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Abstract: The paper offers an overview of recent findings and achievements of Mobile 
Assisted Language Learning (MALL) - learning mediated via handheld devices, from lesson 
designing issues to students' interaction and commimication; and from these to highlight 
essential concepts in the content design that supports informal learning activities with mobile 
devices. The paper also reports the results of the Vietnamese as a second language (VSL) 
learning programs offered at The Australian National University. 
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1. B6i canh ti^ng Vi?t tro thanh mOt trong cac ng6n ngQ 
LL Tiing Vi^t nhir mgt chuyen nganh t^i khong mgnh "small languages" t^ ANU, xa 

Vi§n B^ihpc QuSc gia Australia (ANU) theo so lugng nguoi ghi danh, mac dii nganh 
Hon 20 nam qua, tilng Vi?t la mot chuyen Vi$t hpc (Vietnam Studies) tai dSy dugc xem 

nganh dao tao is b ^ d^ hpc v^ sau dai hoc, la mpt trong nhung lpi thg canh tranh ciia 
thupc linh v\rc Chau A hpc t^ ANU, dupc trai ANU trong cOng d6ng d^^ hpc tai Australia 
dai trong 6 hpc ki. B 6 trg thSm cho von tri n6i riSng va trong khu v\rc A Chau va the gioi 
thiJc vSn hoi va Id nSng ngfin ng&, sinh viSn noi chung. Ben canh do, ANU lai nam cr khu 
c6 the theo hpc c^ Idiod nhu Djch thu§t vuc dia li c^h xa cac cpng dong Vi?t ngu 
(English-Vietnamese Translation) ho^ c ^ (Viet Diaspora) do s6 lupng nguoi Viet Nam 
ldp Di^n da thvrc xk tgi Vipt Nam (Vietnam sinh s6ng tgi thii do khong nhiSu nhu a cac 
Field School), Xa h0i Vi$t Nam hipn dai bang khac, chSng han. New South Wales, 
(Contemporary Vietnamese Society) v^ c6 thS Victoria, hay Queensland v.v... Do vay, sir 
tham gia chuong trinh Hpc t$p 1 nSm tgi Vift tiep xiic tr\rc tiep voi cpng dong ngon ngQ 
Nam (A Year-in-Asia- Vietnam) de vua ren dich" dang ngay ckig tro th^nh mot nhu cSu 
sau cdc Id nSng ng6n ngft, vira thSm nh$p, hpc biic bdch trong vi?c th\rc hdnh ngft ndng cua 
t^p th\rc tl vd nang cao v6n kien thiic ve xa nguoi hpc. 
h§i vd vdn hod ciia ngon ngQ- dfch (the target L3. Hinh thuc hgc t^p linh hoat 
language). K I tir 2012-2013, Truong Nghidn curu 

L2. Vi thi tiing Vift t^i ANU Chau A va Thdi Bmh Duong (College of Asia 
Tuy ^^y* trong thgp nien g ^ day, do tinh and The Pacific) Igi chu truong ddy manh 

hinh kinh te-xd hpi vd nhilu li do khdc nfta, nhiSu tunh thiic hpc tdp linh hogt (flexible 
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learning modes) nham phdt huy tinh chii dpng 
va nang luc hpc tap cua nguoi hpc, dong thai, 
dua viec hpc tap de dang den ngueri hoc hon, 
dac biet d6i voi nhftng sinh vien a xa khuon 
vien nha truang, hoac a cac don vi dao tao 
trong va ngoai Australia. Trong boi canh do, 
dong hanh vol mot so ngon ngft dang duac 
gidng dgy tgi day, tieng Viet da thuc hien 
chuang trinh hpc tap true tuyen (on-line 
learning) theo ducmg huong ket hpp (blended 
approach); nghia la, nguai hpc c6 the thuc 
hien viec hpc tap qua mgng, dong thai, c6 the 
du lop true tiep theo huang truyen thong tru 
tiep/dien (face-to-face). Voi each thuc giang 
dgy nay, chuong trinh hpc tap qua mang co 
hai muc tieu bao trum: Mpt la, nguai hpc 
dupc tiep can nguon lieu hpc tap va moi 
trucmg ngon ngft (du la ao) a bat cu dau va 
vao bat ki thai gian nao (anywhere, any time); 
Hai la, khuyen khich hp tiep tue viec thuc 
hanh, trau d6i kT nang ngon ngu ngoai lap 
(learning outside the classroom), va tCr do 
nang cao cac kT nang tu hpc (self-directed 
leaming skills). 

