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Hdi nhdp kinh te qudc te, todn cdu hoa 
ciing vdi su phdt trien mgnh me ciia cdng 
nghe thdng tin, dgc biet Id web vd Internet da 
/dm thay ddi ca bdn hogt ddng kinh doanh, 
marketing, qudng cdo, bdn hdng vd xudt nhdp 
khdu. Trong thdi dgi cdng nghe sd ngdy nay, 
Internet ndi ien la mdt trong nhitng kenh tiep 
thi hieu qud ciia doanh nghiep. Xu hudng ndy 
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dgt ra yeu cdu ddi vdi cdc doanh nghiep Viet 
Nam, dgc biet la cdc doanh nghiep xudt khdu 
phdi icng dung cdng nghe ky thudt vdo sdn 
xudt kinh doanh, cu the trong ITnh vice 
marketing, phdi biet ket hgp cdng cu Internet 
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vd hogt ddng marketing truyen thdng nhdm 
day mgnh vd md rdng hogt ddng kinh doanh 
trong pham vi qudc gia vd qudc te. Hieu ro 
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tdm quan trgng cita xudt khdu ddi vdi suphdt 
trien cua nen kinh te qudc ddn la mdt trong 
nhiing chien luge quan trgng gdp phdn phdt 
trien kinh te xd hdi nude ta ndi chung. Mudn 
thuc hien tdt chien luge ndy, ddi hdi cdc 
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doanh nghiep xudt khdu Viet Nam cdn phdi 
tim hieu, nghien cicu ve thi trudng cdc nude, 
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trong do dgc biet cdn chu y den cdc rdo cdn 
ky thudt md ddi tdc da vd dang dp dung vdi 
cdc hdng hda Viet Nam. 

Internet ra ddi ddnh diu mOt phdt kiln vT 
dai ve cdng nghf cua nhan loai ke tft sau cufc 
each mang cdng nghifp cudi thi ki thu 18. 
Theo mft sd hgc gid, Internet da ldm thay doi 
CO ban md hinh kinh doanh cua doanh nghifp. 

' Nguyin Hô ng, Tiln sT kinh tl, Truing Dai hoc 
Thuang Mai, H^ Noi. 

dnh hudng din hiu hit cdc moi lien hf giQ:a 
cac nhdn to ciu thdnh nen chuoi gid trj 
(Papows, 1998; Porter, 2001). Sft dung phii 
hgp Internet marketing vd marketing truyln 
thong 4P cho ph6p gidm cdc rdng bufc trong 
chuoi vd diy nhanh vifc trao ddi thdng tin 
gifta cdc bO phdn, giup chuyen sdn pham den 
tay ngudi tieu dung nhanh nhat vdi gid thdnh 
hgp ly nhit. Cdng nghf tiep thi qua Intemet 
ddm bdo tinh kinh tl, dong thdi cho ph^p cac 
doanh nghifp xuit khdu gidm thieu khoang 
each dja ly, md ra co hOi tiep can vdi khdch 
hdng qudc te thdng qua mOt kenh tryc tuyen 
de tim kiem thj trudng, truyen dat thdng tm 
va ban sdn phdm cua doanh nghifp. Mat khac, 
marketing 4P da dugc phdt triin vd thira nhan 
rOng rai tai Vift Nam vd tren the gidi. 

Ket hgp hai phuang phdp marketing tren, 
vi vay, cd thi se giup doanh nghifp cdi thien 
vd gidm chi phi trong todn chudi cung ung, cu 
the: vl thdi ban, tfnh linh boat, khd ndng dap 
img nhu ciu cua khdch hang, khd ndng tilp 
c ^ thj trudng, qua dd cd thi gidm thilu cac 
rdo cdn vl thdi gian vd khdng gian ddi vdi thj 
trudng todn ciu (Quelch vd Kiem, 1996; 
Kotler, 2000). Hifn nay, tai Vift Nam ciing 
vdi cdc phuang tifn khde, Intemet da phat 
huy vai trd manh me trong cdc boat ddng 
qudng cdo va xuc tiln ban hang cua cac 
doanh nghifp. Tuy nhien, trong ITnh vyc xuSt 
khiu, lgi thi cua khdng gian do lam biin mSt 
khoang each gifta cdc thi tnidng trong va 
ngodi nude nhung van chua thyc su dugc cac 
doanh nghifp xuit khiu phat huy toi uu. 
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Bai vilt ndy se trinh bay vl vifc Kit hgp 
hai phuang phdp Marketing truyin thdng vd 
Internet Marketing se thuc ddy hieu qud xudt 
khdu ciia doanh nghiep ra thi trudng qudc ti 
nhu thi ndo. Bai vilt hudng din cdc muc tieu 
cy the sau: vai trd cua Marketing truyln 
thdng va Intemet Marketing ddi vdi boat 
dgng xuit khiu; thyc trang dp dung chiln 
luge Marketing tai cac doanh nghifp xuit 
khau Viet Nam; vd gidi phdp tang cudng hifu 
qua xuit khau thdng qua kit hgp hai phuong 
phap nay cua cdc doanh nghifp Vift Nam. 

