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NHUTVG KHO KHAN TRONG VlfC 
HQC KI NANG NGHE CUA SBSH VIEN 

THEO NHIEM VV CHIEN LlTQC QH 2014 
OBSTACLES IN LEARNING LISTENING SKILL TO ISP STUDENTS QH20I4 

P H ^ M T H I H A N G 
(ThS; D«i hf c Ngo«i ngfr, DHQG Hi N$i) 

Abstract: This pqier auns at findmg obstacles to ISP students QH2014 in leammg 
listening skill from which some of the unplications are drawn for the students as well as 
teachers. The participants are randomly chosen 45 ISP stadents QH2014 who come ftom 
different universities m Vietnam National University. Data is collected through a survey of 
12 questions. 
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l .D | tv indl 
/./. Nhî u ngudi cho ring, nghe hi^ U 

Id n&g thy d$ng vl giio viSn l£n Idp chl b̂ t 
dii len cho sinh viSn (SV) nghe r6i Itai bii 
t§p, cdn sinh viSn chi chd d^ c6 giio b$t dii 
r&i chim chd nghe d̂  cd th^ tii ldi ciu hdi 
cd giio giao. Bii h ĉ nghe kk thdc khi giio 
vito dpc ddp in cho tdng ciu hdi vi SV 
k i ^ tra bii cda mlnh vi bio cio s6 luring 
ciu ddng. Tuy nhiSn tr£n thvtc t̂ , nghe hî u 
khdng phii li kT ning thy ddng nhu vSn 
nghi. Theo O'Malley v4 Chamot (1989:40), 
nghe hilu hoin toin Ii qui trinh chd ddng vi 
cd i thdc, ngudi nghe phii dva vio ngfl: 
cinh vi k i^ thdc sin cd dS khien cho nhfhig 
td ngft, thdng tin mlnh nghe dugc trd n6n -^ 
nghla (din td XU Fang ; 2008). Thflc t̂  
ijOng cho thiy, hi^ nay kt ning nghe cda 
SV hoi kim so vdi cic Id ning khic. 

l.Z Bii vi^ niy n h ^ tim hi&u nhflng 
khd khin cda SV chuong trinh "Nhi$m vtf 
chifai lugic trong D(u hgc Qu6c gia Hi Ndi" 
trong kl nSng nghe, td dd dua ra nhflng 
khuy&i nghi cho SV trong qui trinh h?c 
nghe cflng nhu cho giio viSn d̂ y mdn nghe. 

Mdt bing hdi g6m 12 ciu dupc Hdk kl 
nhim thn hilu vl khd khin cda SV khi tilp 

c|n Nhî m vy chiln lugc QH20I4 trong vi^ 
hgc kt ning nghe: 4S SV tham gia tri ldi 
(bing hdi) dugc chgn ngSu nhiSn td cic 
trudng Dtu hpc Khoa hgc T(t nhiSn, D^ hgc 
Khoa hpc Xg hdi vi Nhin vin, D^ hgc Kinh 
tl, D^ bpc Cdng ngh$. 

2. Kit qui khio sit vi bin lu$n 
Zl. Thd'i gian cic em hpc tiing Anh nil 

chimg vi UnSttg nghe nii rilng 
Sd lugng SV hpc tilng Anh trto 10 nim 

chilm tdi 36% trong khi sl lugng SV hpc 
tilng Anh dudi 3 nim chi chilm 12%. Tuy 
nhiSn, SV tilp c ^ vdi kt ning nghe mudn 
hon: 67% SV dugc cho bilt mdi chl bpc kt 
ning nghe 3 nim trd l̂ i dfiy. Dilu niy giii 
thich cho thyc tl d̂ y hgc d ph6 thdng v9n 
chd trong qui nhilu vio ngfl phip vi ft chd 
trgng din giao tilpi d$c bi|t li kt ning nghe. 
Chl 3% s6 SV tti Idi di hpc nghe ttfin 10 
nim. 

ZZ Binh gid cia sinh vUn vi mic Of 
quan trpng vi dp khi cia Uning n^he 

Bing 2 cho thiy cd 69% SV cho ring , kt 
ning nghe rit quan trpng vi khdng cd sinh 
viSn nio cho ring kl ning nghe ft quan trpng 
ho$c khdng hi quan ttpng. Vfly li cic em 
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ciing phan nio f thutc dupc tam quan trpng 
cia vi^ hpc nghe khi hpc m$t ngo^ ngCt. 

