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THE USE OF HEDGING DEVICES IN RESPONSES TO DIRECT QUESTIONS 
IN ENGLISH (IN CONTRAST WITH THEIR VIETNAMESE EQUIVALENTS) 
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Abstract: This paper investigates the forms, frequency, and functions of hedging devices 
used in responses to direct questions in English spoken language and does a contrastive analysis 
of the functions of these devices and their Vietnamese equivalents. The resuhs revealed that in 
responses to direct questions in English and Vietnamese, hedging as a mitigating device is 
extensively employed and that English hedges play the same roles as their Vietnamese 
equivalents in spoken discourse. 
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1. D^t van de ph& ngon hoi dSp h6i tiyc ti^p tiong tieng Anh 
1) Cling giong nhu hanh vi hoi, hoi dap h6i vdi tieng Vi?t tren binh di§n chuc nang de c6 thg 

n6i chung va hoi Up hanh vi hdi tryc tiep noi Ihly duijic nhung dilm tuong dong va khdc biet 
HAniT r-i-nn f.A nm.T, ^n ^ A,^„ thi ui&r. A,.! .„v gj^^ h^j j ^ ^ jigG. Tu li§u nghleu cihi cua chiing 

toi dupc chSt l(jc tir loi thoji nhan vjit trong cic 
tac phim vSn hgc tidng Anh v4 tieng Vift 

rieng cung c6 nguy co de dga thd hi§n doi v(5i 
nguM h6i (nguoi dmjc nghe Iri Kri). Lf do 14 vi, 
ngudi dtx^c hdi cd the cd ph4n ung tich c ^ (dap 
ling duyc thdng tin ngudi hdi can) ho§c cd phan 
iing tieu eye (khong dap iing dui;»c thdng tin 
ngudi hdi cin, do khong thd ho|c khdng mu6n 
trao thdng tin cho ngudi hdi). Tren thyc te, ngay 
ca phit ngdn hoi dap dii tieu eye hay tich eye. 
Cling ft nhieu de dga the di?n cho ngudi hdi \k 
chfnh bSn than ngudi tra Idi. Chinh vi v|iy, sijr 
dyng cic thanh phan rio ddn (TPRD) trong phat 
ngdn h^i dap hdi ciing l i mpt cich thuc khi phd 
dyng trong cac cjp h^i tiioji hdi - tri Idi tixjng 
giao tidp. Bai vidt niy nhim minh chiing nhan 
^nh tien qua tu li^u tidng Anh trong sy ddi chidu 
vdi tidng Vi?t 

2) Trong khudn khd ciia bii bio niy, dya tren 
khung phan lojli mi chiing tdi dua ra sau khi tong 
hĉ rp cich phin loji ciia mdt s6 nhi nghiSn cim 
nhu Salager-Meyer (1995) [11], Yu (2009) [12] 
vi Bnice Fraser (2010) [6], trudc hdt chiing tdi 
tien hinh khio s^ cac Iddu TPRD xuat hi^n vi 
tan suat sil dyng cCia chiing trong phit ngdn hdi 
dap hdi tiyc tidp tix)ng tidng Anh. Sau dd, chiing 
tdi tidn hinh doi chieu song song TPRB trong 

2. Kdt qui khao si t 
Zl. Cdc Uiu TPRB xudt hifn tmng phii 

ngdn hdi Sip tryc ti^ trong liing Anh 
Bang 1. Cic nhdm TPRD xuat hifn trong 

phit ngon hoi dap hdi true tiep trong cic tac 
pham vSn hoc tieng Anh 

STT 

1. 

2. 

3. 

4. 

5. 

Cae nhdm TPKB 

Modal hedges (Rao ddn 
tinh tiiii) 
Performative hedges 
(Rio ddn ngdn hanh) 
Quantificational hedges 
(Rio ddn dinh lining) 
Pragmatic-marker 
hedges (Rio ddn dyng 
hgc) 
Compound/ multiple 
hedges (TPRD da thinh 
phin) 

Modal with hedging 
verbs (TPRD li mdt cum 

C6(+y 
Khong (-) 

+ 

+ 

+ 

+ 

+ 

+ 
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ttr bao g6m dgng ti!r tinh 
thdi vk d$ng t£r nh|n 
thuc); // would cppear 
that... 
Hedging verbs with 
hedging adverbs and 
oi^ectives (TPRD la m^t 
cym tijT bao g6m d^ng tir 
nh|n tiiuc v^ titih ti^ 
trgng tir).- It seems 
reasonable that... 
Double hedges (TPRD la 
mpt cym tir gom hai 
thanh phan).* It mciy 
surest that/ Tins 
probably indicates that... 
Trebble hedges (TPRD 
la m$t cym tijr gom ba 
thanh phan): // seems 
reasonable to assume 
that... 
Quadruple hedges 
(JPUB \k mOt cym ti> 
g6m b6n thdnh phiin): // 
would seem somewhat 
unlikely that ..J It may 
cppear somewhat 
speadative that... 