1.4. Cong cu hoc tap di dong: Vietnamese 
on line (VOL): Wattle vs. Epubs 

Chuang trinh Tieng Viet Online (VOL) 
duac thiet ke theo hai dgng: Mot la, nguon 
lieu hpc tap dupc cung cap tren trang mgng 
chung cua nha truong gpi la Wattle ma nguai 
hpc CO the truy cap, nghe Igi hoac truoc bai 
giang, thuc hien bdi luyen hay bai tap va tu 
danh gia kk qud va co thS trao d6i tren dien 
dan (Forum), thao luan cung nhu neu cau hoi 
doi voi giang vien lan nhom hpc tap. Hai la, 
nguoi hpc CO the tai xuong nhung bai giang, 
bdi tap va bai luyen vao cac thiet bj cdm tay 
(handhelds), tir dien thogi di dpng d8n may 
tinh bang (tablets) de co th6 tu hpc tai bdt cu 
ddu vd bdt cu liic nao thuan tien cho ca nhan 
qua phan mem duoi dang sach dien tu 
(epubs). Chuong trinh ndy, a dang thu nhit, 
nguoi hpc thudng le thupc vdo dung lupng 
ducmg truyen (bandwidth) va chdt lupng am 
thanh-la hinh thuc hpc tap h6 trp bdng may 

tinh (computer-assisted language leaming-
CALL) von dd quen thupc trong nhiSu thap 
nien qua. Trong klii do, a dang thu hai, npi 
dung ngu lieu dugc tai thang xuong thiSt bj 
cam tay, khong con le thupc vao cac yeu t6 
bien doi nhu hinh thuc noi tren, nhung Iai co 
trpng tdm nhieu vao viec nang cao cac kt nang 
nghe-noi, tft vung vd gidi thich ngft phap 
v.v..., dong thai, nham vao viec vua gia tang 
dieu kien hpc tap phi chinh quy (informal), cd 
the hod (personalized), phu hop (situated), 
chan thuc (authentic) vua khuyen khich viec 
hgc tap chu dgng theo huang tu quan, hop tdc 
da chieu. 

2. Luan diem 
l.LHinh thuc hgc tap trong moi trudng 

di dgng - Mobile assisted language learning 
Gan day khi "san phdm cong nghe di dpng 

(mobile technologies) da tra thanh mgt phdn 
quen thupc trong dai song hpc duang" [Facer, 
2004:1], thi cac cong cu ho tra ca nlian kl 
thugt s6 (digital personal assistants-PDAs) va 
cac thi6t bj cdm tay (handhelds) nhu Ipad, 
Iphone, cac thi^t bi Android khac nhu tablets, 
palmblets, palmtops dong mgt vai tro khong 
nho trong viec hgc tap ciia gioi tre. Tft do nay 
sinh khong it cdc quan niem su pham mai 
dua tren cai ggi Id "tinh di dpng," ciia nguoi 
hpc (mobility of learners) [Sharpies, 2006; 
Kukuska-Hulme, 2008]. Hgc tap trong moi 
truong di dpng (Mobile Leaming), do vay, 
thuang dugc hieu id phucmg thuc hgc tap co 
sir h6 tro ciia cac thi6t bj cdm tay (mobile 
assisted language leaming-MALL) vd c6 kha 
nang thuc hien a bdt cu noi nao, tai bdt ki thai 
diem ndo, vd ddng chu y han, la co th8 diln ra 
duoi hinh thuc chinh quy hogc phi chinh quy 
[Kukulska- Hulme, 2008], dgc lap vai su 
gidm sdt thuang true cua thdy gidova dong 
vai tro nhu mgt trg gido thong minh 
(intellegient tutor) tilp sue xuyen su6t cho 
nguoi hpc. 

