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INGON NGU HOC VA VIET NGU HQOJ

HANH DPONG NGAT LOT TRONG GIAO TIEP

TIENG VIET XET TU GOC PO GIOI
GENDER EFFECTS ON VIETNAMESE CONVERSATIONAL INTERRUPTION

PHAM HONG VAN
(ThS; Pai hoc Thing Long)

Abstract: This study aims to explore the differences between the interaction styles of
Vietnamese men and women. The study specifically examines two interaction patterns as seen in
Vietnamese talk shows: interruptions, and reactions to interruptions. The data are analyzed both
quantitatively and qualitatively. In the quantitative analysis, interruptions and reactions to
interruptions are identified from the excerpts and categorized. In the qualitative analysis, the
context of these various interruptions is closely examined, and the functions of interruptions are
presented. The results and implications are discussed.
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1. Mé dhu

1.1. Phong céch hdi thoai cia mbi giéi tir lau
dé 1a mét dé tai thu hat duge sy quan tAm clia
nhiéu nhi nghién cfru trong va ngoai mude, Mot
trong nhimg biéu hign d6 I3 hién tuong ngdt 15i
khi glaﬂ llep

Ngaf lgi thye chat 42 ngdm chi sy v1 pham
quyén néi cua ngudi khic trong giao nep Tuy
nhién, thuc té cho théy, khéng p'.hal tht ca cdc
hanh dong ngt I duge ngum néi su' dyng
nhdm myc dich gidnh quydn néi hay co géng
lam chii cude thoai. Thay vao d6, mét sé hanh
déng ngdt I lai duoo sir dung véi muc dich bay
6 sy cam thdng hay hop tic. Vi du, trong khi
ngudi khac dang néi, vige dua ra mot céu héi cé
thé don gidn chi 12 mét d4u hi¢u thé hién hanh
dong nghe tich cyc (James va Clarke, 1993). Vi
thé, c6 hai logi ngit 161 12 ngfit 14 cong tic va
nght 1ot canh tranh.

Cau héi dat ra 13, gira nam va nir thi gidi
nio ngél'lbi nhidu hon gigi ndo? Céc nghién
ctru clia West, (1985) v West & Zimmerman
(1983) cho thdy nam giéi neft loi nguoi dbi
thogi v&i ho thudng xuyén hon nit gidi. Ching
han, trong khi hi thoai, nit glO'l thudmg sir
dung c4c kénh phan héi bay t s ddng tinh nhur
céich néi ‘wh, kuk’, git diu hay cudi (Tannen,
1990); trong khi do nam giéi o6 xu huéng ngit
16 ngudi khic (Holmes, 1995). Booth &
Butterfield (1988) v Coates (1989) thi cho

ring, phy ni¥ ngft 1 chi yeu véi mye dich bidu
hién sy quan tAm, thich thil va thai dd cong téc.

1.2. Bai vidt ndy phan tich mét s§ doan trich
tidu bidu trong céc chuong trinh dam thoai trén
truyén hinh c6 sy tham gia cia ¢ bai giéi nam
va nir. Hanh déng ngat 13 cling nhu phan (mg
ciia ngudi nghe v&i hanh ddng nay s& duge phan
tich theo phireng phap dinh tinh va dinh lugng,

2. Phin tich ngir ligu va két qua

2.1. Phiin tich die ligu

Tu li¢u ma chiing t5i thu thip 1d o cac
chuong tinh dam thoai trén truyén hinh. Chc
chuong trinh duqc chan ¢ diy 13 nhimg chu'cmg
trink khé phd bién; m8i chu'ong frinh ¢6 4§ dai
khodng mdt gid; trong mdi chuong trinh d&éu 6
siz hién dién cila ngudi din chuong trinh va
ngudi tham gia. Ngudi tham gia c6 do tudi
trung birth tir 20 dén 50 va déu 1a nhimg ngudi
ndi tiéng nhur che ca s, dign vign,...

B6i canh héi thoai otia mdi chuong trinh
dirge lya chon theo cde tidu chi sau: (1) mdi
cudc hoi thoai ddu ¢6 sy tham gia cia ca nam va
nit vi (2) moi thanh vign ddu tich cyc tham gia
vio cude thoai trong 46 khdng c6 ai dong vai rd
1am chu cude thoai, M3i doan trich c6 do dai
khoéng 15 phiit va c6 tir 4 dén 6 ngudi tham gia
(bao gom cd nam va nif).

