
22 NGON NGlT & Ddn SONG S63(233)-2015 

[NGON NGU" HQC VA VIET NGO" HQC] Z l - l f 

iTNG DUNG CUA GIAO TIEP QUA CONG NGHE 
TRONG Sir PHAT TRIEN NANG LlTC NGON NGU* 

THE APPLICATION OF COMPUTER-MEDIATED COMMUNICATION 
INTO FOREIGN LANGUAGE DEVELOPMENT 

NGUYEN VAN LONG 
(TS; Dai hoc Ngoai ngir, B:ai hgc Da NSng) 

Abstract: The papers analyses the foundational data, beginning with evaluating the 
importance of computer-mediated communication (CMC). The analytical section starts from 
a general introduction about the pedagogical characteristics of CMC in general education, to 
instmctional features of CMC in language education. One of the conclusions drawn from the 
investigations is that CMC, both synchronous and asynchronous, possesses potentials that 
can help improve the learners' language leaming process. Another conclusion is that there 
should be more comprehensive research in the future about various comers of CMC; this 
would be able to help us various particulars of this novel method of communication, 
especially in the context teaching and learning English in Vietnam, where the concept of 
CMC, as well as its applications into education in general and in language education in 
specific is still under-exploited. 
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1. Gidi thieu ngdn ngG xa hdi hgc, va nang lyc giao thao van 
Hang loat cac nghien cuu ve GTQCN trong hda (Bang 1). Cac nghien cGu, tir quan dilm cua 

dao tao ngoai ngG iK dugc xuat ban trong thdi thuyet tuong tac den quan dilm cua thuylt van 
gian gan day. GTQCN dugc xem nhu la cdng cu 
hgc tap ngoai ngu lay ngudi hgc lam trung tam 
qua viec thuc diy tuong tac, thao luan va hgp tac 
giGa ngudi hgc d cac trinh dp khac nhau. Dieu 
nay diy manh yeu t6 xa hgi ciia bit cu khda hgc 
Tiki va cho phep ngum hgc tiep can cac quan 
dilm hpc thuat khac nhau. Tit ca cac dac tinh su 
pham cua GTQ(3N neu tren rd rang ho trg, thuc 
diy, tang cudng vi?c hgc i^oai ngG cd GTQCIN. 
Trinh bay chi tiet dudi day la cac phucmg dien 
sieu ngon ngG, cd hieu qua cao trong qua trinh 
hgc ngo^ ngii, va cac flianh phin va Id nang 
ngdn ngG ma ngudi hgc cd ttie phat triln thdng 
qua mdi trudng GTC^CN. 

2. Cac phinmg dien sieu ngon ngir 
Dau tien, mgt sd lugng dang ke cac nghien 

Cliu ve GTCJCN da khao sat cac phuoi^ dien 
sidu ngon ngu trong qua trinh phat trien nang luc 
ngdn ngG, bao gdm dam phan nghia, mdi trudng 

bda xa hdi trong phat tridn ngdn ngG, ve dam 
phan nghia da dugc diuc hi?n. Bao phu dl tai tu 
cac tieu diem va gdc canh khac nhau, nghien cGu 
trudc day chiing td ring ca hai GTC^HM khong 
ddng tiidi va ^ bi?t la ddng tiidi tgo dieu ki?n 
cho tuong tac va dam pham nghla. Dilm thu vj 
la, lidn quan ddn kilu bai tgp, nghien ciiu cho 
rang GTQCN dong thcri va khdng d6ng tii6i cd 
tiid bd sung cho nhau trong qua trinh hoan ttii^ 
bai hgc, giup cho cac muc tieu hgc tap tiianh 
cdng. ThG hai, GTQCN cdn dugc bilt din cd till 
tao ra mgt mdi trudng tiiuan lpi cho phat triln 
ngdn ngu xa hdi hgc. Ngudi hgc phan hdi la hp 
it lo ling hem va tinh ty trgng cua hg cao hem. Vi 
thd, GTQCN cd the dugc cho la giai phdng 
nhdm n^ydi hgc thu dgng trong cac giao tilp 
true tuydn, dan din giiip ngudi hgc, tiiudng lo 
lai^ va e nggi tiiam gia trong giao tilp true di?n, 
ddng gdp tich eye hon trong GTQCN. Tuong ty. 
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sd lieu phan tich trong nghidn ciiu ciia Kitade [ 1 ] 
tilt lg ba d|ic diem tuong tac dac trung, tao didu 
kidn [Mt tridn tdt thai do hgc tap ngoai ngu, ciia 
GTCJCN la khdng phai dgi den lugt mdi tham 
gia, tuong tac bang chu, khdng cd cac bilu hien 
phi ngdn ngii. Cudi cung, nang lyc giao tiioa van 
hda dugc the hien rS rai^ trong cac nghidn cuu 
ve GTQCN bdi vi cac cdng cy nay "tien nghi, 
thyc tl, tryc tidp, tdc do giao tiep nhanh vdi 
ngudi ban xii" [2]. Theo D. M. Chun [3], mac 
dau da cd nhieu nghien cuu ve nang luc giao 
thoa lien van hda d ca hai phuang thiic GTQCn Î 
ddng thdi va khdng ddng thdi, cac nha nghien 
cuu dang chu y den cac ydu td giao thoa van hda 
ngt tgi trong cac ldp hgc ngoai ngG. 