Bii^ 2 thl hi^ quan dilm cim cic em vl 
dO kh6 cda Id ning nghe trong tuong quan 
v6i cic kl ning khic: 49% SV cho ring lu 
ning nghe kh6 hon cic ki ning dpc, vilt, 
n6i; 36% SV cho ring ki ning nghe kh6 
tuong duong cic Id ning khic; 15% cho 
ring, kl ning nghe de hon cic kl ning khic. 
Kit qui niy cho tbay doi vdi phin da cic 
em, i ^ e v§n li m$t ki ning clin nhilu th&i 
gian vi cdng succ cii thî n. 

Bdng 1: Mdc dd quan trgt^ cua iS ndng nghe 

II ilMlHnlllelekllnfng 
IMc{n4((e,tlln 

iDllHnctckJntiglMc 

Bang 2: So sinh mic d0 khd cita kindng nghe 
vAi rAr 13 nltnv khAr. 

Z3. Th^ ti cic logi bil nghe vi dgng 
bii t^p sinh viin htty tugc ldm trin Wpvif 
kiin cia sink vlin vid$khi cia ching 

Lo^ bii nghe ph6 biln nhit ti£n ldp theo 
64% smh vidn li bii hdi thop. Bii giing/ 
ndi chuydn ddng thd 2 vdi 27%. Lop bii md 
ti vi truyln khdng ph6 biln tten ldp hpc. 

45% SV cho ring nghe tin tdc li khd nhit 
do nhilu nguySn nhin, nhung phi biln nhit 
li tic dd bii nghe tin tdc qui nhanh vi cd 
khi nhilu td mdi khiln cho cic em khdng 
bit kjp. Hon nfla, tin tdc thudng dii, nhieu 
chd dl vi kio liln mdt in?ch n6n dl bi phin 
tin vi khdng tfaeo ddi dugc. Lop bii khd 

tilp theo dli vdi cic em li bii giing/ ndi 
chuyin vi U do tucmg ty dugc dua ra li bii 
giing vi bii ndi tfaitdng dii, khdng bit kip, 
MOt SV di tti ldi "Nghe li kt nSng em khi 
nhit trong 4 kt ning tilng Anh n6n thudng 
thi em ft khi g$p khd khSn.Nhimg dpig bii 
khiln em "b6i roi" nhit li dpig bii giing/ 
ndi chuyin. VI thudng nhfhig bii dpig niy 
chda lit nhilu thdng tin, dii, cd khi ngudi 
ndi ndi dugc S phdt roi mdi den phin ciu 
hdi, nfin dd cd ghi chdp dugc nhtmg Id mi 
khdng ghi phin dl bii hdi thl nd sS hA thinh 
khd khin di$t". 

Bii hit dugc coi nhu mdt tii li|u giing 
dfiy nhim kich thfch fating thd cfao SV , tuy 
nfaifin cd tdi 12% SV cfao ring diy li lop b^ 
kfad nhit Lf do cic SV dua ra li, bii Mt 
nfaanfa ng|ie kfadng kip vi cic td phit im 
khdng rd. Ngoii ra, bii hit li mdt lop bii 
khd vdi cic em vl "trong dd cd sd dyng 
nhieu nli fim, nult fim, luyin Idy, cdng vdi 
vi$c b) inh hudng bdi nĥ ic nen khiln vi^ 
bit Idi cda bii hit trd nfin khd khin" hay 
"ddi khi ca st hit nhin nhi, rit khd nghe. V! 
dy, nhilu khi chfnh ngudi Vi|t nghe ca sT 
ngudi Vi^ hit bing ca td tilng Vi|t cdng 
kfadng failu fait Cfao nfin, khdng cd gl kh6 
hilu kfai khdng nghe fait dugc Idi bii hit 
tilng Anh. 