2.2. Dudi day 1a bing tng quét hanh dén,
ngt 161 v6i bidu thire ngdt 151 tir tur ligu thye &
tiéng Viét.
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Bang 1. Ngdt 131 véi bidu thire ngdit 10 trong

tiéng Vigt
Chi Hanh Bidu thirc | Tiéu chi nght 1
thé déng
T4 ding Nkt o3
dong tir conh tranh
x Ngit ngdt 1 v
i Khong ding Ngat 1o
déng tir ciing tic
ngltidi
Miéu ta cy the:

a. Ngdt 107 eanh tranh. Vi du;

Thily (niY): Che: dé cida chiing ta ngdy hém
nay la khi v thanh dof ...

Diing (nam): 4, thé chdc ngdi trude mt t6i
ciing la mot ngudi thanh dat phdi khong?

Trong doan trich ndy, Thﬁy gidi thigu chi
d2 ciia cude dam thoai 1a vé nhimg ngudi din
6ng cd ver thanh dat. Dung d4 ngit 1o Thity va
chuyén chi dé dé hoi vé sy thanh dgt cha
Thiy. & diy, Diing ¢6 hanh dong nght 151
nhung khong sir dung dong tiz ngdt 151

b. Ngiit I6i cong tdc. Vi du:

Thity (ni¥): Trong 17 ndm am nghé truyén
hinhva..

Huy (nam) Xin ngal 10i Thily mét 17 Thily
cd phai di rdt nhidu khi lom nghé truyén hink
khong?

Thity (niX): vang, Thily di rdt nhiéu.

Trong doan thoai trén, Thity ﬁang ké lai sy
nghigp cia minh trong nganh truyén hinh, Huy
di ngat (& Thiy d& hoi xem Thiy 6 phai di
lai nhidu trong ngh ctia c6. O d4y, hinh dqng
ng#t 13i cda Huy chi don thuln I3 mot cich ¢&
anh bay td sy quan tim t6i chi d& ma Thuy
dang n6i chir khong hin 13 d& gianh quyen lam
chit cude thoai. Trong hanh ddng nght 1o cia
minh, Huy dd ding kém vd&i hanh dfng xin
phép. C6 thé thly, dong tir ngfit 101 thudmg
khong duge sir dung mét minhk ma hay di kém
v6i cac hanh d8ng khéc nhu xin phép, yéu ciu,
xin 187 v.v.

Phan fmg trudc vige bi nght o4, cac chi thé
thudng c6 cic hanh déng nhu tir bo quyén lam
ché cuge thoai hay khang tir b quyén i3m chi
cuc thoai, didu niy duge téng hop tai bang 2.

Bang 2. Phan img khi bj ngdt 16

Chul thé Phan tmg khi bi nght 1o
Tirbd q Khéng tir bd quyén
13m chi cuge | 1am chid cufe thoai

X thoal

Migu ta cy thé:
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a. Phan img khi bj ngdt 161: t5r b6 quyén lim
chit cugc thoat. Vidy:

Thity (ni¥): Chit # cila chiing ta ngdy hom
nay o khi v thamh dat. ..

Diing (nam): A, thé chic ngdi triede mit ti
ciing I& mgt ngudi thanh dat phdi khong?

Thiy (niY): Thity khdng tw nhdn minh la mjt
ngudi thanh dgt...

0 dogn thoai trén, b Dung ngit 101 trong khi
dang giti thléu chi & cia cufe dam thoal,
Thity da ¢ Diing 1am ohit cudo thoai vi chuyén
sang néi v& chinh ban thin mmh Trong trutng
hop nay, Thity da tir bd quyén lim chi cufe
thoai.

b. Phn umg khi b ngdt loi: khong tix b

quyén lam chi euge thogi. Vi dy:

Thity (nit): Trong 17 nam lam nghé truyén
hinh vé..

Huy (nam) Xin ngat 161 Thily mgt 7 Thiy
o6 phdi di rdt nhidu khi lim nghé trupén hinh
khong?

Thiy (ni¥): vang, Thiy di rat nhiéu.

Huy (nam): va gdp rdt nhidu nguoi din dng
Khdc?

Diing (nam): o, ¥ ban la gi khi mudn ndi
Thily & gdn nhiéu nguoi din ong khdc?

Thty (niX): Thiy d4 di vt nhiéu noi va gip
£ nhiéu nguoi.

Trong dogn trich ndy, Huy ngit 16 Thiy
bing céich héi xem ligu ring Thiy c6 gip nhibu
ngudi din 6ng khéc. Thiy d3 khong dé Huy lim
cht: cugc thogi ma vin tiép tuc néi vé nhing tréi
nghiém cila minh trong cong vigc.