I. Vai tro cua Marketing truyen thong 
va Internet Marketing doi voi hoat dfng 
xuat khau 

De ddnh gia hifu qua boat dfng xuit khiu 
cua doanh nghifp, cd hai phuang phdp chinh 
la su dyng cac bifn phdp tdi chinh va phi tdi 
chfnh (Zou vd Stan, 1998). Nhin chung, cac 
bifn phdp tdi chinh (nhu doanh thu bdn hdng, 
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lgi nhuan, thi phan) gan lien vdi cdc yeu td 
khach quan, trong khi cdc bifn phdp phi tdi 
chinh (nhu hoan thdnh myc tieu, muc df hdi 
ldng, thdnh cdng, tim quan trgng) lai mang 
ylu td chii quan, vi du cua cdc cap qudn ly 
(Katsikeas vd cdc cOng sy, 1997). Tren thyc 
tl, hifu qua xuit khiu thudng gan lien vdi 
hieu qud chiln luge Marketing md doanh 
nghifp triin khai. Bdi vilt ndy de cap din 
chiln luge sft dyng phdi hgp Marketing 
tmyin thdng, cdn ggi Id Marketing mix, vd 
Intemet Marketing. N I U nhu Marketing mix 
phan dnh sy kit hgp hai hda bdn yeu td: Sdn 
phim (Product), xiic tiln thuang mai 
(Promotion), gid cd (Price) vd phdn phdi 
(Place) (Kotler, 2000) thi Intemet dnh hudng 
din boat dOng ndy thi hifn qua ba kenh. Thft 
nhit la cdc kenh truyin thdng, cd chuc nang 
chinh dl thdng bao cho ngudi mua vd khdch 
hdng tilm ndng vl cac chftc ndng, ddc tinh 
sdn cd cua sdn phim hdng hda vd tao dilu 
kifn thuan lgi dl ngudi mua cd thi tilp xiic 

gap go ngudi bdn. Thft hai Id kenh giao dich, 
y 

chftc ndng chfnh cua kenh ndy Id tao dieu 
kifn thuan lgi nhit cd thi cho cdc giao djch, 
kf ket hgp dong, hgp tdc kinh te gifta ngudi 
mua vd ngudi bdn. Thu ba Id kenh phdn phdi, 
cd chftc ndng chinh tao cdc dilu kifn vat chit 
thuc diy trao doi hdng hda (Peterson, 
Balasubramaniam va Bronnenberg, 1997). 

Thdng qua cdc dnh hudng tryc tilp din ba 
kenh tren, ket hgp hai phuong phdp 
Marketing tmyen thdng vd Intemet dugc ky 
vgng se thay ddi tich cyc cdc chuc ndng co 
bdn cua Marketing, cy thi nhu: gidm thilu 
tnmg gian, qudn trj quan hf khdch hdng, khd 
ndng tim hilu thj trudng vd nhu ciu khdch 
hdng cao, dfi ngu ban hdng chuyen nghifp 
dfc lap, cung cip thdng tin kjp thdi dk hd trg 
vifc ra cac quylt sdch Marketing vd phdi hgp 
hgp tdc gifta cdc bf phan trong doanh nghifp. 
Bdi viet lan lugt phan tich cdc vai trd tfch cyc 
tren ddi vdi hieu qua xuat khau cua cdc doanh 
nghifp thdng qua nhftng tac dfng cua Intemet 
den cac yeu td 4P nhu sau: 

- Gidm thieu trung gian trong kenh phdn 
phdi (Place): Ap dung phdi hgp Intemet 
Marketing se tao dilu kifn cho cdc doanh 
nghifp xuat khau loai bd nhihig yeu td "thfta" 
vd thilt lap dugc khdng gian giao dich tryc 
tiep vdi khach hdng, nhd cung cap, phdn phdi, 
vd cdc ddi tdc chiln luge. Tft do cd thi gidm 
ddng ke chi phi cho cdc boat dfng tim hieu 
thi tmdng qudc tl vd giao dich vdi cdc ddi tdc 
(Papows, 1998). Gidm thilu trung gian, loai 
bd cdc yeu td tdc dOng den chuoi gid tri, 
khdng chi cd the gidm chi phi md cdn cd the 
tang tdc do xft ly ludn chuyin hdng hda vd 
thdng tin, dam bdo thdi ban giao djch. Qua dd 
lam tdng hifu qua trong boat dfng xuit khiu 
cua doanh nghifp. 

- Qudn tri quan he khdch hdng 
(Promotion): Tdc dO, sy tuong tdc, tinh lien 
tuc cua Intemet, khi kit hgp marketing tmyIn 
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thdng, se cho phep doanh nghifp cd thi qudn 
ly dugc khach hdng, cdc moi quan hf khdch 
hang, ddi tac cua minh. Djch vu khdch hdng 
\a ho trg sau ban co the dugc tdng cudng mOt 
each tdi uu nhat. Cac cdng cy ky thuat nhu 
web va he thdng e-mail thu dien tu dugc su 
dung de giai dap cac thac mdc cua khach 
hang ve san pham. hang tdn kho, hang dang 
dugc kinh doanh, cac djch vu nang cap san 
pham, sira chfta, bao hanh... ciing nhu de gidi 
thieu cho khach hang san pham mdi vd thu 
thap y kien de cd the dua ra cdc sdn phim 
chat lugng cao tren thi trudng, dap iing tdt 
nhu cau ciia khach hang. Qua dd, tao ra budc 
thay ddi co ban ve chien luge marketing ciia 
doanh nghiep xuat kiiau: tu chien luge phdn 
hdi khach hang, thudng phdt sinh dO tre ciia 
thdng tin sang chien luge tham gia vd ddi 
thoai true tiep vdi khach hang. Intemet va 
Web cung cap cho boat dOng Marketing 
truyen thdng cua doanh nghifp nhirng cdng 
cu huu hieu de quan trj quan he vdi khach 
hang. Tu do gdp phan cung cd long trung 
thanh ciia khach hang vdi doanh nghifp va 
san pham nham dat dugc hieu qua xuat khiu 
ben viing cho doanh nghifp. 

