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UNG DUNG CUA GIAO TIEP QUA CONG NGHE

TRONG SU PHAT TRIEN NANG LUC NGON NGU'
THE APPLICATION OF COMPUTER-MEDIATED COMMUNICATION
INTO FOREIGN LANGUAGE DEVELOPMENT

NGUYEN VAN LONG .
(TS; Pai hoc Ngoai ngir, Dai hoc Da Nang)

Abstract: The papers analyses the foundational data, beginning with evaluating the
importance of computer-mediated communication (CMC). The analytical section starts from
a general introduction about the pedagogical characteristics of CMC in general education, to
instructional features of CMC in language education. One of the conclusions drawn from the
investigations is that CMC, both synchronous and asynchronous, possesses potentials that
can help improve the learners’ language learning process. Another conclusion is that there
should be more comprehensive research in the future about various corners of CMC; this
would be able to help us various particulars of this novel method of communication,
especially in the context teaching and iearning English in Vietnam, where the concept of
CMC, as well as its applications into education in general and in language education in

specific is stiil under-exploited.
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1. Gi6i thi¢u

Hang loat céc nghién ciru v& GTQCN trong
o tao ngoai ngi¥ da duge xult ban trong thdi
gian gan ddy. GTQCN dugc xem nhw 13 ¢dng cu
hoc tdp ngoai ngir ly ngudsi hoc 1am trung tim
quavnecthucdéytucngtac thio lugn va hop thc
gitra ngudi hoe & céc trinh d khéc nhau. Pidu
niy ddy manh yéu t xa hoi clia bét cir khéa hoc
ndo va cho phép ngudi hoc tiép cdn cic quan
dxemhqcthuatkhacnhau."l‘atcacacdéctmhsu
pham cia GTQCN néu trén 16 rang hd tr, thiic
ddy, tiing cuéng viée hoc ngoai ngit 6 GTQCN.
Trinh bay chi tiét dudi ddy 1a cac phuong dién
siéu ngbn ngi, c6 hiéu qud cao trong qua trinh
hocngoalngu,vacécﬂmxhphanvaklnéng
ngdn ngit ma ngudi hoc c6 thé phat trién thong
qua mdi trromg GTQCN.

2, Cic phu’o’ng dién siéu ngdn ngir

Dau tién, mét so luqng déng k& céc nghién
ctu vé& GTQCN di khio sit cac phuong dién
siéu ngén ngir trong qud trinh phit trién néng lwc
ngdn ngit, bao gom dim phdn nghia, méi trudmg

ngon ngir x4 héi hoc, va ning hre giao thao van
héa (Bang 1). Céc nghién cir, tir quan dlem cla
thuyét twong tac dén quan diém coa thuyet vin
héa xa héi trong phit trién ngdn nglr, vé& dam
phén nghia da duge thuc hién. Bao phu dé tai tr
céc tidu diém va goc canh khéc nhau, nghién cir
trude ddy chimg to ring ca hai GTQCN khong
ddng thoi va dac biét 1 ddng thoi tao dleu klen
cho tong téc va dam phim nghia. Diém thi vi
13, lién quan den kidu bai tp, nghién ciu cho
réng GTQCN dbng thdsi va khéng ddng thoi co
thé bd sung cho nhau trong qu trinh hoan thién
bai hoc, giup cho cdc muyc tigu hoc tip !hanh
cong. Thit hai, GTQCN con duoc biét dén co the
tao ra mdt mdi trudmg thudn loi cho pht trién
ngdn neit x4 hdi hoc. Ngudi hoc phan hdi 11 ho
itlo lﬁnghonvatmhmmngcuahocaolwn Vi
thé, GTQCN c¢6 thé duoe cho 1a giai phong
nhom ngum hoc thu dqng trong cic giao tifp
truc tuyén, dén dén glup ngudi hoc, thuomg lo
léng va e ngai tham gia trong giao tiép e dién,
déng gdp tich cyre hon trong GTQCN. Turong ty,
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s lidu phan tich trong nghién citu cita Kitade [1]
1iét 19 ba dic didm twong tac dic trung, tao didu
kién phit trién 15t th&i d6 hoc tip ngoai ngi, cia
GTQCN 14 khdng phéi doi dén huot méi tham
gia, tuong tic bing chit, khong c6 cic bidu hién
phi ngon ngir. Cuéi cing, ning lye giao thoa van
hoa duoc the hién rd rang trong cac nghién ciru
vé GTQCN béi vi céc cong cu nay “tién nghi,
thuc t, tee tiép, thc d6 giao tiép nhanh véi
i ban xi” [2]. Theo D. M. Chun [3], méc
dau da c6 nhidu nghién ciu v& ning lyc giao
thoa lién van hoa & c hai phwong thirx GTQCN
ddng thoi va khdng dong thoi, cdc nha nghién
oiru dang chit ¥ dén céc yéu t giao thoa viin hoa
nt tai trong cc 1op hoc ngoai ngir.
Bang 1. Cdc nghién cira tic djng cia
GTQCN dén sw phit trién cic phuwong dign

