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PHU'ONG THf C P H A N H 6 I BAI V I ^ T TifiNG ANH 
CHO SINH VIEN T H 6 N G QUA tTNG DVNG GOOGLE DOCS 

METHOD OF UTILISING ENGLISH WRITING FEEDBACK VIA GOOGLE DOCS 
T 6 THJ MAI 

(ThS; D;i hgc Ngofi ngO', SHQG Hi N$i) 
Abstract: This paper reports on a practical integration of Google Docs in a writing course in 

two classes in University of Social Sciences and Humanities. The results indicate that learners 
gained real benefits from using Google Docs, establishing apparent merits of incorporating 
Google Docs into quantity and quality of peer-feedback and a postive atttitude towards giving 
and receiving feedtHick via Google Docs, promoting their writing performance. 
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1. Mfrdlu ph^ h6i bM.vik qua Google Docs d^ s6 lugng 
/./. Ph^ h6i b4i viet (writing feedback) yk cĥ t lugng nh§n x6t cua ngudi ph^ h6i vd 

cung cip nhthig nh$n x^ tOfin di$n v̂  ngfin (2) dm hi^ thil dQ ci^ ngudi hgc d6i vdi hlnh 
ngit, kl thu$t, n$i dung vi thSng tin, b6 cyc bii 
vî t, d$ m̂ ch I9C vi ket n6i ci!ia bii viet li mOt 
khau kh6ng th4 thik trong d?y vi hgc vik Tuy 
nhien, nhilu giio viSn vi nguiri hgc cho ring , 
diy li mgt c8ng vi$c kh6 khin do thyc t̂  da 
dfng ve nhu ciiu cda ngudi hgc vik thdl quen 
vik thay d6i v̂  nOi dung phin h&i, hay chSnh 
l$ch v4 ning Ivrc ngon ngit cia ngudi hgc khi 
dua m phin h6i iSn nhau. Ngoii ra, ngudi nh$n 
phin hdi chd yk trfo bin vilt tay ho$c che bin 
nen tuong doi mit thdi gian. ThSm vio dd, 
nhihig bii vi& cia ngudi hcKS sau phin h&i cd It 
thay dSi \k cich dik djit, sip xk i tudng, cdu 
tnic bii vik Ciu hdi dit ra li phii ching k6nh 
phin hoi truyk th6ng thdng qua hlnh thiic chOa 
l5i vi nh«ln xit tr\ic tik '̂ n ^ "k hay qua 
email chua di thudng xuySn vi hî u qui dS 
giip ngudi hgc ning cao ning lyc viet? 

Sy la ddi cia fag dyng Google Docs di md 
ra khi ning if dyng troiig ho?t d§ng vife hgp 
tic, ting cudng kl ning vitt cia ngudi hgc. Cic 
n^en cfa cua Sharp (2009), Zhu (2012) vi 

tfiic phin h6i bii y\h qua Google Docs. 
D6i tugng nghi6n cfa li 32 sinh vign cd 

trinh i!> Tiang Anh trung cip (Intermediate) 
theo hgc chuong trlnh tî ng Aiih chuygn nginh 
du lich - khich s ^ t^ trudng D^ hgc Khoa hgc 
XS h$i vi Nhin vin tft thing I/20IS dk thing 
5/2015. 

Dit li$u nghi€n cfa bao g6m: (1) bii viit cia 
sinh vign vi phin h&i bii \ih giita sinh viSn -
sinh vign vi giio vign - sinh vign vien tign 
Google Docs l£ ci cic cu$c hOi tho(u bao d&i 
(Google Interaction); (2) ciu hdi khio sit thii 
Sti oia suih vign; (3) Phdng vk. 

Vio tuin hgc t$p dinh hudng (tuin diu tign) 
giio vign gidi thigu vg fag dyng Google Docs 
vi hudng din sinh vign lim vigc vdi cic tign Ich 
vi cdng cy trgn Google Docs. 