Tim hieu thi trudng vd nhu cdu khdch 
hdng: he thdng Intemet va thu dien tu (e-mail) 
cung cap cho doanh nghiep kha nang xdc djnh 
chinh xac tap khach hang ciia minh va cd thi 
trien khai cai tien cac yeu td ciia md hinh 
tmyen thdng 4P cho phu hgp tdi da vdi nhu ciu, 
thdi quen tieu dung cua tap khach hang, ddc 
biet khach hang qudc te (Peppers vd Rogers, 
1999). Cd sy ho trg nay, doanh nghifp xuit 
khau cd the quan ly dugc cdc tap khach hdng, 
vdn cd thi tren pham vi qudc tl rfng ldn, cd 
cac dac tfnh van hda tieu dung khde bift. 

Bdn hdng hieu qud: lgi fch tilp theo cua 
viec ap dung phdi hgp hai phuong phdp 
Marketing la kit hgp hieu qud cdng tdc xuc 
tiln thuong mai ddi vdi cac san phim xuit 
khau (Promotion). Tft dd nang cao hifu qua 
xuat khiu cua doanh nghifp. Intemet vd Web 

ddng vai trd quan trgng trong vifc ndng ca 
ndng suat vd hifu qud ciia lyc lugng bdn ban 
thdng qua vifc t^o dieu kien phdt trien cd 
quy trinh ty dfng hda hay bdn hdng ty dpnj 
ciing nhu chpn Ipc cac quy trinh lien quan h 
trg ITnh vyc bdn hdng vd tfch hgp boat dpn] 
bdn hdng vdo hf thong thdng tin. Tft dd ci 
the qudn ly tryc tuyen hifu qud kmh doanl 
ciia doanh nghifp (Kalakota vd cdc cfng sy 
1997). Cdng nghf thdng tin cung cho ph ]̂ 
tilp can thdng tin can thiet vd lien tuc cui 
khdch hdng hifn tai vd tiem ndng ve nhu cau 
phdn hoi cua hp vdi cdc sdn pham, chuonj 
trinh khuyen mdi, gid cd vd djch vu ddi thi 
canh tranh. Mdt khde, cdc quy trinh ty dfnj 
ldp di ldp lai cac boat dOng ho trg bdn hdng 
nhu phdt triin de xuat, gid cd vd trd ldi yei 
cau ve cdc sdn pham, gdp phdn tiet kifm nhai 
lyc vd gidm thdi gian ddnh cho viec lap bac 
cao ban hang ciing nhu thyc hifn cdc cuoc 
ggi ban hang. Cac thdng tin do hf thdng cdng 
nghe Intemet cung cap ciing gdp phdn cai 
thifn hifu xudt vd hifu qud trong cdc moi 
quan hf cua doanh nghifp vdi khdch hang. 

- Quyet dinh vi sdn phdm (Product): 
Intemet cung cap hdu hit cdc thdng tin nguin 
lyc vd cdng nghf. Tft dd tao dilu kifn cho 
doanh nghifp thu thdp dugc cdc thdng tm co 
gid trj vl ddi thu canh tranh, khdch hdng, san 
phim. Doanh nghifp xuit khiu hifn nay ngay 
cdng sft dyng Intemet, Web nhu Id cdc cong 
cy hiiu ich thyc hifn cdc cuOc dilu tra thj 
trudng, dilu tra vl tap khdch hdng trgng dilm, 
tilm ndng, tim hilu nhu ciu cua hg ddi vdi 
sdn phim mdi ddnh gid mftc do hdi ldng ciia 
hg ... cdc thdng tin ndy se hd trg ddc lyc cho 
qud trinh ra quylt djnh cua doanh nghiep̂ , 
nhu quylt djnh tung sdn phim (product), v̂  
gid cd (price) thich hgp vd dap ung dugc nhu 
ciu cua thj trudng xuit khiu (Quelch va 
Klein 1996; Terpstra vd Sarathy 2000). 

- Phdi hgp vd hgp tdc: Cdc nhd qudn tri 
Marketing ngdy cang nhdn ra rdng chftc nang 
phdi hgp ngi bO vdi cdc boat dgng lien quan 
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din khach hang, nha cung cip, ddi tac cd dnh 
hudng quan trgng din hifu qua kinh doanh 
cua doanh nghifp (Papows, 1998). Thdng qua 
Intemet, doanh nghifp xuit khiu cd thi md 
rOng quan he ban hang vugt bien gidi ciia 
mdt qudc gia, vugt qua nhiing rao can vl 
phong tuc, tap quan, ngdn ngft, van hda ... dl 
CO the hgp tac vdi cac ddi tac vd khach hang, 
diy manh hifu qud trong cdng tdc xuit khiu 
hang hda cua doanh nghiep minh. 

