vi cd thi li CO chd khiin c i tri uu 
di nbi linh d^o nft cd gipng fli^ hon. 
(Klo&tad CA, Anderson RC, Petes S, 2012). 

R5 ling li nhiiu ngudi flifch cic nhi linh 
dfo cd gipng ndi fim vvrc thip, di li nam hay 
ntt. Khi tham gia biu ci, nhihig phin ing vd 
tim If kiiu ndy cia c i tai giip cic ing c i vidn 
nam vi ntt vdi gipng ndi im vvrc thip cd dupc 
sy ting ho dl ding. 

Mpt nghidn cttu mdi dfiy cia tiudng D^ 
hpc Kinh doanh Columbia di cho fliiy iing, 
nhtfaig ngudi cd dja vj cao tfai tiing ndi cia hp 
ciing fliay dii flieo ding nghla den. Cudc flii 
nghifm tiin hinb trdn 161 smh vidn. Trudc dd, 
mit nia si sinh vidn niy dupc fliam gia cic 
liii tfp liph d^o, hp phdi tudng tupng ring 
minh li ngudi nim vj tri quan trpng trong cic 
cdng ty ldn vi pliii dua ra nhttng quyit djnh 
quan trpng cfao cdng ty. Cdc smh vidn niy 
dupc ydu ciu dpc cing mdt do^ vdn cho 
trudc. Kit qui cho thiy nhdm suih vidn diu 
tidn, nhihig ngudi nim quyin lyc, cd xu hudng 
thay dii gipng ndi theo cing mit cdch giing 
nhau: gipvg ndi trim vi khdng cd nhiiu sic 
fliii. 

Tlieo Galinsky t, nhiiu ngudi tham gia cudc 
thi nghiim niy cd biiu bifn gipng ndi lit khic 
so vdi bin thfin hp tmdc dd, vi diy khdng phii 
kit qui cia qui trinh nhfn flnrc chi quan: hp 
khdng y thurc £iu khiin gipng ndi de t̂ o sy 
khic biff d6. Nghidn ciu niy giii thlch ebo 
tiudng hpp cia Hillaiy. Gipng ndi ty nhi^ cia 
bi cing vdi nhfhig trii nghifm sfiu sic vai trd 
linh d^o dinh cao suit nhiiu nim khi^ d » 
gipng ndi cing tad ndn phi bpp vi Sip img tit 
hem vdi cic hoft d$ng cUnh hj, dfc bift li diln 
fliuyit 

Ti n ^ d n ciu tiudng hpp cia Hillary cd 
flii fliiy ling, n ^ m$t ngudi cd rdn luyfn dfc 
bift ve tba II hodn toin cd flii cii thifn gipng 
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ndi, cy thi li fim vvrc hay ngtt difu, di nd 
tuong thlch hon taong cdc tinh huing giao 
tiip cy the. Theo giio su Galmsky "b?n ndn 
ci ging tfp trung hudng tdi hofc nhd 1^ 
nhihig khoing thdi gian mi b ^ "cd quyin 
lyc tiong tay", cd flii chi Ii mdt vj ttf Idp 
trudng hay m trudng,... Diiu dd sd giip b?n 
cim thiy ty tin hon vi tic dOng rit tit". 

2.2. Ditng ndi (pause) 
Theo Marie Twam, t i ngft flifch hpp cd flii 

cd hidu qui, nhimg im lfng hay dimg Igi ding 
lie cflng hifu qui khdng kdm. Kfaic vdi kiiu 
dimg ndi vi lip chi trong bdng nhttng im 
nhu er, um, ait, we//...khien cho ngudi ndi bj 
in tupng tidu cvrc (ngfp ngimg, khdng chic 
chdn, thiiu chuin bj...) kidu dimg ndi chiin 
thuft (stratagic pause) thudng xuydn dupc s i 
dvmg di thu btit sy chi y tii da cia khin gii. 
(Joseph A. DeVito, 2009 ta. 222). Khoing 
thdi gian ngdt gipng mpt hai giiy sd giip 
khin gii chuin bj vd chdm chi ldng nghe 
diiu bgn sip ndi. Cdn bgn cd thi tfn dyng co 
hdi dd di lay Igi phong thii duih dgc, ty tin. 
Vdi chiin fliuft niy bgn bd fliinh mdt Diln 
gii nhiiu smh khf (Mike Consol, 2013). Cdc 
tlnh huing ip dyng nhu sau: 