Sau mSi tuk hgc vilt d ldp, giio vien t^ 32 
tii ligu vichia si cho 32 sinh vign titMlg \dp vdi 
quyk "can edit̂ ', vi dua vio cing mOt thu myc 
d|t tgn theo chi d& bii vik M5i sinh vign phii 
hoin thinh bii viit theo nhigm vy tfag tuk vi tenevad (2013) cho thiy Google Docs hS trg ^ T , ' T f ^ f ' T f * /? T ' " , X ^.H-^? 

hgc tip hgp tic cia ngudi hgc vi thic diy kit h^^ota Mnh bin nhip dugc ttikg .|hk Smh 
qui hgc ^p. Tic gii Dang (2011) cflng dua ra " ^ '̂̂ ' 1^ <="» '"^ <«'"S •»•''«" ''"^ '•»» 
lgi Ich cia fag dyng niy hong vigc d»y viit *• 
trong hoin cinh cy the d Vigt Nam. Lm vi Trong vi sau khi viet bin nh^ diu tign, mei 
Yang (2013) chl ra fag dyng niy dem 1̂  cho H sinh vign tndi nhtog ngudi khic trong ldp dua 
ning phin hSi bii viit cia ngudi d?y vi ngudi ra phin h&i theo nh(in xgt t6ng lhi vi nfii dung 
hgc trong mfii trudng s6 hda. bii vik higu qui giao tiip (thi vj vi hip dan 

; 2. Nghien cfa niy dugc thyc hign nhki ''* " S ^ *?") ̂  P*"*" "^ vdi cic ygu ciu cua 
myc'dlch:(l)dinhgiiinhhufagciacichlh(rc lo?i hlnh viit (K dugc hgc d Idp vi nhjn xit cyc 
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bf ve cie tifiu chi: b6 cyc bii vilt v i lien k^ % 
tis vijcng, ngfi ph^. NguM dua ra phin hbi chl 
dugc eung c ^ quyen dgc v i nhfn x£t (can 
comments). Moi sinh vien ^igc y€u c ^ dua la 
phin h6i cho It nhat hai ngucri khic trong ldp. 
Luu y sinh viSn c6 thl dua ra phin h6i sur dyng 
tieng Vift ho$c tilng Anh. (Mo vi&i c6 tbi 
quan sit s^ tfeh c\ic cda smh vi£n khi daa phin 
hbi d\ra tr6n chirc ning Xem lfi ljch sur 
(Revision Histoiy) cia (joogle Docs v i nhic 
nhd sinh vifin kh6i^ thii6ng xuyfin phin h6i bii 
vilt cho bfn hge 

Suih vifin viet bii thur hai bfin du^ bii vilt 
thO: nhit, thay d6i sao eho phii hgp v6i nhfn xit 
tit bfn hgc, sau dd giio vi&i pbin h6i. Giio vifin 
dua phin h6i t6ng Ihl v i phkn hbi eifc b$ gjIng 
nhu cic tifiu ehf dinh cho ph&n hbi tit bfn hgc. 

Trong qui trinh giio vifin dua phin h6i, 
ngudi hgc c6 dil dua nhfn xdt hojb thic m ^ 
cia ndnh vl nhfn x6t cOa giio vifin 6 mye 'Tri 
ldi" (Reply to this comment). Giio vifin tryc 
tilp phin hhi thic mie cda sii^ vifin tiong cing 
mft myc nhfn xfit fiepki ra, giio vifin sit dyng 
hlnh thdc phin h î hastg 16i n6i thfing qua tifn 
feh Voice comment ktizena 

Sau khi dgc vi d6ng ^ vdi phin hii cia giio 
vifin, smh vifin vilt bii s6 ba bfin dudi bid vilt 
sl hai vi c6 ging khic i^yc nhfhig loi sm vi 
dilm ylu trong bii vilt so hai. 

Giio vifin chSm bii vilt s6 ba cia sinh vifin 
trong Cjoogle Spreadsheet v i chia sfi quyen xem 
khdng chbih si!^ eho smh vifin. Ihang c h ^ vi 
tifiu chf chim diran dugc cy till h6a; giio vifin 
eho dilm theo timg tifiu chf: Nfi dung (5), Hifu 
qui giao tilp (5), B 6 cyc bii vilt vi lifin kit ^ 
(S), Df cMnh xic v i lu^ hoft vl tî  vyng - ng& 
ph^(5). 