Khai quat lai, cac lgi thi tren tft viec dp 
dung ket hgp hai phuong phdp Marketing 
truyen thdng va Internet Marketing cd dnh 
hudng tich cyc din cdc hoat dOng xuit khiu 
ciia doanh nghifp, tao dilu kifn thuan lgi cho 
vifc tim hieu thj trudng vd khdch hang, tim 
kiem kenh phan phdi vd ddi tdc kinh doanh, 
ddc biet la doanh nghifp cd khd ndng tilp xuc 
tryc tiep va lien tyc vdi thj trudng, ddm bdo 
giam thieu chi phf va diing thdi ban. 

2. Thyc trang ap dung chien liro'c 
Marketing tai cac doanh nghiep xuat khau 
Viet Nam 

¥)k kiim djnh tinh diing dan cua cac ly 
luan tren, tdc gid tiln hdnh dieu tra khao sat 
tren mau dieu tra tap tnmg vdo cac doanh 
nghifp xuit khiu Viet Nam sang thj tmdng 
cdc nude Chau Au (EU) va Hoa Ky. Tdc gid 
triin khai kit hgp hai phuang phdp nghien 
Cliu. Thie nhdt Id phuang phdp phdn tich tdi 
lieu gdm phan tich cac bao cao, danh gid tdng 
quan, phan tich y kiln cua cdc chuyen gia, 
cdc tai lifu nghien cuu, cdc tdi lifu tft Bf 
Cdng thuong, Tdng cyc Thdng ke, Tdng cyc 
Hdi quan vl xuit khiu, thdng tin tft cdc hOi 
thdo. Thie hai la phuang phdp phdng vdn vd 
diiu tra bang hdi ddi vdi cdc chu doanh 
nghiep hay giam ddc doanh nghifp xuit khiu 
sang thj trudng EU vd Hoa Ky. Vifc kit hgp 
hai phuang phap tren cho phep tdc gid tdng 
hgp cac ylu td tft co sd ly luan vd cac nghien 
cuu tmdcthudc do. Tren co sd dd, thdng qua 
dilu tra phdng vin thyc t l xay dyng dugc 

bang hdi cudi cung vd tien hanh dieu tra tai 
129 doanh nghifp xuat khau Vift Nam. 

v l cac biin so chinh trong bdi vilt, dilu 
tra khdo sat tap trung vdo cdc ylu to chinh 
gdm thyc trang vd xu thi thj tmdng, cudng 
dO canh tranh, khd ndng tich hgp Intemet vd 
Marketing mix, nang lyc thj tmdng, boat 
dOng tilp thj Maketing xuit khiu. Anh hudng 
vd vai trd cua boat dOng marketing qua 
Internet dugc do ludng tren thang diem tft 1 
din 5 (1 - rit ylu; 2 -ylu; 3 - tmng binh; 4 -
manh va 5 - rat manh). Khd nang canh tranh 
ve gia cd, chat lugng sdn pham, hoat dOng hd 
trg thj trudng, djch vu khdch hang vd sdn 
phim cdng nghf ciing dugc do ludng tren 
thang dilm tft 1 den 5 ( 1 - hodn todn khdng 
ddng y; 2 - khdng ddng y; 3 -binh thudng; 4 
- ddng y; 5 - ddng y hoan todn). Cau hdi ve 
danh gid hifu qud xuat khau ciia doanh 
nghifp dugc danh gia theo nhan djnh chii 
quan cua chu doanh nghiep, do ludng tft 1 
den 5 diem (1 - rat khdng hai long; 2 - khdng 
hai long; 3 - binh thudng; 4 -hdi ldng vd 5 -
hodn todn hai ldng). Quy md doanh nghifp la 
do ludng theo sd lugng nhan vien; vai trd cua 
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xuat khau dugc ddnh gid qua ty If phdn trdm 
hoat dOng xuat khau ddng gdp vdo tdng 
doanh thu cua doanh nghifp. 

Theo ket qua dieu tra ve vai trd cua 
Intemet trong boat dOng marketing cua doanh 
nghifp xuit khdu, cd tdi 66,7% cdc chu 
doanh nghifp ddng y rdng marketing qua 
Intemet cd dnh hudng den boat ddng xuat 
khdu cua hg, ddi lap chi cd 7,8% phu nhdn 
vai trd ciia Intemet. Kit qud ndy khdng djnh 
trong thdi dai cdng nghf sd hifn nay, ddng 
gdp cua Intemet vdo boat dfng sdn xudt kinh 
doanh cua doanh nghifp Id rat quan trgng. 
Nhung ciing khdng thi phu nhan vai trd cua 
Marketing tmyIn thdng trong vifc xuc tiln 
cac boat dfng xuit khiu ra thi tmdng qudc te. 
Dilu tra cung chi rd cd tdi 76,7% cdc chu 
doanh nghifp thfta nhdn vifc ket hgp boat 
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ddng marketing truyln thdng vd Internet Id 
mpt xu thi tit ylu cua thdi dai. 

