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iNGON NGU" HQC VA VIET N G g HQC| 

HANH DONG NGAT LCH TRONG GIAO TIEP 
TIENG VIET XET TlT GOC DO Gidl 

GENDER EFFECTS ON VIETNAMESE CONVERSATIONAL INTERRUPTION 

PH^M HONG V A N 
(ThS; Dai hgc Thdng Long) 

Abstract: This study aims to explore the differences between the interaction styles of 
Vietnamese men and women. The study specifically examines two interaction patterns as seen in 
Vietnamese talk shows: interruptions, and reactions to intermptions. The data are analyzed both 
quantitatively and qualitatively. In the quantitative analysis, interruptions and reactions to 
intermptions are identified from the excerpts and categorized. In the qualitative analysis, the 
context of these various interruptions is closely examined, and the fiinctions of interruptions are 
presented. The results and implications are discussed. 
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1. Md dau rdng, phu nft ngdt Idi chii ylu vdi myc dich bilu 
l.L Phong cdch hpi thogi cua mSi gidi tft Idu hifn sy quan tam, thich thft va thdi dp cdng tac. 

da la mdt de tai thu hiit dugc sy quan tam cua 1.2. Bdi vilt nay phan tich mft s l dogn trich 
nhieu nha nghien cftu trong va ngoai nude. Mft 
trong nhung bilu hien do la hifn tupng ngdt ldi 
khi giao tiep. 

Ngdt ldi thyc chat dd ngam chi sy vi phgm 
quyIn ndi eiia ngudi khae trong giao tilp. Tuy 
nhien, thyc t l cho thay, khdng phdi tdt cd cdc 
hdnh dpng ngdt ldi dugc ngudi ndi sft dyng 
nham myc dich gianh quyen ndi bay co gdng 
Idm chii cuoc thoai. Thay vao do, mft s l hdnh 
dfng ngdt Idi Iai dupe sft dyng vdi muc dich bay 
td sy cam tiidng hay bgp tac. Vi dy, trong khi 
ngudi khac dang ndi, vifc dua ra mft cdu hdi cd 
thi don gian ehl Id mft ddu hifu thi hifn hanh 
dpng nghe tich cyc (James va Clarke, 1993). Vi 
thi, cd hai logi ngdt ldi Id ngdt Idi cdng tdc va 
ngdt ldi canh Iranh. 

Cau hdi dat ra la, gifta nam vd nft till gidi 
ndo ngdt'Idi nhieu hon gidi ndo? Cdc nghidn 
cftu cfta West. (1985) vd West & Zhnmerman 
(1983) cho thdy nam gidi ngdt Idi ngudi doi 
thogi vdi hp thudng xuydn hon nft gidi. Chdng 
hgn, trong khi hfi thogi, nft gidi thudng sft 

tieu bilu trong cac chuong trinh dam thoai trdn 
truyen hinb c6 sy tham gia ciia cd hai gidi nam 
va nft. Hanh ddng ngat ldi ciing nhu phdn ftng 
cfta ngudi nghe vdi hanh ddng nay se dugc phan 
tich theo phuong phap dinh tinh vd djnh lugng. 

2. Phan tich ngft lifu vd kit qua 
2.1. Phdn tieh dOrlipu 
Tu lifu ma chung tdi thu thdp la tu cac 

chuong trinh ddm thogi tren truyen hinh. Cdc 
ehuong trinh dugc chpn d ddy Id nhihig chuong 
trinh khd pho bien; moi chuong trinh ed dd dai 
khoang mpt gid; trong mdi chuong trinh deu cd 
sy hifn difn cua ngudi din chuong trinh vd 
ngudi tham gia. Ngudi tham gia cd dd tuli 
tmng binh tft 20 den 50 vd diu la nhftng ngucri 
ndi tiing nhu cdc ca sT, dien vien,... 