2.2. Dac trung ngudi hgc trong MALL 
nhuthendo? 
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Tuy nhien, c6 mgt thcri duang huomg nay 
bj phe phdn Id sir giao tiep mot chieu giua 
thay-tro (one way teacher-to-leamer 
communication) vd chi la sir chuyen giao npi 
dung han la khuyen khich tuong tdc giua 
nguoi hpc. Khong it cdc cong trinh thuc 
nghiem gan day da lam doi thay quan niem 
ndy, nhu cong trinh Web Board ciia Dias 
(2002a, 2002b) voi mpt trang mgng danh 
rieng cho viec hpc tap Anh ngft truy cap bang 
mobile phones ma tft do nguai hpc co the 
tuang tdc ldn nhau, hay Bang da phuong tien 
(Media Board) ciia Dgi hgc Southampton cho 
phep nguai hgc tuong tac lan nhau, bang viec 
truy cap cung nhu tai len nhftng ngft lieu bang 
hinh dnh ldn am thanh. Mgt vi du tuong tu 
trong mgt luong khong nho cdc thdnh qud 
d6ng dgng nhu truang hgp tieng Irish 
[Cooney & Keogh, 2007] da diing mobile 
phones va ipad de khuyen khich hgc sinh 
trung hgc hgc tap tieng Irish thong qua 
webchats. Dilu nay cho thay, nguai hgc vira 
thu hu6ng vira tham gia vao qua trinh hpc tap, 
tuong tac nha vdo cac thiet bi cam tay ma hp 
CO thl cdm mang theo minh a mpi thai diem 
vd hodn canh. 

2.3.Tinh chat nSi trgi cua cong tdc tliiet 
ki ngir lieu 

Theo mach ndy, vdn dh dgt ra la, trong 
chimg muc ndo ngft lieu danh cho cac thiet bi 
cdm tay ddp img dupc nhu cdu mong dgi ciia 
nguai hpc? Morita (2003) manh dan neu len 
tinh. buc bach cua viec tdi thiet ke ngft lieu de 
truy cap bdng mobile phones, khi nguai hpc 
CO nhftng nhu cdu khu biet nhu sau: "''Chuang 
trtnh hoc tap qua mang (a web-based 
training-WBT) thuang gia dinh la ngudi hoc 
se chudn bi thai gian hgc tap truac mdy tinh, 
nhung chuang trinh hgc tap di dgng (mobile-
based training- MBT) bupc phdi gid dinh 
rdng nguai hgc khong chudn bi thdi gian de 
hgc vdi MBT; thay vi thi, viec hgc tap thudng 
diin ra a thdi gian rdi chdng hgn nhu luc chd 
dgr\ Trivanova & Rochetti (2003: 1796) 
cung nhdn mgnh them rdng viec thilt kl ngft 

lieu ddnh cho thiet bi cam tay can phdi phu 
hpp voi ddc trung cua nguai hgc, chdng hgn 
nhu chu y den viec phdn nho cdc module hgc 
tap vd CO do dai tu 30 gidy den toi da Id 10 
phiit. 