23. Ké qua

Thir nhat, thong ké 122 cudc thogi cho thiy:
$5 1An nam gidi nght 1o 1 53; 56 “Bin nir gi6i
nght 1 1a 69. Nhur vy, sb 1§n ngit 105 cia nit
gidi cao hon mqt chiit so véi 6 13n ngﬁt 151 cla
nam giéi. C6 thé thily, sy khic bigt niy 14 khong
dang k& Két qua ndy ciing cho thiy sy khong
twong img véi ¢ac ket qui nghién cira tnrde diy
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vi giao tiép ciia ngui My, do 1 nam giéi ngudi
My nght 151 ni¥ giéi nhiéu hon Imng giao tiép.

Ke?; qué thu duge cling k.hong cho thay sir khéc

biét 1ém nio gitta cic 45 tudi tham gia giao tlep

Thit hai, ching i d& phin chia c4c hanh vi
ngaL 16 theo nhiing tiéu chi khic nhau vi nhin
thy ring, c6 mit xu huong chung trong v:éc sir
dung hanh vi nght 15i gilra nam vé nir: ngat 1o
cong tic 13 80/122, nght 1% cqnh tranh 1a
42/122. Nh‘r vy, xu hudéng ngit 10 cdng tic cd
muc 46 xuft hién nhidu gin ghp dcl mirc d§
xut hién clia nght 101 canh tranh. K&t quéi ndy
khéng tuong img v6i cic két qui nghién clru
cuaMytmécdayvehanhw ngit 16 cha ni¥
gi6i vdi muc dich cfng tic.

Thit ba, phan ¥mg khi bj ngit 1 duyc phin
tich theo hai tiéu chi sau: tir bd quyén lim chu
cude thoai va khdng tir bo quyén lam chi cuge
thoai. Cy thé:

-S4 Yn bj nght 19i: nam giéi 1a 57/122, nir
gioi1a 13 65/122.

- S6 14n tir bd quyn Iam chu cude thogi:
nam gidi 13 56,3%, nif gidi 13 68,8%.

-S6 lin khng tir bo quyén lam chi cude
thoai: nam gidi 12 56,3%, nir gidi 12 68,8%.

2.4. Théo [

Thir nhét, k& qua thu duge cho thdy phy nir
Viét ngit Ioi nhidu hon mdt chit so véi nam
gidi. Két qui ndy co thé duge xem nhur mdt sy
phén 4nh xu hwding hién nay clia phy nir Vigt
khi ho ngdy cang mudn thé hién sy binh ding
gma nam gidi vi nir giGi. Tuy nhién, ciing cin
thiy ting, cdc vai mr xudt mén trong céc
chuong trinh trén n'uyen hinh ddu 1a nhi.'rng
ngudi ¢ trinh d§ hoc van. Su't.hay ddi vé w
mong,vinhéacothed’idandennhlmgthay
35 c4c md hinh umng tic trong giao iép ciza nir
giéi. Nhu da d& cip & phin trude, anh hudng
ciia gici 14 khi 16m trong c4c mé hinh giao tiép.

Bén canh d6, véi O lugng hinh dng ngit
18 cdng tic nhigu hon sb lugng hinh dong ngit
185 canh tranh, ¢6 thé théy diéu nay pht hop véi
phong céch hi thoai hda dng, wa cong téc cia
ngudi Vigt.

Thir hai, két qua khdo sét ciing 43 phin énh
sy gibng nhau va khic nhau giira nam giéi va
nit gidi v& hanh dong cua ho khi bj ngét 16i. Ca

hai gi6i d&u thé hign xu huéng ti bo quyén Lim
chit cuge thoai khi bi ngit &, dic bigt voi
nhing hinh dong nght 151 cenh tranh. Xu
huéng ndy thé hién tinh ua hda ddng, trink
xung d6t trong phong céch giao tiép clia ngudsi
Vigt.

Véi mic d¢ tir bd quyén lam chi cuge
thogi cao hon (68,8% cua nir so vdi 56,3% gx'm
nam), két qua ndy ciing mot tn ntta khing
dinh phong cach hji thoai cua nir gidi khi he
c6 xu hudng cfng téc trong vi§c xiy dung mot
mébi quan hé tft degp trong giao tifp. Didu nay
cling hoan todn phit hgp vdi céc nghién cino
trée diy v& phong céch hdi thoai cia nir giéi.

3. Két lufin

Két qui nghién ciru bude dlu ciia ching
16i cho thiy, gidi déng mét vai trd quan trong
trong giao ti€p cla ngudi Viét n6i chung &
hanh vi ngét 13i n6i riéng. Do tr lidu cé gidi
han nén nhimg nhén xét rit ra trong bi nay vé
hinh vi nght 1&i ciing chi gigi han trong béi
canh giao tiép cu thé.
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