Kit qua dilu tra cung phdn dnh cy thi ban 
vl vai trd ciia Internet trong ho^t dfng 
Marketing ciia doanh nghifp cGng nhu nhftng 
tac dOng ciia nd din cdc thdnh tl Marketing 
4P truyln thong. Vai trd trung tdm cua 

y J 2 

Interrnet id gdp phan thiic day vd gidm thieu 
cdng doan nghiep vu trong qud trinh trao doi 
va truyln tdi thdng tin gifta doanh nghifp vd 
khach hang. Tft dd gdp phin gidm chi phf 
boat dOng xuit khiu ciia doanh nghifp the 
hien qua cdc phan tich trong phin co sd ly 
luan ciia bdi vilt. Theo kit qud dilu tra bdng 
hdi, cac chii doanh nghifp diu neu rd ba tdc 
dOng tich cyc ciia Internet khi sft dyng kit 
hgp vdi phuong phdp Marketing tmyIn thong. 

Thie nhdt, ve kenh phdn phdi (Place): Hau 
het cdc chu doanh nghifp xudt khdu (81,2%) 
danh gid Intemet Marketing xda bd khoang 
cdch ve dja ly gifta doanh nghifp vdi cdc nhd 
phan phdi, ddi tac va dac bift Id khdch hdng, 
tat yeu la phai tren co sd nhan sy doanh 
nghiep cd trinh ddi ngoai ngft ddm bdo. MOt 
chu doanh nghifp chi rd nhiing thdng tin 
dang tai tren Web va trao ddi qua thu difn tft 
deu cd the coi la cdc van bdn hdnh chinh the 
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hifn rd cdc phan hdi, yeu cdu cua ddi tdc vd 
khdch hang. Thdng qua Intemet cdc boat 
dOng nghien cftu tdng quan thi tmdng, tim 
kiem ban hdng cd the trien khai mOt cdch de 
ddng ban vd ddc bift Id gidm thieu cdc khdu 
tmng gian den ngudi tieu dung. 

Thie hai, lien quan den xuc tiin bdn 
(Promotion): Neu nhu phuang phdp 
Marketing tmyIn thdng gap nhilu gidi ban cd 
ve khdng gian va thdi gian, khiln doanh 
nghiep xudt khdu phu thuOc nhieu vdo ddi tdc 
nude ngodi, thi Intemet Marketing cho phep 
gidm nhimg dnh hudng tieu cyc vl khodng 
cdch vd thdi gian, vi doanh nghifp cd thi cap 
nhat tryc tuyen cdc thdng tin vl sd lugng, 
phdn hdi, yeu ciu cua khdch hdng ciing nhu 

cua cdc dli tdc. Tham chi, doanh nghifp c6 
thi tryc tilp ddm nhifm cdc boat dgng xiic 
tiln bdn vd qudng cdo tryc tuyIn thdng qua 
Web vd thu difn tft din tryc tilp tap khdch 
hdng hifn t^i vd tilm ndng cua minh. 73,8% 
chii doanh nghifp tham gia dieu tra khdng 
djnh vai trd tich cyc cua Intemet din hoat 
dOng xiic tiln bdn cua doanh nghifp minh. 
Theo hg, cdng nghf thdng tin dd cho pĥ p 
doanh nghifp tdng vj thi canh tranh khi tiln 
hdnh giao djch thuang lugng vdi cdc ddi tdc 
nude ngodi, nhd hilu bilt rd ban vl thj 
tmdng cung nhu cdc kenh phdn phii vd 
qudng bd sdn phim tai thj tmdng quic tl 
thdng qua Intemet. 

Thu ba, kit qud cugc diiu tra ciing cho 
thdy Internet cd dnh hudng din gid thdnh sdn 
phdm (Price) xudt khdu. 78,7% chu doanh 
nghifp thfta nhdn rdng tdc dOng cua Intemet 
din boat dOng xuit khiu tong thi cua hg gop 
phin gidm chi phi diu vdo vd xiic tien mot 
each ddng kl. Tren co sd dd, doanh nghifp co 
khd ndng dieu chinh gid hgp ly hom, ndi cdch 
khac Id canh tranh ve gid dugc tdng cudng 
mft cdch ddng ke. Gid vdn Id mgt lgi the 
canh tranh chinh cua cdc nude dang phdt tri6n 
nhu Vift Nam tren thi tnidng qudc te va 
nhihig ddng gdp cua Internet khi dugc sit 
dung phdi hgp vdi ho^t dgng Marketing 
tmyIn thdng cang cung co ban nfta lgi the 
ndy cua cdc doanh nghifp nude ta. 

Thie tu, tdc dfng cua Intemet din kha 
ndng phoi hgp cdc boat dgng ndi bO trong 
doanh nghifp tren co sd thdng tin dugc cap 
nh^t diy du vd luu thdng thdng sudt trong 
doanh nghifp. Cac thdng tm nay gdp phdn 
thiic diy ho?it dfng nghien cftu cdi tiln san 
phim djch vy cua doanh nghifp (Product), 
tren co sd thdng tin diy dft va lien tuc tft cdc 
phdn hoi ve sy thay ddi nhu ciu vd du bao 
nhu ciu cua khach hdng quoc tl. 65.7% chu 
doanh nghifp khdng dinh nhihig ddng gop 
gian tilp nay cua Intemet vao boat ddng 
nghien cftu cai tiln va phat triin san pham 
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mdi cua doanh nghifp, dac bift trong hodn 
canh hien nay canh tranh gay gdt, nhu ciu 
cua khdch hang thay ddi nhanh chdng. 

