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INGON NG HOC VA VIET NGU HOQ

THAI PO BIEU HIEN QUA PHAT NGON PHE BINH
TRONG HOQI THOAI TIENG VIET

ON THE ATTITUDES EXPRESSED BY THE CRITICIZING UTTERANCES
IN VIEINAMESE CONVERSATIONS

TRUONG VAN PINH
(ThS; Treing Pai hoc Quy Nhon)

Abstract: The article is about attitudes of some kinds displayed by Vietnamese people in
criticizing utterances in Vietnamese conversations. These attitudes are dealt with culture
with a view to help readers see attitudes the Vietnamese express through the speech act of
criticizing, a seriously damaging face-threatening act. This will help not only Vietnamese to
be more aware when giving criticisms but also Vietnamese leamers to improve the
effectiveness of the study of Vietnamese as well as cross-cultural communication when
interlocutors feel obliged to resort to this speech act.
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1. bat vén aé

Phé binh 1a mit trong nhitng hanh vi
ngdn ngit duge xem 13 hét sic nhay cim
trong tat ¢a cdc nén vin héa. Trong giao tiép,
dudi nhidu hinh thac phit ngén khic nhau,
phé binh duge thyc hién voi nhiéu muc dich
ty thufe vao mdi quan hé giita nguii phé
binh va ngudi bj phé binh ciing nhu tinh
hudng giao tiép cu thé. Tuy nhién, xét & khia
canh viin hoa, phé bink & mbi chng ddng déu
¢6 nhing nét d4c trung riéng.

Trong vin héa My, khi cin phe binh,
ngudi My “thuing vao thing vdn dé, nél
thing nhitng gi ho nghif...) khing che gidy
suy nght (comments) ctia mink bang nhing
cum ti hoa mi nhim trank cho ngudi nghe
khong b mdt thé dign [10, tr. 50] ” va “O My,
thing thin dwgc wu tign hon lich s’ [10,
tr.21]. Trong khi d6, ngued Viét lai quan
ni¢m phé binh theo mdl cich hodn toan
khdc. Véi dic trung ciia mdt nén vin héa
ndng nghip nén ngudi Viét va sy (€ nhj, §
teva trpng sur hoa thugn”, [8, t.158], trong
giao tiép luon “ldy tink cam lam nguyén tic
ung xu”. [7, tr. 156], “ (...) trdnh phé binh

truc riép, thdm chi tranh néu y kién néu of
nguy co lam 16n thuong ddi tac. 11, tr.61].

Hién nay, cac hoat dong giao tiép giao
van héa gilta ngum Vxe,t va d6i tac nude
ngodi dang difn ra hét sac SOl djng. Chc
chin ring céc hoat déng glao tiép nay khéng
thé trénh khoi nhu'ng didu ma cdc nhi ngba
ngit hoe goi 1a “séc vin héa”, “xung dot vim
hoa” vi “ngimg tré giao tiép” do uhing
khac biét v& ngén ngff va vin héa giy nén.
Do véy, viéc nghién clu nhimg tuong déng
va khdc bigt ciia cde hanh vi ngbn ngil, dic
biét 12 phé binh trong tiéng Viét va cac ngdn
ngit khdc 14 rét can thidt.

2. Hanh vi ngbh ngit phé binh

2.1, Khdi ni¢gm phé binh

Phé bink, theo Nguyén Nhu Y (Cht
bién) [8, t.1330], 1 “gdp ¥ kién, ché trich
vé khuyét diém cilia dii tugng” hohc theo ]
Crowther (Cht bién) [9, t.214), 12 “chira
15i hodic sai sot cia mpt nguci ndo déy“
Wierzbicka giai thich cu thé hon noi him
cia khéi niém ndy. Theo Wierzbicka [12,
tr.156), phé binkh 14 sy d4nh gid tiu cyc cis
ngudi néi dbi v6i hanh vi, hanh déng, sy Iya
chon, 107 néi, cong viéc, hay két qua vife
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lam ctia mét ddi taong nao d6. N6 duge thuc
hién véi muc dich téc dong den hanh dfng
fuong lai ctia ngudi ndy theo chidu hudn ged
I¢i cho he.

Xét & khia canh ngif nghia, ph2 binh dugc
Wierzbicka [12, tr.241] giai thich nhwr sau:

1/Téi deng suy nght vé hanh dong Y clia
ngudi X; 2/T61 néi rang 61 ngh mdt dleu tbi
1€ c6 thé dugc néi vé nd; 3/T5i nghi ring 5
c6 i do hop i de ndéi didu nay; 4/Tai nght
réng mét didu tdi t& c6 thé duge ndi vi dd 12
vé mt viée gi dé ngudi X d4 lam; 5/Toi ndi
diéu nay boi vi toi mudn Jam cho mot nguéi
biét nhimg gi 181 nghi v& Y; 6/Tdi tudng
tugng ring ai d6 c6 thé lam didu gi dé tht
hon vi nhimg gi 161 n6i.