2. Kit qui nghien cthi 

Zl. sd lu^g vd chdt btping phdn h6l bdi 
W^ giita ngttdi hgc thdng qua Google Docs 

Bdng 1: Sd lupng phdn hdi bdi viet giOa sinh 
vien qua Goo^e Docs 
Tnia n If pUn hil bU vik 

gl(hi skill vite 
Tdng si tnvi^ 
nhflt iH bi&i 
th| uu bUvlk 
s i l 

1-2 
3^ 
5-6 
7-8 
9-10 
11-12 
13-14 

54% 
68% 
80% 
90% 
100% 
100% 
100% 

242 
283 
301 

. • • ' " * 

344 1 
351 .'i 
353 
406 

i l • 
Qw. k ^ Google Docs, tl If fibkn trim sinh 

vifin tiiam ̂  [rfiin h6i bii vilt ch&bfn hgo t i % <̂  
din v i ting ding kl bit (î u tfr hiln tiid S cia 
kh6a hgc - tde sau hai bii vilt hoin chhih. Din 
tuin thd 11, tit c i smh vifin diu Iham gja vio 
qui trinh phin hii eho bfn hgc. Qwai trqag hon, 
s6 lugng nhfn xfit ting r5 rft cho thiy smh vifin 
nghifim tdc v i ehd dfng hon vdi vifc dua phdn 
hoi eho b ^ hgc cung nhu ^ thdc r3 hon vl tfnh 
ey thl ciia cic vln dl cln nhfn xfit trong bii 
vilt 

Kit qui niy l i do ^ i o vifin lufin cd thl giim 
sit vifc phin h6i bii vilt cda sinh vifin Afing 
qua ljch sd xem lfi nfin cd thl thdc diy sinh 
vifin ty giic v i chd dfng tham gia hoft dfng 
hgc tfp hon. 

Bdng 2: Chdt lupng phdn hdi bdi viet ffOq 
sinh viin qua Goo^ Docs 

Tntn 

1-2 
3-4 
5-6 
7-8 
9-10 
11-12 
13-14 

Nbin 
xU 
ting 
qnit 

6% 
16% 
21% 
23% 
26% 
31% 
30% 

Nb|n lU 
cvcbl 

94% 
84% 
79% 
77% 
74% 
69% 
70% 

Nb|ll l a 
phibfp 

69% 
68% 
84% 
87% 
86% 
83% 
84% 

Nb|n 
i « 
Idiflng 
pbb ' 
bm 
31% 
32% 
16% 
13% 
16% i 
17% .C 
16% i:t 

Ngudi hgc c6 xu hudng chi trpng vio nh|n 
xit cyc bO, tfa l i nhihig nh$n xit d p h ^ vi ctu, 
tft vi thign vi d i k d;t ding quy tic ngft phip, 
trong khi nhfag nh|ln xit t k g quit vi n î dutig 
vi ba cyo bii v i k lign kk tnmg bii viit cdn 
chiim tl 1$ nhd. Tuy nhi&i, kit qui vin cho Ifaiy 
chuyin b ik tich cyc v i tl lg cia nh$n xit ting 
quit, thi hign rS r«t tit tuk hgc thi S. Ndi cich 
khic, ngirdi bgc din d k ^ thitc rS hon vi cich 
khia c^nh vik d ph^m vi frgn cfiu trong phin hii 
ciambh. 
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Ben c ^ dd, a lg nhin xit phi hgp, tic nh|n 
xit ding v k di cua bii vik ting d k diu vi d^ 
tl lg cao - tuong dii k ^cla d nhfag tuk cuil 
cing. Dieu niy cho thiy ngudi hgc d k d k 
nh$n dign dugc nhfag vin di thudng g|p trong 
bii viit v i biit cich chfla iSi d^ d$ chlnh xic 
cao. 

Nhu v(ly, phin hii bii vik thdng qua fag 
dyng Google Docs cd inh hufag tich cyc d k 
ci so lugng v i chit lirgng cia nhin xit gifla 
ngudi hgc. Smh vign tich cyc v i chi dgng dua 
la phin hii bii viit cho b ^ hgc hon v i nhin 
dign v i chfla l3i tit hon. 

