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DAM BAO TINH CONG BANG 
TRONG KIEM TRA KI NANG NGHE TIENG ANH 

ENSURING FAIRNESS IN TESTING ENGLISH LISTENING ABILITY 

NGUYfiN Tiq QU*NH Y £ N 
(ThS-NCS; D^i hgc Ngo;i ngfr, SHQG Hi N$i) 

Abstract: The National Foreign Language Project 2020 aimsthat learners of different 
grades in Vietnam have a certain English proficiency level of CEFR before graduation. 
VSTEP (Vietnamese Standardized Test of English ftoficiency) has been developed and 
applied in ULIS - VNU for measuring English ability of not only students in VNU but also 
available for registration for all test-takers outside VNU. In this test format, all four skills are 
tested and listening is one of these four components. To gain the trust from stakeholders, 
&uness is the main focus of VSTEP m terms of planning and developmg an Englisli 
listening test; ensuring the validity and reliability in scoring; test administration and access to 
stakeholders. 
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1. Tinb c6ng bSng trong ki&n tia d^nh gii 
luSn dupc c ^ nhi nshi&i cttu, dOi ngu ph& 
trien de thi, ngufii to chile thi, thi sinh v4 
ngu6i sft dyng kk qui thi quan ttm. C6 nhî u 
^ Men khic nhau v^ tfnh cfing bing trong k i ^ 
ha dinh gii ng6n ngC. Trudc kia, tlnh c6ng 
bing thufing du(;>c cic nhi nghiSn Clhi v^ kiem 
tra d^nh gii ngdn ngft de cip d^n nhu li dp tin 
c§y vi tinh gii trj. TUy nhign, trong nhfing 
nSm gan day, theo Kunnan (1999) tfnh c6ng 
bing trong I d ^ tm dinh gii ngon ngft d3 
duijw md r$ng hon d ^ cic khii n i ^ lien 
quan tdi cic chu& ttong k i ^ tra (test 
standards), djnh kî n trong ki&n tra (test bias), 
nhOng vin dl cin luu ^ trong phit tri&i dl thi 
(test development), trong viet ciu h6i thi (test 
items), trong chim thi (scoring) vi trong t6 
chite thi (test administration). 

d Vi?t Nam, trong nhfhig nSm gin diy, 
vi?c d*y vi hpc tieng Anh dupc B§ Giio dyic 
vi Dio t ^ quan tim diy m|iih d tit ci cic 
cip hpc, nginh hipc. Bi in Ngo?i ngfl Qu6c 
gia 2020 (QD s6 1400/QD-Trg, ngiy 30 
thing 9 nim 2008) djt ra nhi&n vy dAi mdi 
phuong phip kilm tia, dinh gii trong dio ^o 
ngosi ngff, xSy d\mg cic dft li?u ngto htog 
ciu hdi, phyc vy cho vi?c kilm tra, dinh gii 

trinh d$ ngo î ngft cua ngudi hpc; ntog cao 
hî u qui cdng tic khio thl vi kilm djnh cliit 
lupng dio t ^ cic mdn ngo^ ngft. Trudng B^ 
hpc Ngo?i ngd, D?i hpc Quoc gia Hi Ngi li 
mdt trong nhfing don vi di diu trong ci nu6<; 
quy djnh chuin dau ra ngo^ ngtt ndi chung, 
diuin diu ra tilng Anh ndi lieng cho sinh viSn 
cic chuong trinh hpc khic nhau. Dl dtoh gii 
dupc dtog b§c ntog lyc tilng Anh dk sinb 
vita, v i^ xiy dymg cdng cy kilm Ira dtoh gii 
vi dtoi bto thih cdng btog trong kilm tn 
dinh gii li rit cin thilt Bii vilt niy dl c$p 
nhflng vin dl CO bto trong dim bto tinh cdng 
bing trong kilm tra ki ntog nghe tilng Anh li 
bii thi chuin dau ra tilng Anh - mdt hong bin 
ciu phin ciia bii till Dinh gii ntog lyc sf) 
dyng tilng Anh til bto 3 din b§c 5 (VSTEP -
Vietnamese Standaidized Test of Engliflh 
Proficiency). 

2. XSy dyng vi phit triln cdng cy Mim 
fra kf ning nghe 

Theo John W.Young, Youngsoon So & 
Gary J.ockey (2013), khi xiy dyng mOt cdng 
cy kilm tra, dilu quan trpng nhit dd li xic 
djnh myc tidu cto cdng cy, trdn co sd dd diln 
si cda bii dli sS dupc dua ra tata vdi nhiing 
l$p l$p cd gii trj. Mpt cdng cy kilm tra cd thfi 
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phd hpp vdi myc dich niy nhung Igi khdng 
phil hpp vdi myc dfch Ida Bta cgnh dd, vigc 
pbit triln ndi him (construct) mdt cich chinh 
xto vi rd ring mi cdng cy kilm tra dupc sd 
dyng dl dinh gii ning lyc sd dyng tilng Anh 
ndi chung, )iS ning nghe tilng Anh ritag cfia 
lhi smh li hit sfic cin thilt. Mdt cdng cy kilm 
tra dupc xiy dyng trdn nin ting li thuylt vtbig 
chic l i mdt cdng cy cd nhilu khi ning dua 1^ 
tfnh gii tij cao cho kit qui dinh gii. Ngoii ra, 
vi$c xto djnh ndi him cda cdng cy kilm tra s5 
gidp xto djnh cto ki ning, cto tilu kl ntog cin 
dinhgii. 