+ 

TCr bdng phan loai tren vd qua khdo sat nguon 
tir li|u Id cdc tac pham vdn hpc tieng Anh, chung 
toi n h ^ thay: 1/ Cdc TPRD dugc sur dyng rat pho 
bien vd da d ^ g trong phdt ngon hoi ddp hoi tryc 
tiep trong tieng Anh; 2/ M§c dii cd 5 nhom TPRD 
deu xuat h i ^ trong cac phdt ngon hoi d ^ hdi tryc 
tiep trong ti^ng Anh, song chl co 4 nhom bao 
g6m mothl hedges (rdo d6n linh thdi), 
perfomative (mental) hedges (rdo d6n ng6n hdnh 
(tinh than), pragmatic-marker hedges (rdo don 
dyng hpc), quantificational hedges (rdo don djnh 
lirgrng) Id cd todn bO cdc tieu nhdm diu tham gia 
vdo phdt ngon hoi dap hdi. RiSng nhdm 
compound/ multiple hedges (rdo ddn da thdnh 
phan) chi thiy xuit hi$n ti^u nhdm hedging verbs 
with hedging adverbs and adjectives (TPRD Id 
mgt cym ti!r bao g6m dgng ti!r nhSn tiiuc va tinh 
tJH t r ^ g tir) nSn Ididng thi dugc xep vao cdc kieu 
TPRD tiidng dyng. 

2 2 Tan suat xuat hi4n cdc kiiu TPRB trong 
phdt ngdn hdi d^ hdi true ti^ trong tieng Anh 

Khdo sdt nguon diJ' li^u cdc phdt ngdn hoi ddp 
hdi tryc tiep cac hgi tho^ giiia cdc nhan v^t trong 
cdc tdc phmn v ^ hgc tiing Anh, chung tdi thong 
ke s6 lugng vd t4n suit cdc nhdm TPRD vd cdc 
tiiu lo^ dugc coi Id pho biin nhat ciia mdi nhdm. 

STT 

I 

2 

Bang 2. Bing thdng ke tan sd cic kieu TPRD v i cic tieu nhdm TPRD 

phit ngdn hdi dap hdi trvc tiep trong cac t ic phSm vin hgc tien 
Cic kill! TPRD vi fieu nhdm TPRB 

Modal Hedges (Rio don tinb thii) 

Modal verbs (Dgng tir tinh thii) 

Modal adverbs (Trgng tir tinh thii) 

Modal adjectives (Tfnh tir tinh thii) 

Mxib/nouru (Danh tir tinh thii) 

Perfomative Helves (Rio ddn ngon 
hinh) 
Lexical verbs/Epistemic verbs (Dgng tir 
nhin thijrc) 
Tentative Inference (Suy dien gii djnh) 
Progressive form (Ciu tnic tiep dien) 

S d l u ^ g 

15,115 

13,800 

864 

314 

137 

4,168 

3,959 

158 
42 

Phdn trim nhdm 

61.0% 

16.8% 

xuat hi^n trong cac 

g Anh 
Phan trim tieu 

nhom 

91.3% 

5.7% 

2.1% 

0.9% 

95.0% 
3.8% 

1.0% 
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3 

4 
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Parenthetic construction (Cau tiiic cd 
thinh phan xen vio giiia ho$c cudi phit 
ngon) 
Qwmtyicatwmil hedges (Rio ddn 
djnh luî ng) 
Approximators of degree, quantity, 
frequetvy and time (Trgng tir chi sy 
udc lugng ve miic dg, so lugng tan 
suit viflidi gian) 
Pragma&i-marker hedges (Rio ddn 
dung hgc) 
Propositions (Rio ddn mgnh de) 

Potential for discote-se attenuation 
(Rio ddn sijr dyng ydu td giim nhg 
taong diln ngdn) 
Introductory phrases (NgQ dogn mio 
ddu) 
Concessive Conjunctions (Li&i tir 
nhugng bd) 
Negations (Phii djnh) 

Mentalingtdstic comments fBinh luan 
sieu ngdn ngit) 

If clauses (Mgnh dd "Ndu") 

9 

1,851 

1,851 

3,625 

833 

61 

273 

76 

1,231 

169 
1,013 

7.5% 

14.6% 

0.2% 

44.4% 

23.0% 

1.7% 

7.5% 

2.1% 

34.0% 

4.7% 

27.9% 
Qua sd lifu thdng ke chung tdi di ddn nh|n xet bg (76; 2,1%) v i rio ddn su dyng ydu td giim nh^ 

Nhdm rio ddn tinh thii cd sd lugng nhieu nhat 
15,115 tnidng hgp, chidm 61%, trong dd dgng tir 
tinh fliii cdsd lugng ldn nhat: 13800(91,3%); sau 
dd den nhdm 4?ng tir tinh tfiii: 864 (5,7%); tinh 
tir tinh fliii: 314 (2,1%); danh tit flnh thii li ft 
nhdt: 137(0,9%). 

Thli hai li nhdm rio ddn ngdn hinh vdi 4,168 
trudng hgp (16,8%), trong dd: rio ddn sur dyng 
dgng tir nh|n tiiiic nhidu nhat (3,959;95%); cic 
nhdm cdn 1^ l i suy diln gii dinh ( 158; 3,8%), 
cau hue tidp diln ( 42 ;1%) vi ft nhdt li cdu hue 
cd fliinh phdn xen vao giiia hojc cudi phit ngdn 
(9;0,2%). 