Bli canh bpi thogi ciia mSi chuong trinh 
dugc lya chpn theo cac tidu chf sau: (1) mdi 
eupc bpi thogi deu cd sy tham gia ciia cd nam va 
nft vd (2) mpi thanh vien diu tich cyc tham gia 
vdo cufc thogi trong dd khdng cd ai ddng vai trd 
Iam chii eupc thogi. Moi dogn trich c6 dp dai 

dyng cdc kenh phdn hoi bay td sy dong tinh nbu khoang 15 pbiit va cd tft 4 din 6 ngudi tiiam gja 
cdch ndi 'uft, huh', ggt dmi hay cudi (Tannen, (bao gom cd nam va nft). 
1990); trong khi dd, nam gidi cd xu hudng ngdt 
ldi ngudi khdc ^ohnes , 1995). Bootii & 
Butterfield (1988) vd Coates (1989) tiii cho 

2 2 Dudi ddy Id ban^ tong qudt bdnh dpng 
ngdt ldi vdi bilu thftc ngdt ldi tft tu lifu thuc te 
tieng Vift. 
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Bdng 1. Ngdt ldi vdi biiu thuc ngdt ldi trong 
tiing Vi$t 
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th^ 

X 
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Ifri 

Bieu tiiiic 

C6 diing 
dong tir 
ngdt Ifri 

Khong diing 
dong tir 
ngStlM 

Tieu ch( ngat l£ri 

Y 

Ngat l&i 
c înh tranh 

N ^ l i r i 
cfng t ic 

ChiithS 

X 

Phan (mg khi bi naSt IM 
TUhdqayka 
Hun chi^ cufc 

t ho^ 

Khflng tii bdquyfin 
1 ^ chu cufc ibo^ 

Midu tacy the: 
a. Ngdt ldi cgnh tranh. Vi dy: 
Thuy (nft): Chu di ciia chung ta ngdy hdm 

nay Id khi vg thdnh dgt... 
Dung (nam): A, thi chde ngdi trudc mgt tdi 

cUng la mpt ngudi thdnh dgt phdi khong? 
Trong doan trich nay, Thuy gidi thifu chft 

de cua eupc dam thoai la ve nhiing ngudi dan 
dng cd vg thanh dat. Dung dS ngdt ldi Thuy vd 
chuyin chft dd dd hdi vl sy thanh dat eiia 
Thiiy. & ddy, Diing cd hanh dfng ngdt Idi 
nhung khdng sft dyng ddng tft ngat ldi. 

b. Ngdt ldi cgng tdc. Vi dy: 
Thuy (nft): Trong 17 nam Idm nghi truyin 

hinh vd... 
Huy (nam): Xin ngat ldi Thuy mgt ti? Thdy 

cd phdi di rdt nhieu khi Idm nghi truyin hinh 
khong? 

Thiiy (nft): vdng, Thuy di rdt nhiiu. 
Trong doan thogi tren, Thdy dang ke lai sy 

nghifp ciia minh trong nganh tmyen hinb. Huy 
da ngdt Idi Thuy de hoi xem Thiiy cd phai di 
Igi nhieu trong nghe cua cd. O day, hanh dfng 
ngat ldi ciia Huy chi don thuan la mpt cdch de 
anh bay td su quan tam tdi chii de ma Thfty 
dang ndi chd khdng ban la de gianh quyIn lam 
chu cupe thoai. Trong hanh dfng ngdt ldi cua 
minh, Huy da dung kem vdi hanh dpng xin 
phep. Cd tbi thdy, ddng td ngdt Idi thudng 
khdng dugc sft dung mpt minh ma hay di kdm 
vdi cac hanh ddng khac nhu xin phep, ydu cau, 
xin l§i v.v. 

Phdn ftng trudc vifc bj ngdt Idi, cdc ehii till 
thudng ed cac hanh dpng nhu tft bd quyIn Iam 
chii cufc thogi hay khdng tft bd quyIn Idm chu 
cudc thogi, dieu ndy dugc tong hgp tai bdng 2. 