Bang 1. Cdc nghien ciru tdc ^ng c&a 
GTQCN din sif phdt triin cdc phuang dien 
sieu ngon ngir 
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3. C^c kien thirc ngon ngir 
Lidn quan den cac thanh phan hay kien tiiuc 

ngdn ngG, nhidu nghidn ciiu, lay quan diem nhan 
thuc luan trong dao tao ngoai ngQ, cho rang nang 
Iyc ngdn ngu ciia ngudi hgc tiiam gia GTQOI 
tang vd ca sd lugng va chat lugng (Bang 2). Mgt 
nghien cuu cd anh hudng ldn ciia Kem [4] kit 
lugn ring ngudi hgc cd GTQCN tgo ra dugc 
nhilu san phim ngdn ngG hon la nhGng n g i ^ 
bgn cua minh hpc theo phuang thiic giao tiep 
tinyen tiiong. Kem thay rang cac thao luan qua 
GTQCN ddng tiidi tao ra gap hai den bdn lan sd 
lugng ngdn tG so vdi giao tiep tryc dien. Kit 

luan nay dugc Abrams [5] h6 trg vdi kdt qua 
nghien cuu tuong ur. Anh hudng cd Ipi khac cua 
GTCJCN la khich id cac phat triln vd ngG p h ^ , 
nhu dSi dugc chiing minh trong nghidn ciiu cua 
Kem [4]. Tuong ty, Shang [6] minh hga rang 
ban chit cua ung dung GTQCN khuyen khich 
tinh chinh xac trong each dung tG va tang tinh 
phuc tap cua cau. Them vao do, nghien cdu 
trudc day cung cho ring ban chit tri hoan ve tiidi 
gian cda GT()OJ khdng ddng thdi cho ngudi 
hgc nhieu co hdi tao ra cac cau tnic ngdn ngO 
phuc tgp va da dang hon GTQCN ddng thdi. 

Cd thd doan trudc ring khong phai nghien 
Cliu nao ciing dua ra cac ket qua kha quan. Vi 
du, bao cao Fitze [7] cho rang khdng cd khac 
bi?t Idn d sd lugng tu tgo ra bdi sinh vien trong 
GTQC>J vdi sinh vidn gjao tidp true didn. Tuy 
nhien, cac trao ddi qua cdng nghd cd lugng tu 
vyng da dgng hon. Di chuyen ra khdi GTQC!N 
chi cd ky tu chG vilt den cac phdng thao luan cd 
am thanh, Jepson [8] tap tnmg nghidn cGu vao 
each phat am khi so sanh cac mau siia loi cua 
ngudi hgc trong phdng hdi thogi true myen vilt 
va phdng dam thogi. Jepson kit luan rang sd ldi 
siia trong phdng dam thoai nhidu hon phdng 
thao luan vidt; va rang cac loi trong phdng dam 
thoai till thudng la ldi phat am. Tdm lgi, cd the 
kdt luan tG cac nghidn ciiu trudc day la mdi 
trudng GTQCN diy mgnh qui trinh cai thidn va 
phat tridn cac thanh phan ngdn ngu khac nhau. 

Bang 2. Cdc nghien ciru tdc dpng cda 
GTQCN den stf- phdt trien cdc thdnh phan 
ngon ngit 
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4. Cac kl nang ngon ngu 
Cu6i cung, lien quan den cac kl nar^ ngon 

ngG, ca kl nang ndi va viet deu dugc phat trien 
thdng qua cac phucmg tiiiic GTQCN (Bang 3). 
Thyc ra, cd mdt khuynh hudng chung nghien 
Cliu tac ddng cua GTQCN ddi vdi su phat trien 
cua mgt kT nang ngdn ngG 3ac thu. Gfiao tiep 
tiiuc t i trong GTQCN, dac biet la (3TQCN 
khong ddng thdi, phat tridn kl nang viet bdi vi 
eac dang thuc khac nhau trong GTQCN chi cd 
ki ty chG vilt gidng nhu ngdn ngu viet va cho 
phep ngudi hgc nhilu tiidi gian hon, ty chu 
hon, nhieu co hgi hon de suy nghi va thao 
luan dl tai so vdi ldp hgc do ngudi thay chu 
dao din dat. Them vao do, ngudi thay cd the 
tham gia vao cac hoat dpng nhdm vdi sinh 
vien va vi the co the Iam mau cho tien trinh 
viet theo thdi gian thyc va tinh hudng thyc, 
qua do hd trg sinh vien trong khuon khd vung 
phat triln tiem can (thuat ngu Zone of 
Proximal Development, ZPD, cua Vygotsky). 
NhOng cai thien ve kT nang dgc cung dugc 
chiing minh trong GTQCN. Tuong tac trong 
GTQCN khong ddng thdi, nhu email, blog, va 
wiki, cung cap nhimg van ban dpc cd y nghTa 
din ngudi hpc. Ben canh dd, trong qua trinh 
GTQCN ddng thdi, ngudi hgc trd nen nhay 
ben hon trong kT nang dgc Iudt va dpc quet d 
toe dp nhanh de cd the tham gia day du vao 
qua trinh trao ddi. 