2.4. Dudng hudng thiit ki ngu lieu: 
thiet ke cho ngirdi hgc 

Theo do, khi ban ve tinh ca dgng vd tinh cd 
the trong hpc tap vai thiet bi di dpng, 
Pemberton (2005) va Falllahkhair et al. (2007) 
de xudt viec dua cac ngft lieu that (authentic) 
vd mang tinh ket noi gifta trai nghiem ciia 
nguai hpc vai thuc te ngon ngft nhu ban tin 
truyen hinh, phim tai lieu de dua nguai hpc 
tiep can nhieu hon van hod va ngft cdnh sft 
dung. Noi khdc di, hpc tap trong moi truang 
di dpng CO su tham gia cua kT thugt voi tu 
each la cong cu gay bien doi thoi quen van 
hoa-xa hpi nhu phuong thuc hpc tap, giao tiep 
thi ngdnh dgy tidng ha tat phai ddt ra cho minh 
sic menh tu doi mai va hdnh dpng de thich 
ftng, hon Id dung ngoai cupc va chung kidn 
qua trinh tien hod do [Beetham & Sharpe, 
2007; Spasojevic et al. , 2005; Kukulska-
Hume, 2009]; Vi the, viec thiet ke ngft lieu 
phai nham mpt muc tieu chung nhat: thiet ke 
cho nguoi hgc hay thiet ke de hgc (design for 
leaming). Tft do, khai niem "di dpng" can can 
nhac 6 ddy khong chi dimg lai 6 "tinh co 
dpng" (portability) cua cong cu di dpng 
(mobile techonologies), hay su "di chuyen" 
ciia nguai hpc (learner mobility) md con 
huang den "dp linh hoat", "sir chuyen doi" 
cua npi dung (mobilty of content) cho phep 
viec hpc tap dien ra linh hogt ve mat thai gian 
(time-shifting) ciing nhu bang cac phuang 
thuc vupt len cdc giai ban truyen thong 
(boundary-crossing) [Traxler, 2009; Kulkuska 
Hulme, 2009]. 

^.5. Cdc binh dien thuc te cua MALL 
Thuc tl cho thay cdc thiet bi cam tay ma 

nguoi hpc sft dung thuong khong giong nhau, 
xet vl tinh chdt kT thuat cua he dieu hanh. Vi 
vdy, viec thiet ke ngu lieu hpc tap chii trpng 
nhilu den yeu kT thudt it nhieu se mang tinh 
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khien cuong (techno-centric) vd can phdi khdc 
phuc vi khong phdi hinh thuc giao dien nao 
cung tuong thich doi vai mpi thiet bi. Ngodi 
ra, chinh tinh chat so hftu (ownership) va dp 
quen thugc (famiHarity) cua nguai dimg doi 
voi thiet bi Iai la dieu ddng quan tam hon vi 
thong thuang nguai hgc thuang chu dgng gidi 
quyet sir co hay o be "vat nuoi dien tft" cua 
chinh minh [Cho et al., 2004: 174], vd hon 
the, sir quen thupc vcri bdn than thiet bi 
thuang CO ti le thugn vcri tdn suat sft dung vd 
mftc tiep can hpc lieu nfta. 

Them vao do, dieu dang chii y a phuang 
thftc hpc tap nay Id nguoi hpc kiem soat dupc 
nhftng gi hp hpc hon Id nhftng dieu hp bi chi 
dinh hogc bupc phdi hgc. Hp c6 quyen chpn 
lira (power to choose) cdc don vj hay cac 
thdnh phan ngft lieu ftng voi nhu cdu, viing 
quan tam, y thich va th6i quen cd nhdn hay 
thgm chi cdc npi dung ngu lieu md hp cdn 
phai nam bat de duoi kjp vdi ban d6ng hpc. 
Noi mpt each gian dem hon, hp chu dpng ganh 
vac trdch nhiem vd co the kiem soat dugc npi 
dung vd phucmg phdp hpc tap ciia chinh hg, 
va bao triim han, la tu dira ra quylt dinh, lira 
chpn ngudn lieu thich hgp cho bdn than, v6n 
dugc xem la bieu hien ciia tinh tu qudn 
[Dickinson, 1995; Holec, 1985; Little, 1991]. 