Cdn cu vao kit qua dilu tra vl vai trd vd 
tac dOng cua Internet khi dugc dp dung kit 
hgp vdi Marketing 4P tmyIn thdng tren day, 
bai vilt tiln hanh phan tich hieu qud xudt 
khdu ciia cac doanh nghifp xuit khiu Vift 
Nam. Thuc trang la canh tranh ngdy cdng trd 
nen khde nghift tren thj trudng qudc tl, nhit 
la trong hoan cdnh khung hodng kinh tl toan 
cdu keo ddi hifn nay, vi vdy nd cd dnh hudng 
tryc tiep den hifu qua xuit khiu cua cdc 
doanh nghifp nude ta. Kit qud dilu tra cua 
bdi viet khdng miy khd quan, chi cd 47.3% 
chu doanh nghifp bdy td sy hdi ldng vl hifu 
qua xudt khdu cua doanh nghiep trong hoan 
cdnh hifn nay; 34.5 % cho rdng chua phu hgp 

f t r 

vdi kha ndng xudt khdu cua doanh nghifp; sd 
cdn lai khdng bdy td quan diem hodc ddnh gid 
chi hdi ldng d mftc trung binh. 

Nguyen nhan chu yeu cua thyc trang tren, 
theo cdc chu doanh nghifp tham gia dieu tra. 
Id cdc yeu td khach quan tft mdi trudng kinh 
doanh bj dnh hudng nang ne tft khiing hodng 
tdi chfnh todn ciu trong thdi gian qua. Tuy 
nhien, cdc chu doanh nghifp ciing thfta nhan 
cdc ylu to chu quan tft phia doanh nghifp 
minh, cy thi nhu gidi ban vl ngdn ngft, van 
hda (64,8%) vd cdc rdo cdn thuong mai thul 
quan vd phi thul quan hay rdo cdn ky thuat 
khi tham gia thj tmdng quoc tl (76,2%). Vifc 
dp dyng kit hgp boat dfng Intemet 
Marketing vd Marketing tmyIn thdng da tao 
rit nhilu thudn lgi cho doanh nghifp trong 
viec nghien cftu tft xa nhftng vdn hda, thdi 
quen tieu dimg cua khach hdng qudc t l cung 
nhu gidm bdt rdo can vl ngdn ngft trong 
thuong lugng tryc tilp thdng qua hinh thftc 
trao ddi thu difn tft tmdc khi ki kit hgp ddng 
chi tilt. Intemet cung tao dilu kifn giup 
doanh nghifp tilp can dugc mft each chi tilt 
vd cu thi nhihig rdo cdn thuang mai cua cdc 
thj tmdng qudc tl . Tft dd cd thi cdi tiln phu 

hgp sdn phim djch vy cua minh dap ftng 
dugc nhu ciu cua khach hang cung nhu cac 
rdo can nay. Vifc ftng dyng kit hgp nay, theo 
cdc chu doanh nghifp. Id xu hudng chung cua 
cdc doanh nghifp Vift Nam vd cung nhu cdc 
doanh nghifp tren thi gidi trong xu the bfi 
nhap toan ciu hda vd md ra nhieu tiem ndng 
phdt trien cho cdc doanh nghifp xuat khau 
nude ta. 

Cac yeu td phan tich tren day da vd dang 
Id cac thach thftc ciing nhu thdi co cho cdc 
doanh nghifp xuat khau Vift Nam. Dieu nay 
ciing ddt ra tinh cip thiet phdi nghien cftu cac 
bifn phdp mang tinh dft phd, tao dieu kifn 
phat trien cho cdc doanh nghifp xudt khau 
nude ta. Trong pham vi bdi vilt ndy chu yeu 
la thuc diy manh ftng dyng ket hgp gifta 
Intemet Marketing vd phuong phap 
Marketing tmyIn thdng. Mat khac, vai trd 
quan trgng cua thj tmdng Hoa Ky va EU, ddi 

7 S 

hdi phai tim hieu, nghien cftu ky ve thj 
trudng ndy, dac biet cin chu y din cdc rdo 
cdn ky thuat dugc dp dyng ddi vdi hang hda 
nhap khau cua hg va ddi vdi san pham cua 
Vift Nam ndi rieng. 

3. Mot so giai phap nhdm tang cirovg 
hieu qua xuat khau cho cac doanh nghiep 
Viet Nam thong qua ket hop Marketing 
truyen thong va Internet Marketing 

Trong nhihig ndm qua, ngdnh xudt khau 
cua nude ta da dat dugc nhihig thdnh tyu 

X 7 

ddng ghi nhan, gdp phan dua sdn phdm dich 
vy vd qudng bd vdn hda Vift Nam tren thi 
gidi. Dd Id nhd chu tmong, chinh sdch diing 
ddn cua Ddng vd Nhd nude, nhung ciing phdi 
kl din nd lyc khdng ngftng cua cdc to chftc 
doanh nghifp xuit khau. Tuy nhien, trong 
giai doan hifn nay, xuit khiu nude ta dang 
phdi ddi mat vdi nhilu thach thftc khd khdn 
nhu hau qud cua cufc khung hodng tdi chinh 
todn ciu, canh tranh ngdy cdng khde lift tren 
thi tmdng qudc tl. Nhdm kit hgp hdi hda 
gifta phuong phdp Marketing tmyIn thdng va 
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Internet Marketing tren thj trudng quoc te 
trong boat dOng xuat khiu ciia cdc doanh 
nghiep Viet Nam, bai viet khuyen nghi mOt 
sd giai phap trong viec dp dyng hai phuong 
phap nay nhdm tdng hifu qud xuit khiu ciia 
doanh nghiep. 