Thu ba li nhdm lio ddn dyng hgc vdi 3625 
taudng hgp (14,6%), trong dd: phil djnh (didn't, 
isn't...) cd tdi 1,231 ttudng hgp (34%); tidp den 
li If clause (mfnh de "Niu") v i cic tidu nhdm 
cila ttudng hgp niy nhidu nhat, cd 1013 hudng 
hgp (27,9%); sau dd liin luijt l i rio ddn mgnh de ( 
833;23%), ngfl- dogn mio dau (273;7,5%), btah 
lugn sieu ngdn ngiJ (169; 4,7%), lien tit nhugng 

trong dien ngdn (30; 1,7%). 
Diing cuoi cimg l i nhdm trgng tir chl sy udc 

lugng vd mlirc dO, s6 l u^g , tan suat v i thdi gian 
vdi s6 lugng 1,851 ttrrdng hgp (7,5%), tiong d6 
nhieu nhit li abnost cd 671 (36,3 %); tiep den li 
q/len cd 563 (30,4%); sau dd lan lugt la: 
occasionally (365; 19,7%); about (154; 8,3%), 
nearly (98; 53%), approximately khdng cd phidu 
nio. 

Z3. Chiic ning cOa cdc TPRB trong phit 
ngdn h6l dm hdi tr\ic tiip trong ding Anh (dii 
chiiu wHtiaig Vi$t) 

Trong giao tidp, i ^ bigt l i trong cic ciu hdi 
tryc tidp, vi|c sir dyng TPRD cho phu hgp vdi ddi 
tugn^ v i hoin cinh giao tidp v i hinh vi hdi ddu 
l i nhim myc dich t^ higu qui cho v i ^ thyc hign 
hinh vi ay. Theo P. Brown vi S. Levmson [I], 
vigc Sli dyng rio ddn ttong giao tidp va dSic bi$t li 
"rio ddn vd cio quy tic ciia Grice vi rio ddn vd 
lyc ngdn trung l i mgt cdng cy vd ciing quan ttgng 
cho vi$c hign tfiyc hoi cic chidn lugc Ijch sy". 
Nhir vjy, sur dyng TTOD tiong hinh vi hdi ttyo 
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tiip giChi cdc nhdn v|lt trong tdc pham vdn hgc 
ciing dugc coi td m$t biiu hifn ciia phep ljch sy. 

Iheo tdc gid Nguyin Vdn Khang [8], trong 
thyc te ^ao tiep, cdc hdnh ( ^ g giao tiep ludn cd 
ngi^ CO gay ton h^ the di$n cua TA (self) va cua 
NGl/OI (other). Nhihig hanh dgng cd nguy co 
gay ton hai nhu v$y ggi Id hanh dgng de dga tiii 
di?n (Face Threatening Act; FTA). Tie gdc dq 
ngudi tiiam gia giao tiep, cd 4 kieu de dga the 
d i ^ la: (1) E>e dga the di$n am tmh ciJa ngudi 
ndi, nhu cam ket, bieu, hua h ^ . . .;(2) De dga thi 
di^n the dirong tinh ciia. ngudi ndi, nhu thu nh|n, 
xin loi, cdm on, phe bhih,...; (3) De dga tiie di$n 
am tinh cua ngufn nghe, nhu khuyen bdo qud 
miic, chi bdo qud mlic, hdi sdu vdo chuydn ddi tu, 
ngdt lin, chen ngang, ...(hdnh dgng bdng led); vi 
ph^m khdng gian, thdi gian,... (hanh dgng phi 
ldi); (4) De dga the di^n the di^n duong tuih cua 
ngudi nghe nhu chui, ch€ bai, chi trich, che gieu, 
Idng m%.. .Nhu v§y, cd thi thiy trong bon kieu de 
dga thi difn trgn, phdt ngdn hoi d ^ hdi tryc tiip 
cd thi tiiuOc bit ki kiiu ndo. Bdi phdt ngon hoi 
(Kp hdi cd thi Id/(3i c<2m AJ//, hdah^n..., l^icdthi 
Id ldi cdm an, xin ldi, thd nhgn,.., h o ^ la kfmyen 
bdo qud mdc, chi bdo qud muc,...hay cd the Id 
chui, che bai, chi trich, chi gieu, ldng mg,... 
Ch&ih vi v|y, phdt ngdn hoi ddp hdi tryc tiep thyc 
sy vua cd the de dga the difn am tinh cua ngudi 
ndi lan ngudi nghe, vi^ de dga thi difn duong 
tuih cua ngu£n ndi vd ngum ng^e. 

Tuy nhien, de gidm Ihieu muc dg mdt thS di?n 
(&ce losing) d3 ho$c sS xdy ra trong ho^t dgng 
giao tiip cua con ngudi, ngudi thyc hifn phdt 
n ^ n hoi ddp hdi tryc tiep cd the su* dyng cdc 
TPRD nhdm ldm tdng tinh l)ch sy, t ^ hifu qud 
tot cho gjao tiep. Hdnh vi hdi tryc tiip Id hanh vi 
Old ngudi ndi sur dyng nhdm myc dich cd dugc 
tiidng tin mlnh mu6n biet thdng qua phat ngdn 
hoi ddp hdi tryc tiep cua ngudi nghe. Tir gdc dg 
giao ti^, hdnh vi hdi cung cd tiie vi ph^m mgt 
trong bon miic d$ de dga the difn ndi tren, dd la 
miic do thli (3) De dga the di?n dm tinh cua 
ngfldi ngAe (khuy€n bdo, hdi sau vdo chuyfn din 
tu,...). Chlnh vl v§y, gdnh ngng d|t len vai ngudi 
tiiyc hifn hdnh vi hdi Id phdi tim vd sii dyng cdc 
TPRD phii hx^ di h3 tin? cho hdnh vi hdi tiyc tiip 
ciia mlnh Idm sao de trdnh ho$c chi it ciing cd thi 