Mpt dac diem khdc nfta, theo Kukulska-
Hulme & Shield (2008) do phuong thftc hgc 
tap di dgng-MBT khdc vcri phuang thftc hgc 
tap qua mgng-WBT a tinh chdt so hihi va ca 
dpng ciia thiet bi nen a MBT thuang ndy sinh 
nhftng hinh thftc hpc tap moi, chii trpng din 
tinh lien tue (continuity), tu phat (spontaneity) 
vd tuong tdc a nhieu boi canh; va vi thl co thl 
thay dupc rdng hgc tap theo phuang thftc di 
dgng MALL nguai hpc gdn nhu "sa htm" 
qud tririh hon la thay giao. Tuy chua co nhilu 
cong bo lien quan den lugn dilm nay, nhung 
mpt vdi cong trinh gdn day da bdt ddu thu hiit 
su chii y ciia giai dgy tieng. Chdng han, qua 
mpt khdo sat each thuc mpt nhom hgc vien 
tieng Anh 6 trinh do cao su dung dien thoai di 
dpng trong viec tu hpc ngoai lap. Song & Fox 

(2008) ghi nhgn hpc vien da chu dpng xac 
dinh nhu cdu hpc tap, lira chpn nguon lieu, 
cong cu va phucmg phdp giao tiep tuong ung 
cho nhom. 

3. Nghien cihi 
JJ.Hinh thuc va phudng phdp 
Viec sft dung Cong cu hpc tap true tuyin 

Vietnamese online (VOL) dupc tiln hanh tit 
2012, a doi tugng nguai hpc bdt ddu 
(Beginners), d bgc nay, d6i tugng sinh vien 
trong nghien cftu din lop 2 bu6i/ mdn, moi 
bu6i 2 gia (4 gio/ tudn), vai t6ng s6 tudn le la 
26 tudn (moi hpc ki 13 tudn). S6 lupng nguoi 
tham gia 6 ca hai hgc ki la 21, co do tuli tir 
19- 23, va 2 trong so do Id sinh vien Ion tuli 
(adult students trong nhom tuli 34- 47) 

Ngodi viec len lap, sinh vien dugc khuyin 
khich hpc tap ngoai lap bdng viec sft dung 
VOL duoi hai hinh thuc: Wattle (phdn hpc 
lieu luu sin tren mang) dl thuc hien cac b^ 
hpc, bai luyen, bai tap vd trao dli voi nhau 
(nhu mieu ta a 1.4), vd Epubs- phdn hpc lieu 
CO bdn hon phan Wattle, trinh bdy theo dang 
sach CO cac tap tin pdf (pdf files), dm thanh 
(audio files) vd ghi hinh (video files) - duoc 
tdi xuong mpt ldn vdo thilt bi cdm tay (nhu 
mieu td 6 phdn 1.4). 

Sy khdc biet co ban giua Wattle vd Epubs 
Id voi Epubs sinh vien co thl thuc hien cac bai 
tap, bai luyen duoi dang sdm vai, tuong thuat, 
ke chuyen, trao ddi hodc mieu ta bdng each 
ghi hinh, ghi dm bdng thilt bi cdm tay rli 
upload va chia se, hodc qua emails, fonrni, 
skype vd Adobe Connect vdo thai dilm ty 
chpn vd tai bdt ki khong gian ndo. Trong khi 
do, 6 Wattle, sinh vien bupc phdi tiiuc hien 
tren may tinh va Ie thupc nhilu vao dilu kien 
duong truyln. Ca hai hinh thftc ndy, doi khi 
*^"y^ ? ^^^ ^9"S viec giang dgy tgi lop nhu 
mpt dpng tac kiem tra tinh quen dimg ciia dli 
tuong nghien cftu. 

