MAYE

62 NGON NGU' & PO1SONG 56 3 (233)-2015

INGOAINGU VI BAN NGO 61-69

PAC PIEM CUA THANH PHAN RAO PON
TRONG PHAT NGON HOI PAP HOI TRUC TIEP

TRONG TIENG ANH (POI CHIEU VOI TIENG VIET)
THE USE OF HEDGING DEVICES IN RESPONSES TO DIRECT QUESTIONS
IN ENGLISH (IN CONTRAST WITH THEIR VIETNAMESE EQUIVALENTS)
TRAN TH] PHUGNG THU
(ThS; Pai hoc Thiing Long)

Abstract: This paper investigates the forms, frequency, and functions of hedging devices
used in responses to direct questions in English spoken language and does a contrastive analysis
of the functions of these devices and their Vietnamese equivalents. The results revealed that in
responses to direct questions in English and Vietnamese, hedging as a mitigating device is
extensively employed and that English hedges play the same roles as their Vietnamese
equivalents in spoken discourse.
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1. Djt vin dé

1) Ciing gibng nhu hinh vi hoi, hdi dip hoi
néi chung va hdi dap hanh vi héi tnee tiép noi
riéng ciing c6 nguy co de doa thé hién dbi véi
ngudi hoi (ngudi duge nghe tra [6i). Lf do 1a vi,
ngudi duge hoi cb thé e phin img tich cye (dip
img dirge théng tin ngudi héi cAn) hojc ¢b phan
ing tiéu cyc (khong dép (mg dugc théng tin
ngudi héi cin, do khong thé holic khéng muén
trao théng tin cho ngudi hoi). Trén thye té, ngay
cé phit ngdn hdi dip di tiéu cyc hay tich cye,
ciing it nhidu de doa thé dién cho ngudi héi vi
chinh ban thin ngudi trd 1i. Chinh vi vy, sit
dung céc thanh phan rio dén (TPRD) trong phit
ngdn hdi dép hoi cling 13 mdt cich thirc kha phd
dung trong cic clip hdi thoai héi - trd 16 trong
giao tiép. Bai viét ndy nhim minh chimg nhan
dinh trén qua tr lidu tiéng Anh trong sy dbi chidu
Vi tiéng Viét.

2) Trong khudn khd ciia bai béo ndy, dyra trén
khung phan loai ma chiing t6i dwa ra sau khi t3ng
hop cich phan logi ciia mét sé nha nghién ciru
nhu Salager-Meyer (1995) [11], Yu (2009) [12]
vé Bruce Fraser (2010) [6], trutc hét ching t5i
tien hinh khio st cdc kidu TPRD xuft hign va
tan suat sir dyng clia chiing trong phét ngén hdi
dip hdi trye tip trong tiéng Anh. Sau dé, ching
toi tién hanh dbi chidu song song TPRD trong

phét ngén hdi dép hoi tryc iép trong tiéng Anh
i tiéng Viét trén binh dién chirc ning dé co thé
thiy dugc nhimg diém trong ddng va khic bigt
gilfa hai ngbn ngir. Tu ligu nghién ciru cia ching
181 duge chit loc tir 1 thogi nhan vét trong chc
téc phim van hoc ting Anh va tiéng Vigt.
2. Két qui khio sit
2.1. Cic kiéu TPRD xufit hién trong phit
ngon hdi ddp triec tiép trong tiéng Anh
Bing 1. Céc nhém TPRD xuft hién trong
phit ngdn hdi dp héi tryrc tiép trong céc tac

phim vin hoe tiéng Anh
STT | Cécnhém TPRD Co (Y
Khong ()

L Modal hedges (Rao dén +
tinh théi)

2. Performative  hedges +
(Rio dén ngdn hanh)

3. Quantificational  hedges +
(Rio dén dinh lwong)

4, Pragmatic-marker +
hedges (Rio dén dung
hoc)

5. Compound/ multiple +

hedges (TPRD da thanh
phéin)

Modd  with hedging +

verbs (TPRD 13 mét cym
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tir bao gdm dong tir tinh
thii vA dong tir nhin
thirc): It would appear
that ..

Hedging verbs with +

hedging adverbs and

adjectives (TPRD 1 mjt

cym tir bao gdm dong tir

nhin thirc va tinh ty/

frang t): It seems
ble that ...

Double hedges (I'PRDIa -
mit cum tir gdm hai
thinh phin): ¥ may
suggest  that/  This
probably indi that...

Trebble hedges (TPRD -
12 mdt cym tir gdm ba
thinh phin): I seems
reasonable to assume
that ..

Quadruple hedges
(TPRD |2 mét cum tir
gdm bén thanh phin): &t
would seem somewhat
wnlikely that ../ It may
appear somewhat

lative that ...