Véi ngit nghia ndy, Wierzbicka chi 13 dbi
trong cua phé bink 1a con ngudi hay nhimg
vige ¢6 lién quan dén con ngudi. Wierzbicka
[12, tr.241) khing dinh ring: “Nguoi fa
khing thé chi trich s6i vi suw hung hin cia
chung hogc chi trich tho rimg vi hén nhdt.
Nguti ta khong thé chi trich hoa hong vi c6
nhieu gai hofic hydrogen sulphide vi ¢6 mixi
kho chiu, Ngwdi ta cd thé chi trich con ngudi
vé hénh vi, hink déng, s lwa chon, 1ot néi,
cong viéc va san Phdm cia ho”.

2.2. Phé binh, mgt hanh vi ngon nglt de
doa thé dign

Phé binh dugc xem 1a mft trong nhitng
hanh vi ngén ngir hét sic nhay cam trong
giao tiép. Cling nlur nhitng kanh vi ngon ngiz
khdc nhir cdm on, khen, méi hay xin 161, v.v.,
phé binh ciing th hién 10 nét yéu 16 mang
tinh djc thd van héa. Chéing han, trong cjng
ddng ngudi Viét, khi chimg kién “ngudi
hang x6m vira cai v kich ligt v6i mét ngudi
khic 16n tudi hom, ding 1di 1& hét sic 18
ming”, ngudi Viét thuomg fim cach gbp ¥
nhe nhing voi ngudi hing xém cia minh
khéng nén néi niing nhu thé hoic nén cin
nhic 101 néi. Nhung v&i cong dong ngudi
M, ho s& kidng can thiép vi xem dy la
chuyén riéng tir, khong phai vie cia minh,

Chinh vi 18 46, phé bmh mgt hank vi ngon
ngir de doa thé dién tét cao, rit d& gy “sdc
vdin hda” trong giao iép giao vin hoa.

Xét vé hinh thire, phé bink dugc thé hign
dudi nhidu dang phat ngdn khéc nhau. C6
nhitng 17 phé bink hién ngon thé hién thai
d¢ “khé chiu” voi hianh vi phé binh; Cé
nhitmg phat ngon phé bink v6i thii 4§ “thén
finh” hay “sudng s3”. V1 thé, trong giao tiép,
ngudi n6i thimg sir dung mt sé phuong
thirc dn bd nhim giam bét higu lyc de doa
thé dién ciia phét ngdn (nhir sir dyung tir xamg
18, céc tidu tir tinh tha, v.v.).

3. Thdi @p bidu hign qua phds ngon phé
bink trong hji theai titng Vizt

3.1 Phuwong phip tidp cgn

Pé ¢6 ngit ligu cho viée phan tich, tim
hidu thdi df bidu hién qua phat ngbn phé
bink trong hi thoai, ching toi thiét ké phidu
diéu tra. Noi dung céa phiu dicu tra tip
trung vio hanh vi 1o néi, céch in miic, cich
o xir, nhitng van d& rit doi thudmg trong
viin héa Viét, thé hién trong nim tinh hudng.
Trong cdc tinh huéng ndy, nghiém thé duge
yéu clu phé binh 10 nhém déi twong, gdm:
ban thdn, hang xém, ngudi quen (hon 10
tudt), nguoi quen (kém S tudi), ngwoi mink
khang thich, nguci mink rdt c6 cam tinh, sép
(bon 10 tudi), sép (kém 5 tdi), dong nghiep
(cling gidi, cung Wra) va déng nghiép (khac
gid, cling lia).

Sau khi sang loc phidu digu ira, ching 161
chon ra 100 phiéu dat yéu ciu nhét d& 1y
lam ngit ligu, Téng s6 phat ngdn duge théng
ké va dua vao xir 1 12 4.477.