ZZ Thta 0 cia sinh viin Il6i vdl phdn hdi 
bdl vl^ qtta Google Doix 

2.2.1. Ket quit cdu hoi khiio sdt 

Vio tuk thi 14 cia khda hgc, giio vign 
khio sit thii d$ cia sinh vign dii vdi phin hii 
bii viet qua Google Docs b k g cich s i dyng 
Google Forms gi i cho mil smh viin. Cd hai 
smh vign tit chii khfing phin hii do dang b|n dl 

Bii^ 3: Thdi 0 cia sinh viin ilii vdi phdn hoi 
hdi viit qtta Got>gle Docs 

Sitfafrtv 

1 

2 

3 

4 

5 

6 

7 

' 
9 

10 

Cfln bAI khtoillt (hointoiniflng^-S; 
ding$-4;l(bflngc6$l(lin-3,kb6ngllinB; 

- 2; boin toAn ItbAne dine f -11 
Tfli c6 Irii nghiCm thfi vi khi sii dgng Cjoogle 
Docs d^ ph&n hfli bdi viet dw biDi hoc 
Tfli llilch tuong tfic vdi bfm hoc vft giflo vlte 
khi thfio lu|n vfl phfin hfli bfti vi^ trfln Google 
Docs 
Tfli cfl difl xem Ifii phfin Iifli cfia bfn hQC vft 
gifio vifln vft thay dfli bfti viflt cfla mlnh tflt hon. 
Phfin hfli bfti viflt qiifi Google Docs thufin lifln 
vft kip thtri. 
Google Docs di Sljr dvng vft cfl nliiflu tifln ich 
bfl Iro. 
)cr nfing p h ^ hfli bfti viflt cho b ^ hoc cfia tfli 
cfl tifln bfl sail khi silr dunR Google IDocs. 
Phfin hfli bfti viflt qua Google EloGS gifip tfli cfii 
thifln kt nSne viflt cfia mbih 
Tfli cftm tfal^ tv tin kbi dua ra phfin bfli bfti viflt 
cho ban hoc oua Google Docs 
Tfli cfim iifly lo Ifiog vfl dfl phfl hgp (da nhfln 
xflt cfla mlnh dw ban boc 
TAi nuifln tiflp tvc si> dvng k&ib pbftn bfli bfti 
viflt qua QooKle Docs cho khfla hoc sau. 

Gifl tr| tning 
blnh 

3.267 

3.867 

3.867 

4.133 

3.800 

3.400 

3.667 

3.133 

1.267 

3.667 

Dfl Iflch chuin 

1.032 

0.834 

0.743 

0.742 

0.941 

0.828 

1.046 

0.833 

0.594 

0.724 

Tflng lfl 
phfin bil 

30 

30 

30 

30 

30 

30 

30 

30 

30 

30 

Kit qui cho thiy, gii trj ttung bhih cao nhit 
(4.133) cho ciu hdi s i 4 chftng td sinh vign 
dinh gii cao tlnh thujin tign v i kjp thdi cia 
phuong thic phin hii bii viit qua Google 
Docs, h?n chi thdi gian phii chd dgi phin hii 
t i b(m hgc vi giio vign qua kgnh truygn thing 
nhu viit lay hoic email. 

Gii tri l"<"E '''"'' """^''^ (3.867) phin 
hii dinh gii cia sinh viin vdi vigc viit hgp tic 
vi tutmg tic gifla sinh vign - sinh vign v i smh 
vign - giio vign, cflng nhu CO h î di hgc vign 
nhta nMn v i thay doi cic v k di bii viit cia 
mtah sau mSi phin hii. Bin c?nh dd, gii trj 
ttung blnh (3.800) thi hign sy ding tinh cia 

sinh vign vdi tign ich mi cdng cy Google Docs 
mang lai, giip hg di ding dua phin hii vi n h ^ 
phin hoi. 

Ngoii ra, sinh vign cflng ding ^ ho t̂ d$ng 
phin hii niy giip hg cii thign kl ning phin hii 
bii vik cho bjm hgc (3.400), nfing cao kl ning 
viit cia bin Ihk v i muin t ik tyc sft dyng kgnh 
phin hii niy cho khda hgc tiep Iheo (3.667). 