7% SV cho ring, fadi tbop li lop bii khd 
nfaat vi nguyfin nhfin dtta ra li tic dd ndi 
cfauyin nfaanfa vi ngudi bin dia ndi chuyin 
vdi i d ^ ^ d nghe. Chl cd 1/45 SV cho ring 

lbiidlukhd.1 

3: Logi IjH sinh vi&t itay nghe trgn I6p 
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Theo bing 4, phin da s6 SV (56%) dugc 
nghe tit ci cic dpig bii tfip li^ kfi trong 
bing hdi d trfin ldp fagc. Dpig bii diln bing 
bilu so dl vi gfafip thdng tin hiu nhu khdng 
xult hifin. Dilu niy cung dl failu do khi kit 
thdc chuong trinh hgc Bl tfai cic em chua 
dugc tilp cfin vdi cic Iop bii niy. Chi cd hai 
lop bii trie nghifim chpn pfauong in A, B, 
C, D vi vilt cfiu hdi ngin cfao cic cfiu fadi li 
dugc SV cfao li khd nhfit 

Bdng 4: Cic dgng bii l<lp Irin Idp 
2.4. Cic hogt dpng cia sinh viin trong 

git hpc nghe 

« 

^ n t f M b m i n u 

Bing 5: Thdi d$ cita sinh vien trong gid hpc 
nghe 

Chi 1/4 sl SV dugc fadi tham gia ticfa cyc 
vio tit ci cic fao^t ddng ngfae d trfin Idp. 
Gin mOt nda s6 SV dugc fadi (46%) cho 
ring, hp chl tham gia vio hô t dfng nghe tni 
hp yfiu thfch; 18% SV khdng t̂ p tiimg vio 
hop ddng nghe vi 11% chi mudn xem dip 
in chd khdng nghi minfa cd thl nghe hilu vi 
lim dugc bii t$p. Dilu niy chdng td SV td 
ra khi thd o vdi Id ning n ^ vi sS kfadng cd 
tinfa tfain ciu tiln nlu giio vifin kfadng tpi ra 
cic bii nghe cd thl kfcfa thlch hdng thd cda 
cic em. 

j Hogt dpng chlnh cia sinh viin 
trttdc vi trong khi nghe 

Trudc vi trong khi nghe, SV cd ddng 
nhfhig phuong phip khic nfaau dl hilu bii 
nghe vi tii Idi dugc nfailu ciu hdi hon. 48% 
SV dgc kt chi din, doin trudc nOi dung bii 
ngfae dya vio td kfada vi suy doin cfiu tri ldi 
dya vio cd pfa .̂ Dfiy li nfaftaig pfaircmg pfaip 
gidp cho cic em tri Idi dugc nhilu ciu fadi 
ddng hem trong bii t ^ mdn nghe. MOt dilu 
rit ding mdng Ii, 1/4 SV tri ldi hg tiiudng 
ghi chd nOi dung cfafnfa cda bii nghe. Con so 
niy tuy kfadng phii Ii Idn nhtmg di vugt qui 
sy mong dgi cda chdng tdi kfai dua ra bing 
hdi niy. Thyc tl cfao tfaly tiidng tiiudng SV 
cfai ngfae dl Iim bii t$p, cd khi Iim ddng fait 
bii tfip cSng cfaua failu bii ngfae ndi vfi cii 
gl.V$y thyc chit gifta nghe failu vi nghe dl 
lim bii tfai cd sy kfaic bi|t. Khi ghi chd ndi 
dung chfnfa, SV sfi nim bit dugc bii ngfae 
hon vi td dd cd thl v ^ dyng cho cic budc 
sau ngfae nfau: tdm tit lp bii nghe bing Idi 
(oraUy). 

ZS. Cic yiu iSgSy khi khin trong min 
nghe cia sink vlin 

« » 