3.2 K1 qud khdo sdt

Trén co & sdu loai sic théi xung hé, gdm
trang trong, trung hoa, thin mdt, sudng sa,
thé tuc VA khinh thuomg [Nguyén Thuong
Hong, 4], qua phﬁn tich phxeu ditu tra,
ching toi nhin thiy thdi d¢ bidu hién cla
cic nghiém thé qua phat ngon phé bink tap
trung & céc sc théi sau ddy:
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Thi nhdt, vé xung hd: . .

w. Nghiém tic. Vi dw: Sép co thé dimg
ngay budt tigc niy duoc khong? (Tinh hubng
4; Pbi tugng 7)

Trong phit ngén ndy, mic di ngudi néi
ding tir “sép”, 14 tir thin mit nhung véi cum
tr “dimg ngay”, ngudi néi & cuong vi cip
dusi da thé hién rAf rd thai d§ nghiém tac
ciia minh.

b. Thin tinh. Vi du: (Ban géi) May cing
ddu qud. (Tinh hudng 5; D6i nrong 1)

Trong phét ngén nay, ngudi n6i ding dai
tir nhén xung “may” véi déi tuong 13 ban g&i
thdn” voi théi df thén tinh, .
c. ¥ nhi. Vidy: Sép ai, hinh nhu Sép dang
bj chit ¥ ddy. (Tioh hubng 3; D&i tugng 7)

Trong phat ndy, ngudi néi dong tir xung
ho “sép”, tir thé hién thal @9 thén mét va
“hink nh” (ddu hiéu “uyén thenh™) dé
truydn tii thong di€p mdt cach “y nhi”.
Nhimg yéu t§ niy s& khién ngudi nghe
khéng cam thdy khé chiu khi tiép nhin
thong diép.

d. Ngac nhién. Vi dy: Tréi oi, sao lai an
miic thé niy dén ddy ha? (Tinh hudng 3; D&
tuong 6)

Trong phit ngdn niy, ngudi néi ding
thn tir “Tréi o, 12 “tiéng thot 1én dé than
thir hogde ngac nhién” [8, t.1722] vA tidu ti
tinh thai “hd” n6i véi “ngudi minh rét o6
cém tinh” thé hién 5 thai 49 ngac nhién.

e. Kho chju. Vi du: Anh én do qud. Buc
minh khong chiu duge né. (Tioh hubng 4;
Péi tugng 6)

Trong phét ngdn ndy, ngudi néi ding
chién luge lich sy “néi thing khéng bu dip”
véi déi tugng 13 “ngudi minh rdt o cam
tinh” ring “Anh On do qud” va “Buc minh
khdng chiu duge né” thé hién 15 thai do “khé
chiu”.

Nhur viy, rhai 46 bifu hién qua phét ngbén
pheé bink thu dugc qua phiéu diéu rra duge
xé4c dinh gdm n¥m logi: “nghiém tic”, “thin
tinh”, “y nhi*, “ngac nhién" va “khé chiu”.

Thir hai, qua xit i phiéu di¢u tra, chin,
t6i nhin thiy cdc nghiém thé Viét da th
hién th4i 46 clia minh qua phét ngén phé
binh voi ti 1¢ rét khic nhau. Cy thé:

Bang 4. Thdi d6 bidu hién qua phét ngén phé binh trong héi thoai tiéng Vigt

Théi dg
STT Nhém déi teyng Nghiém téic | Thian tinh | ¥ ehj | Nggc nhién iﬂ?:
%) (%) ) | o
1| Banthin 00232 0.0592 | 00011 | 00083 | 00123
2 | Hingxém 0.0313 0.0558 | 0.0083 | 00069 | 0.0065
3| Ngudi quen (hon 10 tudi) 0293 0.0581 0063 | 0.0063 | 00038
4| Newdi quen (kém § tudi) 0331 0.0637 0031 0.0058__| 0.0047
5| Ngudi minh khong thich 0304 0.0067 0036 0 0.0179
6__ | Neudi minh rét o6 cam finh 0304 0.0596 0058 | 0.0063 | 0.0034
7 | Sép (hon 10 h:‘)éi) 00098 0.067 0134 | 00016 0
8|S Fgc_ém 5 tudi) 0.0157 0.0679 0118 0.002 0
9 Eh‘)‘g nghi¢p {clng gidi, cing 0.0313 00556 | 00069 | 0.0065 | 0.0087
10 ]?’i‘)‘g nghiép (khdc gidi, clng 0.0313 00549 | 00098 | 00058 | 0.0031
Tdng s& 0.2696 0.5486 0.0701 0.0494 | 0.0623

Xét vE 1 I¢ sie dung, sb liéu trong bang
cho thy: trong s6 nim loai théi @ bida
hign qua phit ngdn phé bink, “than tinh” c6
1l Ié si dung cao nhét véi 0.5486%, cao

tuyét 81 so v6i céc loai thdi dé con gl va
cao gap hai 1in “nghiém tlic” (0.2696%) ¢

vi trd thér bai ; “y nhi” véi 0.0701% & vitd ™
thit ba ; “khé chiu” (0.0623%) & vi trf thir —
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tr; “ngac nhign® & vj tf cubi cling véi
0.0494%,