gidm tiiiiu sy de dga thi difn ngudi tiep nhan cau 
hdi. E)en lugt minh, ngufid thyc hifn phdt ngdn 
hoi dap hdi tiyc tiip cung phdi can nhdc lya chgn 
ldi hoi d ^ sao cho trdnh hodc h ^ che sy de dga 
the difn ciia ngudi dang chd dgi thdng tin mlnh 
cungc^ . 

Cdn cur vdo vifc khdo sdt cdc TPRD cho phdt 
ngdn hoi dap hoi tryc tiip trong doi thoai hdi-hdi 
d ^ ciia cac nhan vat trong cdc tdc pham van hgc 
tiing Anh vd tiing Vift, cd thi thay cac TPRD 
trong phdt ngdn hoi dap hdi tryc tiep tieng Anh cd 
nhung chuc ndng ngu* dyng sau: 

2.3.1. TPRD nhdm tdng tinh ljch sir, ti nhi. 
gidm thiiu mdc dp dp luc cho ngirdi dip nhgn 
thdng tin hdi ddp 

Kit qua khao sat vd phan ti'ch cho thay, de lam 
tdng tihh Ijch sy va gidm thiiu muc dg dp dat vdi 
ngudi ng^e, trong cdc h$i tho^i co phat ngon hdi 
d ^ hdi tryc tiep cua cdc tdc pham vdn hgc tieng 
Anh, cdc nhan v^t thudng sur dyng nhdm TPRD 
cd Sli dyng cdc dgng tir tinh thdi nhu might, can. 
could, would; cdc Ir^ng tir tinh thdi dhu perhaps, 
possibly, probably, practically, presumably, 
apparently, hardly, cdc tinh tCr tinh thai nhu 
possible - cd thi, probable - cd IB, un/likely -
dudng nhu cd/ khdng thi,... vd cdc danh tir tinh 
thdi nhu possibility, claim, assumption, estimate 
(ggi Id cdc TPRD tinh thdi) vdn Id nhung tir ty 
ban than chiing da mang tinh rao ddn, bdi dac ti'nh 
*'mem nmi hda" cdc phdt ngdn ciia cdc tir ndy. So 
sdnh cdc vi dy dudi day: 

(1) Z)o you lend me ten shillings till 
tomorrow nigh? (Bd cd cho tdi vay mudi 
shilling din toi mai khdng?) 

•No, I don't. (Khdng dugc). 
(2) - Could you lankly, very kindly lend me 

10 shillings till tomorrow night? (Bd cd thi vui 
ldng cho toi vay 10 shilling den toi mai dirge 
khdng?) 

- / can't afford ten pence. Tommy I (Ben 
10 xu tdi ciing khdng thi c6, Tommy 9). 

6 vi dy (I), cd the thiy ngudi hdi vay tien 
thing thimg hdi khdng khdch khi rao ddn, vd 
ngudi tra ldi ciing thing tilling td chdi chdng e 
ngai g3. Nhu vay, tCr cdch hdi din cau trd Idi deu 
tiii hifn thay sy thieu tdn trgng lln nhau, ti^c tiip 
de dga thi difn dm tinh cua nhau. Ngudi hdi vay 
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hdi thing thiing, till ngudi trd ldi ciing chdng 
khdch sdo tir ch6i, trong ldi d6i tiiogi ciia hai 
ngudi khdng cd tmh ljch sy. 

Tuy cung mgt myc dich hdi vay vd tir choi cho 
vay nhung trong vi dy (2), ngudi thyc hifn hanh 
vi hdi vay Igi rat uyin chuyin nhd sy dua day rao 
ddn (could, kindly, very kindly) khiin cho ngudi 
dugc hdi mdc dii khdng thi cho vay, nhung ciing 
khdng thi tir chdi thing thimg, md phdi tim each 
ndi thgt te nhj de ngudi hdi vay khdng cdm thay 
bj dp lyc, bj nhihig cam xuc tieu eye khien cho 
xau ho va odn trdch bdng sy rdo ddn (can't rrffbrd 
ten pence). Xin don cii tiiem mgt so vi dy thugc 
dang ndy: 

(3) - And may you permit me one question -
does this danger come from Northmow? 1 asked 
(Cho phep tdi hdi dng mft cdu - cd phai m6i nguy 
hiem den tir Northmour diing khdng?) 

"- Uhm, Mr. Northmour, uhm, 1 cannot.. 
(Uhm, Ong Northmour, uhm, tdi khdng the...). 
["The New Arabian Nights", 1892] 

(4) - Will you tell what you think of Mr. 
Glazzard? (Anh sg ndi cho tdi biet anh nghi gi ve 
dng Glazzard chti?) 

- Oh, you kncfw him probably much better 
than I do, Sam. (6i, Sam, cd khi cgu cdn biit 
dng ay nhiiu hon tdi iy chii) [David 
C^pperfield]. 