siéu ngon ngix
Cac nghién | Phén loai GTQCN
phuong ciru bidu tumg | Dong Khong
dign  siéu thoi déng
ngdn ngix théi
Wang 2006 | ¥
Toyoda &
Thiong Harrison, N V
luomg nghia | 2002
Kitade, 2006 v
Mbi trucmg | Kern, 1995 | N
ngon  ngit | Schwienhorst, v N
xdhgihoc | 2004
Ning e | Soiillo, 2005 | Y
lignlgiao | Abrams, 2006 | Y v
thoa  van | Ware & N
héa O’Dawd, 2008

3. Cic klen thirc ngdn ngir

Lién quan dén cac thanh phan hay kién thirc
ngdn ngit, nhidu nghién ci, 14y quan dxem nhén
thirc ludn trong dio tao ngoai ngit, cho ring ning
Iyc ngdn ngit cla ngudi hoc tham gia GTQCN
tang vé ca s6 luong va chét lugng (Bang 2). Mot
nghién clru c6 anh hudng 16n cia Kem [4] Két
lugn rang ngudi hoc ¢6 GTQCN tao ra duge
nhidu san phdm ngdn ngit hon 1a nhﬁng ngudi
ban clia rmnh hoc theo phuong thic giao tiép
truyén thong Kemn thiy rang cac thao ludn qua
GTQCN dong thii tao ra gip hai dén bbn l4n sb
lugng ngdn tir so voi giao tiép truc dién. Két

luin nay duge Abrams [5] hé tro véi két qua
nghién ciru tuong tr. Anh huéng c6 loi khic cia
GTQCN Ia khich I¢ c4c phat trién v& ngir phép,
nhu da duge chimg minh trong nghién ciru cia
Kem [4]. Tuong tu, Shang [6] minh hoa ring
ban chit ciia img dung GTQCN khuyén khich
tinh chinh xéc trong céch diing tir va tang tinh
phirc tap cia cdu. Thém vao do, nghiéq clru
trudie ddy ciing cho ring ban chét tri hodn vé thoi
gian cia GTQCN khéng dong thdi cho ngudi
hoc nhidu co hoi tao ra cac clu tric ngdn ngir
phirc tap vi da dang hon GTQCN ddng thoi.