Trong qui trinh xiy dyng vi phit triln bii 
thi Dtoh gii ntog lyc sd dyng tilng Anh tit 
bto 3 din bto 5 (VSTEP), myc tidu vi ndi 
him cto bii thi nghe dupc xto djnh rd ttog vi 
dupc xiy dyng trta nhftng cto cfi khoa hpc, 
nhfing khto sit vl dli tupng, nhflng nghita 
cdu vl tilu ntog lyc cto Id ntog nghe, vi chd 
dl chd dilm, vi cto tto vy thf smh cin thyc 
hi$n. Ttdn CO sd dd, bing # ; tinh H thu$t cto 
bii tiii dupc xiy dyng vdi tit ci cto thdng s6 
cin thilt dl xay dyng nta dl thi. Cto didng s6 
trong bing dto tinh Id thu$t cto bii thi nghe 
bao glm: myc dich bii thi; dli tupng dy thi; 
logi tto vy l ^ thi; quy djnh vl ngft lidu thilt 
kl cto hdi thi nhu vii^dU ngin, mdc dd khd 
dl, cto chd dl, chd dilin; quy djnh vl phin toi 
tiianh nhu chit gipng (Anh, l)c. My, 
Suigapore,...), tic dd tot thanh; quy djnh vl 
mdc dp khd dl cto ciu hdi thi; quy djnh vl 
cto tilu kl ntog cin dinh gii; v.v.. 

Bta cgnh dd, cto hudng din cho toto bii 
till vi hudng din cho timg phin trong bii thi 
nghe cdng dupc dua ra rit cy the, khdng dtoh 
dd thl sinh, hudng tdi gidp flii smh hiiu yta 
ciu dl flii mpt ctoh tit nhit Ctoh htoh biy dl 
flii cung cd nhftng quy (flnh cy thl cho de thi 
nhu c5 chfl, ctoh ddng, vj tri ngit ddng, ngit 
trang, ctoh trinh biy cto phucmg to lya chpn. 
Tit ci cto thdng tin niy deu dupc xem xSt Id 
luOng trong qui trinh xiy dyng djnh dgng vi 
btog dto thih Id fliu|t cto bii flii, giup bii thi 
till hita tinh cdng bing nhit cd till. 

3. Su dyng dgng ciu hdi thi 
Dgng ciu hdi thi dupc sd dyng trong bii thi 

Nghe theo djnh dgng bii thi Dtoh gii ntog lyc 
sit dyng tilng Anh td bto 3 din bto 3 
(VSTEP) dupc fliilt kl dudi dgng cto hdi taic 
nghi|m bon lya chpn. Dgng ciu hdi niy dupc 
sd dyng trong bii flii nghe sau khi tham khto 
nhilu bii thi quic tl khto vi nghita cfhi tlnh 
uu vigt cda nd.Vi^ sd dyng cto tidi trto 
nghitoi bon lya chpn gidp qui trinh chim thi 
diln ra khtoh quan vi cdng bing. Bii flii cto 
thi smh dupc chim bing miy chim chuyta 
dyng, gidp dua ra kit qui nhanh chdng, dtinh 
xto nhfit Tuy nhita, theo cto chuydn gia khto 
thi, v i^ xiy dyng cto hdi tito nghi^ cho bii 
thi nghe ddi hdi tinh Id fliuat cao vi ldnh 
nghidm vilt dl t i t Mpt cto hdi dtoi bto thih 
cdng bing trong kilm tra thi sinh li m$t cto 
hdi dinh gii ddng ntog lyc cto thi sinh. 
Trudng Dgi hpc Ngogi ngft, Dgi hpc Quic gia 
Hi Ndi di xiy dyng bd tii Udu % huin cto 
bd vilt dl thi Dinh gii ntog lyc sd dyng tilng 
Anh tit bto 3 din bic 5 (VSTEP) taong dd cd 
nhflng hudng din lit cy till vl cich lya chpn 
ngft ligu, ctoh vilt cto hdi trie nghigm bin lya 
chpn, nhiing ylu t l fah hudng tdi dd khd dl 
cto ngtt Ugu nghe vi cto cau hdi thi. 