Tir bang phan loai trén v qual khao sit ngudn
tr ligu 13 céc tic phm van hoc tiéng Anh, chin
101 nhan thily: 1/ Céc TPRD dugc sudung it pho
bién va da dang trong phit ngdn hdi dép hoi e
ueptmnguengAnh ﬂl\rﬁcducaS nhém TPRD
deu xuft hxen trong cc phit ngdn hdi dép hoi trye
tlep trong tiéng Anh, song chi ¢6 4 nhém bao
gdm modal hedges (rio dén tinh thai),
pelﬁzmatrve (mental) hedges (rdo dén ngdn hinh
(tinh thin), pragmatic-marker hedges (tao ddn
dung hoc), quannﬁcanonal hedges (rao dén dinh
lu'qng) 12 ¢6 todn bo céc tiéu nhém ddu tham gia
vio phit ngdn hdi dip héi. Riéng nhém
compmmd/ nmlnple hedges (rdo dén da thinh
phin) chi thiy xudt hién tidu nhém hedging verbs
with hedging adverbs and adjectives (TPRD 12
mdt cum tir bao gdm dqng tir nhﬁn thire va tinh
it/ trang tir) nén khong thé duge xép vio cac kidu
TPRD théng dung

2.2, Tan sut xuit hign cdc kiéu TPRD trong
phdt ngén hdi ddp hdi truc tiép trong uengAnh

Khio sét ngudn dir h¢u céc phét ngdn hdi ddp
hoi tryre tiép cac hoi thoal giita céc nhén vét trong
cic thc ph§n viin hoc tiéng Anh, chiing t6i théng
k& s6 luong va tn suft cdc nhém TPRD va cic
tiéu loai dirge coi 13 phd bién nhit cia m3i nhém.

Bing 2. Bing théng ké tn s6 céc kiéu TPRD va céc tidu nhém TPRD xuft hign trong cic

phat ngdn hdi dap héi tryc tiép trong cic tic phim viin hoe tiéng Anh
STT | Céckiéu TPRD va ticu nhém TPRD | Slugng | Phin tréim nhom | Phin trim tidu
nhém
1| Modal Hedges (Rio a6n tinh thai) 15,115 61.0%
"Modal verbs (Dng t tinh théi) 13,800 91.3%
"Modal adverbs (Trang ti tinh théi) 864 5%
'Modal adjectives (Tinh it tinh thai) 314 21%
Modal nouns (Danh t tinh thi) 137 0.9%
2 | Perfomative Hedges (Rio dén ngon 4,168 16.8%
| hank)
Lexical verbs/Epistemic verbs (Dong tir 3,959
nhén thirc) 95.0%
Tentative Inference (Suy dién gia djnh) 158 3.8%
Progressive form (Chutrac tigp dign) | 42 0%
0%
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Parenthetic construction (Céu triic c6
thanh phin xen vio giita hojic cudi phat 9
ngbn) 02%
3 | Quandificational hedges (Rao dénm| 1851 75%
| dinb hegag)
Approximators of degree, quantity, 1,851
frequency and time (Tmn; tr chi Sw
ude lugng v& mic 49, sb lugng, tan
sufit va thosi gian) 44.4%
4 | Pragmatic-marker hedges (Rio dén 3,625 14.6%
dung hoc)
Propositions (R3o don ménh d&) 833 23.0%
Potential for discourse attenuation
(Rﬁodéns(xdungyéutégjﬁmnhc 61 )
trong dién ngbn) 1.7%
Introductory phrases (Ngit doan mio 273
diu) 75%
Concessive Conjunctions (Lién tr 76
nhuong bd) 2.1%
Negations (Pha dinh) 1,231 34.0%
Mentalinguistic comments (Binh luin
siéu ngbn ngl) 169 4.7%
Ifclauses (Ménh d& “Néu”) 1,013 215%

Qua sb liéu théng k& chang t6i di dén nhén xét
sau déy:

Nhém rdo dén tinh thii ¢6 s& legng nhidu nhét
15,115 trudmg hgp, chiém 61%, trong d6 dong tir
tinh théi c6 sgluvng 16n nhit: 13800 (91,3%); sau
d6 dén nhém trang tir tinh thai: 864 (5,7%); tinh
tr tinh thii: 314 (2,1%); danh tir tinh théi 1a it
nhét: 137 (0.9 %).

Thir hai 13 nhém rdo d6n ngdn hanh véi 4,168
trudmg hop (16,8%), trong d6: rio dén sit dung
dong tr nhan thic nhidu nhét (3,959;95%); céc
nhém con lai 13 suy difn gi4 dinh ( 158; 3,8%),
chu tric tip difn (42 ;1%) va it nhdt 1a chu tric
¢6 thinh phiin xen vio giira hoic cubi phét ngdn
9:0.2%).