Tuy nhign, da s i sinh vign chua thi hign sy 
ty tin vdi phin hii cia mlnh cho b(in hgc mjic 
di chl cd m$t s i It cim thiy lo i k g vi d$ phi 
hgp trong phin hii bii viit cia mbih dinh cho 
b ^ hgc. S i k niy hoin toin cd thi giii thlch 
d u ^ do sy chgnh lgch vi ning lyc ngfin ngfl 
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cda moi smh vifin vi trinh d$ tilng Anh tiln vi 
giCta trung clp cda sinh vifin vln hgc edn kh6 
khin khi dien dft ngon ngd' vilt 

2.2.2. Ket qud phdng van 
Giio vifin m^ nglu nhifin 10 sinh vifin 

tham gia phdng vln vio tuan culi cdng eda 
kh6a hge. 9 tro:^ sl 10 sinh vifin dugc ph6ng 
vln diu cim th^ tiifch vilt bii, dua vi nhfn 
phin hoi bii vilt qua dng dyng Google Docs. 
D$c bift, sinh vifin cim tiily ed dfng Ivie khi 
giio vifin dua phin hbi bing gigng n6i, khich 
If tinh thin hge tfp eua cie em. 8 trong s6 10 
sinh vifin nhin mfnh tbih hgp tic cda cich 
thdc phin hii vilt niy khfing chi tis bfn hgc vi 
mi c6n giio vifin. Mft smh vifin cho bilt: 
"Em cdm thdy tdt cd cdc bpn dang dQc bdi viit 
cda minh, vd khi ai dd dua nhpn xdt ve bdi viet 
cda em, em cdm th^ rdt vui vd thdo ludn vdi 
cdc bpn vd cd gido khi khdng hiiu ̂  hp mudn 
nhdn xet." 

9 trong s6 10 sinh vifin dinh gii cao s^ tifn 
lgi vi cfp nhft cda hhih thdc phin h6i niy. 
Cic em thudng xuyfin sd dyng cic td "ngay 
ldp tuc", "bdt cti nai ndo cd ket ndi Intemet", 
"bdt cii khi nao" dl mifiu ti s\r tifn lgi eda 
hlnh thdc phin hii niy. 

8 trong s6 10 smh vifin cim thiy rit an tim 
vl bii viet cda mhih sau khi chinh sda nhd tilp 
nhfn phin hoi td bfn hge vi giio vifin. Hg 
cim thiy dugc hudng dSn vi h6 trg nhilu hon 
trong qui trinh vilt b^ td bfn hgc vi giio 
vifin. 

7 trong sl 10 sinh vifin thl hifn mong 
muln duge rfin luyfn nhilu hem vdi hinh thdc 
phin hii bii vilt qua Google Docs, trong dd 4 
sinh vifin trinh biy nhu clu dugc giio vifin 
hudng din kT hon vl cich chQa iSi, g^ S chOa 
l5i trong cie bii vilt dl cic em c6 till t^ tin 
hon khi dua ra phin hii vi khic ph\ic dilm 
ylu trong bii vilt cda mhih. 

Mft trong sl 10 sinh vifin cim thiy khdng 
thoii mii khi chia sfi bii vilt eda mhih vdi bfn 
hgc; "Em khdng mudn cdc bpn dQC bdi viet t4 
hpi cua minh khi gido viin chtta chQa ldi cho 
em". Tuy chi cd mft phin hii tifiu cvrc vl cich 

thdc phin hii b^ vilt qua Google Docs, gido 
vifin cln xem xfit cic ylu tl tim If vi nhu clu 
cda smh vifin khi ip dyng phuang thdc niy. 

3.Kltlu$n 
Nghifin cdu d& lim r6 inh hudng tieh cyc 

eda phuong thdc phin hii bii vilt tilng Anh 
cho smh vifin qua dng dung Google Does tiji 
nii^ eao Id nflng phin hdi bii vilt vi tdi tiiii 
df cda suih vifin trong hgc vilt. Theo dd, sî  
dyng hlnh thdc phin hoi bii vilt qua dng dyng 
niy dem lfi nhilu Igi (ch cho sinh vifin nhu 
thdc diy tmh thin tich cyc, ehd dfng tham ^ 
vio hoft dfng vilt ngoii ldp hgc, ning cao tfnh 
hgp tic vi h3 trg gicfa ngudi hgc vi ngudi dfy, 
t2ng eudng khi ning nhfn difn iSi vi ti; chQa 
l5i trong bii vilt, td dd ning cao chit lugng b^ 
vilt sau phin hii, vi tfo ra mfii trudng hgc tfp 
thd vj, h&u fch cho smh vifin. Nghifin edu de 
xult sd dyng Google Docs nhu mft kfinh ph&n 
hii tuong tic thudng xuyfin vi cfp nhft giQa 
giio vien<vi ngudi hgc vi gida nhQng ngufri 
hgc vdi nhau trong hgc tfp kT ning vilt. 
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