Trong vi dy (3), myc dich ciia chii tiii hdnh vi 
hdi la muon dugc hdi ngudi nghe mgt cdu hdi 
(thdng tin can biit cua cau hdi ndy Id thdng tin 
khdng tiii tiit lg), vi tiie ngudi hdi dd su dyne 
TPRD "may you permit me" (Cho phep tdi) m 
tdng Ihem tmh ljch sy cho cau hdi khd, di ngudi 
nghe khdng tiiay dp lyc ma dl ddng lya chgn trd 
Idi hay khdng ciing dugc. trong tiudng hgp ndy 
ngudi dugc hdi tir choi cung cap thdng tin vi 
khdng thi ndi ra dugc moi de dga Id hi ai, song 
nhd Sli dyng dgng td tinh thdi cannot (khdng thi) 
vdi sy hS tig cua sy nggp ngimg (uhm, uhm) ldi 
td choi dd lich sy vd t i nhj hon, giam thiiu dp lyc 
cho ngudi chd dgi phan hoi dii bj tii ch6i. Vi dy 
(4) ciing tuong ty nhu vgy, myc dich ciia chii tiii 
phdt ngdn Id muon hdi ve cam nhgn ciia Sam 
(ngucd dugc hdi) ve mOt ngudi tiiii ba (Mr. 
Glazzard ). Tuy nhien, Sam - ngudi thyc hifn 
phdt ngdn hoi ddp hdi lgi tii ch6i k h ^ vifc tiie 

hien suy ngM cua nunh vi ngudi khac (kheo leo 
tii choi chiu trach nhifm cua minh) bdng cdch sii 
dyng trgng tii tinh tiidi probably trong you kmw 
him probably much more than I do (co khi cdu 
cdn biit ong ^ nhiiu han toi ay chir) - tuy la diy 
Irdch nhifm sang ngudi hdi, song cung khdng tao 
dp lyc gj cho ngudi hdi. 

De tiiyc Wf n myc dich tuong tir, trong tieng 
Vift lai dtmg nhihig dgng tii chuyen cd chiic nang 
tao TPRD rfiir ldm an, ldm phiic, ldm phien, cdm 
phiin, xin ldi, cd thi, thdng cdm, ... trong cac 
phat ngdn co phdt ngdn hoi ddp hdi tryc tiep. Vi 
dy, khi thyc hifn phdt ngdn h6i dap hdi tryc tiep -
thdng tin ngudi trd ldi dua ra cd the thda man ygu 
ciu cua ngudi thyc hifn hdnh vi hdi, song, ciing 
cd the khdng thda man yeu cau dd - tiic la dd thyc 
hifn m^t hanh dgng de dog thi difn (FTA). Liic 
ndy, cdc d^ng tir rdo ddn nhu cdc ddng tir ndi tren 
se cd tdc dyng gidm thieu toi da nguy co de doa 
the difn ciia cac hanh dfng dd, tang tuih lich su 
vd gidm dp lyc, khiin cho ngudi nhgn thdng tin 
cam thay dugc tdn trgng. 

(5) - Quan Phd ve chra anh? 
- Cgu cdm phiin chd chiit xiu, quan dang 

bgn khdch nhd tren [Tdt fiia ldng, Nguyen Cdng 
Hoan]. 

6) - Co cd ddn dng tren thuyen a? Ldt Idu 
sau my mdi noi: 

- Mong cdc chu cdch mgng thdng cdm 
cho, dam ddn bd hdng chdi d thuyen chung toi 
cdn phdi co ngudi dan dng de cheo chdng 
phong ba, di cimg ldm dn nuoi ndng ddng mot 
sdp con, nhd ndo ciing tren dirdi chuc dira 
[Tiiu thuyet Nguyin Minh Chdu]. 

Tuy nhien, trong fliyc ti khdo sat dii lifu, 
chiing tdi thiy cdc dgng td ndy dugc diing rat 
hgn chi, vdi tan suit rit thap. 

Nhu vgy, cd thi thiy, mdc du cd tiii 
phuong tifn de ciu tao TPRD trong tieng Anh 
vd tiing Vift cd khdc nhau, nhung hifu qua 
trong vifc ldm cho phdt ngdn hdi trd ngn ljch 
sy, te nhi, gidm tiiiiu toi da miic dd ap lyc cda 
chiing doi vdi ngudi nghe Id nhu nhau. 

2.3.2. TPRD bdy td su khdng chdc chdn vi 
thong tin trd ldi vd str chu quan hoa ciia ngudi 
hoi dap hdnh vi hdi 
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Theo kit qua khdo sdt ciia chung tdi trong ca 
tiing Anh vd tieng Vift deu l6n tgi kiiu TPRD 
bdy td sy khdng chdc chdn ve tiiong tin trd ldi 
trong phdt ngdn hoi ddp. C^ thi xdt mgt so vi dy 
ve kieu TPWD dang nay trong tieng Anh dudi 
ddy: 

dJ Dgng // is said that, A little bird told me that 
(Ngudi ta ndi rang, Nghe ngudi ta ndi rdng, Tdi 
n^e ngudi ta ndi idng...). 