4. Hogt d$ng hi trp thi sfaih vi cic dli 
tirpng U^ qnan 

Theo Vi?n khto till gito dye Hoa Ki (ETS), 
vide cung ci^ thdng tin vl Id thi cho till smh 
ndi ridng vi tit ci cto dli tupng Uen quan ndi 
chung (gito vita, phy huynh, cto co sd gito 
dye, nhi tuyln v i^ v.v.) li hit sdc quan trpng. 
Cto flidng tin cin dupc thdng bto bao glm: 
dli tupng tham gia kl thi, djnh dgng, ciu trto 
bii flii, quy djnh vl ki thi (giiy td cin xuit 
frinh vto (Mng thi, cto chl tii xd U vi phgm), 
flid tyc, flidi gian dtog Id dy thi. d trufmg Dgi 
hpc Ngogi ngit - Dgi hpc Quic gia Hi Ndi, 
trudc cto,kl thi Dinh gii ntog lyc sd dyng 
tilng Anh td bto 3 din bto 5 (VSTEP), flil 
sinh nlu cd nhu ciu cd thl tham gia buoi t$p 
huin trudc khi flii. Trong bull t$p huin niy, 
mpi thdng tin cin thilt diu dupc thdng bio 
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din thl smb. Ngoii ra, nhflng dii tupng Uta 
quan cd thl truy cip vto website ritag cto 
VSTEP dl liy flidng tin vl ki flii. 

Vi^ bto mgt thdng tin cto fhi smh cdng 
cin dupc coi trpng dl dim bto tlnh cdng bing 
cho thl suih.Klt qui cto cto kl flii Dtoh gii 
ntog lyc sd dyng tilng Anh tit bto 3 din bto S 
(VSTEP) dupc flii smh ba cdu bing mi si 
ridng vi cto giiy chitng nhto kit qui flii dupc 
gdi din titng thi sinh. Bta cgnh dd, theo The 
cotie of fear testing prcKlices in eductition, thi 
sinh cin cd ca hdi tilp c§n vdi cto tii Hdu 
tiiam khto dl chuan bj cho kl thi. Trudng Dgi 
hpc Ngogi ngft - Dgi hpc (Juic gia Hi Ndi di 
xuit bto bp tii Ugu dl thi mlu vi bd dl flii 
iuvta t$p cho kl thi Dtoh gii ntog lyc sd dyng 
titog Anh td bto 3 din bto 5 (VSTEP). 

5. Tichdc thi 
Mdt dl flii tit, khto chim till tit nhung 

khiu ti chdc kl lhi khdng tit se din din vi^ 
khdng dtoh gii cdng bing ntog lyc cto thl 
smh. CMnh vi v$y, cto tl chdc khto thl till 
gidi ludn coi trpng khto ti chto thi. Cia t i 
chto khto till Idn trta flil gidi nhu Vi^ khto 
till gito dye Hoa Ky (ETS), Hdi ding Anh 
(British Council) hay Tnmg tim khto thl 
Cambridge <S bd cdng xiy dyng cto quy hlnh 
ti chto flii hit sto bii bto, dim bto tfah cdng 
bing, khtoh quan vi an toto cho cto kl thi. 
Elii vdi cto kl thi Dtoh gii ntog lyc sd dyng 
tilng Anh td bto 3 den bto 5 (VSTEP), cto 
quy djnh vl phdng thi nhu toh stog, khotog 
cich chS ngii cto thi suih, v|t dyng flii smh 
dupc mang vto, h$ fliing im thanh v.v. dupc 
quy djnh rd rtog. Ljch trinh, lAto cdng chto 
ning cdng vigc cho titng fliinh vita trong h$i 
ding thi dupc quy djnh thinh vto bto. Vi^ 
tip huin cto bd td chdc thi cdng dupc taudng 
Dgi hpc Ngogi ngft - Dgi hpc CJuic gia Hi NOi 
chd tapng fliyc hidn. Dto bi$t, dl dfai bto im 
thanh chuin vi cd chit lupng ngang nhau cho 
tit ci cto thi sinh tham dy kl thi, tgi cto (fi^ 
ti chto kl thi Dinh gii ning lyc sd dyng tilng 
Anh td bto 3 din bto 5 (VSTEP) diu cd lip 
d^ hg tiling loa dii ting. Mpi khto chuin b) 

diu hudng tdi dim bto mdt kl flii cdng bing 
nhit cho thi smh. 

6. Vigc dim bto Unh cdng bing trong kilm 
tra ndi chung vi trong Id ntog nghe ndi riSng 
rit quan trpng gii^ dim bto tfnh gii trj vi d; 
tin c$y cto ket qui thi, liy dupc nilm tin ciia 
xi hdi. Li mpt bii flii diu tita d Vigt Nam 
dupc xiy dyng theo ddng quy tiinh khoa hgc 
vi quy djnh nghidm ng$t cda kilm tra dinh 
gii, bii tfai Dinh gii ning lyc sd dyng tilng 
Anh td bto 3 dill bto 5 (VSTEP) dang din 
din tilng budc khing djnh vai trd cto minh b 
Vi^ Nam vi hudng tdi sy cdng nhto kit qui 
cto cdng ding quic tl. 
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