Vai tro cua nguai nghien cftu Id cung cdp 
nhftng de xult, phan h6i tren cac tuong tac 
cua sinh vien, a dang bai tap ca nhan, bai tap 
nhom hay trao dl i tren Forum qua Wattle 
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hoac bang thiet bi cdm tay. Ngodi ra, ngueri 
nghien cim con tham gia bang cdc dpng tdc cu 
the nhu cdi bien, bo sung kip thoi ngft lieu, 
hay thao go nhung vuong mac trong sft dung 
cua nguai hgc. 

3.2. Cau hoi nghien cuu 
Ngodi nhung phong vdn cd nhan 6 dang 

ban cdu tnic (semi-structured interviews), sinh 
vien con khuyen khich trd loi mpt bdng hoi 
mo phong theo bang hoi cua Darasawang & 
Reinders(2010) gom 15 cau vai hai dgng 
thftc: lira chpn va cau hoi mo , xoay quanh 3 
npi dung: 1/ Sinh vien c6 su dung VOL a hai 
dang Wattle vd Epubs hay khong? Tdn suat vd 
thoi lupng sft dung; 2/ Sinh vien sft dung 
Wattle/ Epubs dd Iam gi? (cac binh dien irng 
dung); 3/ Quan niem chung ciia sinh vien ve 
cdc hinh thftc ho trg hgc tap ciia VOL. 

3.3. Ket qud 
Tdn sua! sir dyng Wattle vd Epubs: 100% 

sinh vidn ddu sft dung VOL,hogc Wattle hogc 
Epubs. S6 ldn sft dung trung binh la tu 20-40 
(trung binh Id 26). Lugng thai gian su dung 
binh qudn la 8 gia, tuy nhidn a mgt bien do 
khd Ion, thdp nhat la 60 phiit va cao nhdt Id 
1.200 phut (20 gia). 

Muc dich vd binh dien sU' di^ng Wattle vd 
Epubs: Chi co 6 doi tugn^ trong so 21 khang 
dinh sft dung Wattle (chiem gan 30%), trong 
khi 100% diu sft dung Epubs. Cdc gidi thich, 
qua phong vdn vd bang hoi, li do khong dung 
Wattle chu ylu la do nhirng van de lien quan 
din duong truydn vd chat lugng dm thanh. 

Sd lugng dli tugng su dung Epubs voi 
muc dich khd gan nhau, chang han, 18/21 doi 
tugng (gdn 90%) nhdm vao kt nang nghe-noi 
nhu dl luyen phdt am, tap luydn kT ndng nghe, 
ldm bdi tap nghe, thuc tap cdc bdi hpi thogi, 
on tap ngft phap vd tap dgc cdc bai khod; 2 doi 
tugng (gdn 7%) sft dung de on bai vd 1 (gdn 
3%) doi tugng sft dung de hpc bii bdi va da 
mdt do khong du lap. 

17 dli tirgng (80%) cho thdy hg tu lira 
chpn cdc binh di?n hpc tdp khi sft dung Epubs 
theo nhu cdu timg liic; 2 (10%) doi tugng bat 

ddu bang tu \'yng; va 2 (10%) doi tupng theo 
trinh tu sap dgt san. 

Suy nghivd dixudt: Khi dugc hoi vd muc 
hdi long va nhftng cdi tidn can co duoc voi 
VOL, cdc cau tra loi tap trung vdo chat lugng 
cua hpc lieu nhu sau: 1/ Co dp phong phii, bao 
quat cdc ngft iieu hpc tap tren lop; 2/ Co thd 
truy cap hpc lieu o bdt cu thai didm ndo; 3/ 
Cho phep sinh vien thuc tap tieng Viet theo 
tidn do rieng ciia minh; 4/Tao didu kien hpc 
tap 6 mpi noi, mgi luc; 5/ Co thd hpc tap trong 
thai gian roi, ngay cd liic cha dgi hodc trdn xe 
khi den truang; 6/ Co the giao tiep voi nhau 
gifta sinh vien vd voi thdy giao; 7/Ld each tot 
nhdt de tu hpc vd hgc tap ngoai lap; 8/Ld cdch 
tot de CO the duoi kip bai tai lop, khi vang 
hpc; 9/ Co thd nghe Iai lai gidng cua thdy giao 
dd de nho tft vung hon ,v.v... 