C6 thé doan truéce ring khong phai nghién
ciru ndo ciing dwa ra céc két qua kha quan. Vi
dy, bdo céo Fitze [7] cho téing khong ¢6 khic
biét 1on & s6 lugng tir tao ra bdi sinh vién trong
GTQCN véi sinh vién giao tiép tryc dién. Tuy
nhién, cic trao d6i qua cong nghé ¢o lwong tir
vimg da dang hon. Di chuyén ra khéi GTQCN
chi c6 ky tu chir viét dén cac phong thao luan c6
&m thanh, Jepson [8] tép trung ng}uen clru vao
cach phat am khi so sanh cic méu sira 101 cha
ngudi hoc trong phong hdi thoai tnre tuyen vidt
va phong dam thoai. Jepson két luan ring sb 151
sira trong phong dam thoai nhidu hon phong
thao ludn viét; va ra.ng céc 13i trong phong dam
thoai thi thudmg 1a 18i phat &m. Tém lai, c6 thé
két luin tir céc nghién ciry trude day 14 méi
truong GTQCN dédy manh qué trinh cai thién va
phit trién céc thanh phin ngdn ngit khéc nhau,

Bing 2. Cdc nghién ciku tic dong cila
GTQCN dén si phit trién cic thinh phén

ngén ngit
Céac thanh | Céc nghién | Phan loai GTQCN
phin ngon | o bidu | Déng Khéng ddng
ngit mmg thoi thoi
Ngirphdp | L. Lee, v
2006
Dussias,
2006 v )
Shang, v
2007
Tieving Fitze, 2006 | V
Fotos, v
2004
Phat am Jepson, N
2005
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4. Cic ki niing ngén ngit

Cubi cimg, lién quan den c4c Ki ning ngdn
ngi, ¢a ki nding néi va viét déu dugc phat trién
thong qua cac phuong thic GTQCN (Bang 3).
Thyc ra, ¢6 mdt khuynh huéng chung nghién
ciru the dong clia GTQCN déi véi syr phat trién
clia mt ki ning ngbn ngir dic thi. Giao tiép
thye trong GTQCN, déc biét 1a GTQCN
khong ddng thoi, phét trién ki nang viét béi vi
céc dang thiic khac nhau trong GTQCN chi-cé
ki tw chit viét gibng nhu ngon ngir viét va cho
phép ngudi hoc nhiéu thdi gian hon, tw chi
hon, nhiéu co hdi hon dé& suy nght va thao
Juan dé ti so véi 1op hoc do ngudi thay chil
dao dén dit. Thém vao do, ngudi thily ¢6 thé
tham gia vao cic hoat dong nhom voi sinh
vién va vi thé ¢o thé lam miu cho nen trinh
viét theo thoi gian thuc va tinh huong thuc,
qua dé ho tro sinh vién trong khudn khé ving
phat trifn tiém cdn (thuit nglt Zone of
Proximal Development, ZPD, clia Vygotsky).
Nhitng cai thién vé& ki nang doc ciing duge
chimg minh trong GTQCN. Tuong tic trong
GTQCN khéng dong thoi, nhu email, blog, va
wiki, cung cdp nhimg van ban doc ¢6 ¥ nghia
dén ngudi hoc. Bén canh do6, trong qud trinh
GTQCN dbng thoi, ngudi hoc trd nén nhay
bén hon trong kT nang doc hrét va doc quét &
tde dd nhanh dé c6 thé tham gia ddy da vao
qud trinh trao dbi.

Bang 3. Cic nghién ciiu tic djng ciia
GTQCN dén sw phit trién cic ki niing ngon

ngir
Cac Céc nghién ciru | Phin loat GTQCN
ki bigu trung Pong Khong
nang thdi dbng thii
viet | Li, 2000 v
Blake, 2000 v v
Arnold, et al, J
2009
Doc Godwin-Jones, v
2008
Fotos, 2004 N ~
Nt C-Y Lee, Turner,
Huang, & Kessler, | N
2007
Tudv, 2005 N v

