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DPAM BAO TiNH CcONG BANG
TRONG KIEM TRA Ki NANG NGHE TIENG ANH
ENSURING FAIRNESS IN TESTING ENGLISH LISTENING ABILITY

NGUYEN TH] QUYNH YEN
(ThS-NCS; Pai hoc Ngoai ngir, DHQG Ha N§i)

Abstract: The National Foreign Language Project 2020 aimsthat learners of different
grades in Vietnam have a certain English proficiency level of CEFR before graduation,
VSTEP (Vietnamese Standardized Test of English Proficiency) has been developed and
applied in ULIS - VNU for measuring English ability of not only students in VNU but also

ilable for jon for all test-takers outside VNU. In this test format, all four skills are
tested and listening is one of these four components. To gain the trust from stakeholders,
faimess is the main focus of VSTEP in terms of planning and developing an English
listening test; ensuring the validity and reliability in scoring; test administration and access to

stakeholders.
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1. Tinh cdng béng trong kiém tra dénh pis
ludn dugc cic nha nghién cin, dji ngii phat
tridn @2 thi, nguvi 3 chire thi, thi sinh va
ngudi sir dung két qua thi quan tim. C6 nhidu
¥ kién khéc nhau v& tinh cong bing trong kiém
tra ddnh gid ngbn ngft. Trude kia, tinh chng
béing thwdmg duoc céc nha nghién ciu v& kidm
tra dénh gi4 ngdn ngit 42 cfp dén nhy 1a d§ tin
chy vﬂltlnh gia tri. Tuy nhién, trong nhimg
nim gan ddy, theo Kunnan (1999} tinh cng
bing trong kidm tra dénh gid ngdn ngit da
duge md rdng hon dén cdc kbéi niém lién
quan 15 cic chudn trong kidm tra (test
standards), dinh kién trong kiém tra (test bias),
nhitng vén d¢ cin hru y trong phit tridn 8 thi
(test development), trong viet cn hoi thi (test
items), trong chim thi (scoring) va trong tb
chire thi (test administration),

O Viét Nam, trong nhitng néim gin ddy,
vigc day va hoc tiéng Anh duge B§ Gio dyc
va Bio tgo quan tim ddly manh & tét c& cac
cfp hoc, nganh hoc. P2 4n Ngoai ngit Quéc
gia 2020 (QP s 1400/QD-TTg, ngay 30
thang 9 nim 2008) dit ra nhiém vy d5i méi
phuong phép kidm tra, ddnh gid trong dio tgo
ngogi ngilt; xfy dyng céc dif ligu nghn hang
cdu héi, phuc vy cho vigc kidm tra, dénh gis

trinh 46 ngoai ngit cia ngudi hoc; nfing cao
higu qua cbng tac khao thi vA kiém dinh chi
lugmg dio tao cac mbn ngogi nglk. Trudmg Pyl
hoc Ngogi ngit, Dai hoc Qubc gia Ha Ngi lb
mft trong nhitmg don vi di dlu trong cA nuse
quy dinhchuéndﬁumngoai nglt n6i chung,
chun dAu ra tiéng Anh néi riéng cho sinh vién
céc chwong trinh hoc khéc nhau. Bé dénh gid
duge ding béc ning lyc tiéng Anh cla sinh
vién, vigo xfly dyngz cong cy kiém tra dénh gid
VA dim bdo tinh cong bing trong kiém trm
dénh gis 12 rfit cn thict. Bai viét ndy d& cip
nhﬁngvéndéwbﬂntmngdémbéoﬁnhc&ng
biing trong kidm tra ki néing nghe tiéng Anh &
bai thi chufin diu ra tiéng Anh - mot trong bén
cﬁuphﬁncﬁabéithiDénhgiénﬂnglucsﬁ
dyng tiéng Anh tir bic 3 dén bc 5 (VSTEP -
Vietnamese Standardized Test of English
Proficiency).

2. X8y dymg va phét trién eﬁngcukiém
tra ki niing nghe

Theo John W.Young, Youngsoon So &
Gary J.ockey (2013), khi xdy dyng mft cong
cy kidm tra, didu quan trong nhéit d6 13 xic
dinhmucﬁéucﬂacéngcu,uénwsﬁdbdiém
50 clia bi thi s& dugc dua ra trén véi nhi
18p 18p 6 gi tri. Mot cdng cy kiém tra c6
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phd kgp véi myc dich niy nhumg lai khdng
phit hgp v6i myc dich kia. Bén canh d6, viéc
phét trién ndi ham (construct) mét cach chinh
xAc VA 16 ring ma cfng cy kifm tra dugc sir
dyng d& danh gia ning lyc sit dyng tiéng Anh
néi chung, ki ning nghe tifng Anh riéng clia
thi sinh 13 hét sirc cin thiét. Mét cong oy kidm
tra duge xdy dyng trén nén ting If thuyét vimg
chﬁcliméto&ngcucénhiéukhéuﬂngdmlai
tinh gi4 trj cao cho két qua dénh pis. Ngodi ra,
vie xdc dinh ndi him cia cong cu kidm tra s8
gitip xéc dinh céc ki niing, c4c tidu ki ning cin
dénh gis.