Khi dugc hoi ve nhftng cai tien cdn tiiiet, 
cdc de xudt la: 1/ Cdn bo sung nhieu bai tap de 
tang von tft; 2/B6 sung them cac video clip ve 
van hod, dat nuoc; 3/Can co nhidu dang bai 
kiem tra lien quan den ki thi hpc ki; 4/Nen bdt 
bupc mpi sinh vien sft dvmg epubs v.v... 

3.4. Bdn lugn 
Truac het, c6 the noi ngay rang, tuy so 

lugng doi tugng tham gia trong nghien cuu 
nay van con d muc khiem tdn (21 nguoi), 
nhung thuc td quan sdt Idn ket qua nghien cuu 
cho thay dp tucmg hpp Idid cao vai cdc lugn 
diem neu ra ban ddu; do la, 100% nguai su 
dung VOL ddu ddng tinh vai sir thugn tidn 
trong tiep can va hpc tap tren ngft lieu "a mgi 
noi, mgi liic" cua Epubs. Mac dii c6 sir khac 
biet Ion trong thai lugng sft dung. Wattle va 
Epubs deu dong vai tro hd trg trong viec hgc 
tap ngodi lop noi chung. Qua phdng van, trao 
ddi ngdu nhidn va dya vdo kdt qua, khd ndng 
quay lung vai Wattle chu ydu do khia cgnh kT 
thugt hon la ndi dung hay nhimg yeu to khdc. 

Thu hai, qua theo doi mftc truy cap, doi 
chidu voi thuc te den lap, ddi tugng sft dung 
epubs deu gift dugc lugng tft vyng sau ki nghi 
gifta hpc ki, so vcri nhimg sinh vien khdng sft 
dung 6 nhimg Idiod truoc do; ddng thoi, so 
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sdnh voi thanh qua ve didm sd, cdc doi tugng 
ndy CO dilm sd tuemg ddi cao hon d kT nang 
n ^ e - noi; va dang chii y la, hp Igi to ra ty tin 
hon khi din lap. Dieu ndy bd sung thdm y 
nghTa tidp sftc hay vai tro "trg giao thdng 
minh" cua epubs d cdc boi cdnh ngoai Idp. 

Thu ba, den lugt minh, ddi tugng sft dung 
epubs tren cuong vi Id "chu sd hiJu" cdc thiet 
bi cdm tay, td ra chii ddng ban trong viec tu 
hgc, tu dn va tu luydn cac ngft lieu. Hp cd the 
ty quyet dinh thdnh phdn bai hpc, phuang 
each hpc, thai gian hpc. Hay ndi khdc di, hp 
tu chiu trach nhidm trong qua trinh hpc tap 
cua bdn thdn, von Id bieu minh ciia y thirc ty 
quan (Holec, 1981). Dgc biet, vdi hinh thftc 
tu hgc tap ngoai lop - khi cung thuc hien bdi 
tap hdi thoai, midu ta hay tudng thuat vdi thilt 
bi di dpng, cac ddi tupng da hpp tac vd thd 
hidn sang tgo nhidu hon. Ghi nhan tft phdng 
vdn, mgt ddi tugng phat bieu: "Cdc bai danh 
gid ngodi Idp tiiudng rdt tiiii vi sinh vien rat ty 
do va dugc sang tgo trong van dung ngdn ngG 
vao thyc te". 