•T>«nfliii>Ai)s»Mu 

Bang 7: Khd khdn cua sinh viin trong mdn ngfie 
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Cd tit nhilu nguyfin nfafin din din vific 
fagc tilng Anfa trd nfin khd khin dli vdi SV : 
48% cho ting gigng ndi v i t ic dO cda ngudi 
ndi l i nguyfin nhfin gfiy kfad kliSn trong mdn 
nghe. Dl i vdi SV fagc tilng Anh chua dugc 
3 nim thi vi |c nghe hai ngudi nudc ngoii 
ndi chuyfin vdi nhau khdng kfaic gl mdt dda 
trfi dudi 3 tuli nghe b l mp nd ndi chuy|n 
vdi nfaau vdi t ic dO blnh thudng m i cfaua fai 
dfy nd trudc nfaflng ngdn ngd "bfaih thudng" 
ly, chua ndi gl din ngdn ngfl phfic tfip, 
chuyfin nginh. Thyc chit v i |c bit diu v io 
hpc d h | Nhi|m vy cfailn lugc cic SV (tt 
pfaii nghe nhflng bii ngfae tuong dli nlianfa 
nhu trong sich New English file rit dl din 
din chin nin v i tfim II ty ti. So SV cfao ring 
phit fim l i dilu cin trd hgc ngfae cda fag 
chilm 21% bong dd cy the Ii fai|n tugng nli 
fim, nult im v i trgng fim, ngfl di$u (d$c 
dilm niy kfaic vdi tilng Vifit). V i n td vyng 
ft cung l i If do kfailn 18% SV g ^ khd khin 
trong nghe. Theo cfadng tdi, cd 16 khdng phii 
do SV kfadng bilt td ngfl dd m i cd tfai c ic 
em cfai bilt nghla cda td dd trong mOt ngfl 
cinh nliit dinfa fao$c cfal bilt ngfala td don Ifi 
do da bpc quen tbeo kilu truyen thing, do 
dd khi tii dugc ghfip vdi c ic tii kfaic tid SV 
td ra ldng tdng v i khdng xic dinh dugc li |u 
cd phii td mlnh di fagc. Mdt nguyfin nfain 
nfla li: cd thl td dd kfadng mdi nhung do SV 
phit fim sai nfin cfhig kfadng nghe dttgc. Vi 
dy dli vdi td recipe, rit nhilu SV dpc l i "ri 
sip" nfin khi bii nghe dpc li/ifisipi/tfal l^p tdc 
cic em sfi cfao ring dd l i td mdi v i minfa 
khdng bi l t 

Chd dl kfadng quen tbuOc cung l i mOt trd 
ngp vdi SV. SV kfadng dugc cfagn bii ngfae 
cfao mhih m i lim bii giio vifin giao fao$c 
trong giio trlnh nfin khdng trinfa kfadi nfaihig 
cfad dl kfadng quen tfaudc. 

Cfalt lugng fim thanfa khdng phii l i vin 
dl Idn. Dilu niy phin infa ddng Aye tl hi|n 

nay vdi sy phit triln cda cdng ngfa$ thdng 
tin, giio vifin d i tilp c|n dugc vdi nhilu 
nguin bing dta chit lirgng, co sd v$t chit 
dinh cho mdn nghe kfai faon nfailu so vdi 
trudc. 

2.6. Nguin til lipu nghe chiyiu 

Bdng 8: NguSn titi Itgu ngfte chi yiu c&a sink vtin 

42% sV lly tii lifiu ngfae tit mtemet. Dilu 
niy tfai fai|n tinh dOc I$p cao cda SV tixmg 
viic thn kilm tii l i |u ty fapc; 33% lly nguin 
ngfae td bii t ^ giio vifin giao.Con s l niy 
cho thiy giio vifin trong chirong trinh nhî m 
vy chiln lugc rit chd ddng trong vi |c chuin 
bi them tii l i |u cho sinh vifin cfad kfadng chl 
dya vio giio trinh; 1/5 liy tii li$u ngfae td 
giio trinfa v i con s6 l i t nfad S% dya vio sich 
thamkbio. 

2.7. Bi xuit cU tiin min nghe til sink 
vlin 

Rit nhilu SV cho ring , nfin tiifim nhilu 
ho{it dOng ngfae thd vi faon d trfin ldp nhu 
ngfae bii hit td c ^ dO dl din khd, xem phim 
khdng cd phy dl tilng Anh v i dpc truyln 
(mdt dopi ngin). 

Cd SV cho ting nen cii tfai|n, doi mdi 
cfalt Iugng d^y hgc (d$c bi|t giio vifin cip 1, 
2 vl pbit fim khdng chuin, bi Vi|t bda. Giio 
vifin nfin tuong tic nhilu hon nfla vdi SV 
qua fao0 dOng ngfae ndi. Pfait fim cQng li 
mOt vin dl Idn vdi SV nfin cd SV dl xuit 
hgc l?i phit fim. Tfayc t l tfai ngay td ki hpc 
AI, A2 cic SV (tt dugc fapc mdn ngfl Sm, 
nhung cd 15 di sfiu v io tdng chfl ci i tni dinh 
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mit cii nhin ting till cda ngd fim dli vdi 

MOt SV dl xult nfin sd dyng nhilu gigng 
ndi (accent) trong cic bii ngfae vl thyc tl thi 
khdng pfaii ldc nio cung dugc giao tilp vdi 
ngudi Anfa, ngudi M^ mi ddi kfai sfi giao 
tilp v(ii ngudi An DO, Indonesia cfaing hpi. 