Trong qué trinh x4y dymg va pht trién bai
thi Danh gi4 ning lyc st dung tiéng Anh tir
bic 3 dén béc § (VSTEP), muyc tiéu va ndi
ham ctia bai thi nghe duge xac dinh 13 rang va
duoe xiy dymg trén nhimg clin cir khoa hec,
nhiing khio st v dbi trong, nhimg nghién
eim vé tiéu nang lyc cia ki ning nghe, vé chi
d& chr didm, vé cdc tic vy thi sinh cin thye
hién. Trén co s& 6, bang diic tinh ki thuft cia
bai thi duge xiy dyng voi tht cd céc thong sb
cAn thiét d2 xay dyng nén d& thi. Céc théng sé
trong béng d¥c tinh ki thudt cta bai thi nghe
bao gdm: mye dich bai thi; abi tugng dy thi;
loai téc vy bai thi; uydinhv%ngﬁliéuthiét
ké cu hoi thi nhu vé 9 dai ngdn, mire 4 kho
d&, céc chit d&, chi didm; quy dinh v& phiin m
thanh nhv chft giong (Anh, Uc, M§,
Singapore,...), tc do &m thanh; quy dinh vé
mirc d9 khé d& cia chu hai thi; quy dinh vé
cée tidu ki ning chn dénh gif; v.v..

Bén canh d6, cic hudng din cho todn bai
ﬂﬁvﬁhuéngdﬁnchotmgphﬁnmngb&ithi
nghe ciing duye dua ra rit cy thé, khéng danh

tht sinh, hutng i gitp thi sinh hiéu yéu
chu d? thi mdt céch tht nhit. Céch trinh bay &
thi cling o6 nhiing quy dinh cy thé cho de thi
nhir o chit, cach dong, vi tri ngat dong, ngit
tang,cénhtﬂnhbﬂycﬁcplmmgénluachqn.
Tét ca cac théng tin ndy deu duge xem xét ki
lubmg trong qud trinh xfy dymg dinh damg va
béng dzc tinh ki thuft clia bai thi, gitip bai thi
1hé hién tinh céng biing nhit c6 the,

3. S dgng dang ciiu héi thi

Dang ciu hdi thi dirgre sir dyng trong bai thi
Nghe theo dinh dang bai thi Danh gié niing lye
st dyng fiéng Anh tir bic 3 dén bic 5
(VSTEP) dugc thiét ké dudi dang chu hoi trc
nghi¢m bén hya chon. Dang céu héi ndy duge
sir dyng trong bii thi nghe sau khi tham khéo
ohidu bai thi quc € khic vA nghién cira tinh
wu vigt cliza n6.Vigc sir dyng cdu hoi tric
nghiém bdn lya chon gifip qué trinh chém thi
dién ra khéch quan va cong bling. Bai thi ciia
thi sinh duge chim bing méy chém chuyén
dyng, gitip dra ra két qui nhavh chéng, chinh
Xéc ‘Tuy nhién, theo c4c chuyén gia khio
thi, viéc xfy dyng cu héi tric nghiém cho bai
thi nghe ddi hoi tinh ki thuft cao vd kinh
nghiém viét d& tbt. Mot céu hdi d2m béo tinh
cing bing trong kiém tra thi sinh 1 mt ciu
hoi dénh gid ding ning krc cva thi sinh
Trudmg Bai hoc Ngogi ngtt, Pai hoc Qubc gia
Ha Noi 3 xdy dyng bd tai liéu tip hudn cén
b4 viét 42 thi Bénh gis néing lye sit dung tidng
Anhtubscsdén?swsmmumgdéc«s
nhitng huéng din rit oy thé vé céch lya chon
ngtt lidw, céich viét céu boi tréic nghiém bén Iya
chon, nhing yéu t5 anh huéng t61 do kho d&
cua ngit ligu nghe va céc céu héi thi.