Hon the, qua giao tidp vd tuong tdc ldn 
nhau, cdc ddi tugng thudng khdng ngan ngai 
thd hien tidng ndi ciia minh qua skype, forum 
hay SMS. Hp cdn chii ddng de xuat thdy giao 
thay ddi hodc bd sung ngft lieu vdo ndi dung 
ban ddu ciia Epubs. Chang hgn, sau hai tuan Id 
cua hgc ki ddu, hg mong mdi dugc cung cdp 
bang tft (word lists) cho mdi bdi hpc, hay 
mudn thay ddi chii diem hodc cdch thuc thd 
hien cac bdi tap ngodi trdi v.v... Cd thd thdy 
rang nhd vdo,tinh linh boat trong truydn tai 
ndi dung d epubs ma thay gido cd thl kip thai 
phdn hdi truac yeu cau cua nguoi hgc, ben 
cgnh CO hpi tao ra sy cdn bdng vl quyin luc 
su pham d cdc Idp ngdn ngft. Tuy nhien, ddy 
van cdn la khia cgnh ddng nghien cuu vd bdn 
ludn sau hon d nhimg cdng trinh khdc khi dilu 
kidn cho phep. 

Cudi ciing, trdn binh dien thuc tl, tinh dap 
ftng cdc muc tieu hpc tap tft sft dung epubs 
qua khao sat, ldn nfta, gdp phdn thdm sy nhin 
nhdn vl dudng hudng su pham mdi ftong 

giao due ngdn ngft. Viec hpc tdp ftong moi 
trucmg di ddng cd khuynh hudng trd nen chit 
dpng, hpp tdc vd hung phdn ban khi ddi tuong 
chang nhihig so hiiu thidt bi hpc tap vdi cac 
ngft lieu cai dat ma cdn "sd huu" ludn ca qua 
trinh vdi tinh thdn ty quan nfta. Hp se khdng 
ngai tucmg tac ldn nhau vd chu dpng thd hien 
tieng ndi vdi thdy gido ngay ca ngodi Idp hgc 
- ma ndi theo theo "tridt li gido due thdi dai 
dien todn" ciia Shneiderman, vdi MALL, 
ngudi hpc cd the "lien he" - khang dinh ban 
sac cd nhdn(identiiy), sang tao (create) - bien 
tap (edit) va "ddng gdp" (donate) - chia se 
(share) (Kulkuska-Hulme & L. Shield, 2008). 

4. Thay 161 ket 
Mac dii VOL dugc thiet ke va dp dung 

nham tidp sftc va mcr rdng co hdi hpc tgp 
ngodi lap trdn tinh than tu qudn, nhung tiiyc te 
vdi dudng hudng ket hgp (blended approach) 
day hpc truydn thong vd qua mang, ngudi hpc 
tidng Viet ban hudng Igi dugc nhieu didu hem 
la chi vdi mgt trong hai phuong thftc ndi tren. 
Ndu dac trung vdn cd cua phuong thftc hgc 
tap trong mdi trudng di ddng Id linh hogt, da 
dgng, de tilp can va binh ddng (Conacher & 
Kelli-Holmes, 2007) thi dudng hudng kit hpp 
se Id sdn choi thyc sy dd nguoi hpc soi rpi, 
lugng gia vd ldm giau vdn ngft nang eua minh 
mpt cdch chft dpng, ty tin va tft dd, tu chiu 
trach nhidm va bilt hgp tac khi van dung no 
vdo thyc te ngdn ngft. Den lugt minh, hpc tap 
ngodi lop dya ften kT thuat di ddng thudng co 
khuynh hudng vugt ra tdm kilm sodt cua 
ngudi thdy, vd do vdy, ddi hdi mot cdch nhin 
moi ftong thidt kl , tridn khai lan giam sat va 
ddnh gid - rndt kilu loai giao due ngdn ngft 
mang tinh tiep sftc cao, dua vao nhu cdu, tam 
Ii vd thdi quen sft dung thilt bj di dpng cua 
ban thdn nguai hgc ciing nhu kha ndng thidt 
ke ciia ngudi thdy khi phdn djnh mftc phii hgp 
ciia ngft lieu dugc chpn dl gidng day tgi ldp 
va 6 ngodi Idp. 
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