Mfl li, dung nil khi bit ddu diin thuyit: 
Khdng ndn bit diu ndi ngay khi bgn budc 
vio phdng. Thay vio dd hiy in djnh vj tri vi 
cim giic thodi mii. Sau dd, quan sit khin gii 
mft lupt vi bit diu diln thuyit Diy cung li 
cich HiUary ip dyng lit chfnh xic. Bd luin 
chi ddng quan sit vi thoii mii chd dpi trudc 
khi bit diu, flifm chf bit diu lgi nhiiu lin vi 
khin gii vhi nhift tinh chio ddn. Do vfy 
khdng mit tii nio mi bd ndi ra khdng dupc 
nguM nrfie chi y. HiUary bit (^u, dittig ndi, 
Igi bit (Uu, Igi ding ndi vi lgi bit diu,... cho 
tdi khi bi cd flii bit diu fliyc sy. 

Thanh you all Thank you Thank 
you all very very much Thanhyou... 

Thank you all very much 1 am so 
hontjredto be here tonigH 

Hai li, lOng ndi khi chuyin ji.- Khi chuyin 
t i y cWnfa niy sang y cUnfa khic, vifc tgm 

ngttng tgo cho ngudi nghe thdi gian vi co hfi 
thich ing vdi tinh hfaih mdi, nhfn ra sy chuyin 
y, vi lmh hii rd rdng hon y tudng sd dupc trinh 
biy ki tiip. Tgm ngimg khi chuyin y cung 
quan trpng nhu vifc Idi xe cfafm Igi di id sang 
dudng khdc. Trong nhthig vf dy sau, Hillaiy 
dien thuyit vi diiu khiin khin gii d cic nfi 
dung tuong phin mdt cich uyin chuyin vi trdi 
chiy. 

Vfdy I: T i phi nhfn McĈ aln chuyin sang 
ca ngpi Obama. '*No way. No how. No 
McCMn." Ding ndi. "Barack Obama is my 
candidate. And he must be our President". 

Kiidng cdn dudng ldi McCain. Khdng cm 
chinh sdch McCttin Khong cdn McCain 

Dtmg t)jlA£arack Obatna Id img viSn ctia 
ldi dng dy nhdl djnh sd Id ldng thing aia 
chung ta. 

VI dy 2: Ttt thiia nhfn McĈ am vdi nhfbig 
cing hiin (chi yiu li tinh thin: dtmh dtf vi 
ldng can ddm) cia vj niy chuyin sang phu 
nhfn cMnh sdch kdm hifu qui dii vdi quic 
gia. "Now, Jofan McCain is my colleague and 
my Mend. He has served our country with 
honor and courage." Ding ndi. "But we dont 
need four more years,...More economic 
stagnation...and less affoidable healfli care..." 

John McCain Id ddng ngfii^ cia tdi, cing 
td bdng hiu cia tdi 

t^g^phfmg Sfe ddl nudc nay vdi dtmh dfl 
vdldngcanddm. 

Ding ndi 
Nhung chihtg ta sl Uidng cdn thim 4 ndm 

nhi^ti(vdisffthamgiaciadngdy) 
ThSm Sft Iri Ire Unh ti.. Thim no 

ndn...Thim chiin tnmh... 
Niu cic nii dung tuong pbin ti^ khing 

dupc "gia vj" bing ngit gipng ding lic nhu 
Hillaiy da thi h i ^ ngudi n ^ sd khdng cd du 
flidi gian di fliim thfa vi thiu hiiu him y sdu 
sic cia tic gii, vin di dupc chuin bj lit cdng 
phu vi tinh te tnmg qui trinh viit diln via 