Thir ba 13 nhém rio dén dyng hoc véi 3625
trudmg hop (14,6%), trong d6: phi dinh (didns,
isn’t ...} 6 t6i 1,231 trudmg hop (34%); tiép dén
18 Jf clause (ménh &8 “Néu") va cho tiéu nhém
ca tnromg hop niy nhidu nhét, c6 1013 trudmg
hop (27,9%); sau 85 14n lugt 13 rdo dén ménh d& (
833;23%), ngit doan mio dhu (273;7,5%), binh
lugn siéu ngén ngir (169; 4,7%), lién tir nhugng

b3 (76; 2,1%) va rdo don sir dung yéu t5 giam nhe
trong dién ngdn (30; 1,7%).

Ding cudi ciing 13 nhém trang tir chi sy ude
Tugng vé mire d3, s6 lugng, thn sust va thoi gian
véi s8 lugng 1,851 trudng hop (7,5%), trong d6
nhidu nhit 13 almost c6 671 (36,3 %); tiép dén 1A
offen ¢6 563 (304%); sau @6 lin lugt L
occasionally (365; 19,7%); about (154; 8,3%),
nearly (98; 5,3%), approximately khdng c6 phiéu
nao.

2.3, Chirc ndng cia cdc TPRD trong phdt
ngon hdi dip hdi trye tidp trong tiéng Anh (@i
chidu véi tiéng Vigy)

Trong giao tiép, djc biét 13 trong cic cAu hoi
trye tiép, viéc sir dung TPRD cho phil hop véi dbi
tugng vA hoin canh giao tiép va hanh vi hoi ddu
13 nhiim myc dich tgo higu qua cho viéc thyrc hién
hinh vi &y. Theo P. Brown v& S. Levinson [1],
vigc st dyng rdo dén trong giao tiép va dc bigt Iy
“rao dén vé che quy the ctia Grice va rdo don v&
Iyre ngdn trung 12 mét cdng cy v cling quan trong
cho vige hign thyc ho# che chién luge lich sy,
Nhur vily, sir dyng TPRD frong hanh vi héi trye
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ﬁépgiuacacnmnva:nongmphémvanhgc
ciing duge coi 1A mot biéu hién cia phép lich syr.

Theo tic gui Nguyén Vin Khang [8] trong
ﬂluctegmotlep,céchAnhdongglaohepluonoo
nguy co gy t5n hai thé dién cia TA (self) va clia
NGUOI (other). Nhiimg hanh djng c6 nguy co
gy tAn hai nhw vy goi 13 hanh dong de doa thé
dién (Face Threatenmg Act; I-TA) Tir géc do
ngudi tham gia giao tlep, ¢6 4 kibu de doa thé
dién 1a: (1) Dedoathe dlcnamnnhcuangudl
néi, nhu‘ cam két, biéu, hira hen,.. .;(2) Pe doa thé
dién thé durong tinh cia ngudi néi, nhur thiy nhan,
xin 18i, cm on, phé binh,...; (3) Pe doa thé dién
am tinh cia ngudi nghe, nhyr khuyén bdo qua
mixe, chi bdo qué mirc, hoi siu vio chuyén ddi tu,
ngit 164, chen ngang, .. (hﬁnh dong bang 161); vi
pham khong gian, thdi gian,... (haoh ding phi
11); (4) De doa thé di¢n thé dign duong tinh cua
ngudi nghe nhr chiri, ché bai, chi trich, ché gi&u,
tang ma,.. Nhir vay, c6 thé thé: trong bdn kiéu de
doa thé dién trén, phat ngén hoi dép hoi trre tiép
¢ th thudc bt ki kidu ndo. Boi phét ngdn hdi
dip hoi cb thé 13 Joi cam két, hira hen..., lai 6 thé
13 15 cdm om, xin 16, thii nhdn,.., holic 13 khuyén
bio qud mikc, chi béo qud mic,...hay c6 thé 13
chiri, ché bai, chi trich, ché gte~u, lang mg,..
Chinh vi vay, phit ngon hdi dép hoi trye tiép thuc
su'vu'acéthede doathedlenamunhcuangufn
néi 1in ngudi nghe, vira de doa thé dién duong
tinh ciia ngudi ndi va ngudi nghe.