Bdng 2. Phdn ung khi bj ngdt ldi 

Midu tacy the: 
a. Phdn img khi bj ngdt ldi: tic bd gi^n lam 

ehd cupe thogi. Vi dy:^ 
Thiiy (nft): Chit de cua chung ta ngdy hdm 

nay tdidiivgthdnh dgt... 
DOng (nam): A, thi chde ngdi trudc mat tdi 

ciing Id mpt ngirdi thdnh dgt phdi khong? 
Thfty (nft): Umy khdng tv nhdn minh Id mgt 

ngudi thdnh dgt... 
d dogn thoai trdn, bj Dung ngdt ldi trong khi 

dang gidi Ibifu chft de cua cudc dam thogi, 
Thuy da dl Diing lam chu cufc thoai va chuyin 
sang ndi vl chinh bdn thdn minh. Trong trudng 
hpTJ nay, Thuy dd tft bd quyen lam ebii cufc 
thogi. 

b. Phdn irng khi bf ngdt ldi: khdng tic bo 
gifyen Idm chd cupe thogi Vi dy: 

Thuy (nft); Trong 17 ndm lam nghe truyen 
hinh vd... 

Huy (nam): Xin ngdt ldi Thdy mpt ti? Thuy 
cd phdi di rdt nhieu khi Idm nghi truyen hinh 
khdng? 

Thuy (nft): vdng, Thiiy di rdt nhiiu. 
Huy (nam): vd gdp rdt nhiiu ngudi ddn dng 

khdc? 
Diing (nam): ^ , y bgn la gi khi mudn noi 

Thiry d gdn nhiiu ngudi ddn dng khdc? 
Thdj' (nft): TTiwy dd di rdt nhiiu nai vd ggp 

ga nhiiu ngudi. 
Trong dogn trich ndy, Huy ngdt Idi Thiiy 

bdng cdch hdi xem lifu rdng Thiiy cd gap nhilu 
ngudi dan dng khae. Tlifty dd khdng dk Huy lam 
chii cufc tiiogi ma vin tiep tyc ndi vl nbihig tr^ 
nghifm ciia minh trong cdng vifc. 

Z3.Kitifud 
Thu nhdt, thing ke 122 cufc thoai cbo tiidy: 

s l idn nam gjdi ngdt Idi la 53; s6 idn nft gi(M 
ngdt Idi Id 69. Nhu vdy, so idn ngdt ldi cfta tat 
gidi cao ban mft chut so vdi so Ian ngdt Idi ciia 
nam gidi. Cd thi tiidy, sy khac bidt ndy la khdng 
dang kl. Ket qud ndy cung cho tiidy sy khdng 
tuong ftng vdi cac ket qud nghidn cftu trudc day 
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vl giao tilp cua ngudi MV, dd la nam gidi n^rdi 
Mv n ^ t ldi nft gidi nhieu hon trong giao tilp. 
Ket qud thu dugc ciing khdng cho Ihdy sy khdc 
biet Idn nao gifta cdc dp tuoi tham gia giao tiep. 

Thu hai, chung tdi da phan ehia cdc hanh vi 
ngdt ldi theo nhung tidu cht khac nhau va nhgn 
thay rdng, ed raft xu hudng ehung trong vifc sft 
dyng hanh vi ngdt ldi giua nam vd nft: ngdt ldi 
cpng tae la 80/122, ngdt ldi canh tranh la 
42/122. Nhu vfy, xu budr^ ngdt ldi cf ng tdc cd 
mftc dp xudt hifn nhilu gdn gdp ddi mftc dp 
xuat hifn ciia ngdt Idi cgnh tranh. Ket qud nay 
khdng tuong img vdi cdc kit qua nghidn cftu 
cua MJ trudc day ve hanh vi ng^ ldi cua nft 
gidi vdi muc dich cpng tac. 

Thu ba, phan ftng khi bj ngdt Idi dugc phdn 
tich theo bai tidu chi sau: Id bd quyIn lam chii 
cudc thoai va khdng tft bd quyIn Iam chft eupc 
thoai. CythI: 

- s l lan hi ngdt ldi: nam gidi la 57/122, nu 
gidi la la 65/122. 

- So lan tft bd quyen Iam chu cupe thogi: 
nam gidi la 56,3%, nft gidi Id 68,8%. 

-Sl idn khdng tft bd quyIn Iam chii cupe 
thoai: nam gidn la 56,3%, nft gidi la 68,8%. 