Bang 3. Cdc nghien cUu tdc dpng cua 
GTQCN din su phdt trim cdc kt ndng ngdn 
ng^ 
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Hon the, kha nang chuyen tidp kT rang 
giGa van ban trao ddi tryc myen vdi thdi gian 
thuc va ngdn ngG ndi su dung sau nay dupc 
dl cap din trong nhieu nghien curu gan day. 
Gia thuylt cho rang GTQCN ddng thdi co tii^ 
cai thien kT nang ndi da dugc Payne and 
Whitney [9] thu nghidm. Tac gia cho rang 
ngudi tham thoai trong phdng hgi thoai true 
tuyin cd nhung tidn bp dang ke hon nguoi 
hgc trong ldp hpc ndi truyen th6ng. Lpi ich ro 
rang nay cua GTQCN d6i vdi nang lyc noi 
dugc Dussias [10] xac nhan bang lap luan 
ring nang lyc ng6n ngG qua GTQCN de dang 
dugc chuyen giao sang kT nang noi ciia nguoi 
hgc.Ndi chung, khi ngudi hgc chuyen tiep 
giGa cac vung ranh gidi, hg gidi thieu cac yeu 
t6 ngdn ngG tu phuong thuc giao tiep nay 
sang phuong thuc giao tiep khac. Tom lai, co 
the thay d eac bang trinh bay, GTQCN da 
dugc su dung rgng rai trong vide phat trien 
cac thanh phan va kT nang ngdn ngG, trG kT 
nang nghe dugc hd trp va phat trien d cac 
hinh thuc giao tiep khac bao gdm cdng ngh? 
am thanh va hinh anh. 

Nhin chung, ban chat van ban ciia GTQCN 
mang lai nhieu iing dung hiiu ich cho dao tao 
ngoai ngu. Cdng cu trung gian nay, theo 
Hampel and Hauck [11] va Wang [12], khong 
chi nang tam chii y ciia ngudi hpc den cac 
dang thuc cua ngdn ngG, ma con kich thich 
tao ra nhidu han cac san pham ngdn ngG, cOng 
nhu tao ra mdt mdi trudng binh dang va it 
cang thang cho cac thao luan. Ndi each kh^c, 
nhung didm thuan lgi cua GTQCN, ca dong 
thdi va khdng ddng thdi, duge minh chiing 
trong cac dien dan khoa hpc la vugt trpi so voi 
mpt vai diem bat lgi can dugc xem xet. Chinh 
vai trd tich eye cua ngudi thay "trong viec 
nang cao nhan thuc, thiet ke cac bai tap thich 
hgp, kiem soat quat trinh hgp tac, va theo d6i 
cac boat dpng trao ddi nay" [3], da dugc de 
cap nhieu den viec thuc day sy thanh cdng cua 
phong hgc ngoai ngu cd GTQCN. 
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5. Ket luan 
Bai viet da chung minh ring GTQCN, vdi 

cac dac tinh, phan logi, va phgm vi anh 
hudng, sd huu nhirng lgi thd tidm nang c6 thd 
ling dung trong phat trien ngoai ngG, tu cac 
phuang dien sieu ngdn ngG den cac thanh 
phan va kT nang ngdn ngG. Hi vgng kit lugn 
nit ra tu bai viet se phat hog mdt buc tranh 
toan canh ve vide ket hgp cae Ioai hinh 
GTQCN vao dao tao ngoai ngu. Dieu nay se 
gdp phan khich Id mgt thai do tich cue tG cac 
don vi dao tao cung nhu tu ngudi thay trong 
vide gidi thidu cac cdng cu GTQCN vao ldp 
hgc. Tuy nhien, lien quan den thuydt van hda 
xa hgi, cau ndi phd bidn 'mdt cd hgp cho tat 
ca' chac chan la khdng phu hgp cho vien canh 
ling dyng cdng nghd giao tiep tryc tuyen vao 
dao tao ngoai ngu trong tat ca cac moi trudng 
khac nhau. Dieu nay md ra mdt hudng nghien 
Cliu rdng hon cho cac nha nghien ciiu va 
giang dgy ngogi ngG. Ndi each khac, can cd 
nhidu nghidn cuu toan dien trong viec gidi 
thieu va ung dung GTQCN vao qua trinh dgy 
va hgc ngogi ngG trong cac boi canh ca nhan, 
trudng hpc, va van hda xa hgi khac nhau. 
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