Ndi cdch kilic, n ^ mang so sdnh vdi nhQng 
tiifn diu, cdc fli&ig difp trong 2 vf dy tadn Id 
nhftng tifn quyit diu tavrc tiq) gay cia Ngdt 
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gipng cho khin gii d i tfadi gian di xem nhihig 
min dau iy. Nd cung tuong ty nhu cich ngudi 
ham m$ bdng di chdm chi xem Igi video quay 
cfafm cia cdc khoinh khic gbi bdn dpp mit 

Ba Id, dtmg ndi khi mtton nhdn mgnh: Tgm 
nging di nbin mgnh fliudng li cich ngimg 
giy tdc dpng siu sic, dd li cich ngimg trudc 
hay sau mpt cfiu ndi hofc cfiu hdi dupc trinh 
biy bing mdt gipng hoi mgnh hoa Vi dy: 

/ want you lo ask yourselves. Dimg ndi. 
Were you in this catnpaigri just for me? Or 
were you in it for that young Marine and 
others like him? Were you in it for Ihat mom 
struggling with ctmcer while raising her Uds? 
Were you in it for that boy tmd his mom 
sitrvhiing on Ihe mirdmum wage? Were you in 
it for all the people in this cottntry who feel 
invisible? 

Trong dogn dien fliuyit ti^ diln gii di 
ding ndi trudc khi dua ra nhiiu cfiu hdi lien 
tiip. Tgi dd, ding ndi cd vai ti{i khiin khdn gii 
mong dpi, hio hic did ddn n$i dung tiip tfaeo. 
Vi i ^ (̂ nfa tfadng didp trong cic ciu fadi niy 
rit quan tiijng. Bdn chfit cic ciu hdi mi Hillary 
ndu ra chfnh li di khdng djnh If do cic ci tri 
tfaam gia biu c i khong cbi vl hi mi vl quyin 
lpi cia si ddng din ching dang cfaju nhieu 
fliift flidi "nhOng ngudi ddn khdng dupc chdm 
sdc y ll nhting^ bd me blnh tdl. nhiing ngudi 
lao ddng vdi ddng Ittang It di,...". Thi nda hp 
sd & hipng ring cudc vfn ding niy Hillary 
dang lim vi chhih ngudi din, cing vdi ngudi 
ddn, di fliay dii si phfn cia hp. 

Hillary ngit gipng trong tinh fauing niy 
tgo ra khoing Ifng taong tfim tri ngudi n^e, 
di nhttng diiu hp di nghe tiudc dd tgm ling 
xuong, S hp kjp sip xdp khdng gian mdi cfao 
flidng difp tidn quydt niy. 

3. Kit lufn 
Kit qui ngfaidn cihi vi diln thuyit No way. 

No how. No McCain cd tinfa ing dyng khi cao 
dii vdi H ning ndi tatdc dim ddng, kl ning 
fliuyit tthih. Do vfy, kit qui nghidn ciu sd 
khdng chl hftu dyng vdi cic diln gii chuydn 
nghifp nhu cic cfafah tij gia mi cdn rit flifin 

tfaidn vi infa faudng ticfa cyc doi vdi gido vida 
gidng vidn - nhihig ngudi ludn khdng nging 
tim tdi vi cii fliifn vifc tauyin dgt cia mtah 
sao cho fliuyit phyc, dl nghe, dl hiiu; vdi hpc 
sinh, stah vidn - nhihig ngudi ludn phii nim 
bit CO hdi taong qui trinh fapc tfp & chia sd 
hiiu biit cia mhfli, di bic 1$ ndng lyc cia 
mlnh tfadng qua kl nine diln dgt bing Idi ndi. 
Cfaing ta tiinh biy y ki», biy td quan diim vi 
fliuyit phyc khin ^ khdng chi bdng t i ngtt, 
c i dli d i ^ bd mi cdn bing ldi ndi. Tl If diln 
fliuyit fliinh cdng 38% bdi gipng ndi cung li 
m$t myc tidu lit ddng di chiing ta nl Ivrc. 
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