Z4. Thdo lu&n 
Thft nhdt, ket qud tiiu dugc cbo thdy phy nft 

Viet ngdt Idi nhieu hon mft chdt so vdi nam 
gidi. Kit qud ndy cd tbi dugc xem nhu mft sy 
phan dnh xu hudng hifn nay ciia phy nu Vift 
khi hp ngay cang muon the hifn sy binh ddng 
giiia nam gidi va nft gidi. Tuy nhidn, cQng edn 
thdy rdng, eac vai nft xuat hifn trong cdc 
chuong trinh tren truyen binh deu Id nhihig 
ngudi cd trinh df bgc vdn. Sy thay doi ve tu 
tudng, vdn hda cd till da dan din nhihig thay 
doi cdc md hlnh tuong tac trong giao tiep cfta nft 
gidi. Nhu da de c ^ d phan trudc, dnh hudng 
cua gidi la kha Idn trong cac md hinh giao tiep. 

Bdn cgnh dd, vdi so lugng hanh dfng ngdt 
ldi cpng tac nhieu ban so lugng hdnh dpng ngdt 
Idi cgnh tranh, cd tbi thdy dilu nay phu hgp vdi 
phong cdch hfi thoai hda ding, ua cgng tac eua 
ngudi Vift 

Thft hai, kit qua khao sat ciing dd phdn dnh 
sy gilng nhau va khdc nhau gifta nam gidi vd 
nft gicn ve hanh dfng ciia hp khi bj ngdt Idi. Ca 

hai gjdi diu till hifn xu hudng tft bd quyIn lam 
chft cudc thoai khi bi ngdt 1^, d^ bift vdi 
nhihig hanh dfng ngdt Idi cgnh tranh. Xu 
hudng ndy thi hifn tinh ua hda dong, tranh 
xung dft dong phong cdch giao tilp cfta ngudi 
VifL 

Vdi mftc df tft bd quyIn 1dm chd cudc 
thogi cao hon (68,8% cua nft so vdi 56,3% cua 
nam), kit qud ndy ciing mft idn nOa khang 
djnh phong each hpi thogi cfta nft gidd khi bp 
cd xu hudng cfng tdc trong vifc xdy dyng mpt 
moi quan hf t i t d^p trong giao tilp. Dieu nay 
cung hoan toan phii hpp vdi cdc nghidn cftu 
trudc day vl phong cdch hfi thogi ciia nft gidi. 

3. Ket luan 

Kit qud nghidn cftu budc ddu cfta chung 
tdi cho thdy, gjdi ddng mft vai trd quan trpng 
trong giao tiep cfta ngudi Vift ndi chung d 
hdnh vi ngdt Idi ndi ridng. Do tu lifu cd gidi 
hgn ndn nhftng nhgn xdt rut ra trong bdi nay vl 
hdnh vi ngdt Idi cung chl gidi ban trong boi 
ednh giao tiep cy thi. 

T A I LEi:u THAM K H A O C H I N H 
1. Booth-Butterfield, M., & Booth-Butterfield, S. 

(1988), Jock talk: Cooperation and competition 
within a university women's basketball team. In B. 
Bate & A. Taylor (Eds.), Women communicating: 
Studies of women's talk. Norwood, NJ: Ablex. 

2. Coates, J. (1989), Gossip revisited: language in 
all-female gratis. In J. Coates & D. Cameron (Eds.), 
Women in their speech communities. London: 

3. Holmes, J. (1995),. Women, men. and 
politeness. London: Longman. 

4. James, D.. & Clarke, S. (1993), Women, men, 
and interruptions: A critical review. In D. Tannen 
(Ed.), Gender and conversational interaction. New 
York: Oxford Unversity Press. 

5. Lakoff, R. (1975), Language and woman's 
place. New Yoric: Harper and Row. 

6. Tannen, D. (1990), You just don' tunderstand. 
New York: William Moirow. 

7. West, C, & Zimmerman, D. (1983), Small 
insults: A study of interruptions in cross-sex 
conversations between unacquainted persons. In B. 
Tlionie, C. Kramarae, & N. Henley (Eds.), Language, 
gender, and society. Rowley, MA: Newbury House. 

8. NguySn Vfin Khang (2012), Ngon ngir hgc xa 
h0i. Nxb. Khoa hpc Xa hfi. 