| Dussias, 2006 | [
| Volle, 2005 IR |

[ Ngke |

Hon the, kha néng chuyén ti€p ki ning i

gifra van ban trao dbi trye tuyén véi thii gian
thuc va ngdn ngit néi sir dung sau nay duge
& cép den trong nhiéu nghién ciru gan day
Gia thuyét cho ring GTQCN ddng thoi c6 th
cai thién ki ning noi d& dugc Payne and
Whitney [9] thir nghiém. Téc gia cho ring
nguodi tham thoai trong phong hoi thoai trye
tuyén ¢6 nhimg tién bd dang ke hon ngudi
hoc trong 16p hoc néi truyen thong Loiichr
rang ndy cta GTQCN dbi véi nang lyc néi
duge Dussias [10] xdc nhén bing lﬁp ludn
ring nang luc ngdn ngit qua GTQCN dé déng
duge chuyén giao sang ki ning néi cia ngudi
hoc. N6i chung, khi ngudi hoc chuyén nep
gitia cic viing ranh gici, ho gi6i thidu céc yéu
6 ngén ngit tir phuong thirc giao tiép nay
sang phuong thic giao tiép khac. Tom lai, 6
thé thiy & cac bang trinh bay, GTQCN da
duge sir dung rong réi trong viée phat trién
céc thanh phan va ki ning ngon ngft, trir ki
ning nghe dugc hd tro va phét trién & che
hinh thite giao tiép khéc bao gdm cong nght
am thanh va hinh anh.

Nhin chung, ban chét vin ban ciia GTQCN
mang lai nhiéu img dung hitu ich cho do tao
ngoai ngit. Cong cy trung gian ndy, theo
Hampel and Hauck [11] v& Wang [12], khong
chi ning tim chd ¥ cia ngudi hoc dén cic
dang thic ciia ngdn nglt, méa con kich thich
tao ra nhidu hon c4c san phim ngdn ngit, ciing
nhy tao ra mot mdi trudng binh diing va it
cing thé.ng cho céc thao ludn. N6i cach khic,
nhimg diém thugn loi cia GTQCN, ca dbng
thoi va khong dong thdi, duge minh chimg
trong cac dién dén khoa hoc 14 vurot trdi so v
mdt vai diém bét 1oi cin duoc Xem Xét. Chinh
vai 6 tich cuc clia ngudi thy “trong viée
néng cao nhén thirc, thiét ké cac bai tap thich
hop, kiém soat quét trinh hop téc, va theo dai
céc hoat dong trao dbi nay” [3], da duoc &
c4p nhiéu dén viée thic ddy sy thanh cOng cla
phong hoc ngoai ngit c6 GTQCN.

. a
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5. Két lujn

Bai viét da chimg minh ring GTQCN, véi
cac dic tinh, phén loai, va pham vi anh
huodng, s& hitu nhimg logi. thé tiém ning c6 thé
mg dung trong phét trién ngoai ngi, tir cic
phuong dién siéu ngoén ngir dn cac thanh
phin va ki nang ngdn ngir. Hi vong Két luan
rit ra tir bai viét s€ phat hoa mdt bic tranh
toan canh vé viéc két hop cic loai hinh
GTQCN vio dao tao ngoai ngir. Didu nay s&
g6p phén khich 18 mt thai db tich cuc tir cac
don vi do tao ciing nhu tir ngudi thiy trong
viéc gidi thiéu cac cong cu GTQCN vao lop
hoc. Tuy nhién, lién quan dén thuydt van héa
3 hi, cdu ndi phd bién ‘mot c& ho’p cho tht
¢&" chic chén 12 khong phit hop cho vién canh
(mg dung céng nghé giao tip tryc tuyén vao
do tao ngoai ngi trong tit ¢a che mdi trudmg
khac nthau. Didu nay mo ra mét huéng nghién
clru rong hon cho cdc nhd nghién clru va
giang day ngoai ngit. N6i cach khac, cin cé
nhiéu nghién ciru toan dién trong vidc gioi
thigu va g dung GTQCN védo qué trinh day
vé hoc ngoal ngit trong céc béi canh c4 nhén,
trudmg hoc, va vin hoa xa hoi khéc nhau.
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