Dgng rdo don ndy cQng thn tgi trong tieng Vift 
d d^gNghe ndi, Nghe ngftdi ta ndi, Nghe don... 

Vidy: 
(7) - What did you really know about 

Emily?(Ari:i tiiyc sy bilt gl vi Emily?) 
-It is said that she desired herself to shine as 

because she wished to hold up the lamp for 
Madame Merle. (Ngudi ta ddn rdng cd ay muon 
tda sdng vl cd ay muon cam den cho Ba Merle) 
(A life's Morning 1889]. 

(8) - Anh biet dng dy xui Trucmg Thi nd kiin 

- The md hom qua toi thay ngudi ta tren 
huy^n ndi, toi cu lgi khong tin [Budc dudng 
ciing, Nguyin C ^ g Hoan]. 

C& thi thiy, nhiing TPRD dgng nay tuy dugc 
thi hifn bdng nhihig hinh thdc khdc nhau trong 
hai ngdn ngii, song, cd // is said thai, hay ngfw 
diu, nghe noi, nghe ddn,... nhu vi dy (7) va (8) 
dimg thudng ds rdo ddn rdng nhihig diiu ngudi 
tiiyc hifn phdt ngdn hoi ddp hdi ndi thyc sy 
chira cd gi ddm bdo tinh chdn thyc, md chi Id 
do nghe ngdng dugc, vl thi bdn thdn ngudi trd 
ldi lln ngudi n h ^ thdng tin h6i ddp deu hiiu 
rdng khdng thi bit bd ngudi thyc hifn phdt 
ngdn hoi dap phdi chju tMch nhifm ve thdng 
tin dua ra. 

b/ Dgng I'm not sure... but.... (Tdi khdng 
chdc, nhung...) ciing cd dgng tirong ty trong 
tiing Vift de thi hifn vifc khdng chdc chdn ve 
tiidng tin h6i ddp dugc dua ra nhu hinh nhu 
Id..., dgi kJjdi Id, song, so vdi // is said that, hay 
n f̂te ddu, nghe noi, nghe ddn thi ngudi thyc 
hifn phdt ngdn hoi ddp hdi tuy chua thyc sy chiu 
trdch nhifm ve thdng tin mhih dua ra (khong 
chdc ldm vd gidm mure d$ trdch nhifm cua 
mbih), nhung cung khdng choi bd hoan toan 
trdch nhifm doi vdi thdng tin cda mlnh. Vi dy: 

(9) - Whm's the matter with Dorg Sam? 
(Sam, Dora bj lam sao thi?) 

- I'm not sure but she told me that they 
make her head ache so. (Toi cung khong rd nOa^ 
nhung cd iy bao tdi Id hg ldm dau cd ay bj dau 
nhu tiie diy) [A life's Morning, 1889]. 

(10) - BQn nd ndi gi ve toi, Kien, anh cir noi 
thdng di? 

- Bgn no ndi, tdi khdng nhd 15m, dgi 
khdi Id anh khdc ngtrdi ldm. [Noi buon chien 
tranh, Bdo Ninh] 

c/ Dgng To my knowledge,... In my opinion,... 
From my point of view..., It is my view that..., It 
is our view that. We feel that, I think that, I 
suppose that,... (Tdi cho Id, Theo sy hieu biet ciia 
tdi, Theo quan digm ciia tdi,...). 

Trong tieng Anh, m§c dii day ciing Id dgng 
TPRD biiu thj sy khdng chdc cMn ve thdng tin 
dua ra trong phat ngdn hoi dap hdi tryc tiep, 
nhung d day da thay the hifn sy chu quan hda ciia 
ngudi hoi ddp hanh vi hdi, cd chinh kien ciia bdn 
than ngudi thyc hifn phdt ngdn hoi dap, khdng 
cdn hg thap trdch nhifm ciia minh hudc thdng tin 
duara. 

(11) - Also, how can you be so cruel as to 
think of leaving me here alone? 

(Sao md dng lgi dgc ac the khi nghT den 
vifc bd tdi d day mgt minh?) 

- / stq)pose that we must abandon that 
poor girl to her fate," exclaimed Mr. Dove. 

(Toi cho rdng chiing tdi danh phai phd 
mdc cd gdi ngh^o cho s6 phdn cd ay thdi - dng 
Dove kgu len) [The Ghost Kings, 1908]. 

Trong tieng Vift ciing cd sii dyng dang TPRD 
nay trong phdt ngdn hoi dap hdi true tiep nhu 
trong tieng Anh - dd la nhiing cym tu nhu theo 
toi, theo quan diim cua toi, theo toi nght, toi nghT 
rdng ....Vidy: 

(12)- Cgu cd nghT Id Thify se quay lgi khdng? 

- Theo td, the ndo ndng chd quay lgi tim 
khdn [Cd gai den tii hdm qua, Nguyen Nhat 
Anh]. 