_ Xeét ti 1 thdi d6 bién hign cta timg nhém
45i tugng giao tidp, ching t3i nhin thiy:

Vi thii dd “nghiém tic”, Nhém 4 ¢6 t
18 s dung cao nhit véi 0.0331% ; tip sau
cdc Nhém 2, 9 va 10 véi ciing 1f 18 0.0313%
& vi tef thi hai. Véi cing i 1& 0.0304%,
Nhém 5 va Nhém 6 chiém vi trf thit ba, theo
sau 12 Nhom 3 véi 0.0293% & vj tri tht fir.
Vi trf thir niim va thit séu thude v& Nhém /
vA Nhém & véi c4c ti 1& 1n Iwot 13 0.0232%
va 0.0197%. Nhém 7 & vi tri cubi cimg voi
0.0098%.

- V6i thii dp “thén tinh™, Nhém 748 c6
ti 18 sitr dung cao nhit v&i t 1§ gin twong
duong 13 0.067% va 0.0679% theo thir tw,
Nhém 4 vi Nhém ! & vi tei thir hai va ther
ba véi ti 1¢ 1n lwot 12 0.0637% va 0,0592%,
Vi trf thit tr va thir nim thude v& Nhém
3&6 véi cac i 18 Mn luot 13 0.0581% va
0.596%. Nhém 2 & vi tri thir séu véi
0.0558%, tiép d&n 12 Nhém 9 véi cing
0.0556% & vi tri thir bay. Vi trf thi¥ tdm 2
ctia Nhém 10 véi 0.0549%. Nhém 5 xép &
vi tri cudi cung véi 0.0067%.

Véi thai do “y nhi”, Nhém 7 véi
0.0134% 12 nhém c6 i 1& sir dung cao nhét.
Vi trf thit hai v ba 1A cia Nhém & va Nhém
10 véi ti 16 sit dyng 1n Tuot 13 0.0118% va
0.0098%., Nhém 2 & vi tri thi tr véi
0.0083%, theo sau Nhom 9 véi 0.0069% &
vi tri thi nam. Vi tri thir siu thir by thude
vé Nhém 3 vi Nhém 6 véi cde ti 18 lin hugt
12 0.0063% va 0.0058%, theo sau 12 Nhém
5 v6i 0.0036% & vi tri tim. Nhém 4 véi
0.0031% & vi cubi cling.

-Véi thai 49 “ngac nhién”, Nhém I 6 ti
18 sir dyng cao nhat véi 0.0083%. Nhém 2
véi 0.0069% & vi trf thir hai, theo sau 13
Nhom 9 véi 0.0065% & vi trf thir ba. Véi
ciing 0.0063%, Nhém 3&6 chifm vj tri thir
fir, Vi trf thiy nfim thude v& Nhom 4&10 véi
cimg 0.0058%. Nhém 8 & vi trf thir séu véi
0.002%, theo sau 12 Nhém 7 (0.0016%) & vi

tri thir bay. Vj t cubi clng, thit tAm, thude
v& Nhém 5 véi 0%.

- V&i thail 46 “khé chiu”, Nhém 5 voi
0.0179% c6 i ¢ sir dung cao nhét. Vi tri thir
hai 14 ¢lia Nhém J véi 0.0123%, theo sau 13
Nh6m 9 & vi tri thir ba véi 0.0087%. Vi tri
thit tir va thit nm thude v& Nhém 2&3 voi
chic ti 1§ lin lugt Ia 0.0065% va 0.0058%.
V6i 0.0047% Nhém 4 chiém vi tri shu. Vi
tri thir bay 13 cda Nhém 6 véi 0.0034%,
theo sau 1a Nhém 70 véi 0.0031%. Vi tri
cuéi cing 12 clia Nhém 7 & 8 véi cling 0%.

4. Két lugn

Trong giao tiép x& hdi, khi phai phé bink
déi the, ngudi Viét thé hién nim logi thai
46, gbm “nghidm tic”, “thén tinh”, “§ nhj”,
“ngac nhién” v “khé chiu”. Trong nim loai
thdi 36 nay, “thén tinh” dwoc st dung voi 1
1§ cao tuyét d6i. Pidu nay hoin toan phit
hop v&i nhitng nghién ciru v& dic trung giao
tip cha ngudi Viét 13 “trong sy hda thusn®
[8, r.158) va “My tinh cdm lam nguyén tic
mg xir” [8, tr.156]. Do d6, nhiing ngudi
hoc tiéng Viét cn Luu ¥ dén nét van hoa dac
trung ndy & ning cao chét lugng nghién
clru va giao tidp tiéng Vit
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