MOt dl xult kfaic dl c$p din ddng lyc 
fapc tilng Anh: SV sfi fafmg thd faon kfai tilng 
Anfa cfal li cdng cy cfad khdng pfaii li mdt 
mdn tfai liy dilm. 

3. Dl xult 
3.1. Bil vii sinh vlin 
SV cfaua tfayc sy cfad dOng tixing qui trinh 

nghe nfin cic em pfaii cfad y hon nfla din cic 
chiln lugc ngfae. Vf dy, nlu chl nghe dl lim 
bii tlii tfai cic SV nfin cfad trgng vio vific dgc 
kt fairdng din bii ngfae dl trinfa dira ra nfaflng 
cfiu tri Idi sai ding tile. Hon ntia, SV nfin 
doin trudc ndi dung bii ngfae dl kfadng bj 
nbd thdng tin kfai nghe. SV cung nfin doin td 
cin diln theo cd phip cda cfiu hdi. Vi dy: 
ciu hdi ddi fadi pfaii diln mOt danh td faay 
thih td, nlu li danh td thl sl it faay sl nhilu 
v.v. 

Vi|c khdng quen viiri gigng ndi vi cliit 
gipng cda ngudi ndi kfailn cfao SV gfip nhilu 
khd kfain trong mdn nghe nfin chdng tdi dl 
xult SV chd ddng tich cyc dinh nhilu tfadi 
gian faon cfao mdn ngfae.Nghe cic tii lipu td 
nhilu nguin khic nhau trfin mpig vi tim cic 
bii cd nfafhig gipng khic nfaau vf dy gipng 
Anfa, My, Oc, New Zealand dl Iim quen 
hon. D I quen vdi cic fim tilng Anh, SV nfin 
b$t dii ho^ tivi, miy tfiifa cd phit bii tilng 
Anfa tiiudng xuyfin vi ngfae vd tiidc, tiic li 
khdng cin chd tfim nghe xem bii nghe ly 
ndi ^ mi chi luyfin cho tai quen viSi im 
thanh ly fliay vi chi nghe tilng Vifit SV cd 
thl thn kilm bii ngfae trong cic ti:ang web 
phi biln nhu: 
hWp7/vww.nDr.ora:httD://spolliahlenalish. 

com: 
httD://m.leaminaenqlish.voanews.(Xinn 
http:/ybbc.(iom: fattp://cnn.com 

Vific ngfae vd thdc niy khdng nhffaig gidp 
fch cho kl ning nghe cda SV mi cdn gidp 
fap ^ tfadc faon vl phit fim cua mlnh. 

3.2. Bii v&l giio vlin 
Thu nhdt, giio vifin nfin chpn bii ngfae cd 

tic do vda pfaii phd hgp v(Ji trhih do cda SV. 
Thti hai, giio vifin nfin tim hilu kt hon vl 

sd tiifch cda SV, nim bit dugc tfim If cda SV 
dl cd thl dy bio dugc chd dl nghe thu hdt 
SV. 

Thu bti, Giio vifin cin (JOng vifin, khuyin 
khfch kip thdi, thinh thoing cfao nfaftaig l>ii 
dl dl SV khdng nin vi khi chp bii khd till 
dilm xuylt mOt vii ciu dl cfao SV vin cim 
tfaly minfa cd co hOi cl ging. 

7M lu, giio vifin khdng nen qui Ipn 
dyng bii hit, d$c bi|t li chpn bii hit tfaeo 
cim tfnh vi dam me cda minfa mi kfadng 
xem xfit din dO khd cda bii hit vl mfit nhin 
nfai, luyin liy cda ca st faay nhp; nen nhilu. 

Thi nim, khi chpn bii ngfae tin tdc, giio 
vifin nfin chd ^ din tic dd vi lugng td mdi 
xult hipn tixing tin ttic. Nlu tic dO qui 
nhanh so v(n tiinh dO sinh vifin cd thl sd 
dyng phin mim lim tic dd chfim bdt. NIU 
cd qui nlylu td m(A, giio vifin cd thl gfai ra 
mOt danfa sich vi cung clp cho smh vifin 
tiudc khi nghe. 
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