Tdm lgi, kiiu TPRD nay bay Id sy that la 
ngudi thyc hifn phdt ngdn hoi ddp hdi diu chira 
cd gl de ddm bdo tinh chan thyc ciia thdng tin dua 
ra trong phdt ngdn. Dieu ndy cd nghta Id ngudi 
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ndi dd tgm thdi ggt di digc trdch nhifm doi thdng 
tin mlnh dua ra, nen ngirdi nhgn thdng tin hoi dap 
khdng the bit bd vi tinh chan tiiyc ciia cac thdng 
tin trong phat ngdn. Nfic dii trong trudng hgp 
ndy, nhihig TPRD kiiu To n^ knowledge,... In 
my opinion,... From my point of view..., It is my 
view that..., It is our view that. We feel that, 1 
think that, I siqjpose that trong tieng Anh va 
VKO tdi, Theo nhu toi biit,...^ phin nao cho 
thiy tuih chu quan xuit phdt tii lgp tiudng quan 
£em ciia ngudi ndi hodc jiriian ndo ciing muon 
nhdn trach nhifm cho thdng tin hoi dap trong phat 
ngdn, song day van Id nhung thdng tin chua chinh 
xac vd khdng cd tinh xdc thyc, vi thi ngudi nhgn 
tiidng tin cd thi tin hay khdng tin vao nhihig 
tiidng tin do, ma khdng tiie trdch ngudi cung c ^ 
thdng tin cho minh. 

2.3.3. TPRD nhdm nhdn mgnh dg tin cgy cua 
thdng lin hdi d^ 

Trong tiing Anh, ben cgnh nhiing TPRD 
nhdm bdy td sy khdng chdc chdn ve thdng tin trd 
ldi vd sy chu quan hda ciia ngudi hoi d ^ hanh vi 
hdi lgi cd nhihig TPRD chuygn ddng de nhan 
mgnh dg tin cgy ciia tiidng tin dua ra trong phdt 
ngdn ndi chung, trong phdt ngdn hoi ddp hdi ndi 
ridng. D6 Id cdc cdc TPRD dgng: / believe that, 
really, honestfy, exactly. It's no doubt that, I'm 
sure that, ... Tuy miic dg tdc dyng ciia cac TPRD 
ndy khdc nhau tiiy theo n^iia ciia chiing, song tat 
cd nhihig TPRD ndy deu biiu thj sy khdng djnh 
chdc chin mang tinh chii quan ciia ngudi ndi, vd 
ngudi ndi khdng djnh thdng tin ngu ra Id dung vd 
chinh xac. Lde ndy, bdn than ngucd thyc hifn phat 
ngdn hoi ddp dd ty chiu trach nhifm ve thdng 
dif p minh dua ra cho ngudi hdi tin. 

Theo kit qud khdo sdt ciia chiing tdi trong ca 
tieng Anh va tiing Vift ^ u ^ n tgi kiiu TPRD 
ndy trong phdt ngdn hoi d^ . Vi dy: 

(13) - Helen, that there is such a place as 
heaven, and that our souls am get to it when we 
die? (Helen, cd diing la tiiign dudng cd ton tgi vd 
linh hon ciia chiing ta sS ve noi thien dang khi 
chiing ta chit khdng?) 

- I am sure there is a JiOure state; I 
believe God is good; I can resign my immortal 
part to Him without any mis giving. God is my 
father; God is my friend: I love Him; 1 believe He 

loves me. {Tdi chdc chdn Id c6 kiep sau. Tdi tin Id 
Chua rit t6t byng. Tdi cd tiii giao phd linh hon 
bit hi ciia tdi cho Chua md khdng he hoi hgn. 
Chua la Cha cda tdi, Chiia Id bgn ciia tdi. Tdi ygu 
Chua vd tdi tin rdng Chda ciing yeu tdi) [Jane 
Eyre, Chariot Brontee]. 

^ (14) - Chf Ngd, chi khdng cd ngudi yeu thgt 
day a? 

- if, th^ sif Id chj chua cd ngudi yeu em 
g [Md rimg, Nguyen Minh Chau].^ 

(15) -Cdgy thay ddi nhiiu ldm ddy, anh co 
nhgn ra dugc khdng? 

Chdc chdn minh nhgn ra co dy. 
[Truyfn ngdn Nguyin Huy Thifp]. 

C:d till tiiay, logi TPRD dang ndy tiie hifn rd 
sy khdng djnh chdc chdn vi thdng tin dua ra tiong 
phdt ngdn hoi ddp hdi tryc tiip, vd chung tA ngudi 
tiiyc hifn hdnh vi ndy mu6n ngudn nhgn thdng tin 
hoi dap tm rdng hg dang ndi sy th|it thdng qua 
nhihig TPRD ndi ti^n. Chfnh vi vgy, chung cd tiii 
tiiuyit phyc ngudi nhgn thdng tin vi nhChig tiidng 
tindd. 

2.3.4. TPRD nhdm ngdn chdn nhGng phdn 
img tieu ctK a ngudi nghe khi tiep nhgn cdu hdi 

Trong qud trinh giao tilp ludn tiem an nguy 
CO xdy ra cdc tinh hu6ng nhu ngudi nghe cd tiie 
khdng hieu diing thdng dif p ma ngudi ndi mu6n 
chuyen tai, ho$c thdng difp ma ngirdi ndi 
chuyin tdi cd thi khiin ngudi nghe khdng hdi 
ldng, v.v., tir dd cd nhihig phan iing tieu cue, 
khien cd ngudi ndi ciing phdi hiing chju hgu qud, 
khdng tgo ndn hifu qua giao tiip cin thiet. 
Nhihig dieu ndy d§c bift pho biin trong cac giao 
tiep cd hanh vi hdi tryc tiep vd phat ngdn h6i dap 
hdi tryc tiep. Chinh vi v$y, nhgn thiic tnrdc dugc 
nhihig diiu ndy, khdng chl bdn than ngudi thyc 
hifn hdnh vi hdi tryc tiip, ma cd ngurdd thyc hifn 
phdt ngdn hbi dap hdi tryc tiip ciing se tim 
nhihig cdch ndi rdo ddn di ngdn ch§n ho^c gidm 
thieu toi da miic dg cua hdnh ddng phdn ting tigu 
eye ndy. 