4. Hogt dong hd try thi sinh va cde dbi
twgng lién quan

Theo Vi¢n khdo th gio dyc Hoa Ki (ETS),
vibc cung cép théng fin v ki thi cho thi sinh
néi riéng v tht ci cc dbi tugng lién quan néi
chung (gide vién, phy huynh, céc co s& gido
duyc, nha tuyén vidc v.v.) 14 hét sirc quan trong.
Céc théng tin cn duge théng bio bao gbm:
d6i tuong tham gia ki thi, dinh dang, cu tric
bai thi, quy dinh v& K thi (gifly t& cAn xufit
trinh vio phong thi, cic ché tai xi¥ If vi pham),
thit tyc, thoi gian ding ki di thi. O trudmg Pai
hoc Ngogi nglt - Pai hoc Quic gia Ha Ngi,
trude céc X thi Panh gis nling lyc sit dyng
ﬁéngAnhﬁxbéchénbécS(VSTEPuz,thi
sinh néu 6 nhu clu c6 thé tham gia bubi tip
huén trade khi thi, Trong budi tép huén ndy,
moi thong tin ¢An thiét dfu duge théng bio
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dén thi sinh. Ngoai ra, nhimg dbi tugng lign
quan ¢6 thé truy cip vAo website riéng cia
VSTEP dé Iy thong tin vé K thi,

Viéc bio mét théng tin cla thi sich cling
chin dige coi trong d8 dAm béo tinh cdng bing
cho thi sinh Két qua cia cic ki thi Dé4nh gis
nzing lye sir dyng tiéng Anh tir béic 3 dén bic 5
(VSTEP) dsge thi sinh tm cinu bing ma s6
riéng va céc gify chumg nhin két qua thi duoc
giri dén timg thi sinh. Bén canh d6, theo The
code of fair testing practices in education, thi
sinh cin ¢6 co hoi tifp cin véi chc i ligu
tham khio ¢4 chudn bj cho ki thi. Truomg Dai
hoc Ngoai ngit - Bai hoc Qubc gia Ha N6i da
xuft ban b tai igu d& thi mAn va bd dé thi
luyén tép cho ki thi Danh gia nang lyc st dyng
tiéng Anh tir bic 3 dén blic 5 (VSTEP).

5, T4 chirc thi

M3t d& thi tbt, khau chim thi 5t phimg
khiu 63 chisc ki thi khong 16t 8 dBn dén viée
khéng danh gi4 cfng bang nang luc cla thi
sinh. Chinh vi viy, céc t& chirc khio thi thé
gidi ludn coi trong khu b chirc thi. Cac 13
chirc khéo thi 16m trén thé gi6i nhir Vién khao
thi gido dyc Hoa Ky (ETS), Hoi ddng Anh
(British Council) hay Trung tim khio th
Cambridge a2 bo cong xiy dyng cdc quy trinh
18 chitrs thi hét sirc bai bin, dim bao tinh cdng
bing, khéch quan v an todn cho céc K thi.
Déiveicécldﬂﬁﬂénhgiénﬁnglucs&dung
tiéng Anh ti bc 3 dén bac 5 (VSTEP), cic
quy dinh vé phong thi nhw 4nh sing, khodng
céch chd nghi clia thi sinh, vt dyng thi sinh
duge mang vao, h¢ théng &m thanh v.v. duge
quy dinh 15 ring. Lich trinh, phin cfng chie
niing cdng vige cho timg thanh vién trong hoi
dbng thi dwge quy dinh thinh vén ban, Viée
ﬁphuéncﬁnbétgchﬁcthicﬁ.ugduocu’ubng
Bai hoe Ngogi ngt - Pai hee Quic gia HA Nai
chi trong thyc hign. Dlic bigt, d diam bao im
thanh chufin vi ¢6 cht lwong ngang nhau cho
tht c4 céc thi sinh tham dy ki thi, tai cdc didm
18 chitc K thi Danh gié ning lyc sit dyng tiéng
Ach tir bic 3 dén bac 5 (VSTEP) d8u cb Ip
dit he thdng loa dii thng. Moi khau chuln bj

déu hudng 16 &m bdo mot ki thi cong bing
nhét cho thi sich.

6. Viéc dim bao tinh cong bing trong kitm
tra néi chung va trong ki nfing nghe néi riéng
rét quan trong gitip dam bdo tinh gié 1 va gg
tin cfy cia két qua thi, iy duge nim tin o
x# hol. Ld mot bai thi tién & Viét Nam
duge xfy dyng theo ding quy trich khoa hoc
va quy dinh nghiém ng#t cia kiém trs dénh
gié, bal thi Dénh gié néing lyc st dyng tiéng
Anh ti bjc 3 dén bic 5 (VSTEP) demg din
din timg birée khiing dinh vai trd cia minh &
Vigt Nam va hidmg 31 syr cong nhan két qui
cia cdng ddng quéc .
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