/ . fl. Cdc gidi phdp doi vdi doanh nghidp 
xuat khdu 

T/ne nhdt, ddu tu cdng nghe thdng tin: 
Vdi cac doanh nghiep xuat khau, vin de chit 
lugng san pham djch vy phy thufc rit nhilu 
vao cdng nghe san xuat va cdng nghf thuang 
mai dien tu tiep thi vd ban hdng (may mdc, 
Internet, phan mem ban hang, qudn ly...). Vi 
vay cac doanh nghiep Viet Nam can dau tu 
nghien cuu phat trien hodc nhap khiu chuyin 
giao cdng nghe tien tien de cdi tien sdn pham 
va kha ndng tiep can thj trudng. Ddng thdi dp 
dung cac phuong phdp qudn ly chdt lugng 
phu hgp vdi dieu kifn sdn xuat kinh doanh 
nhu: hf thdng quan ly chit lugng theo tieu 
chuin Qudc tl ISO 9000, hf thdng TQM, JIT, 
ERC,... Ngoai vin de chat lugng sdn phim thi 
van de bao bi, mau ma cung can dugc chu y. 
Doanh nghifp can tien hanh da dang hda mau 
ma phu hgp vdi thj hieu ngay cdng khdt khe 
cua khdch hdng qudc te bdng cdch tiln hdnh 
nhimg cufc thi sdng tao bao bi, mau ma vdi 
quy md ldn. Tft dd cd thi vfta ndm bdt dugc 
sd thich ciia khach hang ma cdn tdng^ sy 
phong phu da dang vl mdu ma. Ben canh dd, 
doanh nghiep cung phdi tiln bdnh diy manh 
cdc boat dOng xuc tien tryc tuyIn qudng bd 
cac chftc ndng ddc tfnh, mau ma sdn phim 
djch vu ciia minh qua Web, Intemet din cdc 
ddi tdc vd tap khdch hdng qudc tl, tit nhiSn 
yeu ciu phdi sft dyng ngdn ngft qudc tl Id 
tiing Anh hoac ngdn ngft bdn dja cua thj 
tmdng tiem ndng. 

- Thie hai, xdm nhdp vdo mgng ludi phdn 
phdi todn cdu: Vifc diu tu phat triin thj 
tmdng xuit khiu qudc t l la mft ylu td cip 
thilt dk hOi nhap kinh tl qudc tl cua dit nude 

ndi chung vd cua moi doanh nghifp ndi riSng 
Doanh nghifp mu6n xuit khiu dugc hdnj 
hda can cd kenh phdn phii du manh vi v$) 
doanh nghifp cin t^p trung diu tu phdt trilri 
ITnh vyc ndy. Song song vdi vifc dd, doanl 
nghifp cung can phdt triin tot cdc djch v\i 
khdch hdng vd chftc ndng h5 trg khdch hdng 
dl cd thi tii uu hda sdn phim vd djch vu. Cdc 
cdng cy ky thudt nhu web vd thu difn tft e-
mail can dugc dau tu, sft dyng nhieu vd hgp 
ly hon trong cdng tdc chdm sdc khdch hdng 
ve sdn pham, sfta chfta, bdo hdnh sau bdn... 
cung nhu dl gidi thifu cho khdch hdng sdn 
phim mdi vd thu thdp y kiln dk cdi thifn 
bode tao mdi sdn pham ve cd chat lugng va 
mau ma. 

Thie ba, day mgnh cdng tdc bdn hdng 
f > 7 

true tuyen: Ciing vdi chinh sdch ve sdn pham, 
gid cd, phdn phdi, sft dyng cdng cu intemet dk 
thu hut khdch hdng myc tieu trong phdn phoi 
vd tieu dung sft dyng sdn phdm, doanh nghifp 
cd the dp dyng mOt sd bifn phdp nhu: qudng 

/ ^ y 

cdo, tiep thj, khuyen mai sdn pham, hodng 
hda, dp dyng chinh sdch gid hgp ly theo miia 
vy, theo thdi diem, theo sy kifn... Doanh 
nghifp can thiet l^p dya tren cdn eft vdo chien 
luge thj trudng trgng dilm vd tilm ndng ciia 
minh, kit hgp vdi nghien cftu thi tmdng xuat 
khdu de xdc djnh muc tieu cy the ciia timg 
boat dfng xuc tiln ban hang tai moi thj 
tmdng quoc tl. Vdi thyc t r ^ g cdc doanh 
nghifp Vift Nam hifn nay, vifc xuc tiln cac 
bifn phdp bdn hdng tryc tuyen se mang lai 
rit nhieu lgi ich, cy the nhu: cho phep tilp 
can dugc vdi tap khdch hdng trgng dilm va 
tilm ndng vdi chi phi thip (khdng qua cac 
khdu trung gian nen cd thi tilt kifm cd vl 
thdi gian vd chi phi); ddc bift cd thi triin 
khai md hinh marketing quan he 
(relationship marketing) nhdm xay dung va 
duy tri mdi quan hf hgp tdc lau dai vdi dli 
tac qudc te va xa ban nfta true tiep vdi khach 
hang cudi cung cua doanh nghifp. 
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- Thie tu, nang cao trinh df cua dOi ngu 
cdn bO lanh dao va dac biet cdc nha quan trj 
Marketing. Khi quylt djnh va triin khai dua 
hang hda tham nhap thj trudng nude ngoai, 
cac nha lanh dao va nhan vien gidi cd vai trd 
rat quan trgng trong vifc dua ra cac quylt 
sach chien luge phu hgp, ben canh do tay 
nghi trinh dO ciia dpi ngu nhan sy ciing rat 
quan trpng anh hudng tryc tilp din chit 
lugng san phim hang hda. Dilu nay thi hien 
cang cu the ban khi su dyng ket hgp Internet 
Marketing, ddi hdi dOi ngu nhan sy phai cd 
trinh dO vd khd ndng tin hgc ciing nhu kha 
nang xft ly thdng tin tdt. 