Trong tieng Anh, TPRD ndy cimg dugc sir 
dyng trong phdt ngdn^ h6i dap hdi khd tiidng 
dyng bdng cdc mfnh de diiu kifn mang tinh xin 
phdp (M?nh di diiu ki^n mang tinh xin phip: If 
you don't mind my saying so. If! may say so, ifl 
ehn't mind... 
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(16) - See what a good friend I am. Tve 
scarcefy seen any.^ one. Did yrm g^t my post 
cards? 

(CAu thiy mmh id mgt ngudi bgn ^ t diy chii. 
Mlnh chua bao gid thiy ai t6t byng nhu mmh. 
Cgu dd n h ^ dugc buu thiip tdi gui chua?) 

-1 did and I've framed them, tfyoudon't 
ndnd my string so. (Tdi nh|n dugc roi vd cgu 
dung sdc khi tdi ndi cho cdu biit nhe, tdi cdn 
ldm khung treo cho tam buu tliiip dd r6i [The 
Sisters in Law, 1929]. 

Trong tiing Vift ciing cd nhiing TPRD cd 
chuc ndng tircrng ty, tuy cd khac ve hlnh thuc: 
Cgu dirnggign tdi mdi noi,...; Dimg nghT minh 
nhiiuchtry^n, nhung...; 

(17) - Cgu biet bgn nd dem ndo cimg vdo 
trong nui dung khong? 

- Kien ^img gign toi mdi ndi, chung nd 
todn thanh nien mdng ta mudi bdy, mudi tdm 
tuoi, chfu ldm sao dugc [Noi buon chiin tranh, 
Bdo Nmh]. 

Xdt cdc vi dy tren, cd the thay vifc sir dyng 
nhihig mfnh de if you don't mind n^ saying so, 
if you don't mind, hay Kien dimg gign tdi mdi 
noi dd rdo ddn trudc phdn iing cd the xdy ra 
cda nhthig ngudi thyc hifn hdnh vi hdi tryc 
tiip: 6 vi dy (16), ngudi hdi (Tommy) rit ty 
phy cho minh Id ngudi bgn t6t hon thdy, khdng 
ai bdng, vl the khi anh ta hdi Richel dd nhgn 
dugc buu thiip anh ta giii chua, Richel dd tra 
ldi khdng chi nhgn dugc roi, ma cdn lam 
khung treo cho tam buu thiip dd, va ndi rdt 
ijch sy if you don't mind my saying so. Dieu 
ndy khdng chi vuot ve ldng ty cao cua Tommy 
khiin anh ta vui vd, md cdn trdnh cho Richel 
vifc chju hgu qud Id bj Tommy gign vl cd tiii 
dd khdng tran trgng buu thiip md Tommy giii 
cho. Ho^c trong v( dy (17), Thinh dS rao ddn 
trudc vdi Kign Kien dimg gign tdi mdi ndi vi 
biet anh sS rit gign niu diing Id cdc chiin sT tre 
dem dem vdo niii de diia vui vdi ba cd gai 
thanh nien xung phong. Niu biit sy th^t khdng 
nhihig Kign s5 tiii hdnh hhih phgt vdi nhihig 
ngudi Hnh trd dd, ma chinh Thjnh ciing bj lien 
lyy. Chlnh vi v§y, Kien ciing cdm thdng vdi 
tuoi trd noi chien trudng md ddnh Id di nhihig 
vifc ldm iy. 

3. Kk lu^n 
Thdng qua vifc khdo sdt cdc TPRD trong 

phdt ngdn hoi dap hdi trong cac tdc phim vdn 
hgc tieng Anh vd tieng Vift, cd thi thay rdng 
trong giao tiep hgi thogi, rdo ddn ludn gan lign 
vdi phdt ngdn h^i ddp hdi true tiip vdi chiic 
ndng bdo ddm ti'nh dua day, ljch sy, gidp cho 
qua trinh giao tiep dgt hifu qua. 

TAI Up3 THAM KHAO 
1. Brown P., Levinson S. (1987), Ljch sir - Mot 

vai phd ni$m trong dung ngon (in trong Ng6n ngft 
van hod vd xft hfi - Mft cdch tiip cgn lien ng^nh), 
Nxb Thi gi<5i (2005), Hd Nf i, tr.298. 

2. Bruce, F. (2010), Hedging in political 
discourse: The Bush 2007 press conferences in 
Okulska, Urszula & Cap, Piotr (Eds.), Perspectives 
on Politics and Discourse, 36, 201-214. Amsterdam/ 
Philadelphia; JohnBenjamins Publishing Company, 

3. Channell J. (1994), Vague language. Oxford: 
Oxford University Press. 

4. Nguyin Diic Ddn (1998),/ygiJc^yng ĵpc, T^p I. 
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