Tuy nhién, 42 giam thiéu mirc do mdt thé dién
(ﬁace losing) d3 hofic s& xdy ra ‘trong hogt déng
giao tiép cuia con ngu'en ngudi thu'c hién phat
ngdn hoi ddp hdi tnee tiép c6 thé sir dung cic
TPRD nhim lAm tang tinh lich sy, tao hiéu qué
tht cho giao tiép. Hanh vi hoi tryc tiép 13 hanh vi
ma ngudi ndi sir dung nhdm myc dich c6 dugc
thong tin minh muon biét thong qua phit ngdn
hbi dép hoi trye tiép cia ngudi nghc Tir gée 46
giao tip, hanh vi héi cungcbthe vi pham mdt
tmngbonmucdédedoathedmnno:ten, dé Ia
mic 8 thir (3) De doa thé dign ém tinh cia
nguwoi nghe (khuyén bao, hoi su vio chuyén doi
ti,...). Chinh vl vy, génh niing djt Bn vai ngudi
thye hién hanh vi hblléphélt:mvﬂsudungcéc
TPRD phit hop d& h8 trg cho hanh vi hoi tryc uep
clia minh lam saodetninhhoécchutcungcéthe

giam thxeu sy de doa thé dign ngudi tlep nhén ciu
hoi. Dén lugt mmh, ngudi thye hign phét ngon
hdi dap hoi tryre tiép ciing phai can nhic hra chon
1 hdi dap sao cho trénh hoc han ché sy de doa
thé dlen ciia ngudi dang chdr dgi théng tin minh
cung cép.

Can cir vdo vige khéo st cdc TPRD cho phit
ngdn hdi dap hoi trye tiép trong déi thoai hoi-hdi
dap clia c4c nhfn vt trong cdc the phém van hoe
tiéng Anh va tleng Viét, c6 thé thay cic TPRD
trong phét ngdn hdi ddp hoi tryc tiép tiéng Anh ¢6
nhimg chifc ning ngf dung sau:

2.3.1. TPRD nhim ting tinh lich St ¥ nhi,
gidm thidu mirc dp dp hec cho ngudi tiép nhin
théng tin hoi ddp

Két qua khio sat va phan tich cho thiy, dé lam
ting tinh lich syr vi giam thiéu mirc 6 4p dat v6i
ngudri nghe, trong c4c hdi thoai ¢6 phat ngén hdi
dép hoi trye tip ciia céc tic phém van hoc tiéng
Anh, céc nhan vit thuong sir dung nhém TPRD
¢6 sir dung céc dng tir tinh thai nhw might, can,
could, would, cac trang tir tinh thi nhwr perhaps,
possibly, probably, practically, presumably,
apparently, hardly, cic tinh tir tinh thdi nhu
possible - c6 thé, probable - ¢6 18, unikely -
didmg nhur ¢6/ khong thé,... va cic danh tir tinh
théi nhu possibility, claim, assumption, estimate
(goi 13 c4c TPRD tinh théi) vén 1a nhimg tir tr
bén than ching dd mang tinh rdo d6n, boi dic tinh
“mém mai héa” céc phat ngdn clia céc tir nay. So
sénh céc vi dy dudi diy:

(1) Do you lend me ten shillings tll
tomorrow night? (Bi cb cho tdi vay mudi
shilling dén ti mai khong?)

- No, I don’t. (Khdng dugc).

(2) - Could you kinkly, very kindly lend me
10 shillings 6ill tomorrow night? (B c6 thé vui
long cho t5i vay 10 shilling dén i mai dugc
khéng?)

-Ican't aﬁ”ard ten pence, Tommy! (Bén
10 xu t3i ciing khong thé ¢6, Tommy a).

O vi dy (1), cb thé thiy ngudi hoi vay tién
thﬁng thimg hdi khéng khich khi rio dén, va
ngu'm trd loi cung thing thung tir chéi chang 3
ngm gi. Nhu viy, tir céch hoi dén cau tra 16i deu
thé hién Lhay sir thidu ton n-qng 1An nhau, trye tiép
de doa thé dién 4m tinh ciia nhau. Nguoi hoi vay
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héi thing thung, thi ngudi 3 101 cling chéng
khich séo tir chbi, trong 161 dbi thoai ciia hai
ngudi khéng c6 tinh lich sye.

Tuy cling mdt myc dich héi vay va tir chéi cho
vay nhung trong vi dy (2), ngudi thye hién hanh
vi hoi vay lai rdt uyén chuyén nhé sy dua ddy rio
dén (could, kindly, very kindly) khién cho ngudi
duge héi mic di khong thé cho vay, nhung ciing
khong thc r Chol thing thimg, ma phai tim cich
n6i tht t nhj dé ngudi hoi vay khong cam thiy
bj 4p luc, bi nhilng cim xic tiéu cyc khién cho
xhu hé va oén trich ba.ng sy rdo dén (can ‘t afford
ten pence). Xin don cir thém mét 5 vi du thudc
dang niy:

(3) - And may you permit me one question -
does this danger come from Northmowr? I asked.
(Cho phep t61 hoi dng mot cau - c6 phai mbi nguy
hlem dén tir Northmour diing khdng?)

- Uhm, Mr. Northmowr, uhm, 1 cannot..
(Uhm, Ong Northmour, uhm, ti khong thé...).
[“The New Arabian Nights”, 1892]

4 - Will you tell what you think of Mr.
Glazzard? (Anh s& néi cho t0i biét anh nghi gi vé
6ng Glazzard chir?)

- Oh, you know him probably much better
than I do, Sam. (01, Sam, ¢6 khi ciu con biét
ong &y nhidu hon ti 4y chi) [David
Copperfield].

Trong Vl dy (3), myc dich ctia chu thé hanh vi
hoi 1a muon duqc hoi ngudi nghe mdt ciu hoi
(thdng tin can biét cia cau hoi ndy 1a thong tin
khong thé tiét 16), vi thé ngum héi d3 sir dun;
TPRD “may you permit me” (Cho phep 163) de
ting thém tinh l|ch sir cho cau hoi khé, dé ngudi
nghe khdng thiy 4p lyc ma d& dang lya chon trd
161 hay khong ciing dul;rc trong tru'bng hop nay
ngudi duqc héi tir chéi cung cép thong tin vi
khong thé néi ra duge méi de doa 13 tir ai, song
nhd sir dung ddng tir tinh thai cannot (khdng thé)
véi sy h8 trg ciia sy ngap ngimg (uhm, uhm) 11
tir chéi d4 lich sy va t nhj hon, gidm thiu ap Iyc
cho ngu'm chér dgi phan hdi dit bj tir chéi. Vi du
(4) ciing twong t\x nhu vay, muc dich ciia chil thé
phét ngdn 12 mubn h01 vé cam nhn cla Sam
(ngudi dugc hdi) v& mét ngudi tht ba (Mr.
Glazzard ). Tuy nhién, Sam - ngubl thyre h1¢n
phét ngdn hdi dip hoi lai tir chéi khéo viée thé

hign suy nght cia minh v& ngudi khic (khéo léo
tir chéi chiu trich nhiém ciia minh) béng céch sit
dung trang tir tinh thii probably trong you know
him probably much more than 1 do (cd_khi cdu
con biét ong dy nhidu hon 151 dy chip) - tuy I3 diy
trich nhiém sang ngudi hoi, song cfing khong tzo
ap luc gi cho ngudi hoi.

Dé thyc hién myc dich twong t, trong tiéng
Viét lai ding nhiing d¢ng tir chuyén c6 chirc ning
tao TPRD nhur; lam om, lam phiic, lam phién, cam
phién, xin I6i, c6 thé, thong cam, ... trcng w1
phét ngn c6 phét ngdn hdi dép hdi tnre tlep Vi
dy, khi thy hién phat ngdn hdi dap ho tryc tip -
thong tin ngu'm trd 14 dura ra 6 thé théa main yéu
cu clia ngudi thyc hign hénh vi hoi, song, cling
6 thé khong thoa mén yéu chu d6 - tic 13 d3 thye
hién mt hanh dng de doa thé dién (FTA). Lic
nay, cic dong tir rdo don nhu' céc dong tir ndi trén
58 6 tic dyng giam thibu t8i da nguy co de doa
thé dién ciia cac hanh dong do, tang tinh lich sy
va glam 4p Iyc, khién cho ngudi nhan thong tin
cam thiy duge ton trong.

(5) - Quan Phiivé chua anh?

-Cducim phten cho chiit xiu, quan dang
bn khdch nha trén [Tt lira long, Nguyén Cong
Hoan].

6) - C6 ca dan dng trén thuyén &7 Lat ldu
sau my méi néi:

- Mong cdc chit cdch mang. thong cim
cho, ddm dén ba hang chai & thuyen ching t6i
cdn phdi cé ngudi din ong dé chzo chéng
phong ba, dé ciing lom dn nudi ndng diing mot
sap con, nha ndo ciing trén dudi chuc dira
[Tiéu thuyét Nguy&n Minh Chau]

Tuy nhxen, trong thyc té khao sat dir ll¢u,
chiing t6i thay cde dong tir ndy duge ding rét
han ché, vdi thn subt rét ﬂxap

Nhur véy, co thé thdy, mic di c6 thé
phu'cmg tién dé cdu tao TPRD trong tiéng Anh
vi tleng Viét ¢6 khdc nhau, nhung higu qua
trong vige lam cho phat ngdn héi tré nén lich
sir, t& nhi, giam thiu t6i da muc a3 4p luc ciia
chiing d6i véi ngudi nghe 13 nhy nhau,

2.3.2. TPRD bay 16 sir khong chéc chén vé
thong tin trd 101 va sw chit quan héa cia nguoi
hdi dap hanh vi héi
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Theo két qui khao sit clia ching t5i trong c3
tiéng Anh va tiéng Viét ddu tn tai kiéu TPRD
by % sy khong chic chin vé théng tin trd 101
trong pht ngdn hdi ddp. C6 thé xét mt sb vi dy
vé kiu TPRD dang ndy trong tiéng Anh dudi
day:

a/Dang It is said that, A litile bird told me that
(Ngwdi ta noi ring, Nghe ngudi ta néi ing, Toi
nghe ngudi ta ndi ring ...).

Dang rio dén niy ciing tdn tai trong tifng Vigt
& dang Nghe noi, Nghe nguoi ta ni, Nghe don...

Vidu:

() - What did you really know about
Emily?(Anh thye sy biét gi v& Emily?)

- It is said that she desired herself to shine as
because she wished to hold up the lamp for
Madame Merle. (Nguoi ta don rang cb &y mubn
tda séng vi ¢b &y mubn cim dén cho Ba Merle)
[A life’s Moming, 1889).

(8) - Anh biét ong dy xui Truong Thi n6 kién
anh khong?

- Thé ma hém qua t6i thdy ngudi ta trén
huyén ndi, 16i cir lgi khong tin [Budc duomg
cling, Nguy&n Céong Hoan),

Cb thé thiy, nhitng TPRD dang ndy tuy duge
thé hign bing nhimg hinh thic khéc nhau trong
hai ngdn ngit, song, c& It is said that, hay nghe
diu, nghe néi, nghe don,... nh vi dy (7) va (8)
dimg thuémg dé rio don ring nhimg didu nguoi
thyc hién phat ngdn hdi ddp héi néi thyc sy
chira ¢6 gi dim bao tinh chén thyc, ma chi 14
do nghe ngéng duge, vi thé ban thin ngudi tra
loi IAn ngudi nhin thong tin héi dap déu hidu
ting khéng thé bit bé nguoi thyc hién phat
ngon hdi dip phai chju trich nhigm vé théng
tin dura ra.

b/ Dang I'm not sure... but.... (T6i khong
chic, nhung...) ciing ¢6 dang tuong i tron,
tiéng Vigt dé thé hién viéc khéng chic chin vé
thong tin hdi dép dugc dua ra nhu Aink nhy
1a..., dai khdi I, song, so v6i It is said that, hay
nghe ddu, nghe ndi, nghe don thi ngudi thyc
hi¢n phét ngdn hdi dép hdi tuy chura thyc sy chiu
tréch nhi¢m vé thong tin minh dua ra (khong
chiic 1im va gidm mic d§ trich nhidm cia
minh), nhung ciing khéng chéi bd hoan toan
trich nhiém d6i véi thong tin ciia minh, Vi dy:

9 - What's the matter with Dora, Sam?
(Sam, Dora bj 1am sao thé?)

~ I'm not sure but she told me that they
make her head ache so. (T6i cﬁn§ khong ré nita,
nhung c6 &y bao t6i 14 ho 1am diu c6 &y bi dau
nhu thé dy) [A life’s Moming, 1889).

(10) - Bon 16 néi gi vé t6i, Kién, anh cir néi
thing di?

- Bon n6 noi, i khong nhoé lim, dgi
khdi Ié anh khdc nguoi ldm. [N3i budn chién
tranh, Béo Ninh]

¢/ Dang To my knowledge, ... In my opinion, ...
From my point of view..., It is my view that..., It
is our view that, We feel that, I think that, I
suppose that,... (T8i cho 13, Theo sy hiéu biét ctia
i, Theo quan diem cia tdi, ...).

Trong tiéng Anh, mic du diy ciing 13 dang
TPRD biéu th sy khdng chic chin v& théng tin
dia ra trong phat ngon hdi dap hoi tnrc tip,
nhimg & ddy i thAy thé hién sy chi quan héa cia
ngudi hdi dap hinh vi hoi, ¢6 chinh kién ciia ban
than ngudi thye hién phét ngdn hdi dp, khong
cdn ha thip tréch nhiém cta minh trrdc thong tin
dirara.

(11) - Also, how can you be so cruel as to
think of leaving me here alone?

(Sao ma 6ng lai doc 4c thé khi nght dén
vige bo t8i & dy mét minh?)

- I suppose that we must abandon that
poor girl to her fate," exclaimed Mr. Dove.

(T6i cho rdng chiing t5i danh phai phé
mic cb gai ngheo cho sb phin c6 4y théi - ong
Dove kéu lén) {The Ghost Kings, 1908].

Trong tiéng Viét cﬁng 6 sir dung dang TPRD
ndy trong phat ngén hoi dép héi truc tiép nhu
trong tiéng Anh - d6 I3 nhimg cum tir nhu theo
161, theo quan diém ciia 16, theo 16i nghi, 16i nght
réng, ... Vidy:

(12) - Cdu c6 nghi' la Thily s€ quay lgi khong?

- Theo 16, thé nio néng cha quay lgi tim
khin [C6 géi dén tir hom qua, Nguyén Nhit
Anh).

Tém lgi, kifu TPRD niy biy t6 sy thit 1
ngudi thye hign phat ngdn hdi dap hoi déu chua
6 gi ¢ dim bio tinh chén thyc ciia thong tin dua
ra trong phat ngdn. Diéu ndy ¢6 nghia 13 ngudi
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noldﬁt@mﬂlmgatdlduqcmhnlnemdmﬂmng
nnmmhdlmm,nenngumnhanﬂlongunhmdap
khong thé bét bé vé tinh chén thyc cla céc thong
tmngphatngou.lvﬁcdutmngtruvnghqp
ndy, nhimg TPRD kiéu To my knowledge,...
my opinion,... From my point of view... In_\'my
view that..., It is owr view that, Wefeel that, 1
think that, I suppose that trong tleng Anh va
Theo 16i, Theo nhu 16i biét,...da phin nio cho
ﬁmyunhchuquanxuatph.’ztwlapwong quan
diém clia ngudi néi holic phin nao ciing muén
nhin trich nhwm cho théng tin hdi dip trong phét
ngdn, song diy vAn 14 nhimg théng tin chwa chinh
xacvakhongcounhxactlm'c wﬂ:engumrman
théng tin ¢6 thé tin hay khong tin vao nhung
théng tin d6, ma khong thé trich ngudi cung cip
thdng tin cho minh.

233 TPRDnhmnnhanmanhdpnncgycua
thong tin hoi dap

Trong tiéng Anh, bén canh nhlmg TPRD
nhim bay 6 sy khong chiic chin v& thdng tin tri
141 va sy chi quan héa ciia ngudi hdi dip hinh vi
hoi lai ¢6 nhimg TPRD chuyén ding dé nhin
manh dj tin cfly cia thong tin dua ra trong phat
ngbn néi chung, trong phat ngdn hdi dép hoi ndi
riéng. D6 1a cac cic TPRD dang: 1 believe that,
really, honestly, exactly, It's no doubt that, I'm
sure that, ... Tuy mirc d§ tic dung ciia céc TPRB
niy khdc nhau tiy theo nghla ciia chiing, song tht
c& nhimg TPRD ndy déu biu thj sy khﬁng dinh
chiic chiin mang tinh chil quan cla ngudi néi, va
ngubi néi khing dinh thong tin néu ra 1 diing va
chinh xéc. Lucnﬂy,banmanngumthuchlqmphai
ngdn hdi ddp da tr chiu trich nhigm vé théng
di¢p minh dua ra cho ngudi hoi tin.

Theo két qua khio sit clia chung i trong ca
ueng Anh va neng Vlet déu tdn tai kiéu TPRD
ndy trong phét ngdn hdi dip. Vi du:

(13) - Helen, that there is such a place as
heaven, and that owr souls can get to it when we
die? (Helen, ¢ diing 13 ﬁuen du'ong 6 tn tai va
linh hdn ctia chiing ta s& v& noi thién dang khi
chiing ta chét khong?)

- I am sure there is a future state; 1
believe God is good; I can resign my immortal
part to Him without any mis giving. God is my
Jfather; God is my friend: Ilove Him; 1 believe He

loves me. (T6i chéic chin 1a o6 kiép sau. T6i tin la
Chiia riit t5t byng, T6i ¢ thé giao Phé l“‘h hén
bt tir cia 16 cho Chia ma khéng hé héi hin.
Chiia 14 Cha cta t5i, Cha 12 ban cia ti. T8i yéu
Chia va t5i tin ring Chia ciing yéu t6i) [Jane
Eyre, Charlot Brontee].

(14) - Chi Ngé, chi khong c6 nguoi yéu thit
ddya?

-U thdt.qcld chi chua ¢6 ngudi yéu em
a [M&nmg, Nguyen Minh Chau],

(15) - Cé ay thay i nhidu lém ddy, anh c6

nhdn ra dwoc khong? ; i
Chic chdn minh nhin ra 6 dy.
[Truyén ngén Nguyén Huy Thiép].

Cb thé thiy, logi TPRD dang ndy thé hién 8
sy khing dinh chic chin vé thong tin dura ra trong
phét ngdn hdi dap hoi tru'c tiép, va chimg t ngudi
th\xc hién hAnh vi ndy muén ngudri nhin théng tin
hdi dip tin ring ho dang néi sy that théng qua
nhﬁng TPRP néi trén. Chinh vi vay, chiing ¢6 thé
thuyét phyc ngudi nhdn thong tin vé nhimg thdng
tin d6.

2.3.4. TPRD nhim ngén chdn nhiing phdn
g tiéu cwe & ngudi nghe Khi tidp nhan cau hoi,

Trong qué trinh glao 1iép ludn tiém &n nguy
o xdy ra céc tinh hung nhu ngudi nghe c6 thé
khong hiéu diing théng diép ma ngudi néi mudn
chuyén tdi, hoic thong diép mia ngudi néi
chuyén tii c6 thé khién nguoi nghe khong hai
long, v.v., tir 46 c6 nhimg phan img tiéu cyc,
khién ca ngudi néi ciing phél hl.rng chju hau quﬂ
khéng tao nén hiéu qua giao tiép cin thiét.
Nhung diu niy dic bigt pho bién trong céc giao
tiép co hanh vi héi tryc tiep va phét ngdn hdi dip
hdi tryc ti€p. Chinh vi viy, nhan thitc trude duge
nhitng didu niy, khong chi ban thin ngudi thuc
hién hanh vi héi trye tiép, ma ca ngu'én thyre hién
phit ngén hdi dap hoi tru'c tiép cling s& tim
nhung céch néi rio dén dé ngan chin hofic giam
thiéu t5i da mirc 49 cia hanh déng phén {ing tiéu
cuc ndy.

Trong tiéng Anh, TPRD niy ciing duge sir
dung trong phit ngon hdi dap hoi kha théng
dung bing c4c ménh a2 didu kien mang tinh xin
phép (Ménh dé diéu kign mang tinh xin phép: I
you don’t mind my saying so, IfImay say so, ifl
don’t mind ...
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(16) - See what a good friend 1 am. I've
scarcely seen any. one. Did you get my post
cards?

(Cau thiy minh 13 mit ngudi ban tét dhy chir.
Minh chua bao gitr thily ai bung nhur minh.
Céu di nhin dugc buu thiép t6i giri chwra?)

- Idid and I've ﬁ'amed them, if you don't
mind my saying so. (Toi nhan duge 1oi va cdu
dimg soc khi t6i ndi cho cdu bidt nhé, t01 con
1am khung treo cho tim buu thiép d6 rdi [The
Sisters in Law, 1929].

Trong tiéng Viét ciing c¢6 nhimg TPRD c6
chirc ning twong tw, tuy c6 khic vé hinh thirc:
Cdu dimg gign 161 moi noi,...; Pimg nght minh
nhidu chuyén, nhung...;

(17) - Cdu biét bon né dém nio cing vao
trong mii ding khong?

- Kién dirng gign 16i mgi ndi, chimg né
toan thanh nién mdng to muwdi bdy, mudi tdm
tudi, chyu lim sao dwpe [NGi budn chién tranh,
Béo Ninh].

Xét cac vi du trén, c6 thé thiy viée sir dyng
nhitng ménh d& if you don’t mind my saying so,
if you don't mind, hay Kién dimg gtan 16i méi
n6i d3 rdo d6n trude phan img c6 thé xay ra
cﬁa nhing ngudi thye hién hanh vi hoi mrc
tiép: & vi dy (16), ngudi héi (Tommy) rét t
phu cho minh 12 ngudi ban t5t hon thay, khong
ai biing, vi thé khi anh ta hoi Richel di nhan
duge buu thiép anh ta giri chua, Richel di tra
161 khong chi nhin duge réi, ma cdn lam
khung treo cho tAm buu thiép d6, va néi rit
tich sy if you don’t mind my saymg so. Pidn
néy khéng chi vubt ve long tyr cao ciia Tommy
khién anh ta vui v&, ma con tranh cho Richel
vige chju hau qua 13 bi Tommy gidn vi c6 thé
3 khong trdn trong buu thiép ma Tommy giri
cho. Hogc trong vi dyu (17), Thinh d4 rio dén
tru'éc voi Kxen Kién du-ng gidn 16i méi noi vi
biét anh & rét gxan néu ding I c4c chién s tré
dém dém vao nii d& dia vui véi ba c6 gii
thanh nién xung phong. Néu biét sy that khong
nhimg Kién s& thi hanh hinh phat v6i nhimg
ngudi linh tré 6, ma chinh Thinh cling bj lién
luy Chinh vi vay, Kién ciing cam thong véi
tudi tré noi chién trudmg ma danh 1& di nhitng
vige lam Ay.

3. Két luin

Thong qua viéc khao sit cdc TPRD trong
phat ngon hdi dép hbl trong céc tic pham vin
hoc tleng Anh va tiéng Viét, c6 thé thay ring
trong giao tiép hol thogi, rio dén luon gan lién
v6i phét ngdn hdi ddp héi tre tiép véi chirc
ning bao dam tinh dua ddy, lich sy, gitp cho
qué trinh giao tiép dat hiu qui.
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