b. Cdc gidi phdp ho trg doi vdi cdc ca 
quan nhd nude 

Thie nhdt, xdy dyng co cbl, chinh sdch 
hgp ly, thdng thoang, tao dieu kien thuan lgi 
thuc day boat dOng xuat khau ndi chung cua 
cac doanh nghifp nude ta, ciing nhu tang 
cudng kha nang ung dung cdng nghe thdng 
tin trong cac boat dOng Marketing xuat khau. 
Ben canh viec xac djnh vai trd ndng cdt cua 
cdc don vj xuit khiu chiln luge, Nhd nude va 
cac CO quan him quan can tao dieu kien, mdi 
trudng ldm vifc thuan lgi de cdc doanh 
nghifp phdt huy khd ndng, vai trd cua minh 
trong vifc xin giiy phep, thu tyc hdnh chinh, 
thu tyc hdi quan... 

Thu hai, cin phdi xdc djnh rd trdeh nhifm, 
vai trd cua cdc co quan quan ly bf ngdnh vd 
cac CO. quan hiiu quan trong vifc thuc day 
cdng tac xuc tiln thuong mai, da dang hod cdc 
hinh thuc xuit khiu. Cd thi khdng djnh rdng, 
viec thyc hien da dang boa cac hinh thftc xuat 
khiu, hifu qua xuit khiu se khdng dat kit qud 
tdt nlu nhu thilu di sy quan tam, chi dao cua 
cdc CO quan qudn ly nha nude ndi chung, cung 
nhu sy ddng gdp tfch cyc tft phfa cac doanh 
nghifp kinh doanh xuit khiu. Tuy nhien, ciing 
cin phdi xac djnh rd thi manh vd trach nhifm 
cua hai phia dl cd thi tap trung nghien cftu, 
gidi quylt vd phdi hgp nhip nhdng. 

Cuoi ciing, De cd dugc dfi ngu can bO 
trong nganh xuit khiu chuyen nghiep cd trinh 
dO, can phai cai thifn chat lugng ddo tao, 
hudng dan can bf theo hai hudng: Dao tao 
mdi tai cac co sd dao tao hien cd (dai hgc hodc 

y f 

eft di hgc tai cac nude cd kinh nghifm ve xuat 
khau hanh hda nhu My, Trung Qudc.) vd ddo 
tao lai nhirng can bf cua ngdnh ma chua qua 
nhiing khod dao tao ve cdng tac Marketing 
hien dai ciing nhu vl cdng nghe thdng tin khi 
tham gia cac boat dOng xuat khau hdng hda ra 
thj tmdng qudc te. 

Nghien cftu Marketing truyen thdng 4P vd 
Intemet Marketing la mOt trong nhiing nghien 
cftu mdi, lien quan den ftng dung phdi hgp 
trong mdi quan hf anh hudng den hieu qua 
xuat khau ciia cac doanh nghifp Vift Nam. 
Ket qua nghien cftu cho thay rang boat dfng 
xuat khau phy thuOc nhieu vdo phuong phap 
Marketing ma doanh nghifp su dyng; ftng 
dung cdng nghe Intemet la mft cdng cu hiru 
fch nham phat huy tdi da sy hgp tdc cdc nhan 
td trong chudi gia trj ciing nhu thu hep 
khoang each khdng gian vd thdi gian vdi thj 
tmdng qudc te, ben canh dd ciing cho phep 
doanh nghiep gidm chi phi vd cai tien, phat 
trien san phdm djch vu phft hgp vdi thi 
tmdng qudc te. Cac ket qua nay ciing chiing 
minh rang quy md cua mOt cdng ty vd mftc 

F t 7 

do phy thuOc xudt khau cd tdc dOng ddng ke 
den nang lyc Marketing xuat khau. 

Tren co sd phdn tich thyc trang doanh 
nghifp xuat khiu Vift Nam vd thyc trang 
hoat dfng marketing cua hg, bdi vilt da dua 

f t f 

ra mOt sd khuyen nghj vd gidi phdp ddi vdi 
doanh nghifp ciing nhu ve phia Nhd nude vd 
cdc td chftc, CO quan hiiu quan. Vdi nhftng 
kit qua ndy, bdi viet hy vgng gdp phan ldm rd 
cdc md hinh vd djnh hudng Marketing xuit 

7 ist r y f 

khau, ciing nhu hd trg quyet dinh ve chien 
luge Marketmg xuit khiu. Tft dd gdp phdn 
nang cao hifu qud xuat khau cua cdc doanh 
nghifp Vift Nam trong